MOCTAHOBJIEHUE MUHUCTEPCTBA TPYJA U COLIUAJIbHOM 3AIIIATHI PECITYBJIUKA
BEJIAPYCb

1 oexabps 2017 2. Ne 84
O TpedOBaHUSIX K COTEPKAHUIO U KAYECTBY CONMAIBHBIX YCIYT

W3meHeHus u JONOJHEHUS:
[TocranoBiaenne MuHHCTEpCTBa Tpyda M colMaibHON 3ammThl Pecnyonuku benapyck ot 30
nexadpst 2020 r. Ne 110 (3apeructpupoBano B HammonamsHoM peectpe - Ne 8/36456 ot 18.03.2021

r.);

[TocTanoBnenne MuHHCTEpPCTBA TPy/la U CONMANBbHOM 3ammuThl Pecmyonuku bemapyces ot 27
anpens 2022 r. Ne 27 (3apeructpupoBano B Harmonansaom peectpe - Ne 8/38070 ot 13.05.2022 1.);
[TocTanoBnenre MHUHHUCTEPCTBA TPy/Aa W COIMANIbHOM 3amuThl Pecrybnmuku benapycek ot 8
nexabpst 2022 r. Ne 87 (3apeructpupoBano B HanmonansaoMm peectpe - Ne 8/39298 ot 03.01.2023

T.)

Ha ocHoBanmm yactu BTOpou crathu 6 3akona PecnyOmmku bemapychk ot 22 mas 2000 r. Ne 395-3
«O couuanbHOM — 00CITyXKuBaHMM», mnojanyHkTa 7.1.16' nynxra 7 Tlonoxenus o MuHHCTEpCTBE Tpyaa
U conpanbHON 3amuThl PecryOnumku bemapych, yTBepskaeHHOro mocraHoBieHneM Coera MMUHHCTpOB
PecniyOnuku  benapych ot 31 oktsibpss 2001 r. Ne 1589, MunuctepcTBO Tpyla U COLMAIBHOW 3alUTHI
Pecniyomuku benapycs IIOCTAHOBJIAET:

1. YcranoBurth Tpe6OBaHI/I$I K COACPKAHHNIO W KAYCCTBY COLHMAJIBHBIX YCJIYI, OKa3blBACMBIX B pPaMKax
rocyaapCTBEHHBIX MUHHUMAJIbHBIX COLIMAJIBHBIX CTAHAAPTOB B obnactu COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/IH, corjaCHO

IIPUJIOKCHUIO.

2. Hacrosiee mocTaHOBIEHHE BCTYIIACT B CHUITY ITOCJIC €TI0 O(I)I/II_II/IaJ'ILHOl"O OHY6J'II/IKOBaHI/I$I.
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TpeﬁoBaHnﬂ K COACPKAaHUIO H KAYE€CTBY CONHAIBHBIX YCIYI, OKa3bIBAEMbBIX B pPaMKaX rocyaiapCcrBC¢HHBIX
MHUHHUMAJIBbHBIX COIMAJBHBIX CTAHAAPTOB B o0J1acTn ConuaJbHOro 06CJIy)KI/IBaHI/IH

HanmenoBanue yciayru ConepxaHue ycIryra TpeboBaHMA K Ka4eCTBY yCIyTH
1 2 3

CoruanbHbIe YCIYTH, OKa3bIBAa€MbIE TOCYIapCTBEHHBIMU JOMaMU-UHTEPHATAMU JJIsl IPECTapebIX U MHBAIUIOB, JOMaMH-
WHTEpHATaMU JJIs IeTeH-UHBAIHUIOB
1. KoncynbrannoHHO-MH(OOPMAIIMOHHBIC YCITYTH:

1.1. KOHCYTBTHPOBaHUE U VYenyra npegycmaTpuBaeT: VYenyra npegoctaBisieTcs o 3arpocy

HH(POPMHUPOBAHHUE 10 BOIPOCAM UH(OPMHUPOBAHUE CO CCHUTKOW Ha HOJy4aTelss yCIyTH.

OKa3aHMs COIMANIbHBIX YCIYT K 3aKOHOJATEIbCTBO (B JOCTYIHOM IS Wudopmanus 10KHA TPEICTABIATHCS

COIMANTbHOM MOJIEPIKKH BOCIIPUSITHS TIOJTydaTelist yeluyr (opMe) 0 HEelmoCcpeICTBEHHO MOocIie 00paleHus 3a Hel J10o,
COLIMANIBHBIX YCIIyrax, OKa3bIBaEMBIX ecnu nHpopMaIms TpedyeT HeoOX0AUMOTo

AOMaMU-UHTEPHATAMU IJI1 IPECTAPCIIbIX U YTOYHCHHS, — B OTOBOPEHHBIC C MMOJIYy4YaTCIICM
HWHBAJIUAOB, JOMaMHU-UHTCPpHATAMU IS YCJIyru CpoOKH.

JETeH-MHBATUIOB (J1ajee — JoMa- VYcIryry DOKHBI OKa3bIBaTh CIICIIHATHCTEL,
WHTEPHATHI), IIOPAIKE U YCIOBHUAX UX KOMIIETEHTHEIE B 00JaCTH COLIHAIILHOIO
MTONTYYCHHUS, O HATIPABIICHHUSIX COIMATIFHON O00CTYy)KHBaHUS M COLUAIEHON TIOIEPIKKH,
peabunuTanuu, a0UIUTAIHA BIIAJICIOIINE aKTyaIbHOW HHPOpPMALIUEH

U OCOOEHHOCTSIX MX peallu3alii; 0 TOCYIapCTBEHHBIX JILIOTAX, MPaBaxX U rapaHTUSIX

I/IH(l)OpMI/IpOBaHI/Ie O IroCy1apCTBECHHBLIX OTJACJIbHBIM KAaTECTOPUAM I'paKJaH U MHBIX BUAAX
JIbroTax, npaBax M rapaHTUusax OTACJIbHbBIM COHI/IaJ'II)HOf/'I TOAZACPIKKH B COOTBETCTBUUA

KaTeropHsM Ipak/aH, OMOIIb C 3aKOHOJATENbCTBOM (B TOM YHCIIE CHEL[HAINUCT

B OIIPE/ICIICHHH JIbIOT, TAPAHTUI U MHBIX [0 COLMAILHOM paboTe, IOPUCKOHCYIIBT,

BHJIOB COLIMANILHOM HOAEPIKKH, HICHXOJIOT).

Ha KOTOpBIE UMEET IPABO MOJIyJaTelb VYcmyra oka3pIBaeTcsl B ClIEIMAIBHO

yCIYT B COOTBETCTBUU 000opy10BaHHOM KabuHeTe 1100 Ha pabouem

C 3aKOHO/ATEIbCTBOM; MeCTe CIIelINaiCTa, OKa3bIBAIOIIEro
IIPE0CTaBIICHUE Pa3bsICHEHUMH, KOHCYJIbTAI[HOHHO-UH()OPMAIIMOHHBIE YCITyTH.

OTBETOB HA BOIPOCHI, pa3bsICHEHUH 110 [Tpn HEOOXOAUMOCTH yCIIyTra MOKET OKa3bIBaThCs

OKa3aHHIO COLMAIBHBIX YCIyT U B JKIJIOM TIOMEIICHUH MOTy4YaTeNs yCIyTH ¢

CONMAIEHON MOJIEPKKH C YI€TOM JINIHOHM cOOIf0IeHIeM Mep KOH(DHUICHINAIEHOCTH.

cUTyaluu (MHANBUIYaJIbHBIX VYeyra gomkHa obecrieunBaTh

moTpeGHOCTEH); MIPEIOCTABICHUE B IOJTHOM 00bEME MOITydaTeIo

MPEIOCTABJICHUE JJI1 O3HAKOMJIGHUST  YCIYTH HE0O0X0auMOH nH(OopMaIu 00
HCO6XO}II/IMBIX HOPMAaTHUBHBIX ITPABOBBIX YCTaHOBJICHHBIX 3aKOHOAATCJIBCTBOM IIpaBax B



1.2. copeticTBue B 0(OpPMIICHUH
HCO6XOJII/IMI)IX JOKYMCHTOB IJIA
peaiM3anyy npaBa Ha COIHAIBbHYIO
MOJJIEPKKY U COLIHAILHOE
00CITy)KUBaHHE

aKTOB Ha OyMa)KHOM (DJIEKTPOHHOM)
HOCHTEE.

VYcnyra npegycMmaTpuBaert:

nH(pOPMHUPOBaHKE MTOTYYATENs YCIYTH
0 mporeaype ohopMIICHHS TOKYMCHTOB,
MOPSIIKE WX PENOCTABIICHUS, BKIIOYAs
OTBETHI Ha BOTIPOCHI, HEOOXOAUMBIE
Pa3bICHEHUS;

OKa3aHUE CONCHCTBHUS B IIOATOTOBKE
HEO0OXOMMBIX TOKYMEHTOB (IIpOBEpKa
TOJTHOTHI ¥ IPaBHJIEHOCTH 3aII0JIHEHHS
JIOKYMEHTOB, AIOIINX TIPaBO Ha
COLHANIBHYIO TOJICPIKKY U COLIHAIIBHOE
o0ciry)KUBaHHe, ITPU HEOOXOIUMOCTH
KOIIUPOBaHHUE, 3aBEPCHUE JOKYMEHTOB);

NpeocTaBlIeHHe 00pa3LoB 3asBICHUH,
0J1aHKOB, OyMaru, py4KH JJIsl HATUCAHUSL 1
oopMIICHHS TOKYMEHTOB;

OKa3aHWE IIOMOILH B 3aII0JTHCHHH
(hOopMEHHBIX OJTaHKOB, HATTUCAHUT
3asIBJICHUH;

MPOBEPKY TOJIHOTHI, NPaBHIEHOCTH
3aII0JTHEHHBIX JJOKYMEHTOB, COITIACOBAaHUE
TEKCTa C MOoy4YaTesieM YCIyTH;

HalpaBJIeHHEe JJOKYMEHTOB B
rOCyJapCTBEHHbIE OPTraHbl (OpraHU3aLnH)
(pu HEOOXOAUMOCTH).

00J1aCcTH COIMATLHOTO O0CITY>)KHBaHHS U
COLMANEHON TOIMIEPKKH, MMYTAX UX peaTu3alii U
3aIUTHI (TIpU HEOOXOUMOCTH ).

IIpenocrasmsiemast nHGOpPMAIHS JOJKHA OBITH
aKTyaJIbHOH, cofepKaTh (IIPH HEOOXOIUMOCTH)
CCBUIKHM Ha 3aKOHO/IaTEIbCTBO B JIOCTYITHOM /ISt
BOCIIPUATHS ¥ HOHUMaHUA popmMe. Yciryra MoXeT
MPEIOCTABIIATHCS B MUCHbMEHHOM U (MJIH) YCTHOM
(dopme, B TOM YHCIIE C UCTIONB30BaHUEM (TIPH
HEOOXOANMOCTH) aCCHUCTHBHBIX YCTPOMUCTB
Y TEXHOJIOTHH, ayIUOICCKPHITIIIH, HHBIX
JOCTYITHBIX CPEICTB OOIICHNUS (SICHBIN SA3BIK,
JKECTOBBIH SI3BIK) C YUETOM OCOOBIX MTOTpeOHOCTEH
TTOITyYaTeNsl YCIyTH.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
YIOBJIETBOPEHHE TIOTPEOHOCTH B TIOTyUCHIH
(pa3bpscHeHun) HHGOPMALMH 110 BOIIPOCaM
COIIMAIEHOTO 00CITy>KUBaHUS, COLTHAITBHON
WHTETPAIlUN UHBAIUIOB, HHBIX BHJIOB COIIMATBHON
HOAJECPIKKH.

VYcnyra npenocTaBisieTcst o 3anpocy
HOJTy4aTels yCIIyTH.

[TomMouip MO 3amoTHEHUI0 JOKYMEHTOB J0JIXKHA
OKa3bIBATHCA HETIOCPEACTBEHHO B MOMECHT
oOparreHus InO0 B OTOBOPCHHBIC C MOJTydaTeIeM
YCIYTH CPOKH.

HudopmupoBaHue o pe3ynpTaTax
paccMOTpeHHs JOKYMEHTOB OCYIICCTBIIACTCS B
TeUeHHUe TpeX pabounx JHEH MOociIe UX MOIYICHHUS.

Yeryry nOmKHBI OKa3bIBaTh CIICIIHATHCTHL,
KOMIICTEHTHEIC B 00JIACTH COAAIEHOTO
00CITy)KMBaHHS ¥ COL[MAIBHON TTOIAEPIKKH (B TOM
YHCIIe FOPUCKOHCYIIBT, CIIELMAIUCT 110
ColMabHON paboTe, CUXOJIOT).

VYenyra oka3bpIBaeTCs B ClIELIMAIBHO
obopymoBaHHOM KabuHeTe 100 Ha pabouem
MECTE CHEIHAINCTA, OKa3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-UH()OPMAITMOHHBIE YCIIYTH, a
TaKXke MPHU HEOOXOTUMOCTH — B YKIIIOM
MTOMEICHUH TIOJTyYaTellsl YCIYTH ¢ COOTI0IeHIEM
Mep KOH(PHICHIIHATHHOCTH.

Jluma, OKa3bIBAOIIUE YCIYTY, TOJKHEI
NPENOCTABISTh HEOOXOIUMBbIE Pa3bsICHEHNS,
obecrieyrBaloLIKe MPABUWILHOCTD U MOJIHOTY
3aIllOJIHCHHUA JOKYMEHTOB, UMECTh o6pa3u},1
3asBJICHUH, OJJTaHKH, HEOOXOAMMBIE KaHIIENIPCKUE
TOBApPHI JJId NPEAOCTABIICHUS BO BPEMCHHOC
HOJIb30BaHUE MOJTYYaTENIO YCIIyTH.

PexomeHmamu u pa3bsiCHEHUS, a TAKKE
00pasIpl TOKYMEHTOB JIOJDKHBI COOTBETCTBOBAThH
TpeOOBaHUsIM U HOPMaM 3aKOHO/ATEIbCTBA U
obecrieynBaTh MPEAOCTABICHHE B TOJTHOM 00beMe
TIOJTY4YaTeN0 yCIyTru Heo0X0AuMON HH(POPMaIN
B OTHOIIEHUH MTOJTHOTH 0POPMIICHUSI, CPOKOB
oJa4yu U pacCMOTPEHUS TOKYMEHTOB I
peanu3aluy npaBa Ha COLMANbHYIO TIOIICPKKY U
CoIMaIbHOE 00CTy)KUBaHNE.

Oka3zaHue yciyru IOJDKHO 00eCedruTh
NpaBuiibHOE OopMIIeHHE HEOOXOTUMBIX
JIOKYMEHTOB ISl PEeajIi3alyy IpaBa MmoryJaTess
YCIYTH HA COIHATBHYIO TOAEPIKKY U (HITH)
COIMaIbHOE 00CITy>)KUBaHHUE.



1.3. coneiicTBre B UCTpeOOBAaHUH
HEOOXOIUMBIX JOKYMCHTOB IS
peanM3anny npaBa Ha COLHATBHYIO
MTOIICPIKKY M COLUATBHOE
oOciTy)XxrBaHMe

2. CounanbHO-OBITOBBIC YCITyTH:
2.1. obecnieyeHUEe NPOIKUBAHUS
(mpeObIBaHNS) B CTAHIAPTHBIX
YCIOBHSAX

VYenyra npegycmaTpuBacT:

“H()OPMHPOBAHKE O MPOIIETYPE
MTOJTyYCHHS JOKYMEHTOB M TIOATOTOBKH
COOTBETCTBYIOIIUX 3aIIPOCOB,
pa3bACHEHUE BOIIPOCOB TOTydaTels
YCIYTH;

coJieiicTBHE U MOMOIIb B MOATOTOBKE
3aIpOCOB WIIM MX MOATOTOBKY (B TOM
YHCIIe HAaIlCaHKE TTUCEM, XOaTalCTB) B
COOTBETCTBYIOIIYE OPTaHbl (OpraHU3allNn)
B I[EJISAX MOJYYCHHUS JOKYMEHTOB,
HEOOXOIUMBIX JUIS IOATBEPIKICHHS TIpaBa
Ha TIOJTyYeHHEe COLHABEHOTO
00ciTy)kKMBaHM, CONUAIBHBIX BBITLIAT,
IMOCOOHH, JIBI'OT;

KOHTPOJIb OTIIPABKHU U MOCTYIIICHUS
KOPPECTIOHICHIIUU B COOTBETCTBYIOIINE
oprassl (OpraHU3aIMy) WA OKa3aHHe
COJICHCTBHS B Iepesiaue cCoOpaHHbIX
JIOKYMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTHI U
MPaBUIBHOCTH O)OPMIICHUS (3aIMOTHCHHS)
MTOJTYYCHHBIX OT COOTBETCTBYIOIINX
OpraHoB (OpraHM3AINIi) TOKYMEHTOB
(pemrenwuii);

WHPOPMHUPOBAHHUE MTOTyUYaTeNsl YCIyTH
0 pe3yIbTaTaX PaCCMOTPEHUS TOKYMEHTOB
1 TIPUHSTHIX PEIICHUSX.

VYenyra npegycmaTpuBaeT:

MPOBEPKY MOJTHOTHI JTOKYMEHTOB,
IIPEJOCTABJIAIONINX MPABO Ha MIPOKUBAaHUE
B JIOMe-UHTepHATe, 0(OPMIICHUE
JIOKYMEHTOB Ha 3aCeJICHHE;

UH(OOPMHUPOBAHUE MOTYYATENs YCIYT 1
0 TIOPSIKE U YCIOBUSAX MPOKUBAHUS B
JIOMe-HHTEepHATE;

3acelIeHue MMoTyJyaTessl YCIyTH B
JKIJIO€ TIOMEIIEHUE B COOTBETCTBHH C
COCTOSIHHEM 3JI0POBBSI, TOJIOBO3PACTHRIMHU
Y MHBIMHA WHIWBUAYaTbHBIMA
0COOEHHOCTSIMH U TIOTPEOHOCTAMU
MIOJTy4aTessl yCIyTH,

MPOBEPKY COOTBETCTBUS MeOeNU B
KHUJIOM IOMCIICHHUH, a TAKXKC BbIJIAHHOT'O
HATEJBHOTO, TIOCTENEHOTO OEIIbsI, OAEXKIBL,
npeaMETOB JIMYHOM TMT'HME€HBI
YCTaHOBJICHHBIM HOPMaM B pacdere Ha
OJIHOTO MPO>KUBAIOIIETO C Y4€TOM
COCTOSTHHSI 3710POBbS TIOJTydaTelIsl YCIYTH;

O3HAaKOMJICHHE TIOJTy4aTelisi yCIyr'd C
MECTOM TPOXXHUBAHMS, TPABUIIAMH
BHYTPEHHETO PacopsIKa;

OKa3aHKe TIOMOIIH B Pa3MEIICHNH B
KHUJIOM IOMCIICHUH,

COJICHCTBUE B alallTalluu K MECTY
TIPOKNUBAHUA (HOMOH_IB B OCBOCHHUHN
JKIJIOTO IPOCTPAHCTBA, OCYIIECTBICHUHN

VYciyra npenocTaBisieTcs 1Mo 3ampocy
TTONTyYaTeNsl YCIyTH.

[Tomormp B ohopMIiTeHUH 3a1IpOCOB IS
HCTpeOOBaHMS JOKYMEHTOB JOJKHA OKa3bIBATHCA
HETIOCPEIICTBEHHO B MOMEHT 00OpamieHus I1mdo B
OTOBOPEHHBIC C MOJYYaTelIeM YCIYTH CPOKH.

3anpockl U MHBIC JOKYMEHTHI JOJKHBI
TOTOBHUTHCS B YCTaHOBJICHHBIC 3aKOHOJATEIBCTBOM
CPOKH.

HudopmupoBanue o pe3ynpTaTax
paccMOTpeHHs JOKYMEHTOB OCYIIECTBIISCTCS B
TeUeHHUe TpeX pabounx AHEH IMOCIe TTOIyIeHIUs
oTBeTa (JOKYMEHTOB).

VYermyry nOKHBI OKa3bIBaTh CIICIIHATHCTHL,
KOMIICTEHTHBIC B 00JIACTH COMAIBEHOTO
00CITy’)KUBaHHS U COITMATIFHOM ITOAAEPKKH (B TOM
YHUCIIC FOPUCKOHCYJIIBT, CIICIUAIUCT I10
COlMaNbHON paboTe, CUXOJIOT).

VYciyra oka3pIBacTCs B CIEIUAIBEHO
000pyJI0BaHHOM KaOWHETEe 100 Ha padoueM
MECTE CIEIUATNCTA, OKA3bIBAIOIICTO
KOHCYJIbTalIMOHHO-MH(OPMAaI[IOHHBIE YCIIYTH.

CrienaicThl, OKa3bIBAIOIINE YCIYTY,
JOJDKHBI UIMETh 00pa3Iibl 3asBIICHAH, OaHKY,
HEO0XOIUMBIC KaHIIETSIPCKUE TOBAPHI IS
MIPEOCTABICHUS BO BpEMEHHOE TTOJIE30BaHHE
MTONTyYaTeNO YCITyTH.

OxazaHue yCIyTH JOIDKHO 00eCIeunTh
UcTpeOOBaHUE HEOOXOJMMBIX JOKYMEHTOB JIJIs
peanu3aIiy npasa MoIydaTelis yCIyTu Ha
COIMATIbHYIO MOANEPXKKY U (HIIH) COIUAIbHOE
00CITy)KUBaHHE.

VYcnyra npenocTaBiseTcsl HeIOCPEACTBEHHO
nociie opopMIICHHS JJOKYMEHTOB Ha 3acejieHHe B
JIOM-UHTEpHAT.

Kunas ruomans o pazmepam U Jpyrium
NOKa3aTessiM (B TOM YHCIIE COCTOSIHUE 3/[aHUil U
NOMELICHUH, UX OCHAILIEHHOCTh CPEACTBAMU CBS3U
Y CHUTHAITU3aINH, 3JICMEHTaMH JOCTYITHOH CpEIIbL,
Me0eTbi0) JODKHA COOTBETCTBOBATH TPEOOBAHHUSIM
CaHHUTAPHBIX HOPM U TIPABHII TS YUPEKICHIH
COLMANTEHOTO O0CITY>KUBaHHUS, OCYIIECTBIIOIINX
CTallMOHAPHOE U TOJTYCTAIMOHAPHOE COIUATBHOE
o0CITy>)KHBaHUE, TIPAaBUIIaM TTOKapHOI
6e30macHOCTH U 0becrieunBaTh KOM(OPTHOCTD
HPOXKUBAHUS.

ITpu pasmemniennn (nepeceneHun) JOKHBI B
HPUOPUTETHOM IOPSIJIKE YUUTHIBATHCS
c(OpMHUPOBaHHbIE TIPUBSI3AHHOCTH, JTHYHbIC
OTHOILIEHHS U ApYyrue GpakTopbl, ONPeeIsIonIne
pasBuTHe U popMHUpoBaHKE OIArONPHUATHBIX
COIMAIbHO-TICHXOJIOTHYECKNX YCTaHOBOK,
0COOEHHO Y JIeTeH, a Takxke Mo, PU3NIECKUE
0COOEHHOCTH, COCTOSIHIE 30POBbS, BO3PACT
MOJTy4YaTess YCIyTH.

Cymnpyram mpu HaJIM4UU BO3MOXKHOCTH MOXET
MIPEAOCTABIISATHCS H30JIMPOBAHHOE JKHIIOE
MIOMEIEHUE [UIsi COBMECTHOTO NPOYKHBAHHUS.

ITony4arens ycayru (1Mo ero npocb0e Wim npu
HAJIMIUHA OOBEKTUBHBIX 00CTOSITEIHCTB) MOXKET
MIePECeNATHCS B IPYTroe )KUIIOe OMEILICHHE PU



3HAKOMCTBA C APYTMMHU [IPOKUBAIOIINMY, HAIMINH CBOOOIHBIX MECT U C COTTIACHS

MIPUBBIKAHUU K YCTAHOBJICHHOMY aJIMHHUCTPALIH.

pacnopsaaKy AHs, BKIIOUCHUH B Wnadopmanns o npaBuinax BHyTPEHHETO

COOTBETCTBUH C HHTEPECAMH, COCTOSIHIEM PACHOPAIKA JOJKHA NIPEJOCTABIATHCS B

3I0pPOBBSI B PA3IMIHBIC BUIBI CONNATBHON JOCTYIHOMN JUTA HOJTydaTens yCIyra hopme.

aKTUBHOCTH). OxazaHue yciIyru I0JDKHO 00eCeduTh
MOJTy4aTeNI0 YCIyTH CTaHAAPTHBIE YCIOBUS
MIPOKUBAHUSL, TIO3BOJISIONIE OECIIPENITCTBEHHO
OCYILECTBIIATH TOBCETHEBHYIO
KHU3HEJESATEIbHOCTD C YIETOM COCTOSIHUS

3JI0POBBSI.
2.2. oKazaHHe TIOMOIIU B CMEHE VYcnyra npenycMaTpuBaer: Ycnyra npeocTaBisieTcst B COOTBETCTBHH C
HaTEeJIBHOTO Oelbs OCYIIECTBIICHHE HAOIIOICHNUS 32 MIpaBUJIaM{ BHYTPEHHETO PacIopsiiKa, a TaKkxKe
COCTOSTHAEM HATENNbHOTO OCIbsi, KOHTPOJIb MpH 3arpsA3HEHUH.
CPOKOB CMEHBI; HarenbHoe Oenbe TOMKHO OBITH YHCTHIM,
HHPOPMHIPOBAHUE MTOTydaTeIs O yIOOHBIM B HOCKE (COOTBETCTBOBATH POCTY H
MIOCJIEI0BATENILHOCTH ICHCTBUH IIPH CMEHE pa3Mepy, CE30HY), OTBEYATh 110 BO3MOXKHOCTH
0enbs1, peueBoe COIIPOBOXKICHUE TIOXKETAHUSIM TIOJTydaTes yCIyrH 1o GacoHy,
OCHOBHBIX JICHCTBHIA; pacuBeETKeE.
MOJIrOTOBKY YHCTOTO Oelibsi (B TOM [Ipu cMeHe HaTenbHOTO OeNbs IS TPaXkaaH C
YHnCJIC 10CTaBKa B KOMHATY, BBIPAXKCHHBIM OIrPaHUYCHUEM B IICPECABUKCHNUN
packiaabIBaHuUE); JIOJDKHO OBITh 00€CIeueHO yI00HOE MOJI0KEHHE
IIOMOIIb B CHATHH (O[[eBaHI/II/I) TCJa, UCKIIIOYCHA U3JIMIIHAA Harpy3Ka Ha HETO.
HaTeJIbHOTO Oenbs; B nporiecce okazaHus yCIyru J0JDKHO OBITh

cOOp TpsA3HOTO OEJIbsI B CIICIIMATIBHYIO  00ECIICUCHO PEYCBOC COMPOBOKICHHE
Tapy U BBIBO3 B CIEIUAIBHOE TOMEIICHUE OCYIECTBIIEMbIX ICHCTBUIA, HX
JUTSL CTHPKH. IIOCJEN0BATENLHOCTE U 0€30I1aCHOCTD, a TAKIKE
CTUMYJIUPOBAHHUE U MOJICPIKAHUEC
CaMOCTOSTEILHOCTH MOTY4aTeIs YCIAYTU MPH
cMeHe Oembs.
VYenyra g0mKHA OCYIIECTBISATHCS €
coOJII0JICHHEM Mep MPUBATHOCTH.
OxazaHue yCIayry JODKHO 00ECIeYUTh CMCHY
HATEJbHOTO OelIbs.

2.3. oka3aHHe IOMOIIH B OJIEBAaHHH, VYcnyra npenycMaTpuBaeT: VYcnyra npenocTaBisieTcsi B COOTBETCTBHH C
CHATHUU OJCKIBI, NIEPCOJACBAHUN Ha6J'IIO}:[eHI/Ie 3a COCTOSIHUEM OJICK/IbI, TIpaBUJIaMU BHYTPCHHETO pacCriopsajika, a TaKKe
KOHTPOJIb CPOKOB CMCHBI, IpH 3arpA3HCHUUN.
UH()OPMHUPOBAHHUE MTOTYYATENS O Opnexna, npeHa3HAuYCHHAS IS
HEOOXOIMMOCTH TIepPeoIeBaHus, HIOBCETHEBHOI'O HCIIOJIb30BaHUS, JOJKHA OBITH
TIOCIIEI0BATEIILHOCTHU JICHCTBHUH TPH YHUCTOH, yJOOHON, COOTBETCTBOBATH POCTY U
cHsITUH (OE€BAaHUN) OJIEK/IBI, PeUYeBOe pa3Mepy, Ce30HY, OTBEYATh 110 BO3MOKHOCTH
COIIPOBOXKJICHHUE OCHOBHBIX JAEHCTBUI; TIOXKETAHUSIM TIOJTydaTels yCIyTH 1o Gpacony,
TIOMOIIb B IT0100PE O/IEKIbI B pacIBeTKe.
COOTBETCTBHUHM C CUTYyallUeH, CE30HHOCTEIO, [Tpn oxa3zaHMM TOMOIIH B OZIEBaHUN
TIOTOAHBIMH yCJIOBHSMU; (IlepeoieBaHNN) TPAXKIAH C BRIPAKEHHBIM
IMOATOTOBKY OJCKbI (B TOM 4HHCIIC OrpaHUYCHUEM B MEPCABUIKCHUN JOJKHO OBITH
CHSITHE C BEUIAJIOK, PacKJIaibIBaHHE 110 o0ecriedeHo yaoOHOoe MOJI0KEeHHE Tea,
MOPSAKY OJICBaHMUA); HCKIIIOUYEHA U3JUIIHAA HArPy3Ka.
MIOMOIIb B CHATHH (OJIeBaHHUN) B nporiecce okazaHusi yCIyr A0JDKHO ObITh
OJIEKIBI; 00ecredeHo peueBoe COMPOBOXKICHNE
cOOp TpsI3HOM OAEKIBI (TIPH OCYIIECTBIIIEMBIX JCHCTBUHN, UX
HEOOXOAMMOCTH) B CTIEIMAJIBHYIO Tapy,  IOCIIEN0BATEILHOCTE M OE30I1aCHOCTD, a TAKXKE
BBIBO3 B CHELMAIILHOE IOMEIICHHUE. CTUMYJIMPOBAHHUE U MOJIEPKAHUEC

CaMOCTOSTEIIFHOCTH MTOyYaTeNsl YCIYTH MIPH
OJICBaHHU, CHATUH (TICPEOJICBAHHUN) OJCHKIBL.

VYciyra TomKHa OCYIIECTBISTHCS C
coOroIcHreM Mep MPUBATHOCTH.

Oka3zaHue yciyru IOJDKHO 00eCedruTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTes
yCIIyTH B KOM(OPTHOCTH, OTIPSTHOCTH OJIEXKIBI, €€
CMEHe.

2.4. oka3zaHHE TOMOIIH B CMEHE VYciyra npenycMaTpuBaeT: VYciyra npenocTaBiIsieTcsl B COOTBETCTBUH C



(TmepecTrIIaHnM) MOCTELHOTO OeIhs

2.5. mpegocTaBiieHHE PalliOHAIBHOTO
MUTaHUS, B TOM YUCJIE TUETHUECKOTO
MUMTaHUS TI0 HA3HAYCHUIO Bpaya-
crenuaiucra

HaOJIOAEHNE 3a COCTOSTHUEM
MTOCTEIEHOTO OEJIbsl, KOHTPOJIh CPOKOB
CMEHEI;

WHGOPMHUPOBAHHUE MTOTyUaTeNs] YCIyTH
0 rpayuke CMEHBI, TIOCJIEA0BATEIFHOCTH
JICHCTBUH NP CMEHE OEIThsi, peUeBOC
COIIPOBOKJIEHUE OCHOBHBIX JEHCTBUN;

MOJITOTOBKY YHUCTOI'0 MOCTEIHHOTO
Oenbst (B TOM 4Hcie 1oa00p Oenbs,
JIOCTaBKa B KOMHAry);

MIOMOIIb B CHATUH IPA3HOTO
IOCTENBHOTO OEIIbs;

OILICHKY COCTOSIHHS MaTpana, IMOoAyIIKH,
oJiesiiia, OKa3aHHe IIOMOIIX B MIX 3aMCHE
IpU HEOOXOTUMOCTH;

ITOMOIIb B 3aCTHIAHUU YUCTOTO
MIOCTEIBHOTO OeJIbsl, €ro pacipaBICHUN
WM €T0 NMepecTUIaHuH;

cOop rpsi3HOTO Oelbsl B CIIEHATIBHYIO
Tapy U BBIBO3 B CIIELIMANBHOE MTOMEIICHUE
JUI CTUPKH.

VYenyra npegycmaTpuBaeT:

MIPUKPEIUICHHUE MOTydaTens K o0meMy
WA AUETHYECKOMY CTOJIY C Y4eTOM
MEJIUIIMHCKUX Ha3HAUYCHMIA;

oTIpeieNIeHIe ITOCTOSTHHOTO MECTa B
CTOJIOBOM IS IpHeMa TTUIIH FITH
HEOOXOIUMOCTH TIPHEMa TTHIIH B KIJIOM
MTOMEIICHUH C YIETOM COCTOSHHS
3II0POBBS;

MIPEIOCTABICHUE MTOTYIaTEIIO YCIyTH
nHpopMaLUU 0 MEHIO, HCHIOJIB3YEMBIX
NPOJXYyKTax | T.I. (IPH HEOOXOAUMOCTH);

IIpeJocTaBIeHue (BbIauy)
MUIIE0JI0KOM TOTOBOM ITHIIIH,
COOTBETCTBYIOIIEH CAHUTAPHO-

YCTaHOBJICHHBIM TpadKOM U TpaBUIAMH
BHYTPEHHETO PacToOpsIKa, a TAKKe MPH
3arpsA3HEHUH.

3acTriiaeMoe IOCTENBHOE OENbe JOIKHO OBITh
YHCTBHIM, BBITTIA)KEHHBIM, 0€3 1e(heKTOB U
MOIXOASIIECTO pa3Mepa.

B mporiecce oka3aHus yCIIyTy J0JKHO OBITH
00eCIeYeHO CTUMYJIMPOBAHUC U TIOJICPIKAHHE
CaMOCTOSATECILHOCTH MOJYYaTessl YCIYTH MPH
3acTUIaHUH (TIEPECTUITAHUH ) TIOCTEILHOTO OCIbs,
a TakKe 0e30MacCHOCTh OCYIIIECTBICHUS 3TOM
TIPOIETYPHI.

[pu 3acTinannu (TIepecTUIIaHNH)
MOCTEIBHOTO OCJIbs JINLAM, HaXOASIIMMCS Ha
TTOCTENEHOM PEKUME JIHOO C pE3KO BRIPAKCHHBIMU
OTPaHUYCHUAMH B TICPEABIKCHHH, TOJKECH
HCIIOJIB30BAThCS CIICIUATBHBIN aIrOPUTM
(TeXHHKa) CMEHBI IOCTEJILHOT'O OETbsI (B TOM
YHCIe I TPOPUIAKTUKY MPOJICIKHEIH).

OxazaHue yCIyry JODKHO 00ECIeYUTh CMCHY
MOCTENBHOTO OEIIbs.

VYciyra npenocTaBisieTcsi B COOTBETCTBUU C
YCTaHOBJICHHBIMH HOPMaMH TIMUTAHUS FPaX/IaH,
PSKUMOM MUTAHUS, TPABUIAMH BHYTPEHHETO
pacmopsiika ¥ MEAUIUHCKIMU TTOKa3aHUSIMH
(3axiroucHUEM, pEKOMEHIALNSAMH).

[MuTanne TOMHKHO OBITH pAITMOHAIBEHBIM,
cOaJaHCUPOBaHHBIM, KAY€CTBEHHBIM U
pa3HooOpa3HbIM, HAIIPABJICHHBIM Ha
MPO(UIAKTHKY OCHOBHBIX 3a00JI€BaHUIA,
oaepkanue pU3nIecKoit aKTUBHOCTH.

JleyeOHOE (MEeTHUECKOE) TUTAHUE JTOTDKHO
OCYIIECTBIIATHCS HA OCHOBAHUHM HOPM MUTAHHS U
MIePEYHs CTAHIAPTHBIX JUET, YCTAHOBICHHBIX
MuHHCTepCTBOM 37paBoOXpaHeHus PecrryOnmku
Benapych, WM MPH HATHYANA METUITMHCKUAX

TUTUCHUYECCKHUM Tp€6OBaHI/I$IM 1 HOpMawM, C MOKa3aHUH{ MOXKET Ha3HAYaThCs HHAWBUAYAJIbHOC

YYETOM IOJIOBO3PACTHBIX OCOOEHHOCTEH 1
COCTOSTHHSI 3710pOBbsl, HA3HAYCHUI Bpada-
CIienanucTa (JINeThI);

MIOJITOTOBKY MECTa IPHHATHS AN (B
TOM YHCIIE IOCYIBI ¥ TIPHOOPOB,
CHeNHaTbHBIX PUCTIOCO0IECHIH, MeGenn)
(mpu HEOOXOAUMOCTH) WIIH TOCTABKY
ITUIIK HETTIOCPECTBEHHO B )KMJIOE
ITOMeIIeHue (110 MOKA3aHUAM);

HaOJIroIeHNE 32 COOMI0ZICHUEM
YCTaHOBJIEHHOT'O PEKUMa IUTAHNUS,
HaJIMYHEM aIlleTUTa;

OCYIIECTBIICHUE U3MENIbUEHHS THIIH
(110 METMIIMHCKHM TIOKa3aHusIM, 10
IIpock0e TMoITyyarTess yCIIyTrh);

cOOp rpsA3HON MOCyIbl, HaBEICHNUE
MOPsIIKa MOCIIe TIpHeMa MUIIH.

(toTIOMHNTENBHOE) MTUTAHKNE B YCTAHOBICHHOM
TIOPSIZIKE B 3aBUCHMOCTH OT OCHOBHOTO U
COIYTCTBYIOIINX 3a00JICBaHMUI.

[Mutanne MOMMKHO OCYIIECTBISTHCS B
CIEIATBHOM IIOMEIIEHHUH (CTOIOBOIT), TpH
HEOOXOMMOCTH — HEMIOCPE/ICTBEHHO B JKHIIOH
KOMHATCE.

YupexxaeHne T0IKHO ObITh 00eCTIEYeHO
HE0OXOIUMOH MOCYIOH IS TPUTOTOBICHUS U
obecrieueHus MpremMa Uiy, 000pyJI0BaHUEM 1
Cp€acCTBaMu I MBITbA MMOCY bl 1 I[CSI/IH(i)eKHI/II/I
TIOMEIIEHHUS JUIS IPUTOTOBJICHUS ITUIIH B
COOTBETCTBHMHU C CAHUTAPHBIMU HOPMaMH U
MIpaBUJIaMH.

[Tpn moaue nmuTaHUst JOJKHA HCIOIB30BATHCS
10Cy/ia, COOTBETCTBYIOMIAs (PU3UUECKUM
XapaKTEePUCTHUKAM MOJIydaTesIsl yCIyrH, ero
BO3MOXHOCTH OCYIIECTBIIATH HOTpe6J'IeHI/Ie TTHIIA.

IIpenocraBisieMoe TUTaHKUE JOKHO OBITh
CBEIKHM, COOTBETCTBYIOLIEH TeMIepaTypbl, UMETh
NIPUATHBIN 3CTETUYECKUI BUI.

KpatHOCTh M rpadk mprema MUy JOIKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOpMaM U
MIpaBUJIaM WJIM YCTaHABIMBAThCS MHANBUAYAIBHO
10 MEJUIIMHCKHAM TTOKa3aHHSM.



2.6. oka3aHHE TOMOIIH B IIpHEMe
MUIIHA (KOpMIICHHE)

VYeayra npexycmaTpuBaet:
00CyXIIeHHUE C IOJIydaTeIeM yCIyrH
YCJIOBHI U MOPSAKA IIpHEMa ITHIIH,
XapakTepa HeoOX0IMMOH TOMOIIY;
nH}pOpMHUpPOBaHHE O HAUMEHOBAaHUU
(cocrage) Omtoz, obecrieyeHne peyeBoro
COIIPOBOXKJCHUSI ITpOIIecca IpUeMa MUILY;
OKa3aHHe TIOMOIIH B OATOTOBKE K
MIpUeMy MUY (B TOM YHUCIIE MBIThE PYK,
nepeMenieHre K CTOIy, IpHIaHue
HE0OXO0IUMOTO TTOJIOKCHHS Tea) U MECTa
IUIsL IPUHATHS TAIIHK (B TOM YHCIIE
nepecTaHoBKa MeOenu, pa3MellieHue
NPUCHOCOOICHHH ISl KOPMIICHHS,
CepBHPOBKa CTONA (TIPH HEOOXOAUMOCTH);
MOATOTOBKY IMHIIU K IIPUEMY
(ocTyXeHue, U3MeNbYeHUE U Ip.);
MIOMOIIb B IpHEMeE ITHIIH (B TOM YHUCIIE
MOJIAEP’KUBAHKE PYK, ITOCYIBI) WIH
KOpMJICHHE (B 3aBUCUMOCTH OT COCTOSIHHUS
3]I0pOBbS);
cOOp TPA3HON NMOCYBI, HABEACHHE
MOPSAKA MTOCIIE IPUEMa THIIH.

2.7. okazaHne IMOMOIIH B BBIITOJIHCHUH CAHUTAPHO-TUTUCHUYCCKUX MMPOLUEAYP:

2.7.1. yMbIBaHuE, IOJMBIBAHHE

VYenyra npegycmaTpuBaeT:

00CyX/IeHHE C TOIydaTesIeM YCIyTu
MopsJIKa AeHCTBUI IPU YMBbIBAaHUH,
MIOJIMBIBAHUH, XapaKTepa IOMOIIIN;

TIOMOIIbH B IIEPEMENICHUH K MECTY
YMBIBaHUS, IOAMBIBAHHS WIH JOCTABKY
HEOOXOANMBIX CPEJICTB, IIPHCIIOCOONICHNH
HETIOCPECTBEHHO B )KMJIOE TIOMEIIEeHHE (¢
YUETOM COCTOSTHHS 3/I0POBb);

MTOJITOTOBKY HEOOXOAMMOTO HHBEHTAPS
1 CPE/ICTB JINYHOM TMTHEHBI (B TOM YHCIIE
Ta3WKa, Cy[HA, MbUIA, TOJIOTEHIIA), TeTUIOH
BOJIBI;

ITOMOIIb B CHATUH (OJICBAHHN )
OJIXK/IbI, HATEILHOTO OEJIbs, MTOATY3HHUKA;

TIOMOIIb B YMBIBaHWH, TIOJAMBIBAHHH C
cOOJII0/IeHNEM TEXHHUKH BBITIOJTHEHUS
yKa3aHHBIX IPOLEAYD;

BBITUPAHHE TTOJIOTCHIIEM.

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
yIIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTesst
YCIIYTU B MOJYYEHHN PAIIMOHAIBLHOTO U 3/I0pPOBOTO
MTUTaHHS.

Ycmyra npeocTaBIsieTcsl B COOTBETCTBHH C
YCTaHOBIICHHBIM PEKUMOM ITUTAHHUS, TPABIIIAMH
BHYTPEHHETO PACHOPAIKA U COCTOSHHEM
3]I0POBBSI.

Kopmiienne (mpuHSATHE THIIH) JODKHO
OCYILECTBIIATHCS B CHIEIUANBHO NpeHa3HAUYCHHbIX
MecTax WM CIeUaIbHO 000py/I0BaHHOM YacTH
JKHJIOTO IOMEIIEHHs (KOMHATBI), 38 UCKIIOUECHHEM
ToJTydaTesell yCIyrt, st KOTOPBIX 3TO He
PEKOMEHIOBAHO 10 COCTOSHUIO 3/I0POBBSL.

ITpn okazaHNM yCIyTH TOIKHBI
HCTIONB30BAThCS YUCTAs M Oe30macHas mocyna u
CTOJIOBBIE TIPHOOPBI, HOAXOASAIINE IS
TIOTY4aTeNsl yCIIyTH.

Oxa3aHue MOMOIIX B TPUEME THIIN
OCYILECTBIISCTCS MOCIE BBINOJIHEHUS
TUTHEHUYECKOH MpoLeaAypbl (MBIThE PYK) U
HETOCPEeACTBEHHO T0CIIe oauH (JOCTaBKH)
MUTaHUd, €T0 NOATOTOBKU K IPUHATUIO
(ocTyxeHue, U3MeIbUCHHE).

[Ipuem mumy (KopMIIEHHE) T0JKEH
OCYIIECTBIIATHCS C yIETOM BO3MOXKHOCTH ITpHEMa
TTUIIY TOJTydaTeIeM YCIyTH, B KOM(POPTHOM IS
HETo TeMIe, 00ecneynBaTh 0€30MacHOCTh IPH
TIprUeMe MUK (B TOM YHCIIE HE T0IyCKaeTCs
3aKJIaJpIBaHNe (BIMBAHNE) NN B POT Ha B3JI0XE
71100 CO CTOPOHBI MApaM30BaHHON ILEKH).

B nporiecce okazaHus yCIyry J0JDKHBI ObITh
obecrieueHbl CTUMYJIMPOBAHUE U ITOIIEPIKAHNE
CaMOCTOSATEIBHOCTH MOJyJaTessl yCIyrH pU
IpueMe MUIIH, PeUYeBOE COTPOBOKICHNE
OCYILIECTBIIIEMbIX JEHCTBUI.

Oxa3zaHue yciIyru I0JDKHO 00eCIednTh
yJIOBJIETBOPEHHE OTPEOHOCTH TOJTyHaTesst
YCIyTHU B IIpHUeMe IHUIIH.

VYcinyra npenocTaBiIsieTcsl B COOTBETCTBUU C
YCTaHOBIIEHHBIM IPpaMKOM U paBHIaMHU
BHYTPEHHETO PACTIOPSIIIKA, a TAKKe IpU
3arps3HCHUM.

Jluto, oka3sIBaroIIee yCIyTy, TOIDKHO 10
HadYaja MpoIeypsl OCYIECTBUTh THTHEHUYECKYTO
MTOJITOTOBKY PYK H OBITh 00ecrieueHO
WHAWBAIYATGHBIMA CPEJICTBAMHE 3aIHUTHI.

CrernanbHbIe TOMEIIEHUS 1 000pyI0BaHuE,
HCIIOJNIb3yeMble ISl YMBIBAHUS, OAMbIBaHHS,
JIOJDKHBI COOTBETCTBOBATh TPEOOBAHUSIM
CaHUTAPHBIX HOPM U IIPaBUII. Y MbIBaHHUE
(ToIMBIBaHNUE) JIUII, HAXOASIINXCS HA TIOCTEILHOM
PEKUME, MOYKET OCYIIECTBISTHCS
HETOCPEICTBEHHO B )KUJIOM TIOMELIEHHUH C
WCIIOJIb30BaHHEM HEOOXOMMOTO HHBEHTAPS.

Motormue cpeacTBa, UCIoIb3yeMble IpU
YMBIBaHUH, TTOIMBIBAaHNH, JOJIKHBI UMETh
HEHMCTEKIINH CPOK TOTHOCTH, COOTBETCTBOBATh
TpeOoBaHUSAM 0€30MIaCHOCTH, a TAKXKE IO
BO3MOJKHOCTH ITOKEJTAHUSAM TTOJTy4daTessl YCIIyTH.

[Ipu oxa3aHMM yCIIyTH €€ Moy4aTeib JOKEH



2.7.2. auctka 3y00B

2.7.3. mpuuechIBaHUE

2.7.4. noMoUIb B IPUHATUU BaHHbBI
(myura)

VYeayra npexycmaTpuBaet:

00CYXIEHHE C MOTydaTeIeM YCIyTrH
TOpsiAKa JEHCTBUH MIPH YHCTKE 3YOOB,
XapakTepa HHANBUyaTbHON ITOMOIIY;

TIOMOIIIb B IIEPEMELICHUH K MECTY
YHUCTKH 3y0OB MIIM JOCTAaBKY
HEOOXOANMBIX CPEJICTB, IIPHCIIOCOONICHUI
HETIOCPEIICTBEHHO B JKUJIOE ITOMEIEHHE (C
YU€TOM COCTOSIHHS 3[0POBb);

TOATOTOBKY CPEACTB JIMYHOW TUTHEHbI
(3yOHas mieTka, 3yOHast macra), crakaHa
(XKpy’XKH) ¢ MUTHEBOII BO/IOI, MOJOTEHIIA;

TIOMOIIIb B YUCTKE 3yOOB, MPOTE30B,
yX0Ji€ 3a TIOJIOCTBIO PTa, MOJIOCKAHUH;

TIOMOIIb B BRITHPAHUH TTOJIOTCHIIEM
JHIa.

Ycnyra npenycMaTprBaer:

o0CyXIeHHE C MoTydaTesIeM YCIyTrH
HOpsAJIKa AEUCTBUM TP IPUUECHIBAHUM,
XapakTepa IMOMOIIIH;

OKa3aHUEC MOMOIIU B paCY€ChIBAaHUN
BOJIOC JINYHOW PACUECKOH MoIydaTesis
YCIIYTH, 3alJIeTCHUH (3aKaJIbIBAHUH) BOJIOC
(mpu HEOOXOAUMOCTH).

VYciyra npenycMaTpuBacT:

00CYX/ICHUE C TOTy9aTeIIeM YCIyTH
MopsiAKa JCHCTBUH MPY MPUHSATHH BAHHEBI
(tymra), xapakTepa MOMOLIHN;

ITOMOIIIb B IIEPEMEIICHUHN B
ITOJITOTOBJICHHYIO TYIICBYIO, BAHHY,

TIOMOIIb B CHATHH (OJIEBAHUH) OJCIKIIBI
1 HaTEeJLHOTO Oembs, 00YBH;

ITOMOIIb B MBITHE BOJIOC, TENA C

OBITH 00ECTIEUEH CAHUTAPHO-TUTHEHNIECKUMHU
MIPUHAJIC)KHOCTSIMH B COOTBETCTBHH C
YCTaHOBICHHBIMH HOPMaMH.

YMbIBaHue (1TOAMBIBAHUE) JOIHKHO OBITH
KOM(OPTHBIM AT MOTydaTeNs yCIyTH,
COIIPOBOKIATHCS PEUEBOM UHCTPYKLUECH
pabOTHHKA, OCYILECTBIATHCS TEIJIO0H BOJOH,
obecrieuynBaTh BEITHPAHKE JINIIA, TENa.

Yemyra goimKHa OCYIECTBISATHCS C
cO0JIIOIEeHHEM Mep TPUBATHOCTH.

OxazaHue yciIyTu I0JDKHO 00eCeYuTh
yIIOBIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIYTH B yMBIBAaHUH, TIOJAMBIBAaHHH.

Ycmyra npeocTaBIsieTcsl B COOTBETCTBHH C
YCTaHOBIICHHBIM I'paMIKOM M IIPaBHIAMHU
BHYTPEHHETO PaclopsaKa, a TakkKe MpH
3arpsA3HEHUH, BOSHUKHOBEHUH JUCKOM(pOpTa y
TIOTY4aTeNsl yCIIyTH.

JInio, oKa3bIBAOLIEE YCIYTY, TOIDKHO 10
Hayaja npoueaypbl OCYIIECTBUTh THTHEHUYECKYTO
HOJTOTOBKY PYK U BBIOJHATH (KOHTPOJIHUPOBATH)
NPaBUIBHYIO TEXHUKY YUCTKH 3yOO0B (IIPOTE30B).

CpezcTBa, UCIIONIb3yeMbIe IPU YHCTKE 3y00B,
JIOJDKHBI UMETh HEMCTEKILHNH CPOK FOJHOCTH, a
TaKKe 10 BO3MOXKHOCTH TIOKEJIAHUSAM ITOJTydaTesst
yCIIyTH.

[NomyuaTens ycinyru JOmKeH OBITh obecrieueH
WHIUBHUIYaIbHBIMHA CAHUTAPHO-TUT HEHUIECKUMHU
TIPUHAUIC)KHOCTSIMH B COOTBETCTBHH C
YCTaHOBJICHHBIMH HOPMaMH (B TOM duciie 3yOHOH
IIETKOH, ITaCTOH, CTAKAHOM JUTSI TIOJIOCKAHHS
HOJIOCTH PTa U (WJIN) XpaHEHUS IPOTE30B).

[pouecc yxoxa 3a MOJOCTHIO PTa, YUCTKU
3y0OB OJKEH OBITh KOM(POPTHBIM ISt
HOJIy4aTes YCIyTH, OCYIIECTBISITECS YTPOM U
BEUEPOM, a TAK)Ke MPU HEOOXOJUMOCTH TOCIIE
IIpreMa IHIIHN, BKIF0YaTh HOMOIIb B ITOJIOCKaHUU
pTa, B OJ/Iep>KaHNK CTAKaHa st TOJIOCKaHUs,
CHATHH IIPOTE30B M YXO€ 32 HUMH (TIpH HAJTMIUA
MIPOTE30B), BEITUPAHHUH JIMIIA TTOJIOTCHIIEM.

Oxa3zaHue yciIyru I0JDKHO 00eCednTh
yJIOBJIETBOPEHHUE OTPEOHOCTH TOJTyHaTesIst
YCIYTH B YHCTKE 3y0OB.

Ycmyra npeocTaBisieTcst B COOTBETCTBHH C
MIpaBWJIaMH BHYTPEHHETO PAcCIIOpsIKa, a TAKXkKe M0
3anpocy MOJTydaTens yCIyTrH.

IIpu oka3aHuM yCIIyTH JOIIYyCKAETCs
UCIIOJIb30BaHKE TOJIBKO HHAMBUYaIbHON
pacuecku.

[pu npuyecsIBaHUM JIOJDKHBI YUUTHIBATHCS MO
BO3MOXKHOCTH TOXKEJIAHHS TOTy4aTes YCIyTrH.

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE NOTPEOHOCTEN B IPUYECHIBAHNH.

Ycmyra npeocTaBisieTcst B COOTBETCTBHH C
MIpaBUJIaMH BHYTPEHHETO PacIopsi/iKa, a TaKxkKe
IIPU HEOOXOJMMOCTH.

JInmo, oka3sbIBaroLIee YCIyTy, TODKHO JI0
HavaJia poueAyphl OCYIIECTBUTh THTHEHUYECKYIO
TIOJITOTOBKY PYK M OBITH 00ecreyeHo
WHIMBHU/yalbHBIMH CPEICTBAMH 3aLIUTHI.

[omemenuns: 1 000pynOBaHKE, HCIIOJIB3yEMbIE
JUTS IPUHATHS BaHHBI (IyIIa), TOJDKHBI



2.7.5. MBITBE T'OJIOBBI

2.7.6. ruruenndeckast 00paboTka HOT U
PYK (CTpIXKKa HOTTEN)

COOJIOZICHNEM TEXHUKH MBIThS;

HaOJIIOAEHNE 3a COCTOSTHUEM
HOJTy9aTeNIst YCIYTH C LIeJbI0 OTPaHUYCHUS
BpEMEHH TIPOLEeAYPHI IPH xkanobax Ha
YXYALICHHE CaMOYYBCTBHS;

TIOMOIIb TIPH BBIXO/IE M3 BaHHBI
(ymra), 0OTHpaHUHM TIOJIOTEHIIEM;

TIOMOIIb B cOOpe TPsI3HOTO Oenbs (B
TOM YHCIIE OJICKAbI, HATEILHOTO OeJbs,
MIOJIOTEHEIL);

TIOMOIIb B COIIPOBOXK/ICHUH B YKUJIOE
HIOMEILICHHE.

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJTydaTeseM YCIyrH
NopsiAaKa JEHCTBUM MPU MBIThE TOJIOBBI,
XapakTepa IOMOIIH;

ITOMOIIb B TIEPEMEIICHAN K MECTY
MBITBS TOJIOBBI, IPHHSATHH YIOOHOW TO3HI,

MBITBE BOJIOC, TOJIOBEI C COOITIOICHIEM
TEXHUKH MBIThS;

ITOMOIIb B pac4eChIBaHUH (IO ¥ MOCTE
MBIThS1), OOTHPAHUH TOJIOTCHIIEM, CYIITKE
BOJIOC C UCIIOJIb30BaHUEM (peHa.

VYenyra npegycmaTpuBaeT:

onpezeneHue HeOOXO0IUMOCTH
THTHEHUYIECKOI 00paboTKH HOT (PYK),
0COOEHHOCTEH MPOIeTyphl B 3aBUCIMOCTH
OT COCTOSIHUS 3/I0pPOBBsI (3a00JIeBaHNA);

00Cy’XIeHHE C MOJTydaTesIeM YCIyr
TopsiJIKa JeHCTBUI Ipu 00paboTKe HOT
(PyK), XapakTepa ITOMOIIH;

TIOJITOTOBKY PYK (HOT) AJIst
THTHEHUYIECKOi 00paboTKH (B TOM UHCIe
OYHCTKA, Pa3MavynBaHUe, pacliapuBaHue);

CTPMXKKY HOI'TEH Ha pyKax M HOTax ¢
cobmmoieHeM Mep 6e30MacHOCTH U
TEXHUKH 00pabOTKN HOTTEH.

COOTBETCTBOBATh CAHUTAPHBIM HOpMaM U
MIpaBUJIaM, a TaKKe NP HEOOXOIUMOCTH
000pPyI0BaHBI CIICINATLHBIMA
MIPUCTIOCOOIEHUSIMU C yIETOM HHAWBUAYAIBHBIX
moTpeOHOCTEH MoTydaTens yeIyr (IOpyYHH,
MOJTbEMHUKH, CTYJIbsI (JTABOUKH) AT CUACHUSA).

Motolue cpeacTBa, UCIOoIb3yeMble IPU
TIPUHSTAM BaHHBI (JIy11a), JOJKHBI UMETh
HEHMCTEKIINH CPOK TOTHOCTH, COOTBETCTBOBAThH
TpeOoBaHUsIM 0€30I1aCHOCTH, a TaKXKe 0
BO3MOXKHOCTH TIOXKEJIAHHSM T10JTy4aTelisi YCIyTH.

[Nomyyarens ycimyru JOIDKeH OBITH 00ecreueH
WHIUBHUIYaIbHBIMHA TUTHEHNIECKUMH CPEICTBAMHU
JUTS IPUHATHS AyIia (BaHHBI).

B nponecce npenocTaBieHs yCIyTu J0IKHO
obecreunBaThCs HAOMIOIEHUE 32 CAMOYYBCTBUEM
TIOJTY4YaTeNsl yCIYTH C LEIbI0 IPUHSATHS
CBOEBPEMEHHBIX MEp B CIIy4ae €ro yXyIIICHHS.

OxazaHue yciIyTu T0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTyYaTes
YCIIyTH B IPUHITUH BaHHBI (Iy11a).

Ycnyra npenocTaBisieTcst B COOTBETCTBHH C
NpaBUJIaMU BHYTPEHHETO pacropsiika, a TAaKxKe 110
HEOOXOIUMOCTH.

JIuno, oka3pIBaroIIee yCIyTy, TODKHO 10
HadaJla pONEAyphl OCYIIECTBUTh THTHEHUYECKYIO
TIOJTOTOBKY PYK.

CrnennanbHble IOMELIEHHE U 000pyAOBaHNE,
HCTIONIB3YEMBIE TSI MBIThSI TOJIOBBI, JIOJKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOpMaM U
IIpaBuJIaM. MBIThE TOJIOBBI JIML[AM, HAXOISIIIMCS
Ha MOCTEJIBHOM PEXUME, MOXKET OCYLIECTBIISITHCS
HETIOCPEICTBEHHO B JKUJIOM TIOMELICHHUH C
HCIIOJIB30BaHHEM HEOOXO0IUMOTro UHBEHTaps (B
TOM YHCJI€ Ta3, KyBIIHMH C TEIUIOH BOIOH).

Motomue cpencTBa, UCIOIb3yEMbIE IIPU
MBIThE TOJIOBBI, JIOJDKHBI IMETh HEUCTEKIINH CPOK
TOJHOCTH, YYUTHIBATh OCOOCHHOCTH BOJIOC
TIOTy4aTeNsl yCIyTH U TI0 BO3MOXKHOCTH €T0
TIOXKEJTAHUSL.

[epen ocyiecTBIEHNEM MBIThS TOJIOBBI
JIOJDKHBI OBITH TIOATOTOBJICHBI BCE HEOOXOMMBIE
Cpe/ICTBa ¥ HHBEHTAPh (B TOM YHUCIIE HIAMITYHb,
HOJIOTEHIIE, HHINBHUyallbHasl PacuyecKa).

Oka3zaHue yciyru I0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TI0JTydaTelist
YCIYTU B MBIThE TOJIOBBI.

VYcnyra npenocTaBisieTcsi B COOTBETCTBHH C
NpaBUJIaMH BHYTPEHHETO pacropsiika, a TAKXKe 110
HEOOXOIUMOCTH.

JIuto, okxa3sIBalOIIEe yCIYTY, TOIDKHO MEpes
HayaJIOM MPOLEIYPbI OCYLIECTBUThH
TMTHEHHYECKYI0 00paboTKy pYK.

WHcTpyMeHTHI, Hcnob3yeMble st 00paboTKu
HOT U PYK, IOJDKHBI COOTBETCTBOBATH
TpeOOBaHUAM OE30MACHOCTH, OBITH
poIe3UH(UIIMPOBAHBI COOTBETCTBYIOIINM
00pa3oM B COOTBETCTBUH C CAHUTAPHBIMU
MpaBUJIaMyd ¥ HOPMaMH.

JlommyckaeTcst OCyIecTBIATs 00paboTKy HOT U
PYK C UCTIOJIb30BAaHHEM MHINBUYaIbHBIX
HWHCTPYMEHTOB.



IIpu cTprKKe HOTTEH JOIKHBI COOTIOMATHCS
TEXHOJIOTHS BBITIOTHEHUS JAHHO MPOIEAYPHL,
MepbI 0€30IMacCHOCTH, YCTPAHATHCS PUCKH
TPaBMHPOBAHUS MOTYIaTENs] YCIYTH.

OxazaHue yCIyTH JOIDKHO 00eCIeynTh
yJIOBJIETBOPEHHUE MOIYyYaTEeNsl yCIyTH B
TUTUCHUYECKON 00pabOTKe HOT M PYK.

2.7.7. 6puthe GOPOIBI H YCOB VYcnyra npexycMaTpuBaeT: VYciyra npenocTaBiIsieTcsl B COOTBETCTBUH C
olpezieieHre Heo0X0IMMOCTH OpUThsl TIpaBUJIaMU BHYTPEHHET'O pactopsKa ¢ y4eToM
6oposl (ycoB); MOKEJIAHUM MoTyyaTens yCIIyTH.
o0CyX/IeHHUE C IOoJIydaTeaeM yCIyrH VYcemyra oka3bIBaeTCs CIEHAINCTOM —
TOpsIIKa JCUCTBUHN MPH CTPHIKKE OOPOJBI  MapHKMaxepoM.
U YCOB, XapaKkTepa MOMOII; Jluno, ocylecTBISIONIEE YCIYyTy, Hepen
MIOMOILb B IIEPEMEIIECHUH K MECTY Ha4yaJoM IPOLEAYPHI JOJHKHO OCYIIECTBHUTD
OpUTBHS, IPUHATHA YAOOHOH O3Bl WIIH TUTHCHUYIECKYIO 00paboOTKy PYK.
J0CTaBKy HEOOXOMMOT0 HHBEHTAPS, [IpoBenenue nporeayps! JOIKHO
HMHCTPYMEHTA B )KUJIOE TIOMELIeHHE (C OCYILECTBIISTECS. B COOTBETCTBUY C CAHUTAPHBIMU
YYETOM COCTOSIHUS 310POBbs); HOpMaMH, IPaBUJIAMHU U THTHEHUYECKUMH
00paboTKy KOXH JIHIIA (O U TToCIe HOpMaTHBaMH Ul TAPUKMAaXEPCKUX.
OpuThs1); [Tpubopsl, ucrnonb3yemsbie pu OpUTHE GOPOJIBI

Oputhbe (CTPKKY) 60poabI (YCOB) C (YcoB), TOJKHBI COOTBETCTBOBATH TPEOOBAHUSIM

COOJII0/IEHNEM TEXHUKH OCYLIECTBICHHUSI ~ 0€30I1acHOCTH.

IIPOIIE Iy PHI. Jonyckaercst OCyLIeCTBISTh OpUTHE C
UCIIOJIb30BAaHHEM 0€30MaCHBIX HHIUBHUYaTbHBIX
npuOOpOB.

CpencTa, UCTIONB3YyeMbIe It 00paboTKA
KO KH JIAIIA, JOJDKHBI UMETh HEHCTEKIINN CPOK
TOJHOCTH, & TaKXKe MO0 BO3MOKHOCTH
COOTBETCTBOBATH MOXKETAHMAM TOTyJaTeIs
YCITyTH.

OxazaHue yCIyTH JOIDKHO 00eCIeunTh
YIOBJIETBOPEHHUE TTOTyYaTeNs YCIyTH B OpUThE
OOpPOJIBI U YCOB.

2.7.8. cTpUKKa BOJIOC VYenyra npegycmaTpuBaeT: VYenyra npegoctaBisieTcss B COOTBETCTBUH C
oTpeJiesIeHIe HE00X0IMMOCTH MpaBUJIaMU BHYTPEHHETO PACHIOPSIKA C YIETOM
CTPIDKKH, 00CYKJIEHUE C MOJTydaTeeM MOXeJaHUH MOTydaTeNs yCIyTH.
YCIIYTH MOTPEOHOCTH B CTPUIKKE BOJIOC, VYciyra oka3pIBaeTCs CIEUATHUCTOM —
HH(POPMHUPOBAHUE O €€ MPOIIECAYPE; HapuKMaxepoM.
COIIPOBOXKJACHUC K MECTY CTPHIKKU chyra JOJI’KHA OKa3bIBATHCS B CIICIIUMAJIBHO

6o CO31aHUC HeO6XO,Z[I/IMBIX YCJ'IOBI/II\/‘I B O6YCTpOGHHOM IIOMCIICHHUH B COOTBETCTBUMU C
JKWUJIOM MTOMCHICHUH IJIA1 OCYHICCTBJIICHHUA  CAHUTAPHBIMHM HOpMaMH, IpaBUJIAMU U

CTPHIKKH BOJIOC JIMLI, HAXOASILIUXCS Ha TUTHEHUYECKUMHU HOPMaTUBAMM IS
[IOCTEIILHOM PEXHUME; MapUKMaxepCKUX.
MTOJITOTOBKY BOJIOC (pacuechIBaHHUE U [IpoBenenue npouenypsl 10JIKHO
T.IL); OCYLIECTBIISITHCSL B COOTBETCTBUU C CAHUTAPHBIMHU
CTPUXKKY (BBIMBITBIX) BOJIOC C HOpMaMHU, MPaBUJIAMH U TUTUEHUIECKUMHU
cOOJTI0/IeHNEeM TEXHOJIOTHH BBIMTOJIHEHUS  HOPMATHBAMH JUISI TAPUKMAXEPCKUX.
MpoLEaYpHI (MYKCKOH HIIH YKEHCKOU VYenyra 1oikHa 0Ka3bIBaThCSA
CTPMIKKH, CTPHXKKH JIHII, HAXOSIIUXCSA HA MPOGECCHOHATBHBIM HHCTPYMEHTOM,
MOCTEITLHOM PEXHUME) C YIETOM TIpeTHa3HAYEHHBIM IS CTPHKKH BOJIOC, ¥ OBITh
MPEANOYTeHUH MMOTydaTess yCIyTru. obecrieueHa He0OXOJUMBIM HHBEHTApEM U
CpeIcTBaMU (B TOM YHCIIC PACYECKOH, (eHOM,
TOJIOTEHLIEM).

MHCTpyMEHT, HCIIOJIb3yEeMBbIH U CTPUKKE,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSIM
0€30MacHOCTH.

Oxkazanue yCcJIyTd JOHKHO 00eCTIeunTh
YAOBIETBOPEHUE MOTYIATENs YCIAYTH B CTPUIKKE
BOJIOC.

2.7.9. cMeHa OATy3HUKA VYcnyra npegycmaTpuBacT: VYenyra npegoctaBisieTcst o Mepe
UH()OPMHUPOBAHKE MTOJIYIATENS YCIYTH HEOOXOAMMOCTH.
0 TIPEJICTOSIIEH poLeaype, 00CyKIecHHE JIuto, oka3sIBaIOIIEe yCIYTY, TOJDKHO IIEpes



2.8. conmpoBoXkIeHNE 0CTabIEeHHBIX
rpakaaH K MecTy Ha3HaYeHHsI U
00partHo:

2.8.1. kK MecTy BBITIOJHEHHS
CaHNUTAPHO-TMTMEHHYECKUX TPOLEAYP;
2.8.2. B CTOJIOBYIO;

2.8.3. K Bpauy-CHCHANHCTY, Ha
NPOLEIYPHI, 3aHATHUS

2.8.4. Ha IpOTYJIKY

2.9. obecniedeHre COXpaHHOCTH Belei
)5 HeHHOCTeﬁ, MIPpUHAIJICKAINX
rpaxaaHaM, NCPpCaaHHbIX HA XPaHCHUEC

€€ 0COOEHHOCTEM;

COITPOBOXKACHUE K MECTY CMEHBI
MTOJTY3HUKA FITH CO3AaHUE YCIOBHH B
KIJIOM TIOMEIIEHUH TTOTydaTessl YCIIyTH,
HAXOAMIETOCS Ha MOCTEIEHOM PeKUME (B
TOM YHCIIE 3aCTHIaHHE KICCHKH);

MIOMOILb B CHATUH (OJI€BaHUN)
OJICXK/BI, OeIbsl, 3arpsIZHEHHOTO
MIOJTy3HUKA U OJIeBaHHE YUCTOTO;

TUTUCHUYECKYIO 00paboTKy (B TOM
YHCIIe TTIOIMbIBaHNE, IPOTUPAHHE,

HAYaJIOM MPOLEIYPbI OCYIIECTBUThH
TMTHEHHYECKYIO MMOJrOTOBKY PYK (MBIThE PYK,
HaJ/IeBaHUE MePYATOK), a TAK)KE BJIA/IETh HABBIKAMHU
o/eBaHUs (CHATHS) TOATY3HUKOB JIJISI JIUII,
HAXO/ISIIUXCS Ha IOCTEILHOM PEXKUME.

[MoAry3HUKH TOJIKHBI COOTBETCTBOBATh
pasMmepy, TpeOOBaHUIM OC30MACHOCTH,
BO3PACTHBIM M HHBIM OCOOCHHOCTSIM TIOJTy4aTels
YCIyTH.

Hcnosnp30BaHHbIE TIOATY3HUKH JOJDKHEI OBITh
MTOMEIIICHBI B CIICIIAATEHO 000PYIOBAHHOE MECTO

00paboTKy KOXKHBIX TOKPOBOB CpeACTBaMH is cOopa.

yXxoa);
yOOpKyY CHATOTO NOATY3HHKA B
CIICLMAJIbHO OTBEJCHHOE MECTO.

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJTydaTeseM YCIyr
YCJIOBHIA M 0COOCHHOCTEW TepEeIBHKCHUS
K MECTy Ha3HaueHHs1 1 00paTHO;

IIOMOIIb B ITIOATIOTOBKE K
NepeIBMKEHHIO, BKITIOUAs! OJIEBaHNE
BEpXHEH 0l1eX 161, 00YBH (TIpH
HEO0OXOIUMOCTH);

COIIPOBOXKACHHE MONTyYaTelsl YCIYTH,
HEePEIBUTAIONICTOCS TISIIKOM HIIH €

I1pu oka3aHUM YCIIYTH NOJDKHA COOOAAThCS
0c00asi KOPPEKTHOCTH 10 OTHOLIEHHIO K
MIOJTyYaTeNIO YCIYTH, a TakKe 00eCIeYeHO
coOI0IeHIEe Mep IPUBAaTHOCTH.

OxazaHue yciIyTu T0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTess
YCIYTH B CMEHE MOJIy3HHKA.

VYcayra npegocTaBisieTcs B COOTBETCTBUH C
NpaBUJIaMHU BHYTPEHHETO pacropsiika, rpapukom
HOCELICHUS COOTBETCTBYIOIINX KAOWHETOB,
BBIIIOJIHEHUS IIPOLIEAYP.

BpeMms 1 mapLIpyT nepeABUKEHUS JOJKHBI
OBITb COTTIACOBAHBI C TIOIY4aTeNeM yCIYTH,
YUYHTBIBATb €r0 OCOOCHHOCTH (B TOM YHCIIE
COCTOSTHHE 3[J0POBBS, HCIIONB3yeMbIe
MPUCIOCOOICHHUS, CKOPOCTD TEPEABIKCHUS).

MapuipyT ZOJKEH BKIIFOYATh CONPOBOXKICHHUE

HCIOJIb30BAaHUCM CIICIUAJIBHBIX CPCACTB (B OT MECTa IIOCTOSAHHOI'O Hpe6BIBaHI/IiI (KOMHaTLI) K

TOM YHCIIe KOCTBUICH, XOyHKOB, Kpecell-
KOJISICOK), TIPY TIEPEIBUKCHUHU K MECTY
HA3HAYCHUS U OOPATHO;

yCTpaHEHHUE DIIEMEHTOB Cpe/Ibl,
3aTPYAHSIONINX MePEIBUKECHUE (B TOM
YKCJIC OTKPBITHE MM 3aKPBITHE JIBEPEH,
OTOJ[BUTAHUE MEJIKOTabApUTHOM MebeH,
BEI30B JTH(TA);

OXHJ]AHUE B MECTe Ha3Ha4YeHUsl (TpH
HEOOXOJIUMOCTH).

Ycenyra npenycMaTpuBaer:

00Cy)IeHUe TPOJIOIKUTELHOCTH,
BPEMEHHU MPOTYIIKU, MapUIPYTa;

MOMOIIIb B TIOATOTOBKE K MPOTYJIKE,
OJICBaHUH OJICIK/IbI, 00OYBH B COOTBETCTBHUHU
C TIOTOIHBIMHU YCJIOBUSIMU;

COIPOBOXKCHHUE MOJTydaTesIsl YCIIyTH,
MEPEIBUTAIOIIETOCS MEIIKOM HITH C

HCTIOb30BaHUEM CIEIIHAIBHBIX CPEICTB (B

TOM 4YHCIIE KOCTBIIEH, XOMyHKOB, Kpecell-
KOJIICOK), BO BpeMsI IIPOTYIIKH;

yCTpaHEeHHUE JJIEMEHTOB CpE/Ibl,
3aTpyJHSIOMINX MIEpeIBIKCHNE (B TOM
YHCIIE OTKPBITHE WM 3aKPhITHE JIBEpei,
OTOJIBUTaHNE MEJIKOTabapuTHOH MebenH,
BBI30B JH(]Ta);

oJi/iepKaHiue KOMMYHHUKATUBHOTO
B3aUMOJICHCTBUS B XOJI€ MTPOTYJIKH.

VYcnyra npegycmaTpuBacT:
HHGOPMHUPOBAHHUE O TMOPSAIKE U
YCIIOBHSIX 00€CIeueHHs] COXPaHHOCTH

MECTY Ha3Ha4CHHUS M 00paTHO.

CompoBoX/IcHHE JODKHO 00CCIIeYNBATh
0€30MacHOCTh JIBU)KEHHUH MOJTydaTelisi yCIyTH, a
TaK)Xe CBOEBPEMEHHOE MH()OPMHUPOBAHUE O
3HAYMMBIX 3JIEMEHTAaX CPCbI (B TOM YHUCJIIC
HOpPOTH, OOPAIOPHI U JIp.).

OxkazaHue yCIyTH JOKHO 00eCIeUnTh
YIOBJIETBOPEHUE TIOTPEOHOCTH TTOTyYaTEIS
YCIYTH B COTPOBOXKICHUN K MECTY Ha3HAUCHUS U
o0patHo.

VYciryra npenocTaBiIsieTcsi B COOTBETCTBUH C
MpaBHJIAMH BHYTPEHHETO pacIiopsika,
CE30HHOCTBIO, IOTOTHBIMHU YCIOBHSIMH, & TAKXKe
MTOKEITAHUSMHE TTOTyJaTeNsl YCITyTH.

Bpewms u MapIipyT nmepenBUKECHHUS TOJKHEI
OBITh COTJIACOBAHBI C TI0JIy4YaTeNeM YCIyTt 1
YUUTBIBATH €r0 MOXKeJaHus, 0COOEHHOCTH (B TOM
YHCJIEe COCTOSIHUE 3/I0POBbSI, HCIIOJIb3yeMbIe
HPUCIIOCOOJIEHHS, CKOPOCTH MEPEIIBHKEHN ).

MapipyT JI0JKeH BKIIFOUaTh COMPOBOXKACHHE
OT YKHJIOTO TIOMeneH s (KOMHATBI) U 00paTHO.

ConpoBoJIeHHE JODKHO 00CCIIeYNBATh
0€30MacHOCTh JABIKCHHI TIOTyYaTes yCIYyTH, a
TaK)ke CBOEBPEMEHHOE HH(OPMHPOBAHHUE O
3HAYMMBIX 3JIEMEHTaX CPebl (B TOM YHCIIC
TTOPOTH, OOPIIOPHI, TBIKEHUE TPAHCIIOPTA).

Oxa3aHue yciIyru IOJDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIIYTH B COIIPOBOKJEHHUHU HA MPOTYIIKY.

VYenyra npenocTaBisieTcs o 3anpocy
MOJTy4aTesst yCIyTH.

s oka3aHus yClIyTH B JOME-UHTEPHATE



2.10. momomnts B ogAEpKaHIH
MOPSIIKA B HKUJIBIX TOMEIICHHUSIX

2.11. ycnyru o perynspHoi CTHpKE,
CYIIKE, M1a)KEHHUIO TIOCTEIbHOTO
6embs1, 0J1eKIbI (KaK HOPMHUPOBAHHOM,
TaK U JINYHOMN)

Belel (eHHocTen);

COTIPOBOKICHHE IS TTepeIadul Belen

(meHHOCTEH) HA XpaHeHue (TIpH
HEO0OXOIUMOCTH);

ITOMOIIIb B 0()OPMIICHIH JOKYMEHTOB
ydeTa, NOATBEPKIAIOIIUX IPUHSITHE
Belleil (LIeHHoCTei) Ha XpaHeHNe WK X
BbIJJauy TI0JIy4aTellto YCIIyTH;

MIPE0CTaBIICHHE MTOJTYYaTEII0 YCIYTH
(1o ero xenanu0) MHPOPMAIUH O
COXPaHHOCTH Bellei (IIEeHHOCTEH).

VYeayra npexycmaTpuBaet:

WHPOPMHUPOBaHUE 00 yCIOBUAX U
TIOPSIIKE TTOIEPKAHUS IUCTOTHI B
COOTBETCTBHH C IIPABIJIAMH BHYTPEHHETO
pacriopsika (A7Ist T, COXPaHNUBIINX
crocoOHOCTB K caMO0OCITy)KHBaHUIO);

TIOMOIIb B YXO/J€ 3a JIMYHBIMU BE€LIaMU,

MOJI/IepKaHUH UX YUCTOTHI, aKKYPaTHOTO
XpaHEHHUS;

MTOMOIIIb BO BIAKHOU yOOpKe
MOMeIeHus (B TOM YHCIIe BEITUPAHHUE
IIBUIM C HAPYKHOW TIOBEPXHOCTH MEOEIIH,
MIOOKOHHHKA, MBITHE I10J1a);

MIOMOILb B COOIOICHUH PEXUMa
NPOBETPUBAHUS C Y4ETOM CE30HHOCTH;

TIOMOILb B BBIHOCE OBITOBBIX OTXOIOB
(c cobroieHreM HOPM JOMTYCTHUMOR
HaTpY3KH);

TIOMOIIIb B IIPOBE/ICHUU TeHEPATbHON
yOopKu.

VYenyra npegycmaTpuBaeT:

UH(OPMHUPOBAHHKE O MOPSIIKE
MIPEI0CTABIICHHS YCIIYTH, B TOM YHUCIIE O
CPOKax BbIJIaUM YHCTHIX BELICH;

JIOJKHO OBITH 000PYIOBAHO CIIEIIUATBHOE MECTO
JUTSL XpaHEHWS Belel u 1eHHoCTel (KiamoBas,
ceiid) u (Wn) onpeneneHo IO, OTBETCTBEHHOE
3a UX COXPaHHOCTb.

Ilepeuens Bewlel, JEHEXKHBIX CYMM,
JparolleHHOCTE, IepeiaHHbIX Ha XpaHEHUE,
JIOJDKEH OBITh 0O(OPMIIEH JOKYMEHTAIBHO.

Bermy v 11eHHOCTH BBLAAIOTCS IO TPEOOBAHUIO
TIOJTy4aTeNst yCIyTH.

OxazaHue yciIyTu T0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE NOTPEOHOCTH TIOJTydaTes
YCIYTH B COXPaHHOCTH JIMYHBIX BEIIeH 1
LIEHHOCTEH, IMepelaHHbIX Ha XpaHEeHNUE.

VYciyra npenocTaBiIsieTcsl B COOTBETCTBUH C
MIpaBUJIAMH BHYTPEHHETO pacropsiaka, rpapuKoM
MIPOBEACHUS TEKYILEeH 1 TeHepaIbHOI YOOPOK ¢
YYeTOM peXMMa JTHS TOTydaTeNs yCIyTH,
CaHWTapHBIMHA HOPMaMU U MIPaBHIAMHU.

[Ipu mpegocTaBIeHAN YCIYTH AOIDKCH
coOJII0IaThCs PEXKUM IIPOBETPUBAHUS B
COOTBETCTBHHU C CE30HOM.

OuncTKa pa3IMIHBIX TOBEPXHOCTEH NOKHA
OCYLIECTBIISITHCSL COOTBETCTBYIOIUMU CPEICTBAMHU
U MaTepHaJlaMH, YOOPOYHBIM UHBEHTAPEM,
OTBEYAIOIIIM TpeOOBaHUSIM OE30MaCHOCTH.

[Ipu npuBICYCHUN TOTYIATEINS YCIYTH K
HABEJICHUIO TIOPSIKA 32 HUM JOJDKCH
o0ecTieunBaThCs TOCTOSHHBIN IPHCMOTP.

OxazaHue yCIyTH JOIDKHO 00eCIeunTh
YIOBJICTBOPECHUE TIOTPEOHOCTH TTOTydaTEIs
YCIYTH B IOJACPKAHIH MOPSIKA B )KHIIBIX
IIOMCIICHUAX.

VYcinyra npeocTaBiIsieTcsl B COOTBETCTBUU C
NpaBUIAMU BHYTPEHHErO Pacropsiaka, rpaguxkom
OKa3aHMSA COOTBETCTBYIOILIHX YCIYT.

[Tony4arens yciayru TOJKeH ObITh

HOMOIIIb B 0TOOpE ¥ MOArOTOBKE Bellel NponH(pOpMHUPOBaH 0 CpoKax BO3BpaTa Bellei mpu

JUIA CTUPKU, CYHIKH, TJTIAXKCHU S
(copTHpOBKa, OYMCTKa KAPMAHOB,
MapKHUpOBKa IPH HEOOXOANMOCTH,
YKJIQJbIBAaHUE B Tapy JUIS TIEPEHOCKH);
IIPUEM BEIEeH B CTUPKY, CYIIKY,
TJIaKeHNE;
CTHPKY, CYIIKY, TJIaKCHHE
MOCTEIBHOTO OCJbS, OJICHKIBI;
o0ecriedeHrne COXPaHHOCTHU JINYHBIX
BeIlleH Mocye CTUPKH, CYIIKH, TTaXeHUs;
BBIJIa4y U JOCTaBKY (TIpH
HE0OXOIMMOCTH) BeIIel ToCiIe CTHPKH,
CYUIKH, TJIQYKEHHS TOIYYaTeNto YCIyTH.

UX Clladye B CTUPKY, CYIIKY, TTaKCHHE.

JInno, oka3ssIBaroliee yCIyry, JOKHO IPOUTH
HHCTPYKTaX 10 paboTe ¢ 000pyI0BaHHEM,
HCIONb3YEMBIM ATl CTUPKH, CYIIKH, TTIaKEHHS.

VYenyra 1omkHa 0Ka3bIBaThCS B CHELUAIBHO
000py/I0BaHHOM TTOMEIIIEHUH ISl CTUPKH, CYIIKH,
[IaXKEHUS], COOTBETCTBYIOIEM CAHUTAPHO-
TUTHEHUYECKUM TPeOOBaHMSM U TpeOOBaHUAM
HOKapHO! 0€30MaCHOCTH C UCHOJIb30BaHUEM
UCTIPaBHOTO 000PYAOBaHUS, IPEAHA3HAYEHHOTO
JUIS CTUPKH, CYIIKH, TTaXXECHHUS.

IIpuem Belieit MOXKET OCYIIECTBIATHCS B
JKIJIOW KOMHATE TIOJTy4JaTells YCIIyTH, a TAaKXKe B
TIOMEIIIEHNH Pa3JIeBaJIKK BaHHbI (JyLIEeBOii), OaHMH.

[Tpu c6ope (BbIIauE), TPAHCTIOPTHPOBKE,
CTHpKE OeJbs TOJDKHBI cOONI0IaThCsI CAHNTAPHBIE
HOPMBI U NIpaBUIIA.

JInuHble Bely, CAaBaeMble B CTUPKY, TOJIKHEI
HMMETh COOTBETCTBYIONIYIO MapPKHPOBKY.

CpencTBa v IpOrpaMMBI, HCIIOIB3YEeMbIE IS
CTHPKH, CYIIKH, TIaXCHNS BEIIEH, JOIDKHBI
COOTBETCTBOBAThH YCTAHOBIIEHHBIM TPEOOBAHUAM H
PEKOMEH/IAINAM, YIUTHIBAIOIINM TEXHOJIOTHIO
Iporiecca M MpensTCTBYIONINM MOBPEXKICHUIO



2.12. ycyTy o peMOHTY Ce30HHON
OJIeXKIIBI M 00YBH, HEOOXOAUMON ISt
HOCKH (KaK HOpPMHPOBAHHOM, TaK U
JINYHOM)

2.13. oka3zaHue IIOMOIIH B
MOJIb30BAHUY TelIeOHHOM CBSI3BIO U
MOYTOBBIMHU YCIyraMu (yTOYHEHHE U
HabOp HOMepa, HAMMKUCAHKE U OTIPaBKa
KOPPECIOH/ICHIIUH U PYTroe)

VYeayra npenycmaTpuBaet:

nH(GOpPMHUPOBaHHE O TOPSAAKE, CPOKAX
MIPEAOCTaBIICHNS YCIYTH, B TOM YHCIIE
CpOKax BO3BpaTa OJexk/Ibl, 00yBH TOCIIE
pEMOHTa;

IIOMOIIb B 0OTOOPE U MOJTOTOBKE
onexabl (00yBH) K pEMOHTY, IIPHEM B
PEMOHT;

OCYIIECTBJICHUE PEMOHTA B
COOTBETCTBUH C H3HOMIEHHOCTBIO OIEXKIbI
1 00yBU (MENKHHA, CPETHUH, CITOKHBINA
PEMOHT);

OPTaHM3AIMIO0 PEMOHTA OJEKIbI
(oOyBH) (B cirydae BHITIOIHECHHUS JAHHBIX
paboT CTOPOHHUMH OPTaHU3ALMUAMN);

JIOCTaBKY Belie (0aexabl, 00yBH)
oCJIe pEMOHTA.

VYenyra npegycmaTpuBaeT:

o0cyxIeHue nHpOpMaInHy,
IIpeAToIaraeMoi JuIs OTIPaBKH, criocoda
CBSI3HU, 00beMa HEOOX0AMMOI TOMOIIH;

yTouHeHne HHpopmaun o0 ajapecare
(B ToM gmcie HOMepa TenedoHa,
MIOYTOBOTO, HJIEKTPOHHOTO aJipeca);

MIOMOIIs B HA0OPE TeISPOHHOTO
HOMEPA, COXPAHEHUU COOTBETCTBYIOLIEN
nHpopmanuu (3amnucu), OCyIeCTBICHUN
CMC-TIEPETIUCKH;

MIOMOIIb B COCTABJICHUHU (HAIHUCAHUH,
Habope) KOPPECTIOHICHIINH (B TOM YHCIIe
ITUCEM, OTKPBITOK, COOOIICHUIT), MX
OTIPaBKe, NPOYTEHUH OTBETA;

TIOKYIIKY 3a CUET MOJIydaTens yCIyru
HEoOXO0AMMOH MeYaTHOH NPOSYKIHNH (B
TOM 4YHCJIE MAPOK, KOHBEPTOB, OTKPBITOK);

oruiaTy (3a CYeT CpeJICTB MoTydaTes
ycIryru) MOOMIIBHOM CBSI3M, VIHTepHeTa;

MIOMOIIb B OTIIPABKE KOPPECTIOHICHIMN
(B TOM YmCIIE THICEM, TEeJIerpaMM) Ha
OyMa)XHOM HOCHTEJIe WM B AJIIEKTPOHHOM
Brzie (TIpU HAJIMYUHN COOTBETCTBYIOMIEH

BEIICH B pe3yNIbTaTe CTHPKH, CYIIKH, TTAKCHHUS.

Oxkazanue yCJIyTH JOHKHO 00eCTIeunTh
YIOBJIETBOPEHUE TIOTPEOHOCTH TIOTyJaTeNs
YCIIYTY B HOIIICHUHU YUCTOW, aKKYPaTHOU OJCK/IbI,
€€ CBOEBPEMEHHON CMEHE.

Ycmyra npeocTaBsieTcsl B COOTBETCTBHH C
rpa¢uKoM TIpreMa B peMOHT OJISKIBI, 00YBH, a
TaKOKe MPH HEOOXOIUMOCTH B 9KCTPEHHOM
TIOPSIIIKE.

JIuno, oka3bIBaroIIEe YCIyTy, 10KHO HMETh
COOTBETCTBYIOILYIO PO(eCcCHOHATBHYIO
kBanu(uKanuio (00yBIIKK 10 pEMOHTY 00YBH,
mBest).

ITpn oxa3zaHKMM yCIyTH HEITOCPEACTBEHHO B
YUPEXKICHUH JOJKHBI OBITh CO3/1aHBI
COOTBETCTBYIOIIUE YCIOBUS (CTICIHAIBEHOE
TIOMETICHNE, HATTMIHE 000py10BaHHS TS
peMoHTa 00yBH, OJCHKIBI).

ITpu ocymecTBICHNH PEMOHTA TOIHKHBI
COOJIIOIAThCS YCTAHOBJICHHBIE CPOKH PEMOHTA,
UCIIOJIb30BaThCSl 000PYIOBaHNE U MaTepHaJIbI,
COOTBETCTBYIOIIUE YCTAHOBIICHHBIM TPEOOBAHHUSIM.

B ciryyae HEBO3MOKHOCTH OCYIIIECTBIICHUS
PEMOHTa B YUPEKACHUH JIOJDKHBI HIMETHCS
JIOTOBOPEHHOCTH C OpraHU3alHsIMH,
OKAa3bIBAIOIINMH COOTBETCTBYIOIINE OBITOBBIC
yCIIyTH.

[Tpuem onesxnpl, 00yBH B PEMOHT MOXKET
OCYIIECTBIISTHCS B KHUIIOM ITOMEICHUT
TIOTy4YaTeNsl yCIyTH MO0 B CHICINAIBHO
MIpeAHa3HAYCHHBIX TOMEUICHUX (IIYHKT pUeMa
Ip.).

B neprion pemoHTa 10SKHA 00€CIEYHBATHCS
COXPaHHOCTh 0J1eXk Il (00YyBN).

Oka3aHue yciIyru I0JDKHO 00eCeYuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TTOJTydaTelist
YCIYTHU B OJ/IEPKAHUH OJIEXKIbI, 00YBH B
TIPUTOJTHOM JUIsl HOCKH COCTOSIHUH, 0€3 1e(eKTOB.

Yenmyra npenocTaBisieTcst o 3anpocy
TIOTy4YaTeNsl yCIyTH ¢ YyI€TOM CPOYHOCTH.

JIno, oKa3bIBaIOIIEE YCIIYTY, TOJDKHO
obecrieunTh KOHPHUICHINATEHOCTS HH)OPMAITHH,
TIOJTYYE€HHOH IIPH NCTIOJTHEHUH CBOUX
00s13aHHOCTEH.

Jnst oka3aHus yCIyTH B YUPEXKICHUH JJOIKHBI
OBITh CO3/1aHbI YCJIOBUS JUIsl TI0JIb30BAHUS
TeneGOHHON CBSI3bIO, BKIIIOYAS IIPEIOCTABIICHUE
MecTa Jyisl 001IeHHs 10 Tenedony, CKaiy,
HaIMCaHUsI [THCEM U JIp.

ITpu ocymecTBiIeHNH MIaTexel (MOKYIOK) 3a
CUET CPE/ICTB MOJyyYaTessl yCIYTH BCE PaCXOIbl
JIOJDKHBI OBITH TIOATBEP KICHBI JOKYMEHTAILHO
(Jex, KBUTAHITHS).

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
YCIYTHU B MOJIB30BaHNH TeJIEOHHON CBSI3BIO U
MOYTOBBIMHU YCIIyTaMH, OCYLIECTBICHUU
KOMMYHHUKAIIMHU C POJICTBEHHUKAMH, 3HAKOMBIMH.



TEXHUKH U JOCTyNa K ceTH MHTepHeT).
3. CounanpHO-NeAaroruyeckue yCIyru:

3.1. mpoBeneHNE 3aHATHIA IO GOPMUPOBAHMIO, U (WIIM) BOCCTAHOBIICHHIO, ¥ (WJIH) PA3BUTHIO COIMATIBHBIX HABBIKOB:

3.1.1. HaBBIKOB JINYHOM T'MT'HEHBI, VYcnyra npenycMarpuBaeT:
yxoza 3a co0oit OLICHKY YPOBHSI pa3BUTHS HABBIKOB

JIMYHOM TMTHEHBI U yX0/1a 3a CO00ii;

pa3paboTKy WHAMBHUYAIBHOTO IIaHa
10 BOCCT@HOBJICHHIO (Pa3BUTHIO) HABBIKOB
B cepe TUTHEHBI, YX0/a 3a COO0H;

nH(pOPMHUPOBaHKE MOIYJATENS YCIYTH
00 0COOEHHOCTSX YCIYTH (B TOM YHCIIE O
COJIIepKaHUH, ee IIeJIH, TpaduKe
MIPOBEJCHUS 3aHATHH U UX opme
(rpynmnoBasi, ”HIUBHIyaJIbHAs ),
MIPOJIOJDKUTEIEHOCTH);

MIPOBEJICHUE Pa3HOOOPA3HBIX MO opme
U COJIepKaHHIO 00YYAIOIINX 3aHATHH 1O
Pa3BUTHUIO HaBBIKOB CAMOCTOSITENILHOCTH,
0 YXO.y 3a COOOH, TMYHOU TUrueHe (B
TOM 4ncie B popme Oecenpl, TPEHHUHTa,
JIEMOHCTpaNnH, KOHCYJIbTalllH, IeTOBOH
UTPBI), B TOM YHCIIE C HCTIOJIb30BAHUEM
CHELHUaIbHBIX CPEACTB M IPOrpaMM (TIpu
UX HAJIWIHMN), TEXHHIECKUX CPEICTB
CONMANBEHON peadrIuTanuy (ganee —
TCCP);

OLICHKY OCBOCHHBIX HAaBBIKOB.

3.1.2. OBITOBBIX HaBBIKOB, HABBIKOB VYenyra npenxycmaTpuBaet:
MIOJIb30BAHNS OBITOBON TEXHUKON OILIEHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOINX HABHIKOB,;
pa3paboTKy HHANBHIYAIBHOTO IUTaHA
T10 Pa3BUTHIO (BOCCTAHOBIICHHUIO) OBITOBBIX
HaBBIKOB, HABBIKOB ITOJIb30BaHMs OBITOBOM
TEXHUKOM;
OIIpeJIeJICHNE B TPYIITY C Y4eTOM
WHIIMBHUIYaJIbHBIX 0COOEHHOCTEH (TIpH

Ycnyra npenocTaBisieTcst B COOTBETCTBHH C
YTBEPKIICHHBIM IpaKOM MPOBEJICHNUS 3aHATHH.

3aHATHS TOJDKHBI IPOBOJUTH CIICIIUAIUCTHI B
o0JlacTh connanbHOI paboThl U Apyrue
CIEIHAIMCTHI, UMEIOIINE HaBBIKH [1€1arOTUUECKOi
JEATETBHOCTH.

Jis mpoBeIeHHS 3aHATHIA JOJDKHBI OBITH
CO3JIaHBI CTIeHAIFHBIE YCIOBUS (000pyI0BaH
KaOMHET, YTOJIKH), pa3padoTaHbl IIaHEI
MIPOBEIECHUS 3aHATUH.

ITomenienue, ncnoiabp3yemMoe AJs IPOBEACHUS
3aHATHH, JOJHKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOPMaM M OBITh 110 BO3MO)KHOCTH
a/IaliTUPOBAHO K 0COOBIM OTPEOHOCTAM
TIOJTy4aTeNst yCIyTH.

IIpu npoBeaeHNY 3aHATUI TOTKHBI
YUUTHIBAaThCSA MHINBHAYaIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH TIOJTy4aTelIsl YCIyTH K
OCBOEHHIO HaBBIKOB caMoo0ciyxuBanust. CocTa
1 YUCIICHHOCTb TPYIIT JOJDKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM, B TOM YHCJIC yIUTHIBAThH
YPOBEHb Pa3BUTHS HABBIKOB I10
€aMoO0O0CITy>KUBaHHIO, ICUX0IMOIIMOHAIBHOE
COCTOSIHUE TI0JTy4yaTesIs yCJIyTH, TOTOBHOCTh
paboTaTh B KOJIJIEKTUBE.

VYemyra MOKeT OKa3bIBaThCS B
UHMBHIYyalIbHOI (hopMme (T10 )KenaHHIo
MOJTy4YaTelNs YCIIyTH).

[Ipu nmpenocTaBiIeHNN YCITyTH JOJKHBI
HCTIONIB30BATHCS COBPEMEHHBIC METOANKHI
00y4eHUs, IpeTHa3HAYCHHbIC IS
COOTBETCTBYIOIINX KaTeropuii moiaydarenen
YCIYTH, afanTHPOBAHHBIN BCIIOMOTATEIIbHBIH
MaTepuai.

MHBeHTaphb, UCIIOJIB3YEMBI BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATh TPEOOBAHUIM
6e30macHOCTH.

Wudopmanus, npepocrapisiemMas B polecce
00y4eHus, T0JKHA ObITh JO3UPOBAHHOM,
JOCTYITHOM, N3J1araThCsl MOHSATHBIM, SCHBIM
SI3BIKOM M UIMETh IIPAKTHYECKYIO HalPaBICHHOCTb.

PesynbraTel HaOIIOEHNS 32 AMHAMUKON
Pa3BUTHS HABBIKOB y TIOJIyYaTeNs YCIYTH JOJKHBI
(hUKCUPOBATHCS B MUCHMEHHOI (TICUaTHOI)
¢dopme.

OxazaHue ycIyru JOJDKHO 00eCIeunTh
MTOBBIIIEHUE CAMOCTOSATEIFHOCTH MOJTydaTems
YCIIyTH, €T0 CIIOCOOHOCTH YXa)KHUBAaTh 32 COO0H 1
co0roaTh MpaBuiia JMYHOW TUTUEHBI.

VYciryra npenocTaBiIsieTcsl B COOTBETCTBUH C
YTBEPKIECHHBIM rpahKOM MPOBEICHHUS 3aHATHI.

3aHATHS IOJDKHBI IPOBOJUTH CIIEIIUATUCTHI B
001acTH connanbHON pabOTHI U ApyTrHe
CIIEIAIMCTHI, UMEIOIINE HaBBIKH I1€1arOrHYeCcKOi
JIeTeILHOCTH.

Jnst mpoBeieHNst 3aHATHH JTOJDKHBI OBITH
CO3/IaHBI ClIEIMaIbHbIE YCIOBUS (B TOM YHCIIe
000py10BaH KaOMHET, yueOHas KyXHsl, KBapTUpa),



3.1.3. KOMMYHUKaTUBHBIX HAaBBIKOB

HEO0OXOIUMOCTH);

nH(pOPMHUPOBAHHE MTOTYIATENS YCIYTH
0 COJepPIKAHUM 3aHATHH, UX 1eJH, rpaduKe
MIpoBeNIeHUs U uX GopMe (TpyIoBas,
WHIUBHIYaIIbHAS), IPOIODKUTEILHOCTU U
JIPYruX 0COOCHHOCTSIX;

MIPOBEJICHUE Pa3HOOOPA3HBIX MO opme
U COZCP KaHUIO OOYYAOIINX 3aHITHH 110
BOCCTaHOBJICHHIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (B TOM 4Hcie 00ydeHHI0 yOOpKe
MTOMEIICHUS, CTUPKE, TIAKCHHUIO,
MPUTOTOBJICHHUIO MUIIK, MOUKE MOCY/IBI),
HaBBIKOB MOJIb30BaHMUS OBITOBOM
TEXHHUKOMH, a TaKke 1Mo 00y4YeHUI0 Mepam
MPOTHUBOIIOXKAPHOW OE30MACHOCTH, B TOM
gucie ¢ ucronb3oBanueM TCCP (B Tom
Yrcie OBITOBBIX TPUOOPOB C
aIalTUBHBIMH ()YHKIIHAMHU);

OIICHKY OCBOCHHBIX HABBIKOB.

Ycnyra npenycMaTpuBaer:

OLICHKY YPOBHSI pa3BUTHUS
KOMMYHUKATHUBHBIX HABBIKOB;

pa3paboTKy HHAMBUIYAIBHOTO IIaHA
10 Pa3BUTHIO (BOCCTAHOBIICHUIO)
KOMMYHUKATHUBHBIX HABBIKOB;

UH(OOPMHUPOBAHUE MTOJYYATENs YCIYTH
00 0COOEHHOCTSIX 3aHSTHIT (B TOM YnCIe
COJIEp)KaHNH, UX LIEJH, TpaduKe
NIpoBeJIeHUs U UX hopme (TpymnmoBasi,
WHJIUBH/yaJIbHAS), IPOJIODKUTEILHOCTH);

OIIpe/ieIIeHHe TIoJTyYaTelisl yCIIyT B
IPYIILY ¢ y4€TOM MHANBUIYAIBHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHUS
KOMMYHHUKATHBHBIX HaBBIKOB (IIpH
HE0OXOIUMOCTH);

MPOBeJIeHUE pa3HOOOPa3HBIX 1O hopme
1 COJIEPKaHUI0 00YJAIOIMINX 3aHATHH 110
(hopMHUPOBAHHIO HABBHIKOB OOIICHHS (B TOM
YHCIIEe YCTaHOBJIEHHE KOHTAKTOB,
co0JToieHre KOMMYHHKAaTHBHOTO
TIOBE/ICHHS, HABBIKOB MIPEAYIPEKACHHUS 1

pa3pa0OoTaHbI IUIAHBI IPOBEICHUS 3aHATHH.

INomemenne, ucmonbp3yeMoe I IPOBEACHUS
3aHSTHH, JOJKHO COOTBETCTBOBATH
YCTaHOBICHHBIM HOPMaM H OBITH 10 BO3MOXKHOCTH
aIalITHPOBAHO K OCOOBIM IMTOTPEOHOCTAM
MOJTy4YaTensl yCIyTH.

IIpu npoBeaeHNY 3aHATUI TOTKHBI
YUUTBHIBATbCS MHIUBHUAYaJIbHbIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH TIOJTy4aTelisl YCIYTH K
OCBOEHHIO HaBBIKOB caMoo0ciyxkuBanust. CocTas
U YUCJIEHHOCTh IPYII JOJKHBI COOTBETCTBOBATh
YCTaHOBIJICHHBIM HOPMaM, YUUTHIBATh YPOBEHb
Pa3BHUTHS HABBIKOB T10 CAMOOOCITYKUBAHHIO,
TICHXO3MOIIMOHAIBHOE COCTOSHHE TTOJTyIaTels
YCIyTH, TOTOBHOCTb pab0TaTh B KOJUIEKTHUBE H JIP.

VYcmyra MOXXeT OKa3bIBaTHCS B
WHIUBHUIYAIBHOH (hopMe (10 KenaHHIo
TOJTy4yaTensl yCIIyTH).

IIpu mpenocTaBIeHUH YCIYTH JOIKHBI
HCIIOJIB30BaThCS COBPEMEHHBIE METOAUKH
00y4eHs, NpeHa3HaYeHHbIE IS
COOTBETCTBYIOIUX KaTETOPUI MOJIydaTes e
YCIyTH, aanTHPOBAHHBIN BCIIOMOTATEIbHBIA
Marepuail.

MHBeHTaphb, UCIIOJIB3YEMBIM BO BpEMs 3aHATHH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHHAM
0€30MacHOCTH.

Wnadopmanns, npexocrasisiemMas B Iporecce
00y4eH¥s, 10JDKHA OBITh J103MPOBaHHOM,
JOCTYITHOM, M371araThCsl MOHATHBIM, SICHBIM
A3BIKOM U UIMETh NPaKTHYECKYIO0 HAPaBIEHHOCTb.

PesynbpraTel HaOMIOAEHUS 32 TMHAMUKON
Pa3BUTHSI HABBIKOB y MOJTyYaTeNs yCIYTH JOKHBI
(UKCUPOBATHCS B MHUCHMEHHOH (TICUaTHOI)
¢dopme.

OxaszaHue yciIyru I0JDKHO 00ecednTh
TIOBBIIIIEHUE CAMOCTOSATEILHOCTH MTOJTyqaTels
YCIIYTH, €ro CHOCOOHOCTH K CaMOOOCITYKUBAHUIO
1 CaMOCTOSITEIbHOMY TIPOKMBAHMIO, B TOM YHCIIE
B JIOMAIITHUX YCJIOBUSIX.

Ycmyra npeocTaBisieTcst B COOTBETCTBHH C
YTBEPXKJICHHBIM IpaIKOM MPOBEJICHNUS 3aHATHH.

VYemyra oykHa NPenoCTaBsThCs
CHENHANNCTaMH B 00JIACTH COLMANBHOM PabOTHI,
MeIaTOTUKH, IICUXOJIOTUU ¥ HHBIMHU
CHENHANNCTAMH, BJIAJCIONMMH HAaBBIKAMHU
HeIarOTMYEeCKOM 1eSTeIbHOCTH.

Jist mpoBeieHus 3aHATUH TOJDKHBI OBITH
CO3/IaHBI CTIeIMaIbHBIE YCIOBUS (000pyI0BaH
KaOWHET, YToJIoK), pa3paboTaHbl IUIaHbI
MIPOBEACHUS 3aHITUH.

ITomemienus, ucnonab3yemsle AJ1s1 IPOBEIECHUS
3aHATHUM, JOJKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOPMaM, OBITH IT0 BO3MOXKHOCTH
aJlalTUPOBAHBI K 0COOBIM OTPEOHOCTSIM
MOJTy4aTess yCIyTH.

[Ipu oxa3aHUM YCIIYTH HOJDKHBI YIUTHIBATHCS
HWHAWBHIyaTbHBIE 0COOEHHOCTH, HOTPEOHOCTH
MOJTy4aTessl YCIyTH, CIOCOOHOCTH K OCBOSHHUIO
HaBBIKOB KOMMYHHKAIIIH.

Ycmyra MOXKeT OKa3bIBaThCs B hopMe
WMHIUBHUYAJILHOH 1 (MJIM) TPYIIIOBOM paboTHI.



3.1.4. HaBBIKOB CAaMOCTOSITEIHHOTO
IIpOoXKUBaHuUs (00y4ueHHEe MpaBUIaM
MIOBEJICHUS B TPAHCIIOPTE, HA YJIHILIE, B
MaraszuHe M APYrux 0OIECTBEHHBIX
MecTax, 0OpaIieHHIo C ICHbIaMH U

apyroe)

paspenieHus: KOHQIMKTOB);
OLIEHKY OCBOCHHBIX
KOMMYHHKATHBHBIX HABBIKOB.

VYenyra npegycmaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOIUX HABBIKOB;

pa3paboTKy MJIaHa MO Pa3BUTHIO
(BOCCTaHOBJICHHUIO) HABBIKOB
CaMOCTOSATEIFHOT'O TIPOKUBAHMS

WHPOPMHUPOBAHHUE MTOTyYaTeNs YCIyTH
00 0COOEHHOCTAX 3aHATHH (B TOM YHUCIIC
COIIep)KaHWH, UX LIeJH, Tpaduke
MpoBeAeHus U uX popme (TpyIIoBas,
UHAWBUYaJIbHAS ), TIPOIOJKUTEILHOCTH);

OIIpe/ieIeHHe ToJTyYaTelisl YCIyry B
TPYIIY C Y4ETOM UHAUBUIYATBHBIX
0COOCHHOCTEH, YPOBHS Pa3BUTHUS HABBIKOB
CaMOCTOSATEJIFHOTO IPOKUBAHUS (TIpH
HEO0OXOIUMOCTH);

MpoOBeICHUE Pa3HOOOPA3HEIX MO opMe
U COIep KaHUIO 00YJAIONINX 3aHATHH (B
TOM umcie B (hopme Oecell, TPCHUHTOB,
POJEBBIX UTP, IEMOHCTPAIHI, IKCKYPCHIA)
Mo (hOPMHUPOBAHUIO HABHIKOB
CaMOCTOSATENIFHOT'O IPOKUBAHUS (B TOM
qucIe 00yueHue mpaBuiiaM J0POKHOTO
JIBIOKCHHUSI, TTOJIb30BAHUIO OOIIECTBCHHBIM
TPaHCIIOPTOM, TIpaBHJIaM IOBEJICHHUS Ha
yJILE, B TPAHCIIOPTE, B allTeKe, MarasuHe
U IPYTHX OOIMICCTBEHHBIX MECTAX,
00paIeHnto ¢ IeHbraMu), B TOM YHCIIE C
ucnoyp3oBanreM TCCP, cnennanbHBIX
CPEICTB U IIPOrpaMM (IIPH UX HAJTUYUH);

OILICHKY OCBOCHHBIX HABBIKOB.

CocTaB ¥ YUCICHHOCTh TPYII 00y4JarONIXCs
JOJDKHBI COOTBETCTBOBATH YCTAHOBICHHBIM
HOpMaM.

[Ipu mpenocTaBIeHUN YCIYTH JOTKHBI
HCTIOJIB30BaTHCS COBPEMEHHBIE METOIUKH (B TOM
YHCJIC UTPOBBIC TEXHOJIOTHUH, TPEHUHTH, POJICBEIC
UTPBI, TPYIIIOBBIC JUCKYCCHH), 00ECIICUNBAIOIINE
OCBOEHHE HAaBHIKOB OOIIEHUS U B3aUMOJICHUCTBHS,
Y aIalTHPOBaHHBIN BCIIOMOTATEILHBIA MaTepHall.

Wndopmanus, npegocrasisiemMas B pouecce
00y4eHUs, 10JDKHA OBITh JI03UPOBAHHON U
JOCTYITHOU, M3TIaraThCsI TIOHATHBIM, SICHBIM
SI3BIKOM M IMETH IPAaKTHYECKYIO HAIPaBICHHOCTb.

PesynbraTel HaOMOCHNS 32 JHHAMIKON
Pa3BUTHA KOMMYHHKATHBHBIX HABBIKOB JIOJKHBI
(UKCUPOBATHCS B MHUCEMEHHOI (TIeUaTHOIN)
bopme.

OxazaHue ycIyru T0JDKHO CIiocoOCTBOBATh
MOBBIIIEHUIO CIIOCOOHOCTH K OOIIEHUIO,
B3aMMO/ICHCTBHUIO, aJaITUPOBAHHOCTH B
ob1ecTse.

VYcinyra npeocTaBiIsieTcsl B COOTBETCTBUU C
YTBEPKIECHHBIM IpaKOM MPOBEJICHNUS 3aHATHH.

VYeyra 1oiKHa IPefoCTaBIsAThCs
CIELHMAIHUCTaMU B 00JIACTH COLMANBHON PabOTHI,
TICUXOJIOTUH U MHBIMH CIICTIHATACTAMH,
BIIA/ICIOIIIMMU HaBBIKAMHU IT€AarOTHYECKON
JeSITeTHHOCTH.

Jis mpefocTaBIeHAS YCIYTH JODKHBI OBITH
CO3JIaHBI CTICHAFHBIC YCIOBUS (B TOM YHCIIE
000pyIoBaH KaOWHET, YTOJIOK MO U3YICHHIO
MpaBuJI JOPOKHOTO ABUKCHUA, Mara3ud 1 T.JI.),
pa3paboTaHbl TUIAHBI TPOBEACHUS 3aHITHIA.

HOMGH.[CHI/ISI, HCIOJIB3YEMBIC [JId IPOBCACHUA
3aHHTHﬁ, JOJI’KHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM CAHUTAPHO-TUTUCHUYCCKUM
HOpMaM, OBITH IT0 BO3MOXKHOCTH aallTHPOBAHEI K
0COOBIM MTOTPEOHOCTSIM MOIyYaTeNsl YCIYTH.

[Ipu okxa3aHUM YCIYTH JOJDKHBI YIUTHIBATHCS
WHAWBHUIYATbHBIE 0COOEHHOCTH, TOTPEOHOCTH,
CHOCOOHOCTH MOTYYaTeNs YCIYTH K OCBOCHHIO
HABBIKOB CAMOCTOSTEIHHOTO MPOXKUBAHUS,
COCTOSIHHE 3/I0POBBSL.

CocTaB 1 YUCICHHOCTD TPYIIT 00YJIaIOLTHXCS
JOJDKHBI COOTBETCTBOBATH YCTAHOBJICHHBIM
HOpMaM, YYUTBIBATH YPOBEHb OCBOCHHBIX
HaBBIKOB CaAMOCTOATEILHOTO IPOXKUBAHUA,
TOTOBHOCTB paboTaTh B KOJJIEKTHBE.

VYeyra (1o xKeJTaHHIo MOMyJaTeNst YCIyTH)
MOJKET OKa3bIBaTHCS B HHIMBHIYaIbHOH (popme.

IIpu npoBeeHNN 3aHATUN TOIKHBI
HCTIOJIB30BaTHCS COBPEMEHHBIC METOTUKH,
WUTPOBBIC TEXHOJIOTUH, TPEHUHTH, YIKCKYPCHH,
JAEMOHCTpAIu 1 a}laHTHpOBaHHBIﬁ
BCIIOMOTaTEIbHBIN MaTepHall.

MHBeHTaphb, UCII0JIB3YEMBIN BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHISIM
0€e30IMaCHOCTH 1 YUYUTBIBATH COCTOSTHUEC 310POBb
1 MHBIE 0COOCHHOCTH TIOJTyYaTeNs YCIIyTH.

HNudopmanus, npenocrapiseMas B porecce
00y4eHHs, TOJKHA OBITh JO3UPOBAHHOM,
JOCTYITHOM, H3JIaraThCsl IIOHATHBIM, SICHBIM



3.2. o0yueHue KOMIBIOTEPHOI VYcnyra npenycMarpuBaeT:
IPaMOTHOCTH, B TOM YHUCIIE u3ydeHue noTpedHoCTe!
10 OCBOGHHIO COIMABHBIX CETEH, 1 BO3MOXHOCTEH HOJTydaTens yCIyra

H0JIE30BAHUIO MOOMIIBHBIM TeJIS(OHOM I10 HCIIOJIb30BAHUIO KOMIIBIOTEPa, B TOM
YHCIIE CIICIUANBHBIX IIPOTPaMM,
NPUIOKSHHUI, OLIEHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOIIUX HABHIKOB;

pa3paboTKy IJIaHa 0 O0YIEHHUIO
KOMIIBIOTEPHOI IPaMOTHOCTH (IIpU
HE0OXOIUMOCTH);

nH(pOPMHUPOBaHKE MTOTYYATENs YCIYTH
00 0COOEHHOCTSIX 3aHsTHIT (B TOM YnCIie
COJICpPIKaHNH, UX LIEJH, rpaduKe
npoBeeHus U ux hopme (rpynnosasi,
WUHIMBUIYaJIbHAS ), TPOJODKUTEIEHOCTH);

olpeieNICHHE TTOydaTelisl YCIyTH B
TPYIITY C y4€TOM MHAWBHIYaIbHBIX
0COOCHHOCTEH, YPOBHSI KOMITBIOTCPHOM
IPaMOTHOCTH, HABBIKOB MOJIb30BAHHUS
MOOWIIEHBIM TeTIePOHOM;

MIPOBEICHUE 3aHATHUH (B
HWHAWBUIYaNbHON U (MIIN) TPYIIIOBOH
(dhopme) 10 OCBOCHHUIO HABBIKOB
KOMIBIOTEPHOH IPaMOTHOCTH (B TOM
YHCIIE TI0JIb30BaHHE KOMIBIOTEPHON
TEXHUKOH, OCBOCHUE COLIMATIBHBIX CETeH,
HCIIONB30BAaHKE CIICIHAIBHBIX
NPUI0KEHHUIT), OIB30BAHUS MOOMIIbHBIM
TenehoHoOM;

OLICHKY TUHAMUKH Pa3BUTHS
COOTBETCTBYIOIMX HABBIKOB.

SI3BIKOM M IMETD ITPAKTUYECKYIO HAIIPABJICHHOCTD.

PesynbTarel HAOMIOACHYSI 32 THHAMUKON
Pa3BHUTHS HABBIKOB CAMOCTOSTEIHLHOTO
TIPOYKUBAHUS JTOJDKHBI (PUKCUPOBATHCS B
MMMCHMEHHOH (TIe9aTHOH) popme.

Oxka3aHue yCIyTH TOJDKHO CIIOCOOCTBOBATH
Pa3BUTHIO (BOCCTAHOBJICHHIO) Y MOTyYaTeNs
YCIIyTH HAaBBIKOB CAMOCTOSITENILHOTO U
HE3aBUCHMOTO MPOXXMBAHUSA B O0IIECTBE,
CITIOCOOCTBOBATEL €TI0 COLHANIM3ALUHN, ITOBEIIIEHUIO
aJanTUPOBAHHOCTH.

VYcnyra npenocTaBisieTcsl B COOTBETCTBUU C
YTBEPXKICHHBIM IpaMKOM MPOBENCHHUS 3aHATHI
WJIN TIO 3alpOCy MOIydaTens yCIyrd Ipu
HE00XOIUMOCTH Pa3oBOro (KpaTKOCPOTHOTO)
00y4eHHsI.

3aHATHS 110 00YYEHHIO TTOJIE30BAHHIO
KOMITBIOTEPHOM TEXHUKOW JOJKHBI IPOBOIUTH
CTICIIMAJINCTHI, BIAACIOMINE KOMITBIOTEPHOI
TPaMOTHOCTBIO.

1 mpenocTaBieHUs yCIyTy B yYPEKICHUU
JOJI’KHBI 61)ITI> CO3/1aHbI CTICIIUAJIbHBIC YCIIOBUA
(Hanwme TMEPCOHAJIBHBIX KOMIIBIOTCPOB, CETU
HutepHet, 000pyaoBaH KaOUHET (YTOJIOK)
UH(OPMALMOHHBIX TEXHOJIOTHIT), oOecredeHbl
YCIIOBUSI IO MX O€30MacHOMN SKCIUTyaTaIiH,
pa3paboTaHbI IUIAHBI TPOBEICHNS 3aHATHH.

[Nomemenns, ncrionbp3yemble IS TPOBEICHUS
3aHSTHH, JOJKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOPMaM, OBITh 10 BO3MOKHOCTH
alalTHPOBAHBI K 0OCOOBIM NOTPEOHOCTAM
HOJy4aTens yCIyTH.

O0opyznoBaHue, UCIOIb3YEMOE BO BpEMs
00y4eHHs, I0JDKHO OBITh HCIIPaBHO,
COOTBETCTBOBAThH TPeOOBAHUAM OE30IIACHOCTH U
JPYTUM YCTaHOBIICHHBIM TPEOOBAHUAM, a TAKKE
OBITH IPUCIIOCOOJICHO K MHINBHIYaJIbHBIM
MOTPEOHOCTSIM HOTy4aTes yCIyr (Harpumep, ¢
HapyLICHUSIMU 3pEHHMS, CITyXa, B TOM YHCIIE ITyTeM
N3MEHEHHS HACTPOEK YCTPOHCTBA, YCTAHOBKH
CIEeIUATBHBIX MPOrpamMM (TIpH X HAUTUYUH).

[Ipn oka3aHMM yCIyTH TOJDKHBI YUUTHIBATHCS
WHAWBHUIyaJIbHbIE 0COOCHHOCTH, TOTPEOHOCTH,
YPOBEHb OCBOCHHBIX HABBIKOB KOMHI)IOTepHOﬁ
rpamoTHOCTH. COCTaB M YHCIEHHOCTh TPy
00yJaromuxcs JOIKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOpMaM.

VYenyra (1o xKeJaHuIo MOTydaTess) MOXKeT
OKa3bIBAThCS B MHAMBUAYAIBHOH opMe C
HCIIOJIb30BaHHEM JIMYHOTO MOOMIILHOTO TenedoHa,
TUIAHIIETa ¥ MHOH KOMIILIOTEPHOH TEXHUKH, B TOM
YHCcIIe HEOCPEACTBEHHO B XKHUJIOM IOMEILEHHH
TIOJTy4aTeNst yCIIyTH.

IIpu npegocraBiaeHUH YCIyTH JOJDKHBI
HCTIOJTb30BaTHCS] COBPEMEHHBIE METOTUKHI
o0OydeHus1, peJHa3HAYCHHBIE JIJIs
COOTBETCTBYIOIUX KaTETOPUI MOJTydaTesen
YCIIYTH, aIalTUPOBAHHBIM BCTIOMOTaTEIbHBIHN
MaTepHai.

Wndopmanns, npexocrasisiemas B porecce
00y4eHwUs, 10JDKHA OBITH J103MPOBAaHHOM,
JOCTYITHOM, N3J1araThCsl MOHSATHBIM, SCHBIM



SI3BIKOM M IMETD ITPAKTUYECKYIO HAIIPABJICHHOCTD.

PesynbTaTel HaOMIOAEHUS 32 TUHAMUAKOK
Pa3BHUTHUS HABBIKOB KOMITBIOTEPHOM IPaMOTHOCTH
JOJKHBI (PUKCUPOBATHCS B TUCHMEHHOM
(megatHoit) Gopme.

Oxa3zaHue yCIyrH JOKHO 00eCIeUUTh
OCBOEHHE TIOJTyyaTeJIeM yCIyTrd COBPEMEHHBIX
UH(POPMAIMOHHBIX TEXHOJIOTHH, MO3BOJISIFOIINX
pacuIMpUTh KOMMYHHUKATUBHOE MPOCTPAHCTBO U
CETh COIHAJIbHBIX KOHTAKTOB.

3.3. oka3aHMe YCIyT KyJIbTYpHO-MAaCCOBOI'0 U JOCYIOBOTO XapakrTepa:

3.3.1. uTeHHe BCIIyX XKYpPHAJIOB, Ta3€eT, Ycnyra npenycMaTpuBaer: VYcmyra npenocTaBisieTcst o 3anpocy
KHUT 00CyXZIeHUE C IOTydaTeseM YCIyrH  TOJIydaTelis YCIyTH.
0coOeHHOCTEH YTeHNUs (B TOM YHCIIe Ycnyry MoKeT OKa3blBaTh OMOJIMOTEKAPD,
JIUTEPATYPhl K IPOYTEHHIO, BDEMEHH, KYJIBTOPTaHU3aTop, CIEUAIHNCT [0 COLHaTbHON
MIPOJIOJKUTEIEHOCTH); pabote 1 nHOW pabOTHHK, HE UMEIOIINI
YTEHHUE JTUTEePATYPHI, TEPHOIUKH HapyIeHnH (1e(eKTOB), MPETIATCTBYOLIIX
BCIYX; pEe4eBOMY BOCHPOU3BEICHHIO COJICPIKAHUS
KOMMYHHKaTUBHOE B3aUMOJCHCTBUE C JIMTEPATYPHBIX, HEPHOIUICCKUX U3IaHUH.
HOJTy4aTesIeM YCIyTH, 00CYKIeHHE VYeiayra MOXeT OKa3bIBaThCs B OHOIHOTEKE
NPOYHUTAHHOTO. YUPESIKICHUSL, )KUIIOM OMEIICHUH OJTydaTeIs
YCIIyTH, B TPYIIIOBON MM HHIMBUAYaTbHOMH
¢dopme.

[Tox6op auTepaTypsl A YTCHUS
OCYIIECTBISACTCS C YI€TOM BO3PACTHBIX
0COOEHHOCTEH NoTydaTeneit yCIyru, Ux
HHTEPECOB (C YIeTOM MapKHPOBKH IO BO3PACTY).

YreHre BCIyX AOJDKHO OCYHIECTBIATHCS
JOCTYITHBIM ISl BOCIIPHSITUSI TEMOPOM,
CKOPOCTBIO, ITPEAOCTABISATh BO3MOXKHOCTD JJIsI
00CyXIeH!Us 1 OOMEHa MHCHUSMIL.

Oxa3zaHue yCcIayru TODKHO 00eCeYnTh
yIOBJIETBOPEHUE OTPEOHOCTH TOJTy4aTest
YCIYTH B HHPOPMAILIUH, HHTCIUICKTYaJIbHOM

Pa3BUTHH.
3.3.2. opraHu3anus HaCTOJIbHBIX U Ycnyra npenycMaTprBaer: Ycmyra npenocTaBisieTcst o 3aupocy
HHBIX UTP 00CyX/IeHHEe MOKEJIaHUH B OTHOIIICHUHU TTOJTydaTelsl YCIyTH.
y4acTHs B HACTOJBHBIX UTPaXx; VYcennyry MoXeT oka3eIBaTh OMOIMOTEKaPb,
JOCTaBKY (I10 KEJIAHUIO MOJydaTessi  KyJbTOPraHU3aTop, CIEHUAINCT IO COLUAIbHON
YCIIyT'H) HACTOJIBHBIX UTP, B TOM YHCIIE pabote u 1pyroit pabOTHUK.
aIalITUBHBIX, MM UX MOKYIIKY 32 CYET VYcyra oka3pIBaeTcs B CIIEHATBHBIX

CPEICTB MOJIydaTeNsl YCJIyTH (B TOM YUCIIe TOMENICHUSX, PeAHa3HAYeHHBIX IS
IIAIIKH, IAXMAaThI, JOMHHO, JIOTO, Ta3JIbl); OpTaHU3aIlUH KyJIbTypPHO-I0CYTOBOH

pa3bsiCHEHHE CMBICTIA U 00y4eHHUE JeATENEHOCTH (B TOM Yuciie B OHOIHOTEKE,
TpaBmIaM Urpsl (X HEOOXOAMMOCTH);  KIyOHOM HOMEIICHUH, TOMELICHHH JUIs

OKa3aHHe TIOMOIIH B 00eCIIeYCHUN OpraHU3aINH KPYKKOBOH (KITyOHOIT) paboTHI),
y4acTHsl B UTPOBOMH S TEIBHOCTH. 7100 B KUIIOM IIOMEIICHUH TI0JIy4aTeNs YCIyTH, B

IPYIIOBON WM UHIUBHIYAIbHOM (hopme.

HOMeH_[eHI/Ie JJIg OpraHu3aliu HACTOJIbHBIX
UTP JOIHKHO OBITH 000PYI0BAaHO YIOOHOK
(amanTUpOBaHHOW) MEOEIBIO.

OxazaHue ycIyTH J0JDKHO OBITh 00ecieueHo
HeO6XOllI/IMBIM HWHBCHTApPEM U UTPOBBIM
MaTepHaJIoM (B TOM YHCIIE IAIIKaAMH,
[IaXMaTaMH, JIOTO, KOMIUIEKTaMH I1a3JI0B),
COOTBETCTBYIOIIMM BO3PACTHBIM,
TICUXOJIOTUYECKUM M UHBIM 0COOEHHOCTSM
TIOJTydaTesst yCIyTru, UX HHTepecam.

[To >xenanuio MoTyyaTesns yCIyrd MOTYT
MPHOOPETATHCS UTPHI 32 CUET €T0 JINIHBIX
cpenctB. CymMa pacxo/10B IpH MOKYIIKE UTp 3a
CUeT CPE/ICTB MOJydaTessl yCIAyTrd I0JDKHA ObITh



3.3.3. obecnieuerne pabOTHI KITyOOB 110
HHTEepecam

3.3.4. opranuzauus v NpoBeJCHUE
KYJBTYypPHO-MaCCOBBIX MEPOTIPUITHN

VYeayra npenycmaTpuBaet:

N3y4YeHUE MOTPEOHOCTEN U 3aIPOCOB
TI0 CO3IaHHIO KIyOOB [0 HHTEPECaM;

nH(OPMHUPOBAHHE O JIESTEINEHOCTH
KJIyOOB 10 MHTEpecaM, Mopsike, rpaduke,
YCIIOBUSIX paboThI KiTy0a;

OPTaHM3aIMIO 3AIIHCH B COOTBETCTBHU
C MHTEpEecaMH T0JTy4aTesisi yCIIyTH;

OpTaHM3aINI0 3HAKOMCTBA YIaCTHHUKOB
Kiry0a, MOMOIIE B BEIOOpE aKTHBa (TIpH
HEO0OXOTUMOCTH);

MIpOBEACHHUE 3aceqaHnil Kiryoa,
OPTaHHU3aIUIO0 KIIYOHBIX MEPOIIPUATHH.

VYcnyra npenycMarpuBaet:

N3y4eHNE HHTEPECOB M NMOTpeOHOCTEN
B IPOBEIEHUH KyJIbTypHO-MAaCCOBBIX
MEPOIIPUSATHIA;

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH
0 IJIaHe KyJbTYPHO-MAaCCOBBIX
MEPOIPUATHH, UX OCOOCHHOCTSIX;

OpraHM3alMIo ¥ MPOBECHUE
KYJIbTYypHO-MacCOBBIX MEPOTIPHUITUI
XYJ105K€CTBEHHO-TBOPUYECKOH,
Ppa3BileKaTeIbHON U IPYron
HaTpPaBJICHHOCTH;

MIPEJOCTABIICHUE MOTyYaTeN0 YCIyTu
BO3MOKHOCTH y4acTHs B KyJIbTYPHO-
MacCOBOM MEPOIPUSITHU B KaUeCTBE
YYaCTHHKA WU 3pUTENs (C y4eTOM
COCTOSIHUS 37J0POBBS, CKIIOHHOCTEH],
crocoOHOCTEH, TOXKeTaHu!);

00CyX/IeHHE MTPOBEICHHBIX
MEPOIIPUATHH.

MOJTBEPIKICHA JOKYMEHTAIIBHO (Y€K, KBUTAHLIU ).
Oxkazanue yCJIyTH JOHKHO 00eCTIeunTh
pa3BHUTHE U MOJIEPKAHIE UHTEIUIEKTYaIbHBIX
CIIOCOOHOCTEH MOyJaTessi yCIyru, amMsTH,
MBIILJICHUSI, OPTaHU3AIHIO JI0CYTa U OT/IbIXA.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
MTOJTy9aTeNsl YCIYyTH B COOTBETCTBUH € TpapuKOM
paboThI (IpoBeNeHNs 3aceAaHNn) KITyOOB 1O
HHTEpecaM.

[MomyuaTenu yciyru DOMKHBL OBITH
O3HaKOMJIEHBI ¢ TpadukoM paboThI (IpOBEICHUS
3acenanuii) kiyoa. Vizmenenue rpaduka
JIOIYCKAeTCsl TOJIBbKO MPH BOSHUKHOBEHUHT
OOBEKTHBHBIX 00CTOSITEIHCTB C 00s3aTEIHHBIM
YBEIOMIICHHEM TIOJTy4aTelIsl YCIyTH.

Yciryry MOKeT OKa3bIBaTh KyJIbTOPTaHU3ATOP,
O6ubIMoTEKaph, CICIHANUCT IO COIUAITBHON
pabote 1 qpyroif pabOTHHUK YUPEKICHHUS,
TIPOSIBIISTFOIIUH CTTIOCOOHOCTH B PAa3IMIHBIX BHIAX
XYJ10’K€CTBEHHO-TBOPUYECKO, CIIOPTUBHON U
JIpYroil NesITENbHOCTH.

VYenyra oka3pIBaeTCs B ClIELIMAIBHBIX
TMOMCIICHUAX, TPCIHA3HAUYCHHBIX IJIs
OpraHu3aluy KyJbTypHO-J0CYTOBOM
JESITeBHOCTH (B TOM YHCJIe OHOIHOTEKE,
KITyOHOM TOMEIIICHHUH, TIOMETICHIH IS
OpTaHU3aINH KPYKKOBOH (KIIyOHOI) paboTEI),
00 B )KUIIOM TIOMEIICHUH TOTYJIaTeNs yCIYTH
(110 ero xenmaHUIo U (WIH) C YIETOM COCTOSHHS
310poBbs). [loMemneHrne JOIKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaMm, 000pyI0BaHO yI00HOH
(amanTupoBaHHOI) MeOEIBIO.

IIpu oka3aHuM yCIIyI'M yUUTBIBAIOTCS
UHTEPECHI, HOTPEOHOCTH TIOJTydaTelisi YCIyTH.

Oka3aHue yciIyru I0JDKHO 00eCeYuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TTOJTydaTelist
YCIYTH B JOCYTe, KOJJICKTHBHOHN TBOPYECKOM
JeSITeTBHOCTH, PACIIUPEHUN cepbl OOMEeHN 1
B3aMMOJICHCTBHSI.

VYciryra npenocTaBisieTcsi B COOTBETCTBUU C
YTBEP KICHHBIM TUTAHOM KYJIBTYPHO-MacCOBBIX
MEpOIPHUSATHIA, TPOBOJAUMBIX B TOME-MHTEPHATE.

[l1aH KyTBTYPHO-MaCCOBBIX MEPOTIPUATHI
JIOJDKEH OBITH IOCTYIICH JJIST O3HAKOMIICHHS
oJTy4yaTesneM yCIYTH U IO PKIUBATHCS
peKHaMOﬁ, 06'[)5{BJ'I€HI/I$[MI/I, MpUrjialiCHUAMU Ha
MIPOBOJAUMBIE MEPOIIPUATHS.

VYenyra 1oikHa 0Ka3bIBaThCSA
KyJbTOPTraHU3aTOPOM, CIELUATUCTAMU T10
CONMaIbHOU paboTe, PYKOBOAUTEISIMU KPYIKKOB.

Oxa3zaHue yCJIyTu JIOJDKHO OCYILECTBIISITHCS B
KIIyOHBIX ITOMEIEHHUSX, aKTOBBIX 3aJlaX U JIPyTrux
TTOMEILEHUSX, Pa3PEeIICHHBIX U CIIEIMAIBHO
000pyIOBaHHBIX JUIS IPOBEAECHHS MacCOBBIX
MEPONPUATHH.

[Tpu oka3aHMM yCIYTH TOJDKHBI YUUTHIBATHCS
HWHTEPECHI ¥ MOTPEOHOCTH TOydyaTesiel yCIyTH,
€ro COLMATIbHO-TICUXOJIOTMYECKUE U HHbIC
WHAWBUYaJIbHBIC OCOGCHHOCTI/I, COCTOSAHHEC
310POBbsA, BOSMOKHOCTb U TOTOBHOCTD K Y4aCTHUIO
B MEPOIPUATHUSAX.

Oka3zaHue yciyru IOJDKHO 00eCedruTh



3.4. oka3aHHE ITOMOIIM B ITOCEIIEHNH
Xpama, OpraHu3ais BCTpey U
JIyXOBHBIX O€Ce]] CO CITYKHUTEISIMH
Xxpama

3.5. obecrnieyenure pabOThI KPYIKKOB
0 MHTEpecam

VYeayra npexycmaTpuBaet:

H3y4YCHHUE MOTPEOHOCTEN B MOCEIICHUN
Xpama, y4acTUH B PEIMTHO3HBIX 00psIax;

YCTaHOBJICHHE KOHTAKTA C
PEITUTHO3HBIME OPTaHU3AIUSIMU (IIPH
HEO0XOIUMOCTH);

ITOMOIIb B IIOJTOTOBKE K MOCELIEHUIO
xpama, becejie ¢ ero CIIyKUTeNIsAMHE (TIpH
HEOO0XOIUMOCTH);

YAOBIETBOPEHHUE COITUOKYIBTYPHBIX B TyXOBHBIX
3aMpOCOB MOJIyYaTeNsl YCIYTH, TOAIepKaHue
COIMAJIbHOM, TBOPYECKOW aKTUBHOCTH, OOIIEHUS 1
B3aMMOJCHCTBHA.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
TOJTy4aTessl yCIIyTH.

Jis OKa3aHusA YCIyTH B TOME-UHTEepPHATE
JOJDKHBI OBITH CO3/IaHBI YCIOBUS IS
OCYIIECTBIICHHS PEITUTHO3HBIX OOPSIOB U (MJIH)
HaJa)KeHO B3aUMOJICHCTBUE C COOTBETCTBYIOUIUMH
PEAUTHO3HBIMU OpTaHU3AIUSIMH.

IIpu okazaHUM yCIyTH JOJIKHO
00ecreYnBaThCsl YBaXKUTEIBHOEC OTHOIIICHHE K

COMNPOBOXKACHHE B XpaM M 00paTHO WIIM PEIMTHO3HBIM YOCXKICHUSM MOTydaTeNs yCIIyTH,

HpUIJIANICHHE CITy)KUTENeH B TOM-
HHTEpHAT (B 3aBUCHMOCTH OT HOXKEJIaHUH
MTOTy9aTeNsl YCIyTH).

VYenyra npegycmaTpuBaerT:
nH(OpPMHUPOBaHHE O KPYIKKaX
0 UHTEPECaM, MOPSIKE U YCIOBHUAX UX
paboTsr;
OKa3aHWe TIOMOIIH B TOJ00pe KPYKKOB
IO UHTEPECaM B COOTBETCTBHH
C MHOUBHUTYaIIbHBIMU OCOOCHHOCTSIMHU
(B TOM YHCIIE COCTOSIHAEM 3/I0POBbS,
PEKOMEHIAUSAMH 10 peadrINTAIINN)
U TIPEATMOYTCHHUSAMH TIOJTyYaTelIs YCIyTH;
COCTaBJICHHE UIaHA PAOOTHI KPYKKOB
10 UHTEPECaM, MPOBEICHIE
COOTBETCTBYIOIIMX MEPONPUATUN
(3amsATHI, BCTpEY);
NPE0CTABICHUE TOMEIIICHUS
JUTS pabOTHI KPYKKOB IO HHTEpECcaM
1 HEOOXOMMOTO 000pyIOBaHUS
(nHBEHTaps);
obecriedeHre OIarompUATHOTO
TICUXOJIOTHYECKOTO MUKPOKJIMMATA,
0e30MacHBIX YCIOBUH MPH MPOBEACHUH
MEpONPUATHH (3aHATHUIL, BCTpEY),
MIPUCMOTP 3 MOJyYaTeieM yCayru
C eNbI0 o0ecTieueHus ero 0e30MacHOCTH.

€ro MpaBo Ha CBOOOTy BEPOUCIIOBEIAHUS, a TAK)KE
aTeHCTHYECKUe YOeKIeHH. J]OMKHbI
YYUTBIBATHCS BO3PACT, MOJI, COCTOSIHHE 30POBBS H
WHBIC MHIUBUIYaJIbHBIE OCOOCHHOCTH TIOTydaTeNs
YCIIYTH, a TaK)Ke OCOOCHHOCTH Pa3IHIHBIX
PEITUTrHO3HBIX OOPSIIOB.

Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
peanu3aiyio npasa Ha CBOOOY BEpOUCIIOBEAAHUS
U YJIOBJICTBOPEHUE JYXOBHBIX MOTPEOHOCTEMH
HOJy4aTelss yCIyTH.

VYcnyra npefocTaBisieTcs 1o 3apocy
HOJIy4yaTes YCIyTd B COOTBETCTBHH C IUIAHOM
(rpacdukom) pabOThI COOTBETCTBYIOIIMX KPYIKKOB
10 HHTEPECaM.

Yciyry nomKHBI OKa3bIBaTh paOOTHUKH,
TIPOSIBIISTFOIIIUE CITOCOOHOCTH B Pa3IMYHBIX BUAAX
XYI0KECTBEHHO-TIPUKIIAJHOTO TBOPUYECTBA,
MY3BIKaJIbHOM, CHOPTUBHO-03T0POBUTEIHHOM
1 IPYTHX BUJAX JOCYTOBOH NESATEIHHOCTH.

VYenyra oka3pIBaeTCs B ClIEIIMATBHBIX
MOMEIICHUSIX, BBIJICJICHHBIX B JIOME-MHTEPHATE
JUIS OpTaHU3AIMK KPYKKOBOI paboThI (B TOM
yrcie 6u0IHoTeKe, KIIyOHOM IMTOMENICHHUN).
[TomenieHne JOMKHO COOTBETCTBOBATh
YCTaHOBIIEHHBIM HOpMaM, OBbITh 000PYIOBaHO
ynoOHOM (aganTupoBaHHOI) MeOeITbI0
JUTSL TIOTY9aTeNs YCIYTH U paOOTHI KPYKKa.
Hcnonp3yeMblii HHBEHTaph JOJDKCH OTBEYATh
TpeOOBaHUAM OE30TIACHOCTH.

OmnpeneneHre YUCICHHOCTH U COCTaBa TPYIII
JIOJDKHO OCYIIECTBIIATHCSI HA OCHOBAHUH OIICHKH
COIMAIbHO-TICUXOJIOTMYECKUX M WHBIX
0C0OEHHOCTEH NOTy4aTeNs yCIyrd, TOTOBHOCTH
K B3aHMOJICHCTBHIO C JPYTHMHU, Pa3MEPOB
MOMEUIEHUS JUIsl 3aHATHM, a TaKkKe MoKeJaHu!
MTOITyYaTeNs YCIyTH.

Copneprxaane pabOTHI KPYKKOB IO HHTEpECaM
JIOJDKHO YYUTHIBATh UMCIOIIUECS PEKOMEHIANI
(METOAMKM) IO COOTBETCTBYIOIEMY BUIY
JESITETbHOCTH U OBITh aTAITHPOBAHO C YICTOM
WHIWBUIYATBHBIX OCOOCHHOCTEH MOTydaTess
YCIYTH, IO BO3MOXXHOCTH YYUTHIBATh €TI0
MIPEAIOYTEHHUS U TOTPEOHOCTH.

Omnpenenenne MpoJ0HKATEILHOCTH
MEepONpUATHH (3aHATHH, BCTPEY) JOIKHO
OCYIIECTBIISITHCS C YIETOM HHAMBUIYaJIbHBIX
BO3MOJKHOCTEH MOJIyJaTeNs yCIyrd Ha OCHOBAaHUH
PEKOMEHAIHMI 110 YepeIOBaHHIO TPY/Ia U OT/IbIXa,



4. ConaibHO-TIOCPETHUICCKAE YCIYTH:

4.1. coneiicTBHE B TTOTyYSHUH
00pa3oBaHusl C YYETOM COCTOSHHS
3I0POBBSI

4.2. coneiicTBUE B BOCCTAHOBIIEHUH
(3aMeHe) TOKyMEHTOB,
YIOCTOBEPSAIOLIUX JIMYHOCTD U
HOI[TBep)KI[aIOHII/IX npaBo Ha JIbI'OTHI

VYeayra npexycmaTpuBaet:

pacriopsiika JTHs, He TOIyCKaTh MepeyTOMIICHUS.
Oxkazanue yCJIyTH JOHKHO 00eCTIeunTh

YIOBJIETBOPEHUE TIOTPEOHOCTH TTOTyJaTeINs

YCIIYTH B OCYT€E, KOJUIEKTUBHON TBOPUYECKOU

JeSITeIbHOCTH, PACITUPEHUH c(epbl 0OmIeHNS

Y B3aMMOJICHCTBHSI.

Ycmyra npeocTaBIsieTcsl B COOTBETCTBHH C

n3y4eHUE MOTPEOHOCTEN Ha TOTydEHHE COCTOSIHUEM 37I0POBbS AJIsl OOecTIeueHHs

00pa3oBaHUsl, BEISIBICHHE CIIOCOOHOCTEH,
CKJIOHHOCTEH ¥ TOTOBHOCTH K 00YUCHHUIO;
OIpeIeNICHUE JOCTYITHOU (hOPMBI
00yUYeHHS C YIETOM MEAUKO-TICUXOJIOTO-
MeIarOrMYSCKUX PEKOMCHIAIINH,
Pe3yabTaToB MPOGHOPUCHTAITUOHHON

pea3anuy npaB B 006JacT 00pa3oBaHHUA,
rapanTupoBaHHBIX Konekcom PecryOmmkn
Benapyce 00 oOpazoBaHuH.

Ycemyra MOKET MPeoCTaBIsAThCS KaK
HEMOCPECTBEHHO B JIOME-MHTEpHATE,
YUPEXICHUIX 00pa30BaHUS CUCTEMBI

paboThl, MHIMBHYANBHBIX IPENNOYTECHNUH; 0Opa3oBanus Pecybnuku benapyce.

TIOMOIIIb B IIOATOTOBKE U O(OPMIICHHH

B mome-mHTEpHATE JOIDKHBI OBITH CO3/IaHBI

JOKYMEHTOB JJISl TOJy9EHHs 00pa30BaHUS; yCIOBHS AJIsl OPraHM3aUu 00pa30BaTEIHLHOTO
CO3JJaHUE YCIOBHH s OCYIIECTBICHHS IIpolLiecca (B TOM YHCIIe ydeOHBIE KIIacCHl,

00pa30BaTENFHOTO TPOIIecca B JOMe-
HMHTEpHATE;

obecriedeHre COPOBOXKICHUS B
poIiecce MoTyueHust 00pa30BaHus;

coJielicTBrE B 00eCIICeYeHHH
HCO6XOILI/IMI)IMI/I IIKOJIBHBIMH
HpI/IHaIL.He)KHOCTSIMI/I, BCIIOMOTI'aTCJIbHBIM
MaTepHajoM, y4eOHOH TuTepaTypoii;

IIOMOIIIb B IMTOATIOTOBKE JOMAIIIHUX
3amaHui (TIpH HEOOXOIUMOCTH).

VYenyra npegycmaTpuBaeT:

onpezeneHue NoTpeOHOCTH MO
BOCCTAaHOBJICHUIO JOKYMEHTOB,
yIIOCTOBEPSIOIINX JTUYHOCTD U
MOJITBEPIKIAIOIIUX ITPABO HA JILTOTHI,
YTOYHEHHE MIPUIHH (TIpU
HEO0OXOIUMOCTH);

HHPOPMHIPOBAHUE
(KOHCYTBTHPOBAHUE) O IOPSIKE,
YCIIOBHSIX, CPOKAX BOCCTAHOBIICHHS
(3aMEHBI) JOKYMEHTOB;

HIOMOIIIb B HAIIMCAHWH 3asIBJICHH,
3aroTHeHNN (POPMEHHBIX OJTaHKOB, a
TaKxke cOope, MOAr0TOBKE HEOOXOTUMBIX
JIOKyMEHTOB (TIPOBEpKa MPaBUILHOCTH
3aI0JIHEHHs IOKYMEHTOB, UX HOJIHOTHI,
KOIIMPOBaHHUE, 3aBEPEHNE KOTIHH
JOKYMEHTOB);

HarpasJieHHuE JOKYMEHTOB B
rOCYy/IapCTBEHHBIE OpTraHbl (OpraHNu3aIN)
(B cmy4ae HEOOXOJUMOCTH) IS
paccMOTPEHHUS M IPUHATHSA
COOTBETCTBYIOIIUX PELIECHUI];

nHpOPMHUpOBaHUE 00 OTIIPaBKe
JIOKyMEHTOB, CPOKaX UX paCCMOTpPEHHSI, a

KaOMHETHI TSI CAMOTIOATOTOBKH, TPYAOBBIC
MacCTepCKUE), aJallTHPOBAHHEIE C YICTOM
COCTOSIHUS 3I0POBBS H 0COOBIX TOTpeOHOCTEH
HOJy4aTelss yCIyTH.

[Tpu HEOOXOJUMOCTH U TIO KETAHHUIO
MOJIYYaTeNsl YCAYTH JOMOJHUTEIBHBIA yUeOHBIM
MaTepuaj MOXeT MPUOOPETAThCS 3a CUET CPEJICTB
HOJy4aTess yCIyrd (ero 3aKOHHOTO
npezacraButenst). CyMMBI pacXoJl0B, CBS3aHHBIC C
proOpeTeHneM yaeOHOT0, BCIOMOTaTEIILHOTO
MaTepHaa 3a C4eT CPeACTB MOIyJaTes YCIyTH
(ero 3aKOHHOTO TPENICTABHUTEINS), TOJDKHBI OBITH
MTOITBEPKICHBI JOKYMEHTAIBHO (YeK,
KBUTAHIIHSA).

Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
CO3JIaHMe yCIOBUH U pean3alyy paBa Ha
o0pa3zoBaHue, MPoPecCHOHAIbHYIO OATOTOBKY, B
TOM YHCJIe HHKITIO3UBHOE 00pa3oBaHUe.

VYciyra npenocTaBisieTcs Mo 3ampocy
MOJIy4aTelIst yCAyTH.

[IpemocTaBieHHE YCIYTH OCYIIECTBIISICTCS
0c0oOeHHOCTEH PabOTH TOCYAAPCTBEHHBIX
OpraHu3aIlfii 1 OPTaHOB, YIOJTHOMOYCHHBIX
BOCCTaHABJIMBATh (3aMCHSITH) TIOKYMEHTHI (B TOM
YucIie ¢ y4eToM rpaduka paboThl, MPUEMHBIX
JTHEH).

Yenyra 10/mKHA MPEA0CTaBIATHCS
CIEHATUCTAMHU, KOMIIETEHTHBIMHU B BOIIPOCAX
[PaB M TapaHTUi rpak/aH (B TOM YHCIIe
IOPUCKOHCYJIBTOM, CIICIIHATUCTOM I10 COIMATbHOM
pabote).

JIuiio, OKa3bIBAOIIEE YCAYTY, TOJKHO
00€CIIeYnTh COXPAHHOCTh JOKYMEHTOB IIPH
paboTe ¢ HUMH, COOJIIOIEHNE YCTAaHOBIEHHBIX
CPOKOB ITOJIa41 JIOKYMEHTOB, a TaKXKe
KOH(HUICHIINATBHOCTh HHPOPMALINH, TOTYICHHOM
MIPH UCTIOTHCHUH CBOHMX OOSI3aHHOCTEH.

HNudopmanus o mopsike, yCIOBUSIX
BOCCTaHOBJICHHS (3aMEHBI) HEOOXOIMMBIX
JIOKYMEHTOB JIOJDKHA OBITH PEOCTaBIcHA
[OJIy4YaTes 0 YCJIYTH B TOCTYIHOM (hopme,
MTOHSATHBIM, SICHBIM SI3BIKOM.

JIOKYMEHTBI, IPEACTaBIIEMbIC B OPTaHbI
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4.3. coneiicTBHE B TTOTy4SHUH
rapaHTH | JIbrOT, TPEITyCMOTPEHHBIX
3aKOHOAATEILCTBOM (Iajiee —
TapaHTUH U JBTOTHI)

4.4. uCKIIIOUEeH

4.5. coneilicTBrE B COOIIOIEHUN
I/IMyIlIeCTBeHHI)IX HpaB

4.6. nomo1p B 0popMIICHUT
cOeperaTenbHBIX BKIIAJIOB,
TIOTIOJTHEHUH OAHKOBCKOTO cHeTa
CpeICTBAMU IPpaKAaHUHA

TaKXKe MMPUHATHIX PEIICHUSAX; (opranm3anum), JOJDKHBI OBITH TPABUIIEHO U

COMPOBOXKACHHE B OPraHbl rpamMoTHO O(hOPMIICHBI, COOTBETCTBOBATH
(opraHuzamnun) s OTydeHUS TpeOOBaHUAM 3aKOHOIATENHCTBA U WHBIM
JIOKyMEHTOB WJIK 00ecreueHre ux YCTaHOBIICHHBIM TPEOOBAHUSIM.

JIOCTaBKHU (HA OCHOBaHHMHU JIOBEPEHHOCTHU U WudopmupoBaHue mosydaresns yCayra o
WHBIX 3aKOHHBIX OCHOBAHHIA). pe3yabTaTax pacCCMOTPEHUS TOKYMEHTOB JIOJIXKHO

OCYIIECTBIISITHCSL B TEUCHHE TPeX pabounx JHeH ¢
MOMEHTA NOJTyYeHHs Pe3yIbTaToB.

OxazaHue yciIyTu I0JDKHO 00eCeduTh
peanu3alyio npasa MoayJarens yCIyru Ha
BOCCTAHOBJICHHE (3aMEHY) TOKyMEHTOB,
YIOCTOBEPSIOIINX JIMYHOCTD M MOATBEPKIAFOIIIX
IIPaBO Ha JIBIOTHI.

VYeayra npexycmaTpuBaet: Veayra npenocTaBisieTcs o 3aIpocy
oTIpeieNieHNe OCHOBaHUH (IIpaB) TTOTyYaTeNsl YCIyTH.
Ha TapaHTHH ¥ JIbIOTHI; JInio, oKa3bIBaOIIEE YCIYTY, TODKHO BIAJIETh
WHPOPMHUPOBAHHUE O TIOPSIKE aKTyalbHOHM WHpOpManueii, HopMamu
1 YCIIOBUSIX TIOJTyYESHUS TAPAHTHH M JbIOT; 3aKOHOJATENbCTBA B 00IACTH MOPSIKA U YCIOBUH
TIOMOIIb B HANMCAHUU 3asIBICHUH, TIOTY4EHHS TapPaHTU U JIBTOT.
3anoJHeHUU (pOPMEHHBIX OJIaHKOB, Jluno, oka3bIBaroIee YCIyry, 00eCeunBaeT
a Tarxke cOope, MOoJIroTOBKE HEOOXOAMMBIX COXPaHHOCTDh JOKYMEHTOB IIPH PabOTe C HUMH,
JIOKYMEHTOB (TPOBepKa MPaBUIbHOCTH a TakKe KOHQHUICHIIHATLHOCTh HH(POPMAIIUH,
3aIllOJIHCHHUSA TOKYMEHTOB, UX IMOJHOTHI, HOJ'Iy‘-IeHHOﬁ IIpU UCIIOJTHEHUU CBOUX
KOIIUPOBAHUE, 3aBEPEHUE KON 00s13aHHOCTEH.
JIOKYMEHTOB); JIOKyMEHTBI, IIpe/ICTaBIIsIEMblE
HalpasJICHUE TOKYMEHTOB B TOCYZIapCTBEHHbIE OPTaHbl (OpraHNu3aInm),
B TOCYIapCTBEHHbIE OPTaHbI JOJDKHBI OBITH IPAaBUIBHO U TPAMOTHO
(opranmsanun) (B cirydae HEOOXOAUMOCTH) OPOPMIICHEI, COOTBETCTBOBATH TPEOOBAHHSIM
JUISL pACCMOTPEHUS M IPUHATHS 3aKOHOJATEIbCTBA U HHBIM YCTAHOBJICHHBIM
COOTBETCTBYIOIINX PELICHHUH; TpeOOBaHUSM.
nHdopmupoBaHue 06 OTHpaBKe WHadopmupoBanue nosryyaress yciryru
JIOKyMEHTOB, CPOKaX UX PaCCMOTPEHHsI, O PE3YJbTaTaX pACCMOTPEHHUS TOKYMEHTOB
NIPUHATBHIX PELICHUAX; JIOJDKHO OCYILECTBIIATHCS B TEUEHHE TPEX pabouux
COﬂeﬁCTBHe B IMMOJIYYCHHUH NTOKYMCHTOB, [[Heﬁ C MOMCHTA NOJY4YCHUA PE3YJILTATOB.
YIOCTOBEPSIONIMX IIPaBO HA MOJIy4eHHE OxazaHue yCIIyr AOJDKHO COAEHCTBOBAT
rapaHTUui U JIbIOT. IIOJIyYEHUIO I10JIy4aTeNIeM YCIIyTH FapaHTUui
1 JIBTOT.
VYecyra npegycMaTpuBaeT: VYeciayra 1o 3anpocy noiaydartelis yCIyTH.
KOHCYJbTUPOBaHUE U (WIJIH) VYenyry AoMAKHBI OKa3bIBaTh CIIELUAIUCTHI,

OpTaHM3AIUIO TTOJTYYSHHS FOPUINYECKON  HMMEIoIue Iopuandeckoe 00pa3oBaHue,
KOHCYJIbTAIMH 110 BOIIPOCAM, KacarolllMMCsl BIaJietolire HHpopMalueii, HopMamu

HMMYIIECTBEHHBIX MPaB; 3aKOHOJIATEJIbCTBA B 00JIACTH HACIIEICTBEHHOTO U
OKa3aHKE MOMOIIY B HAIIHCAHUH HMMYIIECTBEHHOT' O MpaBa.

3asBJICHHUH (IIPU COTIPOBOXKICHNU JUIS JIno, oka3bIBaroIee yCIyTy, 00eCTIeunBaeT

TIOJTYYSHHS FOPUINUECKON KOHCYJIBTAIMN), COXPAHHOCTh JOKYMEHTOB IIPH paboTe C HUMH, a

OTIPaBKE HEOOXOUMBIX JOKyMEHTOB; TaKke KOHPHUICHIINATIBHOCTh HHPOPMAIINH,
OCYILECTBJICHHE KOHTPOJIS MOJTyYEHHOM MIPU UCTIOJIHEHUH CBOUX

COOJTIOICHHSI 3aKOHHBIX UMYIIIECTBEHHBIX 00S3aHHOCTEH.

IIpaB MOTyYaTeNs yCIyTH. Wndopmanus, nperocrasiseMas B mporecce

OKa3aHMA yCIYTH, TOJDKHA U3JaraTbCs MPOCTHIM,
SICHBIM SI3bIKOM C YYETOM WHIUBHIYaJIbHBIX
0COOCHHOCTEH MOJTyJaTeNs yCIyTH.

OxkazaHue ycIyr JOKHO COJAeHCTBOBATh
3alIMTe U pean3alii UMYIIECTBEHHBIX IPaB
TIOJTy4aTeNst yCIIyTH.

Ycnyra npenycMarpuBaer: VYcnyra npenocraBisieTcs o 3anpocy
OpraHM3aINI0 KOHCYIbTUPOBAHUS TIOJTy4aTeNst yCIIyTH.
0GaHKOBCKUMH PaOOTHUKAMH ITOJTydaTelIst JIumo, oka3bIBaroIee yCIyTy, 00ecIeunBaeT
YCIIYTH O MOPSAIKE U YCIOBUAX COXPaHHOCTb JOKYMEHTOB IpH paboTe C HUMH, a

O(bOpMJ'IGHI/IS{ C6Cp€raT€J’IBHHX BKJIaJ0B, TAKXKEC KOH(i)I/I,HCHIII/IaIH)HOCTI) I/IH(i)OpMaIII/II/I,



4.7. coneficTBAE B BOCCTAaHOBJIIEHUH 1
TOIIeP’KaHUH POACTBEHHBIX CBS3CH

4.8. coeiicTBHE B IPOXOXKICHUH
OCBHUACTCIILCTBOBAHUA
(MepeoCcBUIETEIILCTBOBAHUS) B LEISIX
YCTaHOBJICHHUS (M3MEHEHHMS) TPYIIIIBI
WUHBATUTHOCTH

0aHKOBCKMX CUETOB M ONEpAaIiii C HUIMHU;
COIIPOBOKACHUE B COOTBETCTBYIOIINE

opraHu3anuu (OTACICHIS, TyHKTHI) IS
odopMIeHHs cOeperaTeNIbHbIX BKIIA0B,
OCYIIECTBIICHHs] OAHKOBCKUX OMEpaluii;

MTOJIyYCHHOM NIPH UCTIOJIHCHUH CBOUX
00s513aHHOCTEH.

OxazaHue yCIyr JO/DKHO COACHCTBOBATh
YIOBJICTBOPCHHIO MTOTPEOHOCTH MOTydaTesIst
YCIIYTU B HA/UIEXKAIIEM COXPAHCHUH MMEIOLINXCS

nH(OPMHUPOBaHHE MTOTyYaTels YCIYTH
0 COCTOSTHUU M MU3MEHEHUSIX B OTHOLICHUH
cOeperarenbHOro BKJIaaa, 0aHKOBCKOTO
cyeTa (Ha OCHOBaHUH JOBEPEHHOCTH U
WHBIX 3aKOHHBIX OCHOBAaHUH);

OCYLIECTBJICHUE OLEPALMH 110
0aHKOBCKOMY cUeTy, cOeperaTerbHOMY
BKJIaJy C COTJIACHS MOJyJaTels yCIyTu (Ha
OCHOBaHMH JIOBEPEHHOCTH M MHBIX
3aKOHHBIX OCHOBAaHHU).

Veayra npexycMaTpuBaeT:

BEISBIICHUE TOTPEOHOCTH (TIOTyICHUE
coryiacus) MOJTydaTenst yCIyTH 1O MOUCKY
HHPOPMALIUHU O POJCTBEHHUKAX, OOIICHUS

JACHEKHBIX CPEACTB U paCOPSI)KEHUN UMU.

VYeiayra npenocTaBiIseTcs 0 3aIpocy
MOJTyYaTelst yCITyTH.

Jlnno, okasbIBaloIIee YCIYTy, 00eCIIeunBaeT
KOH(HUIESHIIHATHHOCTh HHPOPMALINH, TOTYICHHON

C HUMUY,

IIOMOIIb B YTOUHEHUU U IIOUCKE
nH}pOpMalUK O POACTBEHHUKAX B
OTKPBITHIX UCTOYHHKAX (ceTH MHTepHeT,
CIPaBOYHBIX CIIYKOaX U T.IL);

IIOMOIIb B IIOJrOTOBKE 3aIIPOCOB IS

IpY MCTIOTHEHUH CBOUX 00S3aHHOCTEH.
[IpenocraBieHne poaCcTBEHHUKAM JIUYHON
UH(OPMALIUH JOJHKHO OCYLIECTBIISITHCS TOJIBKO O
JKeJaHUIO (C coracus) MoyryyaTessl yCIyTH (ero
3aKOHHOT'O TPEICTaBUTEIL).
VYciayra gomKHA OCYIECTBITECA C y4eTOM

oOecrieueHNs MONUCKA POICTBEHHUKOB (IIPH HEOOXOIUMOCTH COOIFOIeHUs TpeOOBaHMI

HEO0OXOIUMOCTH);
nH(GOPMHUPOBAHKE POJICTBEHHUKOB O

JKCJIAHWU OJIyqaTesIsd YCJIYIru CBA3aThCA C

HHUMH (B TOM YHCIIE TI0 Tese(OHy, Yyepe3

I/IHTepHeT), €ro COCTOAHNU, HACTPOCHUU U

JPYTUX acTeKTax KU3HH MOJydaTes
ycIyTH (C ero coraacusi);

OpraHM3aIHMI0 OOLIEHUS MTOTyYaTess
YCIYTH C POJCTBCHHUKAMH, YIaCTHSI B
CEMEHHBIX MEPOIIPHUATHSIX, MPA3THUKAX
(pu HEOOXOAUMOCTH).

VYenyra npegycmaTpuBaeT:

uHpOpMUpOBaHHE 00 YCIOBHUIX
U TOPSIJIKE TIPOXOKICHUSI
OCBU/IETEIILCTBOBAHUS
(TIepeocBUIETEILCTBOBAHUS);

OCYyHICCTBJICHUC HCHXOSMOHHOH&HBHOﬁ

IO PIKKH;

ITOMOIIb B TIOATOTOBKE, cOOpE
JOKYMCHTOB IJIA MCHHKO-COHHaHBHOﬁ
9KCIEPTH3HI;

COINPOBOXKACHHE B OPraHU3aIIHI0
37pPaBOOXPAHEHUS U MEIUKO-
peadHIUTAIIMOHHYIO SKCIIEPTHYIO
KOMUCCHIO (TIpY HEOOXOAMMOCTH);

ITOMOIIb B TIPOXOXKICHUH
OCBH/JICTCIIHCTBOBAHHUS
(TIepeocBUICTEILCTBOBAHUS);

WH(POPMHUPOBAHUE O PE3YIIbTaTaX
OCBH/JICTCIIHCTBOBAHHUS
(TIepeocBUIEeTENHCTBOBAHNS);

TIOMOIIb B IMOJYYECHUN JOKYMCHTOB
10 Pe3yJIbTaTaM OCBHICTEIbCTBOBAHMS
(mepeocBuIeTEIHLCTBOBAHHS ).

0€30MaCHOCTH ISl TIOJTyYaTelisl YCIyrd Ipu
BCTpeue (KOHTAKTE) C POJCTBEHHUKAMH.

B xo/ie oka3aHus yCIayru J10JDKHA
00ecreunBaThCs ICUX03MOIMOHAIBbHAS
MOJIIEPIKKA TOTyYaTeis YCIyTH, ero MOArOTOBKa K
BCTpEYE C POJICTBCHHUKAMH.

Oxa3aHue yCIyr JO/DKHO 00eCIeUUTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTy4aTes
YCIIyTH B TIOMCKE POJICTBEHHUKOB U OOIICHUH C
HUMH.

Yenyra npenocTaBisieTcsi B COOTBETCTBUH
C YCTAQHOBJICHHBIMH B 3aKJIFOUSHUU MEJINKO-
peadHIUTallMOHHON SKCIIEPTHOH KOMUCCHH
CPOKaMH WJIN TIPH BO3HUKHOBEHWU MEANIIMHCKIX
1 MHBIX TTOKA3aHHH.

[Momy4aTens ycxyrn 10KeH ObITh 3apaHee
B JIOCTYITHOH (hopMe NpONHPOPMHUPOBaH O JaTe
OCBHU/IETEIbCTBOBAHMS
(IepeocBUIETEIbCTBOBAHHS ), IOPSIKE €ro
HPOXOXKICHHUSL.

JIuno, okaspIBatoLIee yCIyry, 00ecnednBaeT
KOH(UICHINATBHOCTh MH(OPMALIIH, a TAKKE
COXPaHHOCTh MEJUIMHCKUX U IPYTUX TOKYMEHTOB
TOJTyJaTess YCIyTH, HEOOXOIUMBIX
JUISL TIPOXO>K/ICHHST OCBHUICTEIbCTBOBAHMS
(TIepeocBUIETEIHCTBOBAHMS).

[Ipu conpoBOXIEHNM MOTyYaTeNs YCIYTH BO
BpEMs OCBH/IETEIILCTBOBAHNUS
(TIepeocBUIETENbCTBOBAHMS) TOJKHEI
o0ecreunBaThCsl COXPAHHOCTh METUIIMHCKUX
JIOKYMEHTOB U PEKOMEHJIallnil, CBOEBpEeMEHHast
repeaya uX MeIUIMHCKUM pabOTHHKAM JIoMa-
HWHTEpHATA.

WudopmupoBaHue o pe3ysbraTax
OCBU/IETEIbCTBOBAHMS



4.9. moMoIb B BOCCTAHOBJIEHUU
JIECCTIIOCOOHOCTH TIPU YCICIITHON
peaOwnuTanyu, a0UIUTAINN

4.10. mpescTaBiieHIEe HHTEPECOB B

cyJie, rOCyJapCTBEHHBIX OpraHax M
OpraHu3anuAax AJis 3alllUThl IIpaB U
3aKOHHBIX UHTEPECOB

VYcnyra npenycMaTpuBacT:

UH(POPMHUPOBAHUE O MOPSIKE U
YCIIOBHSX BOCCTAHOBJICHHS
JIEECTIOCOOHOCTH;

copeiicTBue B cOope (TIOATOTOBKE)
JOKYMEHTOB I BOCCTAaHOBJICHHS
JIEECTIOCOOHOCTH;

COJICHCTBUE B IPOBEICHUU
MICUXUATPHUYECKOTO OCBHCTEIHCTBOBAHNS;

ITOMOIIb B TIOATOTOBKE W HATIPABIICHUH
COOTBETCTBYIOIIUX JOKYMEHTOB B CYyJI
(IpM OTCYTCTBUU MHBIX 3aKOHHBIX
MIPECTABUTEIICH, KPOME PYKOBOIMUTEIIS
JIOMa-MHTEpHATa);

COIIPOBOXKICHHE IIPHU ITPOXOKICHUHI
MICUXUATPUUCCKOM IKCIEPTH3HI (TIPH
HEOOXOIUMOCTH), 3aCeIaHus Cy/Ia;

OKa3aHHE IICHXO0IMOILNOHATBHOM
TIOIACPKKH B TIPOIIECCE IMOATOTOBKH U
TIPOXOXKICHAS POy PHI TI0
BOCCTAHOBIICHHIO I€€CTIOCOOHOCTH;

pa3bsCHEHHUE MOMYYaTENI0 YCIIyTH
peleHus cya.

VYenyra npegycmaTpuBaeT:

OIpe/ieJIeHNe HYKJaeMOCTH B
NPE/ICTaBJICHUN UHTEPECOB B CYy/JIE,
rOCYAapCTBEHHBIX OpraHax u
OpraHHU3aIUsIX;

o0ecrieueHne NpeCTaBUTEIbCTBA B
CyZe, TOCyJapCTBEHHBIX OpraHax
OpraHu3alysiX U 3AIUTHI IPaB U
3aKOHHBIX HHTEPECOB MOJIydYaTelisl yCIIyTrH;

mmoMo1b B ohopmiteHun (0hopMIiTeHHE)
JOKYMEHTOB JIJIS 3aLUTHI IPaB 1
3aKOHHBIX UHTEPECOB, B TOM YHCIIE Ha
NPE/ICTaBICHUE HHTEPECOB ITOJIydaTelsi
YCJIYTH B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM;

coneficTBre (MMPU HEOOXOAUMOCTH) B
MOJYYEHHUH FOPUIUUECKOI KOHCYIbTAIMN
(3a cUeT CPEeACTB MOJydaTelsl YCIyIn);

nH(GOPMHUPOBAHHE TTOTYJaTENs YCIYTH
O MPUHATHIX PEIICHUSX.

(TmepeocBUIeTENHCTBOBAHNS) JOKHO
OCYLIECTBIISITHCS B JIOCTYITHOW JIJIsI [OJTy4aTesst
yciyra hopme.

Oxa3zaHue ycIyru JI0/DKHO CO/IeiCTBOBATD
COOJIIO/ICHHIO CPOKOB OCBU/ICTEIILCTBOBAHHS
(TIepeoCBUIECTEILCTBOBAHYS ) TIOAYYATENS YCIYTH
B IENISAX YCTAHOBICHHUS (M3MCHEHUS) TPYIIIIBI
WHBAIMAIHOCTH U 3alUTHI €0 3aKOHHBIX IPaB
U UHTEPECOB.

VYcmyra npenocTaBisieTcst Ipyu BOSHUKHOBEHUH
IIOKa3aHUU.

[MomyuaTens yciayru OKeH ObITh 3apaHee B
JOCTYIHOW (opMe MpOorH(POPMUPOBAH O JaTe
9KCTIEPTHU3HI, Cya, NX HEOOXOJUMOCTH.

Ycmyra npenocTaBisieTcst paOOTHUKAMH,
KOMITETEHTHBIMHU B BOIIPOCAX BOCCTAHOBIICHUS
JIEECTIOCOOHOCTH.

JInio, oKa3bIBAIOIIEE YCIIYTY, 00ECTIeUnBaET
KOH(HUIESHIIHATHHOCTh HHPOPMALINH, TOTYICHHON
IPU UCTIOTHEHUH CBOUX 00A3aHHOCTEH, a TakxkKe
COXPaHHOCTb MEJUIIUMHCKUX U APYTUX JOKYMCHTOB
HOJTy4aTes yCIyrd, He0OX0IUMBIX s
HPOX0XKICHUS SKCIIEPTU3BI.

JIuio, conpoBOXKIaroLIee NOTydaTeNs yCIyrid
BO BpEMs OCBUACTCIILCTBOBAHUSA, TOJIPKHO
nepeiaTh BCE MEIUINHCKHE TOKYMEHTHI U
PEKOMEHIANH MEUINHCKUM pabOTHUKAM JoMa-
HMHTEpHATA.

Oxa3aHue ycIyru JOJDKHO COZIeiCTBOBATh
YIIOBIIETBOPEHUIO ITOTPEOHOCTH MOTydaTeIs
YCIIYTH TI0 MOJTYYEHHIO TIOMOIIH 1 TTIOAAEPKKH B
CBOEBPEMEHHOM BOCCTaHOBJICHUH
JICeCIIOCOOHOCTH, 3aIlUTE 3aKOHHBIX IIPaB U
UHTEPECOB.

VYciyra npe1ocTaBisieTcst Mo 3aIpocy
HOJy4aTeNs yCIyTH ¢ YIeTOM CTeTIeHH CPOYHOCTH.

IIpu npengocraBiaeHUU YCIyTH JOJDKHBI
YUUTBIBATHCS PEKUM U HOPSIIOK PabOTHI
TrOCYAApCTBEHHBIX OPTaHOB U OpTraHu3aLui, cyja,
TpeOOBaHUs K MPEACTABICHUIO HHTEPECOB.

JIno, oKa3bIBAIOIIEE YCIIYTY, OKHO OBITH
KOMITETEHTHBIM B BOIIPOCAaX COIMAILHOM 3aINThI
1 3aIUTHI TIPaB I'paskAaH, B TOM YHCIIE C
WHBAJIMHOCTHIO, HE/IEECTIOCOOHBIX.

JInio, oka3bIBaIOLIEE yCIIyTy, IPH IPHUHATHH
peLIeHU JOJKHO PYKOBOJICTBOBAThCS
HMHTEpeCcaMH MoJTyyaTess yCIyTH.

JIno, oka3bIBaOLIEE YCIIyTy, 00eCeunBacT
KOH(UICHIMATBHOCTh HH(OPMALMH, TOIYYEeHHOI
IIPY UCTIOTHEHNH CBOMUX 00S3aHHOCTEH, a TaKkkKe
COXPAHHOCTH JJOKYMEHTOB TIOJTy4aTessl YCIIyTH,
HEOOXOAMMBIX ISl IIPEACTABICHUS €0 HHTEPECOB
1 3aIUTHI TIPaB.

[IpencraBneHne HHTEPECOB OCYIIECTBIISIETCS
IIPY HAJIMYWU JJOBEPEHHOCTEH MIIM MHBIX
3aKOHHBIX OCHOBAHHH.

Ycnyra nomkHa 00ecTieduTh MOMHOE U
MOCTOSTHHOE UH()OPMHUPOBAHUE MTOTy4aTEIs
YCIYTH O XOJ€ U Pe3yNbTaTax pacCCMOTPEHHS
BOIIPOCOB, KACAIOLIUXCS 3aIIUTHI €ro MpaB 1
3aKOHHBIX HHTEPECOB, B JOCTYITHON Gopme,
TIOHATHBIM, ACHBIM A3BIKOM.



4.11. conpeiicTBHe (TIOMOIIIH) B
JOCTaBKe B YUPESIKACHUS
(opranm3anum) 3a4paBOOXpaHEHNS,
00pa3oBaHUsL, KyJIbTYpHl 1 00paTHO

4.12. copeiicTBrE B OpraHu3alii
(opraHm3anus) pUTyaabHBIX YCIYT

VYeayra npexycmMaTpuBaeT:

OIIpeZeIeHIE TOTPEOHOCTH B IOCTABKE
B OpTraHU3aIMIo (YUpexIeHHe) 1 00paTHo;

COTJIaCOBAHUE OCOOCHHOCTEN T0CTaBKH
B OpraHU3aIMIo (yupexaeHne) 1 o0paTHo
(B TOM umcie rpaduka, NepUOANIHOCTH,
MIPOAOJDKUTEIBHOCTH, MApIIPYTa);

obecrieyeHre TpaHCIIOPTOM (HaeMHBIM
CIICUAIN3UPOBAHHBIM HUJIU
MIPUHAAJICIKAIIUM TOMY-HHTEPHATY) JUIS
JIOCTaBKHU II0JIy4aTess yCIyrd B
YUpeKACHUS (OpTraHu3aIlii)
3IpaBOOXpaHEHUsI, 00pa3oBaHM,
KyJIBTYpBI 1 00PaTHO;

COMNPOBOXKACHHE 10 YUPEKICHUS

(opranm3anuu) U 00paTHO, a TAKKE BHYTPU

YUpeXIeHUs (OpraHu3annm), Ipu
UCIIONB30BaHUHU OOIIECTBEHHOTO
TpaHCIOPTA.

Ycnyra npenycMaTprBaer:
nH(pOpMIPOBaHHUE POJICTBEHHUKOB
0 CMEpTH JINIIA, TPO’KUBABIIETO B JIOMe-
HHTEpHATE;
COZIEHCTBHE B OPTraHMU3aAINN
PUTYaJIbHBIX YCIIYT IIPH OTCYTCTBUU
y YMepUIero rpakJjaHuHa poJICTBEHHUKOB,
00513aHHBIX 110 3aKOHY €r0 COAEPKaTh, WIN
€CJIM OHM HE MOT'YT OCYILECTBUTh
3aXOpOHEHHE, THO0 IPYTUX HU3NIECKUX
W OPUANYCCKUX JIUIT, C KOTOPBIMHA
3aKJIFOYEHBI IOTOBOP PEHTEHI
C TIPEOCTABIEHUEM CPEJICTB
Ha CoJIep)KaHHe, JOTrOBOP MOXKU3HEHHOTO
COJIEpKaHMUs C WOKIMBEHHUEM, a TAKXKe TIPH
OTCYTCTBUM CHELUAJIBHOTO cueTa B OaHKe
Ha TIorpe0eHue WK 3aKITI0YCHUH
IpaKAaHHHOM J0TOBOpa
CO CIIeLMaIN3uPOBaHHON opraHu3anuei
0 BOIIPOCaM IMOXOPOHHOTO JIelia;
JIOKyMeHTaJbHOEe oopmiieHnE
(cometicTBre B 0(hOPMIICHUH) CMEPTH

INomyuarens ycimyru JOMKEH OBITh
MIPONH(GOPMHUPOBAH O PEIICHUSX, IPUHSITHIX B
OTHOIIEHHUH €T0 CUTYalllH, B TEICHUE TPEX
pabovmx JHEH ¢ MOMEHTA TIOyUEHUS PEeIIeHUI
(pe3ynmpTaToB pacCCMOTPEHHS).

JIOKyMEHTBI, peJiCTaBIIsieMbIe B OPraHbl
(opraHu3zanuy), JOKHBI OBITH IPABUIIBHO U
rpamMOTHO 0()OPMIICHBI, COOTBETCTBOBATH
TpeOOBaHUsIM 3aKOHOATEIILCTBA M HHBIM
YCTaHOBIJICHHBIM TPEOOBaHMSIM.

Oxa3aHue yciIyru 0JDKHO CO/IeiiCTBOBATh
3aIIMTe 3aKOHHBIX IIPaB X HHTEPECOB MOTydaTeIs
YCIYTH B CyJ€, TOCYJapCTBEHHBIX OpraHax
OpTaHM3aIHAX.

Ycmyra npeocTaBisieTcst o 3aupocy
TIOTY4YaTeNsl yCIyTH ¢ yIETOM 0COOEHHOCTEH
paboThI opranu3anuii (yupexIeHuii) (B TOM 4ncie
pexxuma (Tpaduka) paboTHI, BpeMEHH
MeponpusATHIA (TIpreMa).

[onmyyartesp yCIyru JOKEH ObITh
nporH(OOPMHUPOBAH O JaTe U BPEMEHH JOCTABKH B
yupexxJeHue (OpraHu3aluio) B J0CTYITHOH (opme,
SICHBIM SI3BIKOM.

JlocTaBKy moJtydatesnst yCIIyI'd B YUpeXKICHUs
(opranuzanuu) MOTYT OCYIIECTBIIATH COLIMATIbHBIE,
MEIUIMHCKHE U APYTHe pabOTHHUKH.

JInio, oKa3bIBAIOLIEE YCIIYTY, TOJDKHO
obecrieunBaTh 6€30MaCHOCTD MOTYYaTENsl yCIyTH
Ha MIPOTSHKEHUH BCETO BPEMEHH OKa3aHUs yCIyTH.

JlocTaBka B yUpeXICHHE JOJDKHA BKIIIOYATH
COIPOBO’XKACHHE TOJTyYaTes yCIyTH B
OpraHU3aIHI0 U 00PaTHO.

Tpancnopt, peaoCTaBIAEMbIN ISl JOCTaBKU
HOJTy4aTes yCIyrH, J0JDKEH OBbITh a1aNTHPOBAH C
Y4eTOM HMEIOIINXCS 0COOCHHOCTEH (B TOM UHuCIie
COCTOSIHUS 3/I0POBBSI, XapaKkTepa HapyLICHH).

Oxa3zaHue yciIyru I0JDKHO 00ecIednTh
CBOEBPEMEHHYIO JIOCTABKY MOJyqaTelsl YCIYTH K
HE00X0IUMOMY YUPEKICHUIO (OpraHU3alui) U
o0patHo.

Ycmyra npeocTaBisieTcst HeoCpeICTBEHHO
TI0CJIe CMEPTH JIMIA, POXKHUBABILIETO B JIOMeE-
WHTEpHATe.

Ycmyra oka3eIBaeTCss B COOTBETCTBHU
¢ HopMamu 3akoHa Pecrryonmku benapych
ot 12 Hos0pst 2001 1. Ne 55-3 «O norpebennn
Y [IOXOPOHHOM JIeJIE» C YYETOM BOJICU3bSIBICHUS
yYMEpUIEro, B TOM YHCJIE Ha OCYIIECTBICHUE
norpebeHus (onpeneyeHne MecTa 3aX0pOHEHUs,
YCIIOBUH TIOTPeOEHUS B COOTBETCTBUH
C BEpOUCIIOBETIAHNEM).

OxasaHue yciIyru JI0JDKHO 00eceduTh
MIPOBEJICHUE PUTYAIBHBIX YCIIYT B OTHOLICHUH
YMEpUIEro MoJy4aTesisi yCIyrH B COOTBETCTBHU
C €TI0 BOJICH3bSIBICHHEM.
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4.13. conelicTBHE B IOIyICHUU
MEIUIIMHCKOM TOMOIIH

JMIa, IPO’KUBABILIETO B JOME-HHTEPHATE,
U MeCTa ero 3aXOPOHEHUS;

o0palieHne B CrieNUaIu3POBAHHYIO
OpraHU3aLMIO 10 BONIPOCY OpraHU3aIMU
orpeOeHNs;

OpraHM3aIMIO POLIAHHS
C TOJTy4aTesieM yCIIyTH.

VYeayra npexycmaTpuBaet:

00CyXIeHHE CaMOYyBCTBHS

Ycmyra npe1ocTaBIsIeTCsl C LENbI0 pealn3aliun
IIpaB MOJIyvaTessl yCIyrd Ha MOoITydYeHue

NOJIy4yaTeyid YCIYTu € HECJIbI0 ONIPEACICHUA MEJMIIMHCKOM IMMOMOIIU B COOTBETCTBUHU C
HCO6XO)II/IMOCTI/I NOoJIyuCHUs MEIMIIMHCKON 3aKOHOJATEIHCTBOM O 3APpaBOOXpAaHCHUU.

MIOMOIIY;

COIIPOBOXKAEHUE (JOCTABKY) K MECTY
MTONTYYCHUST METUIIITHCKOM TIOMOIIH HITH
obecrieueHre IBKA METUIIMHCKOTO
paboTHHKA B )KWJIOE TIOMEIICHHE
TIOJTyYaTeNsl YCIIyTH,;

CO3JIaHHe yCIOBUH TSI MEAUIIHHCKOTO
OCMOTpA M OCYIIECTBICHHUS MEAUIIMTHCKIX
BMEIIATENILCTB, MAHUITYJIALUH (B TOM
YHcIe MpeJoCTaBIeHNne He0OX0AUMOro
00opyoBaHus, HHBEHTApPS, pU3NIeCcKas
MOJIAEPIKKA MOTydaTens yCIyry, TOMOITh
B IIPUHSATHH HEOOXOIUMOI1 MO3bI,
0JIeBaHUH (CHATHHN) OJICIK/IbI, OeIIbs,
KOMMYHHUKAIIAHN);

OKa3aHHe TIOMOIIH B BHITIOJTHCHIH
Ha3HAYEHUH MEAUIIMHCKOTO pabOTHHKA (B
TOM YHCIIC 3aKaIbIBAHUA KaTlellb,
BEITTOTHCHIH WHT AN );

OKa3aHHE TIOMOIIH B TIOCEIICHUH
Bpaueii-CIeIaIicToB (B TOM YUCIIe
1o700p BPEMEHH TOCEICHH S, 3aluCh Ha
npueM) (Ipu HeOOXOAMMOCTH);

cozieficTBHE P rOCIUTATIU3aLNKI
MOJTy4aTeNsl yCIyTH B TOCYJapCTBEHHBIE
OpTraHH3aIUH 3IPaBOOXpaHeHHS (TIPU
HEOOXOJIMMOCTH).

5. ConManbHO-TICUXOJOTHYECKUE YCIyTH:

5.1. obecnieuenue couranbHO-
HCHXOHOFH‘ICCKOﬁ JUArHoCTUKHU U
TIICUXOOUATHOCTUKHU JIUYHOCTHU
MPOKHBAIOIIETO

VYenyra npegycmaTrpuBaert:

BBISIBJICHHUE COIMAIbHO-
MICUXOJIOTHYECKHUX TPoOIIeM,
HEOOXOIUMOCTH MTPOBEACHUS
TICUXOTHAaTHOCTHKH;

WHPOPMHUPOBAHUE MTOTyYaTeNs YCIyTH
0 CyTH IHATHOCTHKH, €€

JIuno, oka3bIBaroIIee yCIyTy, TODKHO CTPOTO
CJIEIOBATh PEKOMEHAAIMSIM MEJUIIUTHCKOTO
paboTHUKA (TIpHU UX HAJTUYUH).

JInio, oKa3bIBAIOIIEE YCIIYTY, 00ECTIeUnBaCT
KOH(HUIESHIIHATHHOCTh HHPOPMALINH, TOTYICHHON
TIPY MCHIOJTHCHUN CBOMX 00S3aHHOCTEM.

OxazaHue yCcIyTH JOJDKHO 00eCIeynTh
yJIOBIETBOPEHUE OTPEOHOCTH TOITyHaTes
YCIIYTH 110 CBOEBPEMEHHOMY TOTYYEHHUIO
HE00X0UMOH METUIIMHCKOM MOMOIIH.

VYcnyra npeocTaBisieTcs 1Mo 3apocy
HOJTy4aTes YCIyrH WIN MPH HAJTMYHMU TTOKa3aHUH
(TIpu coracuu mosryyaTess yCIyTH WiIH €ro
3aKOHHOTO TPEJCTABUTEIS) C YI€TOM HOPM
3akona Pecrryonmku bemapycs ot 1 uromst 2010 r.
Ne 153-3 «O0 oka3aHUM IICHXOIOTUIECKOM
oMoy (Jlajiee — 3aKOHONATENbCTBO B chepe

MPOAOJIKUTCIIBHOCTH (C YYETOM COCTOSIHUS OKA3aHUA IICUXOJIOTHICCKOM HOMOH.II/I).

3II0POBBS);

COCTaBJICHHE IJIaHa IMarHOCTHKH,
0100 HEOOXOMMBIX METOVK;

MIPOBEJICHUE COLUAIBHO-
TICHXOJIOTHYECKOM AUArHOCTHKH U
MICUXO/IMArHOCTHKHU JINYHOCTH;

aHaJIN3 Pe3yJIbTATOB
NICUXOANarHOCTHKH, pa3paboTKy
PEKOMEHIAINI TI0 PEIICHUIO BBISBICHHBIX
npo0iem;

nH(OPMHUPOBAHKE TTOIYJaTeNs YCIYTH
0 pe3yJbTaTax JUarHOCTUKH.

Jluto, oka3sIBaroIIee YCIYTY, TOHDKHO UMETh
BbICIIEe 00pa30BaHKe 10 CIIEIHAIBLHOCTSM,
10 KOTOPBIM MPHCBANBACTCS KBATU(PHUKALIHS
«I1cuxomnory umu kBanudpukanus «Ilcuxonor»
SIBJISIETCS] COCTABHOM 4aCThIO IPUCBAUBAEMOI
KBaJIU(UKAIMU, K OTBEYATh YCTAHOBJICHHBIM
B COOTBETCTBHUH C 3aKOHOJATEIIHCTBOM
KBaTM(UKAIMOHHBIM TPEOOBAHUSM,
MPEIBSBISAEMBIM K TICHXOJIOTaM; TIPOUTH
MIEPEIOITOTOBKY Ha YPOBHE BBICIIETO
00pa30BaHUs IO CHICIIHATBHOCTSIM,
MPEyCMOTPEHHBIM YCTAaHOBICHHBIMU
B COOTBETCTBHH C 3aKOHOJIATEILCTBOM
KBATH(DUKAITMOHHBIMH TPEOOBaHUSIMU,
MIPEABSIBISIEMBIMU K TICUX0JIOTaM (fajee — BbICIee
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5.2. ncuxojorudeckast KOppeKIus

VYcnyra npegycMmarpuBaer:

U3y4eHHe cUTyanuu, GopmMupoBanue
JIMYHOTO JeJia MOJydaTessl yCIyTr
(Yy4eTHOU KapTHI);

00CyXIeHUE C TOTyJaTeNIeM YCIyTH
TPYJIHOU KU3HEHHOU CUTyaLUH
(TICHX0JIOTUYECKOH MTPOOIIEMEI);

WHPOPMHUPOBAHUE MTOTyYaTeNs YCIyTH
0 TIopsiAKe pabOoTHI, MPOJIOILKUTEIEHOCTH
(c yueToM coCTOSTHHS 3/10POBbA);

noa00p, MPOBEJICHNE U aHATTU3
JIMarHOCTHYECKUX METOJUK JIJIs
OpraHu3aliK KOPPEKIMOHHON paboThI;

COCTaBJICHHE WHANBUIYAIFHOTO TUIaHA
10 KOPPEKIMH BBISIBICHHBIX HApyIICHHN
(OTKJIOHEHUH, 0OCOOCHHOCTEH);

MIPOBEJICHNE KOPPEKIIMOHHONW PabOThI B
COOTBETCTBHH C IUIAHOM;

HaOJII0/IeHUE 32 TMHAMUKON
N3MEHEHHS] COCTOSIHUS TTOJTyqaTelsl yCIyTru
B IIpOIIECCe peanu3ayy IuiaHa
KOPPEKLHOHHOW pabOoThl, KOPPEKTUPOBKY
IJIaHa MPY HEOOXOIUMOCTH;

perynspHoe B3auMOIeHCTBHE C
MOJTy9YaTeIeM yCIyTH IS OLCHKH
pe3yJbTaTUBHOCTU, U3MEHEHUH B
COCTOSTHHH, KM3HEHHOW CUTYaIn
TIOJTydaTesst yCiIyTy;

aHaJIN3 IPOBEAECHHOM paboTHI,

MICUXOJIOTHYECKoe 00pa30BaHNe WM HHOE
obOpa3zoBanue (MEPEmoAroTOBKa), AOMyCKaroIIee
paboTy IICUXOJIOTOM B COOTBETCTBUH

C 3aKOHOJATEIECTBOM B chepe okazaHHs
TICHXOJIOTUIECKON TTOMOIIIH).

JInno, oka3pIBaIOLIEE YCIYTY, TOIDKHO
00ecneynTh YBaKUTEIBHOE,
HEMCKPUMHHAIIMOHHOE M TYMAaHHOE OTHOIIICHHE K
MOJTyYaTEeNI0 YCIIyTH, COXPAaHCHHUE TAWHBI
KOHCYJIbTUPOBAHHUS, BO3MOKHOCTb OTKa3aThCs OT
ee NpOoBeIeHUs Ha J1I000H cTasuu o TpeOOBAHHIO
TOJTy4aTessl YCIyTH (3aKOHHOTO TPEICTABUTEIIS).

VYciyra okazpBaeTcs B CIICUATBEHO
000pyI0BaHHOM IIOMEIIEHHIH (B TOM YHUCIIE
KaOMHEeTE IICHXO0JIOTa, KOHCYIBTAlHOHHOM
KaOMHEeTEe), aTlalTHPOBAHHOM C YIETOM 0COOBIX
MOTPeOHOCTE MoITy4yaTeleil yciayru, e Co3aHbl
YCIIOBHS JJIs1 COOJIOICHUS KOH(MUICHIIUATEHOCTH
U 00CCIICUCHUS TOBEPUTEIHHBIX OTHOIICHHN.

Hudopmarius 0 opsiike IPOBEICHUS U STH
TNICUXO/IMarHOCTUKH, €€ Pe3yJbTaTax J0KHA
nsjiaratbCsa JOCTYIIHBIM, SICHBIM SI3bIKOM C YUCTOM
COLMANTBHO-TICHXOJIOTHYECKIX M WHBIX
WHAWBUAIYATBHBIX OCOOCHHOCTEH MoTydaTens
YCITyTH.

Pe3ynbTaThl ICHXOAUATHOCTHKA U
PEKOMEHIANH TOJDKHBI (PUKCHPOBATHCS
JOKYMEHTAIBHO (B TICEMEHHOM (II€9aTHOM) H
(M) ANIEKTPOHHOM BHJIE).

Oxa3aHue yCIyr JO/DKHO 00eCIeUuTh
NPOBEACHUE COIHATbHO-TICUXOJIOTMYECKON
JUArHOCTHUKH U IICUXOJUAarHOCTUKH JIMYHOCTHU
HPOYKHUBAIOIIETO.

Ycnyra npenocTaBisieTcst o 3anpocy
MOJTy4aTessl yCIyTy Wiu IpU HATUYUU NTOKa3aHui
(Ipu coryiacuu noJyyaTens yCIyrd WK ero
3aKOHHOTO TIPEICTABUTENS) B COOTBETCTBUH C
3aKOHOJATEIHCTBOM B cepe OKa3aHuUs
TICUXOJIOTUIECKOH TTOMOIIIH.

Jluto, oka3sIBaroIIee YCIYTY, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHMEe WIIH HHOE
oOpa3oBaHme (IIepPeroAr0TOBKA), IOTYCKAIOIIIee
paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEJIbCTBOM B Chepe OKazaHHs
TICUXO0JIOTMYECKOI TTOMOIIH.

JIuuo, oka3pIBaloLIEe YCIyTy, TOJDKHO
00eCTeYnTh yBaXUTEIBHOE,
HECUCKPUMHHAIIMOHHOC U TYMAHHOC OTHOIICHUEC K
MTONTyYaTeNI0 YCIIyTH, KOH(PHUICHIIHATHHOCTD
TMYHOU HH()OpPMAIIH, COXpaHCHUE
po¢heCCHOHATBHOM TalfHBI, BO3MOXKHOCTh
OTKAa3aThCs OT MPOBEJCHUS KOPPEKIIMOHHOM
paboTHI Ha 00O CTAUH €€ OCYIIECTBICHUS 110
TpeOOBaHUIO MOJIy4aTeNsl CIYTH, ero 3aKOHHOTO
MIPEACTaBHUTEIIS.

VYenyra oka3bpIBaeTCs B ClIEIMAIBHO
000py/T0BaHHOM MTOMENICHNH (B TOM YHCIIe
KabHHeTe IICUX0JI0ra, KOHCYJIBTAHOHHOM
KaOWHeTe), aAaNTUPOBAHHOM C YI€TOM O0COOBIX
moTpeOHOCTEH MONTyJYaTeneld yCIyTH, Te CO3IaHbI
YCIIOBHS JJIsl COOJIOACHUS KOH(DUICHIIUATEHOCTH
1 00eCIICYeHUs TOBEPUTEIHHBIX OTHOIICHHI.



5.3. ICUXO0JIOTUYECKOE
KOHCYJIbTUPOBAHHUE

5.4. ICHXOJIOTHYECKOE MIPOCBEIICHIE

MIPEIOCTABICHNE HEOOXOIMMBIX
PEKOMEHIallhi.

Ycnyra npenycMaTpuBaer:

BBIABIICHHE OTPEOHOCTH B
TICHXOJIOTHYECKOM KOHCYIbTUPOBAHUH;

nH(GOPMHUPOBaHHE MTOTYIATEINS YCIYTH
00 0COOEHHOCTSIX KOHCYIBTHPOBAHUS (B
TOM YHCIIE LIENTN KOHCYIbTUPOBAHUS,
MIPOAOIDKUTEIHHOCTH);

H3y4eHHe JTUYHOTO JieNa NoTydaTens
yciayru, o0cyxaeHue npodiem
MOJTy4aTensl yCIyTH, MOpsSAKa ero
MIPOBEJICHUS;

MIpOBEACHUE IIPU HEOOXOIUMOCTH (TI0
COTJIACHIO TTOJIyYaTess YCIyTH HWIN ero
3aKOHHOT'O NPEJCTaBUTEIIs)
TICUXOANarHOCTHKH JUTS YTOYHEHHS
po6IIeMBl, crI0cO0O0B ee perIeHus;

MIPEAOCTaBICHHE OTBETOB HA BOIIPOCHI
TIOJTy4daTeNst yCIyTH;

o0CyX/IeHHe TUTaHa NEeHCTBHI IO
PELICHUIO TPO0JIEM U CIIOCOOOB BBIX0/1A M3
CIIOKUBUICICS CUTYalUH.

VYenyra npegycmaTpuBaeT:
MIPUBJICYEHHUE MOTYyYaTeNs yCIyTu K
Y4aCTHUIO B MEPOIPUITHUSIX, HAPABICHHBIX

Wuadopmanns o mopsike NpoBEACHNS U LETH
KOPPEKLMOHHON pabOThI JOJIKHA U3JIaraThCst
JOCTYIIHBIM, SICHBIM SI3bIKOM C Y4€TOM COLUAIBHO-
TICHUXOJIOTHYECKHUX U HHBIX OCOOCHHOCTEH
TIOTY4aTeNsl yCIyTH.

Pe3ynbTaThl ICHXOKOPPEKIMH 1
PEKOMEHIALNH JOJDKHBI (PUKCHPOBATHCS
JOKYMEHTAJIBHO (B MMCBMEHHOM (II€YaTHOM) U
(M) ANIEKTPOHHOM BHJIE).

Oxa3aHue ycIyru I0JDKHO CO/IeiiCTBOBATh
YJIOBJIETBOPEHUIO ITOTPEOHOCTH MOTyYaTess
YCIYTH B ICHUXOJIOTHYECKON KOPPEKIIUH.

VYcnyra npenocTaBisieTcs 1o 3anpocy
TIOTY4aTeNsl yCIYTH B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM B Chepe OKa3aHH
TICUXOJIOTMYECKOI MTOMOIIH.

JInio, oKa3bIBAIOLIEE YCIIYTY, TODKHO HMETh
BBICIIIEE NICHXOJIOTHYECKOE 00pa30BaHUE WIIH HHOE
oOpa3oBaHme (TIePETOATOTOBKA), TOITYCKAIOIIee
paboTy NMCHUXOJIOTOM B COOTBETCTBUH C
3aKOHOJIATEJIbCTBOM B chepe OKazaHHs
NICUXOJIOTMYECKOH TIOMOILIH.

JIuno, oka3pIBarolee yCIyTy, TOHKHO
00ecneynTh YBaKUTEIBHOE,
HCAUCKPUMHHAIIMOHHOC 1 TYMAHHOC OTHOIICHUEC K
MIOTY4YaTeN0 yCIyTH, KOHQUACHINAILHOCTh
JTUYHOW MH(OPMALINH, COXPaHEHHUE
IpodeCcCHOHANBHOHN TalfHbI, BO3MOKHOCTh
OTKa3aTbCs OT MIPOBEJCHUS KOHCYIbTAIINN Ha
Tr000H CTauy ee OCYIIECTBICHHS 110 TPEOOBAHUIO
TIOTy4daTeNsl yCIyTH, €ro 3aKOHHOTO
HpeACTaBUTENIS.

VYenyra oka3pIBaeTCs B ClIELIMAIBHO
000pyI0OBaHHOM ITOMEIEHUH (B TOM YHCIIE
KaOHMHeTe NICUX0JIOTa, KOHCYIBTAIlHOHHOM
KaOWHETE), aIalTUPOBAHHOM C Y4€TOM 0COOBIX
MOTpeOHOCTE! MoITydaTeleil yciayru, Te Co3aHbl
YCIOBUSL AJ1s COOUTIOIEHUSI KOH(UACHIINAIBHOCTH
1 00ecTeYeHusI JOBEPUTEIBHBIX OTHOIICHHH.

Ycmyra npennonaraeT BO3MOXXHOCTb
MIPEAOCTaBICHHS] MHPOPMAIIMH TI0JTyJaTeIto
yciIyru (€ro 3aKOHHOMY NPE/ICTABUTENIO) B
YCTHOM (TIMCEMEHHOM) BUJIE.

ConeprkaHne KOHCYJIBTHPOBAHUS, €T0
pe3yabTaThl JOJDKHBI (PUKCHUPOBATHCS
JOKYMEHTAJIBHO (B MMCbMEHHOM (II€4aTHOM) U
(M) DIIEKTPOHHOM BHJIE).

OxazaHue ycIyru JOJDKHO 00eCIeunTh
yJIOBJIETBOPEHHE OTPEOHOCTH TOJTydaTes
YCIYTH B ICUXOJIOTHYECKOM KOHCYJIbTHPOBAHUH.

VYciyra nperocTaBisieTcs 1Mo 3ampocy
TIOJTy4aTess yCIYTH B COOTBETCTBUH C
3aKOHOJIATEJIbCTBOM B Chepe OKazaHHs

Ha pa3sBUTUC MMOJOKUTCIIbHBIX YCTAHOBOK K IICUXOJIOTTYECKOI TOMOIIH COTJIACHO IUIaHy

TICUXOJIOTUYECKOM MOMOIIHN, eI TEILHOCTH
TICHXO0JIOTa, PAacIIMPEHNE KPyro3opa B
00JIaCTH TICUXOJIOTHYECKOTO 3HAHMUA,
(hopMHpPOBaHUE NICHXOJIOTHYECKOH
KYJIBTYPBI (B TOM YHUCIIE IOCPEACTBOM
Oecen, TEKINH, TPYNIIOBBIX 3aHATHI C
9JIEMEHTaMH TPEHHHI'a, TEMaTHUECKHX
3aHTHI, NOATOTOBKU M PACIPOCTPAHEHHS

(rpa¢uKy) MpoBeIEHUS COOTBETCTBYIOLINX
MEPONPUATHH.

VYenyra MOXET MPeA0CTaBIsAThCS B TPYIIOBON
WJIN MHAWBUYaJIbHOU (opMe.

JIuo, oka3piBatoLee yCIyry, T0DKHO HMETh
BBICIIIEE IICHXOJIOTHYECKOe 00pPa30BaHUE UITK HHOE
obpa3zoBanue (MEPEMOArOTOBKA), AOMTyCKAIOIIee
paboTy MCUXOJIOrOM B COOTBETCTBHH C



5.5. mcuxosoruyeckast mpoQuIakTHKa

OYKJIETOB, NTaMATOK, 0popMIIeHUS
CTEHJIOB);

pacnpocTpaHeHHe Cpeiy MoJyJaTesnei
yeiyrH (110 JKEJTaHHUI0) HaydHO-
TIOITYIISIPHOH, 00pa3oBaTEIHHON 1
MIPOCBETUTENILCKOM HH(pOpPMAIIUU B
00J1aCTH MICUXOJIOTHH.

VYenyra npegycmaTpuBaeT:

OCYIIIECTBIICHHE PA3HOOOPA3HBIX
MEpOIPUATHH 10 ICUXONPO(DUIAKTHKE (B
TOM 4ncie 6ecen, TEKIUH, TPEHUHTOB,
POJIEBBIX UTP, KOHCYIbTUPOBAHHH),
HanpaBJICHHBIX Ha ()OPMUPOBAHHE
MIOJIO>KUTETBHOT0 MUKPOKJINMATa,
MIPeA0TBpaIIeHIe KOH(INKTOB,
COZICUCTBHUE B aJlallTalluyu K yCIOBUIM
JIOMa-MHTEpHATa;

MPUBJICYEHUE MOJIyYaTEN YCIYTH K
Y4acCcTUIO B MEPONIPUATUAX T10
HpO(bI/IHaKTI/IKe HEIraTUBHBIX IICUXUYCCKUX
COCTOSTHHH, JEMEHIINH, HHBIX
pacIpocTpaHeHHBIX ICHXUIECKUX
paccTpoiCTB 1 3a00JIEBaHMUIA;

obecrieyeHne MmoxyJaTess yeiayru
pEeKOMEHIAMsIMH, OyKiIeTaMHy,
aMATKaMH, THPOPMAIIMOHHBIMH
JIMCTKaAaMU U UHBIMU MaTepuraiaMu 1o
Pa3JIMYHbIM aClI€KTaM
MICUXONPODUIAKTHKY.

6. ConanbHO-peaOMIINTAIIOHHBIE YCITYTH:

6.1. comeiicTBUE B BBIIIOJTHEHUH
peadMIATAIIHOHHBIX,
A0MITMTAIUOHHBIX MEPOTIPUSITHI

Ycnyra npenycMaTprBaer:

U3y4YEeHUE COJICP>KaHMsl MEPOIPHUATHH
WHJIUBHUYaJIbHON IPOTrPaMMBbI
peabuiuTanny, abMINTaK HHBAIN/A,
WHIIUBHYaIbHON IPOTrpaMMBbl
peabmmnTanuy, a0UINTanNN peOeHKa-
naBasnaa (nanee — UITPA), 3akmoueHns

3aKOHOJATEIHCTBOM B cepe OKa3aHus
TICHUXOJI0TMYECKOI TOMOIIH.

Jluto, oxa3sIBaIOIICE YCIYTY, TOIHKHO
00ecrnenTh YBOKUTEIHHOE,
HEINCKPIMHHAIIOHHOE ¥ TYMaHHOE OTHOIIICHHE K
MOJTyYaTeNE0 YCITyTH.

VYciyra MOKeT OKa3bIBaThCS KaK B CICIUATBHO
000pyJI0BaHHOM TIOMEIICHHUH (B TOM YHUCIIC
AKTOBOM 3aJie, KITyOHO! KOMHATe, KaOWHETe
MICUXOJIOTA), aIaNTHPOBAHHOM C YUETOM OCOOBIX
MOTPeOHOCTEH MOTydyaTess yCIyrH, TaK |
HETIOCPEICTBEHHO B )KUJIOM IIOMEIIICHHH.

Wudopmanus, npenoctapisieMas IOIydaTeIto
YCIYTH, JOJDKHA OBITh aKTYaJIbHOW, HAYIHO
000CHOBAaHHOM, TOCTOBEPHOH, OTBEYATh
MOTPEOHOCTSIM | 3aIIPOCaM HOJIYJaTeNs yCIYyTH,
YPOBHIO €r0 Pa3BUTHS, U3JIaraThCs B JOCTYITHOHN U
MOHATHOU (pOpPME, SICHBIM SI3BIKOM, HE HECTH PHCKa
YXYIIICHUS IICUXUICCKOTO COCTOSHUS MOJTydaTesst
YCIyTH.

OxazaHue yciIyru T0JDKHO CriocoOCTBOBATh
MICHXOJIOTHYECKOMY ITPOCBEIICHHIO MOTydaTes
YCITyTH.

VYcnyra npefocTaBisieTcs M0 3aIpocy
HOJIy4yaTes YCIyTH B COOTBETCTBHU C
3aKOHOJATEIHCTBOM B cepe OKa3aHuUs
TICUXOJIOTHYECKOH MTOMOIIN COTIIACHO TUIaHy
(rpaduky) mpoBeAeHUS COOTBETCTBYIOIINX
MEPOTIPUATHIH.

Jluto, oka3sIBaroIIee YCIAYTY, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHMEe MIIH HHOE
oOpasoBanue (MIePernoAroToBKa), JOMYCKaroIIee
paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEIbCTBOM B chepe OKa3aHusI
TICUXO0JIOTMYECKOI TTOMOIIH.

Jluno, oka3sIBaroIIee YCIYTy, TOHKHO
00ecTIeYnTh yBaXUTEIBHOE,
HEMCKPUMHHAIIIOHHOE ¥ TYMaHHOE OTHOIIICHHE K
MTONTyYaTEeNI0 YCITYTH.

VYciryra MOKeT IPeIoCTaBIATHCS B TPYIIIOBOM
YIH UHIUBUAYAITBHOU (popMe.

MeponpusaTas 0 ICHXOJIOTHYECKON
HpO(bI/IJ'IaKTI/IKe JOJDKHBI YOAOBJICTBOPATH
HOTPEOHOCTSIM U 3allpocaMm MoJTydaTes yCIyTrH,
OBITh aKTyaJIbHBIMH, COJIEPKATh HAYYHO
000CHOBAHHYIO U JIOCTOBEPHYIO HH(POPMAIIHIO,
COOTBETCTBOBATH YPOBHIO PA3BUTHA NOJTyHaATEISA
ycityTd, “HGOpMAaIus T0JDKHA U3JIaraThCs
JOCTYITHBIM, SICHBIM SI3BIKOM C YY€TOM
0COOEHHOCTEH MOTYyJaTeNs yCIYTH.

OxkazaHue yCIyTH JODKHO CIIOCOOCTBOBATh
MIPEYTIPEIKACHUIO COIIHATHHO-TICHXOIOTHISCKIX
MPOOIIEM B KHU3HECATEIBHOCTH TOTYaTEIIs
YCIyTH.

VYciyra npenocTaBiIsieTcs mo 3anpocy
MOJTy4aTess YCIyTH B COOTBETCTBUU
C MHIMBHyaJbHBIM IUTAHOM COIUAITBEHOM
pealwnuTanyy, aOUINTAINH.

JIuio, OKa3bIBAIOIIEE YCIYTY, TODKHO HMETh
COOTBETCTBYIOIIICE 00Pa30BaHUE HITH
MIEPEIOArOTOBKY, MTOBHIIICHHE KBATH(PHUKAIINN
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BpaueOHO-KOHCYIbTAIIMOHHOM KOMUCCHHA B O0JIACTH JIe4eOHOM, afanTHBHON (GU3KYIbTYPHI,

rOCyJJapCTBEHHOW OpraHu3aIuu COIMAJILHOM, TPYAOBOM ¥ MHOHN peadMInTaIuH,

3IpaBOOXpaHEHUs (Jajee — 3aKiIoueHre  aOWIIMTaInY.

BKK) nu6o Bpada-crienuanmicra; JIuro, oka3bIBaroIIee yCIIyry, TOJKHO
MIPOBEICHUE JOTTOTHUTEIBHBIX o0ecTeYnTh yBaXXUTEIHHOE U TYMaHHOE

o0cIeIoBaHmiA AJIst OTIPEIeIICHUS LIS , OTHOILICHHE U TOAJECPIKKY MOTydaTesst yCIyry,

3aj1a4, BUJIOB U COJICPIKaHHS Mo0YXIaTh aKTUBU3UPOBATh NMEIOIIUECS

PEKOMEHIYEMBIX MEPOTIPUATHI JIMYHOCTHBIE PECYPCHI Ha BHIIIOJIHEHHE

pealOunuTanyu, adUIUTaINN peaOMIUTAIIMOHHBIX, A0WITATAIIMOHHBIX

B cootBercTBUU ¢ UIIPA, 3akitoueHrEeM  MEpOIPUSTHH, a TAK)Ke OKa3bIBaTh HEOOXOANMYIO

BKK nu6o Bpaua-cnenuanucta (npu HWHCTPYKTHBHO-METOMYECKYIO TOMOLIb,

HEOOXOIUMOCTH); WHPOPMAIMOHHYIO H MOPAIIFHYIO TOICPKKY.
o100 peadITNTAlNOHHBIX, B mporiecce oka3aHus yCIIyTH TOIDKHO

aOMIIMTAIIIOHHBIX MEPOTIPHUSITHH, 3aHATHI 00eCIIeYnBaTHCS COOIIOICHNE Mep 0€30TTacHOCTH,

B COOTBETCTBUH C HHINBUAYAIEHBIMU HAOIIOICHUE 32 CAMOYYBCTBUEM ITOTyIaTeNs

0COOCHHOCTSIMH TTONTy4aTessl YCIyTH, YCITyTH.

a TaKKe JIOCTYIMHBIMU pecypcamy JIoMa- dopma nposeneHUs

WHTEpHATA; peadHIMTallMOHHBIX, A0MIUTAIIMOHHBIX
COCTaBJICHHE UHMBUAYaJIbHOTO INIaHA MEPONPUITHH (MHANBUIyaTbHAs, TPYIIIOBas),

peaOwnuTary, abUINTAINN; MECTO M UHBIC OCOOCHHOCTH MX PealTU3al[iu
O3HAKOMJICHUC MMOJIYYaTCIIA YCIYTU JOJDKHBI COOTBETCTBOBATH MHANWBUAYaJIbHBIM

C PECKOMCHAOBAHHBIMHU BO3MOXHOCTSIM U HOTpe6HOCTHM nojryyateiisd

peadMINTaIMOHHBIMHA, A0MITATAIIHOHHBIMEA YCITYTH.

MEPOIPHUATHAMH B TOCTYITHOH hopme, OxazaHue yCIyTH JOJDKHO COJEHCTBOBATH

MIpOBeICHNE MOTHBAIMOHHBIX Oecen YIOBJICTBOPCHUIO MOTPEOHOCTH MOTyYaTesst

JUTS IOBBIIICHAUS 3aWHTEPECOBAHHOCTH YCITYTH [0 BOCCTaHOBIICHHUIO, (POPMHUPOBAHUIO

B pealIIUTaNH, A0MITHTAIIH; (pazBuTHIO) (DYHKIMI ¥ HABBIKOB.

OPTaHM3AIMIO U OKa3aHNE TOMOIIH
10 BBINIOJIHEHHUIO MEPONPHSTHI COTTIACHO
WMHIUBHIYaJILHOMY IJIaHy peaOuInTanuy,
a0MIHUTAIINH;

KOHCYJIbTAI[HOHHYIO, METOJANYECKYIO
1 MHYIO TIOMOILb ITPH BHIIOJIHEHUT
peadMINTaNOHHBIX, A0MITUTAIIMOHHBIX
MEPOIIPUATHIA;

COTPOBO’XKAEHHUE B OpPraHN3alnu
JUISL BBITIOJTHEHUSI peaOMIINTallMOHHBIX,
aOWIIMTAITMOHHBIX MEPOTIPUSATHH
1 00paTHO (TIpH HEOOXOTUMOCTH).

6.2. moMoIIb B 00ecieYeHUH Ycnyra npenycMaTpuBaer: Ycmyra npeocTaBisieTcst B COOTBETCTBHH C
TEXHUYECKUMH CPEACTBAMHU COZIEHCTBHE B IIOJIyYEHNH JJOKYMEHTOB, | 0CyJapcTBEHHBIM peecTpoM (TIepeyHeM)
COLMATIBHON peaduInTaIuy, MoATBepkKAatoIuX HykaaeMocTs B TCCP  TeXHHYeCKnX CPe/ICTB COLMAIbHON peaduIuTayn
BKITIOYCHHBIMU B ['ocytapcTBEHHBIM  (IIpU HEOOXOIMMOCTH); B TIOPSIZIKE M HA YCIOBUSX, ONPEeIeMbIX
peectp (IepedeHb) TEXHUUECKUX u3yuenue 3akiarouenus BKK, UITPA, Coserom MunuctpoB Pecrry6nuku benapycs.
CPECTB COLMATILHOM peadMIINTalluK, JIMYHOCTHBIX MOTPEOHOCTEH TOTyYaTess IIpuobperenue TCCP ocymecTBiseTcs B
YTBEP>KAECHHBII IIOCTAHOBJICHUEM ycayru B obecnieuernu TCCP; cooTBercTBHH ¢ 3akmoueHrneM BKK, UITPA u ¢
Cosera MunuctpoB PecriyOnuku B3aUMOJICIICTBHE C OpraHu3aIusIMu, Y4eTOM 3aIpOCOB U MOTPEOHOCTEN MoTyJaTens
Benapyck ot 11 mexadps 2007 r. npenoctasisomumu TCCP; YCIIyTH.
No 1722 (st TOCTOSTHHO okazanue nomonry B mogoope TCCP [puodperenne TCCP ocymecTBisieTcs ¢
MIPO’KMBAIOIINX TPaXK/IaH) (1p1 HEOOXOIMMOCTH); Y4€TOM HHJIUBUAYaIbHOTO MOAX0/A B LENIAX
oopmileHnE 3asBKH HA TIOJTyYEHUE obecrieyeHuns y100CTBa PH MOJIb30BAHUH.
TCCP; Odopmirsiemble TOKYMEHTBI Ha TIOJTy4EHHUE
obecnieuenne nocrasku TCCP TCCP nomKHBI COOTBETCTBOBATH TPEOOBAHHUAM
MTOJTYyYaTeNO YCITYTH. 3aKOHOJATEIHCTBA 1 HHBIM YCTAHOBJIEHHBIM
TpeOOBaHUSIM.

IIpu opranuzarwm goctaBku TCCP nomkxa
OBITH OCYIIIECTBIIEHA MPOBEPKA UCIPABHOCTH H
obecrieueHa UxX COXpaHHOCTb.

Oxkazanue yCcJIyTd JOHKHO CIIOCOOCTBOBATh
yJIOBJIETBOPEHUIO ITOTPEOHOCTH MOTydaTes
ycinyru B TCCP, peanuzanun ero npas B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM B IEIISX
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6.3. moMoIIp B TOI0OPE ¥ BhIaYa VYcayra npexycMaTprBaeT:

TEXHHYECKHX CPE/ICTB COLUATLHON N3y4YEHUE MEIUIIMHCKUX

peabunuTanyy BO BpeMEHHOE pexomenpauuii, UITPA, 3akmouenus BKK,

MIOJTb30BaHNE JMYHOCTHBIX OTPEOHOCTEN MOTyJaTens
ycrryru B morrydyeann TCCP Bo BpemeHHOE
MIOJTb30BaHNE;

B3aUMOJICHCTBUE C OpraHU3aLUsIMY,
npenocrasisitomumu TCCP Bo BpemenHoe
MOJIb30BaHKE (IIPU HEOOXOUMOCTH);

momo1nk B moabope TCCP Ha
OCHOBaHHMU MEIHMIIMHCKUX PEKOMEH AN
(pu HEOOXOAUMOCTH);

ToMOIIb B 0()OPMIICHUH 3asIBKH Ha
nonyderne TCCP Bo BpeMeHHOE
MIOJTb30BaHNE;

obecnieuenne noctasku TCCP
MOJTY4YaTEeNIO yCIyTH.

6.4. oOy4yeHHe TTOTE30BaHUIO VYeayra npexycMaTpuBaeT:
TEXHUYECKHMU CPEACTBAMU nH(GOPMHUPOBaHHUE O PEKOMEHIALIUIX
conuanbHON peadbmmuranuu, o0ydenne mo dkciuryaranun TCCP, npaBmrax
CaMOCTOATENIFHON OpHEHTAllHY, MIOJIb30BAHMUS, YX0/1a, Pa3bsICHEHUE
NepeBUKEHNI0, KOMMYHUKAIIUU ocobenHocrelt ucnonp3zoBanuss TCCP B
C UCIIOJIb30BAaHUEM aCCUCTHBHBIX JOCTYIHOU (opMe, SICHBIM SI3BIKOM;
YCTPOWCTB U TEXHOJIOTUI TIPOBEJCHUE 3aHATUH IO

(hOpPMHUPOBAHUIO TPAKTHUCCKUX HABBIKOB
nonb3oBanus TCCP, camocTosITeIbHOM
OpHUEHTAINH, TICPEABIKCHHUIO,
KOMMYHHUKAIIAH C HCIIOB30BAHAEM
ACCHCTHBHBIX YCTPOICTB U TEXHOJIOTHH (B
TOM YHCJIE CAMOCTOSTEIEHOMY
MIEPEMEIICHHIO B KpecIie-KOJISICKE,
MepeIBIKEHUIO TIPU MOMOIIN KOCTHIIEH,
XOJTyHKOB, UCIIOJIb30BAHUIO CITYXOBBIX
anmnapaToB, MPUMEHEHHUIO
OPHUEHTHUPYIOUIEH TPOCTH, TIOTH30BAHUIO
puOOpPaMuU C PEUEBBIM COITPOBOKIACHUEM
(GyHKIUH OBITOBOTO M MEAMIIMHCKOTO
Ha3HA4YCHU),

HaOJII0IcHKE 3a aJanTamueil K
ucroab3oBaauio TCCP, nHBIX
ACCHCTHBHBIX YCTPOHCTB U TEXHOJIOTHUH,
CaMOCTOSITEIbHON OpUEHTALIUEH,
TIepeIBIKEHIEM, KOMMYHHUKAILIUEH,
OKa3aHue€ KOHCYJIbTAllMOHHOW MOMOUIH.

6.5. opranuzanusi peMOHTa Venayra npegycmaTpuBaet:
HEUCIPABHBIX TEXHUUYECKUX CPEJCTB BEISBJIICHUE HEOOXOIUMOCTH PEMOHTA
CONMAITBEHON PeaO ITUTALINH HITH (3amenbr) TCCP, 3aMeHBI 2JIEMEHTOB
OKa3aHue MTOMOIIH B UX 3aMeHe nuTaHus, BelsiBleHUe HeucnipaBHbIXx TCCP;

OCYIIIECTBIICHHE MEJIKOTO PEMOHTa
TCCP B ycnoBusix JoMa-uHTepHATA (110

pacuIpeHns KU3HEHHOTO MIPOCTPAHCTBA 1
aIanTAIlHOHHBIX BO3MOYKHOCTEH.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
TTONTyYaTeNsl YCIYTH C y4eTOM MEIUIINHCKUX
pexomennauuii, UTIPA, 3akntrouenus BKK.

[on6op TCCP ocymiecTBIsETCS C YIETOM
WHAWBHAIYATBHOTO TTOIX0/1a B IETIX 00eCTIeYeHUS
ymoOcTBa MPH NCTIOIH30BaHUH.

IIpu Beinaue TCCP ocymiecTBisieTcs: IpoBepKa
HX UCIPABHOCTH.

OxazaHue ycIyru TOJDKHO CITocoOCTBOBATh
YJIOBJIETBOPEHUIO ITOTPEOHOCTH MOTydYaTes
yciyru B TCCP, peanuzanuu ero mnpas B
COOTBETCTBHH C 3aKOHOATEIIHCTBOM B IIETISIX
pacIIpeHns KI3HEHHOTO MPOCTPAHCTBA
aIalITAIIHOHHBIX BO3MOYKHOCTEH.

Ycmyra npenocTaBisieTcst HeTOCPEICTBEHHO
nociie goctaBku TCCP nomyyaTento yciyr, a
TaKoKe 10 €T0 3ampocy.

VYenyry nomKHO 0Ka3bIBaTh JIMIIO, BIAACIONIEE
HaBbIKaMu 3kcinuTyaTanuu TCCP, nHbIX
ACCUCTHUBHBIX YCTPOMCTB U TEXHOJIOTUH, a TAKKE
00y4eHHs JII0JIeH C Pa3IMYHbIMH BHJIAMU
HapyLICHUH 310pPOBbS, IIPOILIE/IIEE
COOTBETCTBYIOIIIEE 00y4YEHHE.

[IpakTHyeckne 3aHATHA MOTYT IPOBOIUTECS B
TPYIITOBOH ¥ (WIIN) WHAWBUAYAIEHOU (opMe.

B nponiecce npoBeneHns 3aHATHH TOIDKHBI
00ecIeunBaThCs yBAXUTEILHOE U TYMaHHOE
OTHOIIICHHE K MOJIYYaTEII0 YCIYTH,
SMOLIMOHANIBHAS MOAEPKKA, AKTUBU3AIINA
JMYHOCTHBIX PECYPCOB HA OCBOEHHE HABBIKOB
nonb3oBanus TCCP, HHBIMH aCCUCTUBHBIMU
YCTPOHCTBAMHU U TEXHOJIOTHSIMH.

Wudopmanus o Ha3HAYESHUH, YCTPOHCTBE,
ocobenHocTsX GyHkuunonuposanust TCCP, unbIx
ACCHUCTHBHBIX YCTPOHCTB M TEXHOJIOTHH,
coo01aeMasi MoJIyJaTesro yCcIyT B porecce
00y4eHws, 10JDKHA COOTBETCTBOBATH MMEIOIINMCS
PEKOMEHIALMSM TI0 SKCIUTyaTaluH, ObITh
a/laliTUPOBAaHa C Y4€TOM 0COOEHHOCTEH
TIOJTydaTessl yCIyTH U TIPeIOCTaBIIeHA B
JOCTYITHOH (opMe, B TOM YHUCIIE TIPH
HEOOXOUMOCTH SCHBIM SI3BIKOM.

OxazaHue ycIyru JOJDKHO 00eCIeunTh
YIOBJIETBOPEHHE TOTPEOHOCTH MOTydaTes
YCIYTH 10 (POPMUPOBAHHIO HABBIKOB 0€30I1aCHOTO
nosb30BaHus TCCP, HHBIMH aCCUCTHBHBIMHU
YCTPONCTBAMHU U TEXHOJIOTUSIMH B LEJISAX
pacIIupeHusl )KU3HEHHOTO IPOCTPAHCTBA U
alalTallHOHHBIX BO3MOXKHOCTEH, yBETUUEHUS
CTETIEHU CaMOCTOATENBHOCTU B MIOBCEIHEBHON
KHU3HEJESATETbHOCTH.

VYcenyra npenocTaBisieTcss HEIOCPEACTBEHHO
T10CIJIe BOBHUKHOBEHHUSI HEOOXOJUMOCTH PEMOHTA
TCCP B cootBercTBHH C TpadukoM pabOTHI
OpraHU3aIii, OCYIIECTBIIOIINX PEMOHT, a TAKXKe
B OKCTPEHHOM TIOPSIKE C yIETOM CPOYHOCTH.

ITpu ocymectBnennu pemonta TCCP
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6.6. mpoBeieHre MEPONPHUITUI
TI0 Pa3BUTHIO JOCTYITHBIX TPYIOBBIX
HaBBHIKOB

BO3MOYHOCTH);

noctaBky TCCP, Tpebyronux
KBUTH()HIIUPOBAHHOTO OOCITYKMUBaHHUS, B
CIEHATbHYIO MACTEPCKYIO B 00paTHO;

WHPOPMHUPOBAHUE O CPOKAX PEMOHTA
(3amensr) TCCP;

momoiik B nogbope TCCP Bo
BPEMEHHOE I10JIb30BaHKE B CIIydae
JUTUTENEHOTO PEMOHTA (HEBO3MOXKHOCTH
ObICTpPOIi 3aMEHBI);

npenocrasienue ucnpasHeix TCCP
MTOJTYYaTEeNO YCITYTH.

Ycnyra npenycMaTpuBaer:

nzydenue UIPA nosydatens yciyru;

MIPOBEICHUE OTTOTHUTEIBHBIX
00ceIoBaHuUi IS BBISIBICHUS
UMEIOIINXCS TPYIOBBIX HABBIKOB,
crocoOHOCTEH, MHTEPEcOB, MOTPEOHOCTEH
TIOJTyYaTeNsl YCIYTH B MEPOTIPUSATISIX
10 Pa3BUTHIO JIOCTYITHBIX TPYAOBBIX
HaBBIKOB;

OIpe/ieIeHUE JOCTYITHBIX
(moaXO0ASIIINX) BUIOB JIEATENHHOCTH
C Y4€TOM MHAWBHUyaTbHBIX
MIpENoYTeHIH U ocoOeHHOCTEH
TOJTy4aTess YCIyTH,

oI00P MEPOTIPUATHH TI0 Pa3BUTHIO
JOCTYITHBIX TPYAOBBIX HABBIKOB C YIETOM
WHIWBUIYAIbHBIX OCOOCHHOCTEH
nostydarens yeiayru u UIIPA, a Taxxe
JOCTYITHBIX PECYPCOB JOMa-MHTEPHATA,
oIpejeieHUe LeH, 3a/1a4,
MEPUOANYHOCTH ATUX MEPOIPUSTHIL
JUTSL BKIIIOUEHHS B MHAWBU1YaJIbHBIN TJIaH
peabunuTaiuu, abUINTaINN;

1oA0Op IPYNIIBI ISl 3aHATHI C yYETOM
WHIWBUIYaIEHBIX OCOOCHHOCTEH
oJTyJaTens yeIyrH (pu
HEO0OXOIUMOCTH);

03HAKOMJICHHUE ITOJTyYaTessl YCIIyTH
C PEeKOMEHJOBAaHHBIMU MEPOIPHUATHUIMHA
B JOCTYITHOH (opme, IpOBEICHHE
MOTHBAILMOHHBIX O€Ce/1 AJIsl TOBBIIIEHUS
3aWHTEPECOBAHHOCTH B YYaCTHH;

MPEA0CTaBIICHUE IOMEILIEHUN
(ycioBuii) 1 000pyIOBaHMSI,
HEOOXOAUMBIX JIJIsl Pa3BUTHS TPYJOBBIX
HaBBIKOB 110 OIPEJIENICHHBIM BHIaM
JeSITeIPHOCTH, B TOM YHCIIC CO3/IaHUC
CHeLHaIbHBIX YCIOBHUH C y4eTOM
WHIMBUIYAIBHBIX 0COOCHHOCTEH
TIOJTy4daTesst yCiIyTy;

obecrieyeHne cpeacTBaMu
U MaTepHraiaMmu, He0OXO0IUMbIMU
JUISL Pa3BUTHSI TPYIOBBIX HABBIKOB
IO OIPEEIEHHOMY BHIY JIESITEIbHOCTH,
U YCJIOBUSIMH, B TOM YHUCIIE CIIOCOOHBIMH
YIIy4IIATh U (WIN) 00JETIUTH ero

ESITENILHOCTE U 00ECIIEYNTh OE30I1aCHOCTD

TIOJTy4YaTeNst yCIIyTH U OKPY KaIOIINX;
COIIPOBOKACHUE MOJTydaTeNs yCIyru
K MECTY IPOBEICHHS MEPOIPUSITHI

HEIIOCPENICTBEHHO B YUPEKICHUH JIULIO,
OKa3bIBAIOLIEE YCIIYTY, JOJDKHO HMETh
COOTBETCTBYIOLIYIO KBUTU(UKALHIO.

Ha nepuon pemonta TCCP mony4arens
ycryrH noikeH obecrieunBathest TCCP Ha
YCIIOBUSIX BPEMEHHOTO TI0JIb30BAHUSL.

OxazaHue yciIyru I0JDKHO 00eCceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTess
yciIyru B ucnonb3zoBanuu ucnpasHeix TCCP.

VYcnyra npenocTaBisieTcs 1o 3anpocy
MOTyYaTeNsl YCIyTH COTIACHO WHANBHAIYAIEHOMY
IUTaHy peaOIINTalnH, a0ITUTALINH.

VYciryra npenocTaBiIsieTcs B CIIeHAIBEHO
CO3JIaHHBIX yCJIOBUAX (B TOM YHUCIIE
PpeadMINTaAINOHHO-TPYAOBBIX MaCTEPCKUX,
COOTBETCTBYIOIINX CAHUTAPHBIM HOPMaM
U [IpaBUJIaM U aJaliTHPOBAHHBIX K 0COOBIM
HOTPEeOHOCTSIM MOTydaTessl yCIyrH, a TakKe
MOJICOOHBIX XO35AHCTBAX).

VYenyry AoJKHBI OKa3bIBaTh
KBaJIM(ULIUPOBAHHBIEC CIIEUAINCTHI, UMEIOIINE
CIELMAIBHYIO MTOJITOTOBKY U (WJIN) MOBBIIICHUE
KBaJTU(UKAIINA B O0JIACTH TICUXOJIOTHH,
COLMAITEHON pabOTHI, COIIMATIBHOI ITeIarorHKH,
peadunuTanyu, TPyIOBOH TEpaITHIH.

MeponpusTas 0 Pa3BUTHIO TOCTYITHBIX
TPYAOBBIX HABBIKOB JOJDKHBI OBITH OPraHU30BaHEI
C COOJIOICHHEM YCTaHOBIICHHBIX TpeOOBaHUH,

B TOM YHCJIE€ [T0 OXpaHe ¥ 0e301acCHOCTH TPYAa.

Bo BpeMs ocyliecTBICHUS TPYIOBBIX
JeicTBU (omepanuii) J0OKHBL OBITh 00ECIICUCHBI
MOCTOSIHHOE HAOJII0/ICHUE U KOHTPOJIb
3a MPOIIECCOM JESITENbHOCTH H CAMOYYBCTBHEM
TTOITyYaTeNsl YCIyTH.

Oprasn3anust MEpOIIPHUATHI IO Pa3BUTHIO
JOCTYITHBIX TPYAOBBIX HABBIKOB JJOJDKHA
YYUTHIBATh HHAUBHIYATBHEIE 0COOCHHOCTH
IOTy9aTeNst YCIyTH (B TOM YUCIIE YPOBEHb
Pa3BUTHSI HABBIKOB, IMEIOIIHECS PECYPCHI,
MOTHUBAIIHIO, TIOJIOBO3PACTHBIE OCOOCHHOCTH,
UHMBUAYaJIbHBIE TIPEAIIOUTCHNS U TTOKETAHN).

UNCIeHHOCTh M COCTaB TPYII IS 3aHATHI
0 PA3BUTHIO JOCTYITHBIX TPYIOBBIX HABBIKOB
JIOJDKHBI (POPMHUPOBATHCSI C YHETOM
NICHXOJIOTHYECKUX U (prU3nUecKux ocoOeHHOCTE
MTOTyYaTeNsl YCIyTH, TOTOBHOCTH K paboTe
B KOJIJIEKTHBE.

IIpu npoBeeHNN 3aHATUN TOIKHBI
HCIIONIb30BaThCSI METOJMKH 00y4eHHUs,
IIpeJHa3HAYECHHBIE U1 COOTBETCTBYIOLINX
KaTeropui rpaxiaH, aanTUPOBaHHbBIN
BCIIOMOTaTEIbHBIN MaTepHall.

ObopynoBaHre 1 HHBEHTAPb, UCTIOIB3YEMBIE
BO BpeMS 3aHATHH, JODKHBI COOTBETCTBOBATH
TpeGOBaHUSIM 0€301IaCHOCTH.

Y CIoBHS U CpeACTBa, HCIOIB3yEMbIE
JUTSL MEPOTIPUAITHH 10 Pa3BUTHIO JOCTYIIHBIX
TPYAOBBIX HABBIKOB, JIOJKHBI OBITH aJalITHPOBAHBI
C Y4E€TOM WHIWBUAYAIBHBIX MTOTPEOHOCTEH
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7. Ycinyru conpoBOKIaEMOTO
MIPOKUBaHUS — 0OeCIIcUeHUE
MIPOKUBAHUS B OTEICHUN
COTIPOBOXKIAEMOTO MIPOKUBAHUS
nnBanuaoB | u Il rpynnel, gerei-
HMHBAJIUJIOB JJIS MOATOTOBKU K
CaMOCTOSITEIILHOM KU3HHU BHE
CTaIMOHAPHOTO YUPEKICHUS

10 Pa3BUTHIO TPYIOBHIX HABBHIKOB,

HAOJIIOICHHUE 3a MPOLECCOM IESITEIbHOCTH

B MIEPHO]T €€ OCYILECTBIICHHS,
TPOBEJICHUE 3aHATUH
(TpynIoBBIe/MHANBUAYTEHBIC)
10 Pa3BUTHIO TPYAOBBIX HABBIKOB
(OTAENBHBIX TPYOBBIX OIEPALHii)
B YCIIOBHSX TOMa-HHTCPHATA,
OLICHKY XapakTepa AUHAMUKHU
TPYLOBBIX HABBIKOB, OIPE/CICHHE
TOTOBHOCTH K TPYZOBOM JEATENLHOCTH,
MIPH TOJIOKUTEIEHON JHHAMHKE
1 BBICOKOM yYPOBHE TOTOBHOCTH —
OKa3aHHE COJEHCTBUS B TPYAOBOI
peabmnTanuy u TPyAOyCTpOIiCcTBE
(TI0 BO3MOYKHOCTH).

Ycmyru npeycMaTpruBaioT:

nH(GOPMHUPOBAHHE TTOTYJATENS YCIYTH,
€ro OJIM3KHMX POACTBEHHUKOB (3aKOHHBIX

MIPEACTaBUTENICH) O BO3ZMOXKHOCTH
OCYIIECTBIICHHS TIOATOTOBKH K
CaMOCTOSTENIBHOM )KU3HU B OTACICHUU
COTIPOBOXKJJAEMOTO MPOXKHUBAHUS (B TOM
4Hciie 0COOCHHOCTSX ero
(bYHKIIMOHUPOBAHUS);

BBISIBJICHHE TIOTPEOHOCTH U
MOTEHIMAJIa TIOJTyJaTeNsl yCIyTH K

OCBOCHHIO HaBbIKOB CaMOO6CJ’Iy)KI/IBaHI/I$I,

OIICHKY €T0 BO3MOJKHOCTEH K
MPOXKMBAHUIO B OTACJICHUN
COIMPOBOKAACMOTI'0O IMMPOKUBAHUA,

MIOTY4YaTeNsl yCIYTH C LEIbIO yIyqIICHUS
" 00JeTYeHUS IEATEHPHOCTH (B TOM YHCIIE ITOA00p
BBICOTHI CTYJIa, CTOJIA, AOTIOJHUTEILHOTO
OCBEIIICHUS).

dopMa npoBeACHNS MEPOIIPUATHIA
(uHAMBUyasbHAs, TPYIIIOBAs), MECTO U MHBIE
0COOEHHOCTH MX peaM3alliy JOJDKHBI
COOTBETCTBOBAaTb MHUBUAYaIbHBIM
BO3MOXXHOCTSIM M [TOTPEOHOCTSIM HOJTy4aTes
yCIIyTH.

OmnpeneneHue MpoIoHKUTENEHOCTH
MEepONpHUATHH (3aHATHH, BCTPEY) JOIDKHO
OCYIIECTBIISITHCS C YIETOM MHINBUIYAIBHBIX
BO3MOXKHOCTEH ITOJTy9aTeNs YCIyI'H Hda OCHOBAaHHU
PEKOMEHAAINH 110 YePEIOBAHUIO TPYa U OTIbIXA,
pacnopsaka IHs, HE IOITyCKaTh EPEyTOMIICHUS.

PesynbraThl HaOIIOCHUS 38 AMHAMUKON
Pa3BUTHS TPYIOBBIX HaBBIKOB JIOJKHBI
(PUKCHPOBATHCS JOKYMEHTAIBHO B IMCHMEHHOM
(meyatHoit) Gopme.

OxazaHue yciIyru T0JDKHO CriocoOCTBOBATh
Pa3BUTHIO, COXPAHCHUIO (byHKHI/IOHaJ'ILHI)IX
1 TPYAOBBIX CIIOCOOHOCTEH MOTyJaTeNsl yCIyTH,
BBIABIICHUIO CIIOCOOHOCTEH M CO3/IaHHIO
TIPEATIOCHITIOK K OCYIECTBICHHUIO TPYJOBOH
JeATEIbHOCTH.

Ycemyru npeocTaBIsIoTCs o 3anpocy (¢
coryacusi) MoJyJatens yCIIyrH (ero 3aKOHHOTO
MIPEACTaBUTENS) HA OCHOBE YTBEPKIACHHOTO
MHIUBHUIYaJIFHOTO IUIaHa (TIPOTPaMMBbl)
COIPOBOXKAAEMOTO MPOKHUBAHUSI, COTITACOBAHHOTO
C MOJIy4aTesIeM YCIIyTH.

JIuno, oka3bIBaroIEee YCIYTH, JOJDKHO UMETh
npodeccHoHaNBHYIO TOJrOTOBKY B 001acTu
COLMAJILHOU PabOTHI, IICUXOJIOTUH, COIIMATBHOM
NeJaroruky 1 (MJIK) MOBbIIeHNE KBaTH(UKAIINHU B
00J1acTH CONPOBOX/IAEMOTO TIPOXKHUBAHUS
MHBAJIHJIOB.

Ycnyru npeiocTaBIisIoTCs B CIEUAIBHO
OPTraHM30BaHHOM M 000PY/I0OBaHHOM B JIOMe-
HMHTEPHATE OT/IEJICHUN COTIPOBOK/IAEMOTO

IIPpOBCACHUC COHHaHBHO-HCHXOHOFH‘ICCKOﬁ MMPOXMBAaHUs, HpI/I6J'II/I)K€HHOM 10 yCJIOBUSM

JTUAarHOCTHUKH (IIpH HEOOXOIMMOCTH U C
COTJIacHs TOJTydaTesIsl YCIIyTH);
MOJITOTOBKY HEOOXOAUMBIX

JOKYMCHTOB JIA 3a4YUCJICHUA TMOJTYyUaTCIIA

YCIIYyTH B OTJEJICHHE CONPOBOXKIAEMOTO
MIPOKUBAHUS;

nH(GOPMHUPOBAHHE O IPUHATOM
pelIeHNH B OTHOUIEHUH BO3MOXKHOCTHU
(HEBO3MOKHOCTH) 3a4HCIICHHS B
OTJIEJIEHHE COIIPOBOXKAAEMOTO
MIPOKMBAHUS,;

MTOJITOTOBKY ¥ TOMOIIb B aJalTaI[UH

MoJy4aTensl yCIyTH K YCIIOBUSM JKU3HU B

OT/ICJICHUH COMPOBOXKAAEMOTO
MIPOKUBAHUS,

pa3paboTKy (COBMECTHO C
MOJIydaTeseM YCIyr) U pean3aiuio
WHIMBUAIYAITEHOW MPOTPaMMEI IO
OCBOCHHIO HABBIKOB CAMOCTOSTEIILHOTO
MIPOKUBaHUS (B TOM YHCIIC

MpOXXUBAHWA K JOMAIITHUM YCJIOBHUAM.

HOMeIJ.[eHI/IH JJIA TIPOKHUBAHUSA, UCIIOJIB3yEMOE
000py/0oBaHNE M HHBEHTAPH JIOJDKHBI
COOTBETCTBOBAThH TPEOOBAHUAM
MPOTUBOTIOXKAPHOH O€30MacHOCTH,
YCTaHOBJICHHBIM CaHUTAPHBIM HOpMaM 1
TIpaBHIIAM.

Peanmzanus ycimyr conpoBoXXIaeMoro
MPOKUBAHUS OCYIIECTBISIETCS C YISTOM
TIOJI0)KEHUH METOANYECKUX PEKOMEHJalnii 1o
OpTaHM3aIM{ YCIIYT COMPOBOX/IAEMOT0
MPOKMBAHUA B TOCYTAPCTBEHHBIX YUPCKIACHUAX,
OCYIIECTBIISIONINX CTAI[MOHAPHOE COIHATIBHOE
o0cnyxuBaHue, pa3paboTaHHBIX MHUHHCTEPCTBOM
TpyZla U COLMATIbHOM 3aIUTHI.

IIepedeHb conManbHbIX YCIYI U MEPOIIPUATHIM
JOJDKEH YUYUTBIBATH YPOBCHb HHAWBUAYAJIBHBIX U
JMYHOCTHBIX 0COOCHHOCTEH MOyJaTeist YCIyTH,
COZIEHCTBOBATH OCBOCHUIO HABBIKOB
CaMOCTOSTEIFHON JKU3HEACATEIEHOCTH, PA3BUTHIO



€caMOOOCITY>)KHBaHHsI, OCYIIICCTBICHHUS
OBITOBOW W TPYIOBOH JIEATEIHHOCTH);

obecrieueHne yJacTus TIoIydaTelIs
YCIIYTH B 3aHATHSX (B MHIWBHYaITLHOM,
TPYIIIOBOH (OpPME) B LEISIX OCBOCHUS
HABBIKOB CAMOCTOSITEIBHOTO MPOXKUBAHUS
(B TOM YHCIIE TOCPEICTBOM TPECHHHTOB,
JICTTOBBIX (POJICBBIX) UTP, IKCKYPCHIA,
KYJIBTYPHO-JIOCYTOBBIX M CIIOPTUBHBIX
MEepONpUsATHIA);

OpTaHU3AIMIO MOBCETHCBHOMN
KYJbTypPHO-OCYTOBOH AEATEIIEHOCTH;

BEISBIICHUE CTPEMIICHUS ITOITydaTeIIs
YCIIyTH K TPYZOBOH JESITeIbHOCTH,
MIpUBJICUYCHIE K TPYIY UCXOMAS U3
WHAWBUIYAIbHBIX IOTpeOHOCTEH 1
BO3MOKHOCTEH MOJIYYATENS YCIYTH;

HaOJII0ICHHE 32 TUHAMUKOM
JIMYHOCTHOTO POCTa U Pa3BUTHS,
(dhopMHUpPOBaHHUEM KOHKPETHBIX
COIMATILHELIX HABBIKOB, HEOOXOAUMEBIX JIJISt
CaMOCTOSTEJILHOTO TPOKUBAHUS, U
ocymiecTBiIeHHE (TIpH HEOOXOAMMOCTH)
KOPPEKTHPOBKY WHANBHIYAIEHOM
MIPOTPaMMEBI COTIPOBOXKIAEMOTO
TIPOXKUBaHUS;

OILICHKY TOTOBHOCTH TIOJTy4aTeIIs
YCIYTH K CAMOCTOSITEIFHOMY
MIPOKUBAHUIO U MTOTOTOBKY
HEOOXOIUMBIX JOKYMECHTOB ISl IPUHATHS
pEIICHHs O TOTOBHOCTH TIPOXKUBAHHSI
MOJIy4aTesi yCIyrd BHE IoOMa-HHTepHATA,
BOCCTAaHOBJICHHS JI€E€CIIOCOOHOCTH;

B3aMMOJENCTBHE CO CIIELUATNCTAMU
TEPPUTOPHATBHBIX IIEHTPOB COIATHLHOTO
oOciTy>)kKHBaHUS HacelleHUs (Janee —
TIHCOH) s obecnieueHus
MTOCTUHTEPHATHOTO COMIPOBOKACHUS U

ajganrtanyunu (nepnonnqecxnx KOHTPOJIbHBIX

3BOHKOB, [TOCEIICHHUS Ha IOMY,
3a4yHCIeHud Ha o0cIy)XkuBaHue (Ipu
HEOOXOIUMOCTH).

1 PacUIMPEHUIO KU3HEHHOTO IPOCTPAHCTBA,
COIIMAIBHOTO (PYHKIIMOHUPOBAHMUSI, aJalTAllu! 1
TIOCIIEAYIONEH HHTETPAIIH €TO B OOIIECTBO.

Ilo 3aBeprueHnN Ka)I0Tro 3Tana A0JDKHA
OCYIIECTBIISATHCS OIICHKA TOTOBHOCTH K
CaMOCTOSTENILHOMY ITPO’KUBAHUIO, PE3YJIbTATHI
OLICHKH JIOJDKHBI (PMKCHPOBATHCSI JOKYMEHTAIIBHO.

Ycenyru conpoBOKAaeMOro NPOKHUBAHUS
JIOJDKHBI 00ecTieunBaTh 00yueHHe HaBbIKaM
CaMOCTOSTEIILHOTO TIPOXKUBAHHS TIOCPEIICTBOM
Ppa3HoO0pa3HbIX CpeCTB, HOPM, METOIOB U
COIMAIBHBIX TEXHOJIOTHH, aKTUBH3HPYIOIINX
JUYHOCTHBIE PECYPCHI HA OCBOCHHE
CaMOCTOATENBHON )KU3HEIESITENEHOCTH B
MIPUOPUTETHHIX cpepax (B TOM UHCiIe
caMo0O0CITy)KHBaHHUH, TPYOBOHA,
COIIMOKYJIbTYPHOH, KOMMYHHKAaTUBHOM
AKTUBHOCTH).

B nporiecce conpoBoxk1aeMoro NpoKUBaHUS
JIOJDKHO OBITH 00ECIeYeHO r'yMaHHoe,
J0OpoXKeNnaTeIbHOE OTHOIICHHE K MOJTY4aTeNr0
YCIIYTH, HAIPaBJICHHOCTh Ha Pa3BUTHE BOJICBBIX
YCTPEMIICHHH, BEpPBI TIOJTy4YaTes YCIyTH B
BO3MOXKHOCTH OCBOCHHSI HABBIKOB
CaMOCTOSATEIBHOTO TIPOXKUBAHMSA, & TAKXKE
cobroieHre Mep 0€30IacHOCTH B CHCTEME
OpTaHM3aIMN YCIIYT COMPOBOXKIAEMOTO
TIPOKUBAHUSL.

Oxa3aHue yCIyr JO/DKHO 00eCIeUUTh
(hopMHUpOBaHUE HABBIKOB CAMOCTOSTEIILHOU
JKM3HE/IESTeIPHOCTH B IPUOPUTETHBIX cdepax (B
TOM YHCJIE CaMOOOCITy>KUBaHUH, TPYIOBOH,
COLIMOKYJIbTYPHOM, KOMMYHUKAaTUBHOM
AKTUBHOCTH).

OT)IeJ'H)HI)Ie COIMMAJIBHBIC YCJIYTU, OKa3bIBACMBIC TOCYAJAPCTBEHHBIMH JOMAMU-UHTEpHATAMU JJId IPECTAPCIILIX 1 UHBAJIUAOB, JOMaMU-
HWHTEpHATaAMU JJId [[eTefI-PIHBaJ'IHI[OB, CricHUaJIbHBIMU TOMaMH [JIs1 BETECPAHOB, IPECTAPEIIbIX U NUHBAJIUIOB

8. Yciyra o HampaBJIeHHIO Ha
CaHAaTOPHO-KYpPOPTHOE JICUCHUE,
OKa3bpIBaeMasi IOMaMHU-HHTEPHATAMU
JUTA TIPECTapelbIX ¥ MHBAINAOB (IS
ITOCTOSTHHO MTPO’KUBAIOIIHX )

Ycnyra npenycMaTprBaer:

UH(OPMHUPOBAHUE O MPaBe Ha
CaHaTOPHO-KYPOPTHOE JICYCHHUE, YCIOBUIX
U MOPSIJIKE €T0 peaii3alni;

IMOMOIIb B IMOATOTOBKEC 3asBJICHUA,
MCINIHWHCKHUX U UHBIX TOKYMEHTOB IJIA
oOpareHns 3a MyTeBKOH B
PecniyOnukaHCKuit IEHTp 110
03/I0POBJICHHIO U CAHATOPHO-KYPOPTHOMY
JICYEHUIO HACEJICHUS;

TIOMOIIIp B ITOJyYEHUH MyTEBKH Ha
CaHaTOPHO-KypOpPTHOE JiedeHue (TpH ee
BBIJICTICHUN);

nH(pOpPMHUPOBaHHE TTOTYYATEINs YCIYTH
00 0COOEHHOCTSIX CAaHATOPHO-KYPOPTHOTO
JICYSHUSI, €0 LI, POJIOJKUTEILHOCTH,
0COOEHHOCTSIX MPOe3/ia U IPOKUBAHHUS;

TICUXO0OMOIIMOHAJIBHYIO TIOATOTOBKY

Ycmyra npeocTaBisieTcst B COOTBETCTBHH C
MEIUIUHCKUMHU NTOKa3aHUAMU U YCIIOBUSAMU U
MOPAAKOM NPEAOCTABJICHUS ITYTCBOK Ha
CaHATOPHO-KYPOPTHOE JIeYCHUE.

Wudopmanus o cpokax HanpasieHHs Ha
CaHATOPHO-KYPOPTHOE JIeYeHHUE, €T
TPOAOJDKUTCIIBHOCTHU U IPYTUX 0COOEHHOCTAX
JIOJDKHA OBITH COOOIIEHa MOTYYaTeNto yCIyTH
3apaHee B IOCTYIHO (hopme, TOHATHBIM, SICHBIM
SI3BIKOM.

[Tpu TpaHCIOPTHPOBKE MOJTydaTeNs YCIYTH K
MECTy CaHATOPHO-KYPOPTHOTO JIEUEHUs U 00paTHO
JIOJDKHA OBITh 00ecreueHa ero 0e30MacHOCTb,
BKJIIOUasl IPEJ0CTABICHHE COMPOBOXK/IAIOIIETO
(pu HEOOXOAUMOCTH).

Oka3zaHue yciyru IOJDKHO 00eCedruTh
peanu3almio 1paBa Ha CAaHATOPHO-KYPOPTHOE
neuenne B Pecrybnmke benapycs ¢ nemnsio



9. Ycnyra o HamnpaBJICHUIO Ha
037I0pOBJICHUE (CAHATOPHO-KYPOPTHOE
JICUCHUE), OKa3bIBacMas JOMaMHU-
WHTEpHATAMHU IS IeTeii-HHBAIH/I0B
(IJIL TOCTOSTHHO TIPOYKUBATOIITHIX )

10. ConmansHO-TIeJarornueckas
yciyra 1o npodopueHTamu (s
neTelt B Bo3pacte 14 net u crapmre),
OKa3bIBaeMasi IOMaMHU-HHTEPHATAMHA
IS IEeTEN-UHBAINIOB

(TIpn HEOOXOMMOCTH);

TOMOIIH B cOOpe HEOOXOTUMBIX
JUYHBIX BEIIeH, TOKYIKE U JOCTaBKe
OUJIETOB [UIA MTpOe3/a, TPAHCTIOPTHPOBKE K
MECTY CaHATOPHO-KYPOPTHOTO JICUCHHUS 1
o0OpaTHO (Ip1 HEOOXOAUMOCTH);

yTOYHEeHHe HH)OPMALIUH O
CaMOYYBCTBHUH IOJTy4YaTessl YCIYTH B
MIEpHO/1 €T0 HAXOXKICHUS Ha CaHATOPHO-
KypOPTHOM JICUEHHH.

Ycnyra npenycMaTpuBaer:

UHPOPMHUPOBAHUE MOJTyYaTess YCIYTH,
poauTeneil (3aKOHHBIX MIPEACTaBUTENEH) O
IIpaBe Ha 03A0POBJICHUE (CAaHATOPHO-
KypOpTHOE JICUCHHUE), IIOPAIKE M YCIOBUAX
€T0 pean3alny;

ITOMOIIb B TIOATOTOBKE 3asIBIICHHS,
MEIUIIMHCKUX M WHBIX TOKYMEHTOB Ha
TTOITyYaTeNsl YCIYTH, a TAKKe
Ha COIPOBOXKJIAOIIee JIUIO (TIpH
HEOOXOIUMOCTH) JJIsl OOpaIleHHUS 3a
myTeBKOH B PecriyOiimkanckuil LeHTp 1o
037I0POBJICHHUIO U CAHATOPHO-KYPOPTHOMY
JICYCHUIO HACEJICHUsSI WU B UHbIE
OpraHU3aIUH, OCYIECTBISIONINE
0370pOBJICHHUE JETEH, B TOM YHCIIE ACTEH-
MHBAIAAOB, a TAKKE HAa COMPOBOXKIAOIIEE
TUIo (IpU HEOOXOTUMOCTH);

COJICHICTBHUE B MTOMYICHHUH ITyTCBKU
(Tipu ee BBIICTICHHN);

COIIPOBOKACHHUE NICTeH Ha
037I0pOBJICHHE (CAaHATOPHO-KYpPOPTHOE
JieyeHue) 1 00paTHO (IIPH OTCYTCTBUH
poauTeNe, NHBIX 3aKOHHBIX
NIPE/ICTaBUTENEH MITH HeXKeJIaHUU
(HEBO3MOKHOCTH) UMH COTIPOBOK/IATh
JeTei);

WHPOPMHUPOBAHHUE MTOTyUYaTess YCIyTH,
WHBIX 3aKOHHBIX TIPEACTaBUTEINCH 00
0COOCHHOCTSIX CaHATOPHO-KYPOPTHOTO
JICYEHUSI, O €ro IIeTH,
MIPOAOIDKUTEIBHOCTH, OCOOCHHOCTSIX
npoe3/ia u MPOKUBAHUS;

NICHX03MOLMOHAJILHYIO MOJrOTOBKY
(pu HEOOXOAUMOCTH);

OKa3aHWe TIOMOIIU B cOope
HEOOXOIUMBIX JIMUHBIX BEIICH, TOKYIIKE U
JIOCTaBKe OMIIETOB, TPAHCTIOPTHUPOBKE K
MECTY 03[IOPOBIICHHSI, CAHATOPHO-
KYpOPTHOTO JICYSHHUS ¥ 00paTHO (TIpu
HEO0OXOIUMOCTH);

yTOYHEeHHe HH()OPMALIUH O
CaMOYYBCTBUH IOJTy4YaTelsl YCIyTH B
MePUO/I €r0 HAXOXK/ICHHUS Ha
0370POBJIEHUH, CAHATOPHO-KYPOPTHOM
JICUYCHUH.

VYcnyra npegycmaTpuBacT:

MPOBEJICHUE AMATHOCTHKHU 110
BBISIBIICHUIO CKJIOHHOCTEH 1 CTIOCOOHOCTEH
K IIpo¢eCcCHOHaIbHOI NesITeTbHOCTH,
TPYAOBOU 3aHATOCTH B OTHOILLIEHUU
OTIpEe/IeTICHHBIX BUJIOB TPY/I0BOM

TTOIAECPIKAaHUS 3I0POBBS, MPODIIAKTUKH H
JICYCHUS UMEIOIUXCS 3a00IeBaHMA.

VYeiyra npeocTaBIseTcs IPH OTCYTCTBUH
MEIUIIHCKUX MPOTHBOMOKA3aHu# (110
METHUIITHCKIM MTOKA3aHHUSIM) B COOTBETCTBUH C
YCIOBUSIMU M TIOPSIAKOM MPEIOCTABICHHS ITyTEBOK
Ha 03/I0pOBJICHHUE (CAHATOPHO-KYPOPTHOE
JIeUYeHue).

[pu HanpaBlieHUHU Ha 03/I0POBJICHUE
(caHATOPHO-KYPOPTHOE JICUCHNE) JeTEeH, B
OTHOIIEHUH KOTOPBIX TUPEKTOP JAOMa-HHTEPHATA
HE SIBJISIETCS ONIEKYHOM, HE00X0IMMO
COTJIacOBaHUE pPoJUTENeH (3aKOHHBIX
npeacTaBuTenei).

[1pu TpaHCTIOPTUPOBKE MOTyUATEISI YCIYTH K
MECTY CaHaTOPHO-KYPOPTHOTO JIeUeHHsI 1 00OpaTHO
JIOJKHA OBITH 0OecIeyeHa ero 6€30MacHOCTb,
BKJIFOYasl [TPE0CTABICHHE COMPOBOXKIAIOIIETO
(mpu HEOO6XOIUMOCTH).

Oxa3zaHue yCIyru T0/DKHO 00eCednTh
peanu3aluio mpasa Ha 03/I0POBJICHUE, CAHATOPHO-
KYpOPTHOE JICUSHHUE C IEIBI0 HOACPIKaAHHS
3I0POBBSI, TPOMUIAKTHKY U JICICHUSI UMEIOLINXCS
3a00JeBaHU.

VYcmyra npeocTaBisieTcst o 3aIpocy
MOJTy4aTeNsl YCIyTH, a TAK)KEe IPH BOZHUKHOBEHUHT
MTOKA3aHMH, C yYETOM YTBEPKIEHHOTO IJIaHa
(rpaduka) mpoopreHTaInOHHON PaOOTHI.

VYcmyra nomKHa OKa3bIBATECS CHEUATNCTAMU
B 00JIaCTH IICUXOJIOTHH, TIETaTOTUKH, a TAaKXKe



11. ConmansHo-nocpeIHUYECKAst
yciryra 1Mo 00ecreueHHIo IPOBEACHUS
[ICHXO0JIOI0-M€IUKO-TIEJarOTMUe€CKOro
00ce1oBanusl, OKa3bIBaeMasl JOMaMH-
HHTEpHATAMHU IS JCTCH-MHBAINU/IOB

12. Ycnyru yxona 3a e ThbMH-
HHBAINAAMH (YCIYTH COIMATBHON
MIEPEBIIKH), OKa3bIBAEMBIEC JOMaMH-
WHTEpHATAMH [T AeTeH-NHBAINOB

NeSTeILHOCTH, TTpodeccuit;
o0CyXXIeHUE pe3yIbTaTOB

JUarHOCTHYECKOTO 0OCIICTOBaHHUS;
COCTaBJICHUE PEKOMEHIAIMHI 110

MIPHOPUTETHBIM IPO(PECCUIM U BUAAM

CIEUHATUCTAMU LIEHTPOB MPOQOPUESHTAIINH,
CITyOBI 3aHATOCTH, YICOHBIX 3aBEICHUH.
JIuo, oKa3pIBaIOLIEe YCIYTY, TODKHO
pacnonarats uHpopMaIuei o npodeccusx,
PEKOMEHIOBAHHBIX JJISI I C PA3THIHBIMU

po¢eCCHOHATBHOM, TPYIOBOW 3aHITOCTH; TUIIAMU HAPYIICHUIH, 00pa30BaTEIIbHBIX
npodeccHOHaTbHOE HHYOPMHUPOBAHUE, TPOTPAMMaX MOATOTOBKH, IEPETIOATOTOBKH,

KOHCYJIbTUPOBAHUEC, IPOCBCUICHUC
nojyvateiid yCIIyru ¢ y4deTomM

CKJIOHHOCTEHN ¥ BO3MOYKHOCTEHN K TPYIOBOI

JIeATEeILHOCTH;
MIOMOILb B BEIOOPE YUPESIKACHHSA
po¢eCCHOHATHHOTO 00pa30BaHUs, HHOM

Hanbosee BOCTpeOOBaHHBIX MPodeccHsx Ha PhIHKE
Tpyaa.

Jlnst oka3aHus yCIYTH IOJDKHBI OBITH CO3JIaHBI
COOTBETCTBYIOIINE MaTePHUAIbHO-TEXHUUECKHE
ycIoBHsA (B TOM YHCIIC HANW4IHe KaOWHEeTa, yrojKa
po(OpUCHTAIINH, CTEHI0B, HH(POPMAIIMOHHBIX

(hopMBI IpOodecCHOHATEHON TOATOTOBKH (C MaTepPHAaIOB O MPOQecChsiX, yUpeKICHIIX

Y4eTOM CKIOHHOCTEH, CITOCOOHOCTEH,
COCTOSTHHS 3710POBBS, TOXKETAHUH
MOJTy4aTensl yCIIyTH);

BOBJICUCHUE NTOJTydaTeNs YCIyTU B
pa3iIMYHbIe BUIBI JIe4€OHO-TPYI0BOIT
JIeATEeILHOCTH B LEISIX (popMUpOBaHHs
MOTHBAIIH K TPYAOBOH EATEIBHOCTH;

03HAKOMJIEHUE I10JTy4JaTesIsl YCIIYTH C
pe3ynbTataMu Ipo(OPHEHTAINN B
JOCTYIHOH Ut Hero (opme.

VYcnyra mpexycMaTpuBaeT:

O3HAKOMJICHHE POJUTENCH (3aKOHHBIX
IIpeJCcTaBuUTeNeil) ¢ HEOOXOAUMOCTHIO,
MOPSIIKOM TIPOXOKACHHS ICHXOJIOT0-
MEJIMKO-TIeJarOrH4ecKOro 00cae0BaHus
(manee — IIMIIO);

TMCUXO0OMOIUOHAJIbHYTO TTOJATOTOBKY
MTOITyYaTeNs YCIYTH K MPOX0KICHHIO
[IMIIO;

MTOJITOTOBKY MEIUIIMHCKAX U MHBIX
JOKYMEHTOB, HEOOXOTUMBIX JJIS
npoxoxxaenus [IMIIO;

B3aHMOJICHCTBHE C OpTaHU3aIUSIMH
(cmenManucTaMu), OCYIECTBISIOUTUMHU
[IMIIO, cornacoBaHue NaThl, TOPSIKA U
YCIJIOBUH IIPOBEICHMUS,

MpeaAOCTABJICHUEC MMOMEIICHUA U UHBIX
HeO6X0)II/IMI)IX yCHOBI/Iﬁ JJI TIPOBCACHUA
o0cnenoBanus (pyu HEOOXOJUMOCTH);

COIIPOBOKACHHUE MONTydaTels YCIIyTH
IIpH IPOBEICHUH 00CIIeIOBAHUS;

03HAKOMJICHUE ITOJTy4YaTessl YCIIyTH, a
TaKXKe €ro pOJUTENCH, 3aKOHHBIX

npencraButenei ¢ pesynsratamu IIMIIO.

VYenyru npeaycMaTpuBaroT:

HHGOPMHUPOBAHUE POJUTENEH (YIECHOB

ceMbH) 00 yCiIyrax ComuaabHOM
TIEPEABIIIKHU, €€ [CITIN, YCIIOBUAX U
TIOPAAKE TTOJTYUCHUA,

o0pa3oBaHUsA).

VYcmyra MOXXeT OKa3bIBaTHCS B
WHIUBHUIYAILHOH U (WJIN) TPYNIIOBOH (opme.

[pu npoBeneHnu MpoGoprUeHTANHU JOIKHEI
YUUTBHIBATbCS MHTEPECHI, )KEJIAHUS M CTIOCOOHOCTH
HOJy4aTelis yCIyTH, ero COCTOSIHUE 3/10POBbS,
pexomenpanuu UIPA u ap.

PesynbraThl MpooprueHTAINH JOTKHBI
(PMKCHPOBATHCS JOKYMEHTAIBHO B JIMYHOM JIETIE
TIOTy4daTeNsl yCIIyTH.

Oxa3aHue ycIyru JOJDKHO CIIOCOOCTBOBATH
YIIOBIIETBOPEHHUIO HHTEPECOB H 3aIPOCOB
TIOTy4YaTesst yCIyTry Ha cBOOOTHBIN BEIOOD
npodeccun, mpodecCHOHANBEHYIO IOATOTOBKY,
TPYAOYCTPONCTBO.

Ycmyra MOXKeT OKa3bIBaThCS KaK B IIJIAHOBOM
TIOPSIZIKE, TaK U IIPH BO3HUKHOBEHHH TTOKa3aHUH
N0 MHUIIMATHBE POJUTEIICH (3aKOHHBIX
npecTaBuTeNeil), CieluaaIucToB YUpEeKIeHUN
(opranuzanuii) 00pa3oBaHus, 3IPAaBOOXPAHEHUS,
COLIMAJIFHOTO OOCITY>KUBaHHSI, OPTaHOB
BHYTPEHHUX JIeJI IPH YCIOBUH HOTYyYESHUS
coryiacusi poauTener (3aKOHHBIX
TIPeACTaBUTENEH).

JIno, oka3bIBaroIIee yCIyTy, 00eCTIeunBaeT
KOH(MAESHIIMAIEHOCTD MH()OPMALIUH, TTOTyIeHHOH
TIPY MCTIOJTHEHUHN CBOMX O00S3aHHOCTEM, a TaKKe
COXPaHHOCTb MEJUIMHCKHUX U HHBIX JOKYMEHTOB,
HeoOxoauMbIX 1t nposeneHus [IMIIO.

IIpu oxa3aHUM yCIYTH HETIOCPEACTBEHHO B
JIOMe-MHTEepHATe JOJKHO OBITh BHIIEIEHO
CIeNMaIbHOE TOMEIIEHUE, aaTHPOBAHHOE C
y4eToM 0COOBIX MOTPeOHOCTEH MoTyyaTess
YCIYTH U 00eCTIeYNBAIOIICE
KOH(UAEHIIMAIBEHOCTb.

Wndopmanns o nare, Mecte U pe3ybTaTax
o0cne10BaHMs 10JKHA (PUKCHPOBATHCS
JIOKyMEHTAJILHO (B JINYHOM Jielie (KapTe)
TIOJTy4aTeNst yCIyTH).

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
YIOBJIETBOPEHUE IIOTPEOHOCTH TTOTydaTeNs
YCIYyTH B COBEPIIEHCTBOBAHUH MPEIOCTABIIEMOM
TICUXOJIOTO-MEINKO-TIeAarOT MIECKON TTOMOIITH.

VYciryru npe1oCcTaBIsIoTCS 1O 3aIpocy
MTONTyYaTeNsl YCIyTH.

CoumanbHble YCIyTH B IEPHOJI TIPOKUBAHUS B
JIOMe-MHTEepHATEe MPEIOCTABISAIOTCS C
MIEPHOINIHOCTHIO, IPETYCMOTPEHHOM TOTOBOPOM
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13. Yeayru conpoBox1aeMoro
MIPOYKUBAHUS MHBAIHIAM B
COOTBETCTBUU C MHIUBUyaTbHOM
IIpOrpamMMoi peaOuIIHTaINY,
a0UIMTAlMU UHBAINA WK
3akmroycHrueM BKK, oka3piBaeMEble
CIIeNMAIbHBIMA JOMaMU ISt

N3Yy4YCHUE MECIUITMHCKUX 3aKJIFOYSHUA O OKa3aHMS COIMAIBHBIX yCIyr.

COCTOSIHUY 37I0POBBS peOeHKa,
BO3MOKHOCTH BPEMEHHOTO TIpEOBIBaHUS B
JOMe-MHTEepHATe, a TaKXKe JOKYMECHTOB,
TTOITBEPKNAIOIINX TIPEIOCTABICHUE
YCIIyT;
MTOMOIIb B Pa3MEIICHUH U aJalTallul
peOeHKa K HOBBIM YCJIOBHUSM MPOKUBAHUS;
obecrieyeHne KOMITJIEKCHOTO yX0/a 3a
peOEHKOM B COOTBETCTBHHU C COCTOSTHUEM
3I0OPOBbS, UHTUBU Y aTbHBIMU
0COOEHHOCTSIMH, BKJIFOYAst
MIPEJOCTABIICHIE CONNAITEHO-OBITOBEIX,
COIHANBHO-TICUXOJIOTHIECKUX,
CONHANBHO-TIETaTOTHIECKIX, COIIHAIBHO-
peaduIUTAIIMOHHBIX ¥ HHBIX YCIYT,
MIPEYCMOTPEHHBIX JUIS ACTCH-MHBAIHUIOB,
MPOKUBAIOIINX B JOME-HHTEPHATE;
B3aMMOJICHCTBHE C POTUTCIISIMU
(3aKOHHBIMU TIPEICTABUTEISIMU) B
IIporiecce OKa3aHus yCIyT;
MIPE0CTaBIICHUE POAUTEISIM
(3aKOHHBIM TIPEICTABUTEIISIM)
PEKOMEHAAINH 110 YIIYYIICHUIO YX0/a 32
pebeHKOM, er0 BOCIIUTAHUIO, O0YICHHIO,
CoNMaNN3aIuH.

VYenyru npeycMaTpUBaroT:

U3y4eHHe NOTPeOHOCTH U
HYXJIJAEMOCTH B YCIIyTe COIIPOBOXKIAEMOI0
MIPOKHBAHUS,

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH
00 yCIoBHUSIX MPOKUBAHUS B CIIENIHATLHOM

AOME, IpaBHUJIaX BHYTPECHHET'O paclopsjaKka,

BETCPAHOB, MPCCTAPCJIbIX U UHBAJIHNJIOB 4 TAKIKE O HEJIH, HOPIAAKE U YCIIOBUAX

(manee — cienMagbHBIC JOMA)

MIPEJOCTABIICHUSI YCITYTH
COTIPOBOXKIAEMOTO MTPOKUBAHUS;

npoBeaeHue (pu HeOOXOIUMOCTH U C
cornacusi moxyJaressi yCiayru) COIualbHO-
TICUXOJIOTUYECKON TUarHOCTUKH JJIS
KOHKPETHU3AIIMU HEOOXOAUMBIX BUJIOB
TIOMOIIY ¥ MOJJIEP>KKH B MpoIiecce
OCBOCHHS HABBIKOB CAMOCTOSITEITHHOTO
MIPO>KUBAHUS;

COCTaBJIEHHE COBMECTHO C
[oJIy4aTeseM YCIyTH IjIaHa
CONPOBOXKIAEMOT0 MIPOKUBAHUS;

OKa3aHue NOMOIIY B COIMATIbHOM
aZlanTanyy NoaydaTels YCIyTH K
YCIIOBUSM OBITa ¥ MPOKUBAHUS B
CIIEIUAIBHOM JIOME, OKPYKaIOIIEMY
COITYMY;

KOHCYJIbTAITMOHHYIO Y MHBIE BUIBI
ITOMOIII 110 PA3BUTHIO HABHIKOB (B TOM
qrcie caMo00CITy)KUBaHUS, OBITOBBIX,
KOMMYHHUKATUBHBIX, TPYIOBBIX, BKIIOYAS

Jlumo, okxa3sIBatOIICE YCIYTY, TOJDKHO BIAIETh
HAaBBIKAMH yXOJa 33 AeThbMHU-HHBAIHIAMH.

[Tomentenns A7t MPOKUBAHUS, HCIIOIB3yEeMOe
000pyIOBaHUE U MHBEHTAPb JOJDKHEI
COOTBETCTBOBAThH TPCOOBAHUSIM
MIPOTHUBOIIOKAPHON OE3011aCHOCTH,
YCTaHOBJICHHBIM CAaHUTAPHBIM HOPMaM U
MpaBUIaM, ObITh AIaNITHPOBAHKI C YIETOM OCOOBIX
noTpeOHOCTEH NeTel-MHBAINIOB.

KonugectBo neteid, MpoKUBAKOIIUX B OJJHON
KOMHATe 110 BO3MOYKHOCTH HE JJOJDKHO TPEBHIIIATh
JIBYX YEIIOBEK.

[Ipu oxazaHuK yciayT OOKHA OBITH
3a1eiicTBOBaHa BCS HHPACTPYKTypa YIpeKACHHUS,
CO3JIaHHAA IS IPOKUBAHUSA, O0YICHNS,
OpraHu3aIMK J0CYTa U METUIIMHCKOTO YX0/a B
JIOMe-UHTepHaTe.

Jlo mpeoCcTaBIeHHS YCAYT POUTEIH
(3aKOHHBIE TIPEJICTABUTENN) U PEOCHOK JTOJKHBI
OBITh 03HAKOMJICHBI C YCIIOBUSIMHU MTPO’KUBAHUS B
JIOMe-MHTEpHATE, TPAaBUIAMHU BHYTPEHHETO
pacmopsaka.

[Ipu oxa3aHUM yCIyT HOJDKHBI YIUTHIBATHCS
TTOKEITAHUS POTUTENICH U caMoro peOeHKa B
OTHOIIICHUHU pa3MeEIICHNUs, XapaKkTepa IIOMOIIH U
IO IACPIKKH.

OxazaHue yCIyTH JOIDKHO 00eCIeunTh
yIIOBJIETBOPEHUE NOTPEOHOCTH CEMBH B
obecrieueHNH Ha/IJIeXKallero yxo/a 3a peOeHKOM-
WUHBAINUAOM Ha MEPUOJ OCYLIECTBICHHS
pomutensiMu (MHBIMH 3aKOHHBIMU
NPEJCTABUTEIIIMHU ) UHOM EATCIBHOCTH.

VYcennyru npeocTaBisIIoTCA 10 3alpocy
MOJTy4YaTeNst yCJIyTHu B cooTBeTCcTBUU ¢ UTTPA miun
saxmoyenrem BKK.

Yciryru oka3bIBarOTCS Ha OCHOBE
YTBEP KICHHOTO HHANBHIYATBHOTO IUTaHA
(TIporpaMMBI) COIPOBOKIAEMOTO TIPOKUBAHUS,
COTJIACOBAHHOTO C MOJTy4YaTeIeM YCIYTH.

Jlumo, oka3sIBaroIIee yCIYTH
COIIPOBOKAAEMOT0 TIPOKUBAHUS, JOIDKHO UMETh
npodeccroHaNBbHYIO TOJrOTOBKY B 001acTn
COIMAILHON paboThl, ICHXOJIOTUH, COLIMAIBLHON
NeJaroruky 1 (MJIK) MOBbIIeHNE KBaIH(UKAIINHU B
00J1aCTH CONPOBOXIAEMOTO TIPOKHUBAHHS
WHBAJIUJIOB.

TTomerieHus A7l MPOXKKUBAHUS, HCIIOIB3yEMOE
000pyIOBaHUE U HHBEHTAPh JOJKHEI
COOTBETCTBOBAThH TPEOOBAHHSIM
MIPOTHBOIOXKAPHOU 0E€30IIaCHOCTH,
YCTaHOBJICHHBIM CAaHHTAPHBIM HOPMaM U
MIPaBHIIAM.

Teppuropus crielraIbHOrO 10Ma I0JDKHA
ObITH 000pyI0BaHA DJIEMEHTaMH JOCTYITHON
CpeIpl.

Heo0Oxoanmo co3ganue cenuaibHOM
MaTepHabHO-TEXHIUECKOH 0a3bl, CONMATbHON
00CTaHOBKH | CPEIbl, MPUOIMIKCHHOH K YCIOBHAM
JKU3HH OOBIYHOTO YEIOBEKA.

JIs OKa3aHus YCIIYT B CIEUAIEHOM JI0OME
HEO0OXO0IMMO HaJHYHE XOJJIa-TOCTHHOH (0O0IIeH
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13%. Yenyru aiHeBHOTO TIpeObIBaHMs

pelIeHre BOpocoB 00yIeHNS,

TPYAOYCTPONCTBA, OPraHU3aINN 10CYTa);
HAOJIIOICHUE 32 JTMHAMHUKON Pa3BUTHS

KOHKPETHBIX COMAJIbHBIX HABBIKOB B

IPOLECCe CONPOBOXKAAEMOTO IIPOKUBAHUS,

OCYIIECTBIEHHE KOPPEKTUPOBKH
WHIUBHIYAILHOTO [IaHAa
COIPOBOXKIAEMOT0 MPOKUBAHUS ([IPU
HEOO0XOIUMOCTH).

VYenyra npegycmaTpuBaeT:

nH(GOPMHUPOBAHHE O COAEPKAHUH
YCIIYTH, CPOKaxX M yCIOBHAX
IIPE0CTaBIICHNS;

N3yYCHUE MHIUBHUYaTbHBIX
BO3MOKHOCTEH U IOTpeOHOCTEH
TIOJTy4YaTeNsl yCIyTH MTOCPEICTBOM

O3HaKOMJICHUA ¢ MCOUIITMHCKUMHU U HHBIMH

JAOKYMCHTaMM, 6306)11)1 C moJryqyaTtejeM

yciyTu (ero 3aKOHHBIM MPEJICTaBUTENEM,

YJIEHAMU CEMbH), TPOBEACHUS
JIOTIOJTHUTENIBHBIX 00ce10BaHuH (TIpH
HEO0OXOIUMOCTH);

pa3paboTKy 1 00CyXKICHHE
C TIoJTydaTesieM yCIyru (3aKOHHBIM
MIPEACTaBUTEIIEM, YICHAMHU CEMbH)
HAalpaBJICHUH U COJlepKaHMS
JeATEIbHOCTH B MIEPHO/T HAX0XKICHUS
B JIOME-HHTEpHATE;

COCTaBJICHHE WHANBUIYaIBHOTO
nepevHs (T1aHa) COIUATIBHBIX YCIYT
W MHBIX MEPONPHUSITUI B COOTBETCTBHU
C MH/IMBUlyaJbHBIMU OCOOCHHOCTSIMU
U MOTPEOHOCTSIMH NOJTydaTeIst yCIyTry;

O3HAKOMJICHUEC C TOMOM-UHTEPHATOM,

IIPaBUIAMHU BHYTPEHHETO PaclopsiKa;
OIpeJIeNIEHUE HYKIaeMOCTU

B oOecrieyeHn MeOelIbIo, B TOM YHCIIe

MECTOM JUIsl CHA MM OTJbIXA, MTUTAaHUEM

1 BOJOH, IpeIMeTaM1, HEOOXOMMBIMH

JUTSE COOJTIOIEHUS INIHON THTHEHBI (MBLIO,

MOJIOTEHIIE, TyajeTHas Oymara);
OKa3aHME COLMAJIBHBIX yCIyr
U PEAU3aLUI0 UHBIX MEPOIPUATUI
B COOTBETCTBUHN C UHIUBUAYAJIbHBIM
IIEPEUHEM;
IIOMOIIb B aJallTalluy K AOMY-
HHTEpHATY (B TOM YHCIIE 3HAKOMCTBO

KOMHATBI), 000pyTOBAaHHON MSTKOW MeOeIbIo,
ayIMOBUACOTEXHUKOH, CTOJIOM, CTYIIBSIMH,
MpeaMeTaMi HHTephepa IS IIPOBEICHUS OOIINX
MEpOIPUATHH, 3aHATHI, IPOTYKTHBHOTO OT/IbIXA.

VYciryru pe1ocTaBIsIOTCS B COOTBETCTBHH C
METOJJMYCCKUMH PEKOMCHIAIMSIMHU T10
OpraHU3aIMK YCIYT COMPOBOXKIACMOTO
MPOKUBAHUS B TOCYTAPCTBCHHBIX YUPEKICHUSIX,
OCYIIECTBISIONIMX CTAI[MOHAPHOE COIMATIBHOE
o0cy)xuBaHKe, pa3pabOTaHHBIMU
MUHHCTEPCTBOM TPYJIa ¥ CONUATBLHON 3aIIHUTHI.

B mporiecce compoBOX1aeMOT0 TPOKUBAHUS
JOJDKHO OBITH 0OecreueHo TYMaHHOE,
JIOOpO’KeNaTeIbHOE OTHOIICHUE K ITOJTydaTeIIo
YCITyTH, IOBEIIICHIE €T0 MOTHBAIINH, BEPHI B
BO3MOKHOCTH OCBOCHHSI HABBIKOB
CaMOCTOSTEIIFHOTO TPOKUBAHHMS, & TAKKE
coOuroicHre Mep 0E30IacCHOCTH.

Oxka3zaHue yCcIyrH JODKHO COJICHCTBOBATh
OCBOCHHIO HABBIKOB CAMOCTOSITEIIBHOM
KUBHCACATECIIBHOCTH, Pa3BUTHUIO U pACIIMPCHUTIO
JKU3HCHHOTO MTPOCTPAHCTBA MOJIy4aTelIs YCIyTH,
aJIanTalyy ¥ MOCIe YOS HHTETPaIlui ero B
001IeCTBO.

VYcenyra npenocTaBisieTcs o 3anpocy
TOITyYaTeNsl YCIyTH.

VYciyra okazpiBaeTcs Ha Oa3e moMa-HHTEpHATA
MPOQUII, COOTBETCTBYIOIMIECTO HHIUBHUIYaTbHBIM
0COOCHHOCTSIM U TIOTPEOHOCTAM MOTYJaTeIIs
YCITyTH.

VYciyra B mepuos npeObIBaHAS B JOMe-
HUHTEPHATC MPECAOCTABIIACTCA B JTHEBHOC BPpEMA
HPOJOJIKUTENBHOCTBIO 10 12 yacos.

[Ipu oxa3aHUM yCIyTH AOJKHA OBITH
3a/ieiicTBOBaHa BCS MHGPACTPYKTypa YUpEKACHNUS,
CO37IaHHAs JUIsl IPOKUBAHUs, O0yUeHUs,
OpTaHU3aIMH JOCYTa U OKa3aHUS MEIUIIITHCKOM
ITOMOIIIY B IOME-UHTEPHATE.

[omenienuns st npeOBIBaHUS, HCIIOIB3yEeMOe
000pyIOBaHUE U UHBCHTAPb JOJDKHEI
COOTBETCTBOBAThH TPEOOBAHHAM
MIPOTHBOIOXKApHOU 0€30IacHOCTH,
YCTaHOBJICHHBIM CaHUTApPHBIM HOpMaM
U paBujIaM, 6I)ITI) aJlalITUPOBAHBI C YUECTOM
0COOBIX TOTPEOHOCTEH MOTyYaTeNsl YCIyTH.

CoruaabHO-TIEAarorHueCcKue, CONUaIbHO-
MICUXOJIOTHUYECKHUE, COIUAIIBHO-
peaGI/IHI/ITaHI/IOHHLIe " UHBIC MPEAOCTABIACMBIC
COLMANIFHBIE YCIIYTH JOJDKHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM TPEOOBaHUIM K COJICPIKAHHIO
Y Ka4eCTBY, BKJIFOUAsi TPEOOBAHHUS K JIHLIAM, UX
OKAa3BIBAIOIIHM.

[Ipu okazaHuK yciyru 0OeCIIeYnBaeTCs
ryMaHHOE, TOOPOIKENIATSILHOE H YBAKUTEIHLHOE
OTHOIIICHHE K TIOJIYYaTEI0 YCIAYTH, €0
MICUX03MOIIMOHAJIbHAS TIOACPIKKA.

IIpu oka3aHUM yCIIyI'M JOJIAKHBI yUUTHIBATHCSA
VHAWBUAYAJIBHBIC IPEANIOYTCHUA U HOTpe6HOCTI/I
[OJIy4aTessl YCIyTH, a TAKKE Ha3HAYCHHUS
Y PEKOMCHJIAIINY CIICIUATUCTOB, BKIIIOYAs
MEIUIUHCKUX paOOTHHKOB, IICHXOJIOTOB.

B mporecce okazaHus YCIIyTH JOJDKHBI OBITH



¢ paOOTHUKAMH U MHBIMU MOIy4aTeISIMA
YCIIyT, BOBJIEUECHHE B MEPOIIPHUSTHS,
Oecenpl);

KOHTPOJIb CAMOTYBCTBUSI [TOJTyqaTeIIst
ycIryTH, obecriedeHre ero 6e30macHOCTH;

obecrieyeHne rmprueMa JIeKapCTBEHHbBIX
CPEZCTB B COOTBETCTBUH C Ha3HAYCHUEM
Bpaya-CreHaIucTa, IOMOIb
B BBINIOJIHCHUN MEANIIMHCKUX Ha3HAuUCHUH,
peKOMeHaINii;

B ClTy4ae yXyIIICHHs CaMOYyBCTBHS,
P TTOJTyIEHUH TPABMbI U HHBIX
CUTYaIUSIX, YTPOKAFOLIUX 3J0POBBIO
1 (WIK) )KU3HU TIOTydaTeNs YCIyTH, —
OKa3aHHE NEPBOM MEAULIMHCKOW NOMOIIHN
1 (win) nHGOpMUpOBaHHE OPTaHU3AIIH
3PaBOOXPAHEHUsI, 3aKOHHOTO
MIPEACTaBUTEIIS, YJICHOB CEMbHU
(POICTBEHHUKOB).

o0ecIedeHbl IOCTOSHHBII IPHCMOTP

3a [oJIydartelieM YCIyru, 6e30macHble yCIOBUS
IIPH BBIIIOJIHEHUH PAa3IHMYHBIX BHIOB
JeATEIEHOCTH.

ITuraHue TODKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM CAaHUTapHBIM HOpMaM
U MIpaBUIaM, a TAaK)Ke MEIULIUHCKAM
PEKOMEHIALUSM B 3aBUCUMOCTH OT COCTOSTHHS
3JI0POBBSI MOTYyYaTENs! YCIYTH.

[Ipy BO3ZHMKHOBEHUH HETIPEABHICHHBIX
CUTYaIM{ YIEHBl CEMbH (POJCTBEHHUKH) JOJDKHBI
OBITh HE3aMETUTENEHO MTPONH(POPMUPOBAHEI.

CoznepxaHue NesTeIbHOCTH JOJDKHO
COOTBETCTBOBATH HHIMBUAYAITEHOMY HEPEYHIO
(Tmany) COnMaNBHBIX YCIIYT.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
MIPUCMOTP 3a MOJIy4YaTeNIeM YCIyrH B TeUEHHUE JHS,
YJIOBJIETBOPEHHUE €0 NOTPEOHOCTEN B TPOBEICHUN
Jocyra, oOIIeHHH, ITOTYYEeHHH yXO0/1a.

COIII/IaHI)HI:Ie YCIyTH, OKa3bIBa€MbIC TCPPUTOPHUATIBHBIMU IIEHTPAMU COIUAJIbHOTO O6CJ'Iy)KI/IBaHI/I$I HaCCJICHUA

14. Yeayru BpeMeHHOTO TPHIOTa (TS

JKEPTB TOPrOBJIU JIFOABMHU, JINII,
NocTpagaBmIvX OT JOMAIIHETO
HaCcuinsd, TCPpOPUCTUICCKUX AKTOB,

TEXHOTEHHBIX KaTtacTpod, CTUXUHHBIX

Ycnyra npexycMaTprBaeT:

nH(GOPMHUPOBAHHE O COAEPKAHUH
YCIIYTH, CPOKaX M YCIOBUAX
IIPEJOCTaBIICHHS;

03HAKOMJIEHUE C MECTOM, YCIOBUAMHU

O€ACTBUI ¥ JIMI U3 YHCIIA IETeH-CUPOT BPEMEHHOTO POXKUBAHHUS, IIPABUIIAMH

M JeTel, ocTaBIIMXCs 0€3 MoneueHus
poautenei):

14.1. mpemocraBiieHIE CIATFHOTO
MECTa ¢ KOMIIJIEKTOM ITOCTEIHLHOTO
Oenbs;

14.2. obecnieueHne cpeacTBAMHU
JINYHOY TMTHEHBI;

14.3. obecrnieyeHre NUThEM (TUThEBAs
BOJIa, Yaii);

14.4. obecrieueHre MUTaHUEM

BHYTPEHHET0 PacropsIKa;

nHpopMupoBaHue (IPOBEICHUE
MHCTPYKTaXa) 10 TEXHUKE 0€30I1aCHOCTH,
BKJIOYast IOJb30BaHNE OBITOBBIMHU
pubopamu;

pa3paboTKy 1 00CYyXIEHHE C
MOJTydaTeleM YCIyrd HHINBHIYaIbHOTO
I1aHa 0e30MacHOCTH (MOPSIIOK
pearupoBaHus B Cllyyae BOSHUKHOBEHHUSI
HETpeABUICHHOH (3KCTPEHHOIT) CHUTyanuu,
YTPOKaIoIeH )KU3HU U (WIK) 310POBBIO
TOJTydaTess yCIyTH);

HpEeAOCTaBICHUE OTAEIHHOTO
CHAFHOTO MecTa (IUBaH, KPOBaTh),
YHCTOTO KOMIUIEKTa CHaIbHBIX
MIPUHAICKHOCTEH (IOAYyIIKa, OISO,
IIPOCTBIHB, HABOJIOUKA, TTOJI0JESIIBHUK) U
JPYTHX MPEAMETOB IIEPBOH
HEOOXO0ANMOCTH (TIOJIOTEHIIe, XaJlaT,
CpPEeACTBa JIMYHOW TUTUEHBI — MBLIO,
TyaJjleTHas Oymara, IIaMITyHb, 3yOHas
macTa, 3yOHas meTka) (mpu
HE0OX0IMMOCTH);

MOMOIIIb B aJaNTallul K MECTY
BPEMEHHOTI'0 TPHIOTA;

IIPE0CTaBICHHE BO BpEMEHHOE
I0JIb30BaHNE HEOOX0AMMOro Habopa
TOCY/IbI (B TOM YHCIIE YaIIKH, JIOKKH,
TapeJIKn) WK obecTiedeHre OJHOPa30BOH
mocynoit (pu HeoOXOAMMOCTH);

obecriedeHne OecpensITCTBEHHOTO
JIOCTYTIa K TUTHEBOM BOJE;

MIPEIOCTaBICHHUE I BPEMEHHOTO
I0JIb30BaHUsI 000PYAOBAHUS IS
KHIITICHUS BOBI (YaHUK),
MIPUTOTOBJICHHSA (Pa30rpeBa) MUIIIH,

Ycnyra nomkHa 00ecTiednTh yJ0BIETBOPEHHE
MOTPEOHOCTH BO BPEMEHHOM 0€3011aCHOM
KM3HEYCTPOHCTBE. YCiyra okasplBaeTcsl Ha 0ase
«KPHU3UCHOW» KOMHATHI.

VYenyra npenocTaBisieTcsl Ha yCIOBUAX
KOH(UICHIINATLHOCTH.

«KpusucHas» KOMHaTa JOJKHA
COOTBETCTBOBATH CJIEYIOLINM TPEOOBAHHSM:

10 BO3MOKHOCTH OBITh N30JIMPOBAHHON, IMETh
OTZAENBHBIN BXOJ, PacrojaraTbCsi HE BhIIIE
TPETHETo 3TaXka, P Pa3MEICHUN Ha IIEPBOM
9Ta)X€ OKHA JIOJDKHBI OBITH JOTIOIHUTEIIEHO
YKPETIJICHBI;

obecredeHa cucTeMol 6e30mMacHOCTH
(TpeBOXKHOIT KHOIIKOW) U CTALlMOHAPHOU
TeneOHHON CBSI3bI0, aNTEUKON NIEPBOH TTOMOIIIH;

00opyoBaHa MeCTaMH U MEOEIIbIO JJIsl CHA U
OTIbIXa (B TOM YHCIIE KPOBATHIO, IUBAHOM),
MeOerbio ISt XpaHeHust Belei (TyMOOUKH,
mKad), CTyJIBSIMH, CTOJIOM, @ TaKKe CHIENHAILHOM
MeOeIIbIOo TS IeTEH;

HUMETh OT/IENIbHOE OMelIeHne (MeCTO) ISt
TIPUTOTOBJICHHUS MUIIH, 000PYIOBAHHOE TEXHUKOH,
HEOOXOANMOH ISl IPUTOTOBJICHHS U XpaHEHHS
MUY (B TOM YHCIIE XOJIOAMILHUKOM, TITUTOH,
yaifHukoMm, CBU-nieusto, My IbTHBAapKOi), UMETh
KyXOHHbIE IPUHAJIEKHOCTH JUISl IIPUTOTOBJICHUS
U yIOTpeOJIeHHs! MUK (B TOM YHCIIE TTOCYI0H,
CTOJIOBBIMH ITPHOOpaMH);

HUMETh OTJENBHOE TIOMEIIeHne (MECTO),
OCHAIIIEHHOE HEOOXOJMMbIM CAaHUTAPHBIM
000py10BaHKEM (B TOM YHCIIC PAaKOBHHOM, JTylIeM,
YHHUTa30M);

HUMETh CPEJICTBA TUTHEHBI (B TOM YHCIIE MBUIO,
LIaMIyHb, 3yOHas 1acta, 3yOHas I1eTKa);

COOTBETCTBOBAaTh TPEOOBAHHSIM CAHUTAPHBIX
HOPM | TIPaBWII IS YIPEXKICHUHA COIIHATEHOTO
00CITy’)KNBaHHSI, OCYIIECTBISIONINX CTAI[HOHAPHOE
1 TIOJTyCTAallMOHAPHOE CONMAIBHOE 00CITy)KUBAHHE;

UMeTh MHPOPMAIMOHHBIE MaTEPHAIIbI 11O
TEXHUKE 0€30IaCHOCTH, B TOM YHCIIE
MIPOTHUBOIIOKAPHOM (TIAMSITKH, JIUCTOBKH,



HE00X0IMMOT0 Habopa MOCYbI IS
MPUTOTOBJICHUS MUILH (B TOM YHCIIE
KacTPIOJH, CKOBOPOJIBI);

obecrieueHre 4yaeM, OKa3aHue
COJICUCTBHUS B MOJY4YCHHUU MIPOAYKTOB
MUTAHKS WK TOPSYEro MUTaHus (pu
HEOO0XOIUMOCTH).

15. KoHCysbTallnOHHO-MH(POPMALIIOHHBIE YCITYTH:

15.1. KOHCYNIBTUPOBAHHE U
nH(pOpMHUpPOBaHKE 1O BOTIPOCAM
OKa3aHMsI COLUANBHBIX YCIYT U
COLMAJILHOM MOAJIEPIKKHI

VYenyra npegycmaTpuBaerT:

nH(pOpPMHUPOBaHHE CO CCHUIKOM Ha
3aKOHOJATEIbCTBO (B JOCTYIHOM s
BOCIIPUSATHS TOJTy4aTelist yeIyr popme) o
COLMATBHBIX YCIyTaX, OKa3bIBaCMbIX
THCOH, nopsinke U yCIOBUAX UX
MIOJTYYCHHMS, O HAIIPABJICHUAX COIHAIBHON
peabunuranuu, aOUINTAIHN
1 0COOEHHOCTSIX X pealli3anni;

nH(OPMHUPOBaHHE O TOCYIAPCTBEHHBIX
JIBTOTAaX, IPaBaxX U TaPAHTHUSAX OTIECIbHBIM
KaTeropusaM Irpax/aH, TOMOIIb
B OTIpEIeNIEHUH JbIOT, TAPAHTHH U HHBIX
BHUJIOB COLIMAJIbLHOM MOJIEPKKH,
Ha KOTOpBIE MMEET MPaBO IOIydaTellb
YCIIYT B COOTBETCTBHHA
C 3aKOHOATEIHCTBOM;

IIPEOCTaBIICHHE Pa3bsICHEHUH,
OTBETOB HA BOIPOCHI, pa3bsICHEHHUH 110
OKa3aHHUIO COLUAIBHBIX YCIyT U
COLMAIBHON TOJEPKKHU C YIETOM JIMUYHOM
CUTyaIuy (MHIUBHyaJIbHBIX
noTpebHoCcTEN);

HpEeAOCTaBICHHUE AJIS O3HAKOMIICHHS
HEOOXOIUMBIX HOPMATUBHBIX MPABOBBIX
aKTOB Ha OyMa)XHOM (RJIEKTPOHHOM)
HOCHUTEIE.

OpOIIIOpHI), IPaBHJIa BHYTPEHHETO pacopsiKa,
yTBepkAeHHbIe pykoBoauTenem TIICOH.
HHdopmannoHHbIe MaTepUalibl J0JDKHBI
pacnonaratbcsi Ha BULy B IOCTYITHOM MeCTe.

Jist mostydaTesst yciayru pa3padaTeiBaeTes
WHIMBUYaTbHBIN TUIAaH O0€30MaCHOCTH
(cocraBisieTcst B IBYX dK3EMIUISIPAX, OJHUH M3
KOTOPBIX OCTAeTCsl y MOJIydaTesst yCIyrH).

[Tpu HE0OXOAMMOCTH MOPSIIOK OCYLIECTBICHHUS
MUTAHUsA, YCIIOBHSI €r0 OPraHU3aIluU U OTLIAThI
JIOJDKHBI OBITH OTOBOPEHBI C TOJIyYaTeseM YCIyTH,
oopMIIeHBI IOrOBOPHI Ha €0 PEIO0CTABICHUE
opraHu3aIiel OOIMEeCTBEHHOTO MUTAHUS (TAIOHOB
Ha TTUTaHHE).

[IpenocraBisiemMble IPOIYKTHI IUTAHUS U
CPE/ICTBA JINYHOW TUTUEHBI JOJDKHBI COACPIKATH
BCIO HE00X0JMMYI0 MH(OpMaLHio (B TOM YuCie
CPOK T'OJIHOCTH, COCTaB).

Oo0ecrnieueHne 10cTyMa K NTUTHEBOI BOJIE
JIOJDKHO OCYILECTBIISITHCS KPYTIIOCYTOUHO.

O06opynoBaHue, OBITOBBIC M CBETOBBIC
NpUOOPBI TOIKHBI OBITH UCTIPABHBI (HAXOUTHCS B
pabodeM COCTOSHHH).

Ycnyra npenocTaBisieTcst o 3anpocy
HOJTy4aTels yCIyTH.

Wudopmanus 10KHA TPEICTABIATHCS
HETOCPEeACTBEHHO T0CIIe 00palleHus 3a Hell oo,
eciu mHQopMaIHs TpeOyeT HeoOX0AUMOTO
YTOYHEHHUS, — B OTOBOPEHHBIE C MOTydJaTeneM
YCIYTH CPOKH.

Ycnyry JOKHBI OKa3bIBaTh CIICIIHANINCTHI,
KOMITETEHTHBIE B 00JIACTH COLIMAIBHOTO
00CITy)KMBaHHMS ¥ COLMAIBHON TTOIEPIKKH,
BJI3JICIOIINE aKTyaIbHOIM HHpOpMaluei
0 TOCYJIapCTBEHHBIX JILIOTaX, IIPaBax U rapaHTUsIX
OT/AEJBHBIM KaTeropHsM IpaX/JaH U MHBIX BUIAX
COIMAIHOM MOJIEPIKKU B COOTBETCTBHU
C 3aKOHOJIATEJILCTBOM (B TOM YHCIIE
IOPUCKOHCYIIBTHI, CHENUAIUCTHI 110 COIMATLHOM
paboTe, ICUXOJIOTH).

Ycmyra oka3eIBaeTcsl B ClIEIUAIBHO
00opyI0BaHHOM KabuHeTe 100 Ha pabodeM
MecCTe CIIeINaiCcTa, OKa3bIBAIOIIEr0
KOHCYJIbTAI[HOHHO-UH()OPMAIIMOHHBIE YCITyTH.
[Tpu HEOOXOJUMOCTH yCIIyTra MOKET OKa3bIBaThCs
B JKHJIOM TTIOMEIICHHH TI0JIy4aTelisi yCIyTr ¢
co0uroieHreM Mep KOH(pHICHIINAIbHOCTH.

VYcenyra nomkHa 00ecreYnBaTh
MPe0CTaBICHHE B TOJHOM 00bEME MOJTydaTesro
yciryra HeoOxoaumon nadopmanuu 00
YCTaHOBIICHHBIX 3aKOHOJIATEIbCTBOM ITPaBax B
00J1acTi connarbHOTO 00CITYKUBAHUS U
COIMAIEHOH TTOJIEPHKKH, MY TSIX UX PealIn3anni 1
3amuTHl (P HEOOXOAUMOCTH).

[penocraBnsemas nHpOpPMAIHS TOJKHA OBITH
aKTyalIbHOH, COZepKaTh (MIPH HEOOXOIUMOCTH)
CCBUIKH Ha 3aKOHO/IaTeIbCTBO B IOCTYITHOM JIJIst
BOCIIPUATHS 1 NOHUMaHus popme. Yciyra MoxeT
NIPENOCTABIIATHCS B IUCbMEHHOM WM YCTHOU
(dbopme, B TOM YHCIIE C UCTIONb30BaHKHEM (TIPH
HEOOXOJAMMOCTH) aCCHUCTHBHBIX YCTPOMCTB



15.2. conetictBue B opopmiieHUN
HEOOXOANMBIX JOKYMEHTOB JIJISI
peanu3alyy Npasa Ha COLUAIBHYIO
HOAICPXKKY U COLUANBHOE
o0ciTy)XxnBaHMe

15.3. cometicTBre B HCTpeOOBaHUN
HeOGXO}II/IMBIX JOKYMEHTOB JIA
peaiM3alyy npaBa Ha COIHAIbHYIO
TIOJIJIEPIKKY U COLIHAILHOE
00CITy)KUBaHHE

Ycnyra npenycMaTpuBaer:

nH(OPMHUPOBAHHE MTOTYYATENs YCIYTH
0 mpoueaype opopMIIEHHS JOKYMEHTOB,
MOPSIIKE UX MPENTOCTABIICHNUS, BKITIOYAs
OTBETHI Ha BOTIPOCHI, HEOOXOANMBIE
Pa3bACHEHUS,;

OKa3aHHe COACHCTBUS B IOATOTOBKE
HEOOXOIUMBIX TOKYMEHTOB (IIpOBEpKa
MIOJTHOTHI ¥ IPAaBHIIBHOCTH 3aIIOJIHEHHSA
JIOKyMEHTOB, JAIOIIUX IIPaBO Ha
COLMATBbHYIO NOAJIEPIKKY U COLIMAIBHOE
o0ciry)KUBaHHe, ITPU HEOOXOTUMOCTH
KOIIMPOBaHUE, 3aBEPCHUE JOKYMEHTOB);

NpeiocTaBlIeHHE 00pa3LoB 3asBICHUH,
OJaHKOB, OyMaru, py4KH JJIsl HAMCaHUsI
3asBJICHUH;

OKa3aHHe TIOMOIIH B 3aII0THCHUU
(hopMeHHBIX OJaHKOB, HATTUCAHUU
3asBJICHUH;

TIPOBEPKY TTOJHOTHI, MPAaBUIBHOCTH
3aII0JTHEHHBIX JOKYMEHTOB, COTJIACOBAHHUE
TEKCTa C MOJIyyaTeneM YCIyTH.

VYenyra npegycmaTpuBaeT:

“H()OPMHUPOBAHKE O MPOIIETYPE
MOJy4EeHUs] JOKYMEHTOB U TOATOTOBKU
COOTBETCTBYIOLIUX 3aIPOCOB,
Pa3bsCHEHUE BOIIPOCOB MOJTyyaTens
yCIyTH;

COJEHCTBUE U IOMOIIb B TOJITOTOBKE
3aIpOCOB MIJIM MX TIOATOTOBKY (B TOM
YrcIie HAaIlFCaHUe ITHCEeM, X0/IaTaiiCTB) B
COOTBETCTBYIOIIME OPTaHbI (OPraHU3aIINN)
B IICJIAX TOJTYYEHUA TOKYMEHTOB,
HCO6XO)II/IMBIX JUTA TIOATBEPKACHUS IIpaBa
Ha TIOJTyYeHHEe COLHATEHOTO

U TEXHOJIOTUH, ayANOJECKPHITIIH, HHBIX
JIOCTYIHBIX CPEACTB OOIIEHUS (SICHBIH SI3BIK,
JKECTOBBIH S3BIK) C YI€TOM 0COOBIX TOTPEOHOCTEH
MOJTy4aTesst yCIyTH.

Oxa3zaHue yCIyru TO/DKHO YAOBIETBOPUTD
MOTPEOHOCTH MOTy4YaTeNsl yCIYTH B MOJTY4YECHUN
(pa3bpscHeHUn) HHGOPMALIMH 110 BOIIPOCaM
COIMAIEHOTO 00CITY’)KUBAHUS M COLIMATBHON
WHTErpaluyi UHBAJIHUIOB, HHBIX BHJOB COLIMAIBLHON
TIOJIIEPIKKH.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTeNst yCIyTH.

[TomMouip 1o 3aroJTHEHUI0 JOKYMEHTOB J0JIKHA
OKa3bIBAThCS HEMOCPEJCTBEHHO B MOMEHT
oOparmieHns b0 B OTOBOPEHHBIE C IOJTydaTelleM
YCIYTU CPOKH.

Yenyry JoKHBI OKa3bIBATh CIICIIUATUCTBI,
KOMIIETEHTHBIC B 00JIACTH COLMANBLHOTO
00CITy’)KUBaHHS U COITMATIFHOM ITOAAEPKKH (B TOM
YHUCJIC TOPUCKOHCYJIBThI, CIICHUAIUCTEI 11O
COLMaIbHON paboTe, ICHXOJIOTH).

VYenyra oka3plBaeTCs B ClIELIMAIBHO
000pyI0BaHHOM KaOWHETe 100 Ha padoueM
MecCTe CIeLHUaINCTa, OKa3bIBAIOIIETO
KOHCYJIbTalIMOHHO-MH(OPMAaI[IOHHBIE YCIIYTH.
[pu HEOOXOJUMOCTH YCIIyTa MOKET OKa3bIBATHCS
Ha JIOMY MOJTy4aTelisl YCIYTH ¢ COONII0ICHIEM Mep
KOH(UACHIIMATLHOCTH.

JIuo, oKa3pIBAOIIEE YCIIYTY, TOKHO
MPEAOCTABIISATh HEOOXOAUMBIC Pa3bICHEHHUS,
obecreynBaoNINe MPABUWILHOCTD U MOJTHOTY
3aIllOJIHCHUA TOKYMEHTOB, UMCTh o6pa3u1>1
3asIBJICHUM, OJTaHKU, HEOOXOIMMBIC KaHIICIAPCKHIC
TOBApbI JJId NPEAOCTABJIICHUS BO BPEMCHHOC
HOJIb30BaHUE MOJTYYaTEeNIO yCIIyTH.

PexoMeHalmy 1 pa3bsICHEHUs, a TAKKe
00pasIpl TOKYMEHTOB JJOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSIM U HOPMAM 3aKOHO/IATEIbCTBA U
obecrieunBaTh MPEAOCTABICHHE B MOJHOM 00beMe
MOJTy4aTeNi0 yCIyrd Heo0X0uMol nHbOpMaIU
B OTHOIIIEHHUH TOJHOTHI 0QOPMIICHHSI, CPOKOB
[0JIa4Y¥ U PACCMOTPEHHUS JOKYMEHTOB ISt
peanu3aiuy npaBa Ha COLUATIbHYIO NOAJIEPIKKY U
COLMAIIbHOE 00CITyKUBAHHE.

Oka3zaHue yciyru I0JDKHO 00eCeduTh
MIOMOIIIb TIOJIy4YaTelIi0 YCIYrd B 0)hOpMIICHUH
HCO6XOI[I/IMI)IX JOKYMEHTOB /JIA p€ain3aliunu
npaBa Ha COLUAIBbHYIO NOAJIEPIKKY U COLIMAIBLHOE
o0CITy>)KUBaHHE.

VYenmyra npenocTaBisieTcs o 3anpocy
MOJTy4aTesst yCIyTH.

[Tomouts B 0(opMIIEHNH 3aTIPOCOB IS
HCTPEeOOBaHMS IOKYMEHTOB JI0JDKHA OKa3bIBATHCS
HETOCPEICTBEHHO B MOMEHT 00palieHus 1100 B
OTOBOPEHHBIE C IT0JTy4aTeNIeM yCIIyTH CPOKH.

3arpochl U HHBIE JOKYMEHTHI JIOJIKHBI
TOTOBUTHCA B YCTAHOBJICHHBIC 3AaKOHOAATCIILCTBOM
CPOKH.

WudopmupoBaHue o pe3ysbraTax
PacCMOTPEHUS TOKYMEHTOB OCYILECTBIISETCS B
TEYCHHE TPEX pabounX JHEH MOCie MoTydeHuUs
oTBeTa (JOKYMEHTOB).



15.4. mpenocrasienre nHPOPMAUN
110 CIICIMaJIbHbIM Teﬂe(bOHaM
«ropsA4as JUHUA»

15.5. mpoBenenne nHGHOPMAITMOHHBIX
Oecen

00CITy>KMBaHHMS, COLIMAIBHBIX BBIILIAT,
MMOCOOMH, JIBI'OT;

KOHTPOJIb OTIPaBKH M IOCTYIUICHUS
KOPPECHOHICHIIMI B COOTBETCTBYIOLINE
Oprassl (OpTaHU3aINN) WA OKa3aHHe
COJICHCTBHS B Iepesiaue cCoOpaHHbIX
JIOKyMEHTOB;

KOHTPOJIb CPOKOB, TTOJTHOTHI 1
MIPaBUJILHOCTH O(OPMIICHHS (3aI10THEHHS)
MOJYYEHHBIX OT COOTBETCTBYIOIINX
OpraHoB (OpraHu3aIuii) JOKyMEHTOB
(permreHmit).

VYeayra npexycmaTpuBaet:

nH(pOPMHUPOBaHKE MOTYYATENs YCIYTH
0 paboTe TenedoHa «ropsyast JMHUAD) Ha
6aze TLICOH (pa3meuienune nadopmanuu
Ha caifte TLIICOH unu nnTepHer-
CTpaHuIe, HHTEPHET-NIOPTaJe, MOJr0OTOBKY
OyKJIeToB, MH(QOPMALIMOHHBIX CTEH/IOB);

BBICITYIIBaHHUE, OIPE/ICIICHIE
0COOCHHOCTEH JTHYHOHN CHTYaIUH,
XapakTepa 3alpamnBacMoi HH(POPMaIHH,
YTOYHEHHUE JTMIHBIX JaHHBIX (TIpH
HEO0OXOTUMOCTH);

MIPEOCTaBICHHE OTBETOB Ha BOIIPOCHI,
pa3bsCHEHUI 110 BOIPOCAM COLMAIBHOTO
00CITy)KMBaHHS U COLUATILHON NOAEPIKKA
C y4ETOM JIMYHOM CUTyaluu
(MHIMBHUIYaJIbHBIX TOTPEOHOCTEH)
NoJIydaTesst yCiIyry;

TiepeHanpasieHue (Ipu
HEOOXOIMMOCTH) K CHEIHATNCTaM
COOTBETCTBYIOIIET0 MPOoduIs (IICHXOJIOT,
IOPHCT U JIP.) B 3aBUCUMOCTH OT
crenu(UKN CUTYalud UK B IPYTYIO
OpraHu3aIyio (€M BONPOC HAXOANUTCS HE
B komrieteHIuu TLHHCOH).

Ycnyra npenycMaTprBaer:

nH(pOpMHUpPOBaHHE O TEMATHKE,
BpPEMEHH, MECTE MPOBEIICHHUS
HH(POPMAIMOHHBIX Oecel uepes caiT
TLCOH, pacnpoctpaneHue
HnH(OPMAIMOHHBIX JINCTKOB,
BBIBEIIMBaHNE OOBSIBICHHUH, a TaKkKe
JIMYHO;

00CYyXIeHHE C MOJTydaTesIeM YCIyrH
OIIPEJIETICHHOTO KPYyTa BOIIPOCOB, OTBETHI
Ha €ro BOIIPOCHI 110 TEME C LETbI0
YTOYHEHHsI COOTBETCTBYIOIIEH
nH}popManny, MOBBIIICHHUS TIPAaBOBOH
KYJIBTYPBI TIOJTy4aTess YCIyTH,
(bopMHpPOBaHUSI MOTHBALIUH K BBIXOIY U3
TPYHOU XKU3HEHHOU CUTYALIUH.

VYemyry nOKHBI OKa3bIBaTh CIICITHATHCTHI,
KOMIICTEHTHBIC B 00JIaCTH COMAIBEHOTO
00CTY)KUBaHUS M COITUATBHOMN TIOIEPKKH (B TOM
YHcIie IOPHUCKOHCYIBTHI, CHEIHAINCTHI IO
COLMANBFHON paboTe, ICHXOJIOTH).

VYciyra oka3pIBaeTCs B CICIUATBLHO
000pyI0BaHHOM KaOWHETEe J1O0 Ha padoueM
MECTE CICIUAINCTA, OKAa3bIBAIOIICTO
KOHCYJIBTAI[HOHHO-UH(DOPMAITMOHHBIC YCIIYTH.

Jluiio, oka3sIBarOIICE YCAYTY, TOHKHO UMETh
00pasiibl 3asiBICHU, OJTaHKH, HEOOXOTUMBIC
KaHIEISPCKUE TOBAPHI JJIS TIPEIOCTABICHUS BO
BPEMEHHOE TI0JIh30BaHHUE MTOTyJaTeII0 YCIyTH.

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
HACTpeboBaHNE HEOOXOTUMBIX JOKYMEHTOB IS
pea3anuy IpaBa ImoJrydaTesis YCIIyTH Ha
COLMANIBHYIO MOJICPIKKY M COUATBEHOE
00CITy>)KUBaHHE.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
MOJIy4aTeNisl YCIAYTH B COOTBETCTBUH C TpahuKoM
paboThI TenedoHa «ropsAvast TUHUS.

I'paduk paboThl TeraedoHa «ropsUas JTAHUSI,
€ro HOMEp JIOJKHBI OBITh TOCTYITHBI JIs
MOJIy4aTeisl YCIYTH, Pa3MEICHbI Ha CailTe
(MHTEpHET-CTpaHUIIe, HHTEPHET-TMOPTAJIC, B
CMIN).

VYciyra oka3bIBaeTCs CICIUATNCTAMH,
KOMIETEHTHBIMH B BOIIPOCaX, IO KOTOPBIM
OCYIIECTBISCTCS HHPOPMHPOBAaHHUE
(KOHCYIFTHPOBaHUE).

OxazaHue yCIyTH JOIKHO OCYIIECTBIIATHCS C
coOJroIcHIEM Mep KOH(DUICHIUAILHOCTH, B TOM
YHCIIe aHOHUMHO.

[penocrarnsemas nHGOPMAIIHS JODKHA OBITH
JIOCTOBEPHOM U IOJIHOM, U3J1araThCsl B KOPPEKTHOM
(hopMe TOCTYMHBIM, SICHBIM U TIOHSTHBIM SI36IKOM C
YYETOM COIHAITBHO-TICHXOJIOTHIECKIX
0COOCHHOCTEH MOTYyJaTeNs yCIyTH.

OxazaHue yCIyTH JODKHO 00eCIeUnTh
MTOJTyYCHHE TIOTyJaTeNIeM YCIIYTH CPOYHOMH
WHPOPMAMOHHON MTOMOIIHN H MOICPIKKH.

VYcnyra npenocraBisercs 1o 3anpocy
MOJTy4aTensl yCIyTH B COOTBETCTBUH C
YTBEPIKICHHBIM IJIAaHOM (TpadMKOM) IIPOBEACHHS
UH(OPMALMOHHBIX Oeces.

VYciyra MOKeT OKa3bIBaThCA C MIPUBIICYEHUEM
BBICOKOKBAJTM(DUIIMPOBAHHBIX CHELUATIHCTOB (B
TOM YHCJI€ MEAUIIUHCKIX PAOOTHHUKOB,
TICUXOJIOTOB, FOPUCTOB).

VYciyra MoXKeT NpeioCTaBIsAThCS B TPYIIIOBOH
WJIN MHAWBULyalbHON (opMe B CrieraibHO
obopynoBanHoM nomemeHnu TLHICOH (B Tom
qucIe 3aje, KITyOHOH KOMHATe), a TAKXKE Ha JOMY
MOJTy4yaTensl yCIyTH.

®opma Hecenpl, METO B! IIPOBEACHHUS JOJKHBI
BBIOMPATHCS ¢ yIETOM OCOOCHHOCTEH MmorygaTess
YCIYTH, IPEAII0IaraeMoro KOJIMIecTBa
y4acTHUKOB. [IpenocTaBisieMblii 1yIst 00CYKACHUS
MaTepuai (MH(pOopMaIys) T0JKEH ObITh
aKTyaJbHBIM, JOCTOBEPHBIM, HHTEPECHBIM,



16. ConnanbHO-OBITOBBIC YCIYTH:
16.1. mokymka u 1ocTaBKa Ha JOM
MIPOYKTOB IMUTaHMS, IPOMBIIUICHHBIX
TOBApOB IIEPBOI HEOOXOAUMOCTH

Veayra npenycmaTpuBaet:

odopmIieHre YCTHOH (TICEMEHHON)
3asBKHU C IEPEYHEM HEOOXOJMMBIX
MIPOJYKTOB IMUTaHMs, TPOMBIIUICHHBIX
TOBApOB NEPBOH HEOOXOIMMOCTH (1ajee —
IIPOMTOBApHI) U UX KonudecTsa. [lox
MIPOMTOBapaMH NEePBOH HEOOXOJUMOCTH
TIOHMMAIOTCSI TOBAphl, HEOOXOUMBbIE
JUTSL OpraHU3aluH TOBCETHEBHON
KHU3HEACATECIBHOCTH MOTydaTeNsl yCIyT;

00CyX/IeHIEe MPeIIOYTeHIH
TIOJTy4YaTeNst yCIyTH (B TOM YHCIIC MapKH,
CTOMMOCTH, MECTa MOKYTIKH IIPOYKTOB
MTUTaHWSA, TIPOMTOBAPOB);

MOKYIIKY (3a CUeT CPeJICTB MOoJTydaTess
COLMAJIBHBIX YCIIYT) MPOAYKTOB ITUTAHUS,
MIPOMTOBAPOB;

JIOCTaBKY Ha JIOM ITPUOOPETEHHBIX
MPOJYKTOB, IIPOMTOBAPOB;

MIOMOIIb B pa3MELICHUH POIYKTOB,
IIPOMTOBAPOB B MECTaxX XpaHEHUs (TIpH
HEO0OXOTUMOCTH);

TIOMOIIb B OCYIIECTBICHUH ACHEKHBIX
pacyeTos.

16.2. opranusanus rops4ero NUTaHUS HA IOMY:

16.2.1. nocTaBka Ha JOM ropsiyero
MMUTAHUS

VYciyra npenycMaTpuBacT:

obOcyxieHue MOTPeOHOCTH, YCIOBHMA U
MOPsIIKA JJOCTABKHU TOPSTYEro MUTaHHS,

MOUCK HEOOXOJUMbIX OpTraHH3aIHi
00IIECTBEHHOTO TUTAHUS;

uHpOpMUpOBaHHE 00 YCIOBUIX
BBIMOJIHCHUSI JAHHOM yCIYTH
OpraHu3aIel O0IIECTBEHHOTO MUTAHNUS,
CTOMMOCTH TTUTaHHUS;

odopmIIeHIE TOKYMEHTOB
(IOTOBOPEHHOCTEH, COTTIAIICHHI) C
OpraHu3aIel 00IIECTBCHHOTO MUTAHNUS;

TOMOIIB (TIPH HEOOXOIUMOCTH) B
BBIOOPE MEHIO, 3aKa3e OJIIOI;

MPUOOpPETEHNE B OPTaHU3AINH
0OIIIECTBEHHOTO MMUTAHUS TOPIIETO
MMUTAHWUS, €ro JOCTaBKa Ha I0M (Ipu
HEO0OXOIUMOCTH);

KOHTPOJIb (IPHU HEOOXOJUMOCTH)
COOJFOJIEHUST IOTOBOpA (COTJIAIIICHUS )
OpraHu3aIyei 00IIECTBEHHOrO MUTAHUS,
oOecrieynBaroIei ropsaee MUTaHue;

ITOMOIIIb B OCYIIECTBICHUU JICHEKHBIX

JOCTYITHBIM ISl TIOJTy4aTelisi yCIyr, OTBe4YaTh Ha
€ro 3alpoChl, MPEoaraTh HHTEPAKTUBHOE
B3aUMOJICHCTBHE YyYACTHUKOB OECeIbl.

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
yIOBJIETBOPEHUE OTPEOHOCTH HOTyYaTes
YCIYTH B aKTyaJbHOM MH(GOPMAIIAH 110
HHTEpECYIoIIel mpooieMaTHKe.

Ycmyra mpeocTaBisieTcst o 3aIpocy
TIOTy4YaTeNsl yCIyTH € yIeTOM rpaduka
MOCEHICHUM.

[MomyuaTenp ycinyru JOIKeH ObITh
MIPOMH(pOPMHUPOBAH O JIaT€ ¥ BPEMEHHU JIOCTaBKH
MIPOAYKTOB MUTAHUSA, IPOMTOBAPOB. I3MeHeHue
CpOKa JIOCTaBKHU JOIYCKaeTCs MO COTJIACOBAHUIO C
NoJTy4aTeneM yCIyrH.

[TprnobpereHne NPOAYKTOB MUTAHNUS,
IIPOMTOBAPOB OCYIIECTBIIAETCA B IIPEICIax
palioHa MPOKUBAHUS MTOIYJaTeNs! yCIYyTH.

[Tpnobperaemple TPOIYKTHI MUTAHUS,
TIPOMTOBAPHI JOJKHBI UMETh HEMCTEKIIHH CPOK
TOAHOCTH, TEPMETHYHYIO (HETIOBPEXICHHYIO)
YHaKoBKY (€CIu OHa MpeArnoaraercs), ObTh
JIOCTaBJICHBI B UHUCTHIX MaKeTax (CyMKax,
KOp3HHAaX).

Pa3mMerenue npoayKkToB MUTaHUS,
IPOMTOBApPOB B MECTAX XpaHEHUS
OCYILECTBIISETCS C YIETOM YCTaHOBJICHHBIX
TpeOOBaHUH K MX XpaHEHHIO (B TOM YHCIIE
TEeMIIEpaTypHOTO PEKHMa, JOCTYTIA CBETa,
BIIAKHOCTH), & TAK)KE BO3MOXKHOCTEH IOJTydaTens
YCIYTH 10 OECIPENITCTBEHHOMY JIOCTYILY K HUM.

CyMMa pacxo/10B TOJKHA OBITh MOATBEPKICHA
JOKYMEHTAJIbHO (Y€K, KBUTaHILIUA).

OxazaHue ycIyru JOJDKHO 00eCIeynTh
HOJy4aTeNns yCIyrd MPOAYKTaMH MTUTaHUS U
IPOMTOBapaMH.

VYcnyra npenocrasisercs Mo 3anpocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka
MOCELLEHUM.

Ilopsimok AOoCTaBKU ropsA4Yero MUTAHUs, €T0
oIIaTa JI0JKHBI OBITH COTJIACOBAHBI C
HOJy4aTesIeM YCIYTH U IPH HE00XOIUMOCTH
JIOJDKEH OBbITh 0(OPMIIEH JIOTOBOP C OpraHU3aluei
OOIIECTBEHHOTO IIUTAHUSL.

JlocTaBka NUTaHMS OCYILECTBIIIETCS B
npejenax paiioHa IpOKUBAHUS MOIydaTens
YCIIyTH.

[IpenocraBisieMoe MUTaHKUE JTOTKHO OBITH
KaueCTBEHHBIM, YUUTBIBATh 3aPOCH U
MOTPeOHOCTH OJTydaTeNsl YCIIyTH,
COOTBETCTBOBAThH €0 BO3PACTHBIM OCOOCHHOCTSIM
U COCTOSTHHUIO 3/I0POBBSI.

IIuranue MOMHKHO TOCTABISTHCS B
CHeNHaNbHON Tocy/ie MO0 KOHTEeHHEepax, NMETh
COOTBETCTBYIOLIYI0 MApKHPOBKY CPOKOB
YIOTpEOICHUS.

Pacuer 3a nutanue ocymecTBiseTcs
NoJTy4yaTeneM yCIyru Ipy NpeaoCTaBIeHUN
COOTBETCTBYIOLINX TOBAPHBIX YEKOB.



16.2.2. okazaHue ITOMOIIN B
MPUTOTOBICHUH MHUIIH

16.2.3. IpUTOTOBJIEHUE MIPOCTHIX OITFOT

16.3. mocTaBka OBOIIEH U3 XPaHWIAIIA

pacyeTos.

VYenyra npegycmaTpuBacT:

o0Cyx/IeHre MOTPEOHOCTH U 3aIIPOCOB
Ha IIOMOLIb IIPH IIPUTOTOBJICHHUH ITHIIIH;

o0cyxIeHne 0COOCHHOCTEH
MPUTOTOBIICHUS OTACIIBHBIX OJIFOT;

TIOMOIIb B 00paboTKe MPOIYKTOB
MUTaHUS (MBIThE IPOJYKTOB, HX YHCTKA,
HapesKa, pa3Jielka), B TOM YHUCie C
UCIIOJIb30BaHHEM KYXOHHOTO
o0opynoBaHust (B TOM YUCIIe MSCOPYOKH,
OneHnepa, KyXOHHOTO KoMmOaitHa);

MIOMOILb B IIPUTOTOBJICHHUH ITHIIH (B
TOM YHCJIe KOHCYJITHPOBAHHUE 1O
IpOLECCy, IOMOLIb B IOJTOTOBKE
HWHTPEINCHTOB);

MIOMOIIb B YOOPKE CTOJIA U APYTHX
paboYMX MOBEPXHOCTEH, MBIThE TTOCY /b,
IUTUTBI, OBITOBBIX TPUOOPOB,
UCTIOJIB3YEMBIX JJIsl IPUTOTOBIICHUS MUILY;

MIOMOIIb B pa3MELICHUH OCTaTKOB
MPOJYKTOB, IPUT'OTOBJICHHOM MUK B
COOTBETCTBYIOIINE EMKOCTH U UX
pa3MeleHIN B MeCTa XpaHCHHS;

NPOBEPKY BBIKIIIOUCHUS 'a30BOMH
(3MEKTPUYECKOM) TUTUTHI, OBITOBBIX
npUOOPOB IOCIIE PUTOTOBICHHS ITHILH.

VYeryra npenycMaTpHBacT:

00CyXIeHHUE C TOJTydaTeIeM yCIyrH
HepPeYHs MPOCTHIX OJIFOL UL
TPUTOTOBIICHUSI, 0COOCHHOCTEH MX
IIPUTOTOBJICHHUS (peIenTa);

YTOYHEHHUE HaJIM4YHs BCEX
HEOOXOIMMBIX HHI'PEIUCHTOB, UX
MPUTOTHOCTH JIJISl HPUTOTOBJICHUS MTUILIH;

HOATOTOBKY MOCYIBI ISt
IIPUTOTOBJICHUS POCTOTO OJII0/1a;

MIpeIBapUTEIHFHYI0 00padOTKyY
HEOOXOIMMBIX MPOIYKTOB (YHCTKA, MBITHE,
U3MeNbYCHHE, 3aMauYHBaHHE);

HPUTOTOBIICHUE TIPOCTOTO OJIroa
COTJIACHO MOXKEJIAHUSIM ITOJTy4YaTelist
YCIIyTH;

UH(OPMHUPOBaHKE 00 YCIOBHAX
XpaHeHHs] IPUTOTOBJIEHHOTO TPOCTOTO
omona;

HaBeJIeHUE TOpsiKa Noclie
MPUTOTOBJICHNUS MUIIHU (MBIThE
HCIIOJIb30BAHHOM MOCYbI, TUTUTBI,
BBITHpaHKE pabOYHMX MOBEPXHOCTEH,
MIOJIMETaHue 110J1a);

MIPOBEPKY BBIKIIIOYEHUSI Fa30BOH
(3MEKTPUYECKOM) IUTUTHI, OBITOBBIX
IpruOOPOB TOCIIE TPUTOTOBIICHHUS TTUIIH.

VYcnyra npegycmaTpuBacT:
YTOYHEHHE MepedHs U o0bemMa
JOCTABIIIEMBIX OBOIIEH B COOTBETCTBHH C

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
yJIOBIETBOPEHUE NOTPEOHOCTH TOJTydaTes
YCIYTH B TOPSYEM NUTAHUH.

Ycmyra npeocTaBisieTcst o 3aIpocy
TIOTy4YaTeNsl yCIyTH € yIeTOM rpaduka
MOCEILEHUH.

ITpn oka3aHMH yCIyTH HCHONB3YIOTCS
MIPOYKTHI TIOJTyYaTeNs YCIyTH, IMEIOIIHECS Y
HEro Nocyza, MOIOIIHE CPECTBA.

[IpomyKThl, HCHIONB3YyEMBIE TIPH
TIPUTOTOBJICHUH ITUILH, JOJDKHBI COOTBETCTBOBATh
TpeOoBaHUsIM 0€3011aCHOCTH, UMETh HEHMCTEKILIUH
CPOK T'OTHOCTH, TepMETHYHYIO
(HeTIOBpEXXICHHYIO) YIIAKOBKY (€CIIi OHa
TIPEATIOIAraeTcst), HAXOJUTHCS B HOAXOASIICH 1
YUCTOH HOCYyAE.

OxazaHue ycIyTH JOJDKHO 00eCIeYnTh
TIOMOIIIb TOTYYaTeNI0 YCIYyTH B IPUTOTOBICHUH
TTUIIA.

Ycmyra npenocTaBisieTcst o 3aupocy
TIOTy4YaTeNsl yCIyTH ¢ yIeTOM rpaduka
MOCEIIEHUI.

[Ipn oka3aHMM yCIyTH HCHONB3YIOTCS
HPOJYKTHI ITOJTy4aTessi yCIYTH, UMEIOLIHECs y
HETOo T0CY/1a, MOIOLINE CPE/CTBA.

[Mopsinok npuroToBieHus 001, peLenT
OTOBapUBAIOTCS C TIOJIy4YaTesieM YCIyTH,
YUHUTBIBAIOTCS €r0 MOXKEIaHHS.

[Mox mpocThiM GIIIOIOM ITOHUMAETCs OJTI0JI0, B
COCTaB KOTOPOTO BXOJUT He Oosree Tpex
KOMITOHEHTOB, HE TPEOYIOIMHNX MPeABAPUTEIBHON
MEXaHUIeCKOH 00paboTKH (KpoMe YHCTKU
oBorel, ppykToB).

[TpoxyKTeI, HCHIONB3YyEMBIE TIPH
TIPUTOTOBJICHUH OJIIOA, TOJDKHBI COOTBETCTBOBATH
TpeOoBaHUsIM 0€30I1aCHOCTH, UMETh
COOTBETCTBYIOIUIT CPOK FOAHOCTH, TEPMETUUHYIO
(HemoBpEeXXICHHYIO) YIAKOBKY (€C/u OHa
NPEAIoJaraeTcs), HaXOAUThCS B TIOAXOISIIEH 1
YUCTOM TOCy/IE.

Pa3Mmelienne 0cTaTKOB MPUTOTOBICHHOW UM
OCYIIECTBIISIETCS C YY€TOM YCTAHOBJICHHBIX
TpeOOBaHUH K MX XPAaHEHUIO (B TOM YHCIIE
TEeMIIEpaTypHOMY PEXUMY, JOCTYITy CBETa,
BIIAYKHOCTH), a TAK)Ke 00ecIieueHUs
OecrpensaTCTBEHHOrO JOCTYIIa K HUM.

Oka3zaHue yciyru IOJDKHO 00eCedruTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIYTH B IPUTOTOBIICHUH MTPOCTHIX OIIFOI.

VYcmyra npeocTaBisieTcst o 3aIpocy
TOJTydaTesIst yCIyTu ¢ y4eToM rpaduxa
MTOCEUICHUH.



MOTPEOHOCTSIMHE TTOTydaTeNsl YCIyTH; HammenoBanwue oBoIeit, mpeqHasHauYeHHBIX
MTOJITOTOBKY €MKOCTH ISl IOCTaBKH JUTSL JOCTABKH, MX 00HEM OTOBAapPHBAIOTCS C

OBOIIEH; TOTy9YaTeneM yCIyTH.

HaIoJIHEHUE eMKOCTel OBOIIamMH (B JocTaBka oBolei U3 XxpaHWIHIIa
XPpaHIIIHUIIE); OCYILECTBIISICTCS B Tape MOJTydaTessl YCIyTH.
JIOCTaBKY OBOIIIEH U3 MeCTa XpaHCHUS JlocTaBka 0OBOIIIEH OCYIIECTBIIIETCS U3
B JIOM (HEIOCPEJCTBEHHO B JKUII0€ OCBEIICHHBIX XPAHUIIHUII, HE HAXOIAIIUXCS B

MIOMEIIEHUE, K MECTY IIPUTOTOBJICHHUS, ABAPUITHOM COCTOSHHH U BETXUX 3TAHUAX
nmoTpeOIIeHus); (moMenieHusx).
BBIOPOC HETIPUTOTHBIX IS OxazaHue yciIyTu T0JDKHO 00eCeduTh
yIoTpeOJIeHNs OBOLIEH; MOTPEOHOCTH MOJTyYaTesst yCIyTd B JOCTaBKE
pa3MelleHne OBOIIEH B MecTa OBOLLEHN U3 XpaHWJIULIA.
XpaHCHUS.
16.4. noctaBka BOIBI (U1 VYcyra npexycMaTpuBaeT: VYciyra npenocTaBiIsieTcs 1Mo 3ampocy

NPOXKUBAOIINX B XKWIBIX IIOMCIICHUSAX  OIpelelICHHe He0OX0AUMOro 00beMa  IOIy4aTels YCIyTH ¢ y4eToM Ipaduka
0e3 eHTPaILHOTO BOIOCHAOKEHMSI)  BOJBI C yIETOM ITOTPEOHOCTEH MOTydaTess MOCeIIeHUH.

YCIYTH M YCTAHOBICHHBIX HOPM; Boga [uist TUThsI U IPUTOTOBJICHHS TTHILH
MOJITOTOBKY €MKOCTH JJIsl BOJIBI, JIOJDKHA JIOCTABISITHCS M3 IPOBEPEHHBIX
MPOBEPKY €€ 1EI0CTHOCTH, YUCTOTHI; HCTOYHHUKOB B YHCTON EMKOCTH TOJTy4aTess

HATIOJTHCHUE EMKOCTH BOJOW (B TOM  YCIIYTH.
YHCIIe U3 KOJIOHKH, KOJIOZA); Pasmernienre BObI B MOMEIICHUU
JIOCTaBKy EMKOCTH C BOJIOW Ha JIOM OCYIIECTBIIACTCS C YICTOM MOMKEITAHHIA
(HETMOCPEICTBEHHO B XKHJIOE TIOMEIICHHE, K TOIyYaTelis YCIAYTH U BO3MOXKHOCTH
MECTY MOTPEOICHNUSA); OeCIpenATCTBEHHOrO AOCTYIAa K HEil.
MePETMBAHUE BOIBI B EMKOCTH JIJISt OxazaHue yciayru T0JDKHO 00eCeYnTh
XpaHEHHSI. yIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTest

YCIYTH B JOCTaBKE BOJBI.
16.5. momois B pacTomnke neuei (A1 NpoXKUBAIOIUX B )KUIIBIX OMEIIEHUIX 0e3 eHTPaJIbHOI'0 OTOJICHNUS):

16.5.1. noctaBka TOIUIMBA U3 VYceayra npexycmaTpyBaeT: VYeayra npeaocTaBisieTcs 1Mo 3anpocy
XpaHUIIHIIA YTOYHEHHE MECTa XPaHEHHUs, 00beMa  TOJIydYaTelis YCIAYTH C Y4eToM rpaduka
HCO6XOI[I/IMOFO TOIIJIMBA, MOATOTOBKY HOCCH.[CHHFI.
€MKOCTH JUIsl €T0 JIOCTaBKH; O0beM NnpeHa3HAYEHHOTO ISl IOCTABKU

HAaIlOJTHEHNE EMKOCTH TOILIMBOM (B TOM TOIUIMBA OTOBAPUBAETCS C TOJIydaTesIeM yCIyTH.
YHCIIe YTIIEM, JPOBaMH) B MOMEIIEHNH Uil JlocTaBKa TOIUIMBA U3 XPAHUIIUIIA
XpaHeHHs TOIUINBA; OCYIIECTBIISIETCS B Tape MOJIydaTeNs yCIyrd 1
JIOCTaBKY TOIUTMBA B JKHJIOE pasMeliaeTcs B yCTaHOBJICHHOM AJISL XpaHEHHs
MOMEIIEHHE K MECTY €r0 UCIIOJIb30BaHMs C MECTe.
coOmoIeHreM TpeOoBaHHMH OE30ITaCHOCTH. JlocTaBka TOIIJIMBA OCYIIECTBIAETCS U3
OCBEILIEHHBIX XPaHUIIUIL, HE HAXOJSIIUXCS B
aBapHIHOM COCTOSIHMM M BETXUX 3JIaHHSX
(momemneHusX).
ITomy4arenu yciayru JOJKHBI OBITH
MIPOMH(GOPMHUPOBAHBI O TIPaBHIAX OE30IACHOCTH, B
TOM YHCJIe IPOTHUBOIIOXKAPHOMU, ITPH PacTOIIKE
(9KCIDTyaTanum) meve.
OxaszaHue yciIyru I0JDKHO 00ecednTh
MOTPEOHOCTH MOJTydYaTeNsl yCIyTH B JOCTABKE
TOIUIMBA N3 XPAHIIIHIIA.

16.5.2. noaroToBkKa mneyei K pacTonke VYeayra npegycMaTpuBaeT: Veayra npeaocTaBisieTcs 1o 3anpocy

MIOJITOTOBKY HEOOXOAMMOTO MHBEHTAps MOJIydYaTeNsl yCIIyTH ¢ Y4eTOM rpaduka

JUISL pacTOIIKY Tieueii (B TOM 4ucie MOCEeIIeHUI.

KOYepTH, COBKa); JIuno, oka3bIBaroliee yciayry, J10HKHO
BH3YQJILHBI OCMOTp COCTOSIHHSA TIEYH  PETYISIPHO MPOXOIUTh CIEIHANbHBIA HHCTPYKTaX

Ha TpeIMeT OTCYTCTBHUS TPEIINH, 10 TeXHUKE 0€30TTaCHOCTH.

HOBPEKIACHU; Veayra oka3blBaeTCs C IOMOILBIO MHBEHTapS,
MIPOYHIICHNE KOJIOCHUKOB M KaMep, IJIe IPEIOCTaBICHHOTO MOTy4JaTeeM yCIyTH.

0CTaeTcs 30J1a TIOCJIE IPEXKHEr0 CropaHus Jist po3xura nedeit He JOMyCKaeTCs

JpoB (TIpH He0OXOIMMOCTH), BRITpeOaHie HMCIIOJIb30BaHHE TOPIOYMX CMECEH.

U BBIHOC 30JIBl, YKIIAJIKY IPOB; [MomyuaTenn yciyru OIKHBI OBITH
MOJITOTOBKY CPEJCTB JIsl PACTONKH MIPOMH(GOPMHUPOBAHBI O TIPaBHIIaX OE30IACHOCTH, B

(criukm, Oymara, 1miemna). TOM 4HCJI€ IPOTUBOIOXKAPHOM, IPHU PACTOIIKE



16.5.3. pacTomka neyei

16.6. cnaya Belieit B CTUPKY,
XUMYHUCTKY, pPCMOHT U UX JOCTAaBKa Ha
JIOM

16.7. yOopKa KMIIBIX TOMEIICHH:

16.7.1. nomMous B o Aep KaHUH
MOPSAKA B KUIIBIX TOMEHICHUSIX

(3KCIUTYaTanMm) TeYeH.
Oxkazanuie yCJIyTd JOHKHO 00eCTIeunTh
MOJIrOTOBKY €Y K 6€301acHOMY

HCTIONIb30BAHMIO.
VYeayra npexycmaTpuBaet: Veayra npepocTasisieTcs 10 3apocy
MOJTOTOBKY HEOOXOAMMOTO MHBEHTAPS MOIydaTeNs yCIyTH ¢ y9eTOM rpaduka

JUTSL paCTOIIKH TIeYeH (B TOM YHCIIe MOCEILEHUH.

KOYepTH, COBKA); Pacronka neueil ocyIiecTBIsSETCS C IOMOLLBIO

OCYHICCTBJICHUC YKJIAJKHU TOIJIMBA B HWHBCHTAps 1 TOIJIMBA, NPEAOCTABJICHHBIX
TNeYb COIIaCHO YCTAHOBJICHHBIM HOpMaM; TIOJY4YaTCJIEM YCIIYTHU.

PO3KHT HCTIOJIB3YEMOT'0 TOILIHMBA C [pu ocymecTBICHNH PACTONKH HeYeH TOIKHBI
TIOMOIIBIO OyMary Wi ILeTbl; cobiroaTbest TpeOoBaHMs 0€30MaCHOCTH, B TOM
KOHTPOJIb MPOLIECCa TOPEHHUS U eTo YHCIIe POTHBOIOKAPHOIA.
TpeKpameHus (mpyu HeoOXOJMMOCTH). Jluto, okxa3sIBatOIICe YCIYTY, TOIDKHO MPOUTH

HMHCTPYKTaX [0 TEXHUKE OE30MaCHOCTH.
Jns po3:xura neuer He TOMyCKaeTCs
HCTIONB30BAaHHE TOPIOYNX CMECEH.
[Nomy4aTenn yciryru JOMKHBI OBITH
TIPOUH()OPMHUPOBAHBI O IPAaBUIIAX OE30TIACHOCTH, B
TOM YHCJIe IPOTUBOIIOKAPHOMU, ITPU PACTOIIKE
(3KCcIuTyaTanum) neven.
Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTy4aTes
YCIYTU B PACTOIKE IEeYH.
VYenyra npegycmaTpuBaerT: VYenyra npegoctaBisieTcs O 3arpocy
nHdopMupoBaHKe 00 yCIOBHUAX (B TOM MOJy4aTeNs YCIyTH ¢ y4eTOM rpaduka
YHUCIIe CPOKaX, CTOMMOCTH) CJIa4M BEUIEH B MOCEIICHUH.

OpraHMU3alUH, OKa3bIBAIOIINE YCIYTH MecTo caauu Belleil B CTUPKY, XMMUYUCTKY,
CTHPKH, XUMUYHCTKH, PEMOHTA BEIEH; PEMOHT, IIpeAroaaraeMasi CTOMMOCTb 3THX YCIIyT,

IIOMOIIIb B BBIOOpPE OpraHU3aLUM, B CPOKH BBITIOTHCHHSI OTOBapHBAIOTCS C
KOTOpYIO OyIyT IepeaaHsl BELIH; TIOTy4aTeIeM YCIyTH.

TIOMOIIb B IIOATOTOBKE BEIIEH ISt Craga Bemei B CTUPKY, XUMUHUCTKY, PEMOHT
Cla4d B CTHPKY, XUMYHUCTKY, PEMOHT OCYIIECTBIISIETCS B MpE/ieNax paiioHa MPOKHUBAHUS
(IpOCMOTp COCTOSIHUSA CIaBAeMBbIX Belllel, MOIydaTelsis yCIyTH.
pEKOMEHAALNH 10 CTUPKE (XUMYHCTKE), JlocTaBka Belllell OCyIECTBIAETCS B Tape,

HX yIIaKOBKa); HPEOCTAaBIAEMOH MOTydaTeNIeM YCIIyTH.

JIOCTaBKY BELIEH B OPTaHU3ALHUIO, JlocTaBka Beneif 00paTHO OCYIIECTBISAETCS B
OKa3bIBAIOIIYI0 COOTBETCTBYIOIIHE CPOKH, OTIpe/ielIeHHbIE OpraHu3anuei,
ycIIyTH; OCYILECTBISIOMIEH CTUPKY, XUMYHUCTKY, PEMOHT, U

oopmiteHHE HEOOXOANMBIX C y4eToM rpaduka ImocemeHu.
JOKyMEHTOB Ha IIPUEeM BeIlei; Pa3memenne Beeil B MecTax XpaHeHHs

nH(GOPMHUPOBaHHE O CPOKAX BO3BpaTa OCYIIECTBIISICTCS C yIETOM YCTaHOBJIEHHBIX
BeILEH; TpeOOBaHUH K MX XpaHEHHIO, a TAKKe

TIOJTy4eHHE BEIIeH 1ocie CTUPKH, BO3MOXKHOCTEH ITOJTydaTesst yCIyTrH 110
XMMYHCTKH, PEMOHTA, KOHTPOJIb KAa4eCTBa OECHpensITCTBEHHOMY JOCTYITY K HUM.
MIPOU3BENCHHBIX PadoT; CymMa pacxoJ10B JIOJKHA ObITh MMOATBEPIKICHA

JICHEXKHBIE PacueThl C OpraHU3aIel 3a JOKyMEHTAIBHO (Y€K, KBUTAHIIHU).

BBITTOJIHEHHBIE YCITYTH (U3 CPEACTB OxazaHue ycIyru JOJDKHO 00eCIeynTh
MIOJTy4aTessl yCIyTH); YIOBJIETBOPEHHE TOTPEOHOCTH MOTydaTes

JOCTAaBKY BeIIel Ha JIOM MOIydJaTeNss  YCIYyTH B cllade BeIled B CTUPKY, XUMIHUCTKY,

YCIyTH; PEMOHT U HX JIOCTaBKE Ha JIOM.

IIOMOIIIb B pa3MENICHUH BEIlleH B MecTa
XpaHeHHs (IpH HEOOXOIMMOCTH);

JICHE)KHBIE PACUETHI C IOJTydaTeneM
yCIyTH.

Ycnyra npenycMarpuBaer: Ycmyra npeocTaBisieTcst ¢ y4eToM MPaBiil
o0Cy’XIeHHE C IoTydaTe]ieM YCIyIH  BHYTPEHHETO pacropsiaka U (MiIH) 1o 3anpocy
TIOpPsIJIKa, YCIIOBHH, XapaKkTepa IIOMOIM  MOJIydaTest yCIIyTH.
JUTSL TIOJUIEPKAHUSI IOPSIJIKa B YKUJIOM PaccraBnenue Bemeit no Mectam
MIOMEUICHUY; OCYIIECTBIISIETCS C YUETOM ITOKEeNTaHNH



16.7.2. mpoTupaHue MBLIHA C
MIOBEPXHOCTH MeOenn

16.7.3. BBIHOC MycOpa

16.7.4. mogMeTaHue 1oJia

16.7.5. ybopka nbuIecocoM MSTKOH
MeOeIn, KOBPOB M HAaIlOJIBHBIX

MOMOIIb B HABE/ICHHUU MOPSIKA B
MOMEIIeHNH (PaCKIIaIbIBAHUH 10 MECTaM
MOCY/IbI, BEIlleH, pacCTaBIeHUU
(mepeaBMKEHUH) TIEPEHOCHOM,
MeJKOTa0apuTHOM MeOemH, 3arpaBKe
MOCTENH).

VYeayra npexycmaTpuBaet:

00CyXIeHHE C MoJTydaTeeM YCIyr
TIOpsIJIKa, YCIIOBHH, Xapakrepa pador;

MIOJIrOTOBKY MHBEHTApsI, MOIOIINX
CpencTB, MaTepuana (BETolllb,
crieualbHbIe CPENICTBa) ISl yOOPKHU
BTN,

OCYIIECTBIICHHE (BIJIAYKHOM/CYXOif)
yOOPKH TIBIIH C TIOBEPXHOCTH MeOeIIH;

YHCTKY (MBITBE, OTIOIACKUBAHUE) 1
pa3MeIIeHIE B MECTa XPaHEHUS
HCTIONIB3yEMOT0 HHBEHTApSI, MOIOIINX
CPEACTB U MaTepHala.

Ycnyra npexycMaTprBaeT:

00CyXIE€HHE C MOTydaTeIeM YCIyTrH
Xapakrtepa pabor;

MIOJITOTOBKY Taphl AJIsI BEIHOCA MYyCOpa;

BBIHOC MYCOpa H IPYTUX OBITOBBIX
OTXO/IOB B CIIEI[HAIbHO OTBEJICHHBIE
MECTa;

3aMeHY MOJMITHICHOBBIX MTAKETOB B
MYCOPHBIX KOp3UHAaX (IIpU
HE0OX0IMMOCTH);

MOWKY U JIE3MH(EKIHIO MYCOPHBIX
KOp3HH (TIpH HE0OXOAUMOCTH).

VYeiyra npegycMaTpHBacT:

00CyXIICHUE C TIOJIydaTeIeM yCIyrH
XapakTepa paboT;

MOATOTOBKY MOMELICHHS 1 HHBEHTAPs
IS oAMETaHusl (B TOM 4HCIe
IepecTaHOBKa MeJIKorabapuTHo! Mebenn);

IIOAMCTAaHHUEC I10JI1a B XKHUJIIOM
TIOMEILICHUM;

paccTaHoBKY MeOenu mocie
MO/IMETAaHUSI 11014,

OYHCTKY MHBEHTAps M €ro pa3MelleHne
B MeCTa XpaHeHHUS;

IIPOBETPUBAHNE JKHIIOTO TOMEIICHHUS
(Tpy HEOOXOIMMOCTH).

Ycnyra npenycMarpuBaer:
00Cy’XIeHHE C MOTydaTesIeM YCIyr

noy4aTens ycuayru. [lpu okasanum yciayru
HEJIOMTyCTIMO M3MEHEHHE MECTa MIIH HOPsAIKa
pacHoNoKeHHUS Bellel 0e3 COrnacoBaHMs C
MOTy4aTeIEM YCIYyTH.

OxazaHue yCIyTH JOIDKHO 00eCIeynTh
TIOMOIIb MOIYYATENIO YCIYTH 110 HOAAEPIKAHHIO
TOPSIZIKa B TOMEICHUH.

Ycmyra npeocTaBisieTcst o 3aIpocy
TIOJTy4YaTeNst yCIyTH ¢ y4eToM rpaduka
MOCEILEHUHN.

OObeM yciyr, IopsIoK MpoBeieHNsT YOOpKU
00CyXIaeTcsl C MoTydaTesIeM YCIIyTH.

Ycmyra oka3pIBaeTCsl C UCMOJIB30BaHHEM
MHBEHTApsl, MOIOIINX CPEJICTB U MAaTEPHAIIOB
TIOTY4aTeNsI yCIIyTH.

[Nomy4aTens ycayru TOIKeH ObITh 3apaHee
pouH(GOPMHPOBAH 0 HEOOXOANMBIX CPENICTBAX
JUISL OCYIIECTBICHUS yOOPKH.

Hcnions3yemble HHBEHTaph, MOIOIINE CPEACTBA
1 MaTepuajibl 1OJLKHBI OTBCYATH Tpe60BaHI/I§IM
0e301acHOCTH.

IIpu npoTUpaHuy NBUIK C IOBEPXHOCTU
MeOel HeIOMyCTUMO U3MEHEHNE MECTa WK
HOPSAJIKa PACIOJIOKEHNUS Bellel 0e3 cornacoBaHus
C ToJTyyaTesieM YCIyTH.

Oxa3zaHue ycIyru JOIDKHO 00eCIednTh
yIIOBIIETBOPEHUE OTPEOHOCTH TOJTydaTess
YCIYTH B IPOTUPAHHUH TBUTH C TIOBEPXHOCTH
MeOeH.

Ycmyra npenocTaBisieTcst o 3aupocy
TIOTy4YaTeNsl yCIyTH ¢ yIeTOM rpaduka
MOCEIIEHUI.

[Ipn oka3aHMM yCIyTH HCHONB3YIOTCS Tapa JUIs
BbIHOCA MyCOpa U MOJIUITUIICHOBBIC TTAKCThI
HOJy4aTelss yCIyTH.

Mycop, OBITOBBIC OTXO/IbI BEIHOCSITCS B
CIEIMAIIBHO YCTAaHOBJICHHBIE (OTBEACHHBIE) MECTA.

MBblITbe, e3uH(PEKINS MYCOPHBIX KOP3UH
OCYLIECTBIISIIOTCS C UCTIOJIb30BAHUEM MOFOLIHUX
CPEJICTB MOJTydYaTeNs yCIyTH.

Oxa3zaHue yciIyru I0JDKHO 00eCednTh
yJIOBJIETBOPEHHUE OTPEOHOCTH TOJTyHaTesIst
YCIYTH B BEIHOCE MycOpa.

Ycmyra npenocTaBisieTcst o 3aupocy
TIOJTy4YaTeNst yCIyTH ¢ y4eToM rpaduka
MHOCEIIEHUI.

OOBeM yciyrH, TOps/I0K MPOBEICHNST YOOPKH
00CYXIaI0TCsI C TIOJTydaTesIeM yCIyTH.

VYciyra oka3pIBaeTCs ¢ HCHOIb30BAHUEM
WHBEHTAps MOJTy4aTesst yCIyry.

I/IHBCHTapB JOJIDKE€H COOTBETCTBOBATh
TpeGOBaHUSIM O€301IaCHOCTH.

[Ipu npoBenennu yoopky (HaBeAEHUH
TIOPSIJIKa) B JKMJIBIX IOMELICHUSX HEAOIYCTUMO
N3MEHEHHE MECTa MITH MOPSIKa PacOI0KEHUS
Belleit 6e3 corylacoBaHus ¢ MOJTy4YaTeseM yCIyT .

Oxa3zaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
YCIYTH B IOJMETaHUH I101a.

Ycmyra npenocTasisieTcst o 3aupocy
TIOJTy4aTessl yCIyTH ¢ y9eTOM YTBEP)KAESHHOTO



TTOKPBITHI

16.7.6. 4ncTKa MPUKPOBATHBIX
KOBPHUKOB H JIOPOKEK

16.7.7. MpITHE TIONTA

16.7.8. MBITbE OKOHHBIX CTEKOJ U
OKOHHBIX MEPEIIIETOB, IPOTUPAHHE

xapakrtepa pador;

MTOJITOTOBKY TIBLIECOCA IS
OCYIIECTBJICHUST yOOPKH (COOpKa IpH
HEOOXOIUMOCTH, TIPOBEPKA NCTIPAaBHOCTH,
3aIIOJTHEHHOCTH TTBUTECOOPHBIX
YCTPOMCTB);

TIOJITOTOBKY MTOMEILEHHUsT, MEOesn JIst
YHUCTKH MBUIECOCOM (OTOJBUI'aHUE
MeJkorabapuTHONH MeOeH, MOCTOPOHHUX
IIPEMETOB);

OCYIIECTBJICHUE MTPOLIECCa YUCTKH C
ITOMOIIIBIO TIBLTIECOCA;

YHICTKY IIBLIECOCa IOCIIE €T
HCTIONB30BaHuUs (IIpU HEOOXOJUMOCTH) H
pa3MeleHne B MecTa XpaHeH!S,

MIPOBETPUBAHHE KUJIOTO TIOMETICHUS
(1p HEOOXOIMMOCTH).

VYcnyra npegycmaTpuBaerT:

00CyXIeHHE C MOoJTydaTeseM YCIyr
xapakTepa padoT;

NOATOTOBKY MHBCHTAPA IJIsI YUCTKH,

OYMCTKY OT IIBUIA IPUKPOBATHBIX
KOBPHKOB H JIOPOIKEK C TIOMOIIBIO
mbLIecoca JTUOO0 MIETKH, B TOM YHCIIE C
HCIOJIb30BAHHEM CIICIIUANIBHBIX CPE/ICTB,
BBITPSIXMBAHUS BPYyUYHYIO (Ha yJIHIIE);

YHUCTKY TbLIECOCa U APYTOTo
HWHBEHTAps U pa3MelICHHE B MECTa
XpaHEHUS

MPOBETPUBAHUEC KUJIOT'O MOMEIICHUA
(1p HEOOXOIMMOCTH).

VYenyra npegycmaTpuBaeT:

00CyX/IeHHE C TOIyJaTesIeM YCIyTu
xapaktepa pador;

IMOATOTOBKY MOMEIICHNUA U NUHBEHTApPs
JUTSL MBITBS TI01a (TIepecTaHOBKa
(mepenBIKEHUE) METKOTA0APUTHOM
MebeIu, 3a60p BOABI ISt MBIThS [10J1a B
CHELUaTbHO MPEAHA3HAYCHHYIO JUTS 3TUX
ene eMKOCTD);

rpaduka moceneHnH.

O0beM ycIryrd, OPSAOK MPOBENCHUS YOOPKH
00CYX/Ta0TCs C TIOTyJaTeNIeM YCIyTH.

VYciyra okaspBaeTcs C MOMOIIBIO MBIIIECOca
TTOITyYaTeNsl YCIyTH.

[Ipu ouncTKe pa3nUYHBIX OBEPXHOCTEH
JIOJDKHBI UCTIONIb30BAThCS TIOIXOASIINE HACATKH
(Ipu MX HaMUYHHK).

[epen okazaHueM yciayru 10JDKHA OBITH
MIPOBEpEHa TeXHMYECKasi HCIIPAaBHOCTH ITbLIIECOCa,
3aI0JJHEHHOCTb MBIIIECOOPHBIX YCTPOKCTB, a 10
3aBepIIeHIH yOOPKH OCYIIECTBIICHA €T0 YNCTKA.

[Ipu npoBenennu yOopky (HaBEACHUH
TOPSAKA) B )KMWJIBIX TIOMEIIEHUSIX HEJOITyCTHMO
M3MEHEHHE MECTA HITH MOPSIKA PACTIONOKEHHS
BemIel 0e3 COorTacoBaHMUs C MOTydaTelIeM yCIyTH.

OxazaHue yciIyTu T0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTess
yciIyru B yOOpKe MbUIECOCOM MSTKOH Mebeny,
KOBPOB M HAllOJIbHBIX HOKprTI/Iﬁ.

VYcnyra npenocTaBisieTcs o 3anpocy
HOJIy4aTes YCIyTH ¢ y4eTOM rpaduka
MIOCEILLEHUM.

O0OBbeM yciyr, IopsI0K MpoBelieHNsT YOOpKH,
BHJI YUCTKH NPUKPOBATHBIX KOBPUKOB
00CYXIaI0TCs C TIOTyJaTeNIeM YCIyTH.

VYciyra okazpBaeTcs C IMOMOIIBIO UCTIPAaBHBIX
1 0€30TaCHBIX I PabOTHI HHBEHTAPS, CPEACTB
JUTSL YUCTKH, TIPEIOCTABIIEMBIX ITOJTydaTeIIeM
YCITyTH.

OxazaHue yCIyTH JOIDKHO 00eCIeunTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTydaTes
YCJIYTu B YUCTKE MPUKPOBATHBIX KOBPUKOB U
JOPOJKEK.

Yemyra npenocTaBisieTcs o 3anpocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka
MOCELLEHUM.

O0beM yciyru, IOPSIAOK MPOBENCHUS MBIThS
T0JIa COTJIACYIOTCSI C MOJIy4aTeNIeM YCIIyTH.

VYciryra okaszbBaeTcs ¢ MOMOIIBI0 HHBEHTAPS,
CPEICTB AJISt MBIThS IOJIa, IPEJOCTABICHHBIX
oTy9yaTeneM yCIyTH.

[Tocne MBITBS TIOJTa JOJKHO OBITh 00ECTICUeHO

BIAXHYI0 yOOPKY (IIpOTHUpaHKeE) M0JIa C €ro BBICBIXaHHE B LENAX 0€3011acHOCTH
TIOMOIIBIO CTICIHATBHBIX TPUCTIOCOOICHUH MepeIBKEHHNS TTOJTyYaTelIst YCIIyTH.

(mBabpa, meTka u ap.) win 6e3 HUX
(BpyuHy10) C UCTIOIb30BaHuEM (6€3
UCIIOJIb30BaHMS) MOOLIUX CPE/CTB;

OYKCTKY MHBEHTAps1, UCII0JIb30BAHHOTO
IIpHU MBITHE 110J1a;

pasMelieHe MOIOIUX CPEJCTB U
WHBEHTaps B MECTa XPaHCHUS,

IIPOBETPUBAHNE JKHIIOTO TOMEIICHHUS
(ipu HEOOXOAUMOCTH).

VYcnyra nperycMaTpuBaeT:

00CYyXIeHHE C MOJTydaTesIeM YCIyrH

MMOJAOKOHHUKOB, OYUCTKAa OKOHHBIX paM XapaKTepa pa60T;

ot Gymaru (IpoKJIeiika OKOHHBIX pam
Oymaroii)

OCYHICCTBJICHUC IMPOBEPKU NPOYHOCTHU
KpGHJ'IGHI/Iﬁ CTCKOJI U paM;
TOATOTOBKY CIICHHUAIBHOTO MHBEHTAPA

JUTSL OCYIIECTBIICHHUS MBITHS (IPOTHPAHHSA),

BKJTIOYAs IPOBEPKY €T0 COOTBETCTBUS

ITpu npoBenennu yoopku (HaBeAEHUH
MOPSIZIKA) B JKMJIBIX TIOMEIEHHUSIX HEJJOMyCTUMO
U3MEHEHHE MECTa WM MOPs/IKa PACIIONOKEHUS
Belllel 0e3 CoriacoBaHusl ¢ MOJyJaTeseM yCIyTu.

Oxka3aHue yciayru J0JKHO 00€CIednTh
yJIOBIETBOPEHUE OTPEOHOCTH TOITyYaTes
YCIIyTH B MBIThE N10JIA.

Veayra npeaocTaBiisieTcs Mo 3anpocy
MOJTy4aTeNsl YCIyTH C y4eToM rpaduka
TMOCEIIEHNH.

O0BeM yciyTH, MOPSAOK IPOBEICHUS MBITHS
OKOHHBIX CTEKOJI, IEPEIJIETOB, IPOTUPAHUE
IIOJOKOHHHUKOB, OYHCTKAa OKOHHBIX paM
COTJIACYIOTCS C TIOJyYaTelleM yCIyTH.

VYceyra ocymecTBisieTcs ¢ UCTIOIb30BaHUEM



16.7.9. cMeHa WTOP ¥ TapaAuH

16.7.10. yObopka mbuIn O CTEH U
MTOTOJIKOB

16.7.11. uncTKa BaHHBI, yMBIBAJIbHUKA

(paKoBHUHBI)

TeXHUKE 0€30MMaCHOCTH ITPH
OCYIIIECTBJICHUH JITaHHBIX PadoT;

MBIThE OKOH, TIPOTHPAHNE OKOHHBIX
CTEKOJI, IPOEMOB, TIOJOKOHHUKA C
MTOMOIIBIO CTICIHATBHBIX YHCTSIINX
CPEJCTB;

OYHCTKY (IIpU HEOOXOJMMOCTH)
OKOHHBIX paM oT Oymaru 6o
YTEIUTUTEIIS;

ocyuiecTBiieHHe (TIPH HEOOXOAUMOCTH)
yTEIUIEHUs OKOHHBIX paM (Oymara,
YILUTOTHUTEIR);

pa3sMelIeHIe MOIOIIIX CPEACTB U
WHBEHTAps B MECTa XPAHCHHUS;

yOopKy Matepuaia (Mycopa) mocie
OYHCTKH U YTEIUICHHSI OKOHHBIX paM.

VYeayra npexycmaTpuBaet:

00CYXIEHHE C MOTydaTeIeM YCIyTrH
XapakTepa padoT, HOPs/Ka BEITTOIHEHHUS,

cHsTHE (OTKpEeTUIeHUE) ITOp (rapIuH,
MOPTHEP), TPEOYIOIUX CTHPKU
(BBITPSIXMBAHUS, 3AMEHBI);

MIpOTHpaHKE MBUIK (Ha KapHu3e);

MPUKpETUIeHUE Top (TapIuH,
MIOPTHEP) MOCTIE CTUPKHU (BBITPSXUBAHUS,
3aMCHBI).

VYenyra npegycmaTpuBaeT:

00CyX/IeHHE C TOIyJaTesIeM YCIyTu
xapakrtepa pador;

MOATOTOBKY MOMELICHHS 1
HE00XOIUMOTO UHBEHTApA (CTYIIL,
CTpeMsHKa, Babpa, mputecoc) (mpu
HEO0OXOIUMOCTH);

yJaJieHHe MMbUTH CO CTEH M HOTOJIKOB
ITyTeM BaKyyMHO# 00pabOTKH, OOMeTaHuUs,
a TaKKe MyTeM BJIaXXHOH NPOTUPKH,
MBITBS;

MBIThE, OTIOJIACKMBaHHE
HCIIOJIb3yEMOT0 MHBEHTAps U pa3MeleHUE
B MeCTa XpaHEeHHSI.

Ycnyra npenycMarpuBaer:

00Cy>XIeHHE C MOTydaTesIeM YCIyr
Xapakrtepa pabor;

MTOJITOTOBKY HEOOXOIMMOTO
WHBEHTApSI, YUCTALINX CPEJICTB;

YHUCTKY BaHHbBI, PAKOBUH, YAaJCHHE

CHEIHAIEHOTO WHBEHTAPS (B TOM YHCIIE METKH C
TEJECKONMIECKON pydKOi) HITH Mep,
00ecTeunBarONINX BRIIOJIHEHNE TPEOOBaAHMIA
TIpaBWJI OXpaHbl TPpyAa NMpH paboTe Ha BBICOTE (B
TOM YHCJIE IPOXOKICHNE HHCTPYKTaXKa, HATHIHE
CTPaxOBOYHBIX JIEMEHTOB).

VYcemyra oka3bIBaeTCsl C MOMOLIBIO HHBEHTAPS,
CPEJICTB JJISl MBIThS M YTETUICHHSI OKOH,
MIPEAOCTABIISIEMbIX MTOJTy4YaTeNIeM yCIyTH, KOTOpbIe
JIOJDKHBI OBITH O€30TACHBI ISl paOOTHI.

OxazaHue yciIyTu I0JDKHO 00eCeYuTh
YIOBJIETBOPEHUE TIOTPEOHOCTH TIOTyYaTEIs
YCIYTH B MBITh€ OKOHHBIX CTEKOJI M OKOHHBIX
MIEPEIUIETOB, IPOTUPAHNH ITOTOKOHHUKOB,
OYHCTKE OKOHHBIX paM OT Oymaru (IpoKierka
OKOHHBIX paM Oymaroii).

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
TOTy9aTeNsl YCIyTH ¢ y4eToM rpaduka
MOCEILEHUH.

[Ipu HEOOXOIUMOCTH MPEBAPUTEIBHON
CTUPKH IITOP (TapAnH) yCIyra MOXKET
OCYLIECTBIISITHCS 32 HECKOJIBKO MOCEICHUI.

WHBeHTaph IS CHATHS M 3aKPETUICHHS IITOD,
Cpe/CTBa JJIsl IPOTUPAHUS KApHU30B (IIpU
HEO0XO0IMMOCTH) MPEAOCTABISAIOTCS TOTy4YaTelieM
YCIYTH U JTOJDKHBI OBITH 0€30TacHBI AJIsT paOOTHI.

[IpenBapUTENFHO JTHUIIOM, OKa3bIBAIOIIAM
YCIYTY, TOJKHEI OBITH IIPOBEPEHEI CPEIICTBA,
HeoO0X0AUMBIE I pabOTHI Ha BEICOTE (B TOM
YHCIIe YCTOHYUBOCTD CTYJIA, CTPEMSHKH).

[puxpensiemMple MTOPHI (TOPTHEPHI, TAPIIHEL)
JIOJDKHBI OBITh YUCTHIMU M COOTBETCTBOBATh
KOH(QUTypaluy OKHa.

Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
yJIOBJIETBOPEHUE OTPEOHOCTH TI0JTydaTelist
YCIYTH B CMEHE LITOP U Tap/IHH.

VYcinyra npeocTaBisieTcs 1o 3ampocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka
MOCELLEHU.

O0BeM ycryTH, OPSI0K, BHJ YOOPKH ITBLTH CO
CTCH ¥ TTOTOJIKOB COTJIACYIOTCS C TIOJTyJaTeIIleM
YCITyTH.

VYciyra okazpBaeTcs C MOMOIIBIO UCTIPABHOTO
u 6e30macHOTro I pabOTHl MHBEHTAPS
TTOITyYaTeNs YCIyTH.

[IpeaBapuTENbHO JUIIOM, OKa3bIBAIOIMM
YCIIYTY, HOJDKHBI OBITH TPOBEPEHBI CPEACTBRA,
HEoOX0oIuMBIe JUIsI pabOTHI Ha BBICOTE (B TOM
YHCIIe YCTOMYMBOCTD CTYJIa, CTPEMSIHKH).

[Ipu npoBenennu yoopky (HaBeAEHUH
MOPSIIKA) B KUIIBIX IOMEILICHUSIX HEAOIYCTUMO
N3MEHEHHE MECTa MITH MOPSIKa PaclOI0KEHUS
Beleit 6e3 corylacoBaHus ¢ MOJTydaTesieM yCIyT .

OxasaHue yciIyru I0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
yCIyru B yOOpKe MBUIH CO CTEH M MOTOJIKOB.

Ycmyra npenocTaBisieTcs 1o 3aupocy
MOJTy4aTeNsl YCIyTH ¢ y4eToM rpaduka
MOCEIIECHUI.

O0beM ycIryrd, OPSA0OK YUCTKH BaHHBI,
YMBIBATbHUKA (PAKOBHUHBI) COTTIACYIOTCS C
MOJTy9YaTeneM yCIyTH.



16.7.12. ynctka ra3oBOH
(3MEKTPUYECKOI) TLTUTHI

16.7.13. MBITBE TTOCYABI

16.7.14. ynctka yHuTasza

M3BCCTKOBOT'O HAJIETA U IPYTUX
Ban}IBHCHHﬁ C UCITIOJIb30BAHUEM
YUCTAIUX CPEACTB,
MBITEEC, OITIOJJACKUBAHHUC
HCIIOJIB3YEMOT'O MHBEHTAPS,
Pa3MEIICHUE NHBCHTAPS U YUCTAIINUX
CpCACTB B MECTAa XpaHCHU.

Veayra npexycmaTpuBaeT:

00CYXIEHHE C MOTydaTeIeM YCIyTrH
xapaxTepa pabor;

MIOJTOTOBKY HEOOXOIMMOTO
WHBEHTApSI, YUCTAIINX CPENCTB;

MTOITOTOBKY IUIUTHI (yOOpKa IOCYIHI,
OTKpEIUICHHUE JIEMEHTOB);

yllaJIeHHe 3arpsi3HeHUH ¢ Ta30BOM
(3MeKTPUUECKOM) MITUTHI C
HCIIOJIb30BAaHHEM MOIOIIHUX CPEACTB;

IPOBEPKY 'OTOBHOCTHU ILIIUTHI K
JanbHeHIeH paboTe (SKCILTyaTaIum);

MBIThE, ONIOJTACKHBAHHUE
UCTIONB3yEeMOT0 HHBEHTApS;

pa3MelIeHIe MHBEHTaps ¥ YUCTSIINX
CPEACTB B MECTa XpaHEHMUS.

VYenyra npegycmaTpuBaeT:

00CyX/IeHHUE C TIOTydaTesIeM YCIyTu
xapaktepa u oobeMa pabor;

HOJTOTOBKY HEOOX0AUMOTO
WHBEHTAPS, YUCTAIMINX CPEICTB;

HaOWpaHWE BOJBI B EMKOCTh
JUTSL MBIThS, TOJIOTPEB BOBI (TIPU
HEO0OXOIUMOCTH);

yIaJeHue 3arpsi3HeHUH ¢ TOCYIbI
(BKITFOUAs TTOCYAY ISl IpreMa
U MIPUTOTOBJICHUS TTHIIH, KyXOHHBIN
HHBEHTAPh) C UCIOJIB30BAHUEM
COOTBETCTBYIOIIMX MOIOUINX CPE/ICTB
W MHBEHTapsl, OTI0JIACKUBaHHE;

pasMelIeHe YUCTOM TOCY/Ibl B MECTax
JUTSL BBICBIXaHUSI, IPOTUPAHUE TTOCYIbI
cyxoii candeTrkoii (oJ0TeHIIEM);

pasMelleHe YUCTOM OCYAbl B MecTax
XpaHEHHUS;

OIIOJIACKUBAHUE HCTIONIB3yEMOT0
WHBEHTApS;

pasMelleHre HHBEHTapsI 1 YHCTSIIIIX
CPEZICTB B MeCTa XpaHeHHS;

BBIHOC, BEUTUBAHUE BOJIBI TI0CIIE MBIThSI
(mpu HEOOXOAUMOCTH).

VYcnyra npegycmaTpuBacT:

00CyX/IeHHUE C TIOIyqaTesIeM YCIyTu

WHBeHTaph 1 CpeAcTBa IS YUCTKH
MIPEIOCTABIIIOTCS TTOIyJaTeNIeM YCIIyTH, OHH
JIOJKHBI OBITH 0€30TIaCHBI JUIS paOOTHI.

IIpu ouricTKe pa3IUYHBIX TOBEPXHOCTEH
JOJDKHBI UCTIONTE30BAThCS OIXOIAIINE CPEICTBA H
Matepuaisl. [Ipy npenocTaBieHuy nonydareieM
YCIYTH HENOAXOAALIMX MaTepUaioB, YACTSIINX
CPEJICTB OH JIOJDKEH OBITH 3apaHee YBEIOMIIEH O
BO3MOKHOM yIiepoe.

OxazaHue yciIyTu T0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTesst
YCIYTH B YACTKE BaHHBI, yMBIBAJIbHIKA
(paxoBHHEI).

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
TOJTy4aTeNsl YCIyTH ¢ y4eToM rpaduka
MOCEILEHUH.

O0BeM ycIyTH, MOPSI0K YUCTKH Ta30BO
(9TeKTpUYECKO) TUTUTHI COTIACYIOTCS C
MOTy9YaTeneM yCIyTH.

MuBeHTaph U cpecTBa A1 YUCTKU
NPEIOCTABIISIIOTCS TTOJTy4aTeNIeM YCIIyTH, OHU
JIOJDKHBI OBITH 0€30TacHEI 1Sl paboTHI.

IIpu ouncTKE pa3IuyHBIX NOBEPXHOCTEN
JOJDKHBI UCTTIOJIB30BATHCA MOAXOAAIINE CPECACTBA U
marepuainsl. [Ipy npenocraBiaeHun nonyyareieMm
YCIYTH HEMOIXOIAIINX MaTePUAIIOB, YHCTIINX
CPEICTB OH JAOJDKEH OBITh 3apaHee YBEIOMIICH O
BO3MO>KHOM yrepoe.

[ocne 3aBepiIeHUs YUCTKH HEOOXOTUMO
TIPOBEPUTH TOTOBHOCTH TUTATHI K padoTe
(9KcIDTYaTanum).

Oxa3aHue yCIyrd TO/DKHO 00eCIeUuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTes
YCIIYTH B YUCTKE Ta30BOH (3JIEKTPUUECKOI)
IIJIUTHI.

Yenmyra npenocTaBisieTcst o 3anpocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka
MOCELLEHUM.

O0beM yciyru, 0COOEHHOCTH MBIThS (B TOM
YHCIIe HCIOJIh3yEeMbIe MOIOIIHE CPEICTBA,
WHBEHTAPh) COTJIACYIOTCS C MOTydaTe]IeM yYCIyTH.

VYciryra okazbIBaeTcs ¢ MOMOIIBI0 HHBEHTAPS,
CPEICTB AJISI MBIThSI ITOCYIBL, IPEAOCTABICHHBIX
oTy9yaTeneM yCIyTH.

[Ipu ounCTKE PA3TUIHBIX IOBEPXHOCTEH
JIOJDKHBI UCTIONIb30BAThCS TIOAXO/ISIINE CPEACTBA
U MaTepuaiisl. [Ipu npeocTaBieHny nojay4daTeaeM
YCIYTu HEIOAXOAAIUX MaTEPUaIOB U CPEJICTB OH
JIOJDKEH OBITh 3apaHee yBEJOMIIEH O BO3MOKHOM
ymepoe.

Oka3zaHue yciyru I0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
yCIyTu B 00€CTIeYeHUH YUCTOTHI TIOCY/IBL.

VYenyra npenocTaBisieTcs o 3anpocy
TOJTydaTesIst yCIyTu ¢ y4eToM rpaduxa



16.7.15. MBITbE XOJIOAMIHHUKA

16.8. BHECEHHE TIIATHl U3 CPE/ICTB
00CITy>KNBaEMOTO JIUTIA 32 YKUITUIIHO-
KOMMYHAJIbHBIE YCIIYTH, [0JIb30BaHNE
KUTBIM ioMenierneM (aanee — JKKY),
YCIIYTH CBSI3H, OCYILIECTBICHHE UHBIX
IuIaTexei (orara ToBapoB, yCIyT,
yIUIaTa HaJIOroB, MTPados,
MoraIreHue KPeIuToB)

xapakrtepa pador;
MOJIrOTOBKY HEOOXOMMOTO
WHBEHTAPSI, YUCTAINX CPEJICTB;
yIalieHne 3arpsi3HeHu i ¢ yHUTa3a
C MCIHOJIb30BAHUEM YHCTAINX CPEACTB,;
MBIThE, ONIOJACKHBAHUC
HCTIOJIb3YEMOTr0 HHBCHTAPS;
pa3MeIIeHHe HHBCHTAPS U YHACTSIIUX
CPEJICTB B MECTaX XPAHCHUS.

Veayra npexycMaTpuBaeT:
00CYKIeHHE C MOJTydaTeaeM YCIyru
xapakTepa u o0beMa pador;
MOJIrOTOBKY HEOOXOMMOTO
WHBEHTApS, YUCTANINX CPEICTB;
MOJIrOTOBKY XOJIOUIIbHHKA,
MOPO3WILHOM KaMepsl (B TOM YHCIIe
OTKJIFOYEHHUE OT MUTAHHUS, Pa3MOPO3KY,
BBIHUMaHHE NPOJYKTOB, MOJIOK);
yAaJIeHUE 3arPsI3HEHUN C Hapy>KHOHI
U BHYTPEHHEU CTOPOH XOJIOIUIIbHHUKA
C MCIOJIb30BAHUEM MOIOIIUX CPEJICTB,
y/laJieHHe JTUIIHETO JIbJa, POTUPAHKE;
MPOTUPAHKE XOJOAUIbHUKA CYXOi
candeTkoif (TIOJIOTeHIEM);
PacCTaHOBKY IMOJIOK M MPOJTYKTOB
B COOTBETCTBHH C MOXKETAHUSIMU
NOJIy4daTesst yCiIyTy;
MIPOBEPKY FOTOBHOCTH XOJIOMIBHUKA
K IanbHeue pabore (KCIUTyaTaiun);
BBITHPaHUE BOJIBI C 110J1a (TIpH
HEO0OXOIUMOCTH);
MBIThE, OMOTIACKHBAHUE
HCIIOJIb3yEMOT0 HHBEHTAPS;
pasMelleHie HHBEHTAPS U YHCTSIIIX
CPE/ICTB B MeCTa XpaHEHHSI.

VYenyra npegycmaTpuBaeT:

00CyX/IeHHUE C TIOTydaTesIeM YCIyTu
nopsiaka u yciosuit ortats! JKKY, yemyr
CBSI3M, OCYIIECTBIICHNS MHBIX IUIATeKel;

ITOMOIIb B CHATHH ITOKa3aHUHA
WHJIMBHIyaJIbHBIX TIPHOOPOB yueTa
MOTPEOIEHUS BOJIBI, SJIEKTPOIHEPTUH,
rasa, 00CyXJICHHE HX C TI0JIydaTesieM
yCIyTH;

omnary XKKY, ycnyr cBs3y,
OCYIIIECTBJICHUE UHBIX IJIaTeXel
Ha OCHOBE IPE/IOCTABIICHHBIX CUYETOB
13 JCHEXHBIX CPEICTB MOIyJaTeNIs yCIyTH
YCTaHOBIICHHBIM I10 COTJIACOBAHMIO C HAM
CIIocoooM;

MIPEIOCTABICHUE OIIaYeHHBIX

MTOCEHICHUH.

O0beM ycIyrd, TOPSA0K YUCTKU YHHTA3a
COTJIACYIOTCSI C TIOJTydaTeNIeM yCIyTH.

WHBeHTaph U cpeacTBa Ui YUCTKA
MIPEAOCTABIISIOTCA TIOJTydaTeNIeM YCIyTy, OHN
JIOJDKHBI OBITH O€30TACHBI ISl paOOTHI.

[Ipu ouncTKe pa3nu4HBIX OBEPXHOCTEH
JIOJDKHBI UCTIONIb30BAThCS TIOIXOASIINE CPEACTBA
u Matepuaibl. [Ipy mpegocTaBIeHUN MOTydaTesieM
YCIYTU HEMOAXOISIIMX MaTepPHUaAIOB, YUCTAIINX
CPEJICTB OH JIOJDKEH OBITH 3apaHee yBeIOMIICH
0 BO3MOJKHOM yIepOe.

OxazaHue ycIyTH JOJDKHO 00eCIeYuTh
yIIOBIETBOPEHUE OTPEOHOCTH TOITydaTes
yCIyTu B 00€CTIeYeHUH YUCTOTHI YHUTA3A.

Ycmyra mpeocTaBisieTcs o 3aupocy
TIOTy4YaTeNsl yCIyTH ¢ ydeToM Trpaduka
MOCEHICHU.

O0BeM yciryTH, TOPSAOK MBIThS
XOJIOIUIIbHHKA COTJIACYIOTCS C TI0JTydaTelieM
YCIIyTH.

WHBeHTaph U cpeacTBa ISl MBIThS
NPEIOCTABIISIIOTCS MTOJTy4aTeNIeM YCITyTH, OHU
JIOJDKHBI OBITH 0€30MacHbI 1Sl pabOTHI

IIpu ouncTKe pa3IuyHBIX NOBEPXHOCTEN
JIOJDKHBI UCTIONb30BAThCS TOAXOASIINE CPEACTBA
1 MaTepHabl.

[Ipn nmpenocTaBiIeHNN OTyYaTeNneM yCIyTu
HETIOIXOIAIINX MaTEePUAIIOB, MOFOIITHX
(IuCTAMINX) CPEICTB OH JOJKEH OBITH 3apaHee
YBEIOMIICH O BO3MOXKHOM YyIepoe.

Bo BpeMst MBITbSI TIOJIKK U TIPOJYKTHI TOJKHBI
pa3MenaThcs TaKUM 00pa3oM, 4TOObI
obecrieynBaIach HX COXPaAaHHOCTh U 0€30I1aCHOCTh
HepeBIKSHNUS, Pa3MEIeH s TS OJTydaTes
YCIIyTH.

[Tpu paccraHoBKe MOJIOK M Pa3MEIICHUT
MIPOJYKTOB B XOJIOAMIEHUKE MOCIIE MBIThS
JIOJDKHBI YYUTBIBATHCS TIOXKEIIAHHS TTOJTydaTess
yCIyTH.

[Mocre 3aBepuIeHNs YUCTKH HEOOXOAUMO
MIPOBEPUTH TOTOBHOCTD XOJIOAWIbHUKA K paboTe
(axcrutyaranun).

Oka3aHue yciyru I0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTyYaTes
yCIyTH B 00€CTIeYeHHH YUCTOThI XOJOAMIbHHUKA.

Yenmyra npenocTaBisieTcs o 3anpocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka
MOCELLEHUM.

Omara XXKY, ycayr cBsi3u, OCyIIEeCTBICHHE
MHBIX IIaTeXei MPOU3BOANTCS 3 CUET CPEJICTB
TIOJTy4aTeNst yCIIyTH.

Cnoco6 omnarsl JKKY, yenyr csizu,
OCYIIECTBJICHUS] MHBIX IUIATEXEN coryiacyercs
C MOJIy4aTesIeM YCIIyTH.

Ycmyra npeocTaBisieTcs ¢ y4eToM
yCTaHOBJIEHHOTO nopsiaka no omare KKV, yenyr
CBSI3H, OCYIIECTBIICHUS MHBIX IUIATEXEH.

CyMMa pacxo/10B I0JKHA ObITh MOATBEPXK/ICHA
JOKYMEHTAJIBHO (4eK, KBUTAHIINA).

Oka3zaHue yciyru I0JDKHO 00eCcednTh
moTpeOHOCTH moryyaTens ycryru B orate JKKY,



KBHUTAHITMH MOTYYIaTENIO YCIYTH, YCIIYT CBSI3H, OCYIIECTBICHUN UHBIX TUIATEKEH

JICHE)KHBIE B3aNMOPACUETHI. 3a CUET €T0 CPENCTB.
16.9. ncxiouex
16.10. ouncTka NpUAOMOBBIX AOPOKEK VYcnyra npenycMarpuBaeT: VYcnyra npenocTaBisieTcs M0 3aIpocy
OT CHera B 3UMHHI 1epro] (11 COTJIacOBaHHE XapakTepa TOJTy4YaTeNst yCIyTH ¢ y4eToM rpaduka
MIPO’KUBAIOIINX B JKHIIBIX TOMax HEOOXOIUMBIX (IPEAToNIaraeMbIx) paboT  MOCEHIeHUH.
ycaneOHOTro THIIa) 10 PacUMCTKE JOPOXKEK; O0BeM ycIryTH, MOPSIOK YUCTKH TIPHIOMOBBIX
1oA00p 1 MOJTOTOBKY HHBEHTAPS; JOPO’KEK COTJIACYETCS C TOTydJaTeNieM yCIyT .
yOOpKy CHera ¢ mpuAOMOBBIX IOPOXKEK,  VIHBEHTaph Ui YUCTKH, CPEACTBA AJIS
CTYIEHEH, KO3BIPHKOB; TIOCBITIAHUS IOPOXKEK PEJOCTABIIIFOTCS
cOMBaHNE COCYIEK, yIrPOKAIOIINX MIOTy4aTeIeM YCIyTH, OHH JOJIKHBI OBITh
0€30I11aCHOCTH TOJTy4aTelsl YCIYTH; 6e3omacHsl 17151 paboTHI.
MIOCBITIAHUE CKOJIB3KUX Y4aCTKOB O0ObeM yOpaHHOTO CHeTa JJOJKEH
NecKoM (TIpH €ro HAJIMYUH); obecrieynBaTh OECIIPENSITCTBEHHOE U 0e30MacHoe
OYHCTKY MCIIOJIb3YEMOT0 UHBEHTAps M TEePEIBIKCHUE MOTydaTessl yCIyry Ha
pa3MelleHre B MEcTa XpaHEeHHs.. MIPUIOMOBOI TEPPUTOPUH, OTKPBITUE ABEPEH,

OKOH, KQJIUTOK.
OxazaHue yCcIyTH JOJDKHO 00eCIeynTh

MOTPEOHOCTD MOJIy4aTeNs YCIYTH B OYUCTKE

TPUIOMOBBIX IOPOJKEK OT CHEera B 3UMHUM

TIEPHOI.

16.11. ybopka mpuIoMOBOi VYeayra npexycmaTpuBaeT: Veayra npepocTaBisieTcs 1o 3anpocy

Tepputopuu ¢ 1 anpenst mo 31 okTAOpst  cornlacoBaHHE XapakTepa TIOTY4YaTeNsl yCIyTH ¢ yIeTOM rpaduka

(JUTs TIPOXKMBAIOIIMX B XKHJIBIX IOMaX HEOOXOAMMBIX (TIPEIIONIAracMbIX) padoT — MOCEIICHHH.

ycaneOHOTro THIIa) 110 yOOpKe MPHIOMOBOH TEPPUTOPHH; O0BeM ycryry, OpsAA0K YOOPKH MPHAOMOBOH
1oJ00p U MOJITOTOBKY MHBEHTAPS; TEPPHUTOPUH COTIACYETCS C MOTydaTeneM yCIyTH.
BBITIOJIHEHHE PaboT 10 yOOpKe WNuBenTaps i yOOPKH MPUIOMOBOIA

MPUIOMOBO TeppUTOpUH (IIOAMETaHHE  TEpPUTOPUH (B TOM YMciie rpadiiy, BEHUK)
JOpOXKEK, OUUCTKA OT COPHOM TPaBbl, cOOp IMPENOCTaBIACTCS MOIydaTeIeM YCIyTH, OH

JIUCTHEB); JIOJDKEH OBITh 0€30MacHBIM A1 paOOTHI.
cOOp U BBIHOC MyCOpa B CIIELIMAIbHO IIpu ncnonb30BaHUM CHEIMATBHOTO
OTBE/ICHHBIE MECTa; 000py10BaHU (B TOM YHCIIE Ta30HOKOCHIIKH)
OYHCTKY HCIIOJIb3YEMOT0 HHBEHTAPSA M JIOJDKHA OBITh IIPOBEPEHA €0 UCTIPABHOCTD U
pa3MelIeHNe B MecTa XpaHEeHHSL. OCYIIECTBIJICH HHCTPYKTAXX 0 TEXHHUKE

0€30MaCHOCTH C JTUIIOM, OKa3bIBAIOIINM YCIYTY.

OxkazaHue yCcIyTH TOJDKHO 00eCTIeUUTh
NOTPEOHOCTH MOTyYaTels yCayru B yOopke
IIPUIOMOBOM TEPPUTOPHH.

16.12. obecrieueHrE TPOKUBAHUS VYeayra npegycMaTpuBaeT: Veayra npeaocTaBisieTcs 1o 3aIpocy
(npeObIBaHNS) B CTAIIMOHAPHBIX UH()OPMHUPOBAHHUE MOTyYaTENs] YCIYTH TOJIydaTelis YCIyTrH.
YCIOBHSX 0 TIOPSAIKE U YCIOBUAX MPOKUBAHUS JKunas mmomane 1o pasMepam U IpyruMm

(npebbIBaHMs) B CTAIIMOHAPHBIX YCIOBUSX; MMOKA3aTeNsIM (B TOM YHCIIE COCTOSIHUE 3JJaHUI
OMOIIs B 0(OPMIICHHH JOKYMEHTOB, | ITOMEIICHHUH, UX OCHAIIEHHOCTh CPEICTBAMU

IoMoIb B 060pe JIMYHBIX Bemeﬁ, CBs3H U CUTHAJIM3alluH, DJICMCHTaAMU [[OCTyHHOf/'I
JOCTaBKE, COMPOBOXKICHNN, Cpeanl, Me6eHbIO) JOJIXKHa COOTBETCTBOBATH

IPOBEPKY COOTBETCTBUA KUIIOTO Tp66OBaHI/I$IM CaHUTAPHBIX HOPM U IIPpaBUJI
IIOMCIICHMU, meOenu HOpMaMm, JJIA y‘lpG)KZ[GHI/II\/‘I COUaJIbHOI'O O6CJ'Iy)KI/IBaHI/I$I,

YCTAHOBJICHHBIM U1 IOMOB-MHTCPHATOB, OCYHICCTBIIIIONINX CTAIITMOHAPHOC
C YUETOM COCTOSAHHA 3J0POBbA NOJIYyHATCIA U MTOJTYCTAHMOHAPHOC COLIMAJIBHOC O6CJ'Iy)KI/IBaHI/Ie,

YCIYTH; IIpaBWJIaM MOXKapHOH 0e30MmacHOCTH
rioMonpb (Ipu He0OXO0AMMOCTH) n obecrieunBaTh KOM(OPTHOCTH MTPOKMUBAHUSL.
B pa3MEUICHUH B KUJIOM ITIOMEIIEHUN; ITomenienus (3naHKS) JOTKHBI OBITH
COJICMCTBHUE B afaNTaIllii K MECTY obecrieueHbl BCEeMU CPEJICTBAMH KOMMYHaIJIbHO-
MIPOYKUBaHUS (TIOMOIIL B OCBOCHUHU OBITOBOTO O0YCTpPOICTBA, OCHAIICHBI TEIEPOHHOM
JKIJIOTO IPOCTPAHCTBA, OCYIIECTBIIEHUH  CBS3BIO, HEOOXOJUMBIM 000pyIOBaHHEM
3HAKOMCTBA C JIPYTHMMH MOJIY4aTeSSIMU JUISL TIPO>KUBAHUS M TIEPEBIDKEHHUST MHBATUJIOB
YCIYT B pabOTHUKAMHU, PUBBIKAHUT Y MaJIOMOOWJIBHBIX TPYIII HACCIICHHSI, OTBEYATh
K YCTaHOBJICHHOMY PacrlopsiIKy JHS, SPrOHOMHYECKHM TPEOOBAHUSIM U OBITH
BKITIOYCHHUE MOJTydaTelIs] YCIIyTH 3aIUIICHBI OT BO3JCHCTBUS HEOIArONPHUATHBIX
B Pa3JIMYHBIC BUIBI COIMATBHOMN (axTOpoB (TOBBIILICHHAS TEMIIEpaTypa BO314yXa,

AKTUBHOCTH B COOTBETCTBHHU C €I'0 BJIA’)KHOCTbB, 3allblJICHHOCTD, Bn6pau14${),



16.13. oka3aHu€e IOMOILM B CMEHE
HATEIBHOIO OElIbs

16.14. oka3aHue MTOMOIIIH B OJICBAHUH,
CHSTHH OJIS)KIBI, IEPEOICBaHUN

HHTEPECcaMu, COLUAIbHO-
MICHXOJIOTUYECKIMHU U HHBIMHU
WHIUBUAYATHHBIMA OCOOCHHOCTSIMH).

VYenyra npegycmaTpuBaeT:

OCYILIECTBIICHUE HaOIIONEHU 3a
COCTOSTHUEM HATEeNbHOTO Oellbsi, KOHTPOJIb
CPOKOB CMEHBHI (B cTallMoHapHOH (opme),
YTOUHEHHUE MTOTPEOHOCTH, TIOXKEIaHUH
TIOJTy4JaTesst yCIyTH 0 cMeHe Oebst (pu
OKa3aHUH yCIyTH Ha JIOMY);

nH(GOPMHUPOBAHHE TTOIYJATENS YCIYTH
0 TOCJIEA0BATEIIFHOCTH JICHCTBUH IPH
CMEHe Oelbsi, Pe4eBOE COMPOBOKICHHE
OCHOBHBIX JIEUCTBHUIA;

MOJIrOTOBKY YHCTOTO Oelbsi (ocTaBKa
B KOMHATYy, PacKjaJbIBaHUE);

OKa3aHHe TIOMOIIH B CHATHU
(oeBaHMM) HATENBHOTO OEIbs;

cOop rpsi3HOTO OEIbsl B CIEUATIBHYIO
Tapy AJIsl CTUPKH, B CTAllMOHAPHOH
(opmMe — BBIBO3 B CIIEIIMAILHOE
TIOMEIIEHUE ISl CTUPKH.

VYenyra npegycmaTpuBaeT:
HAOITIOICHUE 32 COCTOSTHUEM OJICHKIBI,

OTPHIATEIHFHO BIHSIONINX HA 3I0POBHE
TTONTyYaTeNsl YCIyTH.

Cynpyram Ipu HAJIMIAN BO3MOXHOCTH MOXKET
MIPEIOCTABIIATHCS H30JIMPOBAHHOE JKUIIOE
MTOMEMICHUE ISl COBMECTHOTO TIPOKUBAHHUS.

[Momy4aTenp yciyru MOKeT IepeceisiThes
B IPYTo€ KMUJI0€ IOMELICHUE MTPU HAINYUU
CBOOO/IHBIX MECT U C COTJIACHS aIMHHHUCTPALHH.

[Ipu pa3menieHny y4UTHIBAIOTCS 110J1, BO3PACT,
(usnyecKre 0COOEHHOCTH, COCTOSIHUE 3/I0POBBS,
TICUXOJIOTUYECKAsi COBMECTHMOCTb.

Wudopmanus o mpaBruiIax BHYyTPEHHETO
pacriopsiika JOJbKHa OBITH IIpeIOCTaBICHA
B JOCTYITHOH (OpPME C YIeTOM OCOOCHHOCTEH
TTOITyYaTeNsl YCIyTH.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
TIOJTY4aTeNI0 YCIYTU CTaHJapTHBIE YCIOBHS
JUISL TIPOXKUBaHUS (IIPeObIBaHMs), TO3BOJISIOIINE
0ecrpensTCTBEHHO OCYLIECTBISTh TOBCETHEBHYIO
KHU3HE/ICSITEIBHOCTD C Y4E€TOM COCTOSTHHS
3/10POBBSL.

B cramnmonapHo#, mojycTaioHapHoOH Gpopme
ycIIyra IpeJoCcTaBiIseTcst N0 He0OOXOIMMOCTH C
Yy4ETOM IpaBHUJI BHYTPEHHETO pacIopsiika, a
TaKKe B CIIy4yae 3arpsi3HEHUsI, TIPH OKa3aHUH YCIIyT
HA IOMY — TI0 3aIIpOCY MOJTydaTelsl YCIIyTH C
y4eToM TrpaduKa MoCeeHui.

WuauBHayanbHOCTH KOMITICKTa HATEITHHOTO
Oembst obecrieunBaeTCs CICUANEHBIMA METKaMHU
(B cranmmoHapHOH Gopme).

HatempHOe Oenbe TOMKHO OBITH YHCTHIM,
yIIOOHBIM B HOCKE, COOTBETCTBOBATh POCTY H
pa3Mmepy, Ce30Hy, 0TBEYaTh CAHUTapHO-
TMTHEHMYECKUM HOpMaM H TpeOOBaHUsM, a TaKkKe
HOYKENIaHUSM I10JTydaTellsl yCIyru 1o ¢acony,
pacuBeTke.

[Ipu cMeHe HaTeNBHOTO OCIbs ISl TOTydaTess
YCIYTH C BBIPAKEHHBIM OTPAHUICHUEM B
caMOo0O0CITy>)KHUBaHIH JOJDKHO OBITH 00eCIIedeHO
yIoOHOE TIOJ0KEeHHUE Tela, UCKITFOYCHA U3JTHITHSS
HaTpy3Ka Ha Hero.

B mporiecce nepeoeBanus HEOOXOIMMO
UH(OPMHUPOBATH O TIOCIIEI0BATEILHOCTH
JIeHCTBU, IOAJIEPKUBATE U Pa3BUBATh
CaMOCTOSATENBHOCTD MOJy4aTellsl YCIyTH,
obecrieunBast 6€30M1aCHOCTH JeHCTBUI
(mBHXEHHIN).

Oka3aHue yciyru I0JDKHO 00eCeduTh
TTOMOIIIb TIOJTYYAaTEI0 YCIYTH B CMCHE HATEILHOTO
OeIbsl.

B cranmonapHoii, moiycrannoHapHo# popme
ycIIyTa IpeJoCcTaBiIseTcst M0 He00X0IMMOCTH C

KOHTPOJIb CPOKOB CMEHBI (B CTaIIHOHapHOﬁ Y4YE€TOM NIpaBUJI BHYTPCHHETO pACIIOpAJKa, a

(dopme), yToOUHEHHE MTOTPEOHOCTH,
MOKEJIAaHUH MOTydaTensl yCIyTd O
niepeoieBaHNy (U OKa3aHUM yCIIyT Ha
oMy);

WHGOPMHUPOBAHHUE MTOTyYaTeNs] YCIyTH
0 MOCJIE0BATEIbHOCTH JEHCTBUIL IpU
OJIEBaHHH, PEYEBOE COIPOBOXKICHHE
OCHOBHBIX JICICTBHIA;

ITOMOIIIb B TIOA0OPE OAEXKIBI B

TaKKe B CIIydyae 3arpsi3HEHUs, IPH OKa3aHUH YCIIyT
Ha JIOMY — I10 3aIIpocy MOJIydaTess yCIyrH ¢
y4eToM rpaduka nocemeHnu.

WHIuBHyaIbHOCTD OJICXK bl 00ECTIeUHBACTCS
CIeaIbHBIMU METKaMU (B CTAIIMOHAPHOMN
dbopwme).

Opexna 1oKHA OBITh YHCTOW, YAOOHOI B
HOCKe (COOTBETCTBOBATh POCTY U pa3Mepy
KJIMEHTa, CE30HY), OTBEYaTh CAHUTAPHO-



16.15. okazaHue MOMOIIU B CMEHE
(mepecTriIaHNM) TIOCTETHHOTO OeNbs

16.16. npenocraBineHue
PaIMOHATBHOTO IMUTAHHS, B TOM YUCIIE
IMETUYECKOTO IMUTAHUS 110
Ha3HAYEHUIO Bpaya-CrennaaiucTa

COOTBETCTBHUHM C CUTyallUeH, CE30HHOCTHIO,
MOTOAHBIMH yCTIOBHAMUY;

MIOJTOTOBKY OZEXBI (B TOM YHCIIE
CHSITHE C BEIIAJOK, PACKIAbIBAHUE O
TIOPSIAKY OJICBaHMA);

MIOMOILb B CHATUH (OJI€BaHUN)
OZIeXKIBI;

cOOp rpsA3HOM OAEKIBI B CIIEHUATBHYIO
Tapy Il CTUPKHU, B CTAlIMOHAPHOMN
(opmMe — BBIBO3 B CIIEIIMAILHOE
MIOMEUIEHUE ISl CTUPKU.

VYeayra npexycmaTpuBaet:

HaOJIOAEHHE 3a COCTOSTHUEM
MIOCTETBHOTO OeJIbs, KOHTPOIb CPOKOB
CMEHBI (B CTallHOHAPHOH (opme),
yTOYHEHHE NOTPEOHOCTH, MMOKEeTaHN I
MOJIydaTesst yCIyru o cMeHe Oenbst (pu
OKa3aHUU yCIyT Ha JIOMY);

nH(pOPMHUPOBAHKE MOTYYaTENs YCIYTH
0 MOCJIEI0BATEIbHOCTH JEHCTBUIL IPU
CMeHe Oelbsi, Pe4eBOE COIPOBOKICHHE
OCHOBHBIX JICHCTBHIA;

MIOJTOTOBKY YHCTOTO MOCTEIHHOTO
6embst (B TOM Yncite moabop Oenbs,
JOCTaBKa B KOMHATY);

TIOMOIIb B CHATHHU TPA3HOTO
MTOCTEIHHOTO OEbs;

OLICHKY COCTOSIHHSI MaTpana, HOAyIIKH,
oJiesinia, OKazaHHe TIOMOIIY B UX 3aMEHE
(pu HEOOXOAUMOCTH);

HIOMOIIIb B 3aCTHJIAHUH YHCTOTO
TIOCTEIBHOTO OeJIbsl, €ro pacipaBICHUN
WJIN €T0 TePEeCTHIaHNH;

cOOp rps3HOTO OEIbsl B CIIEHATBHYIO
Tapy AJIsl CTUPKH, B CTAllMOHAPHOH
(opmMe — BBIBO3 B CIIEIIHAILHOE
TIOMEIIIEHUE ISl CTUPKH.

Ycmyra nperycMaTpHuBaeT:

MIPUKPEIUICHNE TTOydaTeNs YCIyTH K
00IIeMy MM ANETHIECKOMY CTOITY C
YYETOM MEIUIMHCKUX Ha3HAaYEeHHIH;

OIIpe/ieIeHle IOCTOSIHHOTO MECTa B
CTOJIOBOM IS TpUEMa MUY UIIU
HEOOXOAMMOCTH TIpHeMa MUIIH B )KUJIOM
MOMEIIEHNH C YYE€TOM COCTOSIHHSI
3/I0POBbSI;

MIPEOCTaBIICHHE TTOJTyHaTeI0 YCIYTH
nH(opManu 0 MEHIO (B TOM 4HCIIe
UCTIONIb3YEMBIX MPOAYKTAX) (TIpH
HEO0OXOIUMOCTH);

IIpeiocTaBlIeHNE (BbIIAYY)
MHIIEOIIOKOM FOTOBOM ITHILIH,
COOTBETCTBYIOIIEH CAHUTAPHO-
TMTHEHHMYECKUM TPeOOBAHUSIM U HOpMaM C
YUYETOM MOJOBO3PACTHBIX OCOOEHHOCTEH U
COCTOSTHHMSI 3/10pOBbsI, HA3HAYCHUIT Bpada-
CIIeIUaNNCTa (JINETHI);

TMUTHEHHMYECKUM HOPMaM M TpeOOBaHHSM, a TAKXKe
MOXKEJTAHUSIM TIOJTy4aTelis YCIyrH 1o Gpacony,
paciBerke.

[pu nepeoeBaHuy IpaXkiaH ¢ BHIPAKECHHBIM
3aTpyJHEHUEM B CaMOOOCTYKUBAHHUHU TOJKHO
OBITh 00ECTICUCHO YJ00HOE MOJIOKEHHE TEla,
HCKJIFOUCHA M3JTUIIHSS Harpy3Ka Ha Hero.

B mporiecce nepeojieBaHus HEOOXOIMMO
HH(POPMHUPOBATH O TOCJICIOBATEIILHOCTH
JICHCTBUH, IOJICPIKUBATh U Pa3BUBATh
CaMOCTOSATEILHOCTD MOJTyYaTelIs YCIYTH,
oOecmeunBasi 0€30I1aCHOCTE JEUCTBUHA
(mBYOKEHUTT).

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
MOMOIIb OIYYATENIO YCIYyTH B OJICBAHUH, CHATHN
OJICIK/IbI, TIEPEOICBAHUH.

B crammonapHoit popme yciayra
MPEOCTABIISETCS B COOTBETCTBUH C
YCTaHOBIICHHBIM TPaHKOM U TPaBHIAMHU
BHYTPEHHETO PaclopsiiKa, a TAK)KE B CIydae
3arpsA3HEHNs, IIPU OKa3aHUM YCIIyT Ha JOMY — IO
3anpocy MoJayJareis yCayrd ¢ y4eToM rpaduka
MOCEUICHUH.

3acTuiaeMoe MocTesbHOe 0esbe JOKHO ObITh
YHCTBIM, BBITJIAXKEHHBIM, 03 1e(heKTOB U
MOJIXOISIIIETO pa3Mepa.

[pu Oka3aHWUU YCAYTH HA JIOMY HUCIIOJB3YETCs
OeJbe, MPE0CTaBICHHOE MOTyYaTeIeM YCIyTH.

[pu 3acTinanuy Gebst JOJKHBI
HCIIONIb30BAThCS CIICIUATBHBIE TPUEMBI IS
MPOQUIAKTUKH MPOJICIKHEH.

Oxa3aHue yCIyr JO/DKHO 00eCIeUUTh
MIOMOIIIb TIOJIYYATEII0 YCIYTH B CMCHE
(mepecTuiaHnmn) MOCTENLHOTO OeTIbsI.

VYeiyra npeoCcTaBIsieTCs XESJHEBHO B
COOTBETCTBHH C YCTAHOBJICHHBIMH HOPMaMH,
PEKMMOM MHUTAHUS, IPABHIAMH BHYTPEHHETO
pacropska.

Jluno, oka3bIBaIoOIIEe YCIYTy, JOJDKHO UMETh
00pa3oBaHHe [0 CIIENUATBHOCTH «II0BApP» U
JIOKYMEHTBI, TI0ITBEPKIAIOIINE OTCYTCTBHE
MIPOTHUBOIIOKa3aHUH K paboTe ¢ MUIIEBbIMU
MIPOIyKTaMH.

[Turanue 1OHKHO OBITH pallMOHAILHBIM,
cOanaHCUPOBAaHHBIM, KaUE€CTBEHHBIM U
pa3HoOOpa3HbIM, HaNPaBJICHHBIM Ha
MPOQHITAKTUKY OCHOBHBIX 3a00JI€BaHUH.

JleueOHOE (IMEeTHYECKOE) TUTAHNE JIOTDKHO
OCYIIECTBIISITHCSl HA OCHOBAHWHM HOPM HIMTaHUS U
MepeyHsl CTAHAAPTHBIX JAHUET, YCTAHOBJICHHBIX
MHUHHUCTEPCTBOM 3/[PaBOOXPAHEHUsI, LU IPU
HAJTMYUH MEUIMHCKUX OKa3aHUN MOXKET
Ha3HA4YaThCs MHIUBHIYAJIbHOE (JOTOTHUTEIHLHOE)
MUTaHHE B YCTAHOBJICHHOM HOPSIIKE B



16.17. oxa3zaHHue IOMOIIH B IpHeMe
UM (KOpMIIEHHUE)

MOJIrOTOBKY MeCTa MPHUHATHS MUK (B
TOM HYHCIIE IOCY/IbI U TIPHOOPOB,
CITEITUAIBHBIX MTPUCTIOCOOICHMIA, MEOEITH)
(TIpn HEOOXOMMOCTH) HITH TIOCTABKY
UK HETIOCPECTBEHHO B JKUIIOE (B
3aBUCHMOCTH OT COCTOSIHUS 37I0POBbSI);

HaO0IeHue 3a COOII0JCHUEM
YCTaHOBJICHHOTO PEKUMa IUTaHUS,
HaJIMYMEM aIlleTuTa;

OCYIIECTBIICHUE U3MEJIbUCHHS ITHIIH
(o mpockOe TmoIrydaTeNns yeIyru);

cOOp rpsA3HOM MOCYIbl, HABEICHNE
MOPSIIKA MOCIe TpHeMa MHUIIH.

VYcnyra npegycmaTpuBaert:

00CyXIeHHE C MOoJydaTeseM YCIyru
YCJIOBHIA ¥ OPsIIKa ITpUeMa HIIIH,
XapakTepa OKa3bIBaeMOH IIOMOIIIN;

HH(OPMHUPOBAHUE O HAUMCHOBAaHHU
(cocTaBe) Oxro1I, peUueBOE COMPOBOXKICHIE
nporecca npreMa MuIIH;

OKa3aHWE IIOMOIH B IOATOTOBKE K
TpHeMy ITULIH (B TOM YHCIIE MBITHE PYK,
nepeMerieHe K CToJy, NpUAaHue
HE00XOIUMOr0 MOJ0XKEHHUS TeJla) U MecTa
JUISL TIPUHSTHS AN (B TOM YHCIIE
repecTaHoBKa MeOeln, pa3MelleHne
MIPUCTIOCOOIEHUH I KOPMIICHUS,
CepBHPOBKA CTONA (TIPH HEOOXOANMOCTH);

MOATOTOBKY IMHIIK K IPUEMY (B TOM
YHCIIE OCTY)KCHUE, H3MEIbYCHHE);

TIOMOILb B IIPHEME IMUIIH (B TOM YHCIIE
HOAJICPKUBAHUE PYK, ITOCYIBI) HIH
KOpMJICHHE (B 3aBUCHMOCTH OT COCTOSIHUS
3/10pOBbS);

cOOp TPsI3HOM MOCY/IbI, HABEJACHHE
MOPsIIKa MOCIIe TIpHeMa MHUIIH.

16.18. oka3zaHue MOMOIIY B BHIMOJTHEHUN CAHUTAPHO-TUTHEHUYECKUX MPOLIETYP:

16.18.1. mpuuecriBaHue

16.18.2. momMoulb B NPUHATHN BaHHbBI

VYeciyra npenycMaTpUBaeT:

OIIpeZieIIeHNe XapaKkTepa He0OX0ANMO
MTOMOIIIY;

00CyX/IeHHUE C TIOIyJaTesIeM YCIyTH
NOpsAJIKa AEHCTBUM TP IPUUECHIBAHUM,
XapakTepa [OMOILY;

OKa3aHue IIOMOIIY B PacyeChblBaHUU
BOJIOC TMYHOHN pacuecKoy Moxydaress
YCIIyTH, 3aIUICTEHUH (3aKaJIbIBAHUH) BOJIOC
(ipu HEOOXOAUMOCTH).

Ycnyra npenycMarpuBaer:

3aBUCUMOCTH OT OCHOBHOTO M COTTYTCTBYIOIIIHX
3a00JICBAHMH.

[IpenocraBnsieMoe MUTaHUE JOIHKHO OBITH
CBEXHUM, COOTBETCTBYIOIICH TeMITEpaTyphbl, IMETh
MIPUATHBIN 3CTETUYECKUI BUI.

KpatHOCTh U rpaduk mpremMa MUy JOJIKHBI
COOTBETCTBOBATH CAHUTAPHBIM HOPMaM H
MpaBUJIaM WM YCTAaHABIUBATHCS UHIUBUIYAITHHO
COIJIACHO HAa3HAYCHHSM Bpada-CICIHAIICTA.

[MuTaHue TOMKHO OCYIIECTBIATHCS B
CICIAATEHOM MTOMEIIICHUH (CTOJIOBO), B CITydae
HE00XOIUMOCTH — HEIIOCPEICTBEHHO B KON
KOMHarTe.

YupexxaeHne T0KHO OBITh 00ecTIedeHo
HE00XOIUMON TIOCYJOH /7S IPUTOTOBIICHAUS U
o0ecriedeHns IprueMa MUIIH, 000pyIOBaHAEM H
CPEJICTBAMHU TSI MBIThS TIOCY/IBI U IC3UH(PECKIHH
MTOMEIICHUS JIJIS IPUTOTOBIICHUSI MTUIIIH.

OxazaHue yCIyTH JOKHO 00CCICUUTh
YIOBJICTBOPCHUE TIOTPEOHOCTH TOTyYaTEIIs
YCIIyTH B IIOJIYYEHUH PALIMOHATIBHOIO U 3I0POBOTO
IIUTAHUS.

VYciyra npenocTaBisieTcsi B COOTBETCTBUU C
yCTaHOBHeHHI)IM pe)KI/IMOM IINTaHU, HpaBI/IJ'IaMI/I
BHYTPEHHETO PacCIopsiIKa U COCTOSIHUEM 3I0POBbS
TOITyYaTeNsl YCIyTH.

OxazaHue MOMOIIH B TIPHEME TTHTIIIH
OCYILECTBISETCS MOCIE BHITOTHCHHS
TUTUCHUYIECKOHN MPOLeAYpPHI (MBITBE PYK) U
HETIOCPEICTBEHHO MOCIIe OJauH (JOCTaBKH)
MMUTAHUS, €70 IOATOTOBKY K IPUHSITHIO
(ocTyxeHue, U3MeIbUCHHE).

IIpu oka3aHuM yCIIyry JOJKHBI
UCIIOJIb30BAThCS YUCTHIC M OS30MAaCHbBIC MOCYAa U
CTOJIOBBIC TIPUOOPHI, IOXOISAIIHNE IS
MOJIy4aTelIsl yCAYTH B COOTBETCTBHH C €T0
(pU3NIECKUMU TaHHBIMH.

[Homomp B mpueme nuiy (KOpMIICHHUE)
JIOJDKHA OCYIIECTBIATHCS C YIETOM BO3MOKHOCTH
TpreMa MUK ToTyJaTesst YCIyTH, B
KOM(pOPTHOM TSI HETO TEMIIE.

OxkazaHue yCIyTH JODKHO 00eCIeUnTh
YIOBJICTBOPCHUE TIOTPEOHOCTH TOTyYaTelIst
YCIIyTH B IIpUeMe MUK (KOPMIICHHE).

B cranmmonapHo#i, moirycTaiimoHapHOH Gopme
ycIIyTa IpeoCTaBIsIeTCst o Mepe
HEOOXOIUMOCTH, IIPU OKa3aHUH YCIIYT HA JOMY —
IO 3aIPOCy MOJTyYaTeNs yCIyTH ¢ y4eToM rpaduka
MTOCENICHUM.

[Ipu nmprveckIBaHUH JTOTTyCKAaeTCs
HCTOJb30BaHUE TOIBKO WHANBHIYATbHON
pacuecku.

IIpu ocymecTBIeHNH NPUYECHIBAHUS JOJIKHBI
YUUTBIBATHCSI IO BO3MOXKHOCTH MOXKEIaHHS
MOJTy4YaTensl yCIyTH.

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
YCIYTH B IPUYIECHIBAHNN.

B cranmonapHoii popme ycmyra



(wyma)

16.18.3. MBITBE TOJIOBBI

16.18.4. 6puthe 6OPOBI U YCOB

OIIpEZEIIeHNE XapaKkTepa HEOOX0ANMOH
TIOMOIIIH;

00CYXIEHHE C MOTydaTeIeM YCIyTrH
MopsiAKa AEHCTBUM NPU IPUHATUN BaHHBI
(mymIa), ICHX0AMOIMOHAIEHYTO
TIOJITOTOBKY K MPUHSTHIO BaHHBI (JIy1a)
(1pu HEOOXOIMMOCTH);

TIOMOIIb B IIEPEMELICHUH B
MIOJITOTOBJICHHYIO JTyIIIEBYIO, BAaHHY;

TIOMOIIb B MBITHE TEJIa;

HaOJIIOIEHUE 32 COCTOSIHUEM
MOJTY4YaTeNsl yCIyTH C IETbI0 OTPaHUICHUS
BPEMEHH TPOILETYPHI IIPH jkato0ax Ha
YXyIIICHAE CAaMOYyBCTBHS;

TIOMOIIIb TIPH BBIXOZE M3 BaHHBI
(myma), oOOTHpPaHUH TTOJOTEHIIEM;

MIOMOIIb B COIPOBOXKACHUH B XKUIIOE
roMeleHue (KOMHaTy).

VYenyra npegycmaTpuBaeT:

oTpeJiesIeHIe XapakTepa He0OXOAUMOM
ITOMOIIIH;

00CyXIeHUE C TOTyJaTeNIeM YCIyTH
MOpsAKA JCHCTBUI MTPH MBITHE TOJIOBEI,
MICUXO0IMOIIMOHATIBHYIO TIOATOTOBKY (TIpH
HEO0OXOIUMOCTH);

MTOJITOTOBKY HEOOXOAMMBIX CPEICTB U
MHBEHTaps (B TOM YHUCIIE IAMITYHb,
MIOJIOTEHIIe, MHANBHIyaJIbHAs Pacyecka,
ten);

MOJIOTPEB BOJIBI (ITPH OTCYTCTBUU Y
MOJTyYaTeNsl YCIyTH Fopsiuero
BOJIOCHAOXKEHN);

ITOMOIIb B TIEPEMEIICHAN K MECTY
MBITBS TOJIOBBI, IPHHATHH YIOOHOW MO3HI;

MBIThE BOJIOC, TOJIOBBI C COOIIOICHUEM
TEXHUKH MBIThS;

ITOMOIIb B pac4YeChIBAHUH (IO U MOCTE
MBITBS1), OOTHPAaHUH MOJIOTEHIIEM, CYIIKE
BOJIOC.

VYcnyra npegycmaTpuBacT:
oTpeiesieHIe He00X0IUMOCTH OPUTHS
60poibl (YCOB), COTTIACOBAHHE XapaKTepa

MIPEIOCTABIISIETCS B COOTBETCTBUY C TIPAaBUIIAMHU
BHYTPEHHETO PAcTIOpsIKa, a TAKKe B CIIydae
3arps3HEHNs, TP OKa3aHUU YCIyT Ha IOMY — IO
3aMpocy NOIy9aTeNs yCIyTH ¢ yIeTOM rpaduka
MOCEILEHUH.

JIuno, okasbIBaroLIee YCIYTY, TODKHO 10
HayaJia MpoueAyphl OCYIIECTBUTh THTHEHUYECKYIO
TIOJITOTOBKY PYK M OBITH 00ecreyeHo
WHIUBHUYaIbHBIMH CPEICTBAMH 3aLUTHI.

[Ipu okazanum yciayru B cTanimoHapHoit popme
TIOMEILEHUS] U 000pyI0BaHKE, HCIIOJIb3yEeMBbIE IS
TIPUHSATHUS BaHHHI (JIyIIa), TOJKHEI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM H
MpaBHUJIaM, a TAaKXKe MPH HEOOXOTUMOCTH
000pyIOBaHBI CHIEIHATEHBIMA
MIPHUCTIOCOOTICHUSAMH C YIETOM HHANBHUIYATBHBIX
MOTpeOHOCTE MoJTy4yaTelist yeJyru (Iopy4HH,
MOJTbEMHUKH, CTYJIbsI (JJABOUKH) AT CUACHUSA).

[Momyuatenp ycinyru qomKkeH ObITh obecrieueH
WHMBHYaJIbHBIMA TUTUEHNYECKUMHU CPEJICTBAMH
JUIA IPUHATHA Ayla (BaHHBI) (B CTAllMOHAPHOM
bopme).

[Ipu oxa3aHUK yCIIyTH Ha JOMY UCHOIB3YIOTCS
MTOMEIICHUS ¥ MOFOIIIUE CPEICTBA MOTYIaTeNs
YCITyTH.

Morormuie cpeacTBa, UCIOb3yeMbIe IIPH
MIPUHSATHH BaHHBI (IyIIa), TOMKHEI IMETh
HEUCTEKIINHA CPOK TOXHOCTH, OTBEUYATh
TpeOoBaHUsIM 0E30MaCHOCTH.

IIpu oka3aHuu yciyru 10J1KHO
obecrieunBaThCst COOJI0/ICHHE IPUBATHOCTH.

OxazaHue yciayru T0JDKHO 00eCceYuTh
HIOMOIIIb TI0JTy4YaTelIi0 YCIYTH B IPHHATHH BaHHBI
(myma).

B cranmonapHoii popme yciayra
NPEIOCTABIISIETCS] B COOTBETCTBUH C ITPaBUIIAMU
BHYTPECHHETO PACTIOPSIKA, a TAKKE B CITydae
3arps3HEHUs, IPH OKa3aHUU YCIYyT Ha IOMY — IO
3arpocy MOJIYy9aTeNs yCIYTH ¢ yIeTOM rpaduka
MHOCEIIEHUI.

Jlumo, oka3sIBaroIIee yCIyry, TOIDKHO JIO
Havaja MpoIeypsl OCYIECTBUTh THTHEHNYECKYTO
HOATOTOBKY PYK.

[Tpu oxazaHuu yciayru B cTallmoOHapHoit hopme
CrelabHbIe TOMEIIEHHE 1 000pyI0BaHME,
UCIIOJIb3YEMBIE JJISl MBIThSI TOJIOBBI, IOJIXKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOpMaM U
HpaBHUIIaM.

[Ipu oxa3aHUM yCIyTH Ha JJOMY UCTIOIB3YIOTCS
TIOMEIIEHUS M MOIOIIME CPE/ICTBA IOTydaTes
yCIyTH.

Moto1ue cpeacTBa, UCIoIb3yeMble U
MBIThE TOJIOBBI, JIOJDKHBI IMETh HEUCTEKIINH CPOK
TOJIHOCTH, YYUTHIBATH OCOOCHHOCTHU BOJIOC
TMOJTy4YaTesIsl yCIYTH 10 BO3MOXKHOCTH €ro
MOXKEJTAHUSL.

Oka3zaHue yciIyru I0JDKHO 00eCedruTh
yJIOBJIETBOPEHUE OTPEOHOCTH TTOJTydaTes
YCIYTU B MBIThE TOJIOBBI.

B cranmonaphoii hpopme yciryra
MIPE0CTABIISIETCS] B COOTBETCTBUH C MPABUIIAMH
BHYTPEHHET'0 pacnopsijiKa, Npy OKa3aHWH yCIyr Ha



16.18.5. rurnennyeckas 0opadoTka
HOT U PYK (CTpIIKKa HOT'TEil)

16.18.6. cMeHa moATY3HUKA

HEOOXOAMMOM ITOMOILIH;

00CyXIeHHE C MOoJydaTesaeM YCIyru
TOpsIIKa JCHCTBHUM MPU CTPUIKKE OOPOIBI
U YCOB, XapakTepa MOMOIIH,
MICUX03MOIIMOHAIIBHYIO MTOJrOTOBKY (IIpH
HEO0XOIUMOCTH);

MTOMOIIIb B TIEPEMEIICHAU K MECTY
OpUTHS, NPUHATHA YIOOHOH MO3bI WX
JIOCTaBKY HEOOXOIUMOTO HHBEHTApS,
WHCTPYMEHTA B )KHJIOC MIOMCIICHHC;

00pabOTKy KOXH JIHIIA (JI0 ¥ TOCIIe
OpuTHA);

Oputbe (cTpmKKy) 60poab! (YCOB) €
COOJTI0ICHIEM TEXHUKH OCYIIECTBICHHUS
MPOLIEAYPHI.

VYenyra npegycmaTpuBaeT:

omnpezeseHue He0OX0IUMOCTH
THTHEHHYECKOH 00paboTku HOT (PYK),
0COOEHHOCTEH MpoIeTyphl B 3aBUCUMOCTH
OT COCTOSIHUS 3T0POBBS (3a00JIeBaHMA);

00CyXIE€HHE C MOTydaTeIeM YCIyTr
TOpsIIKa NeHCTBUI IpH 00paboTKe HOT
(pyK), XapakTepa IOMOIIIH;

MTOJITOTOBKY PYyK (HOT) IJIst
TUTHCHIIECKOI 00paboTKH (B TOM duCIe
OUHCTKY, pa3MaylBaHKe, pacliapuBaHue);

CTPIKKY HOTTEH Ha pyKax M HOTaX C
coOroIeHHEeM Mep 0€30MaCHOCTH U
TEXHUKU 00pabOTKH HOTTEH, HHYIO
THTHEHUYIECKYI0 00paboTKy (TIpu
HEOOXOJIMMOCTH).

VYenyra npegycmaTpuBaeT:

“HGOPMHUPOBAHHUE MTOJIyUATENS YCIYTH
0 MPEICTOSIICH MpoLeaype, 00CyKICHHE
ee 0COOCHHOCTEN;

CONPOBOXKICHHE K MECTY CMEHBI

MOATY3HHKAa WIN CO3JaHUC YCJ'IOBI/Iﬁ (B TOM

YHCIIe 3aCTHIIAHNE KIIEEHKH, CO3/JaHue
MPUBATHOCTH) HA MOCTEIH MOJTydaTeIst
yCIIyrH (¢ y4eTOM COCTOSTHHUS 3J0POBBS);
TIOMOIIb B CHATHUH 3arpA3HEHHOI'O
TIOATY3HUKA U OI€BAHNUEC YHUCTOI'O,
THTHEHUYIECKYI0 00paboTKy
(moxMeIBaHKE, TPOTHPAHKE, 00PAOOTKY

JOMY — TI0 3aIpoCy MOTydaTelsl yCIyTH C yIETOM
rpaduKka MoCeeHnH.

JIn1o, OCyIIECTBIIAIONIEE YCIYTY, epes
Ha4YaJIOM TPOLETYPHI JOIKHO OCYIECTBUTD
TUTHCHUYIECKYIO 00paboTKy PYK.

[Tpubopsl, ucnosk3yemsbie pu OpUTHE GOPOJIBI
(YCOB) B CTAIlHOHAPHBIX YCIOBUSIX, JOJIKHBI
COOTBETCTBOBATh TPEOOBaHMSIM 0E30ITaCHOCTH,
OBITH MPOAE3NHPHUIIUPOBAHBI B COOTBETCTBUH C
CaHUTAPHO-TUTMEHHMYECKUMH TPeOOBaHUAMHU.

[Ipu oka3zaHMM yCIyTrH Ha JIOMY HCTIOJIB3YIOTCS
Oe3omacHbIe HHANBUAYAIbHBIC TIPUOOPHI IS
OpHTHS MOTyJaTeNs] YCIYyTH.

CpencTBa, UCTIONB3yeMble 11 00paboTKH
KOJKH JIMLA, JOJKHBI UIMETh HEHCTEKIINH CPOK
TOAHOCTH, COOTBETCTBOBATH TPEOOBAHUAM
0€30I11acHOCTH, a TAKKe 10 BO3MOKHOCTH
MOXKETAHUSIM TOJTydaTess YCIIyTH.

OxazaHue yciIyru TI0JDKHO 00eceynTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTyYaTes
yCIyTu B OpuThe OOPOABI U YCOB.

B crarnmonapHoii popme yciayra
NPEOCTABIISIETCS] B COOTBETCTBHUH C ITPaBUIIAMU
BHYTPEHHETO PaCHopsiaKa, IIPH OKa3aHUH YCIIyT Ha
JIOMY — I10 3aIpOoCy MOJIy4aTels YCIYTU ¢ y4eTOM
rpaduKa ImoceIeHuH.

JIno, oKa3bIBaOIIEE YCIYTY, TOIDKHO Mepes
HayaJIOM MPOLEAYPbI OCYIIECTBUThH
THTHEHIYECKYIO MTOJATOTOBKY PYK, HCIOJIB30BATh
WMHIUBHyaIbHBIE CPEACTBA 3aIINTHI (IEPUATKH) U
co0ro1aTh MepHI 0€30MTACHOCTH IPH CTPIIKKE
HOT'TEH.

WHcTpyMeHTHI, HCIOIb3yeMbIe st 00paboTKU
HOT ¥ pYK B CTAllMOHAPHBIX YCJIOBUAX, TOJIKHBI
COOTBETCTBOBATH TPEOOBAHUSM OE30MACHOCTH,
OBITh MPOAE3UHPHUIIUPOBAHBI B COOTBETCTBUH C
CaHUTAPHBIMH NIPABWJIAMH U HOPMaMH.

[Tpn oxa3zaHMM yCIyTH HA IOMY HUCTIOJIB3YIOTCS
WHIUBHyaJIbHBIE IPUOOPHI TIOJTydaTelist YCIyTH,
KOTOpBIE JIOJDKHBI FapaHTHPOBATh OE€30I1aCHOCTh
MIPOLEAYPHI.

[Tpu cTprxke HOTTeH HOIHKHBI COOIIONATHCS
TEXHOJIOI'US BBIITIOJIHCHUS ,E[aHHOﬁ npoueayphbl,
YCTPAHATLCS PUCKHU TPABMHUPOBAHUS I10JIy4aTelIsd
YCIIyTH.

Oka3aHue yciIyru I0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTyYaTes
YCIYTH B TATHEHWYECKOH 00paboTKe HOT M PYK
(cTprKKka HOTTEH).

B cranmonapHoii, moiycrannoHapHo# popme
ycIIyra IpeoCTaBIIsIeTCsl 0 Mepe
HEOOXOANMOCTH, NIPH OKa3aHUH YCIIYT Ha IOMY —
T10 3aIPOCy TOJTyYaTesisi YCIyTH ¢ y4eToM rpaduka
MOCEeIIeHUI.

JInmo, oka3bIBaIOLIEe YCIYTY, TOJDKHO
OCYIIECTBUTH MPEBAPUTEIHLHYIO TUTHEHUYECKYIO
00paboTKy pyK, IMETh CPEJICTBA MHIANBHUIYAILHON
3amuThI (TIepYaTKH), 00ecreunBaTh 0COOYIO
KOPPEKTHOCTH 110 OTHOLICHUIO K MOIy4aTeIto
YCIIyTH IIPY NIPOBEICHUU JAHHOM NPOLEypHl, a
TaKXKe BJIaJIeTh HABBIKAMH OJICBaHMSA (CHSATH)
TOATY3HUKOB.



16.18.7. BeIHOC cynHa

16.19. conpoBoxaeHne ocaabIeHHBIX
rpaxJaH K MECTY Ha3HAYCHUA U
oOpatHO

KO>KHBIX TIOKPOBOB CPEICTBAMH yXO/a);
yOOpKY CHATOT'O HOATY3HHKA B
CIEIHATbHO OTBEIEHHOE MECTO.

VYeayra npexycmaTpuBaeT:

WHPOPMHUPOBAHHUE MTOTyYaTeIs] YCIyTH
0 MpEeACTOsIIEH npoueaype, 00CyKaeHHe
ee 0COOEHHOCTENH;

CO3/[aHKe YCIOBUi (B TOM UHUCIIE
3aCTHJIaHUE KICCHKH, CO3/1aHHe
MIPUBATHOCTH) AJIS UCIIOJIB30BaHUA CYIHA,
B TOM YHCJIE Ha TIOCTEJN MTOTyqaTess
yCIIyTH (C yIETOM COCTOSIHUS 37I0POBB);

yOOpKY CyZHa B CIIEIHAIEHO
OTBEIICHHOE MECTO.

VYenyra npegycMmaTrpuBaer:

00CyX/IeHHE C TOIydaTesIeM YCIyTu
YCIIOBHIA U OCOOCHHOCTEH IepeIBIKEHUS
K MECTY Ha3Ha4YeHUsS 1 00paTHO;

ITOMOIIb B TIOATOTOBKE K
MIePEIBIDKEHUIO (TIPU HEOOXOTUMOCTH);

COIIPOBOKACHHUE TOITydaTels YCIIYTH,
MIEPEIBUTAIOIIETOCS TTEIIIKOM HITH C
HCIIOJIb30BaHUEM CIICIIHAIbHBIX CPEICTB (B
TOM YHCJI€ KOCTBIJICH, HHBAIMHOM
KOJISICKH), TTPH TIEPEABIKCHUH K MECTY
Ha3Ha4YeHUs 1 00paTHO;

YCTPaHEHHUE SJIEMEHTOB CPEIIbI,
3aTPYAHSIONINX IEPEIBUKECHUE (B TOM
YHCIIe OTKPBITUE HIIH 3aKPBITUE JIBEPEH,
OTOJIBUTaHUE MEIKorabapuTHOW Mebey,
BBI30B JH(Ta);

OKUJIaHUE B MECTe Ha3HauCHHS (TIpU
HEOOXOIUMOCTH).

ITpu ocymecTBIEHNH TIPOLIEyPBI HEOOXOIUMO
CO3JJaHUE MPUBATHOCTH.

IIpu oka3zaHMM yCIyTH HCHONB3YIOTCS
TIOATY3HUKH, IPEIOCTABICHHBIE TTOIyJaTeIeM
YCIYTH, COOTBETCTBYIOIINE pa3Mepy,
TpeOoBaHUsIM 0€3011aCHOCTH, BO3PACTHBIM U HHBIM
0COOEHHOCTSIM.

B TLICOH nomxHO ObITH 000pyIOBaHO
CIeHAIBbHOE MECTO JUIsl cOOpa IPSI3HBIX
TIOJTY3HUKOB (TIPH OKa3aHUH YCIIYyTH B
CTaI[IOHAPHOM, MMOJIyCTallIOHAPHON (opMme).

[Tpn okazaHMM ycIyTH Ha IOMY cOOp TPSI3HBIX
TIOATY3HNKOB OCYIIECTBIISICTCS B MECTE,
YKa3aHHOM IOJy4aTelIeM YCITyTH.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
yJIOBIETBOPEHUE OTPEOHOCTH TOITydaTess
YCIYTU B CMEHE MOJI'y3HHKA.

Ycmyra npeocTaBisieTcs 1o 3aupocy
TIOTY4YaTeNsl yCIyTH ¢ yIeToM Tpaduka
MOCEILLEHUM.

JIuno, oka3pIBaroLIEe YCIYTY, TOIKHO
OCYHICCTBUTD MPCABAPUTCIIbHYIO THTUCHUYCCKYTO
00paboTKy PYK, IMETh CPEICTBA HHIUBHYaTbHON
3aIuThl (TIepUaTKU), 00eCnedrnBaTh 0COOYIO
KOPPEKTHOCTH 110 OTHOUICHHIO K MOJIy4YaTeIto
YCIIyTH NIPH IPOBEACHUH JaHHOHW IPOLETypBHI,

a TaKKe BJIAJICTh HABBIKAMH ITOJIb30BAHUS CYTHOM.

[Ipu ocymecTBiIeHNH TPOLIETyphl HEOOXOUMO
CO3JJaHUE MPUBATHOCTH.

CyIHO TOIDKHO MCTIONIB30BATHCS C YIETOM
T10J1a TIOJTy4YaTeNs yCIIyTH, COOTBETCTBOBATh
TpeOOBaHUsIM 0E301aCHOCTH.

[Ipu oxa3zaHMM yCIyTrH Ha IOMY HCIIOJIB3YETCS
CY/IHO, TIPEJIOCTABJICHHOE MOJTy4aTeIeM YCIYyTH.

Oka3aHue yciIyru I0JDKHO 00eCeYuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TTOJTydaTelist
YCIyTH B BEIHOCE CyJHA.

VYcnyra npenocTaBisieTcsi B COOTBETCTBHH C
NpaBUJIaMHU BHYTPEHHETO pacriopsiika,
YCTaHOBIJICHHBIM I'Pa(MKOM MOCEIIEHHS
COOTBETCTBYIOIINX KaOWHETOB, BBITTOJIHEHUS
mpoueayp.

Bpems 1 MapiipyT nepeaBIKeHUS T0IKHbI
OBITH COTIIACOBAHBI C TIOJTyYaTeNIeM YCIyTH,
YUHUTBIBAaTh €r0 0COOCHHOCTH (COCTOSIHUE
3JI0POBBSI, UCIIOJIb3YEMbIE TIPHCIIOCOOIICHNS,
CKOPOCTH TIEPEIBUKECHUA).

MapipyT J0JKeH BKIIFOUaTh COPOBOXKACHHE
OT MecTa IIOCTOSHHOTO peObIBaHNs (KOMHATHI) K
MECTY Ha3Ha4eHHS M 00paTHO.

JIno, OCyIEeCTBIISIONIeE CONPOBOK/ICHHE,
JIOJDKHO OBITH 00Y4EHO MpaBmiIaM U
0COOEHHOCTSIM COIPOBO>KAEHHS JINI] C
Pa3IMYHBIMH OTPAaHUYEHHSIMH.

ConpoBoKJIeHHE JODKHO 00CCIIeYNBATh
0€3011acHOCTh JIBM)KEHHH 1T0JTydaTelist yCIyTH, a
TaK)Xe CBOEBPEMEHHOE HH()OPMHUPOBAHHUE O
3HAYMMBIX JJIEMCHTAaX CPECbI (B TOM 4YHUCJIIC
noporax, 6opopax).

Oka3zaHue yciyru IOJDKHO 00eCedruTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIIYTH B COITPOBOXK/ICHUH K MECTY Ha3HAUCHHS 1



16.20. obecrieueHre COXpaHHOCTH
BEIIEH U LIEHHOCTE!, TPUHAIJICKALTUX

VYcnyra npenycMarpuBacT:
HH()OPMHPOBAHKE O MOPSIAKE U

rpakIaHaM, IIepeIaHHbIX Ha XpaHeHNE YCIOBHAX 00eCIeueHIs COXPaHHOCTH

16.21. ycayru 1o peryJsipHON CTHpKE,
CyIIIKe, TJIa)KCHUIO TIOCTEIFHOTO
6embs1, 0J1e Bl (KaK HOPMHUPOBAHHOM,
TaK W JMIHOM)

16.22. okazanue IIOMOIIH B
TOJIb30BAHUH YCIIyraMH TeJie(hOHHOM

Belel (eHHocTel);

COIIPOBOKACHHUE IS TIepeaaydy BemIe
(meHHOCTEH) Ha XpaHEeHUE (TIPH
HEO0OXOTUMOCTH);

ToMo1Ib B 0(OPMIICHUH JTOKYMEHTOB
ydeTa, NOATBEPIKIAIOIIUX IPUHSITHE
Beleil (lIeHHoCTel) Ha XpaHeHHe HiIH X
BbIJJauy TI0JIy4aTelto YCIIyTH;

MIPE0CTaBIICHHE MTOJTYy4aTeI0 YCIYTH
(o ero xenannio) HHOOPMAITIH O
COXPaHHOCTH Belle (IIeHHOCTE).

VYeayra npexycmaTpuBaet:

nH(pOPMHUPOBaHKE O TOPSIKE U CPOKAX
MPEIOCTABICHHS YCIYTH, B TOM YUCIIE O
CpOKax BbIJauH [TOCTEIHHOTO OEIb,
OJCKIBI (J1ajiee — BEIIN);

o0patHo.

Ycmyra npenocTasisieTcst o 3anpocy
MOJTy4aTesst yCIyTH.

B TIICOH nomkHO OBITE 000PYAOBaHO
CIEHATBHOE MECTO JUIsl XpaHeHHUS BEIICH U
LeHHOCTEeH (Ki1anoBas, ceiid) u (Wiar) orpenesieHo
JIMI0, OTBETCTBEHHOE 38 MX COXPAHHOCTb.

JleHexHbIe CYMMBI, APAroleHHOCTH U LICHHBIS
OyMmaru rpaxia 1o uX XeJaHUI0 IPUHUMAIOTCS
JI0 BOCTPEOOBAHHMS MX BJIaICIIbIIEM.

[epeuens Bemeid, IEHEKHBIE CYMMBI,
JParolieHHOCTH, IIepeJaHHbIe HA XpaHEHHE,
JIOJDKHBI OBITH O()OPMIICHBI IOKYMEHTAIIBHO.

OxazaHue yCcIyTH JOIDKHO 00eCIeynTh
COXPaHHOCTD MIePEeJAHHBIX Ha XpaHEHHE BellIeH 1
LEHHOCTEH TOJTyYaTess yCIIyTrH.

Yenyra npeocTaBisieTcsl B COOTBETCTBHH C
MpaBUJIaMH BHYTPEHHETO PACIOpsiKa, rpaduKoM
OKa3aHHsI COOTBETCTBYIOIINX YCIIYT.

[Mosy4aTh yCIyru JOMKEH ObITh
nporH(pOPMHUPOBAH O CPOKAX BO3Bpara Beliei npu

IIOMOIIIb B 0T60p€ " IMOATOTOBKE Bemeﬁ HX caavyc B CTUPKY, CYHIKY, I[TIAKCHUC.

JUIsSL CTUPKU, CYIIKH, [TIa’KEHUS
(copTupoBKa, 0OYUCTKA KAPMAHOB,
MapKHpOBKa MPU HEOOXOTUMOCTH,
YKJIaJbIBaHUE B Tapy I IEPEHOCKN);
IIPUEM BellEl B CTUPKY, CYLIKY,
IJIaKEHUE;
CTHpPKY, CYLIKY, [TTaKEHHE BEILEH;
obecrieueHne COXpPaHHOCTH BeIIei
MocJ€e CTUPKH, CYIIKH, TTaKEHHUS;
BBIJJauy M JOCTaBKY (TIpH
HEOOXOANMOCTH) BEIleil 1mocie CTUPKH,
CYILKH, IJIaXKEHUs I10J1y4aTelll0 yCIyTH.

VYenyra npegycmaTpuBaeT:
o0cyxeHue nHpopmanuy,

CBSI3U M TIOUYTOBOM CBSI3U (YTOUHEHHUE M MPEANOIaraeMoi s OTIPaBKH, Criocoda
Habop HOMEpa, HAITMCaHWE U OTIIPaBKa CBsI3U, 00beMa HEOOXOJUMOM TTOMOIITH;

MMACbMEHHOM KOPPECTIOHAECHIIUN U
Apyroe)

yTouHeHue nHpopmanuu ob aapecarte
(B TOM umcie HoMepa TenedoHa,
IIOYTOBOTO, HJIEKTPOHHOTO aJipeca);

ToMo1Ib B Habope Tese)OHHOTO
HOMepa, COXPaHEHUH COOTBETCTBYOLIEH
nHpopmanuu (3anuck), OCyIeCTBICHUN
CMC-TIEpPETINCKH;

MIOMOIIb B COCTaBJICHUHU (HAIUCAHUH,
Habope) MMCPMEHHOW KOPPECTIOHACHIINN
(B TOM YHCIIE TTHCEM, OTKPBITOK,

JIuno, oka3pIBaloIEe yCIIyTy, TOJDKHO PONTH
UHCTPYKTaX MO paboTe ¢ COOTBETCTBYIOIIUM
000pyIOBaHUEM.

VYcnyra 10/KHa OKa3bIBaThCS B CIIEIHAIbHO
000pyI0OBaHHOM MOMEIIECHUH ISl CTHPKH, CYIIKH,
IJIQJKEHHUs, COOTBETCTBYIOIIEM CaHHTapHO-
THTHEHIYECKUM TPeOOBaHMAM U TPEOOBAaHHAM
TI0XAPHOH OE301MaCHOCTH, C HCIIOJIb30BAHUEM
HCTIPaBHOTO 000y IOBaHMS, TPEIHA3HAYCHHOTO
JUISL CTUPKH, CYIIKH, TJIaKSHHS.

CpezcTBa 1 IPOrpaMMBl, HCTIOJIB3yEMbIC IS
CTUPKH, CYLIKH, TJIa)KEHUsI BEIIEH, TOIKHBI
COOTBETCTBOBATh YCTAHOBJICHHBIM TPEOOBaHUIM U
PEKOMEHALUSIM, YIUTHIBAIOLIMM TEXHOJIOTHIO
nporiecca.

IIpuem Belel OCyIIECTBISETCS B XKUION
KOMHATE MOJIy4aTesisi yCIyTH.

[Ipu cbope (BBIHaYE), TPAHCITIOPTHPOBKE,
CTHpKE BeIeH JOJDKHBI COOIOIATHCS CAHUTapHbIE
HOPMBI U TIPaBHUIIA.

JIn4HBIE BELIH, CJaBaeMbIE B CTUPKY, JOJKHBI
HUMETh COOTBETCTBYIOIIYIO MAPKHPOBKY.

Oxa3zaHue yciIyru I0JDKHO 00eCednTh
yJIOBJIETBOPEHUE OTPEOHOCTH TI0JTydaTelist
YCIIYTH B PETYJISIPHOM CTHUPKE, CYILKE, MIAKEeHUU
BELICH.

Ycnyra npenocTaBisieTcs B CTalMOHapHON
(dhopme 1o 3ampocy NoaydaTelsis yCIyru, Ipu
OKa3aHHH COIMANBHBIX YCIIYT Ha IOMY — MO
3anpocy MoJyyaresis yCIyrd ¢ y4eToM rpaduka
MOCEILEHUH.

[Ipun okazanum yciayr B cTaliuoHapHOH Gopme
B TLICOH nomxHBI OBITh CO31aHBI YCIOBUS
JUISL TIOJIb30BAHMS YCITyraMu Tene(OHHOH CBSI3U
1 TTIOYTOBOH CBSA3H (B TOM YHCIIE TIPEJOCTABICHHE
MecTa Jyist 00LIeHus 1o TenedoHy, CKauy,
HAaITMCaHUS ITHCEM).

[Tpu oxa3zaHMU yCIOyTrH Ha JIOMY HCIIOJIB3YIOTCS
CpEJICTBA CBSI3H, MPEIOCTABICHHbBIE MTOJy4aTeIeM
YCIyTH.



16.23. opraHu3amys Mporyikyd Ha
CBEIKEM BO3MyXE

16.24. noctaBka (obecrnieueHue)
JIEKAPCTBEHHBIX CPEJICTB U M3/IENUi
MEIUIIMHCKOTO HAa3HAYCHUS

COOOIICHHNI), KX OTIIPABKE, MPOUTCHUU
OTBETA;

MOKYIIKY 32 CUeT MOJydaTes yCIyru
HE0OXO0IMMOM MeYaTHON MPOAYKINH (B
TOM YHCIIE MAapOK, KOHBEPTOB, OTKPBITOK);

oriary (3a CueT CPENCTB MOTydaTesst
yCIyru) MOOIBHOM CBsi3u, lHTEepHeTA;

MTOMOIIb B OTIPABKE OTIPABICHUIN
MMUCBMEHHOU KOPPECIIOHICHIIUY (B TOM
YHCJIe MUCEM, TeJICrPaMM, TIOCHUIOK) Ha
OyMa)KHOM HOCHUTEJIC WM B DJICKTPOHHOM
Bujie (IIPU HAJIUYHUH COOTBETCTBYOIICH
TEXHHUKH U JJOCTyNa K ceTi HTepHeT).

Veayra npexycMaTpuBaeT:

o0CyXIeHIE IPOJOIKUTEILHOCTH,
BPEMEHH MPOTYJIKH, MapIHIpyTa,
MOXKETaHUH MOTyJaTens yCIIyTH;

COIPOBOXKAEHHE TI0JTy4yaTels YCIyTH,
MIePEeBUTAIOIIEroCs MEIIKOM HIIH C

ITpn okazarny yciayru He0OX0IUMO
YUHUTBIBATh COLUAIBHO-TICXOIOTHUECKHE 1 HHBIE
HMHIUBHUIyaJIbHbIE 0COOCHHOCTH OTydaTes
yCIIyTH.

JInio, OKa3bIBAIOIIEE YCIIYTY, TOIDKHO
obecreunTh KOHPHUICHINAIBHOCTh HHPOpMALNH,
TIOJTYYEHHOH IIPU UCTIOJTHEHUH CBOUX
00s13aHHOCTEH.

[Ipu ocymecTBieHny marexei (OKyIoK) 3a
CUET CPE/ICTB MOJTydaTess yCIYTH BCE PaCXObl
JIOJDKHBI OBITH TIOATBEPIKICHBI JOKYMEHTAILHO
("4eK, KBUTAHIIHSA).

OxazaHue yCcIyTH JOIDKHO 00eCIeynTh
TIOMOIIIb TOTyYaTEeNI0 YCIYTH B TOJIb30BAHUH
yCIyramMu TeJIe(OHHOU CBSI3U M ITOYTOBOM CBSI3H.

B crammonapHoi#i, moirycTaiimoHapHOH Gopme
yCIIyTa MPeJOCTaBIIETCS B COOTBETCTBHH C
MIpaBUJIaMH BHYTPEHHETO PacTIOpsi/IKa,
CE30HHOCTHIO, IOTOIHBIMH YCIIOBHSIMH, & TAaKXKe
MIOKEIAHUAMM Iostydaress yeuayru. Ilpu okazanuu
yCIIyT Ha IOMY — IO 3alpoCy MOJIydaTels YCIyTH C

HCTIOIb30BaHUEM CICIHATIBHBIX CPEICTB (B YUETOM IpaduKa MOCEIICHHUI.

TOM YHCJIE KOCTBUIEH, XOIyHKOB, Kpece-
KOJICOK), BO BpeMsI IIPOTYJIKH;

yCTpaHEHUE CPEeIOBBIX 0apbepoB,
3aTPYAHSIOLINX IIEPEIBIKCHIE (B TOM
YHCIIe OTKPBITHE MU 3aKPhITHE JABEpEH,
OTOJIBUTAHHE MEJIKOTabapuTHOI Mebeny,
BEI30B JTH(TA);

NOAJepIKaHIE KOMMYHHKAaTHBHOTO
B3aMMOJICHCTBHS B X0JI€ IPOTYJIKH.

Ycnyra npenycMaTprBaer:

BbIJJauy JIEKapCTBEHHBIX CPEJCTB B
COOTBETCTBUM C HA3HAYCHNUEM Bpada-
CHeLHraIncTa, KOHTPOJIb NPaBUILHOCTH HX
mpuema (B CTallMOHAPHOH (opme);

oopmileHne ycTHOH (TMCEMEHHOI)
3as1BKHU C TIEPEYHEM HEOOXOJMMBIX
JIEKAPCTBEHHBIX CPEJICTB, U3ACINI
MEJIMIIMHCKOTO Ha3HAYCHUS;

00CyX/IeHHE MPEIIOYTeHIH
HOJTy4aTeNIst YCIYTH (B TOM YHCIIe
IIPOM3BOIUTEINS JIEKAPCTBEHHBIX CPEJICTB,
W3AETUH MEAUIIMHCKOTO Ha3HAUYCHMS,
CTOMMOCTH, MECTa MOKYIIKH);

MIOKYIIKY M JIOCTaBKY JIEKapCTBEHHBIX
CPEZCTB, U3/ICIUH METUIIMHCKOTO
Ha3HAYCHHUS;

MIOMOIIb B pa3MeLICHUH
JIEKAPCTBEHHBIX CPEICTB, U3ACIUI
MEJIUIIMHCKOTO Ha3HAYEHUsI B MECTax
XpaHeHHs (IPH HE0OXOAUMOCTH);

MIOMOIIb B OCYIIECTBICHHH PacUeTOB.

JIuno, ocyIeCcTBIISIONIEE COIPOBOXKACHNUE,
JIOJDKHO OBITH 00Y4EHO MpaBuiiaM U
0COOEHHOCTSIM COIPOBOXKICHUS JIMII C
Pa3IHYHBIME OTPAaHUICHUSIMH.

Bpewms u MapmipyT mepeIBHKCHHUS TOJKHEI
OBITH COTJIACOBAHHI C TIOJTyJaTeNIeM YCIIyTH H
YYUTHIBATh COCTOSIHHE 3I0POBBS, HCIIOIb3yEeMbIC
MPHUCTIOCOOTICHNUS, CKOPOCTh TIEPEIBIKEHIS.

MapmipyT JOJDKSH BKITIOYATh COMPOBOXKICHHUE
OT YKUJIOTO TMOMeIIeHHs (KOMHATBI) U 00paTHO.

CompoBoX/IeHHE JOKHO 00CCIIeYNBAThH
0€301acHOCTh JIBU)KEHHUH MOJTydaTelisi yCIyTH, a
TaK)Xe CBOEBPEMEHHOE HH()OPMHUPOBAHHUE O
3HAYMUMBIX 3JIEMEHTaX CPCbI (B TOM YHUCJIIC
moporax, Ooparopax, IBIKEHUU TPAHCIIOPTA).

OxazaHue yCIyTH JOJDKHO 00eCIeUnTh
MOTPeOHOCTH MOTyYaTelsl YCIYTH B OpraHU3aluu
MIPOTYJIKH Ha CBEXKEM BO3AYXE.

B crammonapHoit popme yciryra
MIPEOCTABIISICTCS B COOTBETCTBUH C Ha3HAYCHUEM
Bpava-CIICIIAIIICTa, IPH OKa3aHUH yCIyT Ha
JIOMY — IO 3aIPOCY MOJAYYaTeNst YCIYTH C YIEeTOM
rpaduKa moceneHn.

JlocTaBka JIeKapCTBEHHBIX CPEACTB, U3ACIHN
MEIUIUHCKOTO HA3HAYCHUA OCYHICCTBIIACTCA B
npeenax paifoHa IpoXXUBaHHS MOTyYaTes
YCIyTH.

JlekapcTBeHHBIE CpeICTBA, U3IETUS
MEAUITMHCKOT'O HA3HAYCHUS OOJIKHBI UMECTh
COOTBETCTBYIOIIHUIT CPOK TOJHOCTH, TEPMETHYHYIO
(HEeNOBpPEXIEHHYIO) YIIAaKOBKY (€CIIi OHA
TIPEATIoIIaraercs).

[Ipu mpenocTaBieHNH YCIYTH B CTAIIMOHAPHOM
(dhopme obecrieueHIe JIeKapCTBEHHBIMU
cpe€acTBamMu, U3ACITUAMA MEJUITUHCKOTO
Ha3HA4YCHUA OCYHICCTBIACTCA B COOTBETCTBUM C
YCTaHOBIICHHBIM MOPSIIKOM C KOHTpOJIeM 00bema,
BPEMEHH, KPAaTHOCTH IpHUEMaA B COOTBETCTBHUU C
MECOAUITMHCKHUM HA3HAYCHUCM.

IIpu npegocraBiaeHUU yCIyTd Ha I0MY



16.25. nHEBHON MPUCMOTP

VYenyra npegycmaTpuBaeT:

3HAaKOMCTBO, YCTAHOBJICHHUC KOHTAKTa

C IoJTyJaTesieM yclyry;
N3Y4YCHUEC UHAUBUAYAJIBbHBIX

BO3MOXKHOCTEH M OTpeOHOCTEH

HOJIydaTesst YCIyTH IOCPEICTBOM

O3HaKOMJICHUA ¢ MCAUITMHCKUMHU 1 HHBIMH

JAOKYMCHTaMH, 6€C€,Z[BI C oJry4yaTejeM

yciayru (ero 3aKOHHBIM IPCACTABUTCIICM,

YIIEHAMA CEMBH), IPOBEACHUS
JOTIOTHUTENBHBIX 00CIIeI0BaHUH (TIpH
HEO0OXOIUMOCTH);

pa3paboTKy U 00CYXKICHHE
C TIOJTydaTesieM YCIIyTH (3aKOHHBIM
IIpeCTaBUTENIEM, WICHAMU CEMbH)
HAIPABJICHUN U COAECPKAHU
JIeSATEIbHOCTH B MIEPHO/I IPUCMOTPA
(maxoxaenus B TLICOH);

OKa3aHHe TIOMOIIH B BEITIOJTHCHIH
CAaHUTAPHO-TUTUCHHYCCKUX IPOLIEAYP
(MBITBE PYK, YMBIBAaHUH, COOIOICHUN

TUTHUCHBI PTA, ITIOCCHICHUHN TyaJeTa, CMCHEC

MTOJI'Y3HUKA);

OKa3aHKe TIOMOIIY B OpraHU3aliK
U TIPOBEJICHUH JTocyra (ydacTue
B MEPONPUSITUSIX, BKIIFOUAs 3aHATHS,

MIPOCMOTp Tiepenad, GuabMoB), oOlIeHHe

(mopnep:xanue Oecenbl, YTEHUE BCIYX
JKypHAJIOB, Ta3€T, KHUT);

obecreueHue nprueMa JICKapCTBCHHbIX

CPEICTB B COOTBETCTBUH C HA3HAUCHHEM
Bpaya-CreHaINCTa;

TIOMOIIb B TIPHUHATHU TTHIIN
(IpUTOTOBJICHHE TIHIIIN, PA30TPEB
MIPUTOTOBJICHHOM ITUINH, TOATOTOBKA

MUTHhA, OKa3aHUEC MOMOIIN B IPHUEME ITHUIITNA

U TIUTHS);

KOHTPOJIb CAMOYYBCTBHA TTOJTy4aTCIIA
yciyry, obecrieueHne ero 0e30macHOCTH;

cojieiicTBrE B 00eCTIeUeHUH TOPsIIKa
1 YUCTOTHI B JKHJIOM ITOMEIIEHHH,

B KOTOPOM HENOCPCACTBECHHO HAXOAUTCA

MOJTy4aTenb YCIyrH (cyxast v (HIIH)

MIPUOOPETEHNE JIEKAPCTBEHHBIX CPEACTB, H3CTHH
MEIUIMHCKOTO HA3HAYCHNUS OCYIECTBIIACTCS 3a
CUET CPEACTB MOTydaTessl yCIyTH.

JlekapCTBEHHBIE CPECTBA, N3ACITHS
MEIUIIMHCKOTO Ha3HAYCHNUS JOJKHBI OBITH
pasMelleHbl B JOCTYIHBIX IJIs TOJy4aTessl yCIayTru
MecTax C y4eToM TpeOOBaHUH K MX XPaHEHHIO.

[Ipu mokynKe JeKapcTBEHHBIX CPEACTB,
W3ETIUH MEAUIIMHCKOTO Ha3HAUCHHMS 3a CUET
CPEJICTB MOJIydYaTess yCIyTu CyMMa pacXxo/ioB
JIOJDKHA OBITh MOJATBEPIK/ICHA JOKYMEHTAIBHO
("4eK, KBUTAHIIHSA).

ITpnobperenue u 1OCTaBKa JICKapCTBEHHBIX
CPEACTB, U3/eNNil MEIUIIMHCKOTO HA3HAYCHNUS
OCYIIECTBIISIETCS C YIETOM HMEIOIIMXCS JIBIOT.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
JIOCTaBKY (00ecredeHue) MoryyarTelno yCIyr
JIEKapCTBEHHBIX CPEJICTB U M3JIEIUH
MEJIMIIMHCKOTO Ha3HAYCHUSL.

VYcnyra npenocTaBisieTcs o 3anpocy
HOJTy4aTens yCIyTH.

JIuuo, oka3plBatoLIee yCIyTy, TOKHO HMETh
HaBBIKH PabOTHI C JIMIIAMH, UMEIOIIIUMH
HapyIIEeHHUs] KOHTPOJIsS OBE/ICHHS, a TAKKe
00J1a1aTh JINYHOCTHBIMU KayeCTBaMHU,
HEOOXOANMBIMHU AJIsI pabOTHI C TIOJbMHU
C Pa3NINYHBIMH HAPYIICHHUAMH.

IIpu okazanuu ycinyru B THHCOH nomxHbI
obecrieunBaThCst OE30TIaCHbIC U 3I0POBBIC YCIOBHUS
BBINOJTHEHHS PA3IHIHBIX BUAOB JIESITEIHLHOCTH,
BO3MOXKHOCTH OTAbIXa (YeIWHEHUS) ¥ IPUHATHS
NHILIH; TOMELICHUsI, MeOeIb JJOJKHBI
COOTBETCTBOBATh YCTAHOBJICHHBIM CaHUTAPHO-
TMTHEHHMYECKUM HOpMaM U TpeOOBaHUSIM, OBITH
a/IalITUPOBAHbI C YYETOM MHMBUAYAIbHBIX
0COOEHHOCTEH MOoTyJaTeNns yCIyTH.

[Tpn okazanum yciuyru obecriedynBaeTcs
TryMaHHO€, 10OpOXKeJIaTeIbHOE U YBAXHUTEIHHOE
OTHOIIIECHHE K MOJIy4aTeII0 YCIYTH, €ro
TICUXO3MOIMOHAIbHAS TTOIIEPIKKA.

[Ipn oka3aHMM yCIyTH TOIDKHBI YUUTHIBATHCS
3aIpOoCkl U MOTPEOHOCTH TOTydaTeNsl yCIyTrn
Ha MIOMOIIIb ¥ MOJJIEPKKY, a TAKXKE Ha3HAUCHHS
Y PEKOMEHIAIMH CIIEIMAINCTOB, BKIIIOYast
MEIUINHCKUX PA0OTHUKOB, TICHXOJIOTOB.

B mporiecce oxazaHust ycnyry A0KEH OBITh
o0ecriedeH MOCTOSHHBIN PUCMOTP
3a ToJIy4aTeseM yCIyTH, 310pOBble U Oe30MacHbIe
YCIIOBUSI IIPY BBITTOJTHEHUH UM Pa3INIHbIX BHOB
JIeITeILHOCTH.

[Ipy BO3HHMKHOBEHUH HETIPEABHICHHON
(3KCTPEHHOM) CHTYaIlUH, YTPOKAIOIICH KU3HH
n (WIN) 3710POBBIO, POJICTBEHHUKH JJOJDKHBI OBITH
HEe3aMEeIUTENILHO IIPOUH()OPMHUPOBAHEI
Y BbI3BaHa CKOpasi MEANIMHCKAs TOMOLIb.

CojieprkaHue IesITebHOCTH, B TOM YUCIIE
XapakTep JI0CYTrOBbIX MEPOIIPUSATHH, JIOJKHO
COOTBETCTBOBATh MH/MBUAYaJIbHBIM
0COOEHHOCTSIM U MPEANOYTEHHSIM MTOIyJaTesst
yCIyTu ¥ PUKCHPOBATHCS B TUCEMEHHOM BHJIE
JUISL TIOCTIEYIOIIETO MPEI0CTaBICHNS YieHaM
ceMbH (POJICTBEHHUKAM).



17. CotmanbHbIi MaTpoOHAT:

3KCTPECHHBI;
TJTAHOBBII;
KOHTPOJbHBIN

BIIaXKHAs YOOpKa 3arps3HEHMUH,
00pa30BaBIINXCS BO BPEMs IIPUCMOTPA,
B TOM YHCJIE TIpHeMa MTUIIN);
COIIPOBOKACHHUE TIOJTydaTelsl YCIIyTH
Ha TPOTYJKY (TIOMOIIH B TOATOTOBKE
K IPOTYJIKE, T0100pe 0/IKABI 110 MOT0/Ie,
oJleBaHUM; oOecrieueHne 0e30MacHOCTH
Ha MPOryJKe);
nH(pOpPMHUPOBaHHUE POJCTBEHHUKOB
(3aKOHHBIX MPEACTaBUTEIICH) O COCTOSIHUM
3/I0POBBSI OJTyYaTeNs YCIyTH, B TOM
YrcIIe He3aMeJIUTEIBHO B CIIydae ero
PE3KOT0 YXyIIICHUS.

VYcnyra npenycMaTpuBaer:

KOMIUIEKCHOE CONPOBOXK/ICHUE CEMBH,
rpa’kAaHUHA (Jajnee — MoIyJaTelb
YCIIYTH), peaIu3yeMoe Ha OCHOBE
MEKBEIOMCTBEHHOTO B3aUMOACHCTBUS 1
HAalpaBJICHHOE Ha TONCK BHELIHUX U
BHYTPEHHUX PECYPCOB AJISI HEOOXOAUMBIX
mpeoOpa3oBaHuii, penieHus mpodieM
KHU3HE/ICATEIBHOCTH MOJTydaTess yCIyry,
HAaXOJAIIErocs B TPYJHOU KU3HEHHOU
CUTYaluH;

KOMIUIEKCHYIO OLICHKY HOJTy4aTess
YCIIyT'H — aHAIU3 IOJIOXKEHHS B COLIUYME,
OKpYXXEHHUSI, BHyTPUCEMEWHBIX
OTHOIICHHH, MPOOIEM B Pa3IHMIHBIX
cepax KU3HEAEATEILHOCTH, BBISIBICHHUE
MIPUYUH TPYIHOH XU3HEHHOH CUTYyaInH,

HN3y4YCHUC CWIbHBIX CTOPOH U NOTCHIMAJIA,

pa3paboTKy IUIaHa CONPOBOXKIACHUS
MOJTy4aTensl yCIyTd — IepeueHb

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
MIPUCMOTP 33 MOJIy4YaTeNIeM YCIYTr B TeUEHHE JIHS
(ero 6€30MacHOCTh), YAOBIETBOPEHHUE €TO
MOTPpeOHOCTEH B OpraHU3AINH
KI3HEIEATSIFHOCTH (BKJIFOUAs TOCYT, OOIIEHHE,
0€3011acHOCTh, ONPSITHOCTB).

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTeNst yCIyTH.

VYcmyra oka3pIBaeTCs CIEIHANINCTAMHE 1O
coIanbHON paboTe, a TAaKXKe CIEIHAINCTAMH,
AMEIOIUMH TPOo(ecCHOHaTFHOE 00pa3oBaHKe B
00J1acTH NICUXOJIOTUH, TIEAArOTHKH, MIPaBa.

Ycmyra oka3piBaeTcs Ha IPUHIAIAX
J0OPOBOJIBHOCTH, CHCTEMHOCTH H
KOMIIJICKCHOCTH, C MUHHUMAJIbHBIM
BMEIIATEILCTBOM B )KU3HEHHOE ITPOCTPAHCTBO
MOJIy4aTeyid YCIYTU U IPU €ro aKTUBHOM y4aCTHHU
B PELICHUHU COOCTBEHHBIX MPOOIEM.

IIpu cocTaBneHuM MIaHa AOJIKHbI
YUYHUTBIBATHCA BCE UMCIOIIUECS PECYPChI
TIOTy4YaTeNsl yCIyTH, €ro CeMbH, a TAKXKe TI0
BO3MOXKHOCTH ToXkes1anus. [lnan nomken
CBOEBPEMEHHO KOPPEKTHPOBATHLCS C YUECTOM
PE3YIBTaTOB BHIIIOJIHEHHS OTACIBHBIX ATAIIOB
(MeportpusTHii).

B opranuzaimy 1omKHbI OBITH pa3paboTaHbl

MepOHprITHﬁ, HalpaBJICHHBIX HAa PCIICHUEC (I)OpMI)I JUTA COCTABJICHUS UHAUBUAYAJIbHBIX

po0JIeM KU3HEESITETLHOCTH, B TOM
YHCcIie TPU aKTUBHOM yYaCTHH YJICHOB
CEMBH IOJTy4aTessl yCIyTH, C yKa3aHHeM
KOHKPETHBIX CPOKOB HMX BBIIIOJIHEHHS U
OTBETCTBCHHBIX UCIIOJIHUTEIICH, TIPH
HEOOXOANMOCTH YTBEP)KIAEMBIH
MIaTPOHATHBIM COBETOM;

TIPUBJICYEHHE K peaTN3aliy IIaHa
COIIPOBOXKICHUS MOTydaTeNst ycIyru (Ipu
HEOOXOANMOCTH) CHIENNATNCTOB HHBIX
OpraHOB M OpraHu3aImii (06pa3zoBaHus,
3/IpaBOOXPaHEHMS, KOMUCCHH IO JieJIaM
HECOBEPIICHHOJICTHUX U Jp.) AJIS
OKa3aHMsI He0OXOIMMOT0 KOMIUIEKCa
YCIIYT, C y4ETOM OCOOEHHOCTEH CUTYaluy;

KOHTPOJIb 32 BHITIOIHEHUEM IUIaHa U
IIPU HEOOXOJMMOCTH €r0 KOPPEKTHPOBKY;

00Cy’XIeHHE C MOJTydaTesIeM YCIyr
(4WIeHaMH CeMbH) PE3YJIbTATOB
COBMECTHBIX JEUCTBUI 110 U3MEHEHHIO
CUTYallH, YCTPAHEHHIO PUCKOB;

COJICHCTBUE B IIOJIYYEHUU SIKCTPEHHOU
ITOMOIIIM, HAIIPABJICHHOW Ha pPelIcHHne
crenu(UIecKux KPU3UCHBIX MpobiieM (B
TOM YHCJIe HACHIIHUS, aJIKOTOJIBHON U (WIIH)
HapKOTHYECKOW 3aBUCHMOCTH, CMEPTH
OIM3KOT0 POJCTBEHHUKA);

IIJJAHOB CONPOBOXKIEHUS MOJIyYaTelIs YCIyTH,
obecreveH JOCTyN K HUM CIIEIUAIMCTOB,
YYaCTBYIOIIMX B OKa3aHUHW OTACIbHBIX
COIMAJIbHBIX YCIIYT B paMKaX COIIUAJIbBHOTO
raTpoHara (B Ie4aTHOM WJIN 3JIEKTPOHHOM BH/E).

[Tpn oxa3zaHMM yCIIyTH TOJDKHBI OBITH
o0ecrieueHbl yBaXHUTEIbHOE, KOPPEKTHOE
OTHOIIEHHE K IMOJIy4aTeIIo0 YCIyTu (ceMbe, ee
OTAENBHBIM WICHaM), Y4eT €ro MHEHUS U
MIOXEeJTaHuH, coOII0IeHne KOH(PUACHIIMAIEHOCTH,
MOAJACPIKAHUEC MTO3UTHUBHBIX U3MEHEHUH.

B3aumoneiicTBue ¢ nojty4arenaeM yciyru
JIOJDKHO BKJIFOYATH KaK OYHbIE (JIMYHOE OOILICHHME,
HOCeIIeHHe), TaK U 3a09HbIe (hOPMBI PabOTHI (B
TOM YHCJIE 1O TeNneoHy, CKaiIy).

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
OKa3aHKe TIOMOIIH MOJIY4aTeI0 YCIYTH 10
BBIXOJy U3 TPYIHOU (KPU3UCHOW) KU3HCHHOM
CHUTYaIlH ¥ NPEAYNPEkKICHUIO PUCKOB €€
BO3HHKHOBEHHSI.



TIPE0CTABICHUE OTIEPATUBHOU
KOHCYJTAI[HOHHOHN TTOMOIIIH;
pa3paboTKy peKOMEHIAIIA 0 Mepax,
CITOCOOCTBYIOMINX MPOQIITAKTHKE
TPYAHBIX )KU3HEHHBIX CUTYaIlNi B
JanbHEHIIeM.
18. ConmanpHO-TIeJarOTHIECKAE YCIYTH:

18.1. mpoBenenue 3aHATHN IO HOPMHUPOBAHUIO, U (FITH) BOCCTAHOBJICHUIO, U (MIJIH) Pa3BUTHIO COLMAIEHBIX HABBIKOB:

18.1.1. HABBIKOB TMYHOHN TUTHEHHI, VYeayra npexycmMaTpuBaeT:
yxoza 3a coboit OLICHKY YPOBHS Pa3BUTHS HABHIKOB

JIMYHOW THTHEHBI U YX0/a 3a CO00H
(mamee — HaBBIKK IO YXOMY 3a cO00i1);

pa3paboTKy HHIMBUIYAIBHOTO IIaHa
10 BOCCT@HOBJICHHIO, POPMHUPOBAHHIO,
Pa3BHUTHIO TAKKX HABBIKOB;

nH(OPMHUPOBAHHE MTOTYYaTeNs YCIYTH
00 0COOEHHOCTSIX 3aHSTHH (ConepKaHNH,
ey, rpaduke npoBeneHus 1 ux Gpopme
(rpynmnoBasi, ”HIUBHIyaJIbHAs ),
HPOJOJDKUTEIILHOCTH);

NPOBEICHNE PAa3HOOOPA3HBIX 10 (hopMme
U COZCPIKAHHIO 00YYAIOIUX 3aHATHH 110
BOCCTaHOBJICHHIO, (HOPMHUPOBAHHUIO,
Pa3BUTHIO HABBIKOB O YXOAY 33 cO00¥
(mocpencTBoM Oecellbl, TPEHUHTA,
ACMOHCTpalu, KOHCYJIbTalluu, HeHOBOﬁ
UTPBI), B TOM YHCIIE C UCIOJIB30BAHUEM
TCCP, accUCTHBHBIX YCTPOMUCTB
U TEXHOJIOTUH;

OLICHKY OCBOCHHBIX HaBBIKOB I10 YXOIy
3a co0Oi1.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
MTOJTy9aTeNsl YCIYTH B COOTBETCTBUH C
YTBEP KICHHBIM T'paUKOM POBEICHUS 3aHATHI.

OxazaHue yCIyTH HHBAIAAAM B IEIX
COLMANIFHON peabWINTAIINH, a0UIUTAIINH JOKHO
OCYILECTBIIATHCSI B COOTBETCTBUU
C UHJIMBUYaJIbHBIM IIJIAHOM COLIMATIbLHOM
pealwnuraiyy, aOUIUTAINH.

3aHATHS TOJDKHBI TPOBOAUTD CIIEIIUANHUCTHI B
00J1acTH conMaTbHOM paboThI, EJaroruKHy,
TICUXOJIOTUH U UHBIE CIICUATHCTHI, BIAACIOIINE
HABBIKAMH TIEIaTOTHIECKOH NeATeThbHOCTH,
TEXHOJIOTHSIMH COLUATEHON peaOuINTAIIH,
aOWMJIMTAIINH WHBAIUIOB C PA3IMIHBIMU THIIAMA
HapyUIeHUM.

Jis mpoBeieHAS 3aHATHIA JOJDKHBI OBITH
CO3JIaHBI CTIeHANFHBIE YCIOBUS (000pyI0BaH
KaOWHET, YTOJIKH), pa3paOOoTaHbl IIaHbI
MIPOBEACHUS 3aHIATHI.

[Tomenienue, ncnoabp3yeMoe AJIs IPOBEACHUS
3aHATHUH, JOIKHO COOTBETCTBOBATh
YCTaHOBJIEHHBIM HOPMaM U OBITh 10 BO3MOXKHOCTH
aIaliTUPOBAHO K 0COOBIM OTPEOHOCTAM
TTOITy4aTeNsl YCIyTH.

IIpu npoBeneHn 3aHATUN TOIKHBL
YYUTHIBATHCS HHAUBHAAYAIEHBIE 0COOCHHOCTH,
mOTPeOHOCTH, CIOCOOHOCTH TMOTy4YaTess YCIyTH K
OCBOCHHIO HAaBBIKOB CAMOOOCITYKUBAHHS.

CocTaB ¥ YUCIEHHOCTh TPYII JTOJDKHBI
COOTBETCTBOBAThH YCTAHOBJIEHHBIM HOpMaM,
YYUTHIBaTh YPOBEHb PA3BUTHS HABBIKOB 10 YXOY
3a co00M, IICHX03MOIIOHAIEHOE COCTOSHIE
HOJy4aTelss yCIyrd, TOTOBHOCTh paboTaTh B
KOJUUIEKTHBE U JIp.

VYciryra MOKeT OKa3bIBaThCA B
WHAWBHIYATEHOH (hopMe, B TOM YHCIIE Ha IOMY
(T10 ’KeNaHUIO TTOTyYaTeNs YCIYyTH).

[Ipu mpenocTaBIeHAN YCAYTH JOIDKHBI
HCTIOJB30BaTHCS COBPEMEHHBIE METO KU
o0y4eHws, TpeTHA3HAYCHHBIC IS
COOTBETCTBYIOIUX KaTETOPUI MOJIydaTesen
YCIIYT, aIalTUPOBAHHBIA BCLIOMOTATEIbHBIHN
MaTepual, He0O0X0ANMBIE aCCHCTHBHEIC
YCTPOUCTBA M TEXHOJIOTHU.

Hcmonb3yeMble cpecTBa OOMEHUS TOJDKHBI
COOTBETCTBOBATh HHIUBUAYATbHBIM
MOTPEOHOCTSIM TOJTyYaTels YCIIYT.

HHuBeHTaphb, UCTIONB3YEMBII BO BpeMs 3aHITHI,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSIM
0e30MacHOCTH.

HNudopmanus, npenocrapiseMas B porecce
o0y4eHus1, T0JKHA OBITh JO3UPOBAHHOM,
JIOCTYITHOM, U3J1araThCsl IOHATHBIM, SICHBIM
SI3BIKOM M IMETh MIPAKTUYECKYIO HAMIPABICHHOCTD.



18.1.2. OBITOBBIX HABBIKOB, HABBHIKOB
[I0JIL30BaHMsI OLITOBOM TEXHUKOM

VYcnyra npenycMaTpuBaeT:

OLICHKY YPOBHSI pa3BUTHS OBITOBBIX
HaBBIKOB, HABBIKOB I10JIb30BaHMsI OBITOBOM
TEXHUKOU (mayiee — OBITOBBIC HABBIKH);

pa3paboTKy WHIUBHIYAIbHOTO IIaHA
10 BOCCTAHOBJICHHIO, (POPMHUPOBAHHIO,
MOJICPKAHHUIO TAKUX HABBIKOB;

OIIPEZEIICHNE B TPYMITY C yIYETOM
WHAWBHIYAIBHBIX OCOOCHHOCTEH (TIpH
HE0OXOIUMOCTH);

nH(OpPMHUPOBaHKE MOTYYATENs YCIYTH
00 0COOEHHOCTSIX 3aHSTHI (ConepKaHNH,
ey, rpaduke npoBeneHus 1 ux Gpopme
(rpynmoBasi, HHAMBHUIYaNbHAas),
MIPOAOIKUTEIBHOCTH);

MIPOBEJCHUE Pa3HOOOPA3HBIX MO opmMe
U COJIEPKaHHIO 00YYAIOIINX 3aHATHH 1O
BOCCTAaHOBJICHHUIO, (HOPMHPOBAHUIO,
Pa3BUTHIO OBITOBBIX HABBIKOB (B TOM
qucie yOOpKe IMOMEIIEHHs, CTHPKE,
TJIKSHHUIO, IPUTOTOBIICHHUIO MTUIIH, MOHKE
MOCY/IBI), @ TAKXKE [0 00YUYEHHIO Mepam
MIPOTUBOIIOXKAPHOK 0E30MaCHOCTH, B TOM
yucie ¢ ucnojb3opanueM TCCP,
ACCUCTHUBHBIX YCTPOICTB U TEXHOJIOTHIA, a
TakXe OBITOBBIX IPUOOPOB M TEXHUKH C
allalTUBHBIMA (YHKIHAMHY;

KOHCYJIbTUPOBAHUE TOITydaTes yCIyTr
TI0 BOIIPOCAM aJaNTaIIH )KWIOTO
TIOMEIIEHHUS ¥ OpPTraHn3aluy ObITa C 1IENbI0
YMEHBIICHHUS 3aBUCUMOCTH
OT IIOCTOPOHHEHN ITOMOIIH, 00eCTIeYeHNS
6e3omacHoCTH U KOM(OPTAa;

OIICHKY OCBOCHHBIX OBITOBBLIX HABBIKOB.

PesynbTaTel HaOMIOAEHUS 32 TUHAMUAKOK
Pa3BUTHA HABBIKOB Y TIOJIY4aTeIs YCIYTH JOJKHBI
(bUKCHPOBATHCS B MUCEMEHHOH (ITEYaTHOH,
2JICKTPOHHOM) dopMme.

OxazaHue yCIyTH JOJDKHO CIIOCOOCTBOBATh
(hOpMUPOBAHUIO M PA3BUTHIO HABBIKOB JIMYHOM
TUTHCHBI, yX0J1a 3a cO00i U 00eCIIeYnuTh
MOBBIIIICHUE CAMOCTOSATEIIEHOCTH MOJTyYaTeIs
YCIIYTH B TOBCETHCBHOM KU3HH, YMEHBIIUTH
3aBHCHUMOCTH OT MIOCTOPOHHEH TTOMOIITH.

VYcnyra npenocTaBisieTcs M0 3aIpocy
MoJIyJaTensi yCIyrd B COOTBETCTBHH C
YTBEPIKICHHBIM IpadUKOM MPOBEICHUS 3aHSATHIA.

3aHATHS JOJDKHBI IPOBOJUTD CHCIIHAIHCTHI B
001acTH CONMANBHON PabOTHI, IEIar OTHKH,
TICUXOJIOTHH Y MHBIC CICIIHAJIICTHI, BIAICIOIIIE
HABBIKAMH TIEIaTOTHIECKOI NesTeTHbHOCTH,
TEXHOJIOTHSIMH COLHATEHON peaOuINTaIIH,
AOWJIMTAIIH WHBAIHUIOB C PA3IMIHBIMU THIIAMHA
HapYyILICHUN.

st mpoBeieHus 3aHATUH TOJDKHBL OBITH
CO3J1aHBI CIIeHaNIbHBIE YCIOBUS (000pyI0BaH
KaOWHET, YTOJIKH), pa3paOOoTaHbl IIaHbI
MIPOBEACHUS 3aHIATHI.

OxazaHue ycIyrd HHBAIWAAM B IIEIIAX
COLMANTEHON peaOMINTAIINH, a0UIUTAIINH JODKHO
OCYILECTBIISITHCSI B COOTBETCTBUU
C MHIMBHUYaJbHBIM IDIAHOM COIMAIBHOMN
peabunuranuu, aOMINTAIIHN.

[NomenieHne, HCTIOIB3yeMOE IS IPOBEACHMUS
3aHATHUH, JOIDKHO COOTBETCTBOBATh
YCTaHOBJIEHHBIM HOPMaM U OBITh 10 BO3MOXKHOCTH
aIaliTUPOBAHO K 0COOBIM OTPEOHOCTAM
HOJy4aTelss yCIyTH.

IIpu nmpoBeAeHNY 3aHATHUI 10KHBI
YYUTHIBATHCS HHIWBUyaTbHBIE OCOOEHHOCTH,
mOTPeOHOCTH, CIOCOOHOCTH IMOTy4YaTess YCIyTH K
OCBOCHHIO OBITOBBIX HaBEIKOB.

CocTaB ¥ YUCICHHOCTD TPYIIIT JOJDKHEI
COOTBETCTBOBATh YCTAHOBIICHHBIM HOpMaM,
YYUTHIBATh YPOBCHD PA3BUTHS OBITOBBIX HaBHIKOB,
TICUXO3MOIIMOHATIFHOE COCTOSHHUE TIOTYJaTelIs
YCIYTH, TOTOBHOCTh pa00TaTh B KOJUIEKTHUBE H JIP.

VYemyra MOXKET OKa3bIBaThCS B
UHIUBUAYAILHON (hOpME, B TOM YHUCIIC HA JOMY
(TI0 KemaHuIo OyJYaTeNs YCIyTH).

[Ipu npenocTaBIeHUN YCIYTH JOIKHBI
HCTIOJIB30BATHCS COBPEMEHHBIE METOAUKH
o0y4eHHs, MpeTHA3HAYCHHBIC IS
COOTBETCTBYIOILIUX KAaTETOPHid MoJIyyaTenei
YCIIyT, aAallTUPOBAHHBII BCIOMOTaTeIbHBIN
MaTepual.

Jis poBeIcHHS 3aHATHIA JOJDKHBI OBITh
CO3/1aHBI CTIeHANIbHBIE YCIOBUS (000pyI0BaH
KaOMHET, yaeOHas KyXHs), pa3paboTaHbI ITaHbI
TIPOBEJICHUS 3aHATHH.

MHBeHTaphb, UCII0JIB3YEMBI BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHISIM
6e30macHOCTH.

HNudopmanus, npenocrapiseMas B porecce
00y4eHHs, TOJKHA OBITh JO3UPOBAHHOM,
JIOCTYITHOM, U3/1araThCsi HOHATHBIM, SICHBIM



18.1.3. KOMMYHHKaTUBHBIX HaBBIKOB

Ycnyra npenycMaTpuBaer:

OLICHKY YPOBHS Pa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB;

pa3paboTKy WHIUBHIYAILHOTO IUIaHa
10 BOCCT@HOBJIEHHIO, POPMHUPOBAHHIO,
MOAJEPKAHHUIO TAKUX HaBBIKOB;

HH(OPMHUPOBAHUE TIOIYJaTeNs YCIYTH
00 0COOEHHOCTSIX 3aHATHH (CONEpKAHUH,
ey, rpaduke IpoBeIeHH U UX popme
(TpynmoBasi, ”HANBHAYaTbHAs),
MIPOAOIDKUTEIHHOCTH);

OIpe/iesIeH e ToJTyYaTelisl yCIyr B
IPYIIy C y4eTOM MHANBUIYaTbHBIX
0COOEHHOCTEH, YPOBHS pPa3BUTHUSL
KOMMYHUKATHBHBIX HABBIKOB (IIPU
HE00XOIUMOCTH);

MPOBEICHUE Pa3HOOOPA3HBIX 1O hopMe
U COZCPIKAHUIO 00YYAIOIUX 3aHATHH 110
(hopMHUPOBAHHUIO (BOCCTAHOBIICHHIO,
Pa3BUTHIO) HABBIKOB OOIIEHHS (B TOM
YHCIIE YCTaHOBJICHUS KOHTAKTOB,
COOJIOICHHST KOMMYHHKATHBHOTO
MOBEJICHUSI, HABBIKOB MPEAYIPEKACHUSI U
pasperueHust KOHQIUKTOB) (B hopme
HWHAWBUIYaNbHON U (MIIN) TPYIIIOBOH
paboThl, TPEHHHTOB OOIIEHHS, POJIEBBIX
UTp, PEIICHHs IIPOOJIEMHBIX CHTYaIHH,
IPYNIIOBON TUCKYCCHH);

OLICHKY OCBOCHHBIX
KOMMYHHKATUBHBIX HaBBIKOB.

S3BIKOM U IMETh IIPaKTHYECKYTO HAPaBICHHOCTb.

PesynbTaTel HaOMIOAEHUS 32 TUHAMUAKOK
Pa3BUTHA HABBIKOB Y TIOJIY4aTeNs yCIYTH JOKHBI
(bUKCHPOBATHCS B MUCEMEHHOH (ITEYaTHOH,
AIEKTPOHHOH) hopMme.

Oxka3aHue yCIyTH TOJDKHO CIIOCOOCTBOBATH
(hOPMUPOBAHHUIO U PA3BUTHIO OBITOBBIX HABBIKOB, B
TOM YHCJIC B JOMAITHUX YCIOBUSIX.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTess yCIYTH B COOTBETCTBUH C
YTBEPKIICHHBIM IpaMKOM MPOBEJICHNUS 3aHATHH.

OxazaHue yciIyrd MHBaJUIAM B IETSIX
COIMAIBHON peaduIuTaluy, aOUIUTALUH JOJDKHO
OCYIIECTBISITECS B COOTBETCTBUH
C MHIMBHyaJIbHBIM IUTAHOM COLUAIBHON
peadumuTannm, aOIINTAIINH.

Ycmyra nomKHa MIPEeAOCTaBIATHCS
CHCTIHANNCTAMH B OOJIACTH COIMANBEHOM PaOOTHI,
TIEIarOTHKH, TICUXOJIOTUU U HHBIMHU
cricnuaJIucraMy, BJIaJACHOIIUMHU HaBbIKaMU
He}IaFOFquCKOﬁ JACATCIBbHOCTU, TCXHOJIOTUAMU
COLMANILHOU peaOMIUTAIIUH, A0UTUTAI[IH
WHBAJINUJIOB C Pa3JUYHBIMU TUIIAMU HAPYIICHUM.

Jyis poBeICHUS 3aHATHIA JOJDKHBI ObITh
CO3/1aHBI CIIeHaJIbHBIE YCIOBUS (000pyI0BaH
KaOMHET, YTOJIOK), pa3paboTaHbI ITaHBI
TIPOBECHNUS 3aHATHH.

Jnst popMupoBaHMS KOMMYHHKATHBHBIX
HaBBIKOB MOJTy4YaTeNs yCIyT HCHONB3YIOTCS
Cpe/CTBAa albTEPHATUBHON KOMMYHHKAIMH (TIpH
HEOOXOIUMOCTH).

HOMGH.[CHI/ISI, HCIOJIB3YEMbIC [JId IPOBCACHUA
3aHHTHI>i, JOJI2)KHBI COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMam, 6I)ITI) II0 BOBMOXXHOCTHU
aIalITHPOBAHBI K 0COOBIM MOTPEOHOCTSIM
HOJTy4aTels YCIyTH.

[Ipn oka3aHMM yCIyTH TOIDKHBI YUUTHIBATHCS
HMHIUBHyaIbHbIE 0COOCHHOCTH, TOTPEOHOCTH
TIOTy4aTeNsl yCIyTH, CIOCOOHOCTH K OCBOSHHIO
HaBBIKOB KOMMYHHKAIIUH.

CocraB M YHCIEHHOCTB TPYII 00YyJatOIIUXCs
JIOJDKHBI COOTBETCTBOBATH yCTAHOBIICHHBIM
HOpMaM.

VYemyra MOXKET OKa3bIBaThCS B
WHJMBH/yalIbHOI (hopMe, B TOM YHUCIIE HA JIOMY
(0 KemaHuIo OTyJaTes).

IIpu npengocraBiaeHUU YCIyTH JOJDKHBI
UCIIOJIb30BAThCSl COBPEMEHHBIE METOIUKH,
UTPOBBIE TEXHOJIOTUH, TPEHUHTH, IPOOJIEMHBIE
CHUTYyaIlH, 00eCIIeYnBaIONIIEe OCBOCHHE HABBIKOB
OOIEHNS ¥ B3aUMOJICHCTBHS, ¥ alalITUPOBAHHBIH
BCIOMOTaTeNIbHBIH MaTepual, HeoOXoAuMble
ACCHUCTHBHBIE YCTPOWCTBA U TEXHOJIOTHH.

Hcnonb3yeMble cpecTBa OOMIEHNS TOJKHBI
COOTBETCTBOBATH MHANBHUIYaJIbHBIM
MOTPEOHOCTSIM HOJyYaTes YCIyT.

Wudopmanus, npegocrapisiemMas B porecce
00y4eHws, I0JDKHA OBITh J103MPOBaHHOM,
llOCTyl'IHOﬁ, n3jaratbCAa IMOHATHBIM, SCHBIM
SI3BIKOM M UIMETh IIPAKTHYECKYIO HAlPaBICHHOCTb.

PesynbraTel HaOIIOEHNS 32 AMHAMUKON
Pa3BUTHSI KOMMYHUKAaTHBHBIX HABBIKOB JIOJKHBI



18.1.4. HaBBIKOB CAaMOCTOSATEIIHLHOTO
pokuBaHus (00yUYCHHE TIPaBUIaM
MOBEACHUS B TPAHCIIOPTE, HA YJIHIIE, B
MarasuHe 1 JpYrux OOIIECTBEHHBIX
MECTax, 0OPAIICHHUIO C ICHbraMH U

apyroe)

Ycnyra npenycMaTpuBaer:

OLICHKY YPOBHSI Pa3BUTHS HABBIKOB
CaMOCTOSITEILHOTO MPOKUBAHUS;

pa3paboTKy Iu1aHa 1o
BOCCTaHOBJICHUIO, (POPMHUPOBAHUIO,
MOJ/ICPKAHUIO TAKUX HaBBIKOB;

nH(pOPMHUPOBaHHE MOTYJATENS YCIYTH
00 0COOEHHOCTSIX 3aHATHH (CONEpKAHUH,
ey, rpaduke IpoBeIeHH U UX popme
(TpynmoBasi, ”HANBHIYAIbHAs ),
MIPOAOIDKUTEIHHOCTH);

OIpe/iesIeH e ToJTyYaTelisl yCIyr B
IPYIIy C y4eTOM MHANBUIYaTbHBIX
0COOEHHOCTEM, YPOBHS pa3BUTHS HABHIKOB
CaMOCTOSATEJIEHOTO IPOKUBAHUS (IIpU
HE00XOIUMOCTH);

MPOBEICHUE Pa3HOOOPA3HBIX 1O hopMe
U COJIEPKaHHIO 00YYAIOIINX 3aHATHH (B
TOM YHCIIE TOCPEACTBOM Oecepl,
TPEHHUHTa, POJIEBOH UI'PBI, AEMOHCTPALIHH,
9KCKYPCHUH) TI0 (OPMHUPOBAHUIO
(BOCCTaHOBIICHHUIO, PA3BUTHIO) HABBIKOB
CaMOCTOSATEIILHOTO MPOXKUBAHUS (B TOM
qucie 00yueHne mpaBuiiaM J0POKHOTO
JIBHDKCHUSI, TIOJIb30BaHUIO OOIIECTBEHHBIM
TPaHCIIOPTOM, TIpaBHJIaM IOBEJICHUS Ha
yJILE, B TPAHCIIOPTE, B allTeKe, Mara3suHe
U IpYyrUX OOLIECTBEHHBIX MECTaXx,
00paleHnIo ¢ IEHraMHt), B TOM YHCIIE C
ucroab3oBanneM TCCP, acCHCTHBHBIX
YCTPOWCTB M TEXHOJOTHHA (TIPH UX
HaJIMYUN);

OLICHKY OCBOCHHBIX HaBBIKOB
CaMOCTOSTEIILHOTO MPOKHUBAHUSL.

(bUKCHPOBATHCS B MUCHMEHHOMH (IT€YaTHOM ),
AJIEKTPOHHOHU (hopMe.

OxkazaHue yCJIyTH JOJDKHO CIIOCOOCTBOBAThH
(hOpMHUPOBAHMIO M PA3BUTHIO Y MOTydaTeIIs
YCIyTH KOMMYHUKATHBHBIX HABBIKOB,
MOBBIIIEHUIO CIIOCOOHOCTH K OOIIEHUIO,
B3aMMOJICHCTBHIO, aIalITHPOBAHHOCTH B
ob1ecTse.

VYcyra npenocTaBisieTes Mo 3aupocy
MOJTy4aTeNsi YCIyTH B COOTBETCTBUH C
YTBEPIKICHHBIM IpaUKOM MPOBEICHUS 3aHSATHI.

OxkazaHue yCcIyrd HHBAIUAAM B IEIAX
COLMANILHOU peaOMINTAIIUH, AOUIUTAIIUH JJOJDKHO
OCYIIECTBIISITHCSI B COOTBETCTBUHU
C MHIMBHUYaJbHBIM IDIAHOM COIMATBHOM
peadumuTannm, aOIINTAIINH.

VYceyra momKHa IpegoCTaBIsATHCS
CHCTIHANNCTAMH B OOJIACTH COIMANBEHOM PaOOTHI,
TIeIarOTHKH, TICUXOJIOTHH ¥ HHBIMU
cricnuaJIucraMy, BJIaACHOIUMU HaBbIKaMU
He}IaFOFquCKOﬁ JACATCIBbHOCTU, TCXHOJIOTUAMU
COLMANILHOU peaOMIUTAIIUH, A0UTUTAI[IH
WHBAJINUJIOB C Pa3JUYHBIMU TUIIAMU HAPYIICHUM.

Jnist mpeocTaBiIeHus YCIIyTH JOJDKHBI OBITh
CO3/IaHbI CIIeHAILHBIC YCIOBUS (B TOM YHUCIIC
000pyIOBaH KaOWHET, YTOJIOK MO U3YUCHHIO
TIPaBHJI JOPOXKHOTO IBMKCHUS, YIeOHbBIC KyXHS,
KBapTHpa, Mara3uH), pa3paboTaHbI TUTaHBI
MIPOBEACHUS 3aHIATHH.

[NomenieHuns, HCTIOTB3yEeMBIC IJIS TIPOBEICHMUS
3aHATHUH, JOJDKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM CaHUTAPHO-TUTUCHUYCCKUM
HOpMawMm, 6I>ITI:. 10 BO3BMOXKHOCTHU aJallITUPOBAHBI K
0COOBIM MOTPEOHOCTSIM MOIYYATENS YCAYTH.

IIpu oka3aHUM yCIIyI'M JOJIKHBI yUYUTHIBATHCSA
WHAUBHUIyaIbHbIE 0COOCHHOCTH, TOTPEOHOCTH,
CHOCOOHOCTH MOTYYaTeNs YCIYTH K OCBOCHHIO
HABBIKOB CAMOCTOSTEIHHOTO MPOKUBAHUS,
COCTOSIHHE 3/I0POBBSI.

CocraB, YUCIIEHHOCTH IPYIIIT 00yJarOIIUXCs
JIOJDKHBI COOTBETCTBOBAThH YCTAHOBIICHHBIM
HOpMaM, YYUTHIBATh YPOBEHb OCBOCHHBIX
HaBBIKOB CaAMOCTOATEILHOTO IPOXKUBAHUA,
TOTOBHOCTBH PabOTaTh B KOJIICKTHBE.

VYemyra MOXKET OKa3bIBaThCS B
UHJIMBH/yalIbHOI (hopMe, B TOM YHUCIIE HA JIOMY
(0 KemaHuIo OTyYaTeNs).

IIpu nmpoBeAeHNY 3aHATHUI 10KHBI
HCTIOJB30BaTHCS COBPEMEHHBIE METOIUKH,
WUTPOBBIC TEXHOJIOTUH, TPEHUHTH, YIKCKYPCHH,
JEMOHCTPAIIMU 1 aJalTUPOBAHHBIN
BCIIOMOTATEIFHBIN MaTepHa, HEOOXOJIMMEIC
ACCHCTUBHBIC YCTPONUCTBA U TEXHOJIOTHU.

MHBeHTaph, UCII0JIB3YEMBII BO BpEMS 3aHATUH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHMSIM
6C3OHaCHOCTI/I 1 YYUTBIBATH COCTOAHHUE 3 I0POBbBA
U MHBIC OCOOCHHOCTH MOJTyYaTesIsl YCIyTH.

Hudopmanus, nperoctapisieMas B MPOIEcce
00y4eHHs, TOJIKHA OBITh JO3UPOBAHHOM,
JOCTYITHOM, H3JIaraThCsl IIOHATHBIM, SICHBIM
SI3BIKOM M UMETh IPAKTUYCCKYIO HAIIPABJICHHOCTb.

Hcnonp3yemsbie cpecTBa OOMEHHS JODKHBI



18.2. 00y4eHre KOMIIbIOTEPHON
TPaMOTHOCTH, B TOM YHCIIE

110 OCBOCHHUIO COITHAJIBHBIX CETCH,
OCYLIECTBJICHUIO IIATEKEN

B UHTEepHEeTE

Ycnyra npenycMaTpuBaer:

H3y4YeHHe MOTPeOHOCTEH
1 BO3MOXHOCTEH HOJTydaTens yCciryT
TI0 MCTIONIb30BAaHHIO KOMIIBIOTEPA,
CHELHUATBHBIX MIPOTPaMM, IPHII0KEHHH,
WHTepHeTa, M0Ip30BaHMIO B TOM YHCIIE
MOOMIBHBIM TeNIe(OHOM, OLIEHKY YPOBHS
KOMIIBIOTEPHOU I'PaMOTHOCTH;

pa3paboTKy IJIaHa M0 00y4eHuIo (pu
HE0OXOIUMOCTH);

nH(OPMHUPOBAHKE MTOTYYATENs YCIYTH
0 COJep)KaHUU 3aHATHH, LenH, rpaduke u
Jp. 0COOEHHOCTSIX MPOBE/ICHHUS;

OIIpEeZeIICHIE TIOJTyYaTelisl yCIyTH B
TPYIILY ¢ yIETOM HHANBUAYATBHBIX
0COOCHHOCTEH, YPOBHS KOMIIBIOTEPHOI
I'PaMOTHOCTH, HABBIKOB ITOJIb30BAHMS
MOOWIIEHBIM TeTIePOHOM;

MIPOBEJCHUE 3aHATHH (B
HWHAWBUIYaNbHON U (MJIN) TPYIIIOBOH
(dhopMe) 10 OCBOCHHUIO HABBIKOB
KOMITBIOTEPHOM TPaMOTHOCTH (B TOM
YHCIIE TI0JIb30BAHHIO KOMITBIOTEPHON
TEXHUKOM, OCBOEHUIO COIUAJIBHBIX CETEH,
OCyIIECTBICHHIO TaTexeil B iHTepHere,
UCTIONIb30BAHHIO CTICIIHATBHBIX
MIPWIIOKEHUHT), TTOJIb30BAHUIO MOOMIIEHBIM
TenehoHoOM;

OLICHKY TUHAMHKH Pa3BUTHS
COOTBETCTBYIOIINX HABBIKOB.

COOTBETCTBOBAaTh MHANBHUAYAIbHBIM
MOTPEOHOCTSIM HOTy4aTes yCIyT.

PesynbTaThl HAaOMIOAEHUS 32 TUHAMUAKOK
Pa3BUTHSI HABBIKOB CAMOCTOSTEIIBHOTO
TIPOKUBAHUS JOJDKHBI (PUKCHPOBATHCS B
MUCHMEHHOM (TIeYaTHOM, JICKTPOHHOI) hopme.

OxazaHue ycIyru TOJDKHO CIiocoOCTBOBATh
(OPMHPOBAHUIO U Pa3BUTHUIO Y MTOTydaTeNst
YCIIyT'H HaBBIKOB CAMOCTOSITENILHOTO U
HE3aBHCUMOTO MPOXKHBAHUS B OOIIECTBE,
CIIOCOOCTBOBATH €TO COLMAIN3AINH, TOBBIICHHUIO
a/lalTHPOBAHHOCTH.

VYcnyra npenocTaBisieTcs 10 3aIpocy
TIOTY4aTeNsl yCIYTH B COOTBETCTBUH C
YTBEPXKICHHBIM IpahIKOM MPOBEICHUS 3aHATHH,
IIPY OKa3aHMH YCIYTH Ha IOMY — B TOM YHCIIE C
y4eToM TrpaduKa MocemeHui.

3aHATHS 110 00YYIEHUIO KOMITBIOTEPHON
TPaMOTHOCTH JOJIKHBI TIPOBOJIUTH CIICIIUAIUCTHI,
BJIAJICIOIINE KOMIIBIOTEPHON I'PaMOTHOCTBIO U
HaBBIKaMU I1€JJarOTHUECKON AEATEIbHOCTH.

Jlia mpeiocTaBiIeH)s YCIyTH B CTallHOHAPHOM
u noiycranuonaproi popmax B TLICOH nomxHbI
OBITh CO3/1aHbI CIIEHUANILHBIC YCIOBHS (HAINYHE
NEepCOHANBHBIX KOMITBIOTEPOB, ceTu MHTepHeT,
o0opynoBaH kaOuHET (Yroiaok) HHHOPMAIIMOHHBIX
TEXHOJIOTH), 00eCIIeUeHbI YCIOBUS MO MX
0e301acHOM HKCIITyaTauy, pa3paboTaHbl UIAHBI
TIPOBECHNUS 3aHATHH.

[Nomemenns, ncronbp3yemsle IS TPOBEICHUS
3aHSTHH, JOJDKHBI COOTBETCTBOBATh
YCTaHOBIICHHBIM HOpMaM, OBITh 110 BO3MOYKHOCTH
a/IaliTUPOBAHBI K OCOOBIM MOTPEOHOCTAM
HOJy4aTelss yCIyTH.

Ob6opynoBaHue, HCIOIB3YyEMOE BO BPEMSI
00y4eHHUs, T0JKHO OBITh HCTIPaBHO,
COOTBETCTBOBATh TPEOOBAaHMSIM OE30MACHOCTH 1
JpYT¥M YCTaHOBJIEHHBIM TPEOOBAHUSM, a TAKKe
OBITH IPUCIIOCOOJICHO K MHINBHIYaJIbHBIM
MOTPEOHOCTSIM HOTyYaTeNs yCIyry (Harpumep, ¢
HapyLICHUSIMU 3pEHHS, CITyXa, B TOM YHCIIE ITyTeM
N3MEHEHHS HACTPOEK YCTPOHCTBA, YCTAHOBKH
CHENHANBHBIX MPOrpamMM (IIPU UX HAJTHYUH).

[Ipu oxa3aHMM yCIyTH Ha JJOMY HUCIIOJIB3YIOTCS
TEXHHUKA U YyCTPONCTBA, IPEAOCTABICHHbIE
MOJy4aTeNneM yCIyTH.

IIpu oka3aHuM yCIIyru B CTAlUOHAPHOU U
HoJIyCTallMOHApHOH (popMmax cocras, YUCIEHHOCTb
rpymn o0yJaromuxcs T0HKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOPMaM.

Ycmyra MOXKeT OKa3bIBaThCS B
HMHIUBHUIYaJIbHOH (hopMe (T10 KeTaHHIo
TIOJTy4aTeNst) C UCTIOIb30BAaHUEM JIMYHOTO
MOOUIBHOTO TenedoHa, MIIAHIIeTa U IPYyToit
KOMITBIOTEPHOM TEXHUKH, B TOM YHCIIe
HETIOCPEIICTBEHHO B )KMJIOM ITOMEIICHUN
MTOITyYaTeNs YCIyTH.

[Ipu oxa3aHUM YCIIYTH JOJDKHBI YIUTBIBATHCS
HWHAWBHIYyaTbHBIE 0COOEHHOCTH, TOTPEOHOCTH,
YPOBEHb OCBOCHHBIX HaBBIKOB B 0011aCTH
KOMITBIOTEPHOM TPaMOTHOCTH.

[Tpu npenocTaBieHNH yCITyrd JOIDKHEI



18.3. oka3aHue yCIyT KyJIbTYPHO-MacCOBOTO U JOCYTOBOTO XapaKTepa:

18.3.1. obecrieueHne KHUTaMH,
KypHaJIaMH, ra3eTaMu

18.3.2. uTeHne BCIIyX )KypHAJIOB,
ras3er, KHUT

Ycmyra npexycMaTprBaeT:

11o00p, HOUCK JTUTEPATYPHI IS
YTEHHS 110 3a1pOCy MOIyJaTelns YCIyTH, B
TOM 4HCIIe N3JaHui co mpudrom bpaiins,
KHUT B 3BYKOBOM, 3JICKTPOHHOM (hopmaTe;

odopmiIcHIE HEOOXOIUMBIX
JOKYMEHTOB ¢ OMOIMOTEKaMu, NPYyTrUMHU
OpTraHU3aIMSIMHU, TIPEIOCTABIIIOIUMH
nuteparypy (Ipu HEOOXOIUMOCTH);

MIOKYTIKY JINTEPATYPHI, TIEPHOIUKH,
COTJIACOBAHHOM C TIOJTy4YaTesIeM YCIyTH;

JOCTaBKY JIUTEpaTypsl (Ha oM, B
KOMHATY);

OCYIIECTBIICHHE JCHE)KHBIX PACUETOB C
HoJry4yaresneM yciayru (Ipu
HEO0OXOIUMOCTH).

VYenyra npegycmaTpuBaeT:

00CyX/IeHHUE C TIOIyJaTesIeM YCIyTH
0COOCHHOCTH YTEHUS (B TOM YHCIIC
JIUTEPATYphl K IPOUYTEHUIO, BPEMEHH,
MIPOJAOJKUTEIBHOCTH YTCHHS);

YTEHUE JUTEPATYPhl, NEPUOAUKI
BCIYX;

KOMMYHHUKaTUBHOE B3aUMOJICHCTBUE C
MOJTy9YaTeNneM yCIyTH, 00CyKaeHHe
MPOYNUTAHHOTO.

HCTIOJTb30BaTHCS COBPEMEHHBIE METOIUKHI
o0y4eHws1, mpeTHa3HAYCHHBIC [T
COOTBETCTBYIOLIUX KaTErOpUH MoayyaTesaei
YCIIYT, aIalTUPOBAHHBIA BCTIOMOTATEIbHBIHN
MaTepHai.

Wndopmanus, npegocrasisiemMas B pouecce
00y4eHwUs, 10JDKHA OBITh J103MPOBAaHHOM,
JOCTYITHOM, U3J1araThCsi OHATHBIM, SCHBIM
SI3BIKOM U UMETh IPAKTUUECKYI0 HAaIPaBIEHHOCTb.

PesynbraThl HaOIIOCHUS 38 AMHAMUKOU
Pa3BUTHSI HABBIKOB KOMITBIOTEPHOM I'paMOTHOCTH
JOJDKHBI (PUKCHUPOBATHCS B IIMCEMEHHOM
(megatHoit) Gopme.

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
OCBOCHHE TIOTyJaTeNIeM YCIYTH COBPEMEHHBIX
HHPOPMAMOHHBIX TEXHOJIOTHH, MTO3BOJISIOIINX
pacuIMpUTh KOMMYHUKAaTHBHOE IIPOCTPAHCTBO U
CEeTh COLIMAJIBHBIX KOHTAKTOB.

Ycmyra npenocTaBisieTcs o 3aupocy
MOTy4YaTeNsl yCIYyTH ¢ YIETOM B CTallHOHAPHOM
(hopmMe — mpaBuII BHYTPEHHETO PACHOpsAIKa, HA
oMy — rpa)uKa OCCIICHHIA.

B cranmonapHoii popme yciayra Moxer
okasbiBaThcst B Onbnmuoreke TIICOH, sxumom
NOMELICHUH NOJTyYaTes yCIyrH, B TPYIIOBOM
WY MHIMBHUIYaJIbHOHN (opme.

[Ipu okazaHuu ycinyru B cranmoHapHo# hopme
OHMOJIMOTEYHOE ITOMEIEHHE TOJDKHO
COOTBETCTBOBAaTh YCTAHOBJICHHBIM HOPMaM, UMETh
HEoOX0oANMBII (DOH NIEUaTHBIX N3AAHUH, KHAT
B 3BYKOBOM, 3JIEKTPOHHOM (hopmare,
00opynoBaHO ynoOHOH (aganTHpOBaHHOI)
MeOeInbIo ISl YTeHUsI, IPOCMOTpa
(mpociymuBaHus) IUTEpaTypsl. [ledaTHbie
u3/1aHus (KHUTH, Ta3eThl, )KyPHAIIbI) IOJKHBI OBITh
pa3MelieHbl B CBOOOJIHOM JIOCTYIE JIHOO
JIOCTaBJIATBCS MO 3asIBKE MOJIydaTesIsl yCIyTH B €ro
YKHJIOE MTOMEIIEHHE.

[leuaTHble M3MaHNS TOIDKHBI pa3MeIaThes B
KOMHATe T0JIy4aTesisi yCIyr'd ¢ y4eTOM
BO3MOXKHOCTEH JIOCTYIIa K HAM.

[To 3asBKe mosTydaTess yciIyr JuTeparypa,
TIeYaTHBIC U3JJaHNSI MOTYT NIPHOOpETaThCs 3a
JWYHBIE CPeJICTBa Moirydaress yeayru. Cymma
Pacxo/I0B MPH MOKYIKE MeYaTHBIX W3AEINH
JIOJDKHA OBITh MOJTBEPIKIEHA JOKYMEHTAIBHO
(uex, KBUTAHITHS).

OxazaHue yciyru IOJDKHO 00ecneyrTh
YIOBJIETBOPEHNE HH()OPMAIIOHHBIX
MOTPeOHOCTEH 1 3aIPOCOB MOTyYaTeNs YCIyTH.

VYciyra nperocTaBisieTcs 1Mo 3ampocy
MOJTy4aTesIsl yCIyTH C YIeTOM B CTAllMOHAPHOM
(opmMe — mpaBuII BHYTPEHHETO PAacHopsaKa, Ha
JoMy — rpaduKa MOCeIeHNH.

Ycmyra MOXKeT OKa3bIBaThCS COLMAIbHBIM
pabOTHHKOM, CIIELMAINCTOM MO COLMAIBHOM
pabore u 1pyrumMu pabOTHHUKaMH, HE HMEIOLIMMHU
HapyuIieHui (1e(eKkToB), NP TCTBYIOIINX
pPEYEBOMY BOCIIPOM3BEICHHUIO COIEPIKAHHS
JIMTEPATyPHBIX, IEPUOIMICCKUX U3TaHHUN.

UYreHue BCIyX JOJDKHO OCYIIECTBISITHCS



18.3.3. obecnieueHne pabOTHI KPYKKOB
10 HHTEpecaM

VYeayra npexycmMaTpuBaet:

WHPOPMHUPOBAHUE O KPYKKaxX
10 MUHTEpecaM, MOPSIIKE U YCIIOBUAX X
paborsl (Ha caiite TLICOH, nnTepuer-
CTpaHuIe, HHTEPHET-TIOPTalle,
MOCPEACTBOM pEKJIaMbl, O0BSIBICHHH,
JINYHO);

OKa3aHHe TIOMOIIH B TOA0OpE KPY>KKOB
10 MHTEPECAM B COOTBETCTBUH
C MHANBULyaIbHBIMI OCOOCHHOCTSIMU
(B TOM 4HCIIE COCTOSIHUE 3/I0POBbS,
PEKOMEHAINH TI0 COIIMAILHOM
peabunuTanyy, aOUITNTAIIAN)
U MPEIIOYTCHUSMH ITOJTyYaTellsl YCIYTH;

COCTaBJICHHE IJIaHa pabOThI KPY>KKOB
0 MHTEpecaM, MPOBEICHUE
COOTBETCTBYIOIIMX MEPONPUATUN
(3amsATHI, BCTpey);

MIPE0CTaBIICHHUE TOMEIICHHS
JU1st paboOTHI KPY>KKOB II0 HHTEepecaM (Ipu
OKa3aHUH yCIIYT Ha IOMY — COJCHCTBHE
B OpTaHM3aIMN HEOOXOIMMBIX YCIOBHUH,
OpraHM3aIH IPOCTPAHCTBA)
1 HEOOXOMMOTO 000pyIOBaHUS
(nHBEHTApA);

obecrieueHre OIaronpUsATHOTO
TICUXOJIOTUYECKOTO MUKPOKIIMATa,
3JI0POBBIX ¥ OE30TIACHBIX YCIOBUM MpU
IIPOBEACHUH MEPONPUATHH (3aHATHH,
BCTpeU), MPUCMOTP 3a MOJydaTesieM
YCIIYTH C LeJIbIO 00ECTIeUeHHS €0
0e30macHOCTH.

JOCTYITHBIM JIJIsl BOCTIPHSTHS TeMOpOM,
CKOPOCTBIO, TIPEIOCTABIATH BO3MOXXHOCTD IS
o0cyxIeHus1 1 0OMeHa MHEHHUSIMU.

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
YIOBJIETBOPEHHE HH()OPMAITOHHBIX
MOTPEOHOCTEW M 3aIIPOCOB MOIYYaTeNsl YCIyTH.

VYciyra npenocTaBiIsieTcs 1Mo 3apocy
MTOJTy4aTessl YCIyTH B COOTBETCTBUH C ITAHOM
(rpadmkoM) paboThI COOTBETCTBYIOIINX KPY>KKOB
10 UHTEpeCcaM.

Ycenyry JOKHBI OKa3bIBaTh paOOTHHUKH,
TIPOSIBIISFOLIME CIIOCOOHOCTH B pa3JIMuHBIX BHIAX
XY/I0’)KECTBEHHO-TIPUKIIATHOTO TBOPYECTBA,
MY3bIKaJIbHON, CHOPTUBHO-03J0POBUTEIbHON
1 IPYTHX BHJAX JOCYTOBOI NEeSATEIHHOCTH,
BIIA/ICIOIINE HABBIKAMH PabOTHI ¢ Pa3IMIHBIMA
KaTeropusMH TOTydaTesied yCIyT, TeXHOIOTHSIMU
COLMANIEHON peaOuINTAIINH, aOMIHTAIIH
WHBAIAAOB C Pa3IMIHBIMH TUIIAMU HAPYIICHUH.

B ¢dopmax crarnronapHoro,
HOJYCTallMOHAPHOTO COIMAIBHOTO 00CTYKUBAaHUS
yCIIyra OKa3bplBaeTCsl B CHELUAbHBIX
nomenieHusx, eienacHubix B THICOH
JUIS OpTaHU3aIMK KPYKKOBOI paboThI (B TOM
yucie OubInoTeKe, KITyOHOM ITOMEIICHHN ).
[NomemnieHne TOMMHKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM, OBITh 000pyJOBaHO
ynoOHOM (aganTupoBaHHOI) MeOeITbI0
JUTSL TIOJTY9aTeNs YCIYTH U pabOTHI KPYKKa
IO UHTEPECaM.

Hcnonp3yeMslii HHBEHTaph JAOJDKCH OTBEYATh
TpeboBaHusIM Oe3omacHocTu. OnpeneneHue
YHCJIEHHOCTH U COCTaBa Ipymnm (Ipy OKa3aHUH
YCIIYTU B CTAllUOHAPHOM, MOJTyCTallMOHAPHON
(bopme) JOIDKHO OCYLIECTBISATHCS Ha OCHOBAaHUU
OLIEHKH COIMAIbHO-TICUXOJOIMYECKUX 1 UHBIX
0CcOOEHHOCTEH MOTyJaTeNs yCIyTH, TOTOBHOCTH
K B3aMMOJICHCTBHIO C IPYTHMH, pa3MEPOB
TTOMEIICHUS IS 3aHATHH, a TAKKe IMOKETaHuH
TTOITyYaTeNsl YCIyTH.

[Ipu oxa3aHUM yCIIyTH Ha JOMY TOJDKHA OBITH
OKa3aHa IIOMOIIb B OPTaHU3aIUH HEOOXOIMMBIX
1 0€30MacHBIX YCIOBHH AT KPY>KKOBOH pabOTHI
(B TOM umcIe pa3MelieHne Medenu, HHBEHTaps,
yoOHOE TOJ0KEHHUE MoJTydaTesIs yCIIyT,
WCTIONIb30BaHNE CIEIIMATBHBIX MPUCTIOCOOJICHUT).

Ha nomy ycnyra oka3siBaeTcst
B UHIUBUIYAJIBHON Qopme.

Copneprxanne pabOTH KPYKKOB IO HHTEpecaM
JIOJDKHO YYUTBHIBATh HMEIOLIMECS PEKOMEH AN
(METOAMKM) IO COOTBETCTBYIOIEMY BUIY
JIeITeNIbHOCTH U OBITh aalTHPOBAHO C YYETOM
WHIUBHUTYaJIbHBIX OCOOCHHOCTEH MOJTyqaTess
YCIIYTH, 110 BO3MOXKHOCTH YYUTHIBATH €T0O
MPEANOYTEHUS U TOTPEOHOCTH.

Omnpenenenne MpoJ0HKATEILHOCTH
MEepONpUATHH (3aHATHH, BCTPEY) JOIKHO
OCYIIECTBISITHCS C YIETOM MHAMBUIYaJIbHBIX
BO3MOXKHOCTEH IOJTydaTelisi yCIyr Ha OCHOBAaHHU
PEKOMEHIALMH 10 YepeI0BAHUIO TPY/Ia U OT/ABIXA,
pacmopska JIHs, He JOMYCKaTh IEPEYTOMIICHHS.

Oxa3aHue yciIyru I0JDKHO 00eceduTh



18.3.4. obecrieuenue paboThI KITyOOB
10 HHTEpecaM

18.3.5. mpoBenieHue KyIbTypHO-
MacCOBBIX MEPONPUATUI

VYeayra npenycmaTpuBaet:
nH(GOPMHUPOBAHHE O IESITEITEHOCTH
KITyOOB I10 HHTEpEcaM, TIOpsAaKe, rpaduke,

YCIIOBUSIX pabOThI;

npenoctasnenue nomenienuss THHCOH
JUIS TIPOBEJICHNUS 3acelaHuii Kiry0a;

TIOMOIIb B COCTABJICHHU IJIaHa,
porpaMMmBbl Ki1y0a;

TIOMOIIIH B IIPOBEICHNUN 3aCeNaHUN
KITy0a, OpraHnu3aiy KIryOHBIX
MEPOTIPUATHI.

VYenyra npegycmaTpuBaeT:

UH(OPMHUPOBAHHUE O IUIAHE KYJIbTYpHO-
MacCOBBIX MEPOIPUATUH;

pa3paboTKy MmiIaHa IPOBEACHHUS
MEPOTPUATHS (C yUETOM COCTOSHUS
3II0POBbSI, CKIIOHHOCTEH, CITOCOOHOCTEH,
JKEeJIaHuk);

yIIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTesst
YCIIYTH B JOCYT€, TBOPUECKOH JIESITENbHOCTH,
pacmmpeHnn chepsl OOIMEHUS ¥ B3aUMOICHCTBUS,
Pa3BUTHH KOTHUTHBHBIX (DYHKLHUH B LEISIX €ro
COLMANIFHON peaOWIHTaINH, aOMITHTAIIHH.

Ycmyra mpeocTaBisieTcst o 3aupocy
MOTy4YaTeNsl yCIYTH B COOTBETCTBUH C IIITAHOM
(rpadukom) pabOTHI COOTBETCTBYIOMINX KIIYOOB.

VYcnyra npenocTaBisieTcst CrelUaIucTaMy 1o
COLMANILHOU paboTe, MCUXO0JIOTaMH,
PYKOBOAUTEISIMU KPYXKKOB ¥ JPYTHMHU
CIEIHATIUCTAMHU.

VYcmyra oka3bIBaeTcsl B ClIEIMANIBHBIX
TIOMETICHUSX, TPEIHA3HAYCHHBIX IS
OpTaHM3aINN KYJIbTYpPHO-IOCYTOBOM
JIEATSILHOCTH (B TOM YHCIIe OMOIMOTEKE,
KITyOHOM nometieHnn). [Tomemnenne TomKHO
COOTBETCTBOBATh YCTAHOBIICHHBIM HOpMaM,
o00opynoBaHO ynoOHOH (aganTHpOBaHHOI)
MeOenblo.

Opranuzanus KiyOHOH paboThI
OCYIIECTBIISIETCS] B COOTBETCTBUH C MHTEPECAMH,
HOTPEOHOCTSIMH MOJy4aTeNs YCIYTH.

JesTenbHOCTH KiTy0a OCYyLIECTBIISIETCS 110
pa3paboTaHHOMY U YTBEP)KACHHOMY IUIaHY
paboTHI ¢ UCTIONB30BaHIEM Pa3HOOOPa3HBIX Gopm
1 METOZOB KIIyOHOU AEATEIHHOCTH, a TaKKe
aKTHBHOTO BOBJICUYCHHS B BBITOJIHECHUE
MEpONPHUATHIA TOTyJaTeNs yCIyTH (WieHa Kiryoa).

Oxa3aHue ycIyru JOJDKHO 00eCTIednTh
yIIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTess
YCIIYTU B JOCYT€, KOJUIEKTUBHON TBOPUYECKOU
JeATeNIbHOCTH, paclIupeHuu cepbl OOIIEHNs 1
B3aUMOJCICTBUS.

Yenmyra npenocTaBisieTcst o 3anpocy
HOJIy4aTess YCIyTrH B COOTBETCTBHU C
YTBEPXKIIEHHBIM IIJIAHOM KYJIbTYPHO-MaCCOBBIX
MeponpusTuii, mpooaumsix B TLHICOH.

[InaH KyJIbTYpPHO-MaCCOBBIX MEPOIIPUSITHI
JIOJDKEH OBITh JOCTYIIEH VISl TTOJTydaTelist yCIyrd 1
TIOJI/IePKUBATHCS PEKJIAMOH, OOBSBICHUIMH,

IPOBCACHUC pa3HOO6pa3HbIX MacCCOBBIX MPUTIIANICHUAMHU Ha IPOBOJAUMBIC MEPOIIPUATHS.

MEpOIPUATHH XyI0KECTBEHHO-

chyra MNpeAOCTABIIACTCA ClICHHUAIUCTAMU 110

TBOPYECKOH, JOCYTOBOM, pa3BiIeKaTeIbHON COLMAaIbHON paboTe, ICHUXO0IO0TaMH,

HAalpaBJIeHHOCTH;

IPEOCTABICHUE BO3MOKHOCTH
y4acTusl B KyJIbTypHO-MacCOBOM
MEpOIIPHUSTHN B KAYECTBE 3PUTEIIS,
BBICTYNAIOLIETO (C Y4ETOM JKEJIaHUs 1
BO3MOXKHOCTEH MOTyqaTels yCIyTh);

00CyX/IeHHE IPOBEICHHBIX
MEpPONPUATHH.

PYKOBOJIUTEISIMU KPY’KKOB M JPYTUMHU
CIEUAJIUCTAMU, IPOSIBJIAIOIIUMU TBOPYECKUE
CIOCOOHOCTH B Pa3NIUYHBIX BUAX
XYJ10’K€CTBEHHO-TBOPUYECKOM, MY3bIKaJIbHOH,
CIIOPTUBHOM U UHOU JESTEIbHOCTH.

IIpoBeneHue KyJIbTypHO-MacCOBBIX
MEPOIPUATHI OJIKHO OCYLIECTBIIATHCS B
KIIyOHBIX ITOMEIEHHUSX, aKTOBBIX 3aJlaX U JIPyTrux
IIOMEILEHUSX, PA3PEIICHHBIX U CIIELUAIbHO
000pyIOBaHHBIX JUIS IPOBEAECHHS MacCOBBIX
MEpONPUSATHH, aJaITUPOBAHHBIX AJIS PA3IHMUHBIX
KaTeropuil rpax«aaH.

IIpu npoBeneHnn MEPONIPUATHI AOTHKHBI
YYUTBIBATHCSI HHTEPECH! M TOTPEOHOCTH
MTONTy4aTeNsl YCIyTH, a TAKKe OCOOCHHOCTH
310pOBbs, BO3pacTa, CaMOYyBCTBHUS,
BO3MOYHOCTb, TOTOBHOCTb K YYaCTHIO B HUX.

OxazaHue ycIyrH JOIDKHO 00eCIeynTh



18.3.6. uckimoueH

18.4. okazaHue MOMOIIHX B IIOCEIICHUHT
Xpama, OpraHu3ais BCTped U
JIyXOBHBIX O€Ce]] CO CIIYKHUTEISIMH
Xxpama

18.5. oOy4eHue i,
OCYIIECTBISIOIINX YXOT

33 HETPYJOCMOCOOHBIMU TPAXKTAHAMH,
HaBBIKAM yXo0J1a

Ycnyra npenycMaTpuBaer:

Halla)KUBaHUE KOHTAKTa C
PEIUTHO3HBIMH OPTraHU3AMAMH (IIPH
HEO0OXOTUMOCTH);

MIOMOIIIb B IIOATOTOBKE K MOCEICHUIO
Xpama, Oecezie ¢ ero CIIYKUTeIsIMU (TIpH
HEO0OXOTUMOCTH);

COIPOBOXKAEHHE B XpaM U 00paTHO HIIH
npurnamenue ciyxureneit B TLHHCOH (B
3aBUCHMOCTH OT IOKEJIaHUH MOJTyqaTess

YCIIyTH).

VYcnyra mpexycMaTpuBacT:

coznanne B TLHHCOH yuebHOTO
KaOMHETa, OCHALIEHHOI0 HEOOX0IUMEIM
000pyI0BaHUEM U HHBCHTAPEM
JUTs 00YYCHHUS IPAKTUUCCKUM HaBBIKAM
yXo[a;

(dhopMupoBaHUE TPYII I O0yUCHHS,
COCTaBJICHUE TUIaHa 00Y4EeHHS, TT0100p
y4e0HOT0 MaTepuaa, BUICOPOINKOB;
nHPOpPMHpPOBaHUE 00 OCHOBAX yXo0/a
3a JIJUIAMHU C Pa3IMIHBIMU HapyIICHUSIMH
Y MHBIMH WHAWBUAIYaTbHBIMA
0COOCHHOCTSIMU;

MPOBEACHUE 3aHITUI
110 GOPMUPOBAHUIO IPAKTUIESCKHUX
HABBIKOB yX0/a (BKJIFOYas IIOMOIIh
B MIepPEMEIIEHUH, COOIIOIEHUH JINIHON

YIOBJIETBOPEHUE TIOTPEOHOCTH TTOTyJaTeNs
YCIIYTH B JOCYT€, pacIIUpeHnH chepbl OOIICHUS U
B3aUMOJICHCTBUSL.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOTY4aTeNsl yCIIyTH.

Juis okazanns yeryru B TUCOH momxHb
OBITH CO31aHBI YCIOBUS JUIS OCYIIECTBICHUS
PETUTHO3HBIX OOPSIOB U (WIIH) HaJla)KEeHO
B3aUMOJACHCTBHE C COOTBETCTBYIOLINMHU
PEIUTHO3HBIMH OPTaHU3aHIMH.

[Ipu oka3zaHMU yCIYTH JOIDKHO
o0ecreunBaThCs yBaKUTEIbHOE OTHOIICHHE K
PEIUTHO3HBIM YOSIKACHUSIM TI0JTydaTelist YCIyTH,
€ro NpaBo Ha CBOOO/Ly BEPOHCIIOBEIAHNUS, & TAKIKE
aTeucTuueckue yoexneHus. J1omKHbI
YUHUTBIBAThCS BO3PACT, MOJ, COCTOSIHUE 37I0POBBS U
WHbIE HHIUBHIYaJIbHbIE 0OCOOCHHOCTH HOTydaTeNs
YCIIyTH, a TaKXKe OCOOCHHOCTH Pa3INIHBIX
PEIUTHO3HBIX OOPSIOB.

Oxa3zaHue ycIyru IO0JDKHO 00eCIednTh
yIIOBJIETBOPEHUE AYXOBHBIX ITOTPEOHOCTEH
HOJIy4aTens YCIyTH.

Ycmyra npenocTaBisieTcs o 3anpocy
TIOTy4YaTeNsl yCIIyTH.

VYeayry TOKHO OKa3bIBAaTh JIMII0, BIAJCIONIEe
HaBBIKAMU YXOJa ¥ UMeEIoIIee CIIOCOOHOCTH
K TIeZIarOr14eCKO1 IesITeTbHOCTH.

[IpakTHyeckue 3aHATHS MOTYT IPOBOIUTHCS
B TPYIIIOBOM U (WJIM) MHAMBUAYAIBHOH opme,

B crienMansHo obopynoBanHoM kadbunere TLICOH
WJIN HETIOCPEICTBEHHO 110 MECTY IIPOKUBAHUS
HETPYAOCIIOCOOHOTO TpaskAaHIHA, 32 KOTOPBIM
OCYIIECTBIISIETCS YXO[ ITOJy4aTeNIeM YCITyTH.

IIpu okazanuu yciyru B THCOH:

TIOMEIIEHNU S, NCTIONb3yEMBbIE ISl TPOBEIICHHS
3aHSTHH, JOJKHBI COOTBETCTBOBATh
YCTaHOBJIEHHBIM HOPMaM M TPeOOBaHUSIM
0e301aCHOCTH;

000pynoBaHHeE, UCIIONB3yEeMOE BO BpeMs

TUTUCHBI, ITUTHEC, KOpMHeHI/II/I), B TOM YHCJIC O6y‘IeHI/I$I, JOJIKHO OBITh HCIIpaBHO,

C HCIIOL30BAHUEM CIELHATLHOTO
y4e0HOTO HHBEHTAPS;

M3yYeHUE WHAUBHAIYATbHBIX
0COOCHHOCTEH 1 TOTpeOHOCTEeH JIHTIa,

32 KOTOPBIM OCYIIECTBIIIETCS YXO[I,

1 IEMOHCTPAITHIO MPAKTHYECKIX HABBIKOB
yxo/a (Ipu He0OXOAUMOCTH Ha JOMY

y JIMIIA, 38 KOTOPBIM OCYIIECTBISICT YXO/T
MIOJTy4YaTeb YCIyTH);

KOHCYJIbTHUPOBAHHE T10 BOIIPOCAM
OCYILIECTBIICHHUS YXO0/1a, OPraHU3aIuu
JKUJIOTO TIPOCTPAHCTBA JJIs1 00JIeTUeHUS
yxoza (mpu Heo0X0IMMOCTH).

COOTBETCTBOBATh TPEOOBAHUSIM OE30MMaCHOCTH
U IPYTHM YCTAaHOBJICHHBIM TPEOOBaHUIM.

HNudopmanus, npenocrapiseMas B IpoIecce
00y4eHHs, TOJKHA OBITh JO3UPOBAHHOM,
JOCTYITHOU, H3TIaTaThCsI IIOHATHBIM, SICHBIM
SI3BIKOM M UMETH TPAKTHYECKYIO HAIIPABJICHHOCTb.

B mporecce 00y4eHUs TOIKHO
00eCIIeYnBaTHCS YBAXKHUTEIBHOES OTHOIIICHHE
K MOJIy4aTeto yCIyTrH.

B mporiecce mpakTHYECKON TEMOHCTPAIHH
HAaBBIKOB YX0Ja B OTHOIICHUHN
HETPYAOCIIOCOOHOTO MPaKAaHMHA TOJKHBI
00ecIeYnBaThCsl YBaXKUTEIBHOE U TYMaHHOE
OTHOIIICHHE K HEMY, YIUTHIBATHCS
WHAWBHIYaTbHBIE 0COOCHHOCTH U TIOTPESOHOCTH.

OxkazaHue yCIyTH JODKHO 00eCIeUuTh
YIOBJIETBOPCHUE IIOTPEOHOCTH TTOTyYaTEIs
YCITYTH, OCYIIECTBIIIOLIETO YXOT
32 HETPYJAOCTIOCOOHBIM IPaXKTAHHHOM,

B OBJIaICHNU HAaBbIKAMH yXO/J1a.



19. ConuanbHO-TTOCPETHUIESCKHIE YCITYTH:

19.1. comeiicTBUE B BOCCTAHOBJICHHUH U
MTOIICPIKAHUH POACTBEHHBIX CBS3EH

19.2. ucxmoueH

19.3. conelicTBrE B BOCCTAHOBJIEHUU
(3aMeHE) TOKYMEHTOB,
YAOCTOBEPSIONINX JINYHOCTH U
MTOITBEP K NAIOIINX MIPABO HA JTBOTHI

19.4. uckmoueH
19.5. comelicTBHE B OTY4ECHUU:

19.5.1. conmanbsHBIX yCIyT,
MPEI0CTABIISIEMbIX OpraHU3aLUsIMY,
OKa3bIBAIOILIMMH COLUAIBHBIC YCITyTH

VYcnyra npenycMarpuBaer: Ycmyra npenocTasisieTcst o 3anpocy

MIOMOIIb B YTOUHEHUH U TIONCKE TIOTy4aTeNsl yCIyTH.
nH(popMannu 0 POACTBEHHUKAX B JIno, OKa3bIBAOIIEE YCIIYTY, 00ECTIEUnBaACT
OTKPBITBIX HCTOYHHUKAX (B TOM YHCIJIE CETH KOH()MACHIMAILHOCTD HH()OPMALIUH, TTOTyICHHOH
WHTepHeT, CIpaBOYHBIX CITYK0aX); TIPY UCTIOTHEHNH CBOUX OOSI3aHHOCTEH.

TIOMOIIIb B IIOATOTOBKE 3aMPOCOB IS [IpenocraBneHne poaCTBEHHUKAM JTHIHON
oOecrieueHns TIOMCKa POJCTBEHHUKOB (TIpH MH(OpMALUH JOIKHO OCYIIECTBIATHCSA TOJIBKO MO
HEOOXOUMOCTH); JKeJaHUIO (C coracusl) Moydarens yciayru (ero

nH(OPMHUPOBaHHUE POJCTBEHHUKOB O  3aKOHHOTO MPEJCTABUTEIS).

JKEJTaHUH TOJTyYaTeNsl yCIyTH CBA3aThCs C VYenmyra 10/KHa OCYIIECTBISITHCS C YYETOM
HHUMH, €r0 COCTOSIHUU, HACTPOCHUH U HEOOXO0ANMOCTH COOJIIOIeHNST TPEOOBaHUI
JPYrUX acleKTax >KU3HH HOJTydaTers 0€301acHOCTH ISl TI0JTy4aTelisl YCIyrd Ipu
yciryrH (¢ ero cornacus) (B TOM 9HUCIie M0 BCTpede (KOHTAKTe) C POACTBCHHUKAMH.
tenedony, yepes MHTEpHET); OxazaHue ycIyTH JOJDKHO CIIOCOOCTBOBATH

OPTaHM3aINIO OOIICHNUS MOMydaTeNsl  YAOBIETBOPEHHIO HOTPEOHOCTH ITOTydaTess
YCIIYTH C POACTBEHHHKAMH, yJacTHs B YCIYTH B BOCCTAHOBIICHNH 1 (WJIN) HOAAECP KaHUN

CEeMEHHBIX MEPOTIPHUATHSIX, IPAa3AHUKAX  €ro POJACTBEHHBIX CBSI3CH.
(pu HEOOXOAUMOCTH).

VYeayra npenycMaTpHBacT: VYeiyra npenocTaBIsieTcs Mo 3aIpocy
HH(OPMUPOBAHUE MOTyYaTessl yCITyTH.
(KOHCYJIBTHPOBAHHKE) O IIOPSIIKE, [pu noArOTOBKE M HAIIPAaBJICHHH JOKYMEHTOB
YCJIOBHSX, CPOKAX BOCCTAHOBIICHHUS B TOCYAapCTBEHHBIC OPTaHbl (OpraHU3aLIH)
(3aMeHBI) JOKYMEHTOB, YIOCTOBEPSIOIIUX JOJDKHBI COOMIOAATHCS COOTBETCTBYIOIIUE CPOKH.
JIMYHOCTh ¥ MOATBEPKIAFOIIMX ITPABO HA IIpenocraBineHue yciryru OCyIecTBIIETCS C
JIBTOTEI; yueToM rpaduka paboThl, IPUEMHBIX THEH U
TIOMOIIb B HATMCAHWUU 3asIBJICHUH, JPYrux 0cOOCHHOCTEH pabOThl rOCYAaPCTBEHHBIX
3aroJHeHUU (OPMEHHBIX OJIAHKOB, a OpraHM3alii ¥ OPraHOB, OTBETCTBEHHBIX 32
TaKoke cOope, OATOTOBKE HEOOXOAUMBIX  BOCCTAaHOBJICHUE JOKYMEHTOB.
JOKyMEHTOB (TIpOBEpKa MPaBUILHOCTH Jluno, oka3bIBaroIee YCIyry, 00eCeunBaeT
3aII0JIHEHHS JOKYMEHTOB, UX MOJHOTBI,  COXPAaHHOCTH JOKYMEHTOB IIpH paboTe ¢ HUMH, a
pH HEOOXOAMMOCTH KOITMPOBaHUE, TaKxKe KOHQHACHINATBHOCTE HHPOPMALHH,
3aBepeHHe KOMuii); MOTyYSHHOH IIPH UCIIOJTHEHHU CBOUX
HaIpaBJICHUE JTOKYMCHTOB B 00sI3aHHOCTEH.
rocyJapcTBeHHbIE OpraHbl (OpraHu3alnm) JlOKyMEHTBI, IPeCTaBIsIeMbIE B OpTaHbI

(pu HEOOXOAUMOCTH) JJISl PACCMOTPEHHsT (OpraHU3alnH), JOJKHBI COOTBETCTBOBATh
1 TIPUHSTHS COOTBETCTBYIOIINX PEIICHUH; TpeOOBaHUIM 3aKOHOJATEIbCTBA.

uH(OpMHUpOBaHKE 00 OTIpaBKe OxazaHue ycIyrH JOJDKHO CIIOCOOCTBOBATh
JIOKyMEHTOB, CPOKaX UX PACCMOTPEHHSI 1  BOCCTAHOBJICHUIO (3aMEHE) JIOKYMEHTOB,
TIPUHATUA peHleHI/Iﬁ; YAOCTOBEPAIOMNX JUIHOCTD U MOATBEPIKIAIOIINX

COIIPOBOXKJACHHUC B OPraHbI IpaBoO HaA JbI'OTHI MOJYYaTEelId YCIIYTH.

(opranm3anum) IIs MOTYICHUS
JOKYMEHTOB (IIpH HEOOXOIMMOCTH).

VYenyra npegycmaTpuBaeT: VYenyra npegoctaBisieTcs o 3arpocy

W3YYEHUE CUTYaAIlUH TOTydaTens MOJTy4YaTEINsI YCIYTH C YUYETOM PeKkrMa padoThI
YCIIYTH, YTOYHEHHE OCHOBAHWH, NAIONMUX COOTBETCTBYIOIIUX OpTaHU3AINH.
MIPaBoO Ha MOJYyYEHUE COIUATBHBIX YCIYT; JIumo, oka3biBaroIIee yciyry, ooecrnednBaet

HH()OPMHUPOBAHKE O TOPSIAKE U COXPAHHOCTH IOKYMEHTOB IIpH paboTe ¢ HUMHU, a
YCIIOBHSX MOJyYCHHS CONMAIBHBIX YCIYT B TAKXKe KOHPHUICHIIMATHHOCTh HHPOPMAITUH.
OpraHu3anusx; JIuno, oka3zpiBaroliee yciuyry, J0JKHO BlIaIeTh

MTOMOIIb B TIOAOOPE ITOAXOISIIEH JIOCTOBEPHOM U aKTyaIbHOW HH(pOpManuei o
opranuzanuu (Ipyu HeOOXOIMUMOCTH); MOPSIKE U YCIOBUSX PaOOTHI OpraHU3aIH,

ITOMOIIb B 0YOPMIICHUH HEOOXOAUMBIX OKa3bIBAIOIIUX COMUANBHBIC YCIYTH.
JIOKYMEHTOB, HAIlMCAHUU 3as1BJIICHUH, VYenyra 1oikHa BKIIOYATh B3aUMOEHCTBUE C
3amoTHeHUN (POPMEHHBIX OJIAHKOB; OpTaHu3aIUsIMH, IPETOCTABISIIOIIMMHA

nepenady JOKyMEHTOB, HHQOPMAIIMHA O COOTBETCTBYIOIIUE YCIYTH, B UHTEPECax
rojyyaTese YCJIyTd B OpraHu3aliuio, TOJTyJaTens YCIyTH.

MIPEIOCTABIISIONIYIO COIIHAIBHBIC YCIIYTH; JIOKyMEHTBI, TpeICTaBIsieMble B OpraHU3aIl|H,



19.5.2. ycnyr, npeaocTaBisieMbIX
OpTraHU3aIUSIMHA KYJIBTYPHI,
(u3UYeCKO KyIbTYpHI U CIIOPTA,
JTOTIOJTHUTEIHHOTO 00pa30oBaHus,
TOPTOBJIH, OBITOBOI'O 0OCITY)KUBAHHS,
CBSI3U U IPYyTUMH OpraHaMu
(opranm3anusaMm)

19.5.3. uckimoueH

19.6. ucxmoueH

19.7. conelicTBuE B 1OCTaBKe
1 00paTHO B YUPEIKIACHUS
COIHANBEHOTO 00CITYy)KUBaHUS

19.8. conpoBoXxaeHHE B
roCyIapCTBCHHBIC OPraHU3aIUH
3IIPaBOOXPAHCHHUS

nH(HOpPMHUPOBAHHE 00 OTIpPaBKE
JOKYMEHTOB, CPOKaX UX PACCMOTPEHUS H
TIPUHATHH PEUICHUN;

TIOMOIIBb B OCYHICCTBJICHUN ICHCKHBIX

pacyeTos;
KOHTPOJIb (paKTa mpeaocTaBIcHHs

YCILyTH COOTBETCTBYIOILEH OpraHu3aliei.

VYcnyra npenycMarpuBaeT:
YTOUHEHHE y MOJydaTessl yCIyru
HaNMEHOBaHMH, KOJIMYECTBA U 0O0BEMOB

yCIIyT;
TIOUCK HEOOXOMMBIX OpTaHHU3aIMH
KYJIBTYPBI, U3NIECKON KYTbTYpBI

U CIIOPTA, JONOJHUTEIBHOTO 00pa30BaHus,

TOPTOBJIH, OBITOBOTO OOCITYKUBaHHSA,
CBSI3H U IPYTHUX OPTaHOB (OpTaHU3AINH);

nH(GOPMHUPOBaHKE MOIYJATENS YCIYTH

0 MOPSIZIKE U YCIIOBUSAX TTOTyUCHUS

COOTBETCTBYIOIIUX YCIIYT' B OpraHru3anusax

KYJIBTYPBI, PU3NYECKON KYIbTYPhI

" CTiopTa, JOMOJHUTECIBHOT'O 06pa30BaHI/IH,

TOPTOBIIH, OBITOBOTO 0OCITYKHBaHHS,

CBSA3M U JIPYTUX OpraHax (OpraHu3aIusx);

MTOMOIIIb (TIPH HEOOXOIUMOCTH )
B 0(pOpPMIICHHH 3aKa3a, €ro JOCTaBKe,
OCYIICCTBIICHUH JICHEKHBIX PACUCTOB,;
KOHTPOJb (paKTa ImpeaoCTaBICHAS
YCITyTH COOTBETCTBYIOIINX OPTaHOB
(opranmsanmit).

VYeiyra npenycMaTpHBacT:

00CyXICHHUE TaThl, BDEMEHH,
TPOJOJDKUTEIILHOCTH TIOCCILCHUS,
MapIpyTa MepeABIKEHUS, 0COOBIX
TpeboBaHU (IpH HEOOXOTUMOCTH)
K TPaHCIIOPTHOMY CPEICTBY;

COMNPOBOXKACHHE TI0JIy4aTelist yCIyru
B YUPEK/IECHHE COLIMAIBLHOTO
o0ciy)uBaHHs U 00paTHO;

OKa3aHKe MIOMOIIIM MPH TOCcaIKe
(BBICaZIKE) B TPAHCIIOPTHOE CPENCTBO,
NepeIBUKEHUN K MECTY Ha3HaYeHUsI
(mpoxuBaHwUs).

VYcnyra npegycmaTpuBacT:

o0OCyXJIeHUE 1aThl, BpEMEHH,
MIPOAOJDKUTEIBHOCTH TOCEIICHHS,
MapIIpyTa NepeIBHKCHHUS;

JOJDKHBI COOTBETCTBOBATH TPEOOBAHHAM
3aKOHOJATEIbCTBA.

CymMa pacxoJ10B JIOJKHA OBITH MTOATBEPIKICHA
JIOKyMEHTAJIbHO (Y€K, KBUTAHIINSA).

OxazaHue yCIyTH JOJDKHO CONeHCTBOBATH
TIOJTY4YaTeNI0 YCIYTU B MOIY4YEHHH COLMAIBHBIX
YCIIYT, MPEIOCTABIIEMbIX OPTraHU3aUsIMHU,
OKAa3bIBAIOIINMH COLHAJIbHBIC YCIYTH.

VYcmyra npenocTaBisieTcs o 3anpocy
TIOJTy4YaTessl yCIyTH ¢ y4ETOM peKuMa paboThI
COOTBETCTBYIOIIUX OPTaHOB (OpraHu3anuil).

JIuno, okasbIBaroLee YCIYyTY, TODKHO BIaJeTh
JOCTOBEPHO U aKTyanbHOH MH(pOpMaIen
0 TIOPSIAKE U YCIOBHUAX paOOTHI OPTaHOB
(opranm3anuii), OKa3bpIBAIOMINX COOTBETCTBYIOIINE
YCITyTH.

[Nomyuarenro yciyru 1oybKHA OBITH
MpeIocTaBIeHa HH(pOopMaHs 00 YCIOBUSX,
MOpsAKE, CPOKAX, CTOMMOCTH yCIYT,
HpPEeOCTaBIAEMBIX OpraHaMy (OpraHU3aIMsIMNI),

B JIOCTYITHO# (hopMe, SICHBIM S3BIKOM.

Ycnyra 1o/mKHa BKIIIOYATh B3aUMO/IeiCTBIE
C opraHaMmu (opraHu3ausMH) B HHTEpecax
HOJTy4aTels yCIyTH.

CyMMa pacxoJ10B I0JDKHA OBITh OATBEPKICHA
JOKYMEHTAJIBHO (€K, KBUTAHIINA).

OxazaHue yCIyTH JOJDKHO COJEHCTBOBATH
MTONTyYaTEeNI0 YCIIYTH B IOyYCHUH YCIYT,
MIPEIOCTABIIEMBIX OPTaHU3AIUAMH KYJIBTYPHI,
TOPTOBIIH, OBITOBOTO OOCITY)KUBAHHUS, CBSI3U
1 IPYTEMHU OpTaHaMHu (OpTraHU3aIHsIMH).

Ycmyra npenocTaBisieTcs o 3anpocy
TIOJTy4JaTeNsl yCIyTH ¢ yIETOM PeXKUMa pabOTHI
YUPEXICHUH COIMATBHOTO 00CITYKUBAHUSL.

[ara, Bpemsi, BUJ TPAHCIIOPTA, MAPIIPYT
TIepeIBI)KEHHS COTIIACYIOTCS C TIOJTydaTesieM
yCIyTH.

JlocTaBky B yupexieHHE COLMAILHOTO
00CITy)KMBaHHsI MOTYT OCYIIECTBIISITh COLIMANIbHBIC
U Ipyrue pabOTHHUKH.

Jluno, oka3bIBaIoIIEe yCIyTy, JODKHO
oOecrieunBaTh 6€30MaCHOCTD MOTYJaTeNs yCIyTH
Ha NPOTSHKEHUU BCErO BPEMEHH OKa3aHHs YCIIyTH.

JIno, oCcyIIeCTBIISIONIEE CONPOBOXKICHHE,
JIOJDKHO OBITH 00YYEHO TpaBUIaM
1 0COOEHHOCTSIM COTIPOBOXKICHUS JIHIL
C pa3IMYHBIMU HAPYIICHUAMH.

Tpancnopr, mpeaocTaBiIsieMblii s JOCTaBKA
TIOJTy4daTesst yCIyTH, 0JDKEH ObITh aaanTHPOBaH
C y4eTOM HUMEIOIIUXCsl 0COOCHHOCTEH (B TOM
YHCIIE COCTOSHUSA 310POBbS, XapaKkTepa
HapyIICHWUH).

OkazaHue yCIIyrH JOJDKHO 00eCeYHTh
CBOEBPEMEHHYIO JOCTAaBKY HOJIy4aTess yCIyrH
K YUPEKICHUIO COLUATIBHOTO 00CTY )KUBaHUSI.

VYeayra npenocTaBiseTcs o 3aIpocy
HOJTy4aTelst yCIYTH ¢ Y4eTOM PEXUMa paboThl
TOCYAapCTBEHHBIX OpraHn3aui
3/IpaBOOXPaHEHUS.



COMPOBOXKACHHE B rOCYJaPCTBEHHYIO
OpraHHU3alyio 3paBooxpaHeHus (Tyna u
00paTHO), B TOM YHCJIE MIPH TTOCEIICHUN
Bpava-CreHainucTa, BEIMOTHEHHH
MEIUIIMHCKOH MpoLeaAyps! (pu
HEO0XOIUMOCTH);

OKa3aHHE TIOMOIIH MIPH MOCAIKE
(BBICaKE) B TPAHCIIOPTHOE CPEICTBO,
MEPEIBIKEHUN K MECTY Ha3HAYECHHSI
(Ipo>XuBaHU).

19.9. cozmeiicTBHE B 3aTOTOBKE:
19.9.1. oBoreii Ha 3UMY VYceayra npexycmaTpyBaeT:

nH(OPMHUPOBaHHE O BOZMOXKHOCTH,
YCJIOBUSIX, CTOMMOCTH OCYILIECTBICHHS
3arOTOBKH OBOILEH Ha 3UMY;

o0cyxieHHe 00BEMOB 3aTOTOBKH,
AaTbl, BPEMCHU JOCTABKU;

MOMOIIb B 0()OPMIICHUH 3aKa3a
(3asBKH), IpHOOPETCHUN OBOIIIEH;

MOMOIIIb B TIOJyYCHUH 3aKa3a,
JIOCTaBKE OBOIIIEH B MECTa XPaHEHHUS;

MOMOIIb B OCYIIECTBICHUH JACHEKHBIX
pacyeTos.

19.9.2. TorumBa (U1 IPOKUBAIOIINX B
KHJIBIX TOMEIICHUAX 0e3
LEHTPAIFHOTO OTOTIJICHNU)

VYenyra npegycmaTpuBaeT:

UH(GOPMHUPOBAHUE O BO3ZMOXKHOCTH,
YCIOBHSAX, CTOUMOCTH 3arOTOBKH U
IOCTaBKH TOILIUBA;

o0cyxIeHre 00EeMOB 3aTOTOBKU
TOIUINBA, JaThl, BDEMEHH MIOCTABKH;

oopmiteHHE 3aKa3a Ha IOCTABKY
TOIUIMBA, NPUOOPETEHHE TOTLJIHNBA,;

OCYIIECTBIICHUE KOHTPOJIS 32
JIOCTaBKOM TOIUIMBA B MECTa XPAHCHHS,

MTOMOIIIb B OCYIIECTBICHNH ICHEKHBIX
pacueToB.

19.10. coneiicTBHE B OpraHU3aIUN
(opranuszanus) puTyaabHbIX YCIyTr

VYenyra npegycmaTpuBaeT:

WH(POPMHUPOBAHUE POJICTBEHHUKOB O
CMEPTH I0JIy4aTessl yCIyTH;

COrJacoBaHUE C POJCTBEHHUKAMH,
3aKOHHBIMU MPEJICTABUTEISIMU (IIPH UX
HAJIMYHHA) TPOLEAYPHI 3aXOPOHCHHS;

Hata, Bpemsl, BHI TpaHCIIOPTa, MapIIpyT
NIepPEIBIKEHHUS COTTIACOBBIBAIOTCSA C IOJIydaTelIeM
YCIYTH.

ConpoBoX/JeHNE B IOCYIapCTBEHHbIE
OpraHU3aliU 31PaBOOXPAHEHHS MOTYT
OCYIIECTBIISITH COLMAIBHBIE U IPYTHE PAOOTHUKH.

Jluno, oCyIIEeCTBIIONIEE COPOBOXKICHUE,
JIOJDKHO OBITH 00Y4EeHO MpaBuiIaM U
0COOEHHOCTSIM COIPOBOKACHHUSI JIULL C
Pa3IMYHBIMU HapyIICHUSAMHU.

JIuno, oka3pIBaIOLIEE YCIYTY, TOJDKHO
obecrieurBaTh 6€30MaCHOCTD MOTYJaTeNs YCIYTH
Ha IPOTSHKEHHU BCETO BPEMEHU OKa3aHHs YCIIyTH,
CBOEBPEMEHHOE HH(POPMHUPOBAHHE O CPEIOBBIX
Oaprepax (B TOM grcie Oopaiopax, moporax) u Io
BO3MOYKHOCTH HX YCTPaHECHHE (B TOM YHUCIIe
OTKpBITHE JIBEPEH, BBI30B JIN(TA).

OxazaHue yciIyru T0JDKHO 00eCeYuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTesst
YCIYTH B CONIPOBOXKICHUH B IOCYIapCTBEHHBIC
OPraHU3alUU 3[PaBOOXPAHECHUS.

VYcnyra npefocTaBisieTcs Mo 3aIpocy
HOJIy4aTes YCIyTH ¢ y4eToM rpaduka padboTsl
OpraHU3aIi, OCYIIECTBIIOMINX 3arOTOBKY
OBOLLEH HA 3UMY.

Ionmyyaresnb ycIyru TOKEH ObITh
NpOUH(GOPMHUPOBAH O BO3MOXKHOCTSX, YCIOBHSX,
CTOMMOCTH, TIOPSIAKE JOCTaBKH OBOIIEH.

Pa3memnienne oBolel B MeCTax XpaHSHHs
OCYIIECTBIISIETCS C YIETOM YCTAaHOBJICHHBIX
TpeOOBaHUH K MX XPaHEHHIO, a TAKKe
BO3MO)KHOCTEH ITOJTydaTeNs YCIyTH 110
0ecrnpensTCTBEHHOMY JJOCTYITY K HUM.

CyMMa pacxomoB 0JIKHA OBITH ITOITBEPKACHA
JOKYMEHTAJIbHO (4eK, KBUTAHIINA).

OxazaHue ycIyTH JOJDKHO COeHCTBOBATh
CBOEBPEMEHHOMN 3aTOTOBKE OBOIICH HAa 3UMY
MOJY9aTeN0 YCIyTH.

VYcnyra npeocTaBisieTcs 1o 3ampocy
HOJIy4aTens YCIyrH ¢ y4eToM rpaduka padoTsl
OpraHU3aIHH, OCYIIECTBISIOMINX 3arOTOBKY
TOIUIMBA.

[Momy4aTens yciyru JOIKeH OBITh
MIPOMH(GOPMHUPOBAH O BO3ZMOXHOCTSX, YCIOBHUSIX,
CTOMMOCTH, TIOPSI/IKE I0CTaBKH TOIUINBA.

Pa3memenne TorumBa B MecTax Julsl XpaHEHUS
OCYIIECTBIISIETCS C YY€TOM YCTAaHOBJICHHBIX
TpeGOBaHUI K €ro XpaHEeHHIO, B TOM YHCIIe
TpeGOBaHUH 6E30MTaCHOCTH.

CyMMa pacxomoB I0JKHA OBITH ITOITBEPKACHA
JOKYMEHTAIBHO (4eK, KBUTAHIINA).

OxazaHue ycIyTH JOIDKHO COAeHCTBOBATH
CBOEBPEMEHHOMN 3arOTOBKE TOILIMBA MOIYYaTEINI0
yCIyTH.

VYcnyra npegocTaBisieTcsi C y4eToM
BOJICH3BSIBIICHUS TIOJTy4YaTess yCIIyr, B TOM YUCIIe
Ha OCYIECTBIIEHHE TorpedeHus (onpeaeneHue
MecTa 3aXOpPOHEHHS, YCJIOBUI orpedeHus B
COOTBETCTBHH C KOH()ECCHOHAIBHOM
TIPUHA/JIE)KHOCTHIO).



19.11. coneiicTBue B OpraHu3aluu
TNOJIyuyCHUA MCHHHHHCKOﬁ noMoumu

19.12. yciyru nepeBoaduKa
KECTOBOTO sI3bIKa (1151 MHBAJIMIOB
IO CITyXY)

IIPU OTCYTCTBHHU POJCTBEHHUKOB,
CYNpYTOB, IPYTUX ONMN3KNX
POACTBEHHHUKOB, HHBIX 3aKOHHBIX
MIPEACTABUTEINEH HITH IIPU HEBO3MOXKHOCTH
WIN HEXXEJAaHUN OCYIIECTBUTh UMH
norpe0eHue, a TaK)Ke IIPH OTCYTCTBUH
WHBIX JIWII, B3SBIINX HA ceOsl 005I3aHHOCTD
OCYIIECTBUTH ITOrpeOeHHe, YCIIyra TakKe
IpeaycMaTpUBaeT:

JOKyMEHTaJIbHOE 0(OpMIIEHHE
(coneiicTBrE B 0OOPMIIEHHH) CMEPTH
MOJTy4aTeNst yCIyTH U MECTA €T0
3aXOpOHCHNS;

oopmIleHNE 3aKa3a HA YCIYTH
orpe0CHNS ¥ OPTaHU3aAIMI0 3aXOPOHEHHUS
(B cityyae BBITIOIHEHHS YCITYT CTOPOHHEH
opraHuzanueil);

OpraHM3aIMIO PUTYalia MPOLaHusl.

VYeayra npexycmaTpuBaet:

yTouHeHue uHdopMaLuu o padoTe
OpraHu3aluii, CeluaJIucToB,
OKa3bIBAIOLIUX HEOOXOAUMYIO
MEIUIMHCKYIO TIOMOIIIb;

MIOMOIIb B 3aIUCH Ha IPUEM B
OpTraHU3aIUIO 31PaBOOXpaHeHus (10
tenedony, uepes aTEpHET),
COTJIacOBaHUE BPEMEHH NIPHEMa;

CO3JIaHUE YCIIOBHH TSI METUIIMHCKOTO
0CMOTpA ¥ OCYLIECTBICHNS MEAUIIMTHCKUX
BMEIIATENbCTB, MAHUITYIISIAN (B TOM
yucie Gpusndeckas MoaaepxKKa
MOJIy4YaTessl yCIyTy, MOMOUIb B IPUHSITHN
HE00XOIUMOH TI03bI, 0JIeBaHUU (CHATHUH)
OJICXKIbI, OCIIbsI, KOMMYHHKAIIHH);

HOMOIIE (IIPH HEOOXOIUMOCTH) TIPH
rocrnuTanu3anuu (coop Belei, J0CTaBKa B
MEIUIMHCKUN CTallMoOHAap);

BBI30B CKOPOW MEIHUIIMHCKOW TTOMOIIIH;

nH(pOpMIPOBaHHUE POJICTBEHHUKOB
(3aKOHHBIX MpENICTaBUTENEH) 00
oOpalleHny MoJIyJaTessl yCIayTy 3a
MEIUIMHCKOM TOMOIIBIO.

Ycnyra npenycMaTpuBaer:

3HAKOMCTBO C TIOJTy4JaTesIeM YCIIyTH,
YCTaHOBJICHHE KOHTAKTa;

OTIpeJieJIeHUE U COTJIACOBAaHUE
C TIOJTy4YaTeNIeM yCIIyrd, OMU3KIUMH
POJCTBEHHUKAMH (3aKOHHBIMH
MIPECTaBUTENIIMHU) KpyTra 00sI3aHHOCTEH,
BPEMEHHU U MPOJIODKUTENLHOCTH IIOMOIIIH;

OCYIIECTBIICHHE PO(PECCHOHATBHOTO
IIepeBO/Ia C KECTOBOTO M Ha )KECTOBBII
SI3BIK BO BPEMsI COIIPOBO>K/ICHHSA
B OpPraHM3alMH 3/]paBOOXPAHEHNS,

COAJIbHOI'O O6CJ'Iy)KI/IBaHI/IH, YUPpECIKACHUA

00pa30BaHus, HHBIC TOCYIaPCTBECHHEIC
OpraHbl 1 OpraHu3aluu, IIpu
TPYAOYCTPOUCTBE, MOCEIIEHUN
YUpEXKACHUHN KYJIbTYpBbI, CIIOPTa, y4aCTUH
B MaCCOBBIX MEPONPHUATHSX,

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
MIPOBEJCHUE PUTYAIBHBIX YCIIYT B OTHOIICHHN
YMEpUIEro MoJy4aTesisi yCIYrd B COOTBETCTBUH C
€ro BOJICU3bSIBIICHUEM.

VYeiayra npenocTaBIseTcs Mo 3aIpocy
HOJTy4aTels yCIIyTH.

Jluno, oka3bIBaroIee YCIyry, 00eCeunBaeT
KOH(QUICHINATLHOCTh HH(OPMALMH, TOIYYEeHHOI
P UCTIOJIHEHUH CBOUX O0SI3aHHOCTEH.

[Ipu monGope naTel ¥ BpeMeHH MOCELICHUs
OpraHM3aliy 3APaBOOXPAHEHUS YIUTHIBAIOTCS
3aIPOCHI U OTPEOHOCTH TIONyJaTeNs yCIyTH (B
TOM YHCIIE COCTOSHHE €r0 370POBBsI, CIIOCOOHOCTh
K TIePE/IBIKCHUIO).

Wupopmanus o 3aucy Ha pueM
npencTaBisieTcs 3a0JIarOBpeMEHHO B JOCTYITHOM
(opme (TTCEMEHHO | (MIIH) YCTHO), C YI4ETOM
NPEIOCTABIICHUS] BOBMOXKHOCTH IS
OCYIIIECTBIICHHS COOpa Ha IIPHEM.

Okxa3aHue ycIyru TOJDKHO CIiocoOCTBOBATh
yJIOBJIETBOPEHUIO MTOTPEOHOCTH MOTyYaTes
YCIYTU B OPraHU3aluK MOJTYYeHNs] MEIMLIHHCKOM
TIOMOIILH.

VYciryra npenocTaBiIsieTcs 1Mo 3anpocy
TTOITyYaTeNs YCIyTH.

Jluto, oka3sIBaroIIee YCIYTY, TOHDKHO UMETh
crenaibHOe 00pa30BaHue, 3HATh )KECTOBBIH
A3BIK, OCYIIECTBIISTH CHHXPOHHBIA WIIN
MIOCJIEIOBATENIBHBIN TIEPEBO/] C YCTHOTO U (WIJIH)
HMHCbMEHHOTO PYCCKOTO MITH OEJI0OPYCCKOTO SI3BIKA
HAa JKECTOBBIX SA3BIK (IIPAMOM MIEPEBON).

[lepeBoaNTH CIOBECHYIO U HHYIO 3BYKOBYIO
nH}opManuio (paJuoTeIeBU3NOHHEIE TIepeadH,
y4eOHBIC 3aHATHS, JICKIIHU, OSCE/bI) Ha KECTOBBII
SI3BIK U OOpaTHO.

JIuno, oka3sIBarolIee yCIyry, 1O0KHO
obecrieuynBaTh KOHPHUICHIIMAIBHOCTD BCEH
nHpOpMannH (JMIHOTO MIIN KOMMEPUYECKOTO
XapakTepa), CTaBIIeH N3BECTHON B XOJ¢ OKa3aHUS
YCIIyT, @ TAK)Ke COACHCTBOBATH 3AIIUTE 3aKOHHBIX
MIpaB U HHTEPECOB MOydIaTeNsl YCIYTH,

KOH(EPEHIHAX, IKCKYPCHUSIX, 0OPMIICHIH 00ECTIEUYeHHIO ero 0€30IacHOCTH.

HeO6XO}II/IMBIX JOKYMEHTOB,

VYcmyra npeiocTaBisieTcs ¢ y1eTOM BPEMEHH



OCYIIECTBIICHHE PO(PECCHOHATBHOTO
TepeBo/ia CIIOBECHOM U MHOW 3BYKOBOM
nHpopManuy (pagruoTeIeBU3NOHHBIX
nepenad, yaeOHbIX 3aHATHH, JTEKIINH,
Oecem) Ha KECTOBBIH SI3BIK M 0OPATHO;

COJICHCTBUE B OCYIIIECTBICHUU
B3aMMOJICHCTBHS OJIYYATENs YCIYTH
C IPYTHMH JIFOJIBMH B TIpoIiecce
He(OpPMAITLHOTO OOIICHHS,

COJICCTBUE B 00CCIICUCHHUHU 3AIIUTHI
IIPaB MOJyYaTeNs yCIYTH U ero
WHTETPAIuy B 00IIECTBO.

20. CounanbHO-TICUXOJIOTMYECKHIE YCIYTH:

20.1. mcuxomaoruyeckoe
KOHCYJIbTUPOBaHUE

20.2. ncuxoaoruueckasi KOppekIus

Ycnyra npenycMaTpuBaer:

nH(OPMHUPOBAHHE MTOTYYaTeNs YCIYTH
0 LeSTH KOHCYJIbTUPOBAHUS,
MIPOJIOJKUTENFHOCTH | AP.;

N3y4eHUE JTUIHOTO JIeNa
(mcuxomorn4eckoi mpooIeMbl)
TIOJTy4daTeNst yCIyTH, 00CYyKIeHUE
po0JIeMBI KOHCYJIBTHPOBAHUS, MOPSIIKA
€r0 MPOBEICHUS;

MIpOBEACHUE IIPU HEOOXOIUMOCTH (TI0
COTJIACHIO TTOJIyYaTels YCIyTH MU €ro
3aKOHHOT'O MPeICTaBUTEIs)
MICUXOAUArHOCTHUKY JUIsl YyTOYHEHHUS
npo0JIeMBl, CIIOCOOO0B ee PEeLICHHUS;

IIpeOCTaBIEHUE OTBETOB HA BOIIPOCHI
TIOJTy4daTesst yCIyTH;

o0CyX/IeHHe TUTaHa NeHCTBHI IO
PEILICHUIO TPOOIEMBI B CIIOCOOOB BEIXOAA
13 CIIOXKHBIIEHCS CUTYaIHH.

VYcnyra npenycMarpuBaeT:

N3y4YeHUE CUTyaluH, POPMHUPOBAHHE
JIMYHOTO JieTia MoJTydaTessl yCIyru
(YueTHOI KapThl);

00CYXIE€HHE C MOTydaTeIeM YCIyrH
TPYIHOU KU3HEHHOU CUTYyaLUH
(Icuxomorn4eckoi mpooIemsl);

MIPOBEACHHUS COOTBETCTBYIOIINX MEPOIPUSATHIA,
BcTped, rpaduka paboThl COOTBETCTBYIOIINX
OpPraHoOB WJIM OpraHU3aIHil.

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
YIOBJIETBOPEHUE TIOTPEOHOCTH TIOTyJaTEINs
YCIYTH B MOJYYCHUN HEOOXOIMMO# nHpOpMaIuH,
B COLIMAJILHOM B3aUMO/ICHCTBUH, PCIICHUA
MMOBCETHCBHBIX 3a/1a4.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTess yCIYTU B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM B chepe OKazaHHs
TICUXOJIOTMYECKOI OMOIIH.

Jluto, okxa3sIBaroIIee YCIYTY, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHMe WIIH HHOE
oOpa3oBaHme (TIepermoAr0TOBKA), TOITYCKAIOIIIee
paboTy IICUXOIOTOM B COOTBETCTBHUH C
3aKOHOJATEIHCTBOM B cepe OKa3aHUs
MICUXO0JIOTMYECKOI TOMOIIH.

JIuno, oka3sIBaroIIee yCIYTY, TOIDKHO
00ecreynTh YBaKUTEIBHOE,
HEJMCKPUMUHALMOHHOE U T'YMaHHOE OTHOILICHHUE K
HOJIy4YaTeNto yCIyrd, KOHQUACHINAIBHOCT
JIUYHON HH(OPMAIHH, COXPaHCHUE
po¢eCCHOHATBHOM TaifHBI, BO3MOKHOCTh
OTKAa3aThCs OT MPOBEACHUS KOHCYIbTANU Ha
mr000# cTamuu ee OCYIECTBICHHS 0 TPEOOBAHHIO
TOTy4aTess YCIyTH, ero 3aKOHHOTO
MIPECTaBUTEIIS.

VYenyra oka3piBaeTCs B ClIELIMAIBHO
000py/I0BaHHOM MOMENICHUH (B TOM YHCIIE B
KaOWHEeTe MCUXO0JI0ra, KOHCYJIbTallHOHHOM
KaOWHETE), aIalTUPOBAHHOM C YI€TOM 0COOBIX
NOTpeOHOCTE! MOTydaTeNs yCIyTH, TAE CO3/1aHbI
YCIIOBUSL 17151 COOIOICHUS KOH(DUACHIIMANEHOCTH
1 00eCTIeYeHHUs TOBEPUTEIHHBIX OTHOIICHHI.

o xemanuro moydyaresst yCIyrd OHa MOKET
OKa3BIBaThCSI HA IOMY C 00eCIICUeHHEM Mep
KOH(HUICHITNATHHOCTH.

VYciyra npenmnonaraeT BO3MOKHOCTh
MIPEIOCTABICHUS HH(POPMAIIAH TTOTYIATEITIO
yCIyTH (€ro 3aKOHHOMY ITPEICTABUTEIIO) TI0
KOHCYJIFTUPOBAHHUIO B YCTHOM (ITHCBMEHHOM)
BUJIE.

CopneprkaHne KOHCYJIBTHPOBAHUS, €T0
PE3yJIbTATHI IOJDKHBI (PUKCUPOBATHCS
JOKYMEHTAJIBHO (B TICEMEHHOM (TI€9aTHOM) H
(WM) SIEKTPOHHOM BHJIE).

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyHaTesist
YCIYTH B ICUXOJIOTHYECKOM KOHCYJIbTHPOBAHUH.

Ycmyra npenocTasisieTcst o 3aupocy
MOJTy4aTeNs YCIyTH B COOTBETCTBUH C
3aKOHOJIATEJIbCTBOM B Chepe OKa3aHHs
TICHXOJIOTUYECKOH ITOMOIITH.

JIuo, oka3piBatoLee yCIyry, T0DKHO HMETh
BBICIIIEE IICHXOJIOTHYECKOe 00Pa30BaHUE HUITK HHOE
obpazoBanue (MEPEMOATOTOBKA), JOMYCKAIOIIee



20.3. ncuxonoruveckas
mpopUIaKTHKA

nH(pOPMHUPOBAHHE MTOTYIATENS YCIYTH
0 MopsiIKe PaboThI, MPOIODKUTEILHOCTH
(C y4eToM COCTOSIHHS 3I0POBbS);

1o100p, MPOBEACHNUE U aHAITN3
JMArHOCTHYECKUX METOIHK JIJIst
OpraHu3aIlul KOPPEKIIHOHHON paboThI;

COCTABJICHHE WHAWBUIYAILHOTO TUIaHA
0 KOPPEKIIMH BBISBICHHBIX HAPYIICHUN
(oTKIIOHEHNMH, 0COOEHHOCTEN);

MIPOBEICHUE KOPPEKITMOHHON paboThI B
COOTBETCTBUH C TIAHOM;

HaOIrOAEHNE 3a TUHAMHUKO
W3MEHEHHSI COCTOSIHUS MTOJY4aTeNsl yCIyTru
B TIpOLecCe peaan3aliy iaHa
KOPPEKIHOHHOW pabOoThl, KOPPEKTUPOBKY
IUTaHA TIPH HEOOXOAUMOCTH;

peryispHOE B3aMMOICHCTBHE C
MOJTy4YaTeneM YCIYTH IS OLCHKU
PE3yIbTATUBHOCTH, U3MCHCHUH B
COCTOsSIHHUH, JKU3HEHHOU CUTyalluu
MOJTy4aTess yCIyTy,

aHaJIM3 IPOBEACHHO paboThI,
MPEe0CTaBICHUE HEOOXOJUMBIX
pEKOMEeHAALUMI.

VYenyra npegycmaTpuBaeT:
OCYIIIECTBIICHHIE Pa3HOOOPA3HBIX
MEPOIPHUATHI IO TICHXOMPO(IIAKTHKE (B
TOM 4Hciie OecelIpl, IEKIIUH, TPSHUHTH,
POJIEBBIE HTPHI, KOHCYJIETHPOBAHNE),
HaTpaBJICHHBIX HAa (OPMHUPOBAHUC
MTOJIOKUTEITHHOTO MUKPOKITUMATA,
NpeoTBpalieHe KOHQINKTOB,
COJICUCTBUE B aJalTaIvu;
MIPUBJIEYEHHUE TTOJTydaTENS YCIYTH K
Y4acCTUIO B MEPONIPUATUAX T10
HpO(bI/IHaKTI/IKe HEIraTUBHBIX IICUXUYCCKUX
COCTOHHHﬁ, JCMCHIIMHM, HHBIX
pacpoCTpaHEeHHBIX ICHXIYECKUX
PaccTpOMCTB U 3a00JICBAHMUIA;
obecrieyeHne MnoxyJaTesst yeiayru
PEKOMEHIALMSIMH, OyKIIeTaMHu,
maMsATKaMu, HHQOPMAaIHOHHBIMU
JIMCTKaAaMU U UHBIMU MaT€puaiaMu 1o
Pa3JIMYHBIM aClI€KTaM
MICUXONPO(UITAKTHKH.

paboTy ICUXOJIOrOM B COOTBETCTBHH C
3aKOHOJATEIBbCTBOM B Chepe OKa3aHH
TICHUXOJI0TMYECKOM MOMOIIH.

JInio, OKa3bIBAIOLIEE YCIIYTY, TOJKHO
00ecTIeYnTh yBaXXUTEIHHOE,
HEAUCKPHUMMHAIIMOHHOE U TYMaHHOE OTHOILICHHE K
TMIOJTY4YaTeNo yCIyry, KOHQUASHINAIBHOCTh
JUYHOH MH(OPMALIIH, COXPaHEHUE
po¢eCCHOHATBHOM TalfHBI, BO3MOXKHOCTh
OTKAa3aThCs OT MPOBEJCHUS KOPPEKIIMOHHOM
paboTh!I Ha JII000H CTauu ee OCYIIECTBICHUS MO
TpeOOBAaHUIO MOTYJaTENs] YCIYTH, €r0 3aKOHHOTO
TIPEACTaBHUTES.

VYcmyra oka3pIBaeTcsl B CIIEINAIBHO
000pyIO0BaHHOM IOMEIIEHIH (B TOM YHUCIIE B
KaOWHETe IICUX0JI0Ta, KOHCYIBTAHOHHOM
KabHHeTe), alalTHPOBAHHOM C YU4ETOM OCOOBIX
noTpeOHOCTeH moyyarenel yciyr, rae Co3AaHsbl
YCIIOBUSL 17151 COOMIOICHUS KOH(DUACHIIMATEHOCTH
U oOecIeueHus TOBEPUTEIbHBIX OTHOIICHHUH.

[To xenmaHuro mosyyaress yCIyrd OHa MOXKET
OKa3bIBaThCS Ha JIOMY C 00eCIIeueHUEM Mep
KOH()MAECHIIMAIEHOCTH.

Wuadopmanns o mopsike NpoBeICHNS U LETH
KOPPEKLMOHHON pabOThI JOJKHA H3JIaraThCst
JOCTYIIHBIM, SICHBIM SI3IKOM C YY€TOM COLMAIIBHO-
TICUXOJIOTHYECKUX U HHBIX OCOOCHHOCTEH
TIOTY4YaTeNsl yCIIyTH.

Pe3ynbTaThl ICHXOKOPPEKIHUHU U
PEKOMEHIALUH JOJDKHBI (PUKCHPOBATHCS
JIOKYMEHTAJIbHO (B MMCbMEHHOM (II€4aTHOM) U
(M) ANIEKTPOHHOM BHJIE).

Oxka3zaHue ycIyTr JOJDKHO COAeHCTBOBATh
YIIOBIIETBOPEHHIO ITOTPEOHOCTH MOTydaTeIs
YCIYTH B ICUXOJIOTHYECKOH KOPPEKIIUH.

VYcnyra npeocTaBisieTcs 1o 3ampocy
TIOTy4aTess yCIYTH B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM B Chepe OKa3aHHs
TICHUXOJIOTHYECKOI TOMOIIM COTIACHO TUIaHy
(rpaduky) mpoBeAeHUS COOTBETCTBYIOIINX
MEPOTPUATHIH.

JInio, oka3bIBalOIIEE YCIyTy, 1ODKHO HUMETh
BBICIIIEE TICHXOJIOTHYECKOe 00pa3oBaHNUE M HHOE
obOpazoBanue (MEPENOArOTOBKA), JOMyCKAIOIIee
paboTy ICHUXOIOTOM B COOTBETCTBHUH C
3aKOHOJATEIbCTBOM B cepe OKa3aHUs
NICUXOJIOTMYECKOH TIOMOILIH.

Jluno, oka3sIBaroIIee yCIYyTy, TOHKHO
o0ecreunTh YBaXKUTEIBHOE,
HEJUCKPHUMMHAIOHHOE U TYMaHHOE OTHOILEHHE K
MOJTy4aTeNto YCIIyTH.

VYcnyra MoXKeT NpeioCTaBIsAThCS B TPYIIIOBOH
WJIN MHANBUYaJIbHOU opMe.

MeponpusaTus 10 ICUX0J0TNYECKON
PO HIAKTHKE TOJDKHBI YIOBIETBOPATH
MOTPEOHOCTSM M 3aIpOCaM HOTydaTes yCIyTH,
OBITH aKTyaJIbHBIMH, COJCPKATh HAYIHO
00OCHOBAHHYIO U IOCTOBEPHYIO HH(POPMAIIHIO,
COOTBETCTBOBAThH YPOBHIO PAa3BUTHS ITOTyYaTes
yCIyru, nHpOpMaNus JI0JDKHA U3JIaraThes
JIOCTYIIHBIM, SICHBIM SI3BIKOM C Y4€TOM
0COOEHHOCTEH 1OJTydaTesi yCIyTH.



20.4. ICUXO0IOTUYIECKOE TPOCBEIICHUE

20.5. icuxoJiornyeckas IIOMOIIb C
HCTIOB30BaHUEM CPEJICTB
ANEKTPOCBSI3U C YIETOM CIICITUPIKI
YIpEeKACHUS

VYeayra npexycmaTpuBaet:
MIPUBJICYCHHE TTOJTyIaTels YCIYTH K
Y4acTHIO B MEPOIIPUATHAX, HAPABICHHBIX
Ha Pa3BHUTHE TOJIOKUTENBHBIX YCTAHOBOK K
TICHXOJIOTHYECKOM MOMOIIH, ESITENILHOCTH

TICHXO0JIOTa, PAacIIMPeHUe KPyro3opa B
001aCTH MICUXOJIOTNYECKOT0 3HAHUS,
(hopMHpPOBaHUE ICHXOJIOTHYECKOH
KYJIBTYPHI (B TOM YHCJIE TIOCPEICTBOM
Oeceibl, TEKINH, TPYIIIOBBIX 3aHATHH C
9JIEMEHTaMH TPEHHHTa, TEMATHIECKUX
3aHATHH, HOATOTOBKU M PACIIPOCTPAHEHHS
OyKJIETOB, TAMATOK, O(OPMIICHHS
CTEHJIOB);

pacIpocTpaHEeHHE CPEN MOTydaTeneh
yCIIyT (I10 YKETaHHI0) HayYHO-TIOMYJISIPHOH,
00pa3zoBaTebHOM U MTPOCBETUTEIBCKON
nHpopManuy B 00JIaCTH ICUXOJIOTHH.

Ycnyra npenycMaTprBaer:

obecriedeHre pabOTHI
«H()OPMaNNOHHOHN TMHUNY, TeraedoHa
«ropstdast IMHAN, «TeJIe-UHTePHET-
KOHCYJIbTUPOBAHUSI»;

MIPUHATHE COOOMICHMUS, €T0 (PUKCAIIHIO
B )KypHaJIe y4dera MoCTYHarouux
3aIpoCoB;

ofpeJiesieHne CrenuUKN THIHOM
CUTYyallUM NOJTy4YaTes yCIyry,
orpeJieNIieHUe XapakTepa Heo0X0uMOon
MOMOIIH, YTOUHEHHUE JIMYHBIX JaHHBIX
(1p HEOOXOIMMOCTH);

COJEHCTBUE CHATHUIO
TICUX03MOLIMOHAILHOTO HaIIPSKEHUS,
TICUX03MOLMOHAIIBHYO TTOJVIEPKKY
TIOJTy4daTesst yCiIyTy;

OKa3aHHe HEOOXOIMMOI CPOIHOIT
MICHXOJIOTHYECKON (IKCTPEHHON) ITOMOIIIH
B KPU3UCHOH CUTYyaLUH.

OxkazaHue yCJIyTH JOJDKHO CIIOCOOCTBOBATh
MIPEIYTIPEKACHUIO COITIATHHO-TICHXOJIOTHIECKUX
po6IIeM B KHU3HEACSATEIHHOCTH TOTyIaTeIs
YCIyTH.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
MTOITy9aTeNs YCIyTH B COOTBETCTBUH C
3aKOHOJATEIHCTBOM B cepe OKa3aHUs
TICUXOJIOTHYECKOM TTOMOIIIN COTIIACHO TUIaHy
(rpaduKy) MpoBeIECHUS COOTBETCTBYIOLINX
MEPOIPUATUH.

VYcmyra MOXET MPEe0oCTaBIsATHCS B TPYIIIIOBON
WM UHIUBUAYATBHOU (popMe.

JIuno, oka3bIBaloLIEe YCIyTy, 10DKHO HMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHMEe WIIH HHOE
oOpa3oBaHme (IIePETOATOTOBKA), TOITYCKAIOIIIee
paboTy ICHUXOJIOTOM B COOTBETCTBHU C
3aKOHOJATEIHCTBOM B cepe OKa3aHus
TICUXOJIOTMYECKOI TOMOIIH.

Jlutio, oka3sIBatoIICe YCIYTY, TOIHKHO
00ecreynTh YBOKUTEIBHOE,
HCAUCKPUMHHAIIMOHHOC 1 TYMAaHHOC OTHOIICHUEC K
HOJIy4YaTeNto yCIyTH.

Ycnyra MOKET OKa3bIBaThCs KaK B CIEIMATBHO
000pYyI0BaHHOM TIOMEIICHHH (B TOM YHUCIIC
aKTOBOM 3aJie, KITyOHOI KOMHaTe, KaOHHeTe
TICHXOJIOTa), aTaITHPOBAaHHOM C YIETOM 0COOBIX
mOTpeOHOCTEH TOTydYaTeNs YCIyTH, TaK |
HETIOCPEJCTBEHHO B )KHJIOM IIOMEIIICHHH.

HNudopmanus, npenocraBiseMas IOIyIaTeI0
YCIYTH, JOJDKHA OBITh aKTYaJIbHOW, HAYYHO
000CHOBAaHHOM, TOCTOBEPHOH, OTBEUYATh
HOTPEOHOCTSM U 3alpocaM MoJIydaTens yCIyry,
YPOBHIO €r0 pa3BUTHS, U3JIaraThCs B JOCTYITHOU U
HOHATHOH (popMe, SICHBIM SI3BIKOM, HE HECTH PUCKa
YXYALEHUS ICUXHYECKOTO COCTOSIHHUS TTOJTydaTelst
YCIIyTH.

OxkazaHue yCIyTH JOJDKHO CIIOCOOCTBOBATh
TICUXOJIOTHYECKOMY MPOCBEIICHUIO TTOTydaTels
YCIyTH.

VYciryra npenocTaBiIsieTcs 1Mo 3ampocy
MOTyYaTeNsl YCIYTH ¢ y4eToM rpaduka paboThl
COOTBETCTBYIOIINX CEPBUCOB (IHHUI).

Jlumo, oka3sIBarOIIee yCIyTy, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHME WIIH HHOE
oOpa3oBaHme (TIepermoArOTOBKA), IOIYCKAIOIIIee
paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEJIbCTBOM B chepe OKazaHHs
TICUXO0JIOTMYECKOI TTOMOIIH.

JIuuo, oka3pIBaloLIEe YCIyTy, TOJDKHO
00ecTeYnTh yBaXUTEIBHOE,
HEAUCKPUMHUHAITMOHHOEC U TYMAHHOE€ OTHOHICHHUE K
MOJTyYaTeNI0 YCIIYTH, KOHPHUICHIIHATHHOCTb
TMYHOU HH()OpPMAIIH, COXpaHCHUE
po¢heCCHOHATBHOM TalHBI.

Jnst oka3aHus ICUXO0JIOTUYECKON TOMOIIH C
HCIIONIb30BAHHEM CPEJICTB 3JIEKTPOCBS3H J0JDKHO
OBITH 000PYIOBAHO CHIEIMATHHOE H30IMPOBAHHOE
MOMeIIeHne, pabodyee MeCTO ¢ HAOOpOM
HeO6XOJ]PIMOﬁ TEXHUKHA IJISI OCYIICCTBIICHUSA
AJIEKTPOHHOI CBSI3M C TOJIydaTesieM yCIyTH.

VYenyra gomkHa 00eceunTh 3apoChl
MOJTy4daTesIst yCIyrd Ha MH(POPMAIHIO, TOMOIIb B



21. CounanbHO-peadUIUTaIlMOHHBIE YCIYTH:

21.1. conelicTBHE B BBIIIOJHEHUN VYcnyra npenycMarpuBaeT:

peadHIMTallMOHHBIX, H3y4eHHe MEPONPUITHH 1O

AOMINTAMOHHBIX MEPOTIPHUSATHI COLMAJIbHON peabumuTanyy, abuauTanuu
UIIPA nonydarens yciayry;

00CyXICHUE IIepeyHsl, XapaKTepa
PEKOMEHJOBaHHBIX MEPOIPHATHH 110
COLMANIbHOW peaOMIIUTANY, a0HIINTALNY;

MPOBEJICHUE AOMOJTHUTEIBHBIX
MEPOIPHATHI 10 KOMIUIEKCHOH OLICHKE
oTpeGHOCTEH U YCIOBUil
KHM3HE/IESTEIBHOCTH MOIy4YaTeNs yCIyri
(1pu HEOOXOTMMOCTH);

COCTaBJICHHE UHMBUAYaJIbHOTO IIaHA
paboThI 1O peanu3ai MepONpUsTHI
UIIPA;

MIOMOILb B OIPEICICHHN MecTa

SKCTPEHHOW CUTYaIlNH, a TaKkKe
TICUX03MOIIMOHATIBHYIO TIOANIEPIKKY.

VYciyra nomKHa IPeAOCTaBISATHCS B
noOporkenaTenbHON hopMe ¢ COOITI0IEHUEM
TpeOoBaHUI KOH(PUACHIINATHFHOCTH,
HEMCKPUMHHAIIMOHHOTO OTHOIICHUS, TOCTYITHBIM
Y TIOHSATHBIM SI3BIKOM, HETOPOILIHBO, YETKO U
SICHO.

OxazaHue yCIyrH JOKHO 00SCIeUUTh
YIIOBJICTBOPCHUE MIOTPEOHOCTH TOTyYaTEIs
YCIYTH B ICUXOJOTHYECKOM TTOMOIIH C
HCTIOIB30BaHUEM CPEJICTB ANEKTPOCBS3H.

VYcyra npenocTaBisieTes Mo 3anpocy
noJry4atens yciyru B cootBeTcTBuu ¢ UIPA,
WH/IMBUYaTbHBIM TUIAHOM Pa0bOTHI IO
COLMANIFHON peaOWIHTaINH, aOMITHTAIIHH.

Jluto, okxa3sIBaroIIee YCIYTY, TOHDKHO UMETh
COOTBETCTBYIOIIee 00pa3oBaHME WIIH
MIEPETOATOTOBKY, MTOBHIIICHIE KBATU(PUKAIINN B
00TacTH CONMANTBHON PeadITUTANH, A0HITHTAIIII
Y MHBIX BUIOB peaOWInTallid HHBATUIOB
C pa3IMYHBIMY HAPYIICHUSIMH, aTalITUBHOM
(GU3KYIBTYPBI, TPYAOTEPAIIHH U OIBIT paOOTHI B
cdepe CorranbHOM, TPYyIOBON U HHOU
peaduIuTaIHH.

JIuiio, oka3bIBAIOIICE YCAYTY, TOIKHO
o0ecreynBaTh YBaXXKUTEIBHOC U TYMaHHOE
OTHOIIICHHE K TIOTYJaTEI0 YCIYTH, TOANEPKKY U

(OpFaHI/I3a].[I/II/I) u YCJIOBI/Iﬁ JJIA peain3aliun H06y)K,Z[aTL AKTUBU3UPOBATH UMCIOIIHUCCA

MEPOIPUATHI 110 COUUANTBHON
peabunurarmu, adbmmmrtanuu (8 TLHCOH,
Ha IOMY, HHOW OpTraHU3aIlHy,
OCYIIECTBIISIONICH COUABHYIO
peadMIIUTAIINIO, COITHATTBHYIO
a0 TAIIHIO);

UH()OPMUPOBAHKE MOIYIATENS YCAYTH
0 MOPSIKE U YCIOBUSIX MPOBEACHUS
MEpOIPUATHH MO COLUATIBHOMN
peabunuraruu, adbumurtanny B THCOH;

coriIacoBaHue rpa)uKa MOCEIICHHS
0OBEKTOB JJIS BRITIOJTHEHUST MEPOTIPUATHI
IO CONMANBEHOW pead INTAaINH,
abmmranyu (TIpu He0OXOAUMOCTH);

IIOMOII[b B IIOATOTOBKE HEOOXOIUMOTO
HWHBEHTAPSI, COOTBETCTBYIOMICH OIEHKIbI
(pu HEOOXOAUMOCTH);

JIMYHOCTHBIE pecypchl Ha BeinoaHenue UIIPA, a
TaK)Ke OKa3bIBaTh HEOOXOIUMYIO HHCTPYKTHBHO-
METOANYECKYIO IIOMOIIb.

[IpumeHsieMble cpeicTBa OOLIEHUS TOIKHBI
COOTBETCTBOBATh MH/MBUAYaJIbHBIM
HOTPEeOHOCTSIM MOJTy4aTessl YCIyTH, BKII0Yas
aCCHUCTHUBHbBIE YCTPOUCTBA U TEXHOJIOTUH, SICHBIN
WJIH KECTOBBIN S3BIK.

[Ipu BEIMOTHEHNH PEaOUITNTAIIHOHHBIX,
aOWIINTAIIMOHHBIX MEPOTIPUATHH HCIOIB3YIOTCS
Cpe/ICTBA albTePHATHBHON KOMMYHHKAIMH (TIpH
HEOOXOJIUMOCTH).

MeponpusTus 1Mo CouaIbHON peadunTaIyy,
abWIIMTAINK TOJDKHBI OCYIIECTBIISTHCS NCXOIS
13 MHAUBUAYaJIbHBIX BO3MOXKHOCTEH
U NOTpeOHOCTEH ToNTyyarTes yCIyTrH, B
rpynnoBoi JTu00 UHIMBHAYJILHOHN (opMe, B TOM

COmpoBOXKACHHE (TIPU HEOOXOTUMOCTH) YUCIIe HEMOCPEACTBEHHO B JKHUIIOM ITOMEIEHUN

B OpPTaHM3alHIO AJIsl BBITOJHEHHS
MEpOIPUATHHI IO COLUATBLHOMN
peabmnTanuy, a0UIUTaNNN B 00paTHO;
TIOMOIIb B BBHITIOJIHEHUH MEPOTIPUATHH
TI0 COLMAIEHON peaduIuTanny,
abwmTanuy Ha oMy (IpU HAJTUYUH
COOTBETCTBYIOIINX PEKOMEH /1Al );
KOHCYJIbTAI[HOHHYIO, METOANYECKYIO 1
WHYIO TIOMOIIb [TPU BBIMOJIHEHUH
MEpOIPHUATUH IO COLUATBLHOMN
peadunuTaIyy, aOUINTaIIH.

HOJTy4aTels YCIyTrH.

B npouecce nposeneHus
peabUIUTAIIMOHHBIX, A0MITUTAIIMOHHBIX
MEPONPUSATHIA JOJDKHBI 00CCIIEYHBATHCS
coOoieHre Mep 0e30I1aCHOCTH, HAOJIOICHUE 32
COCTOSIHUEM 3JIOPOBBSI U CAMOYYBCTBHEM
MOJTy4yaTess yCIIyTH.

3anpemaercs ocTaBiIeHUE 0e3 TPUCMOTpa
MOJIyYaTessl YCIyTd BO BPEMS OCYIICCTBICHHUS
peabUIUTAIIMOHHBIX, A0MITUTAIIMOHHBIX
MEPONPHUATHIA B CIIEIHAIEHO 000PYI0BaAHHOM
KabuHeTe.

OxkazaHue yCJIyTu JOIHKHO CIIOCOOCTBOBATh
yIOBJIETBOPEHUIO [TOTPEOHOCTH MOJTydaTes
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YCIYTH B COACHCTBUH B BBIIOJHCHUH
peabUIUTAIIMOHHBIX, A0MITUTAIIMOHHBIX

MEpOTPUSTUH.
21.2. momotis B obecriedeHnn VYcayra npexycMaTprBaeT: VYeayra npeaocTaBisieTcs 1Mo 3anpocy
TEXHHYECKUMU CPEACTBAMHA N3y4eHUE MEPOIIPUSATHH 11O TIOTY49aTeNsl yCIYTH B COOTBETCTBHH C
CONMANEHOW peadITuTany, CONMANBHON peabmuTanuy, abunutaun [ 0CyIapCcTBEHHBIM peecTpoM (TIepedHeM )
BKITFOYeHHBIMU B ['ocynmapctBennsiit  UIIPA, THYHOCTHBIX TOTpeOHOCTEH TEXHUYECKUX CPEJCTB CONMATBHON peadITUTalini
peecTp (MepeueHb) TEXHMIECKUX MOJTy4JaTeNsl yCIyTH Ha oOecriedeHue B IIOPAZIKE U HA YCIOBHUSX, ONPENEISIEMBIX
cpexncTB counanbHoi peadbunutanun  TCCP; Coserom MununctpoB Pecniyonuku benapycs.
COZIeHCTBHUE B NOy4yeHUH NOKyMeHTOB,  IIpmobperenne TCCP ocymectisiercs B
noareepxkaaromux Hyxxnaemocts B TCCP  coorBerctBuu ¢ UIIPA wnnu 3akmouenuem BKK, a
(1p HEOOXOTMMOCTH); TaKKe MOTPEOHOCTSIMH HOTyYaTeNsl YCIyTH.
B3aUMOJICHCTBUE C OPraHU3alUsIMH, [puo6perenne TCCP ocymiecTBisiercs ¢
npenocrasisitomumu TCCP; Y4ETOM MHIUBHIYaIbHOTO MOAXOAA B LIENAX
okazanne nomonty B mogoope TCCP  obGecriedenus ynoOcTBa MpH MOJIE30BaHAH.
(pu HEOOXOAUMOCTH); OdopmisieMble TOKYMEHTHI Ha TIOTyYeHHe
odopmIieHrE 325 BKH HA TIOTYICHUE TCCP nomKHBI COOTBETCTBOBATH TPEOOBAHUSIM
TCCP; 3aKOHOJATEIHCTBA 1 UHBIM YCTAHOBJICHHBIM
noctaBky TCCP (mpu TpeOOBaHUIM.
HEOO0XOIUMOCTH). IIpu opranuzarmu goctasku TCCP nomxna

OBITH OCYIIECTBIIEHA MPOBEPKA UCIIPABHOCTH U
00€eCeynBaeTCs UX COXPAHHOCTb.

OxazaHue yCayru T0/KHO CITOCOOCTBOBATh
peanu3aliy Ipas MojaydaTesst YCIyry Ha
ob6ecrnieuenue TCCP B cOOTBETCTBUH C

3aKOHOAATEIBCTBOM.
21.3. oOby4eHure noJIb30BaHUI0 VYceayra npexycMaTpyBaeT: VYeayra npeaocTaBisieTcs 1Mo 3anpocy
TEXHUYECKUMU CPEACTBAMHU nH(pOPMHUPOBaHHUE O PEKOMEHAUAX  MOJIydYaTens yCIyTH.
CONMANEHON pealmInTanui, 00ydeHne 1Mo SKCIUTyaTallii aCCUCTUBHBIX YCTPOUCTB Y CIYTY OKa3bIBAIOT JIMIIA, BIAICIOIIIC
CaMOCTOSTENIbHON OPUEHTALINH, Y TEXHOJIOTUM, IPaBUJIaX MOJIb30BAHUSA,  HaBBIKAMM SKCILTyaTallul aCCUCTUBHBIX
NepeIBUKEHUI0, KOMMYHUKALIUH yxoza; YCTPOHCTB U TEXHOJOTUHN U (WIIN) MPOIICAIIHE
C UCHOJIb30BAHUEM ACCUCTHUBHBIX MIpOBEICHUE 3aHATHI (B COOTBETCTBYIOIICE O0yUCHHE MIIH
YCTPOMNCTB U TEXHOJOTUH WHIWBUIYaTbHOW WM TPYIIOBOH (hopMe) TEepenoaroToBKY, MOBHIIICHIE KBaTH(PHUKAIAN
1m0 GOPMHUPOBAHHIO IPAKTUICCKUX B 00JIACTH CONUAIBLHON PeaOIIUTAIINH,
HaBBIKOB TI0JIb30BaHUS ACCUCTUBHBIX abWIIMTAINM U UHBIX BUIOB peaduiInTanun
YCTPOMCTB U TEXHOJIOTHUH (B TOM YHCIIE WHBAJIUIOB C Pa3JINYHBIMUA HAPYIICHUAMHU.
CaMOCTOSATEIIFHOMY IIEPEMEIEHHIO B [IpakTudeckue 3aHATHSI MOTYT TIPOBOJIUTHCS B
KOJIACKE, TIepeIBIKEHUIO0 U (WIIN) TpYNIOBOH, HHANBUIYANbHOU hopMe.
OpHUEHTAIMU PHU MOMOLIU KOCTBLIEH, B npouecce npoBeaeHus 3aHATUI JOJIKHBI
XOJYHKOB, TAKTUJILHOU TPOCTH, o0ecIeunBaThCs YBAXKHUTEIEHOE U TYMaHHOE
MOOWIIBHBIX YCTPOWCTB, HCMIOJIB30BAHUIO  OTHOIIEHHE K MOTYJIaTENIO YCIYTH,
CIIyXOBBIX allliapaToB); SMOLIMOHAJIbHAS MMOAJIEPIKKA, AKTUBHU3ALIHS
HaOIIOICHNUE 3a afanTanuen K JIMYHOCTHBIX PECYPCOB Ha OCBOCHUE HaBBIKOB
HCIOJIb30BaHUIO ACCUCTUBHBIX YCTPOUCTB IOJIb30BAHUS aCCUCTUBHBIMH YCTPOHCTBAMH
Y TEXHOJIOTHI, OKa3aHUe U TEXHOJIOTHSIMH.
KOHCYJIbTallUOHHO! IIOMOILH. Wudopmanus o Ha3HAYSHUH, YCTPONUCTBAX,

0COOEHHOCTSIX (h)YHKIIMOHUPOBAHUSI ACCHCTUBHBIX
YCTPOHCTB U TEXHOJIOTHH, coobmaemas
HOJIy4aTeNto YCIyrH B Ipoliecce 00ydeHus,
JIOJDKHA COOTBETCTBOBATH MMEIOIIUMCS
PEKOMEHAAMAM I10 SKCIUTyaTaluu, 6BITB
aIalITHPOBAHA C YUETOM 0COOCHHOCTEH 310POBBS
oJTy4aTess YCIyTH U IPeAOCTaBlIcHa B
JOCTYIHOW (opme.

Hcnons3yemble cpencTBa 00IIEHHS TOIDKHBI
COOTBETCTBOBATH HHIUBHIYaTbHBIM
MOTPEOHOCTSIM HOJyYaTes YCIyTH.

VYceayra nomkHa obecrieynBaTh 0€301MacHoe
T0JIb30BaHNE aCCUCTHBHBIMHU YCTPOMCTBAMHU
Y TEXHOJIOTUSIMH TIOJTy4YaTeeM YCIyTH.

Oxkazanue yCcJIyTd JOHKHO CIIOCOOCTBOBATh
MPUOOPETEHUIO MOJTydaTeIeM YCIIYTH HAaBBIKOB
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21.4. mpoBeneHne MEPOIIPHUATHH 11O
Pa3BUTHIO JOCTYITHBIX TPYIOBBIX
HaBBIKOB

VYeayra npexycmaTpuBaet:

uzydenue UIPA no opranuzanuu
JIOCTYTTHOW TPYJIOBOM 3aHATOCTH
MoJIy4aTtens yclyry,

IpoBeIeHNE NPO(OPHUEHTALIMOHHOM
paboTHI 10 BBISIBJICHUIO CKJIOHHOCTEH,
crocoOHOCTEH, HHTEPECcOB, MOTPEOHOCTEH
B cpepe pa3BUTHS TPYAOBBIX HABBIKOB,
ory4eHust IpogoOpa3oBaHus,
TPYOYCTPONCTBA, UCXOAS U3
HMHIVBHUIYaJIbHBIX IOTPEOHOCTEH 1
MIPEANIOYTEHUH;

TIPOBEJCHUE 3aHATUH
(TpynnoBbIe/MHAMBHIYAIBHBIC) 110

MIOJIb30BAHUS ACCUCTUBHBIMU yCTPONCTBAMU

U TEXHOJIOTHUSIMH, ITOJTHOCTBIO MM YACTHYHO
KOMIIEHCUPOBATh UMEIOIIUECS OTPAHUYCHUS
KHU3HEACATECIBHOCTH, 00ECIIEYNTh MaKCUMaIbHO
BO3MOJKHYIO CTETIEHb CAMOCTOSITENNBHOCTH
MOJTy4yaTens yCIyrd U CO3/1aTh YCIOBUS AJIS €To
HE3aBUCUMOTI'0 NPOXKHBAHHUS.

VYcnyra npenocrasiseTcs Mo 3aIpocy
noJry4atens yciyru B coorBercTBun ¢ UIIPA u
YTBEPKJICHHBIM IpahMKOM MPOBEICHUS
COOTBETCTBYIOIIUX 3aHATUH.

VYcenyry NOKHBL OKa3bIBaTh CIICIIMATINCTHI B
00J1aCTH TPYIOTEPAINU WM UHBIE CIICIIUAINCTBI,
TMIPOIIE IINE MOBBIIICHNE KBATN(HUKAIUH 10
BOmpocaM (OPMHUPOBAHUS TPYIOBBIX HABBIKOB.

JInno, oka3ssIBarolIee yCIyry, JOJKHO BIAJETh
nHpopManueit o mpodeccusx, peKOMEHAOBaHHBIX
JUISL JIAL C PA3JINYHBIM THUIIOM HapyIIECHUIl, U O
CUTyallu! Ha PBIHKE TPYZA.

[l npenocrasnenus yeayru B TLHHICOH
JIOJDKHBI OBITH CO31aHBbI HEOOXOIUMBIE YCIIOBHS

Pa3BHUTHIO TPYIOBBIX HABBIKOB (OT/AENBHBIX (000pYI0BaHA TPYJOBasi MAacTEPCKas [0 Pa3BUTHIO
TpyAoBeIx oneparuii) B ycnosusx TLICOH TpynoBEIX HaBBIKOB).

(B TOM UHCIIE B paMKax JCHCTBYIOIIUX
KPY)XKOB, 3aHSITOCTH B TPYJOBBIX
MaCTEPCKHX, YIeOHBIX KaOMHETAaX);

OLICHKY XapaKkTepa THHAMHKH
TPYIOBBIX HABBIKOB, OIIPE/ICIICHUC
TOTOBHOCTH K TPYAOBOM JIESITEIBHOCTH,
TIPH TIOJIOKHUTEITBbHOM TMHAMUKE H
BBICOKOM YPOBHE FOTOBHOCTH —
WHHIUALHIIO K IEPEXOY MMOydaTess
YCIIYTHU K TPYIOBOH AEATEIBHOCTH Ha
MIEPBUYHOM PBIHKE TPY/a.

[TomenieHus, ucroab3yeMble IS IPOBEICHUS
3aHATHUH, JOJKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOPMaM U OBITh afalTHPOBAHBI K
0COOBIM TTOTPEOHOCTSIM MOTyYaTeIeH YCIyT.

VYcaoBus U cpeacTBa, UCIOIb3YEMBbIE IS
Pa3BUTHSI TPYAOBBIX HABBIKOB, JOJDKHEI OBITH
aJalTUPOBAHBI C YYETOM HUHIUBUIYAIBHBIX
MOTPeOHOCTEH MOTyJIaTeNsl YCIYTH ¢ IEeITbI0
YIIy4IIeHUsS U 00erdYeHus JesITeIbHOCTH (B TOM
yHciie Mo100p BBICOTHI CTyJIa, CTOJIA,
JIOTIOJTHUTEIBHOTO OCBEICHUS).

MHBeHTaphb, UCIIOJIB3YEMBII BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATh TPEOOBAHUIM
0e30MacHOCTH.

OOyueHne TpyAOBBIM HaBBIKAM
ocyuiectBisiercs ¢ yuerom UIPA, nomxkHo
YYUTHIBATh JIMYHOCTHBIE OCOOCHHOCTH (B TOM
YHUCJIE YPOBEHb OCBOEHHBIX HABBIKOB, UMEIOIINECS
pecypchl, MOTHBALIMIO, [T0JIOBO3PACTHBIE
0COOEHHOCTH, MHIUBUAYaIbHbIE TIPEAIOYTCHNUS).

Bo BpeMs ocymiecTBICHUS TPYIOBBIX
nericTBui (omepanuii) J0/OKHBI OBITh 00ECIeUSHBI
MOCTOSIHHBIN PUCMOTP M KOHTPOJIB 32 IIPOIIECCOM
TPYAOBOH AEATEIBHOCTH, CAMOYYBCTBHEM
HOJy4aTeNns yCIyrd U 00ecredeHo coOIoIeHNe
YCTaHOBJICHHBIX TPEOOBaHHM, B TOM YHCIIE O
oXpaHe 1 6e301acHOCTH TpyAa.

MeponpusTus 1o OBJIaJACHUIO TPYIOBBIMH
HaBbIKaMU MOTYT MIPOBOJUTHCS B IPYNIIOBOM
¢dopme b0 nHaMBHAYanbHO. [1pn nx
MIPOBEACHUH OJDKHBI NCTIOIB30BATHCS METOIUKHI
o0ydeHus1, IpeJHa3HAYCHHBIE JITIS
COOTBETCTBYIOIUX KaTETOPUI MOJTydaTesen
YCIIYTH, aIalTUPOBAHHBIM BCTIOMOTaTEIbHBIHN
MaTepHai.

UHCIeHHOCTH M COCTaB TPYI TOJDKHEI
COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpMAaTHBaM,
TOTOBHOCTH TIOJTy4aTellsl yCIyTr K paboTe B
KOJUIEKTHBE.


tx.dll?d=467269&a=6#a6
tx.dll?d=467269&a=6#a6
tx.dll?d=467269&a=6#a6

21.5. nmomoib B moa00pe U BbIIava
TEXHUYECKHUX CPEIICTB COIMATbHOM
peaduInTaIMK BO BPEMEHHOE
MOJIb30BaHUE

21.6. uckimoueH

21.7. oxa3aHue MOMOIIHN B
BBIIIOJIHCHUH HaSHa‘-IeHHﬁ,
pEeKOMEHAANI MEAUIIMHCKOTO
paboTHHKA

21.8. compelcTBHE B OpraHU3aIIH
JACATCIILHOCTH I'PyNIl B3aMMOIIOMOIITH
M CaMOIIOMOLIH

Ycnyra npenycMaTpuBaer:

U3YyYCHUE MEPOTIPUATHI IO
conuansHoi peadmwmuranuu UIIPA,
JUYHOCTHBIX MOTPEOHOCTEH MOTydaTens
yerryru B morrydeann TCCP Bo BpemeHHOE
MTOJIb30BAHMNE;

B3aMMOJICHCTBHE C OpTaHNU3AIUSIMH,
npenocrasirttomMu TCCP Bo BpemeHHOE
MOJIk30BaHKe (MIPU HEOOXOTUMOCTH);

nomouip B moxdope TCCP (mipu
HE0OXOIUMOCTH);

IIOMOILIb B Oq)OpMJ'IeHI/II/I 3as4BKH Ha
nony4yerue TCCP Bo BpeMeHHOE
0JIb30BaHUE.

VYenyra npegycmaTpuBaeT:

HU3y4eHHE Ha3HAYEHUH, peKOMEHIalui
MEIMIIUHCKOTO PaOOTHHKA,

UHPOPMHUPOBAHUE 00 0COOCHHOCTSIX
BBINOJTHEHUS! HA3HAUCHU M, pEKOMEHIALIN;

o0cyxaeHne o0bemMa He0OXOTUMON
ITOMOIIIH, €€ COAeP KaHUsI U CPOKOB
OKa3aHHs;

ITOMOIIb B BHIMTOJTHEHWU Ha3HAYCHUH,
MEIUIIUTHCKUX PEKOMEHIANH (B TOM
YHCIIe U3MEPEHHE apTePUAILHOTO
JIaBJICHUSI, TEMIIEPATyphI TeJa, IPUeM
JIEKapCTBEHHBIX CPECTB, Kalelb,
MOJIOCKaHUE, HaJIOKEHHE KOMIIpecca).

VYenyra npegycmaTpuBaeT:

BBISIBJICHHE TpakIaH (ceMeit),
00bEIMHEHHBIX O0IIUMH TPOOIeMaMu
(nHTepecamu) MO0 MOMCKOM pPEIIeHU
CEMEHHBIX, TMYHOCTHBIX
MICUXOJIOTHYECKUX TPOOIIEM C TIOMOIIHIO
TPYIIIIOBOTO B3aUMOJICHCTBUS;

nHpOpMHpOBaHHUE (Ha caiiTe,
ITOCPENICTBOM PEKIIaMBI, OOBSBICHUIN)

Hcnons3yemble cpeacTBa OOIMIEHHS TOIDKHBI
COOTBETCTBOBAaTh MHANBHUAYAIbHBIM
MOTPEOHOCTSIM HOTyYaTeNs yCIyT.

PesynbTaThl HaOMIOAEHUS 32 TUHAMUAKOK
Pa3BHUTHS TPYJOBBIX HABBIKOB JOJDKHBI
(PUKCHPOBATHCS JJOKYMEHTAIBHO B IMCHbMEHHOM
(TeyaTHO, 3NCKTPOHHOI) opMme.

OxazaHue ycIyru IOJDKHO CIIocOOCTBOBATH
(OPMHPOBAHUIO U Pa3BUTHUIO TPY/IOBBIX HABBIKOB
TIOJTy4aTeNst yCIyTH.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTeNst yCIyTH.

Jlns okaszanus yenyru B THHCOH co3naercs
CTIEIHAIbHO 000PYIOBAaHHOE ITOMEIICHNE,
MIpeAHa3HauYeHHOE I cO0pa, XpaHEHUs U BBLIAYN
TCCP Bo BpeMeHHOE TIOJTb30BaHNUE (ITYHKT
MpoKaTa).

[on6op u Bergaua TCCP ocymecTBsieTcs ¢
Y4ETOM MHIUBHIYaIbHOTO MOAX0AA B LIENAX
obecrieueHus y100CTBa IPH MOJIb30BAHUH.

TCCP n0omxKHBI COOTBETCTBOBATh TPEOOBAHUIM
3aKOHOJATCJIbCTBA U UHBIM YCTaHOBJICHHBIM
TpeOOBaHUsIM, ObITh OE30MIACHBI B HCIIOJIb30BAHUH.

OkxazaHue ycayru T0JDKHO CriocoOCTBOBATh
obecnieuenuto nonyqarens ycayru TCCP.

VYeiyra npeaocTaBisieTcs Mo 3anpocy
MOJTy4YaTeNsl YCIYTH.

IToMoI11b B BBITOJHEHUN METUIIMHCKUAX
Ha3HAYCHH, PEKOMEHIAINI OCYIIECTBIISIETCS C
coOIoZIcHNEeM PeXKUMa BBITIOJTHEHHUSI IPOLIETYP.

OxazaHue yCITyTH JOJDKHO CONCHCTBOBATE B
BEITIOJTHEHUH TIONTyYaTeIeM yCIyTru Ha3HAUYCHHH,
peKOMeHAanni MEIUIIMHCKOTO Pa0OTHHKA.

VYciyra npe1ocTaBisieTcst o 3aIpocy
HOJIy4aTeNs YCIyTH ¢ Y4€TOM YTBEPKIEHHOTO
rpaduka BCTped TpyI.

Opraau3anuio paboTsl TPYIIIEI MOXKET
KypUpOBaTh (COIPOBOKAATE) CIEIIHATIHICT
TLCOH.

st opranuzanuy paboThl rpyIin
B3aUMOTIOMOIIIM ¥ CAMOIIOMOIIH JOJIKHBI OBITh
BBIJIETICHBI CTIELIUaIbHbIE TIOMEIIECHHS,

TIOJTy4YaTeNst yCIYTH O JIeSITeIbHOCTH TPYII 000pyIOBaHHbBIE yI00HOM (a1anTHPOBAHHOMN)

B3aMMOIIOMOIIIM ¥ CAMOTIOMOIIIH,
HaTpaBJICHUSAX UX PaOOTHI (B TOM YHCIIE
AQHOHHUMHBIE AJIKOTOJIMKH, KEPTBEI
JIOMAIITHETr0 HACUIINS; aHOHUMHBIE
UTPO3aBUCHUMbIE, RaHOHUMHBIE KEPTBBI
CYHMIIM/IA; CEMbH, B KOTOPBIX MPOXKHUBAIOT
JIIOJTU C IEMEHIMEH U (MIN)
NICUXMYECKUMH HapyIICHUSIMU; JIFOIU
TIOCJIE TTOJTYYEHHsI MHBAJIHHOCTH);
MIPUTJIaLIEHNE B TPYIIITBI
B3aMMOIIOMOIIIM ¥ CAMOIIOMOIIH YJICHOB

MeOeJIbIo, B TOM YHCIIE H IS JIF0JIeH
C MHBAJMTHOCTHIO.

PaboTa rpynn B3auMOIOMOIIIX U CAMOITOMOIITH
pea3yeTcsi B COOTBETCTBHH C OTPEOHOCTSIMU
U 3aIpOCaMU IOJIy4yaTelslel yCIyru IMyTeM
COTJIACOBAHUS MEPHOANIHOCTH (Tpaduka)
MpoBeAeHus BcTped. MI3MeHeHNe yCTaHOBIEHHOTO
rpaduka rpymnrnoBoii paboThl JOMYCKAeTCs TOJIBKO
IIPY BO3HUKHOBEHUH OOBEKTHBHBIX 00CTOSITEIILCTB
Cc 00s13aTeIbHBIM YBEIOMJIEHHEM I10JTydaTelei
yCIyTH.
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CeMei, JKeJaloluX pa3pemarb CeMeHHbIe
(TMIHOCTHBIC) TIPOOIEMBI
10 COTJIACOBAHUIO C TPYMIION;

OKa3aHWe COACHUCTBHS B 0OecTieueHIH
JeSITeIbHOCTH TPYII B3aHMOTIOMOIITH
u camomnomortnu Ha 6aze TL{COH
(mpemocTaBieHHEe MeCTa JUIs TPYIIIOBOI
PpaboThI, KOHCYJIETUPOBAHNSA);

OKa3aHKe TIOMOIIH B (HOPMUPOBAHUU
MIPOTrpaMMEBI TPYIIIIOBON pabOTHI,
MIPOBEACHUH MEPOTIPUSITHIA, 00YJAFOITIX
CEMHHApOB, OOMEHA OIBITOM,
KOHCYJIbTaluil.

22. Yciyra moyacoBOro yxo/a 3a J1eThMH (YCIIyTH HSHU):

22.1. oka3aHue IOMOILIM B YXOJ€ 3a
peOCHKOM-UHBAIHIOM (E€THMU-
MHBAJU/IaMU) CEMbSIM,
BOCIIUTEIBAIOIINM JIE€TEH-MHBAIHIOB;
22.2. okazaHue MMOMOIIU B YXOJ€ 32
JIETEMH CEMBSIM, BOCITMTEIBAIOIIIM
JIBOMX JICTEH, POTUBIIUXCS
OJTHOBPEMEHHO;

22.3. okazaHHUe MTOMOIIN B YXOJ¢€ 32
IIETBMH CEMBSIM, BOCITUTHIBAIOIIIM
Tpoux u OoJnee neTeit, poIUBIINXCS
OJTHOBPEMEHHO

VYcyra mpexycMaTpuBaeT:

oTpeJieNIeHHe COBMECTHO C
MoJIydaTesieM YCIyrd (cemMbeil) kpyra
00s13aHHOCTEH IO YXO.y 32 peOCHKOM
(meTeMR);

3HAKOMCTBO C CEMbei, peOCHKOM
(meTbMu), yCTaHOBIIEHHE KOHTAKTOB;

ITOMOIIIb B YXO/I€ 32 peOCHKOM

OpraHu3zanys TpymnmnoBoi padoThl TOHKHA
CIocoOCTBOBATH CO3IAHHUIO aTMOC(EPHI JOBEPHS
1 TIOJLAEPKKH MEXXIY WICHAMH IPYTIIHI,
MIPEOJONIECHHIO U30ISIIUH, (POPMUPOBAHHUIO
YBEPEHHOCTH B COOCTBEHHBIX CHJIaX
10 pa3pelIeHUI0 ceMetHOM (JTMYHOCTHOI)
COIMaNbHON MpobaeMsl. PaboTa rpynmsl goymkHa
CTPOUTHCS HA NMPHUHIUIIAX PABEHCTBA,
KOH(UAECHIIMAIEHOCTH, aKTUBH3ALUH y4aCTHS
Ka)XJI0TO B IPYIIIOBOH paboTe, MPUHATHUS OMOIIN
YJICHOB IPYIIIBI, aKTYaJIM3alUH JTTYHOCTHBIX
pECYpCOB Ha peNICHHE COLUATBHBIX,
MICHXOJIOTHYECKHUX MPOOIIEM, BO3MOKHOCTH
CBOOOTHOTO BBIXOa U3 TPYIIIOBOI pabOTHI
Ha JIF000# ctagnu ee paboTEhI.

OxazaHue yCIyTH JOJDKHO CIOCOOCTBOBATh
YJIOBJIETBOPEHUIO ITOTPEOHOCTH B IIPEOJOJICHUN
CeMEHHBIX (JINYHOCTHBIX) NPOOJIEM MOCPEACTBOM
IPYIIOBOTrO B3aUMOJICUCTBHS 1 CAMOIIOMOIIIH,
CO3/1aHMs OJIATONPUSATHOMN Cpeibl.

VYciryra npenocTaBiIsieTcs 1Mo 3ampocy
MOJIy4aTelis yCIAYTH C YIeTOM rpaduka
MOCCIICHUN.

JIuno, okaszpiBaromiee yciyry, 10JXKHO UMETh
HaBBIKM yXOJa 33 ICThbMH U 00J1a7aTh
HEOOXOUMBIMU JIMYHOCTHBIMH KauecTBaMU (B
TOM YHCJIC JOOPOKEIATEIILHOCTIO,
YPaBHOBEIICHHOCTHIO, IIO3UTHBHBIM OTHOIICHHEM

(meTpMHM) (OCYIICCTBIICHHE THTHCHHICCKHUX K ACTAM).

mporexyp (B TOM YHCIIe KylIaHUe,
MTOIMBIBaHUE, CMCHA TIOATY3HUKOB,
TiepeoieBaHNe, IPUICCHIBAHNUE);

TIOMOII[b B COOJTIOICHUH
YCTAHOBJICHHOTO peKuMa JHS (B TOM
YKCIIe KOPMJICHUE, OPTaHU3aIUsl THEBHOTO
CHa, IIPOTYJIOK Ha BO3JIyXe);

MIOMOIIb B OPTraHU3aIUH UTPOBOH,
JIOCYTOBO# 3aHATOCTH peOCHKa;

ITOMOIIb B O0OYYCHUU HaBBIKAM
camMo00cITy)KUBaHUsI, OOTIeHUS,
CaMOCTOSTEIBHOCTH;

COIIPOBOKACHUE (C POTUTEIIMHI) B
OpTaHU3aIUH 3IPABOOXPAHCHHUS,
YUpEeXKICHUS 00pa3oBaHUA, KyJIbTYPHI;

MIOMOIIb B MPOBEACHUH MPOIEAYD, HE

TpeOyIONNX CIeNHaIBHOTO MEAUIITHCKOTO

oOpazoBanus (B TOM YHCIIE U3MEPEHHUE
TeMIIepaTyphl Tella, 3aKanblBaHUe HOCa,
MIPUEM JIEKaPCTB 10 MEIUIIMHCKIM
Ha3HAYECHUSIM).

JInio, oKa3bIBaIOLIEE YCIYTY, TODKHO HMETh
MEIUIIMHCKHE TOKYMEHTBI, TOTBEPKIAIOIIHeC
OTCYTCTBHE NCUXHATPHUECKOTO U
HapKOJIOTUYECKOTO yueTa, MH(PEKINOHHBIX
3a00JIeBaHUH.

[pu okazanum ycinyru obecreynBaeTcs
ryMaHHO€ U 100posKeaTebHOe OTHOIICHUE K
pebeHKyY U eTo ceMbe, a TaKkKe COOI0ICHIE Mep
10 OXPaHe XKU3HU U 310POBbs peOEHKa.

JIuo, oka3bIBaloIIEE yCIyTy, 00sI3aHO
YYUTHIBATh OCOOCHHOCTH PEaKINH peOeHKA (B TOM
YHCIIe MHAWBUIYAJIbHYIO HETIEPEHOCHMOCTb,
QJUIEPrHYEeCKHe PEAKIMK) B LEJISTX 00eceyeHNs
ero 6e30macHoOCTH.

He nomnyckaercs ocraBienne pebeHka 6e3
NPUCMOTPA B NEPUOJ OCYILIECTBICHHS YX0/1a 32
HHUM.

Yenyra gomkHa obecreunBaTh yxXo/ 3a
peGeHKOM B 00beMe, COTIIACOBAaHHOM C
pODUTESIMH.

BrinosiHeHue yciayru oCymecTBIsETCs B
COOTBETCTBHH C PEXKHMMOM JIHS peOeHKa.

st yxoa 3a peO€HKOM HCTIOJNB3YIOTCS
CPEJICTBA, MPEJOCTaBICHHbIE MOTyJaTeIeM
yeayru. [lepen ux ncnonb30BaHUEM JIOJDKEH OBITH
MIPOBEPEH UX CPOK FOHOCTH.

VYeayra oka3blBaeTCsl B IPUCYTCTBUU
poauTenel (poauTeNs) U HHOTO 3aKOHHOTO
MIpeCTaBUTEIS peOeHKa.

Oka3zaHue yciyru IOJDKHO 00eCedruTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIYTU B MOJY4YEHHU IIOMOIIH 10 YXO/y 32



22.4. KpaTKOBPEMEHHOE

0CBOOOXKICHHE POAMTENICH OT yX0a 3a

peOeHKOM (IeTbMU) IIJISI CEMEH,
BOCTIMTBIBAIOMINX IBOMX H OoJiee
ZIeTe!, pOTUBIINXCS OJHOBPEMEHHO,
HeTel-UHBAINIOB

22.5. okazaHue IOMOIIIH B YXOJ€ 3a
peOeHKOM (IeTbMH) CEMBSIM, B
KOTOpBIX 00a poauTens (MaTh
(madexa), orerr (0OTYMM)) OO
pOAUTEND B HEMOJIHOM ceMbe
SBIIsSIFOTCS MHBaMaaMu 1 mim 11

TpYIIIBI

VYcnyra npenycMarpuBaer:

H3y4YCHHUE 3alPOCOB U MOTPeOHOCTEH
TOJTydaTesl yCIyrs (CeMbH) Ha TIOMOIIb
0 KPaTKOBPEMEHHOMY X0y 3a
pebeHKOM, B TOM dHCiie peOeHKOM-
HHBAJIHIOM;

H3yYCHUE COLUATBHO-

MICUXOJIOTHYECKUX 0COOCHHOCTEH peOCHKa,

COCTOSIHUS 37I0POBbS, HMCIOIIMXCS
PEKOMEHIAIMH 10 YXOIY 33 HUM,;
OTpEJICIICHUE U COTJIACOBAHKE C
moJiyJyaTeneM yciayru (ceMbeil) kpyra
0053aHHOCTEH, a TaK)KEe BPEMEHU,
MPOIODKUTENBHOCTH OMOIIIH 110

KpPaTKOBPEMEHHOMY YXOIy 32 PEOCHKOM C

YYETOM yCTaHOBICHHBIX HOPM;
3HaKOMCTBO C POCHKOM,
YCTaHOBJICHHE KOHTAKTa;

BBITIOJTHEHHUE CAHUTAapHO-
TUTHEHUYECKUX MPOLEAYp (B TOM UHUCIE
KylaHH€, YMBIBaHHE, IIEPEOIEBAHUE,
npu4eChiBaHUEC, CMCHA NMOAT'Y3HUKOB,
YHCTKa HOCa, yIIei);

OCYILIECTBIIEHUE JEUCTBUII 11O
COOJIIOICHHIO YCTAHOBIICHHOTO PEKUMa
IHS peOeHKa (KOpMIICHHE, YKIIaJbIBaHNE
CHaTh, IPOTYJIKH HA BO3IyXeE);

BBINTOJIHEHNE MEPONIPUSATHH 110
MOJI/ICPKaHHIO OPsIKa B OBITY (B TOM
YHCIIE IPUTOTOBJICHHE, ITOJJOTPEB MHIIIH,
MBIThE TTOCY/IbI);

OpraHM3alHIo [ocyTa pedeHKa (YTeHue

JUTEpaTypsl, IPOBEJICHHUE UTD);

TPOBEICHHUE TPOIIEAYP, HE TPEOYIOIINX

CIICIINAJIbHOI'O MEIUITMHCKOTI'O
00pa3oBaHUs (B TOM YHCIIC H3MEpPEHHE
TEeMIIepaTyphl TeNa, 3aKalbIBaHUE HOCA,
ITOMOIIIb TIPH MPHEME JIKapCTB);

BBI30B Bpaua-CIICIUAIINCTa, CKOPOH
MEAUIIMTHCKON TToMomTH (TIpu
HEO0OXOIUMOCTH);

IMHAMHUYECKO€e HaOJIIoIeHUE 3a
COCTOSTHHEM 3JI0POBBsI PEOCHKA;

UH(OPMHUPOBaHUE POAUTENCH O
COCTOSIHUY peOeHKa, HETaTUBHBIX
(axTopax, puckax JJist 3J0POBbSL.

VYenyra npegycmaTpuBaeT:

OIIpe/ieIeHe COBMECTHO C
TOJTyJaTesieM YCIIyTH (CeMbei) Kpyra
00s3aHHOCTEH 10 yXOIy 32 PeOCHKOM
(neTemum);

3HaKOMCTBO C CEMbEH, peOCHKOM
(meTbMHM), YCTAHOBIICHHE KOHTAKTOB;

o0ydeHHe poJuTeNeil OCHOBaM yXoJia
3a peOCHKOM, B TOM YHCJIE C YIETOM
AMEIOIUXCS 0COOEHHOCTEN poauTeNei, ¢
[IEJThI0 BHIPAOOTKH HABBIKOB
CaMOCTOSTENILHOTO yX0/a 32 peOSeHKOM;

ITOMOIIIb B YXO/I€ 32 peOCHKOM
(ocymiecTBIeHNEe TUITHEHUNIECKUX
npoueayp (B TOM 4uCie KylaHue,

pebeHKOM (IeThMN).

Ycmyra npenocTasisieTcst o 3anpocy
MOJTy4aTesst yCIyTH.

JIuo, oka3pIBaloLIee YCIyTy, HOJDKHO HMETh
HaBBIKU YXO/Ia 33 IETbMH U 00J13a]1aTh
HEOOXOAMMBIMH JINYHOCTHBIMU KayecTBaMu (B
TOM YHUCIIe H00POKENATEIHHOCTHIO,
YPaBHOBEUICHHOCTHIO, MO3UTHBHBIM OTHOIICHUEM
K JIETSIM).

JIuno, oka3bIBaroIIEe YCIyTy, 10KHO HMETh
MEJIMIIMHCKHE JTIOKYMEHTBI, OJTBEPKIAIOIIHe
OTCYTCTBHE NCUXHATPHUECKOTO U
HapKOJIOTHYECKOTO y4eTa, MH()EKIIMOHHBIX
3a0oJeBaHAH.

[pu okazaHuU ycayru o0ecreynBaeTcs
rYMaHHOE U 100pOosKenaTenbHOe OTHOIICHUE K
pebeHKy U ero ceMbe, a TakKe COOM0ICHIE Mep
10 OXpaHe KU3HH U 3[J0POBbsI pEOCHKA.

JIuio, oka3bIBaoIIee YCIyry, 00I3aHO
YUYUTHIBaTh 0COOEHHOCTH peakiiy pedeHKa (B TOM
YHCIe MHAUBUAYAJIbHYIO HEIEPEHOCHMOCTb,
AJICPTHYCCKIE PEaKIIMH) B IENIAX 00eCIeUcHHs
ero 6e30macHoOCTH.

He nonyckaercs ocraBinenue pebeHka 0e3
HNPUCMOTpA MPH OKAa3aHUH YCITYTH.

Yenyra gomkHa obecrieunBaTh yxo/ 3a
pebenkoM (IeTpMH) B 00bEME, COTIIACOBAHHOM C
POIMTENSIMH.

Brmonaenne ycmyru (omepamnuii, pabor)
OCYIIECTBIISICTCS] B COOTBETCTBUH C PEIKHMOM JIHS
pebeHKa, MEAUIMHCKUMU ¥ HHBIMU
PEKOMEHIALUSIMH.

Janst yxoja 3a peOEHKOM UCTIOJNB3YIOTCS
Cpe/ICTBA, IPEJOCTABICHHBIC MOTydaTeIeM
yciyru. [lepen nx ucnoap30BaHuEM JTO0DKEH OBITh
HPOBEPEH UX CPOK FOJAHOCTH.

[Ipu BOZHUKHOBEHUH HETIPEIBUICHHON
(9KCTPEHHOM) CUTYAIIUH, YIPOXKAIOIIEH XKH3HU
1 (WIH) 3T0POBBIO, POTUTEIH JOJDKHBI OBITH
HEe3aMeTUTENILHO POUH(DOPMHUPOBAHBI U
BBI3BaHA CKOPAasi MEIUIIMHCKASI TOMOIIIb.

Oxa3zaHue yCIyru TODKHO 00eCeYnTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTydaTelist
YCIIYTH 110 KPaTKOBPEMEHHOMY OCBOOOKACHHIO
poaMTeneii oT yxo/ia 3a peOeHKOM.

VYeayra npeaocTaBisieTcs mo 3anpocy
MOJTy4YaTeINsl YCIIYTH.

JIuo, oka3pIBaroIIee yCIIyry, T0JKHO UMETh
HaBBIKM yX0J1a 3a IeThbMH U 00J1a/1aTh
HEOO0XOIMMBIMU JIHYHOCTHBIMU KaueCTBaMH (B
TOM YHCJIE JOOPOKEIATEILHOCTHIO,
YPaBHOBEIICHHOCTHIO, IO3UTHBHBIM OTHOIICHHEM
K JIETSIM).

Jluio, oka3sIBaroIIee YCIAYTY, NOHKHO UMETh
MEIMIIUHCKUE JOKYMEHTBI, TIOATBEPIKIAFOIIHE
OTCYTCTBHE IICUXHUATPUIECKOTO U
HAPKOJIOTMYECKOro yuera, HHPEKIIHOHHBIX
3a00JIEBaHUI.

ITpu okazaHuM yCIyTH 00ecTIeunBaeTCs
TYMaHHOE B JOOPOXeIaTeIbHOe OTHOIICHUE K



23. Ycnyru cuaenku

ITOIMBIBaHUE, CMEHA TIOATY3HUKOB, pebeHKy U ero ceMbe, a TakXKe COOM0ICHIE Mep

repeoieBaHue, MPUUECHIBAHMUE); 10 OXpaHe KU3HH U 3[J0POBbsI peOCHKA.

TTOMOIIH B COOJIOICHUN JIuo, oka3eIBaroIIee yciryry, 00s3aHo
YCTaHOBJIEHHOTO PEXXUMa JTHS (B TOM YYHUTHIBaTh OCOOCHHOCTH PEAKITUU peOeHKA (B TOM
YHCIIe KOPMJICHHE, OPraHU3allnsl THEBHOTO YHCIIE HHANBUIYAIbHYIO HEIEPEHOCHMOCTb,

CHa, TIPOTYJIOK Ha BO3IyXe€); JUIEPrHYeCKUe PEaklUK) B LENsIX 00eceYeHus

TIOMOIIb B OpraHU3aluy UTPOBOH, ero 6e30macHoOCTH.

JIOCYTOBO# 3aHATOCTH peOeHKa; He nonyckaercs ocraBnenue pebeHka 6e3

CONPOBOXKAEHHE (TP HEOOXOIUMOCTH) IPUCMOTPA IIPH OKa3aHUH YCIIYTH.

(c ponuTensMu) B OpraHu3anuu Ycenyra gomkHa obecrieunBaTh yxo/ 3a
(yupexnenus) (B TOM 4ucie B peGeHKOM (IeTbMH) B 00BEME, COTJIACOBAaHHOM C
OpraHH3aliy 3[PaBOOXPAHEHHUS, POAUTEISIMH, & TAaKXKe POPMUPOBAHKE Y
yUpexIeHUs1 00pa30BaHus, KyJIbTYpbl);  POJMTENCH HABBIKOB CAMOCTOSATEIBHOIO YX0/1a 32

ITOMOIIb B IIPOBECHUHN IPOLIEAYp, HE PEOCHKOM (C YIETOM MMEIOIINXCS HapyIICHUH).
TpeOyIOIUX CHEeHaTbHOTO MEIUIIMHCKOTO  BEINONHEHUE YCIYTH OCYLIEeCTBISACTCS B

00pa3oBaHUs (B TOM YHCIIEC H3MEPEHHE COOTBETCTBHH C PSKUMOM THS peOeHKa.
TeMIIepaTyphl Tejla, 3aKarblBaHHe HOCa, st yxoa 3a peOEHKOM HCTIOJNB3YIOTCS
MIPUEM JIEKAPCTB M0 METULIUNHCKUM CpEJ/ICTBA, MPEJOCTaBICHHbIC MOTydaTeIeM
Ha3HAYEHUSIM). ycayru. [IpoBepsieTcst Cpok FOAHOCTH

UCIIOJIb3YEMBIX CPEJCTB.
VYceayra okas3blBaeTCsl B IPUCYTCTBUU
poautenei (poAUTENS) UM HHOTO 3aKOHHOTO
MpeICTaBUTENs peOCHKA.
Oxa3zaHue yCIyru TODKHO 00eCeYnTh
yIOBJIETBOPEHUE OTPEOHOCTH TOJTy4aTes
YCIYTU B MOJYYECHUH TIOMOIIH 10 YXO/y 32
pebeHkoM (ZeTEMHU).
Ycenyra npenycMarpuBaer: Yenyra npenocTaBisieTcst o 3anpocy
3HAKOMCTBO, YCTAHOBIICHUE KOHTAKTa; MOJIy4aTessl yCIyrH.
OCYIIECTBIICHHE yX0/a 3a moyy4yaresneM  JIWI0, OKa3bIBaOIIee YCIYTY, JOIDKHO UMETh

YCIIyTH (TIOMOIIb B BHIIIOJTHCHUN HaBBIKH YX0J1a, a TAKKe 001a1aTh TMIHOCTHBIMH
TMTHEHHYECKUX Tpolenyp (B TOM 4uclie  KaueCTBaMH, HEOOXOIUMBIMU JUIs pabOTHI €
YMBIBaHHH, TTOJIMBIBAHUH, OOTUPAHHH, JIFOIBMU C Pa3IMYHBIMU HapyIICHUSIMU.
IIpUYEChIBAHUU, CMEHE MOII'Y3HHUKA, [pu okazanum yciayru obecreynBaeTcs
0JIeBaHUH/TIEPE0/ICBaHIH, CMEHE TyMaHHOE, TOOposKeNaTeTbHOe M YBAXKUTEIILHOE
HATEJIFHOTO U MOCTEIBHOTO Oelbs); OTHOIIICHHE K TTOJIy4aTeI0 YCIYTH, ero
TIOMOIIb B KOPMJIEHHUH (TTPUTOTOBIICHHE ICHXO3MONIMOHAIbHAS TTOIIEPKKA.
MUILHY, pa30TrPeB NPUTOTOBICHHON MUY, [Ipu oxa3aHMM yCITyTH JOJIKHBI YYUTBIBATHCS
OKa3aHHEe NOMOIIY B IPHEME MHIIH 3aIpoCkl ¥ MOTPEOHOCTH MOTydJaTeNs yCIyTry Ha
(KopMIIeHHE), TOATOTOBKA MUTHS (TTOMOIL HOMOIIb 1 HOAJIEPXKKY, a TAK)Ke Ha3HAUCHHS U
B IINTHE); PEKOMEHIANH MEJUINHCKUX PAOOTHUKOB,
HaOJI0JICHNE 33 COCTOSTHUEM 37I0POBbS, NICHXOJIOTOB H JIp.
obecrieueHne nprema JeKapCTBEeHHBIX B mporiecce oka3aHus ycIIyTu T0JIKEH OBITH
CPEIICTB B COOTBETCTBUH C Ha3HAYCHHEM  00ecIeueH MOCTOSIHHBIA MIPUCMOT 3a
Bpaua-CreaInucTa, a TaKXKe MOMOIIb MOJyJaTeNneM yCIyTH.

B BBINOJIHCHUH Ha3HAYCHUH, METUIIMHCKUX  [IpM BOBHUKHOBEHUH HENPEABUIACHHON
pexoMeHaaui (B TOM 4ucCie U3MepeHne  (IKCTPEHHOM) CUTyalluy, yTpoXKarouei )KU3HI
apTEepUAILHOTO JaBJICHUS, TEMIIEPATypbl U (WJIN) 3I0POBBIO, POJICTBEHHUKHU JOJKHBI OBITH

TEJa, IMOJIOCKaHUE, HAJIOXKECHHUEC HE3aMECJIMTCIIBHO HpOI/IH(I)OpMI/IpOBaHBI n

KOMHpCCC&); BbI3BaHa CKOpass MEAWIMHCKAs [MOMOIIb.
CO,Z[CﬁCTBI/IG B IOJTYYCHUHA COI[Gp)KaHI/Ie yxonaa, €ro pe3yJIbTaThl, a TaAKKE

MCHHHHHCKOﬁ TIOMOIIH B Cliy4yae COCTOSIHUC MOJYYaTCIId YCIYTH JOJIKHBL

HEOOXOANMOCTH (IIPU PE3KOM YXyIIIEHHN (UKCHPOBATHCS B TUCbMEHHOM BHIIE JIS

3JI0POBBSI — BBI30B CKOPOM MEIMIIMHCKOW  MOCJIEAYIOLIETO MPEeI0CTABICHUS POACTBEHHHUKAM

TIOMOIITH, Bpada-CIelUaIncTa, COO0meHne (Bpady).

POJICTBEHHHKAM (3aKOHHBIM OxazaHue ycIyTH JOJDKHO 00eCIeynTh

MIPEICTAaBUTEIISIM ), YAOBIETBOPEHHUE MOTPEOHOCTH B 0OECTIEUeHNH
coZiecTBHE B 00ECIIEUSHNH MOPsiIKa U TPO(ECCHOHATILHOTO yXO0/1a 3a MoJydaTeeM

YHUCTOTHI B )KMUJIOM MOMEIICHUH, B KOTOPOM YCIIyTH.

HENoCpeICTBEHHO HaXOJUTCS MOJTydaTelb

yciayru (CBoeBpeMeHHast yoopka

UCTIONIb30BAHHOM MOCY/bl, OCTATKOB MHIIIH,



24. Yeayra cCOmpoBOXKIaeMOT0
MIPOKUBAHUS JJIS1 JIMIT M3 YKCIIa AETEH-
CUPOT U JieTe, ocTaBmuxcs 6e3
MOMNEYEeHUs1 pouTenei

BBIHOC W CaHUTapHas 00paboTKa CyaHa U
(M) MHBIX IPUHAAJICKHOCTEH 110 YXO1Iy,
MPOTUPAHKE HCIIONIB3YEeMOii MeOeIH U
MIPUCTIOCOOICHUH 110 (TTOCTIe) MPUHATHS
MTUINH, cyxas u (WIH) BiIaKHas yoopka
3arpsi3HEHU, 00pa30BaBIINXCS B
IpoLecce OCYIIECTBICHUS yX0/a,
OpraHu3aIys MPOBETPUBAHUS);

OCYIIECTBIICHNE OOIIECHHS C
NoJIydaTeneM yciyru (mojaepKanue
Oecelbl, YTEHHE BCIYX )KYpHAJIOB, ra3er,
KHWT);

nH(pOpMHUpPOBaHKE POJCTBEHHUKOB
(3aKOHHBIX TIPEJICTABUTENIEH) O COCTOSHIH
MOJTy4YaTesst yCIyTH, B TOM YHCIIE
HE3aMEJIUTENILHO B CIIy4ae ero pe3Koro
YXYALICHUSL.

VYeayra npexycmaTpuBaeT:

H3yYCHUE COLUATIBHO-
TICUXOJIOTUYECKUX 0COOCHHOCTEH
MOJTydaTesst yCIyTH, YCIOBHH ero
NPOKUBAHUsL, ONpesiesieHre GOpM 1 BUIOB
TOIEPKKH, IEPUOJUYHOCTH UX
NPEI0CTaBIICHNS;

00CyXIeHHe, COCTaBIICHUE COBMECTHO
C MOJTyJaTeNieM yCIyTH HHANBULYaTbHON
nporpammsl (TUI1aHa) COMPOBOXKICHUSL,
coneiicTBre ee (ero) peann3aium,

OKa3aHHe CO/ICHCTBUS B PEUICHUU
BOIPOCOB KU3HEYCTPOKCTBA (B TOM YHCIIE
COJICUCTBHE B peann3alliy npasa
Ha IMOJy4eHHE BPEMEHHOTO XKHJIOTO
NMOMCHICHU A, KOHCYJIbTUPOBAHUE
10 BOIIpOcaM o(OPMIICHHS PErUCTPaLnHg,
BHCCCHHMU IJIaThHI 3a ) KUJIIUITHO-
KOMMYHAJIBHBIE YCIIYT'H, I0JIb30BaHUE
JKUJIBIM TIOMEIICHUEM, BO3MEIIICHUIO
PACXO0/I0B HA INEKTPOIHEPTHUIO, YCITYTH
CBSI3H);

COJICCTBHE B OCBOCHHH HABBIKOB
CaMOCTOSITENILHOTO MPOXKUBAHUSI (TIOMOIIb
B OCBOCHHMHU HABBIKOB IMOJIEPIKAHUS
nopsaKa, yroTa B )XUJIOM IMOMCIICHUH,
NIPUTOTOBJIEHUS ITUIIH, PACTIOPSKEHUS
O0/PKETOM (JIEeHbI'aMH ), COXPaHEHUsI
U MOJIIEPIKaHuUsI COOCTBEHHOTO 3/I0POBbS);

KOHCYJIbTUPOBaHHE 110 BOIIPOCaM
MOJIy4eHUs TPO(HeCCHOHATTLHOTO
00pa3oBaHusl, TPYA0YCTPOICTBA,
BPEMEHHOH 3aHSATOCTH;

MIPUBJICYEHHE K YIACTHIO B KIIy0ax
10 MUHTEpecaMm;

NIpOBEJICHUE Oecell ¢ LEeNbIo
MOTHUBAIIMK Ha BeJICHHE 3710pOBOTO 00paza
JKU3HHU, HpO(bI/IHaKTI/IKI/I JCBUAHTHOTO
MOBEJICHUS,

OKa3aHue COACHCTBUS B IOIYUYECHUHN
MICHXOJIOTO-TIEAarOrn4eCKOro
KOHCYJIbTUPOBAHUA B LEJIAX yCl'IeH.IHOﬁ
COLMAIM3ALIK B OOIECTBE, OKA3aHHE
ITOMOIIY B ONPEICIICHUN ONTHMAIIbHBIX
IyTel opraHu3ayy coOCTBEHHO KHU3HUY;

VYeiyra npenocTaBisieTcs Mo 3amnpocy
MOJTyYaTelst yCITyTH.

Jluno, oka3bIBaloIIee yCIyry, JOJDKHO UMETh
npodeccHoHaNBHYIO TOJrOTOBKY B 001aCTH
COIMABbHON paboThI, ICUXOJIOTUH, TIEJarOrUKN
W COOTBETCTBYIOLIEE MOBHIILICHNE
KBaJIU(UKALIUH.

ConuaisHOE CONPOBOXKACHUE JJOJDKHO
OCYILECTBIISITECS. HA OCHOBE JIMYHOTO
B3aMMO/ICHCTBHS C TOJTy4aTeIeM yCIIyTH,
MIOCTOSTHHOTO HAOIIOACHHMS 33 ero
KU3HEICATEIEHOCTBIO, TIPHBJICYCHHUS K PEIICHUIO
npoOJIeM MpeACTaBUTENIeH NPYTHX OpraHu3alii.

[1pu oka3zaHuM yCIyTH 00eCIIeUNBaCTCs
TYMaHHOE U YBOXXUTEJIbHOE OTHOILCHUE
K ITOJIy4aTellio yCIyrH, COO0ICHUE
KOH(UICHINATLHOCTH JIMYHOIM nHpopManuy,
WHIMBH/YaJIbHOTO MOAXO0/IA.

OxazaHue yCIIyrH JOJDKHO 00eCIeYHTh
YIOBJICTBOPEHHE MOTPEOHOCTH MOTydaTeIst
YCIIyTd B HEOOXOJMMOM MOMOILY ¥ MOAJCPIKKE
B IIpOLIECcCe MOATOTOBKH M Peau3aliii
CaMOCTOSATEIBHOM KHU3HEACATCIEHOCTH.



24, Yciyra nepcoHaibHOro
ACCHCTEHTa

OKa3aHHE COACHCTBUS B OIyYCHUH
IOPUANYIECKON KOHCYIBTallNH, BKITIOYAs
nH(pOpMHUPOBaHKE O TIPaBax, TapaHTUAX
U JIBIOTaxX, pealn3aliu 3THX MPaB;

OCYIIECTBIICHNE HAOMIOJCHUS,
MOHUTOpHHTIA (TIpH HEOOXOIUMOCTH)
3a peanu3anueil miana (IporpamMmel)
CONPOBOXKJEHHUS, €TO KOPPEKTUPOBKY (MIpH
HEOO0XOIUMOCTH).

Ycnyra npenycMaTpuBaer:

3HAaKOMCTBO C MOJIydaTeIeM yCIyTH,
YCTaHOBJICHUE KOHTAKTa;

H3y4eHHE COLUANbHO-
TICUXOJIOTHYECKHUX U HHBIX
WHIUBHUIYaJIbHBIX 0COOEHHOCTEH
MOJTy4aTeNsl yCIyTH, YCIOBHH €T0
MIPOKUBaHU, 00pa3a KHU3HH,
MOTPeOHOCTEH B MEPCOHATBHOM MTOMOIIN
U TIOJLAEPIKKE;

OTIpeJIeJIeHUE U COTJIaCOBaHUE
C TIOJTy4YaTesieM yCIyrd, OJU3KIUMHU
POJCTBEHHUKAMH (3aKOHHBIMH
IIPECTaBUTEIIIMU) Kpyra 003aHHOCTEH,
BPEMEHH, TPOAOIKUTEIHHOCTH IOMOIIY;

COJICHCTBUE B OCBOCHUM HABLIKOB
camooOcyxuBaHus (YXOJ 3a KOXKeH,
BOJIOCAMH, HOTTSMH, yMBIBaHHE, IPUHITHE
Iyia (BaHHBI), OJIb30BaHUE TyaIeToOM,
CMEHa HaTEJIbHOTO M MOCTENBHOTO Oelbs,
MOJI/Iep KaHIE ONPSATHOTO BHEITHETO
BH/Ia), B TOM YHCJIC TPH HEOOXOIUMOCTH
¢ ucnonb3zoBanreM TCCP, unbix
ACCUCTHUBHBIX YCTPOICTB U TEXHOJIOIHI];

COJICHCTBUE B OCBOCHUM COLIUAJIBHO-
OBITOBBIX HaBBIKOB, BKJIIOYAs
NoJIJIepKaHNe YUCTOTHI U MOPSI/IKa
B JKIWJIOM TIOMEIICHUH, TIOKYIIKY
1 JIOCTaBKY NPOAYKTOB MUTAHUS U JIPYTUX
HEOOXOANMBIX TOBapOB, ITOJIb30BaHHE
pubopaMu M OBITOBOH TEXHHUKOM,
MIPUTOTOBJICHHE (TIOIOTPEB) TIHIIIH;

COZIEHCTBHE B OCBOCHHH HABHIKOB
IUTAaHUPOBAHMS PACIIOPSAAKA JTHS,
MTOBCETHEBHBIX JIe], IO PACHIOPSHKEHUIO
OIOKETOM (JICHBI'aMH), OCYIIECTBICHHIO
00s13aTeNbHBIX U UHBIX IIATEXKEH,
COXPaHEHHIO U MOJIEP>KAaHHUIO OTPATHOTO
BHEIITHETO BHJIa, COOCTBEHHOTO 3/I0POBbS;

TIOMOIIb B OCBOGHHH M TIOJIb30BAHUH
ACCHUCTUBHBIMHU YCTPOHCTBaAMHU
1 TEXHOJIOTUSIMH JUIS OBBIIICHHS
CaMOCTOATENIBHOCTY;

MIOMOILb B COPOBOXKIECHHH
B OpPTaHU3AINH 3PaBOOXPaHEHHS,
BBINTOJTHEHHH MEJIMIIMHCKUX Ha3HAUYCHHH,
IIpH HEOOXOIUMOCTH OKa3aHHUE MepBOH
ITOMOIIIM, BEI30B Bpada-CIICIHAUCTA,
nH(popMHUpOBaHKHE POJCTBEHHUKOB
0 COCTOSIHHH 370POBBS;

MIOMOILb B COPOBOXKIEHHH
W OpraHu3aluy Jocyra joMa (B TOM 4HcIiIe
COIIPOBOXKJICHUE BO BPEMS IIPOT'YJIOK,

Ycemyra npenocTaBisieTcsi B COOTBETCTBUH
¢ UTIPA wiu 3akioucHiEeM BpauyeOHO-
KOHCYJIbTAI[HOHHON KOMHCCHH.

VYcmyra oka3pIBaeTCsl ClEIHAINCTOM
IO CONMANBHON PabOTe WM WHBIM CIICITHAIICTOM,
BIIA/ICIOIINM HAaBBIKAMH COIHAIBHO-
NeJarornyeckoil, COMalbHO-IICUXOJOTHYECKON
JeSITeTPHOCTH, TEXHOJIOTHUSIMH COITHATBHOM
peadumuTanny, aOMINTANN HHBAJIHIOB
C pa3IMYHBIMH THTIAMU HapyIICHAH.

JIuno, oka3pIBarolee yCIyTy, TOHKHO
NPOXOAUTH COOTBETCTBYIOLIEE 00yUeHHE,
(MHCTpYKTaX), BKIIIOYasi 00yueHne
YHUBEPCAJIbHBIM IIPaBHIaM yXOJia.

JIuno, oka3sIBarolee yCIyry, 00eceunBaeT
KOH(UICHINATLHOCTh HH(OPMALMH, TOIYYEeHHOI
TIPY UCTIOTHEHUH CBOUX OOSI3aHHOCTEH.

[Ipu BHITOTHEHUH YCIYTH IEPCOHATBHOTO
ACCHCTEHTA JIOJDKHO 00eCIeUnBaThCSI IMIHOES
B3aMMOJICHCTBHE C MOITydaTeNIeM YCIYTH,
HAOITIOICHHUE 32 €r0 COCTOSHIEM 3I0POBbS
1 TICHXOJIOTHIECKAM CaMOYYBCTBHEM, IIPH
HEOOXOTUMOCTH OKa3bIBAThCSI HEOOXOAUMAs
HIOMOIIIb ¥ MOJJIEPIKKA.

B ciryyae BOBHUKHOBEHUS HENPEIBUICHHON
(3KCTpEHHO) CUTYaIluH, YTPOXKAIOMIEH )KU3HU
U (UNIK) 310POBBIO, POJCTBEHHUKH JOJDKHBI OBITH
He3aMeITUTENBHO MPONH(POPMHUPOBAHEI
Y BBI3BaHA CKOpasi MEAUIIMHCKAS TOMOIIIb.

[Ipu oka3aHUK YCIYTH JOJDKCH
o0ecreunBaThCs yIeT HHINBUAYATBHBIX
0COOCHHOCTEH MOTyJaTeNs yCIyrH (B TOM YUCIIe
COCTOSIHUS 3I0POBBS, ICUX0IMOIIMOHATHHOTO
COCTOSIHUSI, IPEANOYTEHHH), @ TAK)Ke UMEIOIUXCSI
peKoOMeHauii (B TOM YMCIIe MEIUIIMHCKHX,
TICUXOJIOTHUECKHUX ).

CpencTBa 00IIEHHS, HCIIONIB3yEMbIE TIPU
OKa3aHHH YCIIYTH, JTOJDKHBI COOTBETCTBOBATH
WHIMBHUYaJIbHBIM OCOOCHHOCTSM I10JTy4aTelis
YCITyTH.

JIumo, oka3bIBaloIIee yCIyry, 00s13aHO
o0ecreunTh TYMaHHOE U YBAXKUTEIBHOE,
HEMCKPUMHHAIIMOHHOE OTHOIICHUE
K [TOJTyYaTesio YCIIYTH, 3allUTy ero IpaB
Y 3aKOHHBIX HHTEPECOB.

Coneprxanue pabOTHI IO BHITIOJHEHHIO YCIYT
MIEPCOHATBHOTO aCCUCTEHTa (PUKCUPYETCS
JIOKYMEHTAJIbHO, B TOM YKCJIE B 3JIEKTPOHHOM
BH/JIE (B CTIEIMAIHLHOM XypHAJIe, JHEBHHUKE).

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
YIOBJICTBOPCHUE IIOTPEOHOCTH TTOTyYaTEIs
YCIYTHU B MOJIY4YE€HUH HEOOXOJMMOH TIOMOIIN
Y TIOAJICPIKKH JUISL OCYIIECTBICHUS
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3aHITHN TI0 HHTEPECAM);

OKa3aHHe CO/EHCTBUS B OPTaHU3AIHH
JHEBHOH 3aHATOCTH BHE JI0Ma (IIOCEIICHHUE
TIHCOH, kmy6oB 1o HHTEpECaM,
(U3KYIBTYpPHO-0310POBUTEIBHBIX TPYIIT,
KOHILIEPTOB, BEICTABOK, HHBIX
MEpOIPUATHH, OPraHU3aLHii) C y4EeTOM
MOXKEJTaHUH, BOBMOXHOCTEH MOTydaTes
YCIYTU M HEOOX0IMMOCTH;

obecrieyeHre MpakTHYECKO MOMOIIH
10 OCBOCHHIO HABBIKOB OOLICHUS
1 B3aHMMOJICHCTBHUS C APYTHMH JIOJbMH,
OKa3aHHE NICUXOJIOTMYECKOMN
1 KOMMYHHKaTHBHOH TTOZICPIKKU
B Pa3IMYHBIX NTOBCEIHEBHBIX CUTYaLUsIX
C IIENBI0 YCTAaHOBJICHUS, YKPETIICHHS,
BOCCTAaHOBJICHUS COLIMATIbHBIX CBS3EH,
HHTErpalyy B 00IIECTBO;

OKa3zaHne UH(HOPMALMOHHOM
MOAACPKKHN B IMMOBCEAHCBHBIX CUTYAlUAX,
BKJIFOUasi IOUCK MH(OPMAIINH, NOSCHEHHE,
OKa3aHUe MOMOUIY B 3aII0JTHEHHH
JOKyMEHTOB, OJTaHKOB, 10/1aue 3asiBICHUH
U IpyToe;

OKa3aHHe TIOMOIIH ITPH
TPYZLOYCTPOMCTBE B COOTBETCTBUH
¢ UITPA (compoBOXIeHUE HA Pa3ITHIHBIX
JTamax TpynOyCTpoiicTBa);

OKa3aHHe WHOU IMOMOIIIH,
HEOOXOIUMOH JIs1 HOpMalu3alluu
HOBCC[[HCBHOﬁ KHN3HCACATCIBbHOCTHU
1 00ecrevyeHus: CaMOCTOSITENbHOCTH.

CaMOCTOSITCIIbHOM MMOBCEIHEBHOM
JKM3HENEATEILHOCTH M HE3aBHCUMOTO
TIPOKUBAHUSI.

ConuanbHbIe YCIYTH, OKa3bIBaeMble IEGHTPAMH COLIMAIBHOTO 00CITY)KUBAaHUS CEMBH U AeTel (TOMOIIU CEMbE U JETIM)

25. Yeayru BpeMEHHOTO NPHIOTa (JUIs
KEPTB TOPTOBJIU JIFOJIbMH, JIHII,
MOCTPa/IaBIIUX OT HACHIIHMS,
TEPPOPUCTUUECKHUX AKTOB,
TEXHOT€HHBIX KaTacTpod, CTUXUHHBIX

VYenyra npegycmaTpuBaeT:

UH(GOPMUPOBAHHUE O COCPIKAHUN
YCIIYTH, CPOKAX U YCIOBUSIX
MIPEOCTABIICHHS;

03HAKOMJIEHHE C MECTOM, YCIOBUSIMHU

OeCTBUH U JIMII U3 YHCIIA AEeTeH-CHPOT BPEMEHHOT'0 IPOKUBAHMS, TIPAaBUIIAMHU

U JIETe, OCTAaBIINXCS O€3 MOTEeUSHH
ponutenei):

25.1. mpenocTaBieHUE CIAIBEHOTO
MECTa ¢ KOMIUIEKTOM IOCTEIHLHOIO
Oelbs;

25.2. obecrieueHme CpeaCcTBaMU
JIMYHOU TUTUEHBI;

25.3. obecnieyeHue MUTheM (IIUThEBAs
BOJIa, 4yaii);

25.4. obecrieueHue MATaHUEM

BHYTPEHHETO PacHopsIKa;

nHpOpPMHPOBaHHUE (TIPOBEICHUE
MHCTPYKTaXa) 10 TEXHUKE 0€3011aCHOCTH,
BKJIOYast [10JIb30BaHNE OBITOBBIMHU
pubopamu;

pa3paboTKy 1 00CYXKICHHE C
NoJydaTeseM YCIyrd UHIUBHYalIbHOTO
I1aHa 0e30MmacHOCTH (MOPSIIOK
pearupoBaHus B Cllyyae BOSHUKHOBEHHUSI
HETpeABUICHHOH (3KCTPEHHOIT) CHUTyanuu,
YrposKaromei >Ku3HU U (WIH) 3J0pPOBBIO
MIOTy9aTessl YCIIyTH);

MIPE0CTaBIICHHE OT/IEIIBHOTO
CHaJBHOTO MecTa (IMBaH, KpOBaTh),
YHCTOTO0 KOMIUIEKTa CHaJIbHBIX
NIPUHAIKHOCTEH (IOAYIIKa, OISO,
IIPOCTBIHB, HABOJIOUKA, TTOJI0JIESIIBHUK) U
JpYIUX IPEeIMETOB IEPBOM
He00xX0uMOCTH (TIOJIOTEHIIE, Xanar,
CpEe/CTBa JIMYHOW TUTHEHBI — MBLIO,
TyalnieTHas Oymara, IIaMITyHb, 3yOHas
macra, 3yOHas meTka) (mpu
HE0OXOIUMOCTH);

Ycnyra gomkHa 00ecrieunTh yJ0BIETBOPEHHE
HOTPEeOHOCTH BO BPEMEHHOM 0€3011acCHOM
KU3HEYCTPOHCTBE. YCilyra OKa3pIBaeTcs Ha Oase
«KPU3UCHON» KOMHATHI.

VYcinyra npenocTaBisieTcsl Ha yCIOBHAX
KOH(UICHIINAILHOCTH.

«KpusucHas» KOMHaTa J0JDKHA
COOTBETCTBOBATH CJICTYIONINM TPEOOBAHMSM:

10 BO3MOKHOCTH OBITh N30JIMPOBAHHON, IMETh
OTZAENBHBIN BXOJ, pacrojiaraTbCsi He BhIIIE
TPETHEro dTaXka, IIPH Pa3MEIICHUN Ha IEPBOM
9Ta)Ke OKHA JIOJDKHBI OBITH JOTIOJTHUTEIIEHO
YKpEIUICHBI;

obecredeHa cucTeMol 6e30MacHOCTH
(TpeBOXKHOIT KHOIIKOW) U CTALlMOHAPHOU
TeneOHHON CBSI3bI0, aNTEUKON NIEPBOH TTOMOIIIH;

00opyoBaHa MECTaMH U MEOEIIBIO JJIsl CHA U
OTIbIXa (B TOM YHCIIE KPOBATHIO, TUBAHOM),
MeOeJIbIo JUIs XpaHeHus Bemiel (TyMOOUKH,
mKkad), CTYJIBSIMH, CTOJIOM, @ TaK)Ke CIICIHAIBLHON
MeOeIIbIOo IS IeTeH;

HUMETh OTJIeNIbHOE OMelIeHne (MECTO) ISt
TIPUTOTOBJICHHUS MTUILHU, 000PYOBAHHOE TEXHHUKOH,
HEOO0XOIUMOM ISl IPUTOTOBICHUS M XPaHESHUS
MTUINH (B TOM YHCJIE XOJIOAWIBHUKOM, IUIUTOH,
yaifHnkoMm, CBU-nieusio, My IbTHBApKOH ), UMEThH
KyXOHHBIE ITPUHAAIIC)KHOCTH IS IPUTOTOBIICHHS
1 yroTpeOieHus MU (B TOM YHCIe MoCyaa,
CTOJIOBBIE TIPHOOPEI);
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ITOMOIIIb B aJATAliH K MECTY
BPEMEHHOT'O TIPUIOTA;
MIPEIOCTABICHUE BO BPEMCHHOE
I0JIb30BaHHE HEOOXOUMOT0 Habopa
MOCY/IBI (B TOM YHCIIE YAIIKH, JIOKKH,

TapeJIKn) WK oOecTiedeHre OJHOPa30BOH

rmocynoit (mpu HeoOXOAUMOCTH);

obecrieueHne OecIpensiTCTBEHHOTO
JIOCTyIa K MUTHEBOU BOJIE;

MIPEOCTaBIICHHE [Tl BPEMEHHOTO
TI0JIb30BaHUs 000PYAOBaHUS ISt
KUIISTYCHUS BOJBI (YalHUK),
MIPUTOTOBJICHHS (pa30rpeBa) IMHIIIH,
HE00X0IUMOT0 Habopa MOCYABI IS
NPUTOTOBJICHUS UK (B TOM YHCIIE
KaCTPIOJIH, CKOBOPOJEI);

obecrieyeHre YaeM, OKa3aHue
COJICHCTBHS B MOJTY4YEHHUHU MPOAYKTOB
MUTAHMS WM TOPSYEro MUTaHus (Ipu
HE0OXO0IMMOCTH).

26. KoHCYIpTallnOHHO-UH(POPMALMOHHBIE YCIIYTH:

26.1. KOHCYJIBTUPOBAHUE U
nH(pOpPMHUPOBaHKE TTO BOTIPOCAM
OKa3aHUsI COLUAIBHBIX YCIyT U
COLMATBHON TOAJEPIKKA

Ycnyra npenycMaTprBaer:
nH(OpPMHUPOBaHHE CO CCHUIKOH Ha
3aKOHOJIATENIBCTBO (B TOCTYITHOM ISt

BOCIIPUSATHS TIOJTydaTelIst yCIyrd popmMe) o

COIMAJIbHBIX YCIIyTraX, OKa3bIBA€MbIX

YUPCIKACHUCM, TTOPAAKE U YCIOBUAX UX

HIOJIyYEHUS;

HPEOCTABICHNUE OTBETOB HA BOIPOCHL,
Pa3bSICHEHHUH 110 OKa3aHHUIO COIMATBHBIX
YCIYT U COLHAIHON TOAJIEPKKHU C yIETOM

JUYHOW CUTyanny (MHANBHIYaTbHBIX
noTpebdHoCcTER);

IpeaoCTaBJIICHUE IJIs1 O3HAKOMIICHUS

HEO0XOIUMBIX HOPMATHBHO-IIPABOBBIX
aKTOB Ha OyMaXHOM (RJICKTPOHHOM )
HOCHUTEIIE.

HMETh OTIENBHOE TMIOMEIIeHne (MECTO),
OCHAIICHHOE HEOOXOMMBIM CAaHHTAPHBIM
obopymoBaHreM (B TOM YHCIIE paKOBUHOM, TyIIEM,
YHUTA30M);

HUMETh CPECTBA IUTHEHBI (B TOM YHCIIE MBLIO,
LIaMIyHb, 3yOHas 1macra, 3yOHas IIeTKa);

COOTBETCTBOBATh TPEOOBAHHUSIM CAHUTAPHBIX
HOPM U MIPaBUII JUTS YUPEKACHUH COLIMAIBEHOTO
00CITy>KMBaHHMs1, OCYILIECTBIAIONINX CTAHOHAPHOE
U MOJTyCTallMOHAPHOE COLMAIbHOE 00CTy)KUBAHUE;

UMeTh HH(POPMAIMOHHBIE MaTepHAaIbI 1O
TEXHHUKE 0€30MaCHOCTH, B TOM UHCIIE
MIPOTHUBOIIOXKAPHON (TTAMSITKH, TUCTOBKH,
OpoIIIOpPEI), TpaBUIa BHYTPEHHETO PACHOPSIKa,
YTBEPXKICHHBIE PYKOBOAMUTENEM [IEHTpa
COIIMAIBHOTO OOCITY>KUBAHUS CEMBH U AETEH
(moMo1u ceMbe 1 IeTsIM) (fanee — LUEHTP).
WHdopmanmoHHbIe MaTepuabl J0JDKHBI
pacrioyarateCsi Ha BUAY B JOCTYITHOM MECTE.

Jaist mosty4daTenst yciyru pa3padaTeiBaeTcs
WHJIMBHYaJIbHBIH TJIaH 0€3011acHOCTH
(cocraBisieTcst B IBYX dK3eMIUIIPAX, OJHUH U3
KOTOPBIX OCTAETCsl y MOTydaTesst yCIyTH).

[Tpn HE0OXOAMMOCTH MOPSIIOK OCYLIECTBICHUS
MIUTAHKS, YCIOBUS €r0 OPTaHU3alNH U OIUIATHI
JIOJDKHBI OBITH OTOBOPEHBI C TOTydYaTeNeM YCIIyTH,
0(hopMIICHBI IOTOBOPHI Ha €T0 NPEIOCTABICHUE
OpraHM3anyeil 00MecTBEHHOTO MUTAHNS (TAJIOHOB
Ha MHUTaHUE).

[IpenocraBisiemMble NPOIYKTHI IUTAHUS U
CpE/ICTBA JINYHOW TUTUEHBI JOJDKHBI COACPKATH
BCIO HEOOX0AMMYI0 HH(POPMAIHIO (B TOM YHUCIIe
CPOK TOJTHOCTH, COCTaB).

OobecrnieueHne 10cTyna K NTUTHEBOH BOJIE
JIOJDKHO OCYIIECTBIIATHCSA KPYTIIOCYTOUHO.

O6opynoBanue, OBITOBBIE U CBETOBBIE
TIPUOOPHI TOJDKHBI OBITH HCTIPaBHBI (HAXOIUTHCS B
pabodeM COCTOSHHH).

VYciryra npenocTaBiIsieTcs 1Mo 3ampocy
TTOITyYaTeNs YCIyTH.

HNudopmanus KomKHA TPEICTaBISITHCS
HETIOCPEICTBEHHO TOCiIe 00paneHus 3a Hell oo,
eciu rHQopMaIHs TpeOyeT HeoOXOAUMOTO
YTOYHEHVSI, — B OTOBOPEHHBIE C MOJTydaTeIeM
YCIYTH CPOKH.

Yenyry JOKHBI OKa3bIBaTh CIIEIIMAIUCTBI,
KOMIIETEHTHBIE B 00JIACTH COLIUAILHOTO
00CITy)KMBaHHS ¥ COL[MATBHON TTOIACPIKKH (B TOM
YHCIIe CIEUANNCT N0 COIMAIBLHOM paboTe,
FOPUCKOHCYJIBT, ICHXOJIOT).

VYcmyra oka3eIBaeTcsl B ClIEMAIBHO
000pyI0BaHHOM KaOuHeTe 100 Ha pabodeM
MecCTe CIIelNaiCTa, OKa3bIBAIOIIEro
KOHCYJIbTAI[HOHHO-UH()OPMAIIMOHHBIE YCITyTH.
[Tpn HEOOXOAUMOCTH yCIIyTra MOKET OKa3bIBaThCs
B KMJIOM HIOMEIICHUH MOJTy4YaTess YCIyrH ¢
coOuoIeHreM Mep KOH(UACHITNATBEHOCTH.

VYceayra nomkHa o0ecrieduBaTh
Mpe0CTaBICHHE B IOJHOM 00bEeMe MOJTydaTeo
yciryra HeoOxoaumoit nadopmanuu 00
YCTaHOBIICHHBIX 3aKOHOIATEICTBOM IIPaBax B



26.2. conelicTBre B 0(hOpMIICHUH
HEOOXOIMMBIX TOKYMEHTOB I
peaiu3anyy npaBa Ha COIHAIbHYIO
MOJJIEPKKY U COLIHAILHOE
00CITy)KUBaHHE

26.3. comelicTBre B UCTPeOOBAHNHT

VYeayra npexycmaTpuBaeT:

nH(GOPMHUPOBaHKE MOTYJATENS YCIYTH
0 TIpoleiype MPaBIIBHOTO U MOJIHOTO
odopMIIeHHS TOKYMEHTOB, MTOPSIIKE UX
IIPEOCTaBIICHHS], BKIIOYas
IIPEJOCTaBJIEHHE OTBETOB HA €0 BOIPOCHI,
HEOOXOIUMBIX Pa3bsICHEHHI;

OKa3aHUe COJACUCTBUS B IIOJrOTOBKE
HEOOXOANMBIX JOKYMEHTOB (TTpOBEpKa
MOJIHOTBI ¥ IPABUIBHOCTH JOKYMEHTOB,
JAIOIIUX MPaBO HA COLHAIBHYIO
MOJJICPKKY M COLIMAIBHOE 00CITy>KHBaHUE,
KOIIMPOBAaHHUE, 3aBEPEHUE);

MIPeoCTaBICHHE 00Pa3LOB 3asBICHUH,
0JaHKOB, OyMaru, py4KkH JJIsl HAMCaHUsI
3asBJICHU;

OKa3aHHe TIOMOIIY B 3alI0JTHEHUU
(hOopMeHHBIX OJIAHKOB, HATUCAHUT
3asBJICHUN;

MIPOBEPKY MOIHOTHI, MPaBUIBHOCTU
3aII0JIHEHHBIX TOKYMEHTOB, COITIaCOBaHHE
TEKCTa ¢ MOIy4aTeNeM YCIyTH;

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH
0 pe3ynbTaTaxX PacCMOTPEHUS
JOKYMEHTOB.

VYcnyra npegycmaTpuBacT:

00J1aCcTH COIMATLHOTO O0CITY>)KHBaHHS U
COLMAIFHON TOIMIEPKKH, MyTAX UX peaTu3alui U
3aIUTHI (TIpU HEOOXOUMOCTH ).

IIpenocrasmsiemast nHGOpPMAIHS JOJKHA OBITH
aKTyaJbHOH, conepikaTh (IIpH HEOOXOIUMOCTH)
CCBUIKHM Ha 3aKOHO/IaTEIbCTBO B JIOCTYITHOM /ISt
BOCIIPUATHS ¥ HOHUMaHUA popmMe. Yciryra MoXeT
MIPEAOCTaBIISATHCS B TMCBMEHHOM M (MJIM) YCTHOU
(dopme, B TOM YHCIIE C UCTIONB30BaHUEM (TIPH
HEOOXOJANMOCTH) CHELUATIBHBIX CPEJCTB U
MIPOrpaMM C YU4ETOM OCOOBIX MOTpeOHOCTEN
TTOTyYaTeNsl YCIyTH.

OxazaHue yCIyTH JOJDKHO CIOCOOCTBOBATh
YIOBJIETBOPEHUIO MTOTPEOHOCTH MOTyYaTess
YCIYTH B OTy4YeHNH (Pa3bsICHEHNN) HH)OPMAIH
IT0 BOTIPOCaM COIHATILHOTO OOCITYKHBAaHUSA 1
(uu) coumanbHON MOJEPIKKH.

VYciryra npenocTaBiIsieTcs 1Mo 3ampocy
TTOTyYaTeNsl YCIyTH.

[TomMouip MO 3armoTHEHUI0 JOKYMEHTOB JIOJDKHA
OKa3bIBATHCA HETIOCPEACTBEHHO B MOMECHT
oOparreHus TnO0 B OTOBOPCHHBIC C MOJTydaTeIeM
YCIYTU CPOKH.

WudopmupoBanue o pe3yibrarax
paccMOTpeHHs TOKYMEHTOB OCYIIECTBIISIETCS B
TeUeHHUe TpeX pabounx AHEH MOCIHe X MOITyICHUS.

Yeryry DOmKHBI OKa3bIBaTh CIICIIHAIICTBL,
KOMIICTEHTHEIC B 00JIACTH COAAIEHOTO
00CITy’)KUBaHUS U COITUATIFHOHN ITOAIEPKKH (B TOM
YHcIie FOPUCKOHCYIBT, CIICIIHAUCT I10
COLMANIEHON paboTe, CHXOJIOT).

VYenyra oka3plBaeTCs B ClIELIMAIBHO
000pyI0BaHHOM KaOWHETe 100 Ha padoueM
MecCTe CIeLUaINCTa, OKa3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-MH(OPMAaI[OHHBIE YCIIYTH.
[Tpu HEOOXOIUMOCTH yCITyra MOKET OKa3bIBATHCS
HA JIOMY TIOJIy4aTellsl YCIYTH C COOTIOIEHUEM Mep
KOH(pHUICHITNATHHOCTH.

Jlumo, oka3sIBaroIIee YCIYTY, TOIHKHO
MIPEOCTABIATE HEOOXOIMMEIEC Pa3bsICHEHS,
o0ecrieunBaroIie MPABUIBHOCTD U IOJHOTY
3aIOTHCHHS JOKYMEHTOB.

JIuuo, oka3bIBatoLee yCIyry, T0DKHO HMETh
00pa3iipl 3asIBICHNH, OJTaHKH, HEOOXOAMMBbIE
KaHIEIIAPCKUEC TOBAPLI JJIA MTPEAOCTABJICHUA BO
BPEMEHHOE I10JIb30BaHHE TTOJTyYaTeI0 YCIYTH.

PexoMeHanmm u pa3bsCHEHUs, a TAKKe
npeocTaBisieMble 00pa3iibl JOKHBI
COOTBETCTBOBAThH TPEOOBAHUSIM U HOpMaM
3aKOHOJIATENIbCTBA U 00ecreunBaTh
MIPE0CTaBJICHHE B TOJHOM 00bEME MOITydYaTeto
yCIyru He00X0JMMOH MH(OPMAIIH B OTHOLIICHUH
MIOJHOTHI, 0(OPMIICHUSI, CDOKOB ITOJJauH 1
PacCMOTPEHHS JOKYMEHTOB ISl peaii3aluu
MpaBa Ha COLMATBHYIO MOJJIEPKKY M COL[HATBHOE
obcyxuBaHue.

Oka3zaHue yciIyru I0JDKHO 00eCedruTh
NpaBuiibHOE OopMIIeHHE HEOOXOTUMBIX
JIOKYMEHTOB MOJIy4aTesIst yCIyTH JUIsl peai3alun
€ro MpaBa Ha COIHAIBHYIO MOJCPKKY U (MIH)
COIMaIbHOE 00CITy>)KUBaHHUE.

Veryra npenocTaBIsieTcs Mo 3ampocy



HEOOXOANMBIX JOKYMEHTOB JIJIsI
peanu3alyy npasa Ha COLMATbHYIO
MOJIJIEPIKKY U COLIMAITLHOE
o0cimyKuBaHue

26.4. npoBeieHre UHOOPMALTUOHHBIX
Oecen

26.5. mpenocTaBieHne HHPOPMAIH
110 CIICIMAJIbHBIM TeHe¢)OHaM
«ropsAa4as JIUHUA»

“H()OPMHUPOBAHKE O MPOIIETYPE
MOJYYEHHs JOKYMEHTOB H [OJrOTOBKU
COOTBETCTBYIOUIMX 3aMPOCOB,
pa3bsiCHEHHE BOIPOCOB MOTyYaTess
YCIYTH;

COJICCTBUE U TIOMOII[h B ITOJITOTOBKE
3aMpOCOB WM UX TOATOTOBKY (B TOM
YHCJIC HAITMCAHUC MTUCEM, XO/IaTaiiCTB) B
COOTBETCTBYIOIIUE OPTaHbI B IENSX
MOJTyYCHHUS JOKYMEHTOB, HEOOXOTUMBIX
JUTS IOATBEPIKICHUS NPaBa Ha MOJyJYCHUE

COIIMAJIBHOI'O O6CJIy)KI/IBaHI/IH, COIIMAJIbHBIX

BBIILIAT, IOCOOMI, JIBIOT;

KOHTPOJIb OTIIPaBKHU U MOCTYIIICHUS
KOPPECTIOHICHIINN B COOTBETCTBYIOIINE
Oprassl (OpraHU3aINN) WA OKa3aHHe
COJNICHCTBHUS B TIepeave COOpaHHBIX
JIOKYMCHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTHI U
MPaBUIBHOCTH OYOPMIICHUS (3aMOTHCHHS)
MOJIYYCHHBIX OT COOTBETCTBYIOIIUX
OpraHoB (OpraHU3aIfil) JOKYMEHTOB
(pemrenmii);

WHPOPMHUPOBAHHUE MTOTyYaTeNsl YCIyTH
0 pe3yIbTaTaX PaCCMOTPEHUS TOKYMEHTOB
1 TIPUHSTHIX PEIICHUSX.

VYenyra npegycmaTpuBaeT:

U3y4YeHHE 3aIPOCOB U MOTPeOHOCTEH
Ha NpoBeJieHrne MHHOPMAIIOHHbIX Oeces;

nH(pOpMHUpPOBaHHE O TEMATHKE,
BPEMEHH, MECTE MPOBEJICHUS
nH}opMannoHHBIX Oece] yepes cailt
YUpEeXJICHHUS, PAaCIpOCTPaHEHHE
nH(OpPMaMOHHBIX JINCTKOB,
BBIBEIIMBaHNE OOBSIBICHNUH, a TaKKe
JIMYHO;

00CyX/IeHHE C TOIyJaTesIeM YCIyTu
OTIPE/ICTIEHHOT0 KPYyTa BOIPOCOB, OTBETHI
Ha €ro BOIMPOCHI IO TEME C LEIbI0
YTOYHCHUSA COOTBeTCTByIOH_Ieﬁ
nHpopManum, NOBBIICHHS TIPAaBOBON
KYJIBTYPBI TIOJTydaTes yCIIyTH,
(opMHPOBaHUS MOTHBALIUH K BBIXOJLY U3
TPYAHOH XKU3HEHHOM CUTYaIUH.

VYcnyra npegycmaTpuBacT:
HHGOPMHUPOBAHHUE MTOJIyUATENS YCIYTH
0 pabore TenedoHa «ropsyas JUHUS Ha

HOJTy4aTeNst YCIYTH ¢ Y4eTOM HOPM
3aKOHOAATENIBCTBA O BO3MOYKHOCTH NOTYYCHUS
JOKYMEHTOB II0 3aIIpOCY F'OCYAAPCTBEHHBIX
YUPEKICHUH COLIUATIBHOTO 00CITY )KUBAHHUSI.

IMTomo1s B 0(OpMIICHHH 3a1IPOCOB IS
UCTPEeOOBaHMS IOKYMEHTOB JI0JDKHA OKa3bIBATHCS
HEMOCPEICTBEHHO B MOMEHT 00palieHus 1100 B
OTOBOPEHHBIE C IIOJIy4aTeNIeM YCIIyTH CPOKH.

3arpockl U HHbIE JOKYMEHTHI JOJIKHBI
TOTOBUTKCS B YCTAHOBJICHHBIE 3aKOHO/IATEIbCTBOM
CPOKH.

HudopmupoBanne o pe3ynpTaTax
PAacCMOTPEHUSI JOKYMEHTOB OCYIECTBIISIETCS B
TEYCHHE TpeX pabovnX JHEH 1oce MoTydeHus
oTBeTa (JOKYMEHTOB).

VYeayry NOIKHBI OKa3bIBaTh CIICLIHAICTEI,
KOMITETEHTHBIE B 00JIaCTH COLIMAIEHOTO
00CITy»KMBaHHS ¥ COL[MATBHON TTOAEPIKKH (B TOM
YHCIIe FOPUCKOHCYIIBT, CIIELMAIUCT 110
colManbHON paboTe, CUXOJIOT).

VYenyra oka3plBaeTCs B ClIELIMAIBHO
000pyI0BaHHOM KaOuHETe 100 Ha paboueM
MeCTe CIICHUAIHCTa, OKAa3bIBAIOLIETO
KOHCYJIbTAIIHOHHO-UH()OPMALIHOHHBIC YCITYTH.

JInuo, oka3pIBaIOIIEE YCIYTY, TOJDKHO UMETh
00pa3upbl 3asBICHAN, OJTaHKH, HEOOXOIIMEIC
KaHLENSPCKHE TOBAPHI VIS IPEIOCTABICHHS BO
BPEMEHHOE I10JIb30BaHHE ITOTYYaTeII0 YCIYTH.

Oxa3aHue yCIyrd JO/DKHO 00eCIeUuTh
HOJIy4EeHHE MOJIy4aTelIeM YCIIyTH HEOOXOANMBIX
JOKYMEHTOB JIJIsl peajin3alliy IpaBa Ha
COIMATIbHYIO MOANEPXKKY U (HIIH) COIUAIbHOE
00CITy)KUBaHHE.

Ycnyra npenocTaBisieTcst o 3anpocy
HOJIy4aTes YCIyTrH B COOTBETCTBHH C
YTBEPIKICHHBIM IJIAaHOM (TpaKOM) IIPOBE/ICHHS
WHPOPMALMOHHBIX Oece]I.

VYeiyra MOXeT OKa3bIBaThCs C IPUBJICYCHUEM
BBICOKOKBATU(DUIIMPOBAHHBIX CIICIIUATMCTOB (B
TOM YHCIIe MEIUIMHCKUX paOOTHUKOB,
TICHXOJIOTOB, OPUCTOB).

VYeiayra MOXeT IPeoCTaBISTECS B IPYIIIOBON
WM MHIMBUyaIbHON (opMe B criernaibHO
000pyI0BaHHOM MOMEIIEHUH LIEHTPa (B TOM
yucIe 3aie, KITyOHOH KOMHATe), a TAKXKE Ha J0OMY
HOJTy4aTels YCIyTrH.

®dopma Hecenpl, METO B! IIPOBECHUS JOJKHBI
BBIOMPATHCS ¢ yIETOM OCOOCHHOCTEH MmoryyaTens
YCITYTH, MPEATIONAraeMoro KOJIM4ecTBa
yuacTHUKOB. [IpenocraBisieMblii 171t 00CyKICHUS
Marepual (nHpopManus) J0JKeH ObITh
aKTyaJIbHbIM, JIOCTOBEPHBIM, HHTEPECHBIM,
JOCTYITHBIM JUISl TIOJTy4aTelist yCIyTr', OTBeYaTh Ha
€ro 3alpocChl, MPEIoaraTb HHTEPAKTUBHOE
B3aUMOJICHCTBUE YYACTHUKOB OECeIbl.

Oka3aHue yciyru I0JDKHO 00eceynTh
yJIOBJIETBOPEHUE OTPEOHOCTH TTOJTydaTes
YCIIYTH B aKTyaJIbHON HHPOPMAITIH 110
HHTepecylomel mpooieMaThKe.

VYenyra npenocTaBisieTcs o 3anpocy
MOJTy4aTesIsl yCIYTH B COOTBETCTBUH C rpadKoM
paboThI TenedoHa «ropsdast THHUSD).



27. CouuanbHbIi TaTPOHAT:

27.1. 5KCTpEHHbIH;
27.2. TTaHOBBIIA;
27.3. KOHTPOIBHBII

0aze yupexaenus (pa3MelieHne
nHpopmanum Ha caiite, UHTEpHET-

I'paduk paGoTel TeneoHa «ropsIast IUHUNY,
€ro HOMep JIOJDKHBI ObITh JOCTYIHBI JUTs

CTpaHHIle, HHTEPHET-TIOPTAJIe, TIOATOTOBKY MOIyYaTeNsl YCIyTH, Pa3MEIICHHI Ha caifTe

OyKJIeTOB, MH()OPMAITMOHHBIX CTEHIOB);

BBICITYIIIBAHHUE, ONPE/ICIICHIE
0COOCHHOCTEH JTHMYHON CUTYyaIlnH,
XapakTepa 3alpauBaeMol HHPOpMaIHy,
YTOYHEHHE JINYHBIX TaHHBIX (TIpU
HEO0XOIUMOCTH);

MIPE0CTaBIICHHE OTBETOB Ha BOIIPOCHI,
Pa3bsCHEHUI 10 BOIPOCaM COLMATIBHOTO
00CITyXMBaHHA ¥ COLMATIBHON MOANEPIKKI
C Y9€TOM JIMIHOH CUTYaIHH
(MHOMBHUITYa bHBIX TOTPEOHOCTEH)
MOJTydaTeNsl yCIyTH;

TepeHarnpasieHue (npu
HEOOXOANMOCTH) K CHEeLUaTIICTaM
COOTBETCTBYIOIIET0 MPoduis (B TOM
YHCIIE TICUXO0JI0TaM, IOPUCKOHCYIBTaM) B
3aBUCHMOCTH OT CIIEIIU(UKHU CUTYaLUH
WK B IPYTYIO OPraHU3aLuIo (€CIH BOIPOC
HaXo4UTCs HE B KOMIICTCHIIMHN
YIPESKICHUS).

VYenyra npegycmaTpuBaeT:

KOMIUIEKCHOE CONPOBOXKICHUE
rpakaaH (ceMeil), peannzyeMoe Ha OCHOBE
MEKBEIOMCTBEHHOTO B3aUMOACHCTBUS 1
HAalpaBJICHHOE Ha TONCK BHELIHUX U
BHYTPEHHUX PECYPCOB AJISI HEOOXOANMBIX
peoOpa3oBaHNi B CEMbE, PEIICHUS
po0JIeM KHU3HEAEATEITBHOCTH CeMEH,
HaxOoJSIIMUXCA B TPYAHOM )KU3HEHHOMN
CUTyaluH;

KOMIUIEKCHYIO OLICHKY CEMbU — aHAJIU3
TIOJIOXKEHHSI CEMBH B COLIMyME, €€
OKPYKEHUS, BHYTPHUCEMEUHBIX
OTHOIIEHHH, MPOOIIEM B Pa3IMUHBIX
cdepax ee )KU3HEIEATeILHOCTH,
BBISIBJICHUE NPUYMH, TI0 KOTOPBIM CEMbsI
OKa3ajlach B TPYAHOH KU3HEHHOHN
CUTYaIlUH, U3y4YE€HHE CHIBHBIX CTOPOH U
MIOTEHIMAJIa CEMbH;

pa3paboTKy MJIaHa COMPOBOKIACHHUS
CEMbHU — [IEPEUYEHb MEPOIIPUITHH,
HaTpaBJIEHHBIX Ha pelIeHue Mpobdiem
KUBHCACATCIBHOCTU CEMBbH, B TOM YHCJIC
IIpU aKTUBHOM Y4aCTHUU YJICHOB CEMbBU, C
yKa3aHUEeM KOHKPETHBIX CPOKOB X
BBITTOJTHEHHS ¥ OTBETCTBECHHBIX
UCTIOJTHUTEIICH, TIPH HEOOXOAUMOCTH
YTBEPXKJIaEMBIH ITATPOHATHBIM COBETOM;

TIPUBJICYEHHE K peaTU3aliy IIaHa
COTIPOBOXKICHUS CEMBH (TIpH
HEO0OXOIMMOCTH) CTICIIMATUCTOB WHBIX
OpTraHOB M OpPTaHU3AIMH (B TOM YHCIIe
00pa3oBaHus, 3PaBOOXPAHEHNS,
KOMMCCHH 10 JIeJIaM
HECOBEPIICHHOJIETHHX ) IS OKa3aHUS

(MHTEpHET-CTpaHUIIEe, HHTEPHET-TIOPTANE, B
CMIN).

VYcmyra oka3bIBaeTCs ClICIHaINCTaMHU,
KOMIIETEHTHBIMH B BOIIPOCAX, 110 KOTOPBIM
OCYIIECTBIISIETCS] HHPOPMHUPOBAHHE
(KOHCYIBTUPOBAHUE).

OxazaHue yCIyru IOKHO OCYIIECTBISATHCS C
co0JroIeHHeM Mep KOH(PHICHIINAIBHOCTH, B TOM
YHCcIIe aHOHUMHO.

[Ipenocrasmssemas nHGOPMAIHS JOIDKHA OBITH
JIOCTOBEPHOM U MOJHOM, U3/1araThCsi B KOPPEKTHOU
(hopMe TOCTYIHBIM, SICHBIM W TIOHATHBIM SI3BIKOM C
YYETOM COIMATBbHO-TICHXOJIOTMIECKUX
0COOEHHOCTEH MOJTyJaTess YCIyTH.

OxazaHue yciIyru T0JDKHO 00eCeYuTh
NoJy4eHne HHPOPMAIIHOHHOW CPOYHOM TTOMOILH U
HOAJECPIKKH.

VYciyra oka3pIBaeTcs 10 3aIpocy MoTydaTess
YCIIyTH.

VYcmyra oka3pIBaeTcs CIEHANINCTAMHE 1O
coIanbHON paboTe, a TakXKe CIEIHAINCTAMH,
HMMEIONMH ITpodeccroHansHoe 00pa3oBaHue B
00J1acTH NICUXOJIOTUH, TIEAArOTHKH, MIPaBa.

Ycmyra oka3pIBaeTcs Ha IPUHIAIAX
J0OPOBOIBHOCTH, CHCTEMHOCTH H
KOMIIJIEKCHOCTH, C MUHHUMAJIbHBIM
BMEIIIATEILCTBOM B JKH3HEHHOE NPOCTPAHCTBO
CEMbHU U NPH aKTUBHOM y4JacTHUH CaMOW CEMbHU B
peleHN: COOCTBEHHBIX MPOOIIEM.

IIpu cocTaBneHuH MaHa AOJIKHBI
YUUTBHIBAaThCS BCE UMEIOIINECS PECYPCHI
TIOJTy4daTeNsl yCIyTH, CEMBH, a TAKXKe 110
BO3MOXKHOCTH ToXkesianus. [lnan nomken
CBOEBPEMEHHO KOPPEKTHPOBATLCS C YUETOM
PE3yJIBTaTOB BHINIOJIHEHHS OTACIBHBIX ATATIOB
(MeportpusTHi).

B opranunzaruy 1OKHEI OBITH pa3paboTaHbI
(hOpMBI JIJIsl COCTABIICHUS MHINBUYalbHBIX
TUTAHOB COTIPOBOJKICHHUS CEMbU U obecrieueH
JOCTYII K HUM CIIEIMAINCTOB, YIaCTBYIOIIUX B
OKa3aHMHU OTAETBHBIX YCIYT B paMKax
COLIMAJIFHOTO COIIPOBOKACHUS CEMBH (B MEYaTHOM
WJIN 3JIEKTPOHHOM BHJIE).

[Tpn oxa3zaHMM yCIIYTH TOJKHBI OBITH
obecrieueHbl yBaXUTEIbHOE, KOPPEKTHOE
OTHOILICHHE K IOJIy4aTeIIo0 YCIyru (ceMbe, ee
OTZAEJbHBIM WICHaM), y4eT UX MHEHUH 1
ToXKeTaHuH, coboeHe KOH(PUIEHITUATEHOCTH,
ToIAep’KaHUe MO3UTHBHBIX H3MEHEHHH.

B3aumoneiicTBue ¢ nosy4arenaeM yciyru
(cembeil) TOMKHO BKITIOYATH KaK OYHBIC (JITUHOE
o01IeHue, MocemeHne), Tak U 3a09HbIe (HOPMBI

HE00X0IUMOTO KOMITIIEKCA YCIYT C YIETOM padOThI (B TOM YHCIIE IO TeneoHy, CKaHITy).

0COOCHHOCTEW CUTYAIMH MOJTydaTes
yciayru (CeMbn);
KOHTPOJIb 33 BHITIOJHEHHUEM IIJIaHa U

OkazaHue YCIyru JOJIKHO o0ecreynTh
OKa3aHUEC MOMOIIU NOJIYyHaTCI0 yCIYyTr (CCMLe, €
OTACJIBHBIM I'IJ'IGHEIM) 110 BbIXOY U3 prZ[HOﬁ



IIPH HEOOXOTUMOCTH €r0 KOPPEKTUPOBKY; (KPU3HCHOM) )KU3HEHHOW CUTyalluy U

00CyX/IeHHUE C TIOJTyJaTesIeM YCIyTH

(4neHamMu ceMbH) pe3yIbTaToOB
COBMECTHBIX ACHCTBHUI 10 N3MECHCHHIO
CUTYAIlNH, YCTPAHCHHUIO PUCKOB;

coJieiicTBUE B MOJIyYEHUN 3KCTPEHHOM

IIOMOIIH, HaHpaBJ’IeHHOﬁ Ha peIICHUC

cnenuduIeckux KpU3UCHBIX MpodieM (B
TOM YHCIIE HACHIINS, ATKOTOJIBHON 1 (MJIH)

HapKOTHUYECKON 3aBUCUMOCTH, CMEPTH

OJIM3KOTO POJICTBEHHUKA);
NIPENOCTABIICHUE ONIEPaTUBHON

KOHCYJIBTAI[HOHHON ITOMOIII;

pa3paboTKy peKOMEHAAIHI 0 Mepax,

CcroCcOOCTBYIOIINX MPO(UITAKTHKE
TPYZIHBIX )KU3HEHHBIX CUTYaIHH B
JanbHEHIIEM.

28. ConmanbpHO-TIeIarOTHIECKAE YCIyTH:

28.1. mpoBenenne MHOOPMAITHOHHO-
HPOCBETHTENBCKON PadOTHI

28.2. opranusanys 1 NpoBecHUE
3aHIATUH 110 YKPEIUICHUIO
BHYTPUCEMENHBIX CBSA3EH

Veayra npexycMaTpuBaeT:

N3y4YEeHHUE 3alPOCOB U MOTPEOHOCTEH

CeMbH, JICTEH Ha MPOBEICHHUE
nH(pOpPMaAIMOHHO-TIPOCBETUTEIBCKON

paboThl B 00J1aCTH Pa3BUTHUS, YKPEIIICHUS
MICUXHUYECKOTO 3/I0POBbsI CEMbH, AETCKO-

POAUTENBCKUX OTHOLIECHUH,

NpOQUIAKTUKY CEMEHHBIX KOH(IUKTOB,

3aIUTy NPaB CEMbH U PEOCHKA,

coJieficTBHE B COIMATIBHON MOANEpPKKE U

moMoIy (ImocoOus, IMeHCHH,
KOMITCHCAINH, ATUMEHTBI U APYTHe
BBITLIATHI);

MOJITOTOBKY K POXKJCHHUIO PeOCHKA,

YCBIHOBJICHHIO, CEeMEHHOIr0 BOCIIUTAHUS B

pa3MYHBIX TUIIAX CEMEN;
(hopMHUpOBaHHE TEMATHKH

HH(POPMAIIMOHHO-TTPOCBETUTEILCKOM

paboTsl (B TOM yuciie Oece/Ibl, JTEKITIH,

BCTPEUH, KOHCYJIbTAIMH, KPYTJIOrO CTOJIA)
COIJIACHO 3alpocaM Hory4areneil yciyr;

nH(pOpPMHUPOBaHHE CEMbH, JIETEH O
TeMaThKe HHPpOpManoHHO-
MIPOCBETHTENLCKOM padOTHI, BpEMEHH,
MecTe NPOBECHHUS Yepe3 caiT
YUpEeXJICHHUS, PACIPOCTPaHEHHE
nH(OpPMaMOHHBIX JINCTKOB,
BBIBEIIMBAaHUE OOBSBIICHHH;

HpoBeieHIe HHPOPMALMOHHO-
IIPOCBETUTENIECKOH PabOTHI €
MPUTJIalIeHHeM KBATU(PUIMPOBAHHBIX
CIIELHAIIICTOB;

00CyX/IeHIE MIPOBEIEHHBIX
MEpOIPUATHH € TIOJTyHdaTeNsIMH yCIIyT.

Ycnyra npenycMarpuBaer:

H3ydYeHHE 3aIIpOCOB CEMbH, ACTEH Ha

IIOMOILb 10 YKPEIJIEHUIO
BHYTPHUCEMENHBIX OTHOILLIEHUH;

MIPEIYTIPEKACHUIO PUCKOB €€ BOSHUKHOBCHUSI.

VYcmyra npeocTaBisieTcst o 3aIpocy
TIOTy4YaTeNsl yCIYTH B COOTBETCTBHH C
YTBEP KICHHBIM TUTAHOM (TpaduKoOM) ITPOBEACHUSL
nH()OPMaIMOHHO-TIPOCBETUTEIBCKUX
MEPOIPUATHI.

VYenyra oka3piBaeTCs ClIEHUAINCTAMU B
00J1aCTH CEMEHHOM MTCUXOIOTHH, a TAKXKe
COLIMAJIbHBIMU IIe€J[aroraMy, MeTUIIUHCKUMHU
paboTHHKaMU, CHEIMAINCTaMH [0 COLUAIbHON
paborte, roprcTaMu.

IIpu npoBepeHnN MEPONPUATHIA
obecrieunBaeTCs yBaXXUTEIHHOE OTHOIICHHE K
ceMbe, peOCHKY, UX 3aIpocaM Ha TOMOIIb U
TIOJIEPKKY, & TAKXKE KOHPUICHINATBHOCTb.

WH}popMannoHHO-IPOCBETUTENBCKUE
MEpOTNPHUATHS IPOBOIATCSA 0 3aIPOCaM CEMbU B
COOTBETCTBHHU CO C(HOPMHUPOBAHHON TEMATHUKOM,
rpadukoM (TUIaHOM), KOTOPBIE JOJKHEI ObITH
JOCTYIIHBI JJIS1 O3HAKOMJICHHS.

Wzmenenue rpaduka npoBeaeHUs
UH()OPMALIMOHHO-TTPOCBETHTEIILCKIX
MEpOTPUATHH JIOITyCKACTCS TOJIBKO TPH
BO3HHKHOBEHHH OOBEKTHBHBIX O0CTOSATENBCTB C
00s13aTeJIbHBIM YBEJJOMJICHHEM TTOJTydaTelIeH.
Bpems mpoBeieHNsT MEPOIIPHUATHI JOJKHO OBITH
yIIOOHO JUISl TIOJTydaTess yCIyTH.

®opMmbl HHPOPMAITOHHO-TIPOCBETUTEIHCKOM
paboThI, METO B! POBEJCHUS JOJKHBI
BBIOMPATHCS C YIETOM OCOOCHHOCTEH 11eIeBOH
TPYIIIBI, TEMAaTHKH.

[penocraBisieMblii 1J1st 00CYKICHUS MaTepUall
JIOJDKEH OBITh aKTYaJIBHBIM, TOCTYITHBIM IS
MOJTyYaTeNsl YCIyTH, OTBEYATh Ha €ro 3alpoCkI,
MIpearoIaraT UHTEPaKTUBHOE B3aUMOIEIICTBHE
YYaCTHUKOB MEPOTIPUATHUSI.

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE NOTPEOHOCTH CEMBH, AETEH B
TIOJTYYEHHUHN aKTyalbHOH MH(POPMALMH B 001aCTH
CEMENHBIX OTHOLUEHUH, pa3BUTUS U BOCIIUTAHUS
JIETEH.

VYcnyra npenoctaBisieTcsl B COOTBETCTBUU C
YTBEP)KICHHBIM I'paMKOM MPOBEICHUS 3aHATHI.

VYciyra oka3pIBaeTcs CIeHAINCTaMU B
00J1aCTH CEMEMHOMU TTCUXOJIOTHH, a TAKKE



MIPOBEICHUE KOHCYIIbTAIHHA
CYNIPYXKECKHX Tap, AeTeil 1Mo Bompocam
YKPETUICHUS] BHYTPUCEMEIHBIX CBSI3EH;

MPOBeJIeHUE pa3HOOOPa3HBIX MO hopme
3aHATHH C CEMbEH, €€ YWICHAMH 10
(hOpPMHUPOBAHUIO KYJIBTYPHI CEMEHHBIX
OTHOUICHUI, yCTAaHOBOK Ha YKpeEIUIeHHE
BHYTPUCEMEUHBIX CBSI3EH, KOPPEKTHBIX
MEXIOKOJIEHUECKUX B3aUMOICHCTBUIA;

MPOCMOTP TEMATHYECKUX (HUITBMOB C
MOCTICTYFOIIIUM O0CYKICHUEM;

OpTaHU3aIHIO0 PAaOOTHI POIUTEIBCKUX
YHHUBEPCHUTETOB, IIIKOJI OTBETCTBEHHOTO
POIUTEIHCTBA;

MIPOBEJIEHUE MEPOIPUSATHUH,
HaTpaBJICHHBIX HA TPOPHUIAKTHKY
Pa3BOMIOB, CEMEMHOr0 HEOIaronoIyuns,
YIIy4IlIEHUE IETCKO-POAUTENbCKUX
OTHOILIEHHH.

28.3. okazaHue ycnyr KyJbTYPHO-MAacCOBOTO M JIOCYTOBOTO XapakTepa:

28.3.1. opranusanus u NpoBeJeHNE
KYJIbTYPHO-MaCCOBBIX MEPOIIPUATUN

VYenyra npegycmaTpuBaeT:

U3y4YeHHE UHTEPECOB U OTpeOHOCTEN
B OTHOLICHUU ITPOBEACHUA KYJIbTYPHO-
MacCOBBIX MEPOIPUATUH;

pa3paboTKy ruIaHa IPOBEACHHS
MEPOIPUSITHS, €T0 IPOBEACHUE (C YIETOM
COCTOSIHUS 37J0POBBS, CKIIOHHOCTEI],
CrocoOHOCTEH, JKeITaHuk ),

nH(OPMHUPOBaHKE O IJIAHE KYJIbTYPHO-
MacCOBBIX MEPOIPUATHUH;

COIMAIbHBIMY MIEJar0raMu, CUXOJIOTaMH,
CTEIHATINCTaMU 10 COLMAIbHON pabore,
IOPUCTAMH.

IIpu nmpoBeaeHNU MEPOTIPUATHIA, BCTPEY C
CEeMbEil, 1eTbMHU 00ECTIeUNBACTCS YBAKUTEIbHOE
OTHOIIICHHE K CEMbE, €€ 3aIIpOocaM Ha MOMOILb 1
TIOJIIEPIKKY, & TAKXKE KOH(PUICHINATBHOCTb.

Ponurenu, netu NOMKHEI OBITH O3HAKOMJICHBI C
TEeMaTHKOM MPOBOANMOI paboThI, rpaKOM
MIpOBECHUS MeponpusiTHid. Vi3MeHeHue rpaduka
JIOITyCKAeTCs TOJIbKO NMPH BOZHUKHOBEHUH
OOBEKTHBHBIX OOCTOSITENBCTB € 003aTEIHHBIM
YBEIOMJIEHUEM MOJIydaTeneil ycmyr. Bpems
MIPOBEACHHUS MEPOIIPHUATHI JOIDKHO OBITH YIOOHO
JUTSL TIOy9aTeNsl yCIyTH.

Ycmyra MOXKeT OKa3bIBaThCS B
WHIUBHIYaIBHOH 1 (Win) TpynmoBoit gopme. [Ipu
MIPEAOCTABICHUN YCIYTH B HHAWBUYaJIbHON
(dbopMe (C y9acTHEeM YICHOB OJTHON CEMBbH)
HpPEeOCTaBICHHE YCIYTH OCYIIECTBIIICTCS B
OTJIeIbHOM TTOMEICHUH.

HOMGH.[CHI/ISI, HCHOJIB3YEMbIC [JId IPOBCACHUA
3aHSTHH, TOJKHBI COOTBETCTBOBATh
YCTaHOBIJICHHBIM HOPMaM, OBITh 10 BO3MOKHOCTH
alanTHPOBAHBI K 0OCOOBIM NOTPEOHOCTAM
MoJTydaTenel ycuyr.

®opMmBbl HHPOPMAITHOHHO-TIPOCBETUTEIHCKOM
paboTHI, €e METOABI IOJKHBI BEIOMPATHCS C
y4eToM 0COOEHHOCTEH 1eJIeBOM TPyIIIbL.

IIpu npengocraBiaeHUU yCIyTH JOJDKHBL
UCIIOJIB30BaThCSI COBPEMEHHBIE METOAUKH,
HUTPOBBIC TCXHOJIOT'UU, TPCHUHI'U, HpO6HeMHLIe
CHUTyalluHu, 00eCIeunBaloIie OCBOCHNE HaBBIKOB
OOIICHNS W B3aMMOJICHCTBHSA U aalTHPOBAHHBIN
BCIIOMOTaTeNbHBIH MaTepuall.

[IpenocraBnsiemble A7t 00CYXICHUS
TIPOOIIEMBI, TyTH UX PEIICHUS TOJDKHBI OBITH
aKTyaJIbHBIMH, JOCTYITHBIMH IS TTOJTyqaTesst
yCIIyTH, OTBEYATh Ha €ro 3alpocCkl, Ipe/IoaraTb
UHTEPAaKTUBHOE B3aUMOJACHCTBHUE.

TemaTuka, BpeMs IPOBEIEHUS U PE3YJIbTATHI
3aHATUH JOIKHBI (PUKCHUPOBATHCS
JOKYMEHTAJbHO.

OxazaHue ycIyTH JOJDKHO COeHCTBOBATh
pa3pelIeHnI0 BHYTPUCEMEHHBIX TPoOIeM,
YIIYUIIEHUIO CEMEMHBIX OTHOLIEHHH.

VYeiyra npenocrasisieTcs B COOTBETCTBUU C
YTBEPKIACHHBIM IUIAHOM KYJIbTYPHO-MaCCOBBIX
MEpPOIPUATHIL, IPOBOAUMBIX B LIEHTPE.

IInan KyJapTypHO-MacCOBBIX MEPONPUATUN
JIOJDKEH OBITh JOCTYIEH JUISl TIOJTy4aTelist yCIyra 1
TIOJI/IePKUBATHCS PEKJIAMOH, OOBSBICHHUIMH,
MIPUIJIAIIEHUSIMH Ha IPOBOAKUMBIE MEPONPHSTHUSI.

VYcinyra oka3bIBaeTcs CIeNUANINCTaMU IO
COIMaNbHON paboTe, NCHXO0JIOTaMHy,
PYKOBOJIUTEISIMH KPYXKKOB U APYTHMHU

IIPOBCIACHUC paSHOO6paBHI:-IX MAaCCOBBIX CIICIUAIIUCTaMU, MPOABIAIOIIMMU TBOPYCCKHUE

MEPOIIPUATUI Xy10KECTBEHHO-
TBOPYECKOM, JJOCYTOBOM, pa3BiieKaTeIbHOMN
HaIpaBJICHHOCTH;

MIPEJOCTABIICHIE BO3MOKHOCTH

CIOCOOHOCTH B Pa3NIUYHBIX BUIAX

XYJ10’KECTBEHHO-TBOPUYECKOM, MY3bIKaJIbHOH,

CIIOPTUBHOM U MHOU JESTEIBbHOCTH.
IIpoBeneHue KyJIbTypHO-MAaCCOBBIX



28.3.2. obecrieueHue pabOTHI KPYKKOB
10 MHTEepecam

28.3.3. obecnieuenue paboThI KITyOOB
0 MHTEepecam

ydacTusi B KyJIbTYpPHO-MacCOBOM
MEpOIIPUSATHU B KAUECTBE 3PUTEILS,
BBICTYIAIOUIETO (C Y4ETOM XKEIaHUs U
BO3MOXKHOCTEH ITOJTydaTeNs yCIyTrH);

00CyXIeHHIE IPOBEICHHBIX
MEPOIPUATHH.

Veayra npegycmaTpuBaet:

H3y4YEeHUE UHTEPECOB U 3alIpOCOB Ha
y4JacTHe B KpY»KKOBO# padoTe;

COCTaBJICHHE IIPOIPaMMBI PaOOTHI
KPYXXKOB IT0 HHTEpecaM, IIPOBEICHHE
COOTBETCTBYIOIIMX MEPONPUATUN
(3aHsATHI, BCTpEY);

nH(pOpMIPOBaHHE O KPYXKKax I10
HHTEpecaM, MOPSIKE U yCIOBHAX UX

paboTHI (Ha caiiTe yapexIeHUs, THTEPHET-

CTpaHUIIe, HHTEPHET-TIOpTAIE,
MTOCPENICTBOM PEKIaMBI, OOBIBIICHHH,
JINYHO ),

MIPEA0CTaBICHHUE TIOMEIICHHS IS
paboThl KPY>KKOB U HEOOXOTUMOTO
o0opynoBaHust (MHBEHTaps1).

VYcnyra npegycmaTpuBacT:
H3ydeHHe MoTpeOHOCTEH 1 3aIPOCOB

MEPONPHATHI MOXKET OCYIIECTBIIATECS Ha YIIHIIE,
B KJIyOHBIX IIOMEILEHUSX, aKTOBBIX 3aJ1aX U
JPYTUX MMOMELICHHUSAX, Pa3peLICHHBIX U
CIIeIIHaIbHO 000PYNOBAHHBIX IJISL IPOBEICHUS
MacCOBBIX MEPOIPUSTHH, afalTHPOBAHHBIX I
Pa3JIMYHBIX KaTeropuii GU3NUECcKH 0CIabIeHHBIX
ML,

[Ipu npoBeieHNN MEPOTIPUATHH JTOJKHBI
YUUTBHIBATHCS MHTEPECH U TOTPEOHOCTH
MOJTydaTeNst yCIyTH, a Tak)Ke 0COOCHHOCTH
3JI0POBBSI, BO3pacTa, HICUXUIECKOTO
CaMOYyBCTBHS, BOSMOKHOCTb, TOTOBHOCTB K
YYacTHIO B HUX.

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
YIOBJICTBOPEHHE COLMOKYIBTYPHBIX U TyXOBHBIX
3aIIpOCOB IOTyYaTeNs YCIyTH, OepKaHue
COIIMAIEHON, TBOPUYECKOI aKTUBHOCTH, OOLICHUS U
B3aUMO/ICHCTBUSL.

VYcmyra npeocTaBisieTcst o 3aIpocy
HOJy4aTens yCIyr'd B COOTBETCTBHHU C IJIAHOM
(rpadmkoM) paboOThI COOTBETCTBYIOIINX KPY)KKOB.

Ycenyry JOKHBI OKa3bIBaTh paOOTHHUKH,
NPOSBIISIIOLINE TBOPUECKHE CIIOCOOHOCTH B
Pa3IMYHBIX BUAAX XYJOKECTBEHHO-TIPUKIIATHOTO
TBOPYECTBA, MY3BIKAJIBHOMN (3CTETUUECKO),
JOCYTOBOH, CIIOPTHBHO-03/I0POBUTEIEHOM 1
JpYToil NeITeNbHOCTH.

Ycmyra oka3pIBaeTcsl B CENNAIBHBIX
TIOMEIICHHUSX, BBIICICHHBIX B IIEHTPE VIS
OpTaHM3aINN KPY>KKOBOH pabOTHI (B TOM YHCIIE
oubnmoTeke, KITyOHOM MTOMEIICHUH, TOMEIICHUH
JUISL OpraHU3alny KPY)KKOBOH (KIyOHOMI) paOoThl).
[TomenieHne T0MKHO COOTBETCTBOBATH
YCTaHOBIIEHHBIM HOpMaM, 000pPYA0BaHO yJOOHOM
(amanTUpoBaHHOW) MEOENbIO IS MOJTyJaTese
yCIyTH U paboTHI Kpykka. IHBeHTaps,
HCTIONIB3YEMBIii IIPU 3aHATHH XyJ0KECTBEHHO-
MIPUKJIaAHBIM TBOPYECTBOM, JI0JDKEH OTBEYAThH
Mepam Oe3onacHocTH. B ciryqae, ecnn
TUTAHUPYETCS! HCIOJIb30BaHNE HHBEHTAPS
TIOJTy4JaTesst yCIyTH, OH I0JDKEH OBITh 3apaHee
YBEJIOMIICH O TPEOOBAHUIX K HEMY.

OmnpeneneHne YUCIEHHOCTH U COCTaBa TPy
JIOJDKHO OCYILECTBIIATHCS HA OCHOBAaHUM OIIEHKU
COLIMANIBHO-TICUXOJIOTHYECKUX M HHBIX
0coOeHHOCTeH noyJarenelf yCIyrd, TOTOBHOCTH
K B3aUMOJICIICTBHUIO C IPYTUMH, Pa3MepPOB
TIOMEIICHUS JIJIs 3aHITUH, a TAKKE TTOKETaHUI
TIOTy4aTeNst yCIIyTH.

Coneprxanue paboThl KPY>KKOB JIOJDKHO
YUUTBIBATh UMEIOIIHECS PEKOMEHIALUN
(METOAMKHN) MO COOTBETCTBYIOIIEMY BHIY
JIeATEIIbHOCTH U OBITh aJallTHPOBAHO C yYETOM
0COOEHHOCTEH MOTyJaTeNs yCIyTH, a TAKXKe ero
MTOKEJTAHUSAM, HHTEpEeCcaM M IMOTPeOHOCTIM.

OxazaHue ycIyTH JOJDKHO 00eCIeynTh
YIOBJIETBOPEHUE IIOTPEOHOCTH TTOTydaTeNs
YCIIYTH B JOCYT€, KOJUIEKTUBHON TBOPUYECKOU
JeSITeIbHOCTH, PACIIUPEHUH c(hepbl OOIeHNS U
B3aUMOJICHCTBUSL.

VYenyra npenocTaBisieTcs o 3anpocy
MOJTy4aTesst yCIyTH.



28.3.4. coneiicTBUE B OpraHU3aIMH
IpYII B3aUMOIIOMOIIN M CAMOTIOMOIIH

10 CO3/IaHUIO KIIyOOB IT0 HHTEPECaM;
HHPOPMHUPOBAHUE O NEATCIFHOCTH
KITyOOB TI0 HHTEpEcaM, TopsAKe, rpaduke,

YCIIOBHSX pabOTHI;

ITOMOIIb B COCTABIICHHUH IUIAHA,
MIpOrpamMMEI Ki1y0a;

TIOMOIIH B IIPOBE/ICHHUH 3acelaHu
Kiy0a, opraHu3anuy KIyOHBIX
MEPOIIPUATUH.

VYcnyra npegycmaTpuBaert:

BBISIBJIEHHE IpaxkaaH (ceMeit),
00BEMHEHHBIX OOIIUMH POOIeMaMK
(nHTepecamu) MO0 MOMCKOM pPEIIeHUI
CEMEHHBIX, TMYHOCTHBIX
MICUXOJIOTMYECKUX MPOOIIEM C TOMOLIBIO
IPYIIIOBOTO B3aUMOJICHCTBUS;

nHpOpMHpOBaHHUE (Ha caiiTe,
MOCPEICTBOM PEKJIAMBbl, 00BSBICHHN )

VYcmyra npeocTaBisieTCsl CIEUaIiCTaMH 110
COIMAILHOM paboTe, ICUX0JI0TaMH,
PYKOBOZUTEIAMH KPYXKKOB M JPYTIMHU
CTEHATNCTaMH, IPOSBIAIOMINMHI TBOPUECKHE
CIIOCOOHOCTH B Pa3JIMYHBIX BUIAX
XY/I0’)KECTBEHHO-TBOPYECKOM, MY3bIKAILHOM,
CIIOPTUBHOW U UHOU JESATEILHOCTH.

VYcmyra oka3plBaeTcsl B ClIEHUABHBIX
MIOMEILEHUSX, TPEHA3HAYCHHBIX JJIS
OpraHM3aIMU KYJIbTYpPHO-J0CYTOBOM
JIeATeNILHOCTH (B TOM 4HcIe Oubinorexe,
KIIyOHOM IOMEIICHHUH, IOMEIIECHUH [T
OpraHU3aIiX KPYXKKOBOH (KIyOHOIT) paboTHI)
1100 B XKHUIIOM ITOMEIICHHUH MOIyqaTeNsl yCIyT .
[TomMemeHne OMKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpMaM, 000pYyIOBaHO yI00HOH
(amanTpoBaHHOW) MeOeIIBIO.

Opranuzanust KiyOHOH paboThI
OCYIIECTBIISIETCS] B COOTBETCTBUH C HHTEPECAMH,
HNOTPEOHOCTSIMU MOJTy4aTeNs YCIYTH.

JesaTenbHOCTH KiTy0a OCyLIECTBIISIETCS 110
pa3paboTaHHOMY U YTBEP)KACHHOMY IUIaHY
PpaboTHI ¢ UCTIONB30BAaHIEM Pa3HOOOPa3HBIX GopM
1 METOZOB KIIyOHOU AEATEIHHOCTH, a TaKKe
aKTHBHOTO BOBJICUCHHS B BBITOJIHECHUE
MEpONPHUATHIA TOTyJaTeNs yCIyTH (WieHa Kiryoa).

Oxa3zaHue ycIyru JOJDKHO 00eCIednTh
yIIOBIIETBOPEHUE OTPEOHOCTH TOJTydaTess
YCIIYTU B JOCYT€, KOJUIEKTUBHON TBOPUYECKOU
JeATeNIbHOCTH, pacliupeHuu chepbl OOIIEHNs 1
B3aMMOJCICTBUS.

Ycnmyra npenocTaBisieTcst o 3anpocy
HOJIy4aTes YCIyTH € Y4€TOM YTBEPKISHHOTO
rpaduka BcTped rpyIil.

Opraau3anuio paboTsl TPYIIIEI MOXKET
KypUpOBaTh (COMPOBOXKAATh) CHEIMAINUCT B
00J1aCTH NICUXOJIOTUH, COLIMAIBEHON paboTHI.

st opranuzanuy paboThl rpyIin
B3aUMOTIOMOIIIM ¥ CAMOIIOMOIIH JOJKHBI OBITh
BBIJIEJICHBI CTIELIUAIbHbIC TIOMEIIECHHS,

TIOJTydaTeNst yCIyTH O JeITeIbHOCTH TPy 000pyIOBaHHbBIE yI00HOM (aJanTHPOBaHHOM)

B3aMMOTIOMOIIIM ¥ CAMOIIOMOIIIH,
HaTpaBJIeHUSIX UX pabOTHI (B TOM YHCIE
AQHOHHUMHBIE AJIKOTOJIMKH, KEPTBBI
JIOMAIHEr0 HACHIINS; aHOHUMHBIE
UTPO3aBHCHUMBbIE, aHOHUMHBIE )KEPTBBI
CyHIIHIA);

HpUIAIEHHE B TPYIIITbI
B3aMMOIIOMOIIIM ¥ CAaMOIIOMOIIIH YWIEHOB
ceMeH, XKeNalolnX pa3penaTh ceMelHbIe
(JTMYHOCTHBIE) TPOOJIEMBI 1O
COTJIaCOBAHUIO C TPYIIIONH;

OKa3aHHe CO/ICHCTBUS B 00eCIICUeHNN
JIeSTeIbHOCTH IPYII B3aHMONOMOIIN
caMOTIOMOIIIH Ha 6a3e meHTpa
(mpemocTaBiIeHNE MeCTa IS TPYIIIIOBOI
paboThI, KOHCYIBTUPOBAHHUSA);

OKa3aHKe TIOMOIIH B (HOPMUPOBAHUN
[POrpaMMBbl IPYIIIOBOM paboThl,
MIPOBEJICHUH 00YYaIOIINX CEMUHAPOB,
0OMeHa ONbITOM, KOHCYJIbTALIUH.

MeOeIIbIo, B TOM YHCIIE U AJISL JIUI C OCOOBIMH
HOTPEOHOCTSIMU.

Pabora rpynn B3anMOIOMOIIN ¥ CAMOIIOMOIIN
peanu3yercsl B COOTBETCTBUU C MOTPEOHOCTSIMH U
3aIpocaMH 0JIy4aTenel yCiIyTrt IyTeM
COTJIaCOBaHUsI NEPUOANYHOCTH (Tpaduka)
npoBeeHus BeTped. Vi3MeHeHne yCTaHOBIEHHOTO
rpaduka rpymnmnoBoi paboThl JOMYCKaeTCs TOJIBKO
TIPY BO3HUKHOBEHUH OOBEKTHBHBIX 00CTOSITEIILCTB
Cc 00s13aTeIbHBIM YBEIOMJIEHHEM I10JTydaTelNei
yCIIyTH.

OpraHuzanus rpyIoBoii paboThl 10JDKHA
CIIOCOOCTBOBATh CO3AAHUIO aTMOC(hEpPBI JOBEPHS U
TOAACPKKN MEXIY YJICHAMU T'PYIIIIbI,
MIPEOJONIEHHIO U30ISIIUH, (POPMUPOBAHHUIO
YBEPEHHOCTH B COOCTBEHHBIX CHJIaX IO
Pa3peIIeHNI0 CeMEHHOH (JTMIHOCTHO)
conuansHON TpobieMsl. PaboTa rpymnms! JomKHA
CTPOMTHCS Ha MPUHIMIIAX HEAUCKPUMUHALINY,
KOH(UAEHIIMAIEHOCTH, aKTUBH3ALUH y4aCTH
Ka)XJIOTO B IPYIIIOBOH paboTe, MPUHSTHS TOMOIIH



29. CouuanbHO-TIOCPEJHUYECKHE YCIYTH:

29.1. conmeiicTBHE B BOCCTAaHOBICHHHU U
MOJIICPIKAHUM POJCTBEHHBIX CBSA3CH

29.2. npeacraBieHNE HHTEPECOB B
TOCYAapCTBEHHBIX OpraHax u
OpraHM3aIMX VISl 3alUTHI TIPaB U
3aKOHHBIX HHTEPECOB

Ycnyra npenycMaTpuBaer:

BBISBJICHUE KeJIaHusl (TIoJTydeHue
corJyiacusi) noJxydaTens yCIyrH B
OTHOIIEHNH TIOMCKa HH(OPMALIUH O
POJCTBEHHHUKAX, OOIEHHS C HUMHU;

MIOMOIIb B YTOYHEHHH U TTOUCKE
HH(OPMALNK O POJCTBCHHHKAX B
OTKpBITBIX HCTOYHHKAX (ceTn MHTepHeT,
CIPaBOYHBIX CTyXk0ax U T.IL.);

MIOMOILb B IIOATOTOBKE 3aIPOCOB IS

YJICHOB IPYIIIbI, AKTYTU3AIUN THYHOCTHBIX
PECYpCOB Ha PELICHUE COLUATIbHBIX,
MICUXOJIOTHYECKHUX MPOOIIEM, BO3MOXKHOCTH
CBOOOHOTO BBIX0J1a U3 TPYIIIOBOH paOOTHI HA
nr000i#1 ctanuu ee paboTHI

Oxka3aHue yCIyTH TOJDKHO CIIOCOOCTBOBATH
YIOBJICTBOPCHHUIO MOTPEOHOCTH B MPEOI0JICHUH
CEMEHHBIX (JIMYHOCTHBIX) MPOOJIEM MOCPEACTBOM
TPYIIIOBOIO B3aUMOJICHCTBHUS M CAMOIIOMOIIIH,
CO3JIaHMsI OJIATONPUSATHOMN CPEJIbL.

VYcmyra npenocTaBisieTcst o 3anpocy
TIOJTy4aTeNst yCIyTH.

JInno, oka3bIBaOLIME YCIYTY, 00eCIeYnBaeT
KOH(UAECHIIMAILHOCTD HH()OPMALIUH, TTOJTy4EHHOMH
TIPY MCHIOJIHEHUU CBOMX 00S3aHHOCTEH.

IIpenocTraBnenre poACTBEHHUKAM JINYHON
nH(pOpPMAINH JOIKHO OCYIIECTBIATHCS TONBKO 110
JKEJAHHIO (C COTIACHS) MOTydaTeNst yCIyTH (ero
3aKOHHOTO MPEJCTABUTEIS).

Ycmyra gomKHa OCYIIECTBIATECS C YIETOM

oOecrieueHNs MONUCKA POICTBEHHUKOB (IIPH HEOOXOIUMOCTH COOIFOIeHUs TpeOOBaHMI

HE00XOIUMOCTH);

nH(GOPMHUPOBaHHE POJICTBEHHUKOB O
JKEJaHUH TOJTyYaTes yCIIyTH CBA3AThCS C
HHUMHU, €r0 COCTOSIHUU, HACTPOCHUH U
JPYTUX acleKTax >KU3HH IOJTydaTers
YCIIYTH € ero corjacus (B TOM YHCIIE 110
tenedony, uepes MHTEpHET);

OpTaHMU3aIHI0 OOLICHMS TOTYIaTest
YCIYTH C POACTBEHHHKAMH, y4aCTHs B
CEeMEHHBIX MEPOTIPHUSATHUSIX, PA3IHAKAX
(pu HEOOXOAUMOCTH).

Ycenyra npenycMarpuBaer:

OIpe/ieJIeHUe HYXKIaeMOCTH B
MPE/ICTABICHUU HHTEPECOB B
rOCY/AapCTBEHHBIX OpraHax u
OpraHHU3aIusIX;

obecrnieueHne MpeICTaBUTENLCTBA B
rOCY/IapCTBEHHBIX OpraHax JJjisl 3alIuThl
NPaB M 3aKOHHBIX HHTEPECOB MOJTydaTelIst
yCIIyru (CONMPOBOXKACHHUE MOTyYaTes
YCIyrn);

MOMOIIb B 0()OPMJIICHUH JTOKYMEHTOB
JUTS 3aLIHTHI TIPaB U 3aKOHHBIX HHTEPECOB;

UH()OPMHUPOBAHKE MTOTYIATEINS YCIYTH
0 MPUHSATHIX PEHICHUSX.

0e30I1acHOCTH AJISL IIOJIydaTens YCIyTU IIpu
BCTpede (KOHTAKTEe) C POJCTBEHHUKAMHU.

OxazaHue yciIyru JOJDKHO CIIOCOOCTBOBAaTh
YJOBJICTBOPEHHIO IOTPEOHOCTHU MOTyYaTess
YCIYyTH B BOCCTAHOBJICHUHU U (WJIN) MOAEP KaHUH
€r0 POJCTBEHHBIX CBSI3€H.

VYcnyra npenocraBiseTcs o 3aIpocy
MOJTy4aTensl yCIyTH ¢ y4ETOM CTEIEHU CPOYHOCTH.

[Ipu npenocTaBneHUH yCAYTH JOIKHBI
YUUTBIBATHCS PEKUM M OPSIIOK PabOTHI
TOCYAApCTBEHHBIX OPTaHOB U OpPTraHU3alLui,
TpeGOBaHUS K MPEICTABICHHIO HHTEPECOB.

VYenyra oka3bpIBaeTCs ClieUAINCTaMU,
KOMIIETCHTHBIMHU B BOIIPOCAX COIMAJIHHOM 3aIUThI
U 3alIUTHI IPaB I'PaX</aH, B TOM YHCIIE CEMEH,
BOCIIUTBIBAIOLINX JIETEH.

JIno, oka3bIBaroIIee yCIyTy, 00eCTIeunBaeT
KOH(MAESHIIMAIEHOCTD MH()OPMALIUH, TTOTyIeHHOH
TIPY MCTIOJIHEHUH CBOMX OOS3aHHOCTEH, a TaKxKe
COXPaHHOCTh JJOKYMEHTOB IOJTydaTensl yCIIyTH,
HEOOXOAMMBIX JJISl IIPEACTABICHNUS €0 HHTEPECOB
U 3aIUTHI IPaB.

Crienaiict, OKa3bIBAONINI YCIyTy, TIPH
MIPUHATHH PEIICHUH JOJDKSH PYKOBOJCTBOBATHCS
HMHTEPECAMH II0JIy4aTeNsl YCILyIH.

WudopmupoBaHne morydaTens yCIyTy O X0/e
paccMOTpEeHHs BONIPOCOB, KaCAOIUXCS 3aIlIUThI
€ro MpaB U 3aKOHHBIX UHTEPECOB, JOIKHO
OCYIIECTBIISITECS B IOCTYITHOW (hOopMe, SICHBIM
SI3BIKOM.

[Momyuatens ycinyru JOIKeH OBITh
MIPOMH(GOPMHUPOBAH O PEIICHUSX, IPUHSTHIX B
OTHOIIICHHUH €TO CUTYaIlNH, B TEYCHUE TPEX
pabouux JAHEH ¢ MOMEHTA MOyYeHHS PEIICHUH 1
JIPYTUX JOKYMEHTOB.



29.3. comeiicTBHE B BOCCTAHOBJIICHHH
(3aMeHE) TOKYMCHTOB,
YIOCTOBEPSIONIUX TUYHOCTh U
MOJITBEP K TAIOIINX MTPABO HA JTBOTHI

29.4. conelicTBrE B IOJYyYEHUU
rapaHTU{ U JBTOT

Ycnyra npenycMaTpuBaer:

olpezieseHre NoTpeOHOCTH 110
BOCCTaHOBJICHUIO JOKyMEHTOB,
YJIOCTOBEPSIOIIUX JIUYHOCTD
TIOJTBEPIKNAIOIIUX IIPABO Ha JILTOTHI,
YTOYHEHHE IPUIHH (TIpU
HEO0OXOTUMOCTH);

HHPOPMHIPOBAHNE
(KOHCYTIPTHPOBAHUE) O MOPSIKE,
YCIIOBHSX, CPOKAX BOCCTAHOBIICHUS
(3aMEHBI) JOKYMEHTOB, YIOCTOBEPSIFOIIIX
JIMYHOCTH U MOATBCPKAAIOIINX IIPaBO Ha
JIBTOTHI;

IIOMOIIIb B HAITMCAaHUHN 3a§IBHeHHI>II,
3aroJHeHUH (OPMEHHBIX OJIAHKOB, a
TaKxke cOope, MOArOTOBKE HEOOXOIMMBIX
JIOKYMEHTOB (B TOM YHCJIE IPOBEPKa
NPaBHIEHOCTH 3aIIOJTHEHHS TIOKYMEHTOB,
WX MOJHOTHI, KONTMPOBAaHUE, 3aBEPCHUE
KOIUIA TOKyMEHTOB);

HaIpaBJICHUE TOKYMCHTOB B
rocyJapcTBeHHbIE OpraHbl (OpraHU3aInH)
(B cxy4ae HEOOXOIMMOCTH) IS
PacCMOTPEHUS ¥ IPUHATHUSA
COOTBETCTBYIOIINX PELICHUIL;

nHdopmupoBaHue 00 OTHpaBKe
JIOKyMEHTOB, CPOKaX UX pacCCMOTpPEHHSI, a
TAKKE NPUHATBIX PECIICHUAX;

COIIPOBOXKACHHE B OPraHbl
(opram3anum) I NOTYICHUS
JIOKYMEHTOB.

VYeryra npenycMaTpHBacT:

oTpeJieIIeHIe OCHOBaHUH (IIpaB)
Ha TapaHTHH H JIbTOTHI;

HH(OPMHUPOBAHHUE O TIOPSIIIKE
U YCJIOBHSX ITOJIyYCHUSI TapAHTHH U JIBTOT;

TIOMOILb B HATIMCAHHUH 3asBICHUIA,
3aroJHeHUU (pOPMEHHBIX OJIaHKOB,

a Takke cOope, MOJArOTOBKE HEOOXOIMMBIX
JOKYMEHTOB (B TOM UYHCJIE IPOBEPKa
MPaBUJIbHOCTHU 3aIIOJIHEHUA TOKYMECHTOB,
HUX IMOJIHOTBI, KOMUPOBAHUE, 3aBEPCHUC
KOIIHH JOKYMEHTOB);

HarpasJIeHHuE JOKYMEHTOB
B TOCYJIapCTBEHHbIE OPTaHbl

JIOKyMEHTHI, IIPe/ICTaBIIsIEMbIE B OPTaHbI
(opraHuzanun), TOJDKHBI COOTBETCTBOBATH
TpeGOBaHUAM 3aKOHOJATENbCTBA.

OxkazaHue yCJIyTH JOJDKHO CIIOCOOCTBOBATh
YIOBJICTBOPEHHIO ITOTPEOHOCTH MOTyYaTeNIst
YCIIYTH IO 3aIIUTE €ro 3aKOHHBIX NPaB U
HWHTEPECOB B FOCYAApPCTBEHHBIX OpraHax 1
OpraHM3aIMsX.

VYenmyra 1o 3arnpocy nojy4aTesns yCiayTu.

[Ipu monroToBKe M HaNpaBJICHUU JOKYMEHTOB
B TOCYIapCTBEHHBIE OpraHbl (OpraHu3alyu)
JIOJDKHBI COOJTIOIaThCSl COOTBETCTBYIOIUE CPOKH.

[IpenocraBieHne yciryru oCyIiecTBISIETCS C
ygeToM 0coOeHHOCTeH pabOTHI TOCYAaPCTBEHHBIX
OpraHu3alyil 1 OPraHOB, OTBETCTBEHHBIX 32
BOCCTAHOBJICHHE JOKYMEHTOB (B TOM YHCIIE
rpaduka paboThl, IPUEMHBIX THEH).

Jlnno, okasbIBaloIIee YCIYTy, 00eCIIeunBaeT
COXPAHHOCTB JTOKYMEHTOB IIpH padoTe ¢ HUMH, a
TaKke KOHPHUICHIMATIBHOCTh HHpOpMAIINY,
HOJ'Iy‘-IeHHOﬁ IIpU UCIIOJTHEHUU CBOUX
00s13aHHOCTEH.

I[OKyMeHTI)I, MPEACTABIIAEMbBIC B OpraHbl
(opranuzanun), 10JKHBI COOTBETCTBOBATH
TpeOOBaHUIM 3aKOHOATEIILCTBA.

HupopMupoBaHue TOTydaTeNs YCIYTH O
pe3ynbTaTax pacCMOTPEHHS JOKYMEHTOB JIOJDKHO
OCYILIECTBIISTECS B TSUCHUE TPEX THEH C MOMEHTa
TIOTy4YEHHS Pe3yIIbTaTOB.

OkazaHue yCIIyry JOJDKHO CIIOCOOCTBOBATh
BOCCTAHOBJICHHIO (3aMEHE) TOKyMEHTOB,
YAOCTOBEPAIOMNX JUIHOCTD U MMOATBEPIKAAOIIUX
NPaBO Ha JILTOTHI MOJTyYaTess yCIyTH.

Ycmyra npenocTasisieTcst o 3anpocy
TIOTy4aTeNsl yCIIyTH.

JIno, oka3bIBaroIee YCIYTY, TODKHO BIaJIeTh
aKTyalbHOH WHpOpManuei, HopMaMu
3aKOHO/IATEJIbCTBA B 00JACTH MOPSIJIKA M yCIIOBHH
MIPEOCTaBIICHNS TAPAHTHH U JIBTOT.

JIuo, oKa3bIBaIOLIEE YCIYTy, 00ECIeYnBacT
COXPaHHOCTb JOKYMEHTOB IIPH PabOTe C HUMH,

a TarKke KOHPHUIEHINAIBHOCTh HHpOpMAIINH,
HOJIyYEHHOU IPH UCTIOJHEHHH CBOMX
00s13aHHOCTEH.

JIno, OKa3bIBAIOLIEE YCIIYTY, JOJKHO
obecrieunTs (P HE0OXOJMMOCTH) TIOJTyYEeHHUE
JIOKyMEHTOB (Ha OCHOBaHUH JJOBEPEHHOCTH WU

(opranm3anun) (B ciryyae HEOOXOIUMOCTH) APYTUX 3aKOHHBIX OCHOBAHUSX), X JOCTABKY

JUISL PACCMOTPEHUSI ¥ IPUHATHS
COOTBETCTBYIOLIUX PELICHU];

nHGOPMHUpPOBaHUE 00 OTIIPAaBKE
JOKYMEHTOB, CPOKaX UX PaCCMOTPEHHS,
MIPUHATHIX PEIICHUAX.

MOJTy4aTeNto YCIIyTH.
JIOKyMEeHTBI, TIpeACTaBIsIEMbIE B OPTraHbl
(opranm3anyu), JOJKHBI COOTBETCTBOBATh
TpeGOBaHUAM 3aKOHOIATEIHCTBA U HHBIM
YCTaHOBJICHHBIM TPEOOBaHHUSM.
WudopmupoBaHue moydaTens yCiIyTru
0 pe3ysIbTaTax pacCMOTPEHHS JOKYMEHTOB
JOJDKHO OCYIIECTBIIATECS B TEYEHUE TPEX pabodnx



29.5. comelicTBUE B TIOJTYUCHUH:

29.5.1. conuanbpHbIX yCIyT,
NPENOCTABIIIEMBIX OpraHH3aIUAMH,
OKAa3bIBAIOLIMMH COLUAIIBHBIC YCITyT'H

29.5.2. IOpUIUYECKUX YCIYT

29.6. HCKITIOUEH

Ycnyra npenycMaTpuBaer:

U3y4YeHHE CUTYaIMH MOTyYaTels
YCIIyTH, YTOYHEHHE OCHOBaHUH, TaIOIINX
[PaBo Ha NOJIy4EeHHE COLMAIBHBIX YCIYT;

HHPOPMHUPOBAHHUE O TOPSIKE U

JTHEW ¢ MOMEHTA ITOJTyYeHHs Pe3yIbTaTOB.
OxazaHue ycIyTH JOJDKHO COAeHCTBOBATh
MTOJTyYCHHIO TAPAHTHH U JBTOT.

VYcnyra npenocTaBisieTcs M0 3aIpocy
TIOTY4YaTeNsl yCIYyTH C YIETOM peKUMa paboThl
COOTBETCTBYIOIINX OPTaHMU3aIHH.

JInio, OKa3bIBAIOLIEE YCIIYTY, 00ECTIEUNBaACT
COXPaHHOCTb JOKYMEHTOB IIpH paboTe C HUMH, a

YCIIOBUSIX TTOJTyHdEHHUS CONUATIBHBIX YCIYT B TaKke KOHPHACHIINATIBHOCTh HHPOPMAINH,

OpTaHM3aISIX, HOZ00P MOAXOISIICH
OpraHu3aIuy;

oMo1Ib B 0(hOPMIICHUH HEOOXOANMBIX
JIOKYMEHTOB, HAIIUCAaHUHU 3asIBIICHUH,
3aroJHeHUU (OPMEHHBIX OJIaHKOB;

nepenady JOKyMEHTOB, HH()OPMALUH O
MOJTy4YaTeNe yCIyrd B OpraHn3alfIo,
MIPEAOCTABIISIONLYIO CO[MAIbHBIC YCIYTH;

nH(pOpMHUPOBaHHE O pe3yIbTaTax
paccMOTpPEHHUS TIOKYMEHTOB.

VYenyra npegycmaTpuBaerT:
U3y4YCHUE MOTPEOHOCTH U 3aIIPOCOB Ha
MOJTyYCHHE IOPUAMICCKIX YCIIYT;

IIOUCK OpFaHI/ISaHI/Iﬁ (I/IH,Z[I/IBI/II[yaJ'IBHBIX

TIpeANIpUHIMATENEH ), OKa3bIBAIOIINX
IOPUANYECKYTO TOMOIIIb;

WHPOPMHUPOBaHUE 00 YCIOBUAX U
TIOPSIIIKE MOTYYEHHS FOPUANIESCKON
HIOMOILH, YCIIYT;

HIOMOIIIb B 3aITUCH M CONPOBOXKICHUH
(mpu HE0OXOAUMOCTH) B OPTaHU3AIHH,
OKa3bIBAIOLINE IOPUIUUECKHE YCIYTH;

IpUITIALICHHE 10 3a1pOoCy I0JIydaTens
YCIIYTH I0pHCTa, HOTapHyca Ha oM (3a
CYET CPEZICTB MOJTYJaTeNs YCIYTH).

30. ConnanbHO-IICUXOJIOTHYECKHE YCITyTHU:

30.1. IcUXoJIOTHYECKOe
KOHCYJIETUPOBaHUE

Ycnyra npenycMaTpuBaer:

HHGOPMHUPOBAHHUE TIOYYaTENs YCIYTH
00 0COOEHHOCTSIX KOHCYJIbTUPOBaHUS (B
TOM YHCIIE LIEJI KOHCYJIbTUPOBAHUS,
MIPOJIOIKUTEIEHOCTH);

U3y4eHHe JTMYHOTO Jena
(TICMX0IOTNYeCcKoi mMpooOIeMBI)
HOJTy4aTeNst yCIIyTH, 00CyKAeHue
po6JIeMBI KOHCYIBTHPOBAHUS, OPSAKA
€ro NpPOBEJICHUS;

TIOJTyYEHHOM MTPH UCTIOJIHEHUH CBOUX
00513aHHOCTEH.

JIuno, oka3sIBarolIee yCIyry, TOLKHO BIalETh
JIOCTOBEPHOH M aKTyaJIbHOM MH(pOpMAaIuei o
TIOPSIZIKE U YCJIOBUSX PaOOTHI OpraHHU3aIH,
OKAa3bIBAIOIINX COIMATIbHbIE YCIYTH.

VYeayra 1oikHa BKIIOYATh B3aUMOJICHCTBUE C
OpraHU3aLMAMH, IPETOCTABIAIOIUMH
COOTBETCTBYIOLINE yCIYTH, B HHTEPECaxX
MOTydaTesst yCIyTH, a TAaKXKe KOHTPOJIb (aKTa
Ha3Ha4YeHUs (OKa3aHMA) yCIyT OpraHHu3aIueH, B
KOTOPYIO HallpaBJIEH MOJIy4aTelb YCIyTH.

JIOKyMeHTHI, TIpe/icTaBIseMble OPTaHU3alllY,
JIOJDKHBI COOTBETCTBOBATH TPEOOBaHUAM
3aKOHOJaTeIbCTRA.

Oxka3zaHue ycIyTr JOJDKHO COAeHCTBOBATh
HOJY4aTeI0 YCIYTH B MOIYYSHUH COIMAIbHbIX
YCIIyT, MIPEJOCTaBIAEMBIX OpraHU3aALUIMH,
OKa3bIBAIOIIMMHU COLIUAIIBHBIE YCIIYTH.

VYcnyra npefocTaBisieTcs Mo 3aIpocy
HOJTy4aTes YCIyTH € Y4eTOM peKrMa paboThl
COOTBETCTBYIOLINX OpraHU3aLHi.

JInno, oka3ssIBaroliee yCIyry, JOKHO BIAAETh
JIOCTOBEPHOI U aKTyalbHOW HHpopManuei o
TIOPSIZIKE U YCJIOBHAX PAOOTHI OpraHHU3aIH,
OKa3bIBAIOIINX COOTBETCTBYIOIINE YCIIYTH.

JIuno, oka3sIBaroIIee yCIyTy, 00eceunBaeT
COXPAHHOCTh JOKYMEHTOB IPH paboTe C HUMH, a
TaKKe KOHPHUJICHINAIBHOCTh HHpOPMAIINH,
MOJY4YEeHHOW IPU MCTIOTHEHUH CBOUX
00513aHHOCTEH.

ITony4arens yciayru TOJKeH ObITh
MIPOUH(GOPMHUPOBAH 00 OpraHU3AIMAX,
OKa3bIBAIOIINX IOPUANYECKHE YCIYTH, YCIOBUSIX,
MopsAKE, CPOKAX U CTOMMOCTH MX OKa3aHUS
JOCTYITHBIM, SICHBIM SI3BIKOM.

Oxa3zaHue yciIyru I0JDKHO 00eCednTh
yJIOBJIETBOPEHHE OTPEOHOCTH TOJTyHaTesst
YCIYTH B MOTYyYCHUN IOPUIMIECKUX YCITYT.

Yciyra npenocTaBiIsieTcs mo 3ampocy
MOJTyYaTeNsi YCIyTH B COOTBETCTBUH C
3aKOHOJATEIBCTBOM B cepe OKa3aHUs
TICUXOJIOTUYECKOH MTOMOIIIH.

Jluio, oka3sIBaroIIee YCIAYTY, NOHKHO UMETh
BBICIIIEE TICUXOJIOTMUECKOE 00pa30BaHKE UK HHOE
obpazoBanue (MEPEMOArOTOBKA), AOMyCKAIOIIee
paboTy MCUXOJIOTOM B COOTBETCTBHUU C
3aKOHOATEIHLCTBOM B cpepe OKazaHus
TICUXOJIOTUYECKOM TTOMOIIIH.



30.2. ncuxonoruyeckas KOppPeKIus

MPOBEJIEHUE TPH HEOOXOAMMOCTH (IT0
COTJIACHIO TTOJTYYaTeNs YCIYTH HITH €T0
3aKOHHOTO TPEJICTABUTEIIS)
TICUXOIMATHOCTUKH [T YTOUHEHHS
po6IIeMBl, crI0cO0O0B ee perIeHus;

MIPE0CTaBJICHHE OTBETOB Ha BOIIPOCHI
MOJTy4aTessl yCIyTy,

00CyX/ICHUE TUTaHa NCHCTBUI IO
PEeLIeHUIO TPOOJIEMBI M CIIOCOOOB BBIX0/A
U3 CIIOXKMBIICHCS CUTYaIHH.

VYenyra npegycmaTpuBaeT:

U3y4YCHUE CUTYaluH, POPMUPOBAHHE
JIMYHOTO JIeTia MOJydaTessl yCIyTrH
(ydeTHOH KapTHl);

o0CyXIeHHE C MoTydaTesIeM YCIyTr
TPYJIHOU KU3HEHHOU CUTyaLUH
(TICUX0JIOTUYECKOH MTPOOIIEMEI);

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH
0 MOpsiIKe PadOTHI, MPOJOIDKUTEILHOCTH
(c y4eToM coCTOSTHHS 3I0POBbS);

noa00p, MPOBEJICHNE U aHATTN3
JIMarHOCTHYECKUX METOJMK JIJIst
OpraHu3aliy KOPPEKIMOHHON paboThI;

COCTaBJICHHE WHANBUIYAIFHOTO TUIaHA
0 KOPPEKIMHU BBISIBICHHBIX HapyLICHHH
(oTKIIOHEHHUH, 0COOEHHOCTEH);

MIPOBEJICHNE KOPPEKIIMOHHONW PabOTHI B
COOTBETCTBHH C IUIAHOM;

HaOJII0/IeHUE 32 TMHAMUKON
N3MEHEHHSI COCTOSIHUS MTOJTydaTelsl yCIyTru
B TIpoliecce pean3aliy IaHa
KOPPEKLHOHHOW paboThl, KOPPEKTUPOBKY
IJIaHa MPY HEOOXOIUMOCTH;

perynspHoe B3auMOICHCTBHE C
MOJTy9YaTeIeM yCIyTH IS OLCHKH
pe3yJIbTaTUBHOCTH, U3BMEHEHUH B
COCTOSTHHH, KM3HEHHOW CUTYaIUN
TIOJTydaTesst yCiIyTy;

aHaJIN3 IPOBEAECHHOM paboTHI,
MIPE0CTaBIICHHE HEOOXOJMMBIX

Jlumo, oxa3sIBaIOIICE YCIYTY, TOIHKHO
00eCTeunTh YBOKUTEIHHOE,
HEINCKPIMHHAIIOHHOE ¥ TYMaHHOE OTHOIICHHE K
TTONTyYaTeNI0 YCIIyTH, KOH(PHUICHIIHATHHOCTD
TMYHON MH()OpPMAITIH, COXpaHCHNE
po¢eCCHOHATBHOM TalfHBI, BO3MOXKHOCTh
OTKAa3aThCs OT MPOBEJCHUSA KOHCYJIbTAINU Ha
JTr000H CTauK ee OCYIIECTBIICHHS 110 TPEOOBAHUIO
MOJTy4aTess YCIyTH, ero 3aKOHHOTO
MPEJICTABUTEIIS.

VYciyra oka3pBacTCs B CIEUAIBEHO
000pyZI0BaHHOM TIOMEIIEHHUH (B TOM YHUCIIE
KaOMHEeTE IICHXO0JIOTa, KOHCYIBTAlHOHHOM
KaOMHEeTE), afalTHPOBAHHOM C YIE€TOM 0COOBIX
MOTPeOHOCTEH MOTyJaTeNst YCIyTH, TJe CO3AaHBI
YCIIOBHS AJIs1 COOIIOACHNS KOHQHUICHIINATEHOCTH
U 00CCIICUCHUS TOBCPUTEIBHBIX OTHOIICHHI.

o »xemaHuro MoTyyaTesst yCIyrd OHa MOKET
OKa3bIBaThCS Ha JOMY C 00eCIIeUeHUEeM Mep
KOH(UICHIINATLHOCTH.

Ycnyra npennonaraeT BO3MOXXHOCTb
HpeNoCTaBlIeHUs] HHPOPMAIIMHU MTOIYYaTeIto
YCIyTH (€r0 3aKOHHOMY TIPEICTABHUTEIIO) TI0
KOHCYJIbTHPOBAHHIO B YCTHOM (TIUCHMEHHOM)
BHJIC.

CopneprkaHne KOHCYJIETHPOBAHUS, €TO
Pe3yIBTaTHl JOJKHBI (PUKCHUPOBATHCS
JOKYMEHTAIBHO (B TICEMEHHOM (II€9aTHOM) H
(M) ANIEKTPOHHOM BHJIE).

Oxa3aHue yCIyr JO/DKHO 00eCIeUuTh
yJIOBJIETBOPEHUE OTPEOHOCTH TIOJTyYaTes
YCJIYTU B ICUXOJIOTHICCKOM KOHCYJIbTUPOBAHUU.

Ycnyra npenocTaBisieTcst o 3anpocy
HOJIy4yaTes YCIyTH B COOTBETCTBHU C
3aKOHOJIATEJIbCTBOM B chepe OKazaHHs
TICUXO0JIOTMYECKOI TTOMOIIH.

Jluto, oka3sIBaroIIee YCIYTY, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHME WIIH HHOE
oOpa3oBaHme (TIePermoAr0TOBKA), IOIYCKAIOIIIee
paboTy IICHXOJIOTOM B COOTBETCTBHUH C
3aKOHOJATEIHCTBOM B cepe OKa3aHuUs
TICUXOJIOTUIECKOH TTOMOIIIH.

JIuuo, oka3plBatoLIee YCIyTy, TOJDKHO
00ecTeYnTh yBaXUTEIBHOE,
HECUCKPUMHHAIIMOHHOC U TYMAHHOC OTHOIICHUEC K
HOJIy4YaTeNto yCIyrd, KOHQUASHINAIBHOCT
AUYHON HH(OPMAIHH, COXPAaHSHHE
npoQeCCUOHANBHOM TaifHbI, BO3MOKHOCTh
OTKAa3aThCs OT MPOBEACHUS KOPPEKIIMOHHOM
paboTHI Ha OO0 CTATUH €€ OCYIIECTBICHUS 110
TpeOOBaHUIO MMOyYaTENs YCIYTH, €0 3aKOHHOTO
MPEICTABUTEIIS.

VYciyra oka3pBaeTCs B CIICUATBEHO
000py/I0BaHHOM MTOMENICHUH (B TOM YHCIIe
KabHHeTe IICUX0JI0ra, KOHCYJIBTAIHOHHOM
kaOWHeTe), aAANTUPOBAHHOM C YI€TOM 0COOBIX
MoTpeOHOCTEHN ToMyJaTenell ycayr, TAe CoO3IaHbl
YCIIOBUSL 17151 COOIOICHUSI KOH(DUACHIIMATBHOCTH
1 00ecTIeYeHuns TOBEPUTEIHHBIX OTHOIICHHH.

[To xenmanuro moyyyaresst yCIyrd OHa MOKET
OKa3bIBaThCSI HA IOMY C 00eCIICUeHHEM Mep
KOH(HUICHITNATHHOCTH.



30.3. ncuxomoruyeckas
po¢UIaKTHKA

30.4. NCUXOJIOrMYECKOE MPOCBEILEHUE

PEKOMEHIallUi.

Ycnyra npenycMaTpuBaer:
OCYIIECTBIICHHE Pa3HOOOPa3HbBIX
MEPOIPHUATHIA IO TICUXOMPOIIAKTHKE (B
TOM 4ucie 6ecenpl, JICKIUN, TPEHHUHTH,
pOJIEBBIC UIPBI, KOHCYIHTHPOBAHUE),
HaNpaBJICHHBIX Ha ()OPMUPOBAHHE
MIOJIO>KUTETBHOT0 MUKPOKIINMATa,
Npe0TBpalIeHe KOHQINKTOB,
COJICUCTBUE B aJaNTaIliu;
MIpUBJICUEHHE MOyJaTeNns yCIyru K
Y4YaCTHIO B MEPONPUSTHUSIX TI0
NpoQUITaKTUKE HETATUBHBIX ICUXUYECKUX
COCTOSTHUM, IEMEHLIUH, HHBIX
pacIpoCcTpaHEHHBIX ICHXUIECKIX
paccTpoiCTB 1 3a00JICBaHHIA;
obecrieyeHne MoayJaTesst yeayru
PEKOMEHIALMSIMH, OyKIIeTaMH,
aMATKaMH, HHPOPMAIIHOHHBIMH
JMCTKaM{ ¥ MHBIMH MaTepHaIaMH 110
Pa3MYHBIM acleKTaM
MICUXONPOQUIAKTHKY.

Ycnyra npenycMaTprBaer:
TIPUBJICYEHHE TTOJTydaTelIsl YCIYTH K
YYaCTHIO B MEPOTIPHUATHAX, HAPaBICHHBIX

Wnudopmanns o mopsiike NpoBeICHUS U [IETH
KOPPEKIIMOHHOH paboThI TOJKHA M3/IaraTbCs
JOCTYITHBIM, SICHBIM SI36IKOM C YY€TOM COITHAIBHO-
TICUXOJIOTHYECKUX U HHBIX OCOOCHHOCTEH
TTOITyYaTeNsl YCIyTH.

Pe3ynbTaThl ICHXOKOPPEKIMH 1
PEKOMEHIALNH JOJDKHBI (PUKCHPOBATHCS
JOKYMEHTAJIBHO (B MMCBMEHHOM (II€YaTHOM) U
(M) JIEKTPOHHOM BHJIE).

Oxa3aHue ycIyru I0JDKHO CO/IeiiCTBOBATh
YJIOBJIETBOPEHUIO ITOTPEOHOCTH MOTyYaTess
YCIYTH B ICUXOJIOTHYECKOW KOPPEKIIHH.

VYcnmyra npenocTaBisieTcst o 3anpocy
MTOJTy9aTeNsl YCIYyTH B COOTBETCTBUH C
3aKOHOJATEIHCTBOM B cepe OKa3aHus
TICUXOJIOTHYECKOM TTOMOIIIN COTIIACHO TUIaHy
(rpaduky) mpoBeAeHNS COOTBETCTBYIOIINX
MEPOTIPUATHH.

Jluto, okxa3sIBaroIIee YCIYTY, TOIDKHO UMETh
BBICILIEE TICHXOJIOTHYECKOE 00pa30BaHUE UITH HHOE
oOpa3oBaHue (MIepPernoAroToBKa), JOMyCKaroIIee
paboTy IICHUXOJIOTOM B COOTBETCTBHU C
3aKOHOJIATEIbCTBOM B chepe OKazaHHs
MICUXO0JIOTMYECKOI TTOMOIIH.

JIuno, oka3pIBatoLIEe YCIYTY, TOJDKHO
00ecTIeYnTh yBaXXUTEIBHOE,
HEIUCKPIMHHAIIOHHOE ¥ TYMaHHOE OTHOIIICHHE K
MTONTyYaTeNO0 YCITyTH.

VYciryra MOKeT IPeIoCTaBIAThCS B TPYIIIOBOM
WA UHIAUBUAYAITBEHON (popMe.

MeponpusaTus o ICHXOJIOTHISCKON
HpO(bI/IJ'IaKTI/IKe JOJKHBI YOAOBJICTBOPATH
HOTPEOHOCTSIM U 3allpocaMm MoJTydaTes yCIyTrH,
6I)ITI) AKTYyaJIbHbIMH, COACPIKATh HAYYHO
000CHOBaHHYIO U JIOCTOBEPHYIO HH(POPMAIIUIO,
COOTBETCTBOBATH YPOBHIO PA3BUTHA NOJTYyHaTEISA
YCIYTH, THPOPMALIUS TOJDKHA U3JTaraTbCs
JOCTYITHBIM, SICHBIM SI3BIKOM C YIE€TOM
0COOEHHOCTEH MOTyJaTeNs yCIyTH.

OxkazaHue yCIyTH JOJDKHO CIIOCOOCTBOBATh
MIPEIYTIPEKACHUIO COIIATHHO-TICHXOJIOTHISCKIX
POOIIEM B KHU3HECATSIHHOCTH OTYJIaTENs
YCIyTH.

Yciyra npenocTaBiIsieTcs 1Mo 3ampocy
MONTyYaTeNs YCIyTH B COOTBETCTBUH C
3aKOHOJIATEJIbCTBOM B chepe OKazaHHs

Ha PAa3BUTHE NIOJIOKUTEIbHBIX YCTAHOBOK K IICUXOJOTHYECKOH OMOLIYU COTJIaCHO IUIaHY
MICXOJIOTUYECKON TOMOIIH, eI TeNbHOCTH (TpaduKy) MPOBEAECHUS COOTBETCTBYIOIINX

TMICHXO0JIOTa, PAacIIMPEHNe KPyro3opa B
001aCTH MICUXOJIOTUYECKOT0 3HAHUS,
(hopMHpPOBaHUE ICHXOJIOTHYECKOH
KYJIBTYPHI (B TOM YHCJIE TIOCPEICTBOM
Oecelibl, JIEKIINH, TPYIIIOBBIX 3aHATHH C
9JIEMEHTaMH TPEHHHI'a, TEMaTHUECKUX
3aHATHH, HOATOTOBKU M PACIIPOCTPaHEHHS
OyKJICTOB, MAMSTOK, O(OPMIICHHS
CTEHJIOB);

pacnpocTpaHeHHe Cpeiu Mmorydarenei

ycIryT (110 XKeJIaHWI0) HAYIHO-TIONYJISIPHOM,

00pa30BaTENbHOM U TPOCBETUTEILCKON
nHpOpPMAaUHU B 006J1aCTH TICHXOJIOTHH.

MEpPOIPUATHI.

VYciryra MOXKeT IPeioCTaBIAThCS B TPYIIIOBOH
WY MHIUBUYaIbHOU hopMme.

JIuio, oka3bIBaloIIEe YCIyTy, 10DKHO HMETh
BBICIIIEE IICHXO0JIOTUYECKOe 00pa30BaHUE WIIM HHOE
oOpa3oBaHue (IIepermoAroToBKa), JOMYyCKaroee
paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJATEIBCTBOM B cepe OKa3aHUs
TICUXOJIOTUYECKOM TTOMOIIIH.

Jlumo, okxa3sIBatOIIee YCIYTY, TOIHKHO
00ecTIeYnTh yBaXXUTEIHHOE,
HEAUCKPUMHUHAIITMOHHOEC U TYMAHHOE OTHOLICHHUEC K
MTOJTyYaTeN0 YCIIyTH.

VYciryra MOKeT OKa3bIBaThCA KaK B CHEIHAIBHO



30.5. mcuxonoruyeckas IoMOIIb © VYeayra npexycmaTpuBaet:
HCTIOJIB30BaHUEM CPEJICTB obecriedenne pabOTHI
ANEKTPOCBS3U C YUETOM CIICIUPHKH  «HH(DOPMAITMOHHOH TMHIMNY, TenedoHa
YUpECIKACHUA «ropsA4as JUHUA», KTCIC-UHTCPHET-
KOHCYJIbTUPOBAHUAY,

MIPUHSTHE COOOIIEHHS, ero (PUKCAIHIO
B )KypHaJIe y4eTa MoCTYHarouux
3alpOCOB;

olpezeeH e creludUKy JTMIHOMI
CUTYaIlH NOTydaTeNs yCIyTH,
OTIpeJieTICHUE XapaKTepa He0OX0JUMON
TIOMOIIH, YTOYHEHUE JTUIHBIX JaHHBIX
(pu HEOOXOAUMOCTH);

COZEHCTBUE CHATHIO
TICUX03MONIMOHAIBHOTO HANIPSKSHUS,
TICUXO3MOLIMOHAIILHYIO MOJIEPKKY
NOJIy4daTesst yCiIyTy;

OKa3aHHe HEOOXOIUMOI CcpOUHOit
MICUXOJIOTHYECKON (3KCTPEHHON) MOMOIIH
B KPU3UCHOH CUTYyalUH.

31. Yeayru moyacoBoro yxoza 3a 1eTbMH (YCIYTH HSHH):

31.1. oxa3zaHue TIOMOIIX B yXOJI€ 32 VYcayra npexycmaTprBaeT:
peOCHKOM-UHBATUIOM (IETHMU- OIIpe/ieIeHNe COBMECTHO C
WHBAIAIAMH) CEMBSIM, moJryJyaTeneM yCiIyru (ceMbeil) Kpyra

BOCIIATBIBAIOINM JCTECH-HHBAIHUIOB, OOS3aHHOCTEH M0 YyXO01y 32 PeOCHKOM
31.2. okazaHue MOMOIIK B YXOJ€ 32 (meTpMR);

JIETBMH CEMBSIM, BOCITUTHIBAIOIINM 3HAKOMCTBO C CEMbeii, peOCHKOM
JIBOUX JIeTeH, POAMBIINXCS (1eTbMH), YCTaHOBJICHHE KOHTAKTOB;
OJTHOBPEMEHHO; TIOMOIIIb B YXOJI€ 32 PeOSHKOM

000pyI0BaHHOM ITOMENICHNH (B TOM YHCIIE
aKTOBOM 3aJIe, KITyOHO! KOMHaTe, KaOnHeTe
TICUXO0JI0Ta), aAANTUPOBAHHOM C YIETOM 0COOBIX
MOTPeOHOCTEH MOTydaTemst YCIyrH, TaK |
HETIOCPEICTBEHHO B )KMJIOM IIOMEIIICHHH.

Wndopmanus, npegocrapisieMas MoayqaTeTto
YCIIYTH, JOJDKHA OBITh aKTyabHOMN, HAY9HO
000CHOBaHHOH, IOCTOBEPHOM, OTBEYaTh
MOTPEOHOCTSIM U 3aIIpocaM IMoJIydaTesst yCIyTH,
YPOBHIO €r0 pa3BUTHS, U3JIaraThCs B JOCTYITHONW U
TIOHSTHOW (opMe, SICHBIM SI3BIKOM, HE HECTH PUCKa
YXYIIICHUS TICHXUIECKOTO COCTOSHUS MOTydaTems
YCITyTH.

OxazaHue ycIyTH TOJDKHO CIIOCOOCTBOBATh
TICUXOJIOTHYECKOMY TIPOCBEIICHHUIO TTOTyJaTels
YCITyTH.

VYciryra npenocTaBisieTcs 1Mo 3aIpocy
MOJTy9aTeNsl YCIyTH ¢ y4eToM rpaduka paboTs
COOTBETCTBYIOIINX CEPBUCOB (IHHUI).

JIuuo, oka3plBaroLIee yCIyTy, NOKHO HMETh
BBICILIEE TICHXOJIOTHYECKOE 00pa30BaHKe HITH HHOE
oOpa3oBanue (MIepernoAroToBKa), JOMyCKaroIee
paboTy IICHXOJIOTOM B COOTBETCTBHH C
3aKOHOJIATEJIbCTBOM B chepe OKazaHHs
MICUXO0JIOTMYECKOI TOMOIIH.

Jlutio, oka3sIBatOIICE YCIYTY, TOIHKHO
00ecTIeYnTh yBaXXUTEIBHOE,
HEIUCKPIMHHAIIOHHOE ¥ TYMaHHOE OTHOIIICHHE K
TONTyYaTeNI0 YCIIyTH, KOHPHUICHIIHATHHOCTD
TMYHON WH()OpPMAITIH, COXpaHCHUE
po¢eCCHOHATBHOMN TalHBL.

Jnist oka3aHusl ICUXO0JIOTUYECKON TOMOIIH C
UCIIOJIb30BaHUEM CPEACTB AJIEKTPOCBA3H JIOJKHO
OBITH 000PY/JOBaHO CHIENUATLHOE H30JIMPOBAHHOE
nomeineHue, pabouee Mecto ¢ HabopoMm
HeO6XOI[HMOﬁ TCXHUKHU JIs1 OCYIICCTBIICHUSA
AJIEKTPOHHOH CBS3H C TOJTYYaTEIEeM YCIyTH.

VYciyra nomkHa 00eCTIeInTh 3aIPOCHI
oJTy4aTessl yCIyTd Ha HH(OpMAIHo, TOMOIIE B
SKCTPEHHOH CHUTYaIUH, a TAKKE
TICUXO03MOIIMOHATIHHYIO TIOANIEPIKKY.

VYciyra 1omKHA TPEAOCTaBIATHCS B
no0OporxkenaTeabHON hopMe ¢ COOI0IEHUEM
TpeOOBaHUil KOHMUACHIIHATHLHOCTH,
HECUCKPUMHHAIIMOHHOT'O OTHOIIEHUA, JOCTYITHBIM
U MMOHATHBIM SA3bIKOM, HETOPOILJIMBO, YETKO U
SICHO.

Oka3aHue yciyru I0JDKHO 00eCeduTh
YIOBJIETBOPCHUE TIOTPEOHOCTH TTOTyYaTEIsS
YCIYTH B ICUXOJIOTHYECKOI TOMOIIH C
HCIIONIb30BAHMEM CPEJICTB 3JIEKTPOCBS3H.

VYeayra npeaocTaBisieTcs Mo 3anpocy
MOJTy4aTeNsl YCIyTH ¢ y4eToM rpaduka
TMOCEIIEHNH.

JIuno, oka3zpiBaroliee yciyry, 10JKHO UMETh
HABBIKH yXOJIa 32 JETHMHU U 0071a1aTh
HE00XOIUMBIMU JIHTHOCTHBIMHU KaueCTBaMU (B
TOM YHCJIE JOOPOKEIATEILHOCTHIO,
ypaBHOBeHIeHHOCTI)IO, IIO3UTUBHBIM OTHOIILICHHUCM

31.3. oka3aHue NOMOIIM B yx0Jie 32 (JeThbMH) (OCYLIECTBICHUE TMTHEHHYECKHUX K JIETSIM).

JACTbMH CEMbSIM, BOCITMTBIBAIOIIIMM mpouenyp (B TOM YHUCJIC KYITAaHUE,

Jlumo, oka3bIBaIOIIEEe yCIYTY, JODKHO HMETh



Tpoux u Oosnee neTel, poaIUBIINXCS
OJTHOBPEMEHHO

31.4. xpaTKOBpEMEHHOE

0CBOOOJK/ICHHE POIHUTENCH OT yX0/1a 3a

pebeHKOM (IeTbMHU) ISl CEMEH,
BOCIIMTBIBAIOIINX JIBOUX U 00Jiee
JIeTel, pOTUBIINXCS OTHOBPEMEHHO,
IeTel-UHBAINIOB

[TOIMBIBAHUE, CMCHA TIOATY3HHKOB,

[epeoIeBaHKe, IIPUICCHIBAHNUE);
IIOMOII[b B COOJIIOICHUH

YCTaHOBJICHHOTO PEKUMa IHS (B TOM

YUCJIE KOPMIICHUE, OpTaHnU3alus JTHEBHOT'O

CHa, TIPOTYJIOK Ha BO3IyXe€);

MOMOII[b B OpPraHU3aIU{ UTPOBOH,
JIOCYTOBO# 3aHATOCTH peOCHKA;

MTOMOIIb B 00YUEHUH HABBIKAM
camMo00CITy)KUBaHUsI, OOIICHUS,
CaMOCTOSTEIILHOCTH;

COIIPOBOKACHUE (C POTUTEIIMHE) B
OpraHu3aliy 3[PaBOOXPAHEHHUS,
YyUpexIeHUs1 00pa30BaHus, KYJIbTYPHI;

ITOMOIIb B IIPOBEICHUHN TPOLIEAYD, HE

MEIMIINHCKUE JOKYMEHTBI, TIOATBEPIKIAFOIIHE
OTCYTCTBHUE IICUXHATPHUUCCKOTO U
HAPKOJIOTHYECKOI0 yueTa, HHPEKIIHOHHBIX
3a00JIEBaHUI.

[pu okazaHuuU ycayru o0ecreynBaeTcs
TYMaHHOE U JOOPOXKEIaTeIbHOS OTHOIIICHUE K
peOCHKY U ero ceMbe, a TAKIKe COOIOICHUE MEp
0 OXpPAaHE JKU3HU U 3[I0POBbs peOCHKA.

Jluio, oka3bIBaKOIIEEe YCIYTy, 00I3aHO
YYUTHIBATh OCOOCHHOCTH pEakIiu peOcHKa (B TOM
YHCIIC WHAUBUIYATbHYIO HEIICPEHOCUMOCTD,
AITIEpTHYECKIe PeaKii) B IEeNIX 00eceueHHs
ero 0e30IMacHOCTH.

He momyckaercst ocraBnenue peberka 6e3
MPUCMOTPA B IIEPHO]] OCYIIECTBICHUS yX0/a 32

Tpe6y10mnx CIICOHUAJIBHOTO MECIUIITMHCKOT'O HUM.

oOpazoBanus (B TOM YHUCIIE U3MEPEHHUE
TeMIepaTyphl TeNa, 3aKalbIBaHUE HOCA,
IIPHUEM JIEKapCTB 10 METULIMHCKUM
Ha3HAYCHHSIM).

VYenyra npegycmaTpuBaeT:

U3y4YECHHUE 3alPOCOB U MOTPEOHOCTEH
MoJIydaTens yCIyTr (CEMbH) Ha MTOMOIITh
0 KPaTKOBPEMEHHOMY X0y 3a
pebeHKOM, B TOM JHciie peOSHKOM-
HHBAIIAIOM;

H3yYeHHUE CONUATBHO-

IICHXOJIOTHYECKUX 0COOCHHOCTEH pC6CHKa,

COCTOSTHHS 3710POBbsI, UMEIOLITUXCS
PEKOMEHIAILNH 10 YXOy 32 HUM;
OIpeJIeNIeHNe U COTJIaCOBAHHE C
MoJIy9yaTeneM yciIyru (ceMbeil) kpyra
00s13aHHOCTE, a TaK)KE BPEMEHH,
MIPOIOSDKUTENEHOCTH TOMOIIIH 110

KpPaTKOBPEMEHHOMY YXOJy 32 PEOCHKOM C

Y4Y€TOM YCTaHOBJICHHBIX HOPM;
3HAKOMCTBO C PEOCHKOM,
YCTaHOBJICHNE KOHTAKTa;

BBINIOJTHEHHE CAaHUTAPHO-
TMTHEHMYECKHX NpoLeayp (B TOM YHCIIe
KyIllaHHe, yMbIBaHHUE, TIEPE0IeBaHue,
IIPpUYEChIBAaHUE, CMCHA ITOAT'Y3HUKOB,
YHICTKa HOCA, yIIei);

OCYILIECTBIIEHUE JEUCTBUI 1O
COOJFO/ICHHUIO YCTaHOBICHHOTO peXXnMa
IHS peOeHKa (KOpMIICHUE, YKIIaJbIBaHIE
CIaTh, IPOTYJIKH Ha BO3/AYXE);

BBINOJTHEHHE MEPOTIPUSTHH 110
MIOJI/IepKaHUIO TIOps/Ka B OBITY (B TOM
YHCIIE TIPUTOTOBJICHHE, IT0JIOIPEB MHIIH,

VYciyra nomkHa 00ecieYnBaTh yX0/ 3a
pebernkoM B 00bEeMe, COTTIACOBAaHHOM C
POIUTEISIMH.

BrinosHeHue yciayru ocylecTBIseTCs B
COOTBETCTBHH C PSKUMOM JHsI peOCHKa.

st yxoa 3a peOEHKOM HCTIOJB3YIOTCS
CPEJICTBA, MPEOCTABICHHBIC MOTyYaTeIeM
yeayru. [lepen ux UCHIONB30BaHUEM JIOJDKEH OBITh
MPOBEPEH UX CPOK TOHOCTH.

Ycnyra oka3plBaeTcsl B MPUCYTCTBUH
poauteneii (pOAUTENS) UITH HHOTO 3aKOHHOTO
MpeICTaBUTEIs peOCHKA.

Oxa3aHue yCIyr JO/DKHO 00eCIeUUTh
YIOBJICTBOPCHUE TIOTPEOHOCTH TOTyYaTEIIs
YCIIYTY B IIOJIYYEHUHN ITIOMOILH 110 YXOA4Y 3a
pebeHKoM (AeTbMH).

Ycnyra npenocTaBisieTcst o 3anpocy
MOJIy4aTelis yCIyTH.

JIuiio, OKa3bIBAIOIIEE YCAYTY, TOHKHO UMETh
HaBBIKM yXOJa 33 ICThbMH U 00J1a7aTh
HEOOXOAMMBIMH JINYHOCTHBIMU KayecTBaMH (B
TOM YHUCIIEe J0OPOKENATETHHOCTHIO,
YPaBHOBEHICHHOCTHIO, MO3UTUBHBIM OTHOIIEHHEM
K JIETSM).

JIuio, oKa3bIBAOIIEEe YCIYTY, TODKHO HMETh
MEJIMIIMHCKHE JIOKYMEHTBI, [IOJTBEPXKIAIOIIHE
OTCYTCTBUEC IICUXUATPUYECCKOI'O 1
HAPKOJIOTUYECKOTO yueTa, HHPEKIIMOHHBIX
3a00JIeBaHUH.

[Ipu oKka3aHUU YCIyTH 00ECIIEYMBACTCS
ryMaHHOE U J00pOXKeIaTeIbHOE OTHOIICHUE K
pebeHKyY U eTo ceMbe, a TaKkKe COOI0ICHIE MEP
10 OXPaHe JKU3HH U 3[J0POBbsI peOCHKA.

Jlumo, oka3sIBarONIee yCIyTy, 00s3aHO
YYUTHIBATh OCOOCHHOCTH pEakIiu peOcHKa (B TOM
YHCIIe HHANBUIYAIBHYIO HEIIEPEHOCUMOCTD,
AITIEPTHYECKIE PeaKIi) B IENAX 00eCeueHHs
ero 0e301acHOCTH.

He nomyckaercs ocraBnenue pedbeHka 6e3
MPUCMOTpA IIPHU OKA3aHUU YCITYTH.

Yenyra gomkHa obecrieunBaTh yXo/ 3a
pebeHkoM (JIeTbMHU) B 00bEME, COTIACOBAHHOM C
POIUTEISIMH.

Brimonnenue yciyru (onepauuii, padot)
OCYILECTBIISICTCS B COOTBETCTBUH C PEIKHMOM JTHS
pebeHka, METUIIMHCKUME U WHBIMH



31.5. okazaHue MOMOIIHN B yXOJ€ 3a
pebeHKOM (IEeTBMH) CEMbSM, B
KOTOPBIX 00a pogurens (MaTb
(Mauexa), orerl (0TYKMM)) JTHOO
pOAUTENb B HEMOJHOM CEMbE
sBIsAroTCs nHBanuAgamu I vnu 11
TPYIIBI

MBIThE TTOCY/IBI);

OpTraHM3aIlfIo T0CyTra peOeHKa (dTeHHE

JUTEPATypHL, IPOBEICHIE UTD);

MIPOBEICHHUE MIPOIETyp, HE TPEOYIOMNX

CIICIHUAJIBHOTO MEIUIIUHCKOT'O
O6pa30BaHI/IH (B TOM YHUCJIC UBMCPCHHUE

TEMIICPATYPhI TCJIa, 3aKallbIBAHWUE HOCA,

TIOMOIIb TIPH [IPUEME JICKapCTB);

BBI30B Bpaua-CIeHalIicTa, CKOpoii
MEUIMHCKOH oMot (pu
HEO0XOIUMOCTH);

IMHAMHUYECKOE HaOJIIOIeHNE 3a
COCTOSIHHEM 37I0POBBSI PeOCHKA;

HHPOPMHUPOBAHUE POTUTEIICH O
COCTOSIHUHU peOeHKa, HeraTUBHBIX
(bakTopax, puCKax IJIst 310POBBSL.

VYeayra npexycmaTpuBaet:

OlpeieTIeHNe COBMECTHO €
MoJTydaTeneM yCiayTH (ceMbeii) Kpyra
00s13aHHOCTEH IO YXO.y 32 peOCHKOM
(meteMR);

3HAKOMCTBO C CEMbei, peOCHKOM
(meTbMu), yCTaHOBIIEHHE KOHTAKTOB;

o0y4eHHe poauTeleii OCHOBaM yXxoJa

3a peOEHKOM, B TOM YHCJIE C yYETOM

HUMEIOIINXCSI 0COOEHHOCTEH poanuTeNei, ¢

OCIBIO BLIpa6OTKI/I HaBBIKOB

CaMOCTOATCIBHOT'O YXO0/4a 3a pe6eHKOM;

TIOMOIIIb B YXO0JI€ 32 PeOSHKOM
(ocymecTBI€HIE TUTHEHNIECKIX
npoueayp (B TOM 4HCIIE KyIaHHUE,
noaAMBIBaHUEC, CMCHA NMOATY3HUKOB,
nepeoieBaHNe, IPUUEChIBAHUE);

MIOMOIIIb B COOJIOCHUU
YCTAHOBJICHHOTO peKuMa JHS (B TOM

YHUCJIC KOPMJICHUE, OpraHu3anda JHEBHOTO

CHa, TIPOTYJIOK Ha BO3IyXe);
TIOMOIIb B OpPraHU3aluy UTPOBOH,
JIOCYTOBOH 3aHATOCTH PeOCHKA;

PEKOMEHAAIMSIMHU.

Jnst yxona 3a peO€HKOM HCTIONIB3YIOTCS
CPEACTBA, MPEJOCTABICHHBIC MOTydaTeIeM
ycayru. Ilepen ux HCTIONB30BaHUEM IOJDKEH OBITH
MIPOBEPEH UX CPOK TOTHOCTH.

[Ipy BOZHNKHOBEHUH HETIPEIBUICHHON
(9KCTpEHHOM) CUTYyalluH, YIPOKAIOIIEH KU3HN
U (WIK) 30POBBIO, POJUTEINN JOJDKHEI OBITH
He3aMeLIUTENILHO TPOUH(OPMHUPOBAHBI U
BbI3BaHa CKOpasi MEIUIIMHCKAst HOMOIIIb.

OxazaHue yciIyTu I0JDKHO 00eCeYuTh
yIIOBIETBOPEHUE OTPEOHOCTH TOJTydaTes
YCIYTH 1O KPaTKOBPEMEHHOMY OCBOOOKICHHIO
poauTenel OT yxozaa 3a peOCHKOM.

VYciyra npenocTaBiIsieTcs 1Mo 3ampocy
TTOITyYaTeNsl YCITyTH.

Jlumo, okxa3pIBaIOIIEe yCIYTY, JOTDKHO UMETh
HaBBIKM yXOJa 33 ICThbMH U 00J1a7aTh
HEOOXO0UMBIMU JIMYHOCTHBIMH KauecTBaMu (B
TOM YHCJIC JOOPOKENATEIILHOCTRIO,
YPaBHOBEIICHHOCTHIO, MO3UTHBHBIM OTHONICHUEM
K JIETSIM).

JIuno, oka3zeiBaromiee yciyry, T0JIXKHO UMETh
MEIUIINHCKUE JOKYMEHTBI, TOATBEPKIAFOIIHE
OTCYTCTBHUE MICUXUATPUUECKOTO U
HApKOJOTUIECKOTO y4eTa, HHPEKITHOHHBIX
3a00JICBaHHH.

[Ipu oxa3aHUM yCIIyTH 00SCTICINBACTCS
TYMaHHOE U JOOpOXKeIaTeIbHOE OTHOIICHUE K
pebeHKyY U ero cembe, a TaKkKe COOI0ICHIE MEP
M0 OXpaHe >KU3HU U 3[I0POBBS peOeHKa.

JIuo, oka3piBaroIiee yciyry, 00s13aHo
YUUTBIBATh OCOOCHHOCTH PEaKIiy pedeHKa (B TOM
YHUCJIe HHANBUIYAIbHYIO HEMEPEHOCHUMOCTD,
AITIeprHYecKie Peaklni) B IeNIX 00ecreueHus
ero 0e301acHOCTH.

He nomyckaertcst ocraBienue pedeHka 6e3

CONPOBOXKAEHHE (TP HEOOXOIMMOCTH) IPUCMOTPA IIPH OKAa3aHUH YCITyTH.

(c ponuTensIMu) B OpraHU3aIIH
(yapexxneHus) (B TOM YHCIIE B
OpraHHu3aliy 37]paBOOXPAHEHHUS,
yUpexkAeHUS 00pa3oBaHus, KyJIbTYpHI);

Yenyra gomkHa obecreunBaTh yxXo/ 3a
pebenkoM (IeThMH) B 00bEME, COTIACOBAaHHOM C
pOIUTENSIMH, a TaKkxKe HOPMUPOBAHKE Y
poJuTeNnei HaBbIKOB CaMOCTOSTEIBHOIO YX0/1a 3a

MOMOIIb B POBEJICHUHN NIPOIEAYD, HE PEOCHKOM (C YyIETOM UMEIOIINXCS HAPYIICHUIA).

TpeOyIONUX CIeNHAIBHOTO MEAUIITHCKOTO

oOpazoBanus (B TOM YHCIIE U3MEPEHHUE

TeMIepaTyphl TeNa, 3aKalbIBaHUE HOCA,

TPHEM JIEKapCTB 110 MEIMIMHCKUM
Ha3HAYEHUSIM).

BrinonHeHue yciayru ocymecTBIseTcs B
COOTBETCTBUU C PCIKUMOM JTHA pe6eHKa.

Jns yxona 3a peOEHKOM UCIIONB3YI0TCA
CpeNCTBa, MPEAOCTABICHHBIC MOTyYaTeleM
ycayru. [IpoBepsieTcst Cpok TOAHOCTH
HCTIONIb3YEMBIX CPEJICTB.

Ycmyra oka3sIBaeTcsl B IPUCYTCTBUH
poaureneii (poaUTENs) MM HHOTO 3aKOHHOTO
MIpeCTaBUTENS peOeHKa.

OkazaHue yCIIyrH JOJDKHO 00eCIeYHTh
YIOBJICTBOPEHHE NOTPEOHOCTH MOJTydaTeNIs
YCIIyT' B MOJTYYESHUH IIOMOIIH 10 YXOIy 32
peOeHKOM (eTbMH).

CornuanbHble YCIYTH, OKa3bIBa€MbI€ IIEHTPAMU COMATLHON peadbunTanuy, abuaIuTalu HHBATUIO0B

32. KoHCynbTanoHHO-MH()OPMAITHOHHBIE YCIIyTH:

32.1. KOHCYJIBTUPOBaHUE

Ycnyra npenycMarpuBaer:

chyra MNpeaOCTaBIIACTCA 110 3alpoCy



1 “HGOPMHUPOBAHUE TIO0 BOIIPOCaM
OKa3aHMs CONMAIBHBIX YCIIyT

1 TIOAICPKKH, COLMATIbHOM
peabunuranuu, abUIUTaIANA
HWHBAJIAAOB

32.2. coneiicTBre B 0(hOpMIICHUH
HEOOXOIUMBIX JOKYMEHTOB

JUTA peau3alyi mpaBa

Ha COIMAJbHYIO peabuInTaIuIo,
a0UINTALUIO

“H()OPMHUPOBAHKE CO CCHUTKOM
Ha 3aKOHOJATEJILCTBO (B NOCTYIHOM
dbopMme 11 BOCIIPUATHS HOJTydaTeIeM
YCIIyTH) O COLMANBHBIX YCIyrax,
OKAa3bIBaCMBIX LICHTPOM COLMAIBEHOM
peabuuTanny, abMINTaK HHBAINI0B
(manee — HeHTp peabuIUTAINY,
aOwMTayn), HOPSIKE U YCIOBUAX UX
MOJYYEeHHsI, COJIEp)KaHHUH, HATPaBICHUSX
U 0COOEHHOCTSIX COIMATEHON
peaOunuTayu, aOUINTAINHY;
HHPOPMHUPOBAHUE CO CCHUTKOM
Ha 3aKOHOJATEJILCTBO (B NOCTYIHOM
(bopMme 111 BOCTIPUATHS NOJTydaTeIeM
YCIIYTH) IO BOIPOCaM OKa3aHHs HHBIX
BUJIOB COLMAJIBHBIX YCIYT M HOAICPIKKH,
a Tarxke BOIpOCcaM, KacaroIuMcs TIpas
U TapaHTUi UHBAIHUIAM;
IIpeoCcTaBIeHHEe HHPOPMaIUN
Ha BOIPOCHI, Pa3bsICHEHHUH 110 OKa3aHUIO
COLMAJIBHBIX YCIYT U MOJJICPIKKH,
COLMAJIBHON peabuIuTanuy, abuiInTanum
C Y4eTOM MHIMBHAYaIBHBIX MOTPpEeOHOCTEH
TOJTy4aTesIs YCIyTH;
NPEeNOCTaBICHUE I O3HAKOMIICHHS
HOPMAaTHBHBIX IIPABOBBIX aKTOB
Ha OyMa)XHOM (3JIEKTPOHHOM) HOCHTEIIE.

VYcyra mpegycMaTpuBaeT:

UH()OPMUPOBAHKE MOIYIATENS YCAYTH
0 mporienype opopMIeHUsT JOKYMEHTOB
JUTSL peai3aliiy MpaBa Ha COIHAIbHYIO
peadmInuTaINIO, A0MITUTALIHIO, TIOPSIIKE
MIPEIOCTABJICHHSI, BKIIOYAast OTBETHI
Ha BOIPOCHI, HEOOXOAUMBIC PA3bICHCHUS;

OKa3aHHE COAEHCTBHUS B IIOJATOTOBKE
HEOOXOIUMBIX TOKYMEHTOB (ITpOBEpKa
TTOJTHOTHI ¥ TIPABIIIBHOCTH 3aITOTHCHUS
JOKYMEHTOB, JAlOIUX IPABO
Ha COIMAJbHYIO peaOWITHTAIIHIO,
a0 TAIINIO, TPU HEOOXOUMOCTH
KOIIMPOBAHKUE, 3aBEPCHHE TOKYMEHTOB);

MpeI0CTaBICHHE 00Pa3IIOB 3asABICHUN,
0JIaHKOB, OyMaru, py4Ky Ui HAITHCAHUS
1 0hOpMIIEHHUS TOKYMEHTOB,;

OKa3aHWe IOMOILY B 3aII0JJHEHUH
(hOopMCHHBIX OJTaHKOB, HATTUCAHUU
3as1BJICHUI;

MIPOBEPKY TOJHOTEHI, MPABUIBHOCTH

TIOTY4aTeNsl yCIyTH.

WHadopmanns 10KHA TPEICTABIATHCS
HETOCPEACTBEHHO TIOCTIe 00paleHus 3a Hei oo,
eciu nHpopManus TpedyeT HeoOX0IMMOTO
YTOYHEHHUS, — B OTOBOPEHHBIE C MOTydaTeIeM
YCIYTH CPOKH.

Ycenyry JOKHBI OKa3bIBaTh CIICIIUAIUCTBI,
KOMITETEHTHBIE B 00JIaCTH COLIMAIBEHOTO
00CITy)KMBaHHMs, COLMATIbHON HHTETPaIlN
WHBAJIMJOB, HHBIX BUJIOB COI[MAJIBHON ITOIAEPIKKI
(B TOM uHcCIIEe CHEIMAINCT 110 COUaIbHOI paboTe,
FOPUCKOHCYJIBT, TICUXOJIOT).

VYcmyra oka3pIBaeTCsl B CIICIIMAIBEHO
o0opynoBaHHOM KabuHeTe 100 Ha paboueM
MeCTe CHENNAINCTa, OKAa3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-UH()OPMALIMOHHBIE YCITyTH.

[Tpn HEOOXOJUMOCTH yCITyTa MOKET
OKa3bIBAaThCS B )KUJIOM TIOMELIEHHH T10JTy4YaTes
YCIYTHU C COOJII0ICHHEM Mep
KOH(UICHIINATLHOCTH.

VYcnyra nomkHa o0ecreunBaTh
NPEIOCTABICHUE B TIOJIHOM 00bEME TI0JTy4aTello
YCIyTH He00X0AUMOM HHPOPMALIUU
00 yCTaHOBIJICHHBIX 3aKOHO/ATEIHCTBOM IPaBax
B 00JIaCTH CONMAILHOTO OOCTYKUBAHHS,
COIMATBHON MHTETPallii HHBAIHJIOB, HHBIX BU/IOB
COIMABHOHN TTOAEPKKH, My TSIX UX PEeaTN3anu
(TIpu HEOOXOAUMOCTH).

Ipenocrarnsemas nHGOPMAIIHS JODKHA OBITH
aKTyaJIbHOM, coziepaTh (IIpH HEOOXOAUMOCTH)
CCBUIKHM Ha 3aKOHO/IaTEJIbCTBO B IOCTYITHOM
JUIsL BOCTIPHSITHS U TIOHUMaHus opme. Yciyra
MOJKET IPEJOCTABIATHCS B MUCBMEHHOHN (1) WITH
yCTHOI1 (hopme, B TOM YHCIIE C HCIIOJIb30BAHUEM
(TIpu HE0OXOAUMOCTH ) ACCHCTUBHBIX YCTPOICTB
1 TEXHOJIOTHH, )KECTOBOTO MM SICHOTO SI3bIKa
C y4eTOM 0cOOBIX IOTPEOHOCTEH MOTydaTesst
yCIyTH.

Oxa3zaHue yciIyru I0JDKHO YAOBJICTBOPUTD
HOTPEeOHOCTH MOTyYaTesst YCIyrH B MOTyYeHUN
(pa3bsicHeHUN) HEOOXOAUMOHN MHPOPMAITHH.

Ycmyra npenocTaBisieTcst o 3anpocy
HOJTy4aTels YCIyTH.

[Tomotib Mo 3aroIHEHUIO JOKYMEHTOB JI0OJDKHA
OKa3bIBATHCA HETIOCPEACTBEHHO B MOMCHT
oOpaineHus 1100 B OrOBOPEHHBIE C MOJIy4aTeIeM
YCIYTH CPOKH.

WudopmupoBanue o pe3ysbraTax
PpaccMOTpPEHHs IOKYMEHTOB OCYIIECTBIISIETCS
B TeYECHHUE TpeX paboumx JHEH mocie ux
TIOTY4EHHUS.

Ycenyry JOKHBI OKa3bIBaTh CIICIIMAINCTHI,
KOMITETEHTHBIE B 00JIaCTH COLIMAIEHOTO
00CIy)KMBaHMs, COLMATIBHON UHTETPaIlN
HWHBAIUIO0B, CONUAIBHON TMOJEPKKU (B TOM YHCIIE
FOPUCKOHCYJIBT, CHELUAIUCT 110 COLUAbHOM
paborte, IICHX0JIOT).

VYenyra oka3bpIBaeTCs B CIIELMAIBHO
00opymoBaHHOM KabuHeTe 00 Ha paboueM
MecCTe CIelINaicTa, OKa3bIBAIOLIET0
KOHCYJIbTAI[HOHHO-UH()OPMallMOHHbIE YCIIyTH,

a TaroKe MPH HEOOXOUMOCTH — B JKHIIOM



33. ConuaabHO-OBITOBBIC YCIIYTH:

33.1. obecrieueHme peOBIBAHUS
B CTaHAAPTHBIX YCIOBHUIX

3aI0JIHEHHBIX JOKYMEHTOB, COTTIACOBAHUE

TEKCTa C MojyyaTese yCIyrH;
HalpaBJeHUE TOKYMEHTOB

B TOCYIapCTBEHHbIC OPraHbl

(opraamszanum) (Ipu HEOOXOAMMOCTH).

Ycnyra npexycMaTprBaeT:

MIPOBEPKY ITOJHOTHI JOKYMEHTOB,
MIPEAOCTABIIIOIINX TIPAaBO
Ha IIPOXO0XK/ICHHNE Kypca CONMaTbHON
peabunuTanny, abWINTAINK B IIEHTPE
peabuiuTanny, abUIuTanum, ohopmMIIeHUE
JIOKyMEHTOB Ha 3acelleHue;

UH()OPMHUPOBAHUE MOJYYaTENs YCIYT 1
0 MOPSIJIKE U YCIIOBUSIX TpeObIBaHMS
B [ICHTPE peabMInTaIlNH, a0 HITUTAIINY;

3acelsieHne MoJydaTess yeiayru
B JKIJIOE TIOMEIIEHNE B COOTBETCTBHU
C COCTOSIHHEM 3/10POBBS,
I0JIOBO3PACTHBIMU M HHBIMH €TO
WHJIUBHUyaJIbHBIMH OCOOCHHOCTSIMH
U TOTPEOHOCTAMH;

MIPOBEPKY COOTBETCTBUS MeOEH
B JKWJIOM TIOMELIEHUH, & TAKKE BBIJAHHOTO
IIOCTEJIHOTO O€JIbsl, IPEIMETOB JIMUHON
TMTHEHBl YCTaHOBJICHHBIM HOpMaM
B pacueTe Ha OJJHOTO YEeJIOBEKa C yUEeTOM
COCTOSTHHSI 3/I0POBbSI TIOJTy4aTelist YCIYTH;

03HaKOMJICHHE TIOJTy4YaTes YCIyrH
C MECTOM IPOKUBAHUSL, TIPABHIAMHI
BHYTPEHHET0 pactops/Ka;

OKa3aHHe TIOMOIIH B Pa3MEIICHUN
B JKIWJIOM TIOMELIECHUH;

COZIHCTBHUE B aJIallTAallUU K MECTY
npeObIBaHUs BO BPEMsl TPOXOIKICHHUS
Kypca COI[MaIbHON peadunnuTarym,
abuimranyy (TTOMOIIb B OCBOSHHUH KHUIIOTO
MPOCTPAHCTBA, OCYLIECTBICHUU
3HAKOMCTBA C JIPYTHMMH [IPOXKUBAIOLIIMH,
MPUBBIKAHUU K YCTaHOBJICHHOMY

MIOMELIECHHUH MOTy4YaTelst yCIYTH ¢ COOMI0IeHHEM
Mep KOHQHICHIHAILHOCTH.

Jlnna, oKa3bIBAIOLINE YCIYTY, JOJDKHBI
NPEIOCTABIIATE HEOOXOAUMBIE Pa3bsICHEHUS,
o0ecIreunBaloIue IPaBUILHOCTD U OJHOTY
3aI0JIHEHHS IOKYMEHTOB, UMETh 00pa3iibl
3asiBJICHUH, OJIaHKH, HEOOXOJMMBbIE KaHLEISIPCKUE
TOBapBI JJIs TPEAOCTABICHHS BO BPEMEHHOE
TI0JIb30BaHMUE MOJYYATEIIO YCIYTH.

PexoMeHanmu u pa3bICHEHUS, a TAKKe
00pa31pl TOKYMEHTOB JJOJKHBI COOTBETCTBOBATH
TpeGOBaHUAM M HOpMaM 3aKOHOIATEIbCTBA
1 obecneyrBaTh MPEAOCTABICHHE B TIOJTHOM
00BEMe TIOTYJaTeIt0 yCIYTH HE00X0IUMON
HH(OPMAIUY B OTHOIICHUH MOJTHOTHI
0(hOpMIICHHS, CPOKOB ITOJAYH M PACCMOTPECHUS
JOKYMEHTOB JIJIsl peaju3alliy 1paBa
Ha COLMAJIbHYIO0 PeaOMINTALNIO, A0UITUTALIUIO.

CpezncrBa 00IIEHHsI, HCIIOJIB3YEMBIE TIPH
OKa3aHUuM yCJIYTUu, JOJLKHBI COOTBETCTBOBATH
WHIUWBUAYAJIbHBIM HOTpe6HOCT$IM Tojayyvareiisd
YCIIyTH.

OkazaHue yCIIyTH JOJDKHO 00eCIeYHTh
npaBmwIEHOE 0)OPMIICHHE HEOOXOJUMBIX
JOKYMEHTOB JJIS peajli3alliy paBa IoydaTelis
YCIIyT'H Ha COLMAIBHYIO peabUIITalHIo,
a0WIIMTAINIo.

VYcyra mpenoctaBisieTcs HETIOCPEACTBEHHO
mocie opopMIICHHS JOKYMEHTOB Ha 3acelICHHE
B IICHTp peadminTanuu, a0MInTalnu.
JKunas mmomanes o pasmMepam U IpyruM
MoKa3aTessiM (B TOM YHUCIIE COCTOSTHHE 3JaHuN
n HOMCHIeHHfI, HX OCHAlICHHOCTb CPCACTBAMU
CBs3H U CUTHAJIM3alluH, DJICMCHTaAMU [[OCTyHHOfI
cpeibl, Me0eIbl0) IOJKHA COOTBETCTBOBATh
TpeGOBaHUAM CAaHUTAPHBIX HOPM U IPaBUII
JUISL YUPEXIIEHUI COLMaIbHOro 00CIyKUBaHMS,
OCYILIECTBIISIIOIUX CTAIlMOHAPHOE
1 TIOJTyCTallHOHAPHOE COLMAIBHOE 00CITy>)KHBaHHE,
MIpaBHUJIaM MOXAapHOU 0E30TaCHOCTH.
Pasmemenue momygarens yciryr
OCYILECTBIISIETCS C YIETOM €r0 HHIUBHYaThbHBIX
0coOeHHOCTeH U MOTPeOHOCTEH, a TaKKe IMoJIa,
(u3nIecKUX 0COOCHHOCTEH, COCTOSHUS 310POBBS,
BO3pacTa IMoJIydaTesst yCIayTu Uit o0ecedeHust
(hU3UIECKOT0, MCHUXOJOTHYSCKOro KoMpopTa
Y MaKCUMaJIbHOH CTETIEHN CaMOCTOSTEIbHOCTH.
IMonyyaresns yciayru (10 ero mpockoe Win npu
HAJIMIUHA OOBEKTUBHBIX 00CTOSITEIHCTB) MOXKET
MepeCceNAThCs B IPYTroe )KUI0e OMELICHHE PU
HaJIMYUH CBOOOIHBIX MECT U C COTJIACHS
aJIMUHUCTPALIUH.
Wudopmanns o npaBuinax BHYTPEHHETO
pacriopsiika JOJDKHA TPEIOCTaBISITHCS
B JIOCTYITHOH JUIsl TIOJTydaTellst yCIyru popme,
B TOM YHCJI€ C UCTIOJIb30BAHHEM IIPH
HEOOXOJAMMOCTH aCCUCTUBHBIX YCTPOICTB
H TeXHOJ’IOFHﬁ, SICHOT'O UJIM KECTOBOI'O S3bIKA.
Oka3zaHue yciyru IOJDKHO 00eCedruTh
MOJTY4aTes 0 YCIYTH CTaHJAPTHBIC YCIOBHS
MPOKMUBAHUSA, ITO3BOJIAIOIINE 6CCHpeHﬂTCTBeHHO



33.2. mpenocTaBiIeHUE YCIOBHMA
IUISL THEBHOT'O OT/bIXa,
BOCCTAHOBJICHHS CHII

33.3. mpeocTaBiieHUE PAaMOHAIBLHOTO
MMTaHUS, B TOM YUCJIE JUETHYECKOTO
MUTaHUS TI0 HA3HAYCHHIO Bpaya-
crenuanucTa

PACIIOPSIIKY IHSA, BKIFOYSHHH
B COOTBETCTBHH C HHTEPECAMH,
COCTOSIHHEM 37I0POBbSI B Pa3JIMYHbIC BUABI
COLMAJIHOW aKTUBHOCTHU B CBOOOJHOE
BpeMs).

VYeayra npenycmaTpuBaet:

moI00p ONTUMAIFHOTO MecTa
IUIsL THEBHOTO OTABIXA, BOCCTAHOBIICHUS
CHJI B COOTBETCTBHH C HHIUBUAYaTbHBIMU
0COOCHHOCTSIMU M OTPEOHOCTSIMH,
MOXKEJTAHUSIMU TI0JTydaTelisl YCIyTH;

00yCTpOICTBO (aamTaImo)
TIOMEIEHHUS C YIETOM HHAMBUAYAJIBHBIX
HNOTPEOHOCTEH MOTydaTels yCIyTH,
npumeHerrne TCCP, acCHCTUBHBIX
YCTPOWCTB M TEXHOJOTHH (TIpH
HEO0OXOTUMOCTH);

O3HAKOMJICHHE MOJTydaTelis yCIyrH
C MECTOM ISl AHEBHOTO OTABIXA,
BOCCTAHOBJICHUA CUJI, UMCIOIIMMHCA
TCCP, accUCTHBHBIMH yCTPOHCTBAMU
U TCXHOJIOTHUAMH, OCO6€HHOCT51MI/I ux
UCIIONIb30BAHMS;

nH(pOPMHUPOBaHHE TTOJTyYaTelisl YCIyr
0 MpaBUJIaX BHYTPEHHETO Paclopsi/IKa;

OKa3aHWE IIOMOLIH B Pa3MELICHHU
B MECTe JUIsl THEBHOTO OT/bIXa (TIpn
HEOOXOIUMOCTH).

VYeiyra npegycMaTpHBacT:

NPUKPEIUICHNE MOy4aTels yCIayTru
K 00IIEeMY M TUETUIECKOMY CTOJY
C Y4ETOM MEJIMIMHCKIX HAa3HAYCHUI;

OIpe/ieIeHHe IOCTOSIHHOTO MeCcTa
B CTOJIOBO JIJIsl IpUeMa IHIIH (C Y4eTOM
WHJIUBHYaJIbHBIX 0COOCHHOCTEH,
TIOXKEJTaHUH);

MIPEI0CTaBIICHHE TTOJTyHaTeII0 YCIYTH
nHpopManum o MeHIO (B TOM YHCiIe
UCTIONIb3YEMBIX MPOAYKTAX) (TIpH
HEOOXOIUMOCTH);

MpeaocTaBIeHUE (BBIAAYY)
MHIIEOIIOKOM TOTOBOM ITHIIIH,
COOTBETCTBYIOIIEH CAHUTAPHO-
TMTHEHHYECKUM TPeOOBAHUSIM U HOpMaM
C YYETOM I10JI0BO3PACTHBIX OCOOCHHOCTEH
U COCTOSIHUSI 3/I0POBbsI, HA3HAUEHHUI

OCYIIECTBIISITH TIOBCEHEBHYIO
KHU3HE/ICSTEIBHOCTD C YYE€TOM COCTOSHHS
3[I0POBBSI U CIIOCOOCTBYIOLIHE TTOBBIICHHIO
3¢ PeKTHBHOCTH COMANBHON peadHIUTaINH,
aOwmramnmn.

VYciryra npenocTaBiIsieTcs 1Mo 3aIpocy
MOJTy4aTessl YCIyTH Ha IPOTSKSHUN BCETO
TIepHOo/Ia IIPOXOXKACHUS Kypca pead InTaIum,
aOWJIMTAIMK B TIOJIYCTAllMOHAPHOM (opme.

CocTosiHUE 3/1aHUI ¥ TIOMEIICHHH, UX
OCHAIIIEHHOCTh CPEIICTBAMH CBS3U
Y CUTHAJTU3AIMH, SJICMEHTAMH JOCTYITHON CPEIIbI,
MeOEeIIbIO TOJKHBI COOTBETCTBOBATH TPECOOBAHHSIM
CaHUTAPHBIX HOPM H TIPABWII [T YIPEKIACHUI
COLMANIEHOTO OOCITY>KUBaHHS, OCYIIECTBILIOIINX
CTallMOHAPHOE U MOJTYCTalMOHAPHOE COIHATBHOE
o0cCITy>)KHBaHUE, TIPaBUIIaM TI0KapHOI
0e30MacHOCTH.

ITomentenuns (3aaHMsI) TOTKHBI OBITH
00eCIeYeHbI BCEMU CPEICTBAMH KOMMYHAJIBHO-
OBITOBOrO 00YCTPOMCTBA, OCHAIICHBI TeICPOHHON
CBSI3bI0, HEOOXOIMMBIM 000PYIOBaHHEM
JUTSL IPO’KUBAHUS U TICPESIBUKCHUST HHBATHIOB,
0TBEYATh IPrOHOMHUYCCKUM TPEOOBAHUAM U OBITH
3alUIICHBI OT BO3JCHCTBUSA HEOIArONPUATHBIX
(axTOpOB (TIOBBIIIICHHAS TEMIIEpaTypa BO3AYyXa,
BIIAXKHOCTB, 3aIBIICHHOCTD, BUOpAIs),
OTPHLATEIHFHO BIHSONINX HA 3I0POBHE
TTOITy4aTeNsl YCIyTH.

MecTo 1 OTOBIXA MOTYYaTeNsl YCIYT TOIHKHO
MMOIOMPATHCS C YIETOM €r0 HHANBHUIYATBHBIX
0COOEHHOCTEH U MOTPEOHOCTEH It 0OeCIeUeHHS
(hU3UYECKOTO U IICHX0JI0rHYecKoro kompopra
U MaKCUMAJIbHOW CTETICHU CaMOCTOSITCIIEHOCTH.

Hudopmarius 0 npaBuiax BHYTPEHHETO
pacriopsiika JOJDKHA IPEOCTaBISITHCS
B JOCTYITHOH JIJISI TTONTy4YaTeNs yCIyru popMe, Ipu
HEOOXOIMMOCTH C UCIIOIb30BAHIEM aCCUCTHBHBIX
YCTPOMCTB U TEXHOIOTHM.

OxkazaHue yCIyTH JOKHO 00eCIeUnTh
MTONTyYaTEeNI0 YCIIYTH BOZMOKHOCTh JTHEBHOTO
OTJIBIXa, BOCCTAHOBIICHUS CHJT JUIS TTOBBIIICHUS
3¢ (GEKTHBHOCTH COLUAILHOW PeaOIUTAIINH,
a0 TaIUH.

Yciryra npenocTaBisieTcs: €KeTHEBHO
B COOTBETCTBHH C YCTAHOBJIICHHBIMH HOPMaMH,
PEKUMOM MTUTAHUS MOJTydaTeei yCIyr,
NpaBUIaMU BHYTPEHHETO Pacopsiaka
U MEIHUIIMHCKUMHE MMOKa3aHUSIMH (3aKTIOYCHHEM,
PEKOMEHIAIUSIMH).

IMuTaHue JOHKHO OBITH PAIHOHAIBHBIM,
cOaJaHCUPOBaHHBIM, KAY€CTBEHHBIM
¥ pa3HOOOpa3HBIM, HAIIPABICHHBIM
Ha MPO(QUIAKTHKY OCHOBHBIX 3200JICBaHHH,
moaepkanue GU3nIecKoi aKTHBHOCTH.

JleueOHOE (IMEeTHYECKOE) TUTAHNE JIOTDKHO
OCYIIECTBIIATHCS HA OCHOBAHUH HOPM ITHTAHHS
U TIEPEYHS CTaHAAPTHBIX IUCT, YCTAHOBJICHHBIX
MUHHCTEPCTBOM 3PaBOOXPAHEHUS, UK [IPU
HATAYMHA MEIUITHHCKHAX [TOKA3aHUIH MOYKET
HA3HAYATHCS HHAMBHIYAIbHOE (JIOMOIHUTEIBHOE)
[MUTaHWE B YCTAHOBJIICHHOM ITOPSIIKE



33.4. nomouib B NOAAEP>KaHUU
MOPSAKA B KHIIBIX TOMEIICHUSIX

33.5. ycnyry MO peryaspHON CTHPKeE,
CYIIKE, MaYKEHHIO OCTEIBHOTO OelIbsi

Bpadva-CIeuaincTa (IMeThl);

TIOATOTOBKY MECTA NMPUHATUA MU

(B TOM 9mCIIe TIOCY Bl B IPHOOPOB,

CITEITUATBHBIX MTPUCTIOCOOICHIH, MeOeIn)

(pu HEOOXOAUMOCTH);

HaOJI0/IeHue 3a COOJII0ICHUEM
YCTaHOBJICHHOTO PE)KUMa MUTAHUS,
HAJIMYKEM alleTHTa;

cOOp rpsA3HOM MOCY/Ibl, HABEICHUE
MOPSIKA MOCTIC MPUEMa TTHIIH.

VYeiyra npenycMaTpHBacT:

HHPOPMHUPOBAHUE 00 YCIOBUIX
U MOPSAKE IO CPIKAHUS YHCTOTHI
B COOTBETCTBHH C MPaBUIIAMU
BHYTPEHHET0 pacnopsKa;

IIOMOIIb B YXOJI€ 3a JIMYHBIMU BelllaMH,
HOAJEP/KAHUU X YUCTOTHI, AKKYPATHOTO

XpaHEHUs;
IIOMOILIb B HABEACHUU IIOPAIKA

B 3aBICHMOCTH OT OCHOBHOTO M COITyTCTBYFOIIIHX
3aboeBaHMH.

[TutaHne MOMKHO OCYIIECTBISITHCS
B CITEIIMATIBHOM TIOMEIIIEHUH (CTOJIOBOM), B CITydae
HEOOXOANMOCTH — HEITOCPEACTBEHHO B JKUIION
KOMHare.

VYupexeHne JOKHO ObITh 00ecrieueHo
HEOOXO0ANMOH MOCY 10N JUISl HPUTOTOBIICHUS
1 oOecredeHust pueMa I1Iu, 000pyA0BaHUEM
U CPEJCTBAMHU JJISl MBIThSI IOCY/IBI M A€3UH(EKINH
TIOMEILEHUS JUIsl TIPUTOTOBJICHUS THIIH
B COOTBETCTBHH C CAHUTAPHBIMU HOPMAMHU
1 TIPAaBUIIAMH.

[Tpn moaue MUTaHUS AOJKHA HCIOIB30BATHCS
TI0Cy/a, COOTBETCTBYIOIIAs (PU3HIECKIM
XapaKTEPUCTHUKAM MOTydaTeNsl yCIyTH, €T0
BO3MOXKHOCTH OCYIIECTBIISTH TOTpEeOICHHE TTHIIIH.

[IpenocraBnsieMoe MUTaHKUE TOTHKHO OBITH
CBEXXHM, COOTBETCTBYIOIEH TeMIepaTypbl, UMETh
IIPUATHBIN 3CTETUYECKUNA BUL.

KpartHocTb 1 rpadk npreMa MuIy JODKHEI
COOTBETCTBOBATH CAHUTAPHBIM HOpMaM
1 TIPaBUJIAM MIIM YCTAHABIUBATHCS
HMHIUBHUIYaJIFHO 110 MEAUIIMHCKUM HOKa3aHHSAM.

Oxa3zaHue ycIyru IO0JDKHO 00eCIednTh
yJIOBIIETBOPEHUE OTPEOHOCTH TOJTyHaTesst
YCIYTH B MOJY9E€HUH PAllHOHAIBHOTO U 30POBOTO
TTUTaHMA.

Ycmyra npenocTaBisieTcst B COOTBETCTBUH
C NIPaBWJIaMH BHYTPEHHETO PACIIOPsKa, C yIETOM
pEeKUMa JTHS MTOTy4daTelsl yCIyTn, CAaHUTAPHBIMA
HOpMaMH U MpaBUJIaMH.

[Ipu npenocTaBIeHUN YCIYTH JOIKEH
COOJIIOIaThCA PEKHUM MPOBETPUBAHUS
B COOTBETCTBHH C CE30HOM.

OuncTKa pa3IMIHBIX TOBEPXHOCTEH JOKHA
OCYIIECTBIISITHCSI COOTBETCTBYIOIIUMH CPEJICTBAMHU

B IIOMCIICHUN (paCKJ’IaI[BIBaHI/II/I 10 ME€CTaM U MaTepuajliaMu, y60pO‘IHBIM HWHBCHTAPCM,

MOCY/IBI, BEILIeH, pacCTaBICHHH
(mepeIBMKEHIH ) TIEPEHOCHOM,
MeJKorabapuTHOH Mebenu, 3ampaBKe
MTOCTEJIN);

TIOMOIIb B COOJIIOJIEHUH peKIMa

IIPOBETPUBAHUS C YIETOM CE30HHOCTH.

VYenyra npegycmaTpuBaeT:
UH(OPMHUPOBAHHUE O MOPSIIIKE
IpeaOCTaBJICHUA YCIIYTH, B TOM YHCJIC

0 rpaduKe CMEHBI TIOCTEIHHOTO OEIThs;

cOOp TPSA3HOTO MOCTENHLHOTO Oeibs

CTHPKY, CYIIKY, [TaKCHHE
MTOCTEIILHOTO OETbs;

BBIJIaYy H JOCTaBKY (TIpH
HEOOXOIUMOCTH) YHCTOTO OCIbsL.

b

OTBEYAIOIINM TPeOOBaHUSIM OE301aCHOCTH.

[Ipn npuBnEeYeHNH NOMyYaTeNs yCIyTrh
K HaBEJICHUIO MOPSIJIKA 38 HUM J0JDKEH
o0ecreunBaThCs MOCTOSIHHBIN TPUCMOTP.

OxazaHue ycIyru JOJDKHO 00eCcIeynTh
YIOBJIETBOPEHUE ITIOTPEOHOCTH TOTydaTelIs
YCIYTHU B MOJ/IEPKAHUH TIOPSIKA B )KUJIOM
HOMEIICHUH.

VYciyra npenocTaBiIsieTcsl B COOTBETCTBUU
C MpaBUJIaMH BHYTPEHHETO PacopsiKa,
rpauKOM CMEHBI TIOCTEIBHOTO OeJIbs.

B ciyuae He0OXOAMMOCTH TOJDKHA
OCYIIECTBIISATHCS OTIEPaTHBHAS CMEHA
3arpsI3HEHHOT'O ITOCTEIBHOTO OeJbsI.

JInmo, oka3bIBaloIIEE YCIIyTy, TOJDKHO POHTH
HWHCTPYKTaX 10 paboTe ¢ 000py0BaHUEM,
HCTIONIB3YEMBIM JUISl CTUPKH, CYIIKH, TJIa)KEHHS.

Yemyra 1o/mKHa 0Ka3bIBaTHCS B CIEUATIBHO
000pyI0OBaHHOM MOMEIEHUH ISl CTUPKH, CYIIKH,
TJIQ)KEHUS, COOTBETCTBYIONIEM CAaHUTAPHO-
TUTHEHUYECKIM TPEOOBAaHMUSM U TPEOOBAHHIM
MO’KapHOW 6E30MIaCHOCTH C MCIIOJIB30BAHUEM
HCIPAaBHOTO 000PYOBaHUS, IPEIHASHAYCHHOTO
JUISL CTUPKH, CYIIKH, TJIQXKEHHS.



33.6. oxazaHue TIOMOIIN B CMEHE
(mepecTHIIaHNM) TIOCTEIHFHOTO OEbs

33.7. okazaHHE OMOIIA B CMEHE
HATEILHOIO OEIIbs

33.8. oxka3zaHue MOMOIIH B OJICBaHMH,
CHSITUH OJIEXKIbI, IEPEOICBAHUH

VYeayra npexycmMaTpuBaet:

HaOJIOAEHHE 3a COCTOSTHUEM
MOCTEJILHOTO OEIThsi, KOHTPOJIb CPOKOB
CMCHBI;

UH(POPMHUPOBAHUE MOJTyUYaTEIs YCIyTH
0 rpa)uke CMEHBI, TIOCJICAOBATEILHOCTH
JICHCTBUH MPU CMEHE OEIThsi, peUeBOC
COIPOBOXKJECHUE OCHOBHBIX JEHCTBUM;

MTOJITOTOBKY YHUCTOTO ITOCTEIHHOTO
6embst (B TOM Yncite mogdop Oemnbs,
JOCTaBKa B KOMHATY);

ITOMOIIb B CHATHH TPA3HOTO
IIOCTEIBHOTO OEIIbs;

OILIEHKY COCTOSIHHMS MaTpala, HOJYIIKH,
ojesia, OKa3aHHUEe MMOMOIIM B UX 3aMEHE
IpHU HEOOXOTUMOCTH;

IIOMOIIIb B 3aCTUJIIAHHUU YUCTOT'O
MOCTEJILHOTO O€JIbsi, €r0 PaCIpPaBICHUI
WJIH €T0 MePEeCTUIaHNH;

cO0p TPSAZHOTO OETIBS B CIICIIHATIFHYIO
Tapy ¥ BEIBO3 B CIEIHATBHOE TOMEIICHUE
JUTSL CTHPKH.

VYcyra npexycMaTpuBaeT:

YTOYHEHHUE XapaKTepa IIOMOIIIH,
HEO0XOIUMOH TOTYJaTEIN0 YCIYTH MPH
CMEHE HATEJIBHOIro Oelbs;

WHPOPMHUPOBAHHUE MTOTyYaTeNs YCIyTH
0 I0CJIEI0BATEILHOCTH JEHCTBUI IpU
cMeHe 0elbsi, pe4eBOe COTPOBOXK/ICHHE
OCHOBHBIX JIECTBHIA;

MOJIFOTOBKY YHUCTOTO OeNbsi (MTOMOIIh
B pPacKJIaIbIBAHUU JINOO pacKiIa bIBaHHE);

OKa3aHUe NPAKTUYECKON MOMOIIHU
B CHATHUU (OJICBaHMH) HATSIILHOTO OCIIbs
B COOTBETCTBUH C UHIUBUAYAIEHBIMU
MOTPEOHOCTSIMHE MTOTYJIaTEeNsl YCITYTH.

VYcyra mpegycMaTpuBaeT:

HaOJIFOJICHUE 32 COCTOSTHUEM OJICHK/IbI,
YTOUHEHHE XapaKTepa MOMOIIIH,
HEO0OXOIMMOM MOTyqaTeNI0 YCIyTH TIpU
OJICBAHWUHU, CHATHH OZCHK/IbI,
TepeoIcBaHuUH;

WH(POPMHUPOBAHUE MOTyYaTeNs YCIyTH
0 MOCJIeI0BaTeIbHOCTH JEHCTBUI TpU
0JIEBaHHUHU, PEYEBOE COIIPOBOXKICHUE
OCHOBHBIX JICHCTBH;

ITOMOIIIb B TIOA0OPE OJEHKIIBI
B COOTBETCTBUU C CUTYyalHeH,
CE30HHOCTBIO, TOTOTHBIMH YCIIOBUSMH;

ITOMOIIIb B TIOATOTOBKE (ITOJATOTOBKY)
OACKBI (B TOM YHCIIE CHATHE C BEIIAJIOK,

IIpu cbope (BbIIaUE), TPAHCIIOPTUPOBKE,
CTUpKE OeNbsI TOJDKHBI COOTI0AThCS CAHUTapHBIE
HOPMBI U MIPaBUIIa.

Oxkazanue yCJIyTd JOHKHO 00eCTIeunTh
yIOBJIETBOPEHUE OTPEOHOCTH TOJTy4aTest
YCIYTH B YUCTOM MOCTEILHOM OeJIbe.

VYciryra npenocTaBiIsieTcsl B COOTBETCTBHU
C YCTaHOBJICHHBIM I'pa)KOM H MIPaBHIAMHA
BHYTPCHHETO PACTIOPSIIIKA, & TAKXKE MPU
3arpsi3HCHUH.

3acTuinaeMoe OoCTeNbHOE OeIbe JOMKHO OBITh
YHCTBIM, BBITJIA)KCHHBIM, 0¢3 1e(heKTOB
Y TIOAXOJIAIIETO pa3Mepa.

B mporecce oka3aHus yCIIyTH TODKHO OBITH
o0ecriedeHo CTUMYJIMPOBAHUE U TIOICPKaHUE
CaMOCTOSTEIIFHOCTH TTONyYaTeNsl YCIYTH MPH
3aCTHIIAaHNH (TIEPECTUIIAHNH ) TOCTEFHOTO Oembs,
a TakKe 0€30MacHOCTh OCYIIECTBICHHUS STOU
TIPOIETYPHI.

[Ipu 3acTunanuu (epecTUIaHum)
MOCTEIILHOTO OCJIbsI JTUIaM, HaXOSIIIIUMCS
Ha MIOCTEJIBHOM PEXUME JIM0O ¢ Pe3Ko
BBIPOKCHHBIMHU OTPAHUYCHUSAMU B TIEPEIBUKCHUH,
JIOJDKEH MCIIOJIb30BATHCS CIICIIUABLHBIN alITOPUTM
(TexHMKa) CMEHBI IOCTEJILHOTIO Oelbs (B TOM
YHcie Ui TPOQUIAKTHKH IIPOJICIKHEH).

OxazaHue yCIyTH JODKHO 00ECTIeYNTh CMEHY
MTOCTEIIEHOTO OETbI.

VYciyra npenocTaBiIsieTcs 1Mo 3apocy
TTOITy9aTeNs YCIyTH.

[Ipu cMeHe HaTeIPHOTO OCIbs AT TPpaXKaaH
C BBIP)KCHHBIM OTPaHUYCHUEM B TICPEABIKCHUN
JOJDKHO OBITH 00ecreueHo y00HOe ITOI0KEHHE
TeJia, UCKITIYCHA M3IUIIHSS Harpy3Kka Ha Hero.

B mporiecce nepeojieBaHus HEOOX0IMMO
UH(GOPMHUPOBATH O MOCIEAOBATEILHOCTH
JIEHCTBUM, IOAJIEPKUBATE U PA3BUBATH
CaMOCTOSTEILHOCTD MMOJIyYaTesIsl YCIIyTH,
obecrneunBasi 6€30MaCHOCTh ACUCTBUIA
(mBYOKEHUT).

VYciyra momKkHa OCyIIECTBIATHCS
C COOJIOICHUEM Mep MPUBATHOCTH.

OxkazaHue yCIyTH JOKHO 00eCIeUnTh
HEO0XOIUMYIO TTOMOIIE TOTYYaTEI0 YCIYTH
B CMCHE HATEJIBHOTO OCIbs M COACHCTBOBATh
(hOpMHPOBAHUIO, PA3BUTHIO (ITOIEPKAHHIO)
HABBIKOB CaMOOOCITYKHBAHUS.

VYciryra npenocTaBiIsieTcs 1Mo 3anpocy
MOJTy4YaTeINsl YCIIYTH.

Ipu nepeoieBaHUK TPAKIAH C BBIPAKCHHBIM
3aTPYAHEHHUEM B CAaMOOOCITY)KUBAHUH JOJKHO
OBITH O0ECTIEUeHO YA00HOE MOJIOKEHHE Tela,
HCKJIFOUCHA M3JTUIIHSS Harpy3Ka Ha HEero.

B mporecce nepeoieBaHus HEOOXOIMMO
HH(POPMHPOBATH O TOCIIECIOBATEIIEHOCTH
JEHCTBUH, TOJICPKUBATh U PA3BUBAThH
CaMOCTOSTEIFHOCTbD MOJTy4YaTells YCIYTH,
obecrieunBast 6€30MaCHOCTD JCHCTBUI
(mBHXKCHUIN).

Oxa3aHue yCIyr JO/DKHO 00eCHIeUuTh
MTOMOIIIb TIOJIYYaTEIF0 YCAYTH B OJCBAHHH, CHATHH
OJICK/IBI, IIEPEOACBAHNH U COJICHCTBOBATD



33.9. oka3aHue ITOMOIIN
B BBINIOJIHCHUU CAaHUTAPHO-
THTHEHUYECKUX POy

33.10. okazaHue MOMOIIM B IIpUEME
TIHIIA

packiaIbIBaHUE 110 TIOPSAKY OJCBAHMS);  Pa3BUTHIO (ITOAIEPKAaHUIO) HABBIKOB
TTOMOIIb B CHATHH (0JIEBAHNUHN) OJIXKIBI CaMOOOCITYKUBaHHS.

B COOTBETCTBHUHU C HHIUBHIYAIbHBIMH

MOTPEOHOCTSIMU TIOJTy4aTelsl YCIYTH.

VYeayra npexycmaTpuBaet: Veayra npepocTasisieTcs 1o 3aIpocy
OIIpEZEIICHNE HAIPABICHHH, TIOTY4aTeNsl yCIyTH.
MIEPHOANIHOCTH ¥ 00BbEMa HEOOXOAUMON JInio, oKa3bIBaOIIEE YCIYTY, TODKHO BIAJIETh
TIOMOIIY B BBIIOJIHEHUH CAaHUTAPHO- KOHKPETHBIMH HaBBIKAMU OKa3aHMS TIOMOIIN
THTHEHMYECKHX NpoLenyp (BKIoYast JIFOASM C Pa3IMYHBIMU HapyIIeHUSIMU

MIpUYEChIBAHKE, YXO/ 32 JIUIIOM U TeJIoM, (B 3aBUCUMOCTH OT BUa CAHUTAPHO-
yYMBIBaHME, IOAMBIBAHUE, MBIThE TOJIOBBI, THTHEHUYECKOH MPOLEAYPHI).

NIPUHSTHE BaHHBL, Ayla, OpUThe OOPOJIBI JIuno, oka3pIBalOIEe YCIyTY, J0JDKHO
U YCOB, CMEHY NOATY3HHUKA U JIPYToe); OCYILIECTBUTH MPEBAPUTEILHYIO TUTHEHUYECKYIO
00CyX/IeHHE C TIOJTyJaTelleM YCIyTH ~ 00paboTKy pyK, HIMETh CPEICTBA HHANBHIYATbHON
TOpsAKA JCHCTBUI TP OKa3aHUH 3amuTH (TIepYaTKn), 00ecTIeInBaTh 0CO0yI0
KOHKPETHOTO BUJIa IPOLEYD, XapakTepa KOPPEKTHOCTH 110 OTHOLICHHIO K MOTyYaTellto
HEo0XO0IMMOI HOMOIIH; YCITyT'Y TIPH IPOBEICHUU CAaHUTAPHO-
OKa3aHUE OMOIIH B COOTBETCTBUH THTHEHUYECKUX MPOLEeNyp ¥ IPUBATHOCT.
C MHIUBUIYaIbHBIMHU TOTPEOHOCTAMEI CpencTBa, UCTIONB3yeMble 11 00paboTKA
HOJTy4aTeNst yCIyTH. JUIa, Tella NoydaTens YCIyru (MOoIue

CpPE/ICTBA U T.II.) JOJKHBI UMETh HEMCTEKIIHNIA
CPOK I'OIHOCTH, COOTBETCTBOBAThH TPEOOBAHUSIM
0€30I1aCHOCTH, a TaKXKe 110 BO3MOXKHOCTU
HO>KEIIAHUSM NIOTy4aTelis yCIyTH.

[IpeaMeThl U MPUCHIOCOOICHNUS, UCTIONB3yEMbIE
TP OCYIICCTBICHUHN CAHUTAPHO-THTHEHUYECKUX
NPOLENYP, JOJDKHBI OBITh HHIUBHAYATEHBIMU M
TIOIBEPraThCs PErysipHOl 00paboTKe W
Je3nH(EKIMH B COOTBETCTBHH C YCTAaHOBJICHHBIMH
CaHUTapHO-TUTUCHMYECKUMH TPEOOBaHUSIMHU
W HOpMaMH.

[To BO3MOKHOCTH JTOJKHBI MCTIOJIB30BATHCS
TCCP, accucTuBHBIE yCTpOICTBA M TEXHOJIOTHH,
HO3BOJIAIOIIHME 00ECTICUNTh MAaKCUMAJIbHYIO
CaMOCTOSTEIBHOCTD MOJIy4daTeNIe yCIyr IpH
BBITIOJIHEHUU CAaHUTAPHO-TUTUEHUYECKUX
TpOLEYD.

OkazaHue yCIIyTH JOJDKHO 00eCeYHTh
YIOBJICTBOPEHHE MOTPEOHOCTH MOTydaTeIst
YCIIyTH B YXOAE 33 COOOH, OIACPKAHUU JTMIHOM
THTHCHBI, a TaKKe COACHCTBOBATh
(hopMUPOBAHHUIO, PA3BUTHIO (TIOACPIKAHHIO)
HaBBIKOB CaMOOOCITyKMBaHHS.

VYcnyra npenycMarpuBaeT: VYcinyra npenocraBiseTcss B COOTBETCTBUU

00CyXIeHHE C ITOJydaTeIeM YCIyTH  C YyCTAHOBJICHHBIM PEKUMOM ITUTAHMS, TPABUIIAMH
YCIJIOBUH U NOPsIIKA NTpUeMa MUIIY, BHYTPEHHETO PACIOPAJIKAa U COCTOSHUEM
XapakTepa He0OX0JUMOM TOMOILY; 3/10pPOBBS.

UH()OPMHUPOBaHNE O HANMEHOBAHUU IIpunaTHE UK JOJKHO OCYLIECTBIIATHCA

(cocrase) 0o, oOecriedeHne peueBoro B CHEIUAIBHO MPeIHa3HAYCHHBIX MECTaX WIIH
COIPOBOXK/ICHUSI ITpOIIecca IpUeMa MUILH; CIeHUuaaIbHO 000PYI0BaHHOMN YacTH KHUIIOTO

OKa3aHUEC ITOMOIIH B ITIOATOTOBKE IIOMCUICHUA (KOMHaTBI), 34 UCKIIIOUCHHUEM
K IpUEMY IUIIH (B TOM YUCIIE MBIThE PYK, MOJydYaTelel YCIyTrH, JUlsl KOTOPBIX 3TO
nepeMelleHre K CTOly, IpUaHue HE PEKOMEHJIOBAHO MO COCTOSIHUIO 37J0POBBSI.
HEoOX0AMMOTO MOJIOXKEHHS TeJla) K MecTa [Tomoup B mpreme mumniy (KOpMIICHUE)
JUISL TIPUHSTHS TN (B TOM YHCIIE JIOJDKHA OCYIIECTBIISITHCS C Y4€TOM BO3MOXHOCTH
riepecTaHoBKa MeOeln, pa3MeleHne TIpreMa MUY TI0JTydaTelist YCIyTH,
MIPUCTIOCOOIEHUH I KOPMIICHHS, B KOM(OPTHOM JUISl HETO TeMIIe, 00eCIIeunBaTh
CepBUPOBKA cToJA (MPU HEOOXOAMMOCTH); 0€30MacHOCTh MPU PpHEeMe UM (B TOM YHUCIIe
MOATOTOBKY MUINHU K pUeMy (TIpu HE JI0ITyCKaeTCsl 3aKyaAbIBaHue (BIMBaHUE) TATITH
HE0OXOIUMOCTH); B POT Ha B3JI0X€ JINOO CO CTOPOHBI

ITOMOIIb B TIPHEME IHIIH (B TOM YHCIIe Hapaln30BaHHOM IIEKH).
MOJIAEP’)KUBAaHUE PYK, TIOCY/IBI) OxazaHue MOMOIIH B IPHEME TTHIIH



33.11. oxa3aHue nomMoImu

B MOJIb30BAHUH YCIIyraMu TeJIe(hOHHOM
CBSI3U M TIOUYTOBOM CBsI3U (YTOUHEHUE
u Habop HOMepa, HallMCaHue

U OTIIPaBKa OTIPABJICHUN IUCBMEHHOM
KOPPECIIOHIEHITUH U JIPYTroe)

33.12. okazaHue [IOMOILIY B TIOKYIIKE
U JOCTaBKe MPeIMETOB NepBOM
HEOOXOIUMOCTH, JIEKAPCTB, U3ICITUIA
MEIUIIMHCKOTO Ha3HAYEHUsI, UHBIX
TOBapoB

B 3aBUCHUMOCTH OT COCTOSTHHSI 37I0POBBSI;
peveBoe COMPOBOXKICHNE
BBITTOJTHSIEMBIX JCHCTBUIA,
cOOp TpsA3HOM MOCY/IBI, HABEACHHUE
MOpsAKA TTOCTIe TPHeMa TTHIIH.

VYeayra npexycmaTpuBaet:
YTOYHEHHE y HOIy4aTens yCciyr

MOJIXOAIIETO CrIoco0a CBA3U, COACPIKAHUA

" 00beMa HEOOXOAMMOMN ITOMOIIIH;

yTrouHeHue uHdopmanuu o0 agpecare
(B ToM umcie HoMepa Tenedona, aapeca,
3JEKTPOHHOTO aJipeca);

OKa3aHHe HeoOX0IUMOH moMoIIH
TIOJTY4aTEeNIO YCIyTH (B TOM YHCIIE
IIOMOIIb B HabOpe Tese)OHHOTO HOMEpa,
JIEKTPOHHOTO apeca, COXpPaHEHUH
COOTBETCTBYIOIICH HH(POPMAIIHH (3aITHCH),
OCYIIECTBICHUN CMC-TICPEIHICKH);

MIOMOIIb B OTIIPABKE 3JICKTPOHHBIX
IMceM, COOOILEHNH, COBEpIICHUH 3BOHKA
C MCHOJIb30BaHUEM CIICIIHATbHBIX
IIporpaMM il O0IIeHus (CKaim u T.11.)
(TIpM HaJIMYMK COOTBETCTBYIOILEH TEXHUKU
1 JIOCTYHA K TI00aIbHON KOMITBIOTEPHOI
cetu UHTEpHET);

TIOMOIIb B COCTABJICHUH (HAINCAHUH,
Ha0ope) MMCbMEHHOW KOPPECTIOHACHIINN
(B TOM UHCIE THCEM, OTKPBITOK,
CO00IIeHNH), MX OTIIPABKE, IPOUTCHUH
OTBETA;

MOKYIIKY 32 CUET IOJIydaTels yCIyTH
HE00XOIMMOH TIeYaTHOH MPOAYKIIH
(B TOM ymCIIE MapOK, KOHBEPTOB,
OTKPBITOK);

oraty (3a CueT CpPeJICTB MOTydaTesst
YCITyTH) MOOMIIEHOU CBSI3H, JOCTYTIA
K IIT00ATBHOM KOMITBIOTEPHOU CeTH
WnTtepuer.

Ycnyra npenycMaTpuBaer:

odopmIieHrEe YCTHOH (THCEMEHHOM )
3asBKHU C TIEPEYHEM HEOOXOIMMBIX
TOBApOB N1EPBOH HEOOXOIMMOCTH,
JIEKapCTB, N3/IETMH MEAUIIUHCKOTO
Ha3HA4YEHUsI, UHbIX TOBAPOB,;

00CyX/IeHHE MPEIIOYTeHIH
MOJIydaTesst yCiIyr (B TOM YHCIIe MapKH,
CTOMMOCTH), U3YUEHHE COOTBETCTBYIOLIUX
MEJIMIIMHCKUX PEKOMEHAAIHI, perenTa
(mpu HEOOXOANMOCTH);

OCYILECTBISICTCS MOCIE BHITOTHEHHS
TUTHEHUYECKOM MPOLEAYPHI (MBIThE PYK)

W HETIOCPEICTBEHHO TTOCJIE MOAAYH (JIOCTABKH)
MMUTAaHUSA, €70 TOATOTOBKHU K TIPUHSITHIO
(ocTyxeHne, n3MeIbUCHIE).

[Ipu oxa3zaHKM yCIYTH TOIDKHBI
HCIIONIb30BAThCsl YUCTHIE U Oe30MacHbIe OCyAa
U CTOJIOBBIE TPUOOPHI, MTOIXOISIIUE
JUTSL TIOJTY4aTelsl YCIYTH.

[Tpu HE0OXOAMMOCTH JOJKHBI UCTIONB30BATHCS
ACCUCTHBHBIEC YCTPOWUCTBA M MPUCTIOCOOICHHUS,
aJanTHPOBAaHHBIC IPHOOPEI U TIOCYyIa
IUTSL 00eCTIeYCHNS MaKCHMAaIbHOM
CaMOCTOSATEIFHOCTH ITONTydaTessl YCIyT IpH
TIpreMe TTHTIIH.

OxazaHue ycIyTH JOIDKHO 00eCIeynTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTess
YCIYTH B IPUEME MHUIIIH.

VYciyra npenocTaBiIsieTcs Mo 3aIpocy
HOJTy4aTels yCIIyTH.

Jnist oka3aHus yCIyr B LIGHTPE peabuInTaluH,
a6I/IJ'II/ITaI_II/II/I JOJI’KHBI 6I>ITI: CO3JaHbI YCJI0OBUA
JUTA TIOJIb30BaHUS YCIIyraMu CBA3U (B TOM YUCIIC
NPEeIOCTaBICHNE MECTa JUIsl OOILEHHUS
1o teneoHy, CKaiIly, NpeocTaBlIeHIE
COOTBETCTBYIOIINX YCTPOMCTB AJISI BPEMEHHOTO
TTOJTb30BAHHSA).

[Ipu okxa3aHUK yCIYTH MOTYT HCIIOB30BATHCS
CpeICTBa CBS3M MOIyYaTeIs YCIyTH.

Jlutio, oka3sIBatOIICe YCIYTY, TOIHKHO
obecrieunTh KOH(PHUICHINATEHOCTS HH)OPMAITHH,
HOJ'Iy‘-IeHHOﬁ IIpU UCITIOJTHEHUU CBOUX
00s13aHHOCTEH.

IIpu ocymiecTBiaeHNN TIaTEKEHN (MTOKYIIOK)
3a CUET CPEJICTB MOJIyyaTes YCIyrd BCE PacXo/ibl
JOJIXKHBI OBITH TOATBCPKACHBI TOKYMEHTAJIbLHO
(J4eK, KBUTAHIIHSA).

OxazaHue yCIyTH JOJDKHO 00eCIeUnTh
ITOMOTIIb TIOJTYYAaTEI0 YCIYTH B TIOJIH30BAHUU
YCIyTaMH CBSI3U, OCYIICCTBICHUN KOMMYHUKAITUH
C POJICTBCHHHKAMHU, 3HAKOMBIMH.

VYcnyra npenoctaBisieTcs o 3aIpocy
MoJTy4yaTens yCIyTd B COOTBETCTBUU
C YCTaHOBJICHHBIM I'pa)IKOM OKa3aHUS YCIYTH.

[Momyuatens ycinyru JOIKeH OBITh
MIPOMH(GOPMHUPOBAH O J1aTe€ ¥ BPEMEHH JI0CTaBKH
MIPEIMETOB MEPBON HEOOXOMMOCTH, JIEKAPCTB,
M3JeNTNH MEIUIMHCKOTO Ha3HAYEHUS, MHBIX
TOBApOB.

[Ipu Hamu4MK 0 0OBEKTUBHBIM MPUYHHAM
CPOYHOM HYX/Ia€MOCTH B YKa3aHHBIX TOBAPaX,
JIeKapCcTBax JaHHAs yCIyra MOJKET OKa3bIBaThCS



33.13. conmpoBOXKAECHUE K MECTY
MPOBEACHUS peadUINTAIIMOHHBIX,
AOMITMTAlMOHHBIX MEPOIIPHUSTHI,
npouenyp u o0paTHo

MOKYTIKY (32 CYET CPEJICTB MOTydaTes
YCIIyT) TOBapOB MEPBOH HEOOXOIMMOCTH,
JICKapCTB, U3/ICIHH MEIUIUHCKOTO
Ha3HA4YCHUsI, UHbIX TOBAPOB,;

JIOCTaBKY MPUOOPETEHHBIX TOBAPOB
MOJTyYaTeNI0 YCIIyTH;

MTOMOIIIb B pa3MEIIICHUH YKa3aHHBIX
TOBapOB B MECTaxX XpaHCHHS (TIpU
HEO0XOIUMOCTH);

MTOMOIIb B OCYIIICCTBICHUU ICHEKHBIX
pacueToB.

VYenyra npegycmaTpuBaeT:

00CyXIeHHE C MOoJTydaTeseM YCIyru
YCIIOBUI M 0COOEHHOCTEH MepeBIKEHHS
K MECTY IIPOBEICHHS PeadMINTAIMOHHBIX,
aOMIINTAIIHOHHBIX MEPOIIPUATHH,
npoueayp (aanaee — MECTO Ha3HAuUCHHMS)
1 00paTHO;

TIOMOIIb B TIOJTOTOBKE
K HEPEBIKEHHUIO (IIPU HEOOXOIMMOCTH);

COIIPOBOJKACHHUE MOJTyyaTess yCIIyTH,
B TOM YHCJIE C UCIIOJIb30BAHUEM IIPH
Heooxoaumoctu TCCP, acCUCTHBHBIX
YCTPOWCTB U TEXHOJIOTUH, K MECTY
Ha3HA4YeHUs U 00paTHO;

yCTpaHEeHHUE IIEMEHTOB CPEIbl,
3aTpyJHSIOINX MIepeIBIDKECHHE (B TOM
YHCIJIe OTKPBITHE WIH 3aKPBITHE JIBEPEH,
OTOJIBUTaHNE MEJIKOTabapuTHOH MebenH,
BEI30B JTH(DTA);

O)KMJaHUE B MecTe HazHa4deHus (IpH
HEO0OXOIUMOCTH).

34. ConanbHO-TIEJarornaeckre yCIyTu:

HETIOCPEICTBEHHO MOCIJIE 0OPAIICHUS! MOTydaTems
yCIIyTH.

[Ipnobperaemble TOBapHI, IEKapCcTBa, 3ACTHS
MEIUIMHCKOTO Ha3HAYCHNUS JOIKHBI IMETh
HEHUCTEKIINHA CPOK TOTHOCTH, TEPMETHIHYIO
(HEemoBpEXXICHHYIO0) YIIAKOBKY (€C/Iu OHa
MIPEIoIaraeTcs).

Pa3menenne npuoOpeTeHHBIX TOBAPOB,
JIEKapCTB, U3AEIUH MEAUIIMHCKOTO Ha3HAUCHHUS
B MECTax XpaHeHHs OCYLIECTBISIETCS C yIETOM
YCTaHOBJICHHBIX TPEOOBAHUH K UX XPaHEHUIO
(B TOM "HCIIE TEMIIEPATYPHOTO PEXHUMA, HOCTYIIa
CBETA, BIAXXHOCTH), a TAKIKE BO3MOXKHOCTEH
TIOTy4YaTeNsl yCIyTH 10 OECHPEISITCTBEHHOMY
JOCTYITy K HUM.

CyMMa pacxomoB TOJDKHA OBITH ITOITBEPKICHA
JOKYMEHTAJIBHO (Y€K, KBUTAHIIMSA).

OxazaHue yciIyru T0JDKHO 00eCeYuTh
TIOJTy4YaTeNst yCIIyTy TOBapaMu MepBOn
HE0OX0IMMOCTH, JIEKapCTBAMU, TOBAPAMH
MEIUINHCKOTO Ha3HaYeHUsl, HeOOXOIMMBbIMHU
B IIEPUO/] TPOXOXKICHHS Kypca peadrInTaluy,
a0wmTamnun.

VYcinyra npenocTaBiseTcss B COOTBETCTBUU
C MpaBUJIaMH BHYTPEHHETO PaclopsiKa,
YCTaHOBIICHHBIM I'Pa(MIKOM BBITTOITHEHUS
COOTBETCTBYIOIINX (PEKOMEHIOBaHHBIX)
peadHINTaMOHHBIX MEPONPHUSTHI, TIPOLIELYP.

Bpems 1 MapiipyT nepeaBIKeHHUS TOIKHBI
OBITH COTIIACOBAHBI C TIOJTyYaTeNIeM YCIyTH,
YUHUTHIBATh €r0 HHIUBHIYaIbHbIE 0COOCHHOCTH
(cocTosiHHE 37J0POBbS, HCIIOIB3YEMBbIC
ACCHUCTUBHBIEC YCTPOUCTBA, CKOPOCTh
MIEPEIBIKEHUS).

MapipyT J0JKeH BKIIFOUaTh COPOBOXKACHHE
OT MecTa IOCTOSHHOTO MPeObIBaHNS (KOMHATBHI)
K MECTy Ha3HaueHHs 1 00paTHO.

JIno, oCyIIeCTBIISAIONIEE CONPOBOXK/ICHHE,
JIOJDKHO OBITH 00YYEHO TpaBUIaM
1 0COOEHHOCTSIM COTIPOBOXKICHUS JIHIL
C pa3IMYHBIMU HAPYIICHUAMH.

CorpoBoXIeHNE JJOIDKHO 00ecrieunBaTh
0€301acHOCTh JIBU)KEHHUH MOJTydaTelisi yCIyTH,

a TaKke CBOEBPEMEHHOE MHPOPMUPOBAHUE
0 3HAYUMBIX JJIEMEHTaX Cpe/ibl (B TOM YHCIIE
noporax, 6op/ropax, IBepsx).

OxazaHue ycIyru JOJDKHO 00eCIeynTh
YIOBJIETBOPEHUE TIOTPEOHOCTH TIOTydaTes
ycIyru B 0€30I1aCHOM NEpEABIKEHUN K MECTY
Ha3HAa4YeHUs U 00paTHO.

34.1. mpoBeneHUE 3aHATHH 110 BOCCTAHOBIICHUIO, U (MJIHM) PAa3BUTHIO, U (WIIH) (POPMHUPOBAHUIO COIIATHFHBIX HABBIKOB:

34.1.1. HaBBIKOB JIMYHOU THTHEHBI,
yxoza 3a coboii, caMmoo0CITy)KUBaHHSA

VYenyra npegycmaTpuBaeT:

OLIEHKY YPOBHSI pa3BUTHSI HABBIKOB
JIMIHON TUTHEHBI M YX0/1a 33 CO0O0I;

pa3paboTKy WHIUBHIYAILHOTO IIaHA
10 BOCCTaHOBJIEHHIO ((pOpMHUPOBAHHMIO),
Pa3BUTHIO, TIOAJEPKAHHIO B chepe
THT'HEHBI, yX0/a 32 CO00H;

HH(OPMHUPOBAHHUE TIOTYYaTENs YCIYTH
00 0coOeHHOCTSIX yCITyrH (0 COIepKaHNH,

Ycmyra npeiocTaBisieTcst B COOTBETCTBUH
C YTBEPXIEHHBIM Irpa) KoM MPOBEACHNUS 3aHITHH.
3aHATHS TOJDKHBI TPOBOIUTH CHICIIHATHCTHI
B 00J1aCTH CONMATBHON PabOTHI, TIEIar OTHKH,
NICUXOJIOTUY U MHBIE CHELIMATHNCTBI, BIAACIONIIE
HaBBIKAMH MEJarOrn4ecKoil JesTeIbHOCTH,
TEXHOJIOTHSIMU COLIMANIBHOM peadniInTanu,
abWIMTaIK MHBAJIN/IOB C PA3INYHBIMU THIIAMH
HapyUIeHUH.



34.1.2. OGBITOBBIX HABBIKOB, HABBIKOB
[10JI30BaHMsI OBITOBOM TEXHUKOM

ee 1enH, rpaduke IpoBeAcHHS U UX popme
(TpymmoBasi, HHIUBUIyaabHas),
TIPOIOJIKUTEILHOCTH);

MpOBeIeHUE pa3HOOOpa3HbIX 10 (popme
U COJIEPKAHUIO O0YUAIOIINX 3aHITHI
10 BOCCTaHOBJIEHHIO ((popMHUpOBaHHIO,
Pa3BHUTHIO) HABBIKOB 110 YXOJy 3a COOOH,
JIMYHOM rurueHe (B TOM yucie B popme
Oecelbl, TPEHHUHT'a, IEMOHCTPALINH,
KOHCYJIbTAlNH, JIJIOBOW UIPHI),
C MCHOJIb30BAHUEM aCCUCTUBHBIX
ycrpotictB u TexHojyoruit, TCCP;

KOHCYJIbTUPOBAHUE MOTy4aTess yCIyT
0 BOIIPOCAM aaNTaI|H )KUJIOTO
MOMEIIEHHUS 1 OPTaHU3aIMK ObITA C IIENbI0
YMEHbBILICHHUS 3aBUCUMOCTH
OT IIOCTOPOHHEH ITOMOIIH, 00EeCIIeYeHUS
Oe3omacHoOCTH U KOM(pOPTa;

OLICHKY OCBOCHHBIX HaBBIKOB.

VYcnyra npenycMarpuBaeT:

OLICHKY YPOBHSI pa3BUTHS OBITOBBIX
HaBBIKOB, HABBIKOB IT0JIb30BaHMs OBITOBOM
TEXHUKOM;

pa3paboTKy HHANBHIYAIBHOTO IUTaHA
IT0 BOCCTAHOBJICHHIO, ()OPMHUPOBAHUIO,
Pa3BUTHIO (IO IEPIKAHIIO) TAKIX
HaBBIKOB;

OTIpeJIeNIeHNE B TPYIITY C YIETOM
WHAWBHIYANbHBIX 0COOCHHOCTEH (IIpH
HEO0OXOIUMOCTH);

nH(OPMHUPOBAHKE TTOIYJATENs YCIYTH
0 COJepP)KAaHHUU 3aHATHH, UX EeIH, rpaduKe

Jlst mpoBeieHus 3aHATHH TOJDKHBI OBITH
CO3/aHbI CIIeHaIbHbIE YCIoBHS (000pYI0BaH
KaOWHET, YTOJIKH), pa3paboTaHbl TUTaHbI
TIPOBEJICHUS 3aHATHH.

[Nomenienne, HCOIB3yeMOE IJIS TIPOBEACHHUS
3aHITHIH, JODKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOPMaM U OBITh MO BO3MOXKHOCTH
aIalITHPOBAHO K OCOOBIM MOTPEOHOCTIM
MOJIydaTens yCIyTH.

IIpu npoBeaeHNY 3aHATUI TOTKHBI
YUUTHIBATHCS MHAUBUAYAIBHBIC 0COOCHHOCTH,
MOTPeOHOCTH, CIOCOOHOCTH MOTydaTesst YCIyTH
K OCBOEHHIO HABBIKOB CaMOOOCITY>KHBAHHS.

CocTaB 1 YUCICHHOCTD TPYIIIT JOJDKHEI
COOTBETCTBOBATH YCTAHOBICHHBIM HOPMaM, B TOM
YHCcJie YIUTHIBATh YPOBEHD Pa3BUTHS HABBHIKOB
0 CaMOO0OCITY)KUBAHUIO, ICUXO0IMOIIMOHATBHOEC
COCTOSIHUE MOJTy4YaTeNs YCIIyTH, CIOCOOHOCTh
Y TOTOBHOCTh 00Y4aThCs B KOJUICKTHBE.

VYenyra MOXeT 0Ka3bIBaThCs
B MHAMBUYaJIbHOU opMe (IO JKEeJIaHHI0
MOJTy4YaTelNs YCIIyTH).

[Ipu mpenocTaBIeHAN YCIAYTH JOIDKHBI
HCTIOJIb30BaTHCS COBPEMEHHBIC METOTUKHI
o0y4eHws, IpeTHA3HAUCHHBIC
JUTSL COOTBETCTBYIOIINX KAaTETOPHH MOITydaTeeit
YCIYT, aAalTHPOBAHHBIA BCIOMOTATESIIBHBIH
Matepuai, Heooxoaumeie TCCP, accuctuBHBIC
YCTPOUCTBA M TEXHOJIOTUU.

Hcnonb3yeMble cpecTBa 0OMIEHHS TOJKHBI
COOTBETCTBOBATHh UHIUBUAYATHHBIM
HOTPEOHOCTSIM MOJTydaTesst yCIyT.

MHBeHTaphb, UCIIOJIB3YEMBII BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHISIM
0e30MacHOCTH.

HNudopmanus, npenocrapiseMas B IpoIecce
00y4eHHs1, TOJDKHA OBITH JO3UPOBAHHOM,
JOCTYITHOU, M37IAaTaThCsI IIOHATHBIM, SICHBIM
SI3BIKOM M UMETH TPAKTHYECKYIO HAIPABICHHOCTb.

PesynbTaTel HAOMIOAEHUS 32 JTMHAMUKON
Pa3BUTHS HABBIKOB Yy MOJyYaTeNsl YCIYTH JOJKHBI
(UKCHPOBATHCS B MUCbMEHHOH (IIeYaTHOM,
3JIEKTPOHHOM) hopme.

OxkazaHue ycJIyTd JOHKHO CIIOCOOCTBOBATh
(hOPMHUPOBAHHUIO U PA3BUTHIO HABHIKOB
0 CaMOOOCTY)KHBaHUIO H 00ECTICUUTh
MTOBBIIICHUE CAMOCTOSTEIIFHOCTH MTOTydaTems
YCIYTH B TOBCETHEBHO KU3HH, YMEHBIIIUTH
3aBHCHUMOCTH OT IIOCTOPOHHEH TTOMOIITH.

VYeayra npeaocTaBisieTcss B COOTBETCTBUU
C YTBEPXKIICHHBIM rpayUKOM MPOBEACHUS 3aHITUH.

3aHATHS TOJDKHBI TPOBOAUTD CIIELUAIHUCTHI
B 00JIaCTH COIMATBHON PabOTHI, IEIarOTHKH,
TICUXOJIOTUH ¥ UHBIE CTICIIUANCTHI, BIIAJCIOIIHE
HaBBIKaMU TIeIarOTUIECKON JAeSITeNbHOCTH,
TEXHOJIOTHSIMH COITMABHON peadrInTaIu,
a0WIIMTAIIY MHBAJTUIOB C PA3IMYHBIMUA TUTIAMH
HapyUIeHUM.

Jlst mpoBeieHus 3aHATUH TOJDKHBI OBITH
CO3JIaHBI CIIeNHANIEHBIC YCIOBUS (000pyI0BaH
KaOWHeT, yueOHast KyXHsl, KBapTHpa),
pa3paboTaHbI IIAHEI POBECHAS 3aHATHA.



34.1.3. KOMMYHUKaTHBHBIX HABBIKOB,
HaBBIKOB COIMAJILHOTO
B3aUMOJEHCTBUS

MpoBeIeHUs U X opMme (TpyrIoBas,
WHIUBHYaJIbHAS), TPOJODKUTEIbHOCTH
U APYTUX 0COOCHHOCTSX;

MpOBeIeHUE pa3HOOOpa3HbIX 10 (popme
U COJIEPKAHUIO O0YUAIOIINX 3aHITHI
10 BOCCTaHOBJICHHIO, (JOPMHUPOBAHHUIO,
Pa3BUTHUIO OBITOBBIX HABBIKOB (00y4YEHUIO
yOOopKe NOMeNIeHus, CTUPKE, TIa)KEHHIO,
MIPUTOTOBJICHUIO MMUILU, MOMKE MOCYIBI),
HaBBIKOB TOJIb30BaHUS OBITOBON
TEXHHUKOH, a TaKXXe 10 00y4eHUI0 Mepam
MPOTHUBOIIOXKAPHOH 0E30MaCHOCTH, B TOM
ypcire ¢ ucnons3oBannem TCCP,
ACCUCTHBHBIX YCTPOMICTB U TEXHOJIOTUH,
OBITOBBIX IPHOOPOB U TEXHUKHI
C aJJanTHBHBIMHU (DYHKIUSIMH;

KOHCYJIbTUPOBAaHUE TOIydaTes yCIyr
10 BOIIPOCaM aJanTaliH )KUIOTO
MIOMEILEHHUS U OpPTraHu3aluy ObITa C 1IENbI0
YMEHBUICHUS 3aBUCUMOCTHU
OT MOCTOPOHHEN TOMOIIH, 00eCTIeUeHHSI
6e3omacHOCTH ¥ KOM(OpTa;

OLIEHKY OCBOCHHBIX HABBIKOB.

VYenyra npegycmaTpuBaeT:

OLIEHKY YPOBHSI pa3BUTHUS
KOMMYHUKATHUBHBIX HABBIKOB;

pa3paboTKy HHAMBUIYAIBHOTO IIaHA
10 BOCCTaHOBJICHHIO, (JOPMHUPOBAHHIO,
Pa3BUTHIO TAKUX HABBIKOB,

UH()OPMHUPOBAHKE TTOTYIATEINS YCIYTH
00 0COOEHHOCTSIX 3aHATHI (B TOM YHCIIe
COJIEp)KaHNH, UX LIEJH, rpaduKe
npoBeJieHus 1 ux (opme (TpymmoBas,
WHJIUBH/yaJIbHAS), IPOJIOIDKUTEILHOCTH);

OIIpe/IeIIeH e TOTyYaTelis yCIyru
B IPyMIly ¢ y4€TOM MHIWBHUIYaJIbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHUS
KOMMYHHUKATHBHBIX HaBBIKOB (IIpH
HEO0OXOIUMOCTH);

MpOBeIeHUe pa3HOOOpa3HbIX 10 popme
U COJIepKaHUIO0 00YJAIOINX 3aHITHI
110 (POPMUPOBAHUIO, BOCCTAHOBIICHHIO,
Pa3BUTHIO HAaBBIKOB OOIIEHUS (B TOM

INomemienne, UCcoaB3yeMOE ISl TPOBEICHUS
3aHSTHH, JOJKHO COOTBETCTBOBATH
YCTaHOBIICHHBIM HOPMaM H OBITH aaliTHPOBAHO
K 0COOBIM IMOTPEOHOCTSM TTOTyJaTENsl YCIIYTH.

IIpu npoBeneHnr 3aHATUN TOIKHBL
YUUTBHIBATbCS MHIUBHUAYaJIbHbIE OCOOCHHOCTH,
MOTPEOHOCTH, CITIOCOOHOCTH TOJTy4aTelisl YCIyTrH
K OCBOEHHIO OBITOBBIX HaBHIKOB.

CocTaB 1 YHUCICHHOCTb IPYMIT AOJIKHBI
COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpMaM,
YUHUTBIBATh, B TOM YHCIIC YPOBEHb Pa3BUTHS
OBITOBBIX HABBIKOB, ICHXO3MOLHOHAILHOE
COCTOSIHUE MOTYy4aTeIsl yCIyTH, CHIOCOOHOCTD
1 TOTOBHOCTH 00Y9aThCs B KOJUICKTHBE.

VYeayra MOXKET OKa3bIBaThCS
B MHAWBUAYAIEHOU (hopMe (C yaeToM
WHIMBHUYaIbHBIX OCOOCHHOCTEH MOJTyqaTess
YCIyTH).

IIpu mpenocTaBIeHUH YCIYTH JOIKHBI
HCIIOJIB30BaThCS COBPEMEHHBIE METOAUKH
00y4eHHs, IPeTHA3HAYCHHBIC
JUIsl COOTBETCTBYIOLIMX KaTeropuil nony4yarenci
YCIIYT, aJanTHPOBAHHBIA BCIIOMOTATEIbHBIN
Matepuai, Heooxoaumeie TCCP, accuctuBHBIC
YCTPOWCTBA M TEXHOJIOTHH.

Hcnone3yemsle cpencTBa 00IEHHS TOIDKHBI
COOTBETCTBOBAaTh MHINBHUAYaIbHBIM
MOTPEOHOCTSIM HOTyYaTes yCIyT.

MHBeHTapb, UCIIOJIB3YEMBII BO BpEMS 3aHATUH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSAM
0e301acHOCTH.

Wudopmanus, npegocrapisiemMas B Mporecce
00y4eHHUs, 10JDKHA OBITh J03MPOBaHHOM,
JOCTYITHOM, N371araThCsl MOHSATHBIM, ICHBIM
SI3BIKOM M UIMETh IIPAKTHYECKYIO HalPaBJICHHOCTb.

PesynbraTel HaOIIOAEHNS 32 AMHAMUKON
Pa3BUTHS HABBIKOB y MOJTyYaTeNs YCIYTH JOJIKHBI
(UKCHpOBATHCS B MUCbMEHHOH (IIeYaTHOH,
AIEKTPOHHOH) hopMe.

OxkazaHue yCJIyT JOJDKHO CIIOCOOCTBOBAThH
(hOPMHUPOBAHHUIO M PA3BUTHIO OBITOBBIX HABBIKOB,
B TOM YHCJI€ B IOMAIIHUX YCJIOBUAX.

VYciyra npenocTaBiIsieTcsl B COOTBETCTBUU
C YTBEPI)K/ICHHBIM TPa()UKOM TIPOBE/ICHHS 3aHSTHIA.

VYeyra 1oykHa NPeaoCTaBisThCs
CHELHAINCTaMH B 00JIACTH COLMANBHOM PabOTHI,
NneJaaroruku, rnCUuxoJIOruu U HUHbIMHU
CIICMaJIuCcTaMu, BJIaACHOIIUMHU HaBbIKaMU
TIeIarOTHYECKOM IeATeIbHOCTH, TEXHOJIOTHAMHI
COIMAIbHON peaduIuTauy, aONINTalUN
WHBAJIHU/IOB C PA3JIMYHBIMU TUIIAMH HapyLIEHHUH.

Jnst mpoBeieHnst 3aHATHH JTOJDKHBI OBITH
CO3/IaHBI CIIeIMaIbHbIE YCI0BUS (000pyI0BaH
KaOWHET, YTOJIOK), pa3paboTaHbl IIaHbI
TIPOBEJICHUS 3aHATHH.

IIpu npoBeneHnU 3aHATUN TOIKHBL
ncnonp3oBathes (mpu HEobxoammoctn) TCCP,
ACCHCTHUBHBIC yCTpOﬁCTBa 1 TCXHOJIOTHH, CPEACTBA
aHBTepHaTI/IBHOI\/’I KOMMYHUKaAIINU
Jutst opMHUPOBaHMsI, BOCCTAHOBIICHHUS, PA3BUTHS,
T0J1/IepKaHusi KOMMYHHUKATHBHBIX HaBBIKOB,;

[Tomemienus, ucnonab3yeMsle AJ1s IPOBEICHUS



34.1.4. HaBBIKOB CaMOCTOSATEIEHOTO
pokuBaHus (00ydeHHE paBUIaM
TIOBE/ICHUS B TPAHCIIOPTE, HA YIIHIIE,
B MarasuHe U IpyTuX OOIeCTBEHHBIX
MecTax, 0OpaIIeHHIo C ICHbIaMu

H JIpyroe)

YHCIIE YCTaHOBJICHHE KOHTAKTOB,
coOJTI0/IeHIEe KOMMYHHKATHBHOTO
MOBE/ICHHSI, HABBIKOB MPEAYIPEKACHHS
1 pa3penieHus KOH()IUKTOB);

OLICHKY OCBOCHHBIX
KOMMYHHUKATHBHBIX HABBIKOB.

VYenyra npegycmaTpuBaeT:

OLIEHKY YPOBHS Pa3BUTHUSI HABBIKOB
CaMOCTOSITENILHOTO MPOKUBAHUS;

pa3paboTKy riaHa
[0 BOCCTAHOBJIEHHIO, (JOPMHUPOBAHHIO,
Pa3BUTHUIO TAKKX HABBIKOB;

UH()OPMHUPOBAHKE MTOTYIATEINS YCIYTH
00 0CcOOEHHOCTSIX 3aHsTHil (B TOM 4HCIe
COJICpIKaHNH, UX LIEJH, rpaduKe
npoBeJeHus 1 ux Gopme (rpymmosas,
HWHAWBHIYaNbHAas), IPOJOJKUTEIBHOCTH);

OIIpe/ieIIeH e TIoTyYaTelisl YCIyrH
B IPYIILY ¢ y4€TOM MHIUBHUIYaJIbHBIX
0COOEHHOCTEM, YPOBHS Pa3BUTHSI HABHIKOB
CaMOCTOSITENILHOTO MPOXKKUBaHUS (IpH
HEO0OXOIUMOCTH);

3aHATHUH, JOJDKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOpMaM, OBITh aganTHPOBAHEI
K 0COOBIM IMOTPEOHOCTSM TTOTyJaTENsI YCIIYTH.

[Ipu oKxa3aHUM YCIYTH AOJDKHBI YIUTHIBATHCS
WHAWBHIYATbHBIE 0COOEHHOCTH, IOTPEOHOCTH
TIOJTy4aTeNst yCIyTH, CIOCOOHOCTH K OCBOSHHIO
KOMMYHHUKAaTHBHBIX HaBBIKOB.

VYcmyra MOKeT OKa3bIBaThCs B hopme
WHIUBHUYaJIbHOM U (WJIN) TPYIIIOBOM paboTHI.

CocTaB M YHCIEHHOCTb TPYII 00Y4aIOIIUXCs
JIOJDKHBI COOTBETCTBOBATh YCTAHOBIICHHBIM
HOpMaM.

[Ipu mpenocTaBIeHAN YCIYTH JODKHBI
HCTIOJIB30BaTHCS COBPEMEHHBIE METOIUKH (B TOM
YHCJIe HTPOBBIC TEXHOJOTHH, TPEHIHTH, POJICBEIC
WTPBI, TPYIIOBBIE AUCKYCCHH), 00eCTIeUNBAIOIINE
OCBOEHHE HAaBHIKOB OOIIEHUS U B3aMMOJICHCTBHS,
U aJanTHPOBaHHBIN BCIIOMOTATENILHBII MaTepuall.

Hcnons3yemble cpencTBa 0OIIEHHS TOIDKHBI
COOTBETCTBOBATH MHANBHUAYaJIbHBIM
HOTPEOHOCTSM IOJTy4aTelist yCIIyT.

Wudopmanus, npegocrapisiemMas B porecce
o0y4eHus1, TOJDKHA OBITH JO3UPOBAaHHOM,
JOCTYITHOU, H3TIAaTaThCsI IIOHATHBIM, SICHBIM
SI3BIKOM M UMETh IPAKTHYECKYIO HAIIPABICHHOCTb.

PesynbraTel HaOMOOCHNS 38 AMHAMUKON
Pa3BUTHS] KOMMYHUKATHBHBIX HABBIKOB JTOJKHBI
(UKCUPOBATHCS B MHCEMEHHOM (TIEUaTHOMH,
3JIEKTPOHHOK) hopme.

OkxazaHue ycayru T0JDKHO CriocoOCTBOBATh
(OPMUPOBAHUIO U PA3BUTHUIO Y MOIyYaTeIs
YCJIYIrd KOMMYHUKATUBHBIX HaBBIKOB,
MTOBLIIIEHHIO CITOCOOHOCTH K OOIIEHHIO,
B3aMMOJICHCTBHIO, aIaITHPOBAHHOCTH
B oOmiecTse.

Ycnyra npenocTaBisieTcsi B COOTBETCTBUH
C YTBEpXKICHHBIM rpadUKOM MPOBEACHUS 3aHITHH.

VYcyra momkHa IpegoCTaBIsATHCS
CICIHANICTAMH B OOJIACTH COLUANBEHONW PadOTHI,
MIeTarOT VKK, TICHXOJIOTHH U HHBIMH
CICIHANHCTAMH, BIAICIOIUMH HABBIKAMHU
MeIarOTMYECKON IEATSIBHOCTH, TEXHOJIOTHSAMHU
COIMAJIbHON peaduinuTanuy, abuIuTanuu
WHBAJINUJIOB C Pa3JU4YHBIMU TUIIAMU HAPYILICHUM.

Jlig mperocTaBiIeHNs yCIyTH JOJDKHBI OBITH
CO3/IaHbI ClIEIHaJIbHBIE YCIOBUS (B TOM YHCIIE
000py10BaH KaOMHET, YTOJIOK [0 U3Y4YEHHIO
MpaBuJI JOPOKHOTO JABUKCHUA, y‘-Ie6HI)Ie KyXHA,
KBapTHpa), pa3paboTaHbI IUIAHBI IIPOBEICHUS
3aHITHH.

[Tomemienns, ncronb3yemble IS IIPOBEICHUS

MPpOBCACHUC pa3H006pa3Hbe 1o (bOpMe 321H$ITI/II71, JOJI2KHBI COOTBETCTBOBATH

U COJIepKaHHUIO 00YYAIOIINX 3aHATHH,

B TOM uucie B popme Oecen, TPEHUHTOB,
POJIEBBIX UTP, IEMOHCTPAINH, SKCKYPCHIA)
o opMUPOBAHHIO, BOCCTAHOBIICHHIO,
Pa3BUTHIO HABBIKOB CAMOCTOSTETEHOTO
MIPOXKMBaHUS (BKIIIO4ast 00ydeHre
IIpaBHIIAM JOPOKHOTO JBIKEHHUS,
TI0JIb30BaHUIO OOIIECTBEHHBIM
TPaHCHOPTOM, IIPAaBUIAM HOBEJEHUS

HAa YJIHIE, B TPAaHCIIOPTE, B alTeKe,

YCTaHOBJIEHHBIM CAaHUTAPHO-TUTHUEHUYECKUM
HOpMaM, OBITh aIalITUPOBAHBI K 0COOBIM
MOTPEOHOCTSM TONy4YaTelIsl YCIIYTH.

ITpu okazaHUM YCIIYTH JOJIKHBI YUUTHIBATHCS
WHIUBUAYATbHBIE 0COOCHHOCTH, TOTPEOHOCTH,
CIOCOOHOCTH MOTyYaTelsl yCIyrd K OCBOCHUIO
HaBBIKOB CAaMOCTOSITEILHOTO MPOKUBAHHUS,
COCTOSIHUE 310POBbsI.

CocTaB ¥ YHUCICHHOCTb TPYIIT 00yJIarOIUXCS
JIOJIKHBI COOTBETCTBOBATh YCTAHOBJIECHHBIM



34.2. o6yueHIe KOMIIBIOTEPHOI
IPaMOTHOCTH, B TOM UYHUCIIE

10 OCBOGHHIO COIMAIBHBIX CEeTeH,
OCYIIECTBIICHHIO TIaTeXeH

B UnTepHere

MarasuHe W IPYrux oOIMIeCTBEHHBIX
MecTax, 00palleHuIo ¢ ICHbraMu), B TOM
ypucire ¢ ucronns3oBannem TCCP,
ACCHCTHUBHBIX YCTPONCTB U TEXHOJIOTHI;
KOHCYJIbTUPOBAHHE TOTYJaTeNs yCIyT
IO BOTIPOCaM aJlalTallii U OPTaHU3aIiU
OnITa, ucrnonb3oBanuio TCCP,
ACCHCTHBHBIX YCTPOICTB U TEXHOJIOTHUH,
C IETbI0 YMEHBIIICHHS 3aBUCUMOCTH
OT MOCTOPOHHEH MOMOIIHU, CO3JaHUS
YCIIOBHH JIJIS1 CAMOCTOSITEIILHOTO
MIpOKUBaHUs, oOecrieueHust 0e30MacHOCTH
u xomdopra;
OIIEHKY OCBOCHHBIX HAaBHIKOB.

VYenyra npegycmaTpuBaeT:

U3y4eHHe NoTpeOHOCTEeH
1 BO3MOXHOCTEH HOJTydyaTess yciryr
TI0 MICTIOJIb30BaHMIO KOMIIBIOTEPA, B TOM
YHCIIE CIIEIMAIBHBIX TIPOTPaMM,
MIPUJIOKCHUH B TII00aIBHOM
KOMITbIOTEpHOU ceTu UHTepHeT,
TIOJIb30BaHNI0 MOOMIIBHBIM Tele(hOHOM,
OLIEHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOIINX HABBIKOB;

pa3paboTKy MiaHa Mo 00y4eHuIo
KOMITBIOTEPHOM TPaMOTHOCTH (IIpU
HE0OX0IUMOCTH);

UH(OPMHUPOBAHKE MOIYYATENS YCIYTH
00 0COOEHHOCTAX 3aHATHH (B TOM YHCIIC
COJIEp)KaHNH, UX LIEJH, rpaduKe
npoBeJieHus 1 ux (Gopme (TpymmoBasi,
WHJIUBH/yaJIbHAS), IPOJIODKUTEILHOCTH);

OIIpeIeIIeHHE TIOJTydaTelisl yCIIyT
B IPYIIIY C Y4€TOM WHINBHUIYalIbHBIX
0COOEHHOCTEH, YPOBHS KOMITBIOTEPHON
IPaMOTHOCTH, HABBIKOB TIOJIb30BAaHUS
MOOWIIBHBIM TeJIe(POHOM;

TPOBEJICHUE 3aHATUH
(B MHAMBHIYaTbHON 1 (MIIH) TPYIIIIOBOI
(opme) 1o 0OCBOCHHIO HABBIKOB
KOMITBIOTEPHOH TPaAMOTHOCTH (B TOM
YHCIIE TI0JIb30BaHNE KOMIBIOTEPHON

HOpMaM, yYUTBIBATb YPOBEHb OCBOCHHBIX
HABBIKOB CAMOCTOSITEJIbHOTO NPOKUBAHNS,
CIOCOOHOCTH ¥ TOTOBHOCTh 00Yy9aThCst

B KOJIJIEKTHBE.

VYeayra MOXKET OKa3bIBaThCS
B MHJHMBUAYaIbHOH (hopMe (I10 KeTaHHIo
MOJTy4yaTens yCIyTH).

IIpu npoBeaeHNY 3aHATUI TOTKHBI
HCIIO0JIb30BaThCSI COBPEMEHHbBIE METOJUKH,
UTPOBBIE TEXHOJOTUH, TPEHUHTH, IKCKYPCHH,
JEMOHCTPALlMU U aAaNTUPOBaHHBIN
BCIOMOTaTENbHBIM MaTepral, HEOOXOANMBIE
TCCP, accucTuBHBIEC YCTPOICTBA 1 TEXHOJIOTHH.

Hcnions3yemble cpencTBa OOIIEHHS TODKHBI
COOTBETCTBOBATh MHIUBHUIYaIbHBIM
MOTPEOHOCTSIM HOTyYaTeNs yCIyT.

MHBeHTaphb, UCIIOJIB3YEMBI BO BpEMs 3aHATHUH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSAM
0€3011aCHOCTH U YUHUTHIBATh COCTOSIHUE 3[JOPOBbBS
U UHBIe 0COOEHHOCTH MOJTy4yaTessl yCIIyTH.

Wudopmanus, npegocrapisiemMas B Mporecce
00y4eHUs, 10JDKHA OBITh J103MPOBaHHOM,
JOCTYIHOM, MU311araThCsl MOHATHBIM, SICHBIM
SI3IKOM M UMETh IPAKTUYECKYI0 HAIIPABICHHOCTb.

PesynbraThl HaOMIOACHNS 32 AMHAMUKON
Pa3BUTHSI HABBIKOB CAMOCTOSTEILHOTO
TIPOKUBAHUS JJOJDKHBI (PUKCHPOBATHCS
B MMICBMEHHOH (IIe9aTHOM, SIEKTPOHHON) popme.

OxazaHue ycIyru TOJDKHO CriocoOCTBOBATh
BOCCTAaHOBJICHHIO, (JOPMHUPOBAHHIO U PA3BUTHUIO
y ToJTy4yaTesisl yCIIyTH HaBBIKOB CAMOCTOSTEIBHOTO
Y HE3aBHCUMOTO MPOYKMBAHU B OOILECTBE,
CIIOCOOCTBOBATH €T0 COLMAIN3AIMH, TOBBIIICHUIO
aJalTHPOBAHHOCTH.

VYciyra npenocTaBiIsieTcsl B COOTBETCTBUU
C YTBEPI)K/ICHHBIM TPa()MKOM TIPOBE/ICHHS 3aHATHIA
WJIN TIO 3alpOoCy MOJIydaTess yCIyrd npu
HE00XOIUMOCTH Pa30BOro (KPaTKOCPOTHOTO)
00y4YeHHSI.

3aHATHA 10 00YUYEHUIO MOJIb30BAHHIO
KOMITBIOTEPHOU TEXHUKOH JOJDKHBI IIPOBOJIUTH
CIIEIMAJINCTHI, BIIAACIONINE KOMITBIOTEPHOI
IPaMOTHOCTBIO U HaBBIKAMH MEIarOrHYecKoi
JIeSTeIbHOCTH, UMEIOIINE OTIBIT HOJIb30BAHUS
CIeHaJIbHBIMU YCTPOMCTBAMHU M IPOrpaMMaMH
JUISL JIFOZIeH ¢ pa3iMuHbIMK THIIAMH HApYIIESHHUH.

s mpenocTaBneHus yciayru B LIEHTpe
peabunuTanuy, abMINTAIUU T0JDKHBI OBITh
CO3/IaHBI CIICIHAIbHBIC YCIOBUS (HAIHIHe
TIePCOHAIILHBIX KOMITBIOTEPOB, JIOCTYI
K T7100a1bHON KOMIIBIOTEpHOH cet MHTepHeT,
000py10BaH KaOHHET (YroJoK) HH(GOPMAIIHOHHBIX
TEXHOJIOTHT), 00ecTieueHbl YCIOBUS MO UX
0e30macHON HKCIUTyaTaIiH, pa3paboTaHbl TUTAHBI
NIPOBEJICHUS 3aHATUH.

[TomemieHns, NCIOTB3yEeMBbIE IS TPOBEICHHS
3aHSTHH, TOJKHBI COOTBETCTBOBATh
YCTaHOBIICHHBIM HOPMaM, OBbITh a1alTHPOBAHBI
JUISL KCTIOJIb30BAHUSI JIFOJIBMH C Pa3INuHBIMU
THIIAMH HapyIICHHUH.

ObopyznoBaHue, UCIOIb3YEMOE BO BpeMs
00y4eHHUs, I0JDKHO OBITh HCTIPaBHO,



34.3. mpoBeneHNe
poQOpUEHTALIMOHHBIX MEPOTIPHUSTHIA,
KOHCYJBTHPOBAHHE 10 BOTIPOCAM
MOJIy4eHUs TPO(HEeCCHOHATLHOTO
00Opa3oBaHus U (WITH)
TPYJOYCTPONCTBA

TEXHHUKOM, OCBOCHHE COLMATBLHBIX CETEH,
HCTIOIb30BaHUE CIEIIHATIBHBIX
MPUJIOKEHHUM, OCYIIIECTBICHHUE TUIaTeKEN
Yyepes TI00aIbHyI0 KOMITBIOTEPHYIO CETh
WuTepHeT), moIb30BaHAs MOOMIHEHBIM
Tese)OHOM;

OLICHKY TUHAMHKH Pa3BUTHS
COOTBETCTBYIOLIUX HABBIKOB.

VYenyra npegycmaTpuBaeT:
MpOBEACHUE TUATHOCTUKHU
I10 BBISIBJICHUIO CKJIOHHOCTEH
U CTIOCOOHOCTEH K TIpodecCHOHATBHON
JCATCIBHOCTH, prl[OBOﬁ 3aHSATOCTH
B OTHOIICHNH OTPEJICIICHHBIX BU/IOB
TPYIOBOH JesATeNbHOCTH, podeccui;
o0CyXieHHEe Pe3yIbTaTOB
JMarHOCTHYECKOTO 00CIIeJOBAHHUS;
COCTaBJICHHE PEKOMEH AN
10 IPHOPUTETHBIM IPOdeCcCHsiIM U BUIaM
npodeccnoHaTBLHOM AeATENBHOCTH,
TPYAOBOM 3aHATOCTH;
npodeccroHanbHOe HHPOPMHUPOBAHHE,
KOHCYJIbTUPOBaHUE, IIPOCBELICHUE
MOJTy4YaTesIst yCIYTH C y4eTOM

COOTBETCTBOBATh TPEOOBAHUAM OE30ITACHOCTH

1 IpyTUM yCTaHOBIICHHBIM TPEOOBaHMAM, a TAKXKE
OBITH TIPUCITOCOOJICHO K MHAWBH Y TbHBIM
MOTPEOHOCTSM TIONTydaTels YCIyTH (Hampumep,

C HapyUICHUSIMU 3PEHHS, CIyXa, B TOM YHCIIe
ITyTeM U3MEHEHHsI HACTPOEK YCTPOHCTBA,
YCTaHOBKH CHELHUAIbHBIX TPOTrpaMM (IIpH UX
HaJTUYHH).

[Ipu oka3aHuM yCIYTH TOJDKHBI YUUTHIBATHCS
HMHIUBHyalbHbIE 0COOCHHOCTH, TOTPEOHOCTH
TIOJTy4YaTeNsl yCIIyTH, yPOBEHb OCBOSHHBIX
HaBBIKOB B 00JIaCTH KOMITBIOTEPHOH IT'PAMOTHOCTH.

CocTaB 1 YUCIEHHOCTb TPYIIT 00YJIarOITHUXCS
JOJDKHBI COOTBETCTBOBATh yCTAHOBICHHBIM
HOpMaM.

VYemyra (1o KeTaHuIo MOIydaTess YCIyTH)
MOJKET OKa3bIBaThCsl B MHANBUIyaIbHOU Gopme
C HCIIOJIb30BaHHEM JINYHOTO MOOHIIBHOTO
TenedoHa, MIaHIIeTa 1 HHOM KOMITBIOTEPHOM
TCXHUKHU, B TOM YUCJIC HETIOCPEACTBECHHO B KHUJIOM
HOMELICHUH NOJTyYaTens yCIyTrH.

IIpu npenocraBiaeHUU yCIyTH JOJDKHBL
HCTIONIB30BATHCSI COBPEMEHHBIC METOANKHI
00y4eHUs, IpeTHa3HAYCHHbIC
JUISL COOTBETCTBYIOIIMX KaTETOPHH TTOITydaTeei
YCIYT, aJanTHPOBAHHBIA BCIIOMOTATEIbHBIN
Marepuail.

CpencrBa 00IIEHNS TOJDKHBI COOTBETCTBOBATh
WHAUBUIYAIbHBIM 0COOCHHOCTSIM
Y MTOTPEOHOCTSIM OJTy4YaTes YCIIyTH.

Wudopmanus, npegocrapisiemMas B porecce
00y4eHs, 10JDKHA OBITh J103MPOBaHHOM,
[[OCTyHHOﬁ, ns3jaratbCAa IOHATHBIM, ICHBIM
SI3BIKOM M IMETh IIPAKTHUYECKYIO HalPaBICHHOCTb.

PesynbraTel HaOIIOEHNS 32 AMHAMUKON
Pa3BUTHUS HaBBIKOB KOMITBIOTEPHOM TPAMOTHOCTH
JOJDKHBI (PUKCHPOBATHCS B TUCEMEHHOMN
(TeyaTHOM, 3EKTPOHHOM) GopMme.

Oxa3aHue yciIyru I0JDKHO 00eCIednTh
OCBOGHHE TI0JIy4aTesieM YCIyTd COBPEMEHHBIX
UH(POPMAITUOHHBIX TEXHOJOTHH, TIO3BOJISFOLIIX
pacliipuTb KOMMYHUKATUBHOEC IMTPOCTPAHCTBO
" CETh COIIMAJIbHBIX KOHTAKTOB.

Yenmyra npenocTaBisieTcs o 3anpocy
HOJIy4aTess YCIyTH ¢ Y4€TOM YTBEPIKIEHHOTO
wiana (rpaguka) mpoGpoprueHTalMOHHON paboThI.

VYenyra 10/KHA OKa3bIBATHCS CHENUATCTAMU
B 00J1aCTH NICHXOJIOTHH, MEJarOTuKH, a TAKXkKe
CIEHAINCTaMH LIEHTPOB MPOQOPHUECHTAIINH,
CITyOBI 3aHATOCTH, YUPEKAESHUI 00pa3oBaHusI.

JInmo, oka3bIBaIOLIEe YCIIYTY, TOJDKHO
pacrionarats HHpOpManuei o mpodeccusx,
PEKOMEHIOBaHHBIX IS JIMILL C Pa3IIMYHBIMA
THUIIAMH HapyIICHUH, 00pa30BaTeIbHBIX
nmporpamMmax noAroToBKH, IMEPEIOATOTOBKH,
Hanbosee BOCTpeOOBaHHBIX MPOQEcCHsIX Ha PHIHKE
TpyZa.

Jlist oxa3aHus yCIIyTH JOJKHBI OBITh CO3TaHbI
COOTBETCTBYIOIINE MaTEPHUAIbHO-TEXHUUECKHE

CKJIOHHOCTEH ¥ BO3MOXKHOCTEH K TPY/IOBOH yCII0BHS (B TOM YHCIIe HaJIMYMe KaOWHeTa, yroyika

JESITeIbHOCTH;
TIOMOIIb B BBIOOpE YUPEKICHUS

npoQopueHTalnH, CTEH/I0B, HHPOPMAITHOHHBIX
MaTepHalioB 0 Npodeccusx, yIpexIeHUAX



npodeccnoHaATLHOTO 00pa30BaHUs, HHOU
(hopMbI PO eCcCHOHANBHON TTOITOTOBKH
(c y4eToM CKJIOHHOCTEH, CTIOCOOHOCTEH,
COCTOSTHHSI 3/I0POBBSI, [TOXKETAHUH
MTOTy4aTessl YCIIyTH);

O3HAaKOMJICHHE TIOJTy4aTels yCIyr
¢ pe3ysibTaTaMu npodoprueHTAUU
B JIOCTYITHOI Ju1s Hero (opme.

34.4. okazaHue yCayr KyJbTypHO-MacCOBOTO U JOCYTOBOTO XapaKTepa:

34.4.1. oxazaHuEe ITOMOILIU
B IIPHOOPETEHNH U IOCTaBKE

VYenyra npenycMaTpuBaet:
o100, TOUCK JINTEPATYPHI

(oOecnieueHre) KHUTaMH, )KypHaJIaMH, Ul YTSHUS 10 3alpocy MoTydaTess

raseraMu

34.4.2. opranu3anusi HaCTOIbHBIX

" UHBIX UTP

YCIIyTH, B TOM YHCJI€ U3JaHUI C KPYyIIHBIM

oOpa3oBaHus).

VYemyra MOXeT 0Ka3bIBaThCs
B HHIUBUAYAIBHON U (MJIH) TPYITIOBOH opme.

[Ipu npoBeneHn# MPOoGOPHUECHTAIINN JTOTKHBI
YYUTBIBATHCSI HHTEPECHI, XKEJaHUs U CTIOCOOHOCTH
nosry4arens yciyry, pekomenaanuu UIMPA u np.

Wudopmanus B nmpouecce OKazaHUs YCIyrH
JIOJDKHA M3J1araThCsi JOCTYITHBIM, SICHBIM SI3BIKOM,
B (hopMe, aTanTHPOBAHHOMN C YYETOM OCOOBIX
noTpeOHOCTeH MoTydyaTens yciIyr, B TOM YUCIIe
¢ ucnosibzoBanueM TCCP, accucTUBHBIX
YCTPOMCTB U TEXHOIOTHM.

PesynbraTsl mpodopreHTany TOIHKHBL
(UKCUPOBATHCS TOKYMEHTAIBHO B JINYHOM JIENIe
(xapTe) moITy9aTeNns yCIyTH.

OxazaHue yCIyTH JOJDKHO CIOCOOCTBOBATh
YIOBJIETBOPEHUIO HHTEPECOB U 3alIPOCOB
TIOJTydaTess yCIyru Ha CBOOOIHBII BBIOOD
npogeccuu, npohecCHOHATBFHYIO OTOTOBKY,
TPYAOYCTPONCTBO.

Yenyra npenocTaBisieTcs o 3anpocy
MOJIYYaTeNsl YCIAYTH C YYSTOM MPABHII
BHYTPEHHETO pacropsijKa.

VYciyra MOKeT OKa3bIBaThCs B OMONIHMOTEKE,

mpudToM, perabeHO-TOUSUHBIM HIPU(PTOM HHOM MpeHA3HAYSHHOM ISl 3TOTO TIOMELICHHH,

Bpaiins, KHUI B 3BYKOBOM, 3JIEKTPOHHOM
¢dopmare;

BBIJady IO100paHHOM JINTEPATYPBI,
MaTepHaJIOB B CIICIHATBEHO
IIpeAHa3HAYEHHOM JUIS 3TOTO TIOMELICHUH
LIEHTpa peadMInTayy, abMINTaluH WIN
JOCTaBKY B )KMJIOE TIOMEIIeHUE (KOMHATY)
MoJTy4aTess yclyTy,

HOKYIIKY JUTEPaTypsl, MaTEpHUaIoB
(3a cuer cpencTB MOITydaTeNs yCIyTrH), UX
JOCTaBKY B ’KMJIO€ TIOMeIIeHHEe (KOMHATY)
MOJTyYaTeNsl YCIyrH WM OKa3aHHue
coeiicTBUA B 0(hOpMIICHUH
COOTBETCTBYIOIIETO 3aKa3a B MHTEPHET-
Mara3uHe, HHbIX 00BEKTaX TOPTOBIIH;

JIOCTaBKY JIUTEPATypHI TTOJIydaTEIII0
yciryTH (B KOMHATY);

OCYIIECTBJICHNE JICHES)KHBIX PACUETOB
C TIoJTyJaTesnieM yciyrH (TpH
HEO0OXOIUMOCTH).

VYciyra npegycMarpuBacT:

00CyX/IeHHUE MOXKEIIAaHUA B OTHOIICHUU
YYaCTHS B HACTOJBHBIX M MHBIX UTPax
(B TOM YmCIIE IaKax, maxmarax,
JIOMHHO, JIOTO);

MPEIOCTABICHUE HACTOIBHBIX UIP

a TakKe JKWJIOM ITOMEIICHUH MOTydaTeNns YCIyTH.

[Ipu oxa3zaHuU yCIOyTH B LIEHTPE
peabunuTanyy, abMINTaIK TOMEIICHUE
OUOIMOTEKN TOTHKHO COOTBETCTBOBATH
YCTaHOBJICHHBIM HOpPMaM, IMETh HEOOXOJMMBIH
(OHA TIeYaTHBIX M3IaHUH, KHUT B 3BYKOBOM,
AJIEKTPOHHOM (popmate OBITH 000pPYIOBaHO
yIoOHOM (aganTUpOBaHHOI) MeOEITBIO
JUIS 9TE€HUSI, IPOCMOTpa (IIPOCITyIIUBAHNSA)
JUTEPATypPHI, B TOM YHCIIE C TOMOIIBIO ayAHo-,
TU(]JII0- U UHBIX CPEACTB, C YYETOM
MHINBUAYAJIBHBIX TOTpeOHOCTEH MmoyyaTene
YCIyTH.

[euaTHble M3naHMS (KHUTH, TA3€ThI, )KypHAJIbI)
JIOJDKHBI OBITH pa3MeIIeHb! B CBOOOIHOM JJOCTYIIE
7100 JTOCTABISITECS 110 3asBKE IOJIydaTelsl YCIyTH
B €r'0 )KUJIOE TIOMEIIECHHE.

[leuaTHble M3naHNMSA, TUTEpPATypa JOJKHBI
pasMenaThcs B KOMHATE MOJTy4aTelst yCIyTu
C Y4ETOM BO3MOXKHOCTEH OCTYIIAa K HUM.

ITo 3asiBKe mosryyatess yCIyTd JUTeparypa,
HieyaTHbIe N3aHus, B TOM YHCJIE B 3BYKOBOM,
3JIEKTPOHHOM (opmarte, MOTYT IPHOOpPETaThCs
3a JMYHBIE CPEACTBa Mmomydaremns yeayrin. Cymma
PacxoJI0B NPH MOKYIKE NeYaTHbIX U3/ENNi,
JUTEpaTyphl TOJDKHA OBITH OATBEPXKICHA
JIOKYMEHTAIBHO (4€K, KBUTAHIINSA).

OxasaHue yciIyru JI0JDKHO 00eceduTh
yJIOBJIETBOPEHUE NH(POPMAIMOHHBIX
MOTPEOHOCTEN U 3aIPOCOB MOIyYaTeNs YCIyTH.

Ycmyra npenocTasisieTcst o 3anpocy
TIOJTy4aTeNst yCIIyTH.

VYcnyry MoKeT OKa3bIBaTh CHEIHATHCT
IO COIMATBHOM paboTe WITH APYTOoi pabOTHUK
TLCOH.

VYenyra oka3piBaeTCsl B IOMEIIEHUSAX,
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34.4.3. opranu3anus 1 NpoBeIcHUE
3aHATUH 110 PA3BUTHIO TBOPUYECTBA,
Xyl[O)KeCTBeHHOIZ CaMOACATCIBHOCTH,
MOIJIEP’KKE KOTHUTUBHBIX (DYHKIIUN

JUTS MTHIABUAYAIBFHOTO MU TPYIIIOBOTO
I0JIb30BaHUA (UTPHI), B TOM YHUCIIE
aIalITHBHBIX, WJIN UX IPHOOpEeTeHNE
3a CYET CPE/ICTB MOTydaTelsl YCIyTh
(10 3ampocy mosrydaTess yCIIyTH);

opranusaiys urp (00beIuHCHHE
JKETAIOIINX B KOMAH I, TPYIIIIHI,
MIPEIOCTABJICHIE TOMEIICHUH, MecTa
JUTSL IPOBEIICHUS UTP;

Pa3bsCHEHUE MIPABKI UIPHI (TIPU
HEO0XOIUMOCTH);

OKa3aHUE MHOW NOMOIIN
JUTSL 00ECTICYCHUS YIacTHs B UTPOBOU
JeSITeIbHOCTH (TIPH HEOOXOAUMOCTH

C Y9€TOM HHIUBHIyaNbHBIX TOTPEOHOCTEH

MTOTy9aTeNsl YCIyTH).

VYcnyra npegycmaTpuBaert:

OLICHKY NMOTPEeOHOCTEH MoTyyaress
YCIIYT B 3aHATHUAX IO PA3BUTHUIO
TBOPYECTBA, XyN0KECTBEHHON
CaMOJIESITEIbHOCTH, TTOAICPKKE
KOTHUTUBHBIX (PYHKINH, €r0 MHTEPECOB;

11000p ONTUMAIBHBIX BU/IOB,
HaTIpaBJICHUH 3aHATHH U HOPMBI
TIPOBECHUS 3aHATHH (MHIUBHIyalIbHAS,
TPYIIOBast) C y4ETOM MHIANBUAYAIBHBIX
moTpeOHOCTEH U 0OcoOeHHOCTEH
MIOJTy4aTessl yCIIyTH;

COCTaBJICHUE WHANBUAYAJIbHOTO IJIaHa

OKa3aHusl yCIIyTH, BKIOYas MOCTAHOBKY
3a/1a4, onpesesieHne oobema
" NICPUOANIHOCTH,

COCTaBJICHHE ITaHa paboThI, BKIIIOYAS
(dbopMupoBaHUe TPYIIL, MOA00P 3a1aHHH,
MaTepHalIoB ISl 3aHATHH, HHBEHTaps
U Ip.;

MpeAHA3HAYCHHBIX JJIsl OpraHU3aluK KyJIbTypHO-
JOCYTOBOH JIeITEIbHOCTHU (B TOM YHCIIe
B OmOIMoTeke, Kiryoe, JoMe KyJIbTyphl U 1. ).

[Momerenune Uit OpraHU3alii HaCTOJIBHBIX
WTP JOJDKHO OBITH 000PYZIOBAaHO yIO0OHOMH
MeOeJIbI0, PUCTIOCOOIEHHOH ¢ y4eTOoM
WHIUBHIYaJIbHBIX TOTpeOHOCTEH MoTydaTenen
YCIYT B COOTBETCTBHH C IPO(DUIIEM [IEHTpa
pealwunuraiyu, abUIUTAINH.

[Tpn HEOOXOJUMOCTH yCITyTa MOKET
OKa3bIBAaThCS HETIOCPEACTBEHHO B )KUJIOM
MOMEIIEHUH MOIYYaTeNs YCIyT i
B MHAWBUAYAIEHOU (hopMe (C yaeToM
WHIUBHYaNbHBIX TOTPEOHOCTEH MOTyqaTesns
YCIYTH).

Jiist oKa3aHus yCIAyTH YUpekKACHHE TODKHO
OBbITH 00ecTIe4eHO HEOOX0IMMBIM HHBEHTApPEM
1 UTPOBBIM MaTepHajIoM (B TOM YHCIIE ITALIKAMHU,
LIaxMaTaMH, JIOTO, KOMIUIEKTaMH I1a3JI0B),
COOTBECTCTBYIOIUM MHAWBUIAYAJIbHBIM
0COOEHHOCTSIM TIOJTy4aTeleil yciayru, ux
UHTEpEecaM.

CyMMa pacxo/10B IPH MOKYIKE UTP 33 CUET
CPEJICTB MOJydYaTessl yCIyTry JODKHA ObITh
MOJTBEPIK/ICHA JOKYMEHTAIIBHO (Y€K, KBUTAHIIN).

Oxa3zaHue yCIyru TODKHO 00eCedrnTh
pa3BHUTHE U MOICPIKAHNE UHTEILICKTYaIbHBIX
CIOCOOHOCTEH MOIyJaTeNsl YCIYTH, IPOBEICHUE
MHTEPECHOTO JI0CYyTa U OT/bIXa, CO/ICHCTBOBATD
AaKTHUBH3allMH COLITUAJIBHOT'O B3aHMO[[eI710TBPISI
1 Pa3BUTUIO KOMMYHHUKATUBHBIX HABbIKOB.

VYcnyra npenocTaBisieTcs o 3anpocy
HOJTy4aTes YCIyTH B COOTBETCTBHHU C TUIAHOM-
rpa)uKOM MPOBEACHUS COOTBETCTBYIOIIUX
3aHATHUH.

Yenyry JOKHBI OKa3bIBaTh CIIEILHAINCTHI
B 00JIACTH OpraHU3alUH KyJIbTYPHO-I0CYTOBOM
JIeSATEIbHOCTH, ICUXOJIOTHH, COIIMAILHON PaboThI
U MHbIE pAOOTHHUKH, TPOSIBIISIOIINE CIIOCOOHOCTH
B Pa3JIMYHBIX BUJIAX XYI0KECTBEHHO-
MPUKJIAHOTO TBOPYECTBA, BJIA/ICIOIINE
TEXHOJIOTHSIMU COLMAIIbHOM peabuInTaln,
aGI/IHI/ITaHI/II/I HWHBAJIUAOB C PA3JIMYHBIMU
HapyIIEHUSIMH C Y4E€TOM MPOGHIIS LeHTpa
peadbunuTanum, abUIUTaIuy.

VYenyra oka3pIBaeTCs B ClIEIMAIbHBIX
NOMCIICHUAX, HpI/ICHOCO6HeHHLIX JUIA IPOBCAICHUA
3aHATHH C YUE€TOM UHAUBUAYAJIBHBIX
0COOEHHOCTEH COOTBETCTBYIOIIUX KATETOPHIA
ToJydaTesnell yCruyr.

[TomemeHne JOMKHO COOTBETCTBOBATH

MPpOBCACHUC pa3HOO6paSHHX no (bOpMC YCTaHOBJICHHBIM HOpMam, OBITH 060pyZIOBaHO

U COJIEPKaHMIO 3aHITHI M0 Pa3BUTHIO
TBOpPYECTBA, Xy}lO)KeCTBeHHOﬁ
CaMOJEATENbHOCTH, TIOJICPIKKE
KOTHUTHUBHBIX (DYHKIHUH TOTydaTess
yCIIyTH;

obecriedeHre OIaromnpUATHOTO
TICUXOJIOTHYECKOr0 MUKPOKJIIMMATa,
3/I0POBBIX M OE€30TACHBIX YCIIOBHH MpH
MIPOBEJICHUH 3aHITUH, TMHAMUYECKUH
KOHTPOJIb CAMOYYBCTBUSI ITOJTy4aTeIIst

yIoOHOM (aganTupoBaHHOI) MeOEITbIO
JUIsl IPOBENIEHUS 3aHATU.

ITpu HEOOXOAUMOCTH YCIIyTa MOXKET
OKa3bIBAThCS HETIOCPEICTBEHHO B )KUIJIOM
MOMEIIEHNH MOJy4aTeNs YCIyTru
B UHJHMBHYalIbHOI (hopme (¢ yueTom
HWHAWBHIYANbHBIX IIOTPEOHOCTEH MOTydaTens
YCITyTH).

Hcnonp3yeMblii HHBEHTAph JOJDKCH OTBEYATh
TpeOOBaHUSIM OE30MACHOCTH.



34.4.4. opranuzanus 1 NpoBeACHNE
PasHONPOIILHBIX JOCYTOBBIX
MEpOIPHATHH, IPOTPaMM

(MHpOPMAIIMOHHO-00pa30BaTENbHBIX, IMOTPEOHOCTEH, HHTEPECOB U 3aIIPOCOB

Pa3BHBAIOIINX, XYI0)KECTBEHHO-
yOIMINCTUYECKUX, CHOPTHBHO-
pa3BieKaTeIbHBIX U IPYTHUE)

YCIyTH;
OIICHKA PE3YJIbTATOB MPOBEACHHUS
3aHATHH.

VYeryra npenycMaTpHBacT:
pa3paboTKy pa3HOMPOPIIEHBIX
JIOCYTOBBIX IPOTPaMM C y4E€TOM

HoJry4yaTenen yciayru;

COCTaBJICHHE TUIaHA MEPOIPUSATHIA
B paMKax KakJI0i U3 IEHCTBYIOIIUX
IIPOrPaMM;

peryispHoe HHGOPMHUPOBAHHUE O IIJIaHE
MEpONpUATHH, pa3pabOoTaHHOM B paMKax

KaXJOU U3 JEHCTBYIOIIUX IIPOTPaMM,
MOTHBALIUS TOJIydaTesield yciyr
K Y4acCTHIO;

IIPOBE/ICHUE 3aMIaHUPOBAHHBIX
MeponpusaTHi (MHpOpMannoHHO-
00pazoBaTeNbHbIX, Pa3BUBAIOIIHX,
XY/10’KECTBEHHO-ITyOJIMIIUCTHIECKHX,
CIIOPTHBHO-PA3BJIEKATENbHBIX);

o100 ONTUMANTEHBIX MTPOTPaMM
JUISL TOCTUXKEHUS 1ieJIed cCoLUanbHON

peabmnnTanuy, aOMINTAIAN C YI€TOM

WHIUBUAYATBHBIX MOTpEeOHOCTEH

1 0COOEHHOCTEH KOHKPETHOTO MOJIydaTelst

yciyru, pekoMmenaanuit UTIPA;

IpeaOCTABIICHUE MTOJYUATEIII0 YCIIYT'r
BO3MOXKHOCTH Yy4aCTHA B MCPONPUATUAX

OmnpeneneHne HATOTHAEMOCTH M COCTaBa
TPYIII OJDKHO OCYIIECTBIATHCS HA OCHOBAaHUH
OIICHKH COIMAJIHHO-TICHXOIOTHIECKUX U MHBIX
0COOEHHOCTEH NOTyJaTeNs yCIyTH, TOTOBHOCTH
K B3aMMOJICHCTBHIO C IPYTHMH, pa3MEPOB
TOMEILEHUS AJIs 3aHATUH, a TaloKe MOKETaHUHi
MOJIydaTens yCIyTH.

CopepxaHue 3aHITHIA JOHDKHO YYUTHIBATh
HUMEIOLIUECS] peKOMEHANK (METOTUKHN)

110 COOTBETCTBYIOLIEMY BUJY JI€ATEIHHOCTH

U OBITh IaNITUPOBAHO C YYCTOM HHIMBHYaTbHBIX
0COOEHHOCTEH MOTyJaTeNs yCIyTH,

IT0 BO3MOKHOCTH YUUTHIBATh €TI0 IPEATOYTCHHUS

1 TOTPEOHOCTH.

OmnpenerneHne MPOJOKATEIFHOCTH
MEpONpHUATHH (3aHATHH, BCTPEU) JOIDKHO
OCYHIECTBIISITHCS C YIETOM WHAMBUIYaIbHBIX
BO3MOYHOCTEH MOJyvaTess ycIyrd Ha OCHOBaHUH
peKoMeHAalui Mo YepeI0OBaHUIO TPYAa U OTJbIXA,
pacrnopsiika JHs, He I0MyCKaTh MepeyTOMIICHUSI.

CpencTBa 0OIICHHUS, HCIIOIb3yEMbIC TIPU
MIPOBEJICHUH 3aHITHIA, JOKHBI COOTBETCTBOBATH
WHAWBHAIYATGHBIM MOTPEOHOCTSIM MOTYJIaTeNs
YCITYTH, BKIFOYAasl UCTIOIb30BaHUE IIPH
HE00XOIMMOCTH aCCUCTUBHBIX YCTPOMCTB
Y TIPUCTIOCOOJICHIH.

Martepwuai npu mpoBeACHUH 3aHATHI JOIKEH
M3JIaraThCs JOCTYITHBIM, SICHBIM SI3BIKOM,
¢ peobnaanreM MPaKTHUKH, MHTEPAKTUBHBIX
¢dhopM paboThL.

Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
YIOBJICTBOPCHUE TIOTPEOHOCTH TOTyYaTEIIs
YCIIyTH B JOCYT€, TBOPUYECKOU JIEATEILHOCTH,
pacmupeHun cepbl 0OMICHNS U B3aNMOACHCTBYS,
CIIOCOOCTBOBATH MOAICPIKAHUIO, PA3BUTHIO
KOTHUTHUBHBIX ()yHKIIHH.

VYciryra npenocTaBisieTcsl B COOTBETCTBHU
C YTBEpKIICHHBIM IIJJAHOM PaOOTEHI.

VYciyra npenocTaBisieTcs CrieuaaTncTaMu
IO CONMANBEHON PadoTe, MCHXOIOTaMH,
PYKOBOJIUTEIISIMH KPY>KKOB H IPYTUMHU
CICTIHANACTAMH, TIPOSBISIOIIAMHI TBOPUYCCKHE
CIOCOOHOCTH B Pa3IUYHBIX BUAX
XYJ10’K€CTBEHHO-TBOPUYECKOM, MY3bIKaJIbHOH,
CIIOPTUBHOM M MHOU JI€ATEIBbHOCTH, BIIaICIOIIUMU
TEXHOJIOTHSIMH COIMAIBHON peabuInTaIu,
a0WIIMTAIIMY MHBAJUIOB C PA3IMYHBIMUA TUTIAMH
HapyLIIeHUH C y4eTOM IpoQuis neHTpa
pealOunuranuu, aOUINTAIHH.

JomxHa obecnieunBaThCs JOCTYITHOCTD
MPOTpaMM ISl MOJIydaTese yciayru
C Pa3JIMYHBIMU TUIIAMH HAPYLIEHUH MOCPEICTBOM
CO3aHMsI JOCTYITHON CpeJibl, UCIIOJIb30BaHUE
ACCUCTHBHBIX YCTPOUCTB M MPOTPAMM.

Hcnonb3yeMble cpecTBa 0OMIEHUS TOJKHBI
COOTBETCTBOBATHh HHIUBUAYATHHBIM
MOTPEOHOCTSIM TOTyUYaTeNs YCIIYT.

IIpoBeneHne MaccOBBIX MEPOTIPHUSITHIA JOIKHO
OCYIIECTBIISITHCS B TOMEIIIEHUSX, PA3PEIICHHBIX
U CIIENUAIEHO 000PYIOBaHHBIX JUIS MIPOBEACHUS
TaKUX MEPOTIPHUSITHHN, aJalTHPOBAHHBIX
JUTSL pa3ITUYHBIX KATETOPHA TTOTyqaTeNIeH YCIIyT.
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0TI00paHHOM MTPOTPaMMEI, 00CYKICHNE
pEe3yJIbTATOB;

OTIEHKY () ()EKTHBHOCTH peaTn3aIiii
COOTBETCTBYIOIINX IPOrPaMM, HX
KOPPEKTHPOBKY (TIpH HEOOXOIUMOCTH)

34.4.5. opranu3anus MpoTyJoK, VYcyra npexycMaTpuBaeT:
030POBUTENBHBIX MEPOIPHATHI 00CyXIeHHE C TOJIydaTeIeM YCIyrH
Ha CBEXXEM BO3IyXe HPOJOJDKUTEIILHOCTH, BPEMEHH POTYIIKH,

MapHIpyTa, OTpeeICHNE TOTPEOHOCTEH
1 3aMHTEPECOBAHHOCTH B YJaCTHH
B 03/I0POBUTENIEHBIX MEPOIPHUATHIX
Ha CBEXKEM BO3IYyXE;

OpraHu3aiys u o0ycTpoicTBO MeCT
JUIS IPOTYJIOK, TIPOBEICHUS
03 OPOBUTEIILHBIX MEPOIPUSATHUH,
(bopMupOBaHUE TPYIII IO HHTEPECaM,
KOMaHJ;

CONPOBO’KACHHE TTOJTydaTelIsl YCIyT
C MCIOJIb30BAHUEM aCCUCTUBHBIX
YCTPOWCTB M TEXHOJOTHH (TIpH
HEOOXOIMMOCTH) U OKa3aHUE
CUTYalMOHHOM NOMOIIH (B TOM YHCIIE
OTKPBITHE WM 3aKPBITHE ABEPEH,
OTOJIBUTaHUE MEJIKOrabapuTHOH MebeH,
BBI30B Ji(Ta), B TOM YUCIIE BO BpeMs
MIPOTYJIKH;

nojep>kaHrue KOMMYHHKaTHBHOTO
B3aMMOJICHICTBHS B XO/I€ TIPOTYJIKH;

HaOJII0JICHUE 33 COCTOSTHUEM 310POBbS
TIOJTy4daTesst yCIyTH, o0ecrieueHne ero

0€3011acHOCTH.
35. CouManbHO-IOCPETHUUECKHUE YCIIYTH:
35.1. coneiicTBHE B MOTy4YEHUH VYcnyra npenycMaTpuBaeT:
MEJIUIIMHCKOM MOMOIIH, BKJIFOYast YTOYHEHHE MOTPEOHOCTH MOTyYaTess

COIMPOBOKACHUE B TOCYAAPCTBCHHBIC  YCJIYT B IOJYYCHUUN MCHHHHHCKOﬁ
OpraHu3anuu 3/ipaBOOXpaHCeHHs, UHbIC TTOMOIIA (B TOM YHUCJIC IJIA obecneueHus

OpraHM3aIUK A TPOXOXKICHHS KOMIUIEKCHOCTH peabuITUTaINH,
peadMINTAIIMOHHBIX, a0MITUTAITNH );

AOMITUTAIMOHHBIX MEPOTIPHUSTHI, OKa3aHKe TOCPEIHNYECKON TOMOIIN
00CIeI0OBaHuiA, KOHCYJIbTALIUH JUTS TIONTYYIEHUsI HEOOXO0AUMOM

METUITMTHCKOM MOMOIIH (3aKa3 TaJoHa,
OCYIIECTBIICHHE 3aMUCH IO TeJIe(OoHYy,
4yepe3 r100aJbHYyI0 KOMIIBIOTEPHYIO CETh
HurtepHeT, ycTaHOBJIEHHE KOHTAKTOB
C BpayaMH-CIICIHAINCTAMN);
o0CyXIeHUE 1aThl, BDEMEHH,
TIPOJIOIKUTEEHOCTH TIOCELICHHS,
MapuIpyTa IepeaBHKeHUs;
COIPOBOJKAEHHE B rOCY1apCTBEHHYIO
OpraHM3aIIO 3/JPAaBOOXPAHEHUs], HHbIC
OpraHMU3aLUH JJIS TPOXOXKIACHHS
peabuIUTAIIMOHHBIX, A0UITUTAIIMOHHBIX
MEpOTPUAITHI, 00CIeT0BaHNH,
KOHCYJbTAIHi (Tya ¥ 00paTHO);

WuBenTaps u 000pyI0BaHHUE, UCTIONB3YEMEIE
BO BpEMS MEPOIIPHUATHH, JOIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM OE30TTACHOCTH.

IIpu npoBeaeHUN MEPOTIPUATHIA TOTKHBI
YYUTBIBATHCS HHANBHAAYAIbHBIE 0COOCHHOCTH,
MOTPEeOHOCTH ¥ MHTEPECHI ONyYaTelis YCIyTH,
o0ecreunBaThCs TMHAMHYCCKOE HAOIOICHHE
32 CAMOYYBCTBHUEM.

OxkazaHue yCIyTH TOJDKHO CIIOCOOCTBOBAThH
Pa3BUTHIO TUYHOCTHOTO, TBOPUYECKOTO,
HMHTEJUICKTYaIbHOTO MTOTCHITUAIIA TTOJTyYaTeIs
YCITyTH, 00ECTIEICHHIO COITNATN3AITIH
U COLMAJIbHON aJanTaluu.

Yenyra nperocTaBisieTcsl B COOTBETCTBUH
C MpaBUJIAMH BHYTPEHHETO PACIOPSIKA,
CE30HHOCTBIO, OTOIHBIMH YCIIOBHSIMH, a TAKIKE
MOXKETAHUSIMU TIOJTy4aTelisl YCIYTH.
JIuIo, OCyIIECTBIISIONIeE COMPOBOKICHHUE,
JOJDKHO OBITH 00YYeHO IpaBUIaM
U 0COOCHHOCTSIM COIIPOBOXKICHUS JIHILL
C pa3IMYHBIMHU OTPAHUICHUSIMHU.
Bpems u MapuipyT nepeIBUKCHHUS TOJIMKHBI
OBITH COTJIACOBAHEKI C TIOJIy4YaTesieM yCIyTH
U YUHUTBIBATH COCTOSHHE 3JI0POBbS, HCIIOJIb3yECMbIC
TCCP, accuctuBHBIE yCTpOICTBA M TEXHOJIOTHH,
KOM(OPTHYIO CKOPOCTH HEePEABIIKCHUSL.
MapipyT J0KEH BKIFOUATh COMPOBOXKACHHE
OT JXKHJIOTO TIOMeIIeHHus (KOMHATHI) U 00paTHO.
CompoBoX/ICHHE JJOIDKHO 00eCeunBaTh
0€30MMaCHOCTh IBUKEHHH MOJyYaTeNst YCIyTH,
a TaKke CBOEBpEeMEHHOE HH(OpMHUpOBaHHE
0 3HAYUMBIX JJIEMEHTaX Cpe/bl (B TOM YHCIIE
noporax, 00p/ropax, JBIKEHUH TPAHCIIOPTa).
Oxa3aHue yCIyr JO/DKHO 00SCIeUUTh
HOTPEOHOCTD MOJTyYaTes YCIyrH B MOAJIEPKaHIH
JIOCTAaTOYHOTO YPOBHS (YU3NUECKOI aKTUBHOCTH,
pasHoo0pa3uu jocyra.

VYcnyra nperocTaBisieTcs Mo 3apocy
HOJy4aTeNs yCIyTH ¢ YIeTOM peKUMa padoThI
TOCYAapCTBEHHBIX OpTraHNU3aIii
3/[paBOOXPAHEHUsI, MHBIX OpraHU3aINH
JUISL TIPOXO>K/ICHHS peaOMIINTAIIIOHHBIX,
aOWIINTAIIMOHHBIX MEPOTIPUATHH, 00CIIeI0BaHMUH,
KOHCYJIbTallUH.

[ara, Bpemsi, BUI TPAHCIIOPTA, MAPIIPYT
HepeABIKEHHS COTJIACOBBIBAIOTCA C IOJIydaTeeM
YCIyTH.

ConpoBoXJIeHHE B TOCYIapCTBEHHBIE
OpraHU3aINX 3PaBOOXPAHEHNUS, HHBIE
OpraHU3aIH MOT'YT OCYIIECTBIIATH COIMAIBEHBIC
U JIpyrue paboTHUKH.

JInno, ocyIECTBISIONIEE COIPOBOKACHUE,
JIOJDKHO OBITH 00Y4EHO NpaBHiIaM
1 0COOEHHOCTSIM COTIPOBOXKJICHHUS JIUILL
C pa3IMYHBIMH HAPYIICHUSMH, B TOM YHCIIE
¢ ucnosibzoBanueM TCCP, accucTUBHBIX
YCTPOHCTB U TEXHOJOTHH (IIpH HEOOXOIUMOCTH).

CpenctBa 001IeHUS TOJDKHBI COOTBETCTBOBATH
HWHAWBHIYaTbHBIM HOTPEOHOCTSIM MOTyJIaTeNs



35.2. cozmeiicTBUE B TIOCELICHUH
YUpEXKICHNH KyJIbTYPHI,
JIOTIOJTHUTEJIBHOTO 00pa3oBaHus,
(bU3MYECKO KyIbTypHI U CIIOPTa,
YYacTHH B IOCYTOBBIX KYJIBTYPHO-
pa3BlieKaTeNbHBIX MEPOIPHUSITUSIX BHE
LIEHTpa, BKIIIOYas COJEUCTBUE
(momorib) B 1OCTaBKE B YKa3aHHBIE
YUpeKACHUS (OpTraHU3aIlii)

1 o0paTHO

35.3. ycnyru nepeBoAurKa HKECTOBOTO
SI3bIKA

OKa3aHKe TIOMOILH MTPU TT0CATIKE
(BBIXOJIE) B TPAHCTIOPTHOE CPEICTBO,
MepeIBUKEHHH 110 TOCYAapCTBEHHON
OpraHu3aliy 3[PaBOOXPAHEHHS, HHOU
OpraHH3aIiH;

OKa3aHKe TIOMOIIH BO B3aMMO/ICHCTBHU
C pabOTHHKAMHU TOCYIapCTBCHHOM
OpraHu3aIUy 3IPABOOXPAHCHHUS, HHBIC
opranu3anuu (Ipu HeOOXOIUMOCTH
C YYETOM UHAUBUIYATBHBIX OCOOCHHOCTEH
MOJTyYaTessl YCIyT).

VYeayra npexycmaTpuBaeT:

YTOUHEHHUE y MOIydaTelsl yCIyTru
MOTPEOHOCTH (3aUHTEPECOBAHHOCTH)

B [IOCEILIEHUY YUPEKACHUN KyJIbTYDBI,
JIOIIOJIHUTENBEHOTO 00pa3oBaHus,
(bU3MYECKOH KyIbTYpHI M CHIOPTA, YIACTHU
B IOCYTOBBIX KYJIBTYPHO-
Pa3BJICKATCIbHBIX MEPOIIPUATUAX BHE
LIEHTpPa peaduInTaluy, a0MINTALNH;

TIONCK HEOOXOUMBIX OpTaHHU3AIIH
KYJIBTYPBI, U3NIECKON KYITbTYpHI
U CIIOpTa, yTOUYHEeHHe HH(opManuu 00 ux
MECTOHAXOX/ICHHUH, PEXHUME paboTHI,
YCIIOBUSIX OKa3aHHMs YCIYT;

nH(pOPMHUPOBAHKE MOTYYATENs YCIYTH
O MOPAAKE U YCIIOBUAX MOJTYUCHHUA
COOTBETCTBYIOIIUX YCIIYT' B OpraHnu3anusax
KYJIBTYPbI, U3NYECKON KYJIbTYPhI
" CTIopTa, y4aCTHsA B JOCYTOBBIX
KYJIbTYPHO-Pa3BIIeKaTeIbHBIX
MEpOIPUATHSIX BHE LIEHTPA peaOINTaIINH,
abuMTanum;

KOHCYJIbTUPOBAHHUE MOTydaTeIs
YCIIYTH JUIs BBIOOpa OpraHu3ainu
KYJIBTYPBI, U3NIECKON KYITbTYpHI
" Cc1riopTa, 10CYroBbIX KYJbBTYPHO-
Ppa3BJleKaTEIbHBIX MEPOIPUSATUH;

IoMoI1Ib B Ho;:[6ope OIITUMAJIBHOI'O
MapIpyTa IBUKEHHUS JJIsI TOCELICHUS
yKa3aHHbBIX OpTaHU3ai (MEPONPUATHI),
OKa3aHue MOMOIIU B JOCTaBKe (Ty/a
1 00paTHO — IPH HEOOXOIMMOCTH).

VYenyra npegycmaTpuBaeT:

3HAKOMCTBO C TIOJIy4YaTeseM YCIyTH,
YCTaHOBJICHNE KOHTAKTa;

OIIpe/ieJIeHNE U COTJIaCOBaHHUE
C TI0JTyJaTesieM yCIIyTu Kpyra
00s13aHHOCTEW, BpEMEHH
U TIPOIOJDKUTEIHHOCTH MTOMOIIIH;

OCYLIECTBIICHHE MPO(ECCHOHATBHOTO
TepeBo/ia C )KECTOBOI'O U Ha KECTOBBIN
A3BIK BO BpEMsI peaiu3alil MEpONpUsATUIl
WHAWBUIYAJIbHOTO IIJIaHa COHHaJ’IBHOﬁ
peadbunuTanyu, aOIUTAIIH,
peKOMeH}laHHﬁ 110 UHBIM HaIIpaBJICHUIAMHA

yCIIyTH.

JInio, OKa3bIBAIOLIEE YCIIYTY, JOIKHO
obecrieunBaTh 0€30MACHOCTh TOMyYaTelNs YCIyTH
Ha MPOTSHKEHUH BCETO BPEMEHH OKa3aHUs yCIyTH,
CBOEBpPEMEHHOE MHPOPMUPOBaHHE O Oapbepax
(B TOM umcie GopArOpax, MOporax)

1 110 BO3MOXKHOCTH MX YCTpaHeHHUe (B TOM YHCIIe
OTKpBITHE JIBEPEH, BBI30B JIN(TA).

JIuno, okaspIBaroLIee yCIyry, obecrednBaeT
KOH(UAECHIIMAILHOCTD MH()OPMALIUH, CTaBILIEH
W3BECTHOM MPH UCIIOJTHEHNH UM CBOUX
00sI13aHHOCTEH.

OxazaHue yCcIyTH JOIDKHO 00eCIeynTh
yIIOBIETBOPEHUE OTPEOHOCTH TOITydaTes
YCIYTHU B OJIY9E€HUH HEOOXOIUMON OAJEPIKKI
(COmpOBOXIEHST) AT TIOTYYSHHSI MEAUIITHCKON
TIOMOIIH.

Ycmyra npeocTaBisieTcs o 3anpocy
TIOTY4YaTeNsl yCIYyTH ¢ yIETOM PEXUMa PabOTHI
COOTBETCTBYIOLINX YUPEKICHUN (OpraHu3anuii),
IIPOBEJCHUSI MEPOIIPUATUH.

JIuno, oka3sIBarolIee yCIyTy, TODKHO BIaETh
JIOCTOBEPHOI U aKTyanbHOH MH(pOpMaHei
0 MIOPSJKE U YCIOBUSIX pabOThI COOTBETCTBYIOIINX
yUpekAeHU (OpraHu3aIyii), MpoBeACHUI
MEpOTIPUATHH, & TAKXKE UX JOCTYIHOCTH
JUISL JIFOZIeH ¢ pa3NMaHBIME THIIAMH HApYIICHHUH.

HNudopmanus 06 yCIOBHUIX U MOPSAKE
OKa3aHHs yCIYT YUPEKACHUIMHI
(opranm3anusaMu), 00 YIacTHH B MEPOTPUATHIX
JIOJDKHA TIPEJOCTABISTHCS MOTYIATEIIO0 YCIyT
B JIOCTYITHO# (hopMe, MOHSATHBIM, SICHBIM SI3BIKOM.

VYcnyra 1omKHa BKIIOYATh B3aHMOAEHCTBHE
C OpraHM3aTopaMu MEPOIPHSATHH B HHTEpecax
HOJy4aTelss yCIyTH.

[Ipu oxa3aHMM yCIIyT MO JOCTaBKE
B YUPEXKACHUHN (OpraHU3aLIN), HA MEPOTIPHATHS,
JIOJDKEH MCIIOJIb30BaThCs O€30MacHbI TPaHCIIOPT,
COOTBETCTBYIOIINI yCTAaHOBJICHHBIM
TpeOOBaHUsIM, B TOM YHCIIE aIalTHPOBAHHBII
C YUETOM MHIIMBHIYaJIbHBIX TIOTpeOHOCTEH
TIOTy4YaTeNst yCIIyTH.

OxazaHue ycIyTH JOJDKHO COeHCTBOBATh
pacCIIUPEHNIO BO3MOXKHOCTEH MoTydaTens yciayr
0 TIPOBENICHHIO JJOCYTa, €r0 COIHATIbHOM
UHTETPAIMH U aJaNTalH.

VYciyra nperocTaBiIsieTcs Mo 3anpocy
MTOITyYaTeNs YCIyTH.

JIuno, oka3sIBarolIee yCIyry, JOKHO UMETh
crenraibHOE 00pa30BaHue, 3HATD )KECTOBBIH
SI3bIK, OCYLIECTBIISITh CHHXPOHHBIN WIH
TI0CIIEI0BATENILHBIM MEPEBOJL C YCTHOTO M (WIIN)
ITUCEMEHHOT'O PYCCKOTO MM OEIOPYCCKOTOo sI3bIKa
Ha KECTOBBIN S3BIK 1 00paTHO (TIPSMOH TIEpEBO).

Jlumo, okxa3sIBatOIIee YCIYTY, TOIHKHO
obecrieunBaTh KOH(PHUICHINATBHOCTD BCEH
nHpOpMannH (JMIHOTO MIIN KOMMEPUYECKOTO
XapakTepa), CTaBIIeH N3BECTHON B XOJ¢ OKa3aHUS
YCIIyT, @ TAK)Ke COACHCTBOBATH 3AIIUTE 3aKOHHBIX



peadbunuTanuy, AOUITUTAINH, a TAKXKE ITPU
OKa3aHUH YCIIYT 110 COMPOBOXKICHUIO

B Pa3IM4HBIC OPTaHU3alNH (IPU
HEO0OXOIUMOCTH);

OCYIIECTBICHUE MPO(ECCHOHATEHOTO
IIEpPEeBO/Ia CIIOBECHOU U UHOW 3BYKOBOM
nHpopmanuu (paano- U TeIEBU3UOHHBIX
niepenay, 3aHATHH, Oecel, MEpOTIPHSTHI)
Ha KECTOBBIHU SI3bIK U 0OPATHO;

coJieiicTBUE B OCYIIECTBICHUU
B3aUMO/ICHCTBUS MOTydaTessl yCIIyru
C IpyTUMH JIIOABMH B IIpoLiEcce
He(pOPMAITFHOTO OOIIEHHS.

36. ConuanbHO-TICHXOJIOTHIECKHE YCITYTH:

36.1. mpoBeneHHE COLMATBLHO-
MICUXOJIOTHYECKOW TUATHOCTHKH

36.2. ICUXO0JIOTHYECKOE
KOHCYJIETUPOBaHUE

VYenyra npeaycMaTpHUBacT:
BBISIBIICHUE COLUATBHO-
MICUXOJIOTHYECKHX MPOOIIeM,
HEOOXOANMOCTH TPOBE/ICHHS
MICUXO/INarHOCTHKHY;
uH(pOPMHUPOBAHKE MOTYIATEINS YCIYTH
0 Ha3HAYCHUH JAUATHOCTHKH,
0COOEHHOCTSIX €€ MPOBEICHHUS;
COCTaBIICHHE IJTaHa JUATHOCTHKH,
Mo 100p HEOOXOIUMBIX METOTHK;
MPOBE/ICHUE COIUATTBHO-
MICUXOJIOTHYECKON THarHOCTUKH
U IICUXOANAarHOCTHUKHU JIMYHOCTHU
(c MCTIOTB30BAHHEM COOTBETCTBYIOIINX
METOJIUK, [IKAJ, OMPOCHUKOB H .T.11.);
aHaJN3 Pe3yabTaTOB
MICUXOAUATHOCTHKH, Pa3paboTKy
PEKOMEH/IAIHIA TI0 PEIICHUIO BBISIBICHHBIX
mpobiem;
HH(DOPMHUPOBAHUE TIONYYATENS YCIYTH
0 pe3ynbTaTax JUarHOCTHKH.

Ycnyra npenycMarpuBaer:

nH(OPMHUPOBAHKE TTOIYJATENs YCIYTH
0 e KOHCYJIBTHPOBAHUS,
MPOJIOJKUTENBHOCTH U JPYTOE;

N3y4YEeHUE JTUIHOTO JIeNa

TIpaB ¥ HHTEPECOB MOTyIaTeNsl YCIYTH,
o0ecriedeHnIo ero 0€30macHOCTH.

VYciryra npenocTaBiIsieTcsl ¢ yIeTOM BpEMEHH
MIPOBEACHHUS COOTBETCTBYIOIINX MEPOIPUSATHIA,
BCTped, Tpaduka paboThl COOTBETCTBYIOIINX
OopraHu3aiui.

OxazaHue yciIyru I0JDKHO 00eCceduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTess
YCIYTH B MOJYYCHUN HEOOXOIMMO# HH(pOpMaIuH,
B COLIMAJILHOM B3aUMO/ICHCTBUY, PCIICHUN
TIOBCE/THEBHBIX 3a]1a4.

VYcnyra npenocTaBisieTcs 1o 3anpocy
TMIOJTy4aTessl yCIyTy WK TIPY HAJTMYUH TIOKa3aHUH
(TIpu corachy MoTydaTess YCIyTH HiTH €ro
3aKOHHOTO TPEICTABUTEIS) C YIETOM
3aKOHOJATEIbhCTBA B cpepe oKazaHHs
TICUXOJIOTUIECKOH TTOMOIIIH.

Jluto, oka3sIBaroIIee YCIAYTY, TOHDKHO UMETh
BEICIIIEE TICUXOJIOTHYECKOE 00pa30BaHME WIIH HHOE
oOpa3oBaHue (MIePenoAroTOBKa), JOMYCKArOIIee
paboTy MCUXOJOTOM B COOTBETCTBUU
C 3aKOHO/IaTEJIbCTBOM B cepe oKa3zaHus
NICUXOJIOTMYECKOH TIOMOILIH.

JIuno, oka3sIBarolee YCIYyTy, TOHKHO
00ecneynTh YBaKUTEIBHOE,
HENCKPIMHUHAIIMOHHOE ¥ TYMaHHOE OTHOIIICHHE
K ITOJTyYaTeNio YCIIyTH, COXpaHEHHE TafHBI
KOHCYJIbTHPOBAHHSA, BO3MOKHOCTb OTKa3aThCS
OT ee MPOBEACHHUS Ha JIF000H CTaTun
0 TpeOOBaHUIO IOTyJaTeIs YCIYTH (3aKOHHOTO
HpPEACTaBUTENIS).

VYenmyra oka3bpIBaeTCs B CIIELMAIBHO
000pyJ0BaHHOM IOMEIIEHHH (B TOM YHCIIE
KaOHMHeTe NICUX0JIOTa, KOHCYIBTAI[HOHHOM
KaOWHETE), aIallTUPOBAHHOM C Y4€TOM OCOOBIX
NoTpeOHOCTEN NoTyJaTenell yCIyru, Iie CO31aHbl
YCIIOBHS AJIsl COOIOACHUS KOH(DHUICHINAIEHOCTH
1 00eCTIeYeHHUs TOBEPUTEIHHBIX OTHOIICHHI.

Hudopmanust 0 mopsake IpoBEACHUS U SN
TICUXOTMATHOCTUKH, €€ Pe3ylbTaTax JOJDKHA
M3JTaraThCs B JOCTYITHOH TSI BOCTIPUATHS
Y TIOHUMaHUsS opMe, B TOM JHUCIIe
C HCII0JIb30BaHHEM aCCHCTHUBHBIX YCTPOICTB
Y TEXHOJIOTH, )KECTOBOTO S3bIKa, SICHOTO SI3bIKA
C YUETOM MHIUBHIYaJIbHBIX TIOTpeOHOCTEH
HOJy4aTens ycayrd (Ipu HeoOXOAMMOCTH).

Pe3ynbTaThl ICMXOAUATHOCTHKA
U PEKOMEHIALUH JOJIKHBI (PUKCUPOBATHCS
JIOKyMEHTAJIBHO (B TUCBMEHHOM (IIEYaTHOM)

U (WJIH) 3JICKTPOHHOM BHJIC).

OxasaHue yciIyru JI0JDKHO 00eceYnTh
MIPOBEJCHUE COLUATBHO-TICHXO0JIOTHYECKOM
JIMarHOCTHKH U IICUXOAMArHOCTHKH JINIHOCTH
MTONTyYaTeNsl YCIyTH.

Ycmyra npenocTasisieTcst o 3anpocy
TIOJTy4aTeNsl yCIyTH B COOTBETCTBUH
C 3aKOHOJIATEILCTBOM B chepe okazaHHs
TICUXOJIOTMYECKON IOMOUIHU.

Jlumo, okxa3sIBaroIIee yCIYTY, TOHDKHO HMETh



36.3. ncuxosnoruyeckas Koppekuus

(ICHXOJIOTHYIECKOM TTPOOIIEMBI)
TOJIy9aTesst YCIyTH, 00CYKICHUE
POOJIEMBI KOHCYIbTHPOBAHUS, OPSIKA
€ro MPOBEICHNUS;

MPOBEJICHUE PU HEOOXOUMOCTH
(1O COTJIACHIO TOJTyYaTelisl YCIYTH HITH €ro
3aKOHHOTO TPEICTABUTEIIS)
MICUXOAUATHOCTHUKH JUTS yTOYHEHHSI
pOOIIEMEBI, CIIOCOOOB €¢ PeIICHUS;

npeaocTaBieHre HHPOPMAIU
HA BOIPOCHI, Pa3bsICHCHHI MO0 OKa3aHUIO
COLMAJIBHBIX YCIYT U MOICPIKKH,
CONMANBHON peadITUTany, a0MITNTAIIII
C Y4ETOM HHAUBHIYaNbHBIX IOTPEOHOCTEH
MoJIy4daTesst yCIyTH;

o0CyX/IeHHe TUTaHa eicTBHI
TI0 PELICHHIO TIPOOJIEMBI U CITIOCO00B
BBIXOJIa M3 CIIOKUBILECHCS CUTYAIIHH.

Ycnyra npenycMaTpuBaer:

U3y4eHHe cUTyanuu, GopmMupoBaHue
JIMYHOTO JieJIa MOJIy4yaTes yCIyTH
(ydeTHOH KapTHl);

00CyXI€HHE C MOTydaTeIeM YCIyrH
0COOEHHOCTEH TPYAHON KU3HEHHON
cUTyaI iy (TICHXOJIOTHYECKOI PoOIieMBl);

nH(GOPMHUPOBAHHE TTOTYJATENs YCIYTH
0 HopsKe paboThl, 0COOEHHOCTIX;

11o00p, IpOBEEHUE U aHATIN3
JIMarHOCTHYECKUX METOJIUK
JUISL OpraHu3aluy KOPPEKIIMOHHON
paboTsr;

COCTaBJICHNE WHANBUIYAIFHOTO TUIaHA
10 KOPPEKIMHU BBISIBICHHBIX HApyLICHH
(oTKITOHEHHUH, 0COOEHHOCTEH);

MIPOBEICHUE KOPPEKIIHOHHOH pabOTHI
B COOTBETCTBHUH C IUIAHOM;

HaOJI0/IeHNe 3a INHAMUKON
N3MEHEHHS] COCTOSIHUS TTOJTyqaTelsl yCIyTru
B TIpoliecce pean3aliy IaHa

BEICIIIEE TICUXOJIOTHYECKOE 00Pa30BaHMEe WIIH HHOE
obOpa3zoBanue (MEPEmoAroTOBKa), AOMyCKaroIIee
paboTy IICUXOJIOTOM B COOTBETCTBUH

C 3aKOHOJIATEILCTBOM B chepe okazaHHs
TICUXOJIOTMYECKOI MTOMOIIH.

JInno, oka3pIBaIOLIEE YCIYTY, TOIDKHO
00ecreynTh YBaKUTEIBHOE,
HEeIMCKPUMUHALIMOHHOE U T'yMaHHOE OTHOIICHHE
K MOJIy4YaTeto yCIyrd, KOHQUISHINATBHOCTh
JMYHOH MH(OPMALIIH, COXpPaHEHHUE
poeCCHOHATBHOM TalfHBI, BO3MOXKHOCTh
OTKAa3aThCs OT MPOBEJCHUS KOHCYIIBTAIINN
Ha JIF000H CTaINH €€ OCYIIEeCTBICHU
0 TpeOOBAHUIO ITOTyJaTeNs YCIYTH, €T0
3aKOHHOTO TIPEICTAaBUTEIIS.

VYciyra okazbBaeTcs B CIIEHAIBHO
000pyI0BaHHOM MOMEIIEHUH (B TOM YHCIIE
B KaOWHETe NCHX0JI0Ta, KOHCYJIbTAlHOHHOM
KabWHeTe), alalTHPOBAHHOM C Y4E€TOM OCOOBIX
noTpeOHOCTe! MOTydaTeNs yCIyTH, TAe CO3/1aHblI
YCIIOBUSL AJ1sl COOITIOICHUS KOH(DUACHIIMAIBHOCTH
U oOecIeueHus! TOBEPUTEIbHBIX OTHOIICHHUH.

Mo xemaHuro moydyaress yCIyrH OHa MOXKET
OKAa3BIBATHCS B KIJIOM TIOMEIICHIH OTYJIaTes
YCIYTH ¢ 00eCTIeYeHHEM Mep
KOH(HUICHIINATHHOCTH.

Hudopmanms o mopsake 1 0COOEHHOCTSIX
KOHCYJIbTUPOBAHUS JOJDKHA U3JIaraThCs
JOCTYIIHBIM, SAICHBIM A3bIKOM, B YCTHOM
(MMCBPMEHHOM) BUIE, B TOM YHCIIE
C HCIIOJIb30BaHKNEM (IIPU HEOOXOJUMOCTH)
ACCUCTHUBHBIX YCTPOMCTB U TEXHOJIOTUH,
JKECTOBOT'O SI3bIKA C YYETOM OCOOBIX
MOoTpeOHOCTEH MOTyJIaTeNs YCIyTH.

CopneprkaHre KOHCYJIETHPOBAHUS, €TO
Pe3yIBTaTHl JOIKHBI (PUKCUPOBATHCS
JIOKYMEHTAIBHO (B TICEMEHHOM (II€9aTHOM)

1 (WJIH) 3JIEKTPOHHOM BHJIE).

OxazaHue yCIyTH JODKHO 00eCIeUnTh
YIOBJIETBOPEHHE TOTPEOHOCTH MOTyqaTes
YCJIYTU B ICUXOJIOTUICCKOM KOHCYJIbTUPOBAHUU.

VYciryra npenocTaBiIsieTcs 1Mo 3anpocy
MOJy4aTeNs yCIyrd B COOTBETCTBUH
C 3aKOHOJIATENILCTBOM B chepe OKa3zaHHs
TICUXO0JIOTMYECKOI TTOMOIIH.

JIuno, okxa3sIBaroIIee yCIYTy, TOHDKHO UMETh
BBICIIIEE NICHXOJIOTHYECKOe 00pa3oBaHNUE MIIH HHOE
obOpazoBanue (MEPENOArOTOBKA), JOMyCKAIOIIee
paboTy ICUXOIOTOM B COOTBETCTBUH
C 3aKOHO/IaTEJIbCTBOM B cepe OKa3aHus
TICHXOJIOTUYECKOH TOMOIITH.

JInmo, oka3bIBaIOLIEE YCIIYTY, TOJDKHO
o0ecreunTh YBaXKUTEIBHOE,
HEAUCKPUMHWHAITMOHHOEC U TYMAaHHOC OTHOIICHUE
K ITOJTy4aTeNio YCIyTH, KOHPHUISHIINAaIbHOCT
TMYHON MH(OpPMAIIH, COXpaHEHNE
npodeccuoHaTbHOM TalHbI, BO3MOKHOCTh
OTKa3aThbCsl OT IIPOBEEHUS KOPPEKLIMOHHON
paboThI Ha JIFO0OH CTAINH €€ OCYIIEeCTBICHUS
110 TpeOOBAHMIO TOTy4aTeNs yCIyTH, ero
3aKOHHOT'O NPECTABUTEIIS.

VYciyra okaszpBaeTcsl B CIICUAIBEHO



36.4. icuxoyiorn4eckas
popUIaKTHKA

36.5. ICUXOJIOTHYECKOE MTPOCBEIICHHE

KOPPEKIIMOHHOH paboThl, KOPPEKTHPOBKY
IJIaHa MPU HEOOXOIUMOCTH;

perymnsipHoe B3auMOIEHCTBHE
C TIOJTydJaTeNieM YCIIyTH TSl OIICHKH
Pe3yIBTaTUBHOCTH, N3MEHEHHUN
B COCTOSIHUY, )KU3HEHHOUN CUTYaI[ul
MoJIyJatens yCiayr,

aHaJU3 MPOBEJICHHO PabOTHI,
MIPEIOCTABICHUE HEOOXOIUMBIX
peKOMeHAAIMiA.

VYcyra mpexycMaTpuBaeT:
OCYIIECTBIICHHIE Pa3HOOOPA3HBIX
MEPONPHUATHIA IO ICHXOMPOPUITAKTHKE

(B TOoM umcie Gecenpl, ICKINH, TPESHUHTH,
pOJIEBBIE HTPBI, KOHCYJIETHPOBAHNE),
HaTpaBJICHHBIX HA ()OPMHPOBAHHE
MOJIOKUTEIHHOTO MUKPOKIIUMATA,
NpefoTBpalIeHe KOHQINKTOB,
COJICUCTBUE B aJlaNTalllu;

NPUBJICYCHUE TIOTYYATEIIS YCIYTU
K YYaCTHIO B MEPOTIPHSITHUIX
o po(MIAKTUKE HETATHBHBIX
TICUXMYECKUX COCTOSTHHH (BKITIOUas
JIETIPECCUBHBIC COCTOSHUS, HAPYIICHHS
TIAMSTH U TIp.);

o0ecIiedeHre MOITydaTels YCIyTH
PpEeKOMEHIAUSAMHE, OYKIeTaMH,
namsITKaMu, HHHOPMAITHOHHBIMU
JIUCTKAMHU M UHBIMU MaTepUaIaMu
10 Pa3JINYHBIM aCTIEKTaM
MICUXONPO(UITAKTUKH.

VYcnyra npegycmaTpuBacT:

MIpUBJICUEHHE TOTYJIaTeNs yCIyTH
K Y4aCTHIO B MEPONIPHUATHSX,
HaIlpaBJICHHBIX HA Pa3BUTHUE

000pyIOBaHHOM ITOMENICHNH (B TOM YHCIIE

B KaOMHETE IICUX0JIOTa, KOHCYIFTAIHOHHOM
KaOWHETE), AAANTHPOBAHHOM C YIETOM OCOOBIX
MOTPeOHOCTEH MoTyJaTenelt yeiyr, I1e CO3IaHbl
YCIIOBHS AJIS1 COOIIOACHNS KOHQHUICHIIHAEHOCTH
1 00ecreYeHusl JOBEPUTEIEHBIX OTHOIICHHH.

[To >kenaHuto MOyYaTeNs yCIyrH OHA MOKET
OKa3bIBAaThCS B )KWJIOM TIOMELIEHHH T10JTydaTels
YCIyTHU ¢ o0ecrieyeHueM Mep
KOH(UAECHIIMAIBEHOCTH.

Wudopmanus o nmopsike NpoBeISHNS U LETH
KOPPEKIIMOHHOH paboTHI TOKHA M3/IaraTbCs
JOCTYITHBIM, SICHBIM SI3BIKOM, B YCTHOM
(TMCHbMEHHOM) BHJIC, B TOM YHCIIS
C UCIIONIB30BaHNEM (TIPH HEOOXOTUMOCTH)
ACCUCTHUBHBIX YCTPOMCTB U TEXHOJIOTHUH,
JKECTOBOT'O SI3bIKA C YYETOM OCOOBIX
MOTPEOHOCTE MoITydYaTelist yCIyTH.

Pe3ynbTaThl ICMXOKOPPEKIINH
U PEKOMEHAALINH JIOJDKHBI (PUKCUPOBATHCS
JIOKYMEHTAJIbHO (B IHCbMEHHOM (TI€4aTHOM)

U (WIK) 3JEKTPOHHOM BHUJE).

OxazaHue yCIyTH JOJDKHO COJEHCTBOBATH
YIOBJICTBOPCHUIO MOTPEOHOCTH MOTyYaTest
YCIYTH B ICUXOJIOTHYECKOW KOPPEKIIHH.

VYciyra npenocTaBiIsieTcs 1Mo 3apocy
MOJTyYaTessl YCIyTH B COOTBETCTBUN
C 3aKOHOJIATEITLCTBOM B chepe oKa3zaHHA
TICUXOJIOTHYECKOM TTOMOIIIN COTIACHO TUTaHy
(rpaduky) mpoBeAeHUS COOTBETCTBYIOIINX
MEPONPUATHIH.

JIuuo, oka3plBatoLIee yCIyry, 0DKHO HMETh
BBICILIEE TICHXOJIOTHYECKOE 00pa30BaHKe MK HHOE
oOpasoBanue (MIepernoAroToBKa), JOMyCKaroIIee
paboTy MCUXOJIOTOM B COOTBETCTBUU
C 3aKOHO/IaTEJIbCTBOM B chepe oKa3aHusl
TICUXOJIOTUIECKOH TTOMOIIIH.

Jluto, oka3sIBaroIIee YCIYTY, TOIHKHO
00ecCTIeYnTh yBaXUTEIBHOE,
HEINCKPIMHHAIIMOHHOE W TYMaHHOE OTHOIIICHHE
K ITONTyYaTeIio YCIIyTH.

VYciryra MOKeT IPeIoCTaBIATHCS B TPYIIOBOM
WM MHIUBUIYaabHOH (opme.

MeponpusTust no NCUX0JIOTUYECKON
HpO(bI/IJ'IaKTI/IKe JOJKHBI YOAOBJICTBOPATH
HOTPEOHOCTSIM U 3alpocaMm MoJydaTess yCiIyry,
OBITh aKTyaJIbHBIMH, COJIEPKAaTh HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO HH(opManutio,
COOTBETCTBOBAThH YPOBHIO PA3BUTHS ITOTydYaTest
yCIyTH.

Wudopmanns 10mKHA U3/1araThesl TOCTYITHBIM,
SICHBIM SI3BIKOM, B TOM YHCJIE C UCIIOJIb30BAHHEM
(1p1 HEOOXOTMMOCTH) AaCCUCTUBHBIX YCTPOHCTB
H TeXHOJ’IOFHﬁ, KECTOBOT'O A3BIKA C YYETOM
0COOBIX TOTPEOHOCTEH TOIyJaTeNs YCIyTH.

OxkazaHue yCJIyTu JOHKHO CIIOCOOCTBOBATh
MIPEAYIPENKACHHUIO COLMAITBHO-TICUHXOJIOTMYECKUX
po0JIeM oJTydaTesst yCiIyru.

VYenyra npenocTaBisieTcs o 3anpocy
TOJTy4aTesIst yCIyTH B COOTBETCTBUH
C 3aKOHO/IaTeJIbCTBOM B chepe oKazaHus
TICHXOJIOTUYECKO# MOMOIIM COTJIACHO IJIaHy



TIOJIOXKHUTENBHBIX YCTAHOBOK
K IICUXOJIOTHYECKOH MOMOIIH,
JeATENEHOCTH IICHXO0JIOTa, PACIINPEHUE
Kpyrosopa B 00J1aCTH IICHXOJIOTHYECKOTO
3HaHWUs, (OPMHUPOBAHHE NICHXOJIOTNUECKON
KYJIBTYPHI (B TOM YHCIIE IOCPEACTBOM
Oecenbl, JIEKINH, TPYIIIOBBIX 3aHATHH
C 3JIEeMEHTaM{ TPEHUHTa, TEMaTHYECKUX
3aHATHI, HOATOTOBKU M PACIPOCTPaHEHHS
OyKJICTOB, MAMATOK, O(OPMIICHHS
CTEHJIOB);

pacnpocTpaHeHHe Cpeiu morydareneit

yCIryT (110 YKEJIaHHI0) HAYIHO-TIOIYIISIPHOH,

00pa30BaTeNFHON M MPOCBETHTENBCKOM
nHPOPMALIUHU B 00JIACTH TICHXOJIOTHH.

37. ConranbHO-peaOMITHTAIIHOHHBIC YCITYTH:

37.1. mpoBeaeHNE KOMITJIEKCHOM
OIIEHKHU TOTpeOHOCTEeH

1 BO3MOXHOCTEH ¢ hopMHUpOBaHHEM
MHIUBHUYAJILHOTO [UIaHA COLHATbHON
peabwnnTanyu, aOUITUTAIHN

VYenyra npegycmaTpuBaeT:

uzyueHue mMeponpustuii UIIPA,
pexoMeHaanuii (3aKIIFo4YeHuIl) BpaJda-
CIICTHAHCTA, ICUXO0JIOTa,

MIPOBEICHUE TOTTOTHUTEIBHBIX
o0cie[oBaHU, IMATHOCTHYCCKIX
MEPOIPHUATHI C HEThI0 KOMILIEKCHON
OIICHKH OTPEeOHOCTEH M BOZMOXKHOCTEH
ToJTydaTens yCiayrH,

no00p peadMINTAIMOHHBIX
MEpOIPUATUH, 3aHATUI 110 Pa3TIUYHBIM
BHJIaM COLIMAIbHON peaduinuTaIum,
a0MINTALIMU B COOTBETCTBUU
C UHIMBUIYTLHBIMU OCOOCHHOCTSIMH
[OJIydaTens YCIyTH, a TaKxKe
BO3MOXHOCTEH OpraHu3aluii-napTHEPOB
(1p1 HEOOXOIMMOCTH);

COCTaBJIEHUE MUHJIMBUYaJIbHOTO IJIaHa
COLMANEHOW peadITUTaluy, a0MITUTAIIUI
Ha TIEPUOJI MPOXOXKIACHHS Kypca
COIMANTLHON peabumuTanyu, aOuIuTAIIH
B LIEHTpE, BKIIIOYAs ONpeIelieHue 1elH,
3a/1a4, BUJIOB ¥ COACPKAHMS
PEKOMEHIYEMBIX MEPOTPUATHI
COIMANTLHOW peabumuTanuu, aOuIuTaIIH,

(Tpaduky) MpoBeIeHUST COOTBETCTBYIOIINX
MEpOIPHUSTUH.

VYemyra MOXET IIPEeIOCTaBIATHCS B TPYIIIOBOM
WM UHINBUAYATBEHON opMe.

Jluto, oka3sIBatOIIee YCIYTY, TOHDKHO UMETh
BBICIIIEE IICHXOJIOTUYECKOe 00pa30BaHUE UIIM HHOE
o0pazoBaHue (IIEPENOArOTOBKA), IOMyCKatoIIee
paboTy IICHXOJIOTOM B COOTBETCTBHHU
C 3aKOHO/IaTEJIbCTBOM B c(epe oKa3aHus
TICUXOJIOTUYECKOI TOMOIITH.

JIuno, oka3pIBaIOLIEE YCIYTY, TOJDKHO
00ecTIeunTh yBaXXUTEIHHOE,
HENCKPIMHUHAIIMOHHOE ¥ TYMaHHOE OTHOIIICHHE
K [TOJTyYaTesro YCIIyTH.

VYciryra MoKeT OKa3hIBaThCsA Kak B CICIIHAIBHO
000pyI0BaHHOM TIOMEIIEHHUH (B TOM YHCIIE
aKTOBOM 3aJie, KiIIyOHOIT KoMHaTe, KaOuHeTe
TICHXO0JIOTa), aalTAPOBAHHOM C YU4ETOM OCOOBIX
MOTpeOHOCTE! MoJTydyaTelisl yCIyTry, Tak
1 HETIOCPEACTBCHHO B KNUJIOM ITOMCIICHHUU.

Wudopmanus, npegocrabisiemMas MojayqaTeinto
YCIIYTH, JOJDKHA OBITh aKTyaJIbHOH, HAYYHO
000CHOBAaHHOM, TOCTOBEPHOH, OTBEUYATh
MOTPeOHOCTSIM | 3aIpOCcaM MOTyJaTels YCIyTH,
YPOBHIO €0 Pa3BUTHS, U3JaraThCs B JOCTYITHON
1 TIOHATHOH (popMe, SICHBIM SI3BIKOM, HE HECTH
pHCKa YXYAIICHUS TICUXHYECKOTO COCTOSTHUS
TTOITyYaTeNs YCIyTH.

Cpezcraa 00LIEHHS JOJDKHBI COOTBETCTBOBATD
WHIUWBUAYAJIbHBIM HOTpe6HOCTﬂM ToJxyvareiid
YCIIYTH, BKIIFOUasl UCII0JIb30BaHHE aCCUCTUBHBIX
YCTPOMCTB U TEXHOJOTUH, )KECTOBOTO sA3bIKa (IIpU
HEO00X0JUMOCTH).

OxkazaHue yCITyTH JOJDKHO CIIOCOOCTBOBATh
TICUXOJIOTHYECKOMY MPOCBEIICHUIO TTOTydaTels

yCIyTH.

VYcnyra npenocTaBisieTcsl B Hagale Kypcea
COIMAJIbHON peaduinuTanuy, abuIuTanuu
B [ICHTPE peadIInTalNy, a0WITUTALNH, & TAKKe
(TIpu HEOOXOAUMOCTH) B TIEPUO]T €TO
MIPOXOKICHHUSL.

VYeayra oka3blBaeTcsl CHELMAIMCTAMU LIEHTpa
pealOunuTanyy, a0UIUTANN, KOMICTCHTHBIMA
B 00JIaCTH COIMATBHOM, PO ECCHOHATBHOM,
TPYZAOBOH peabUINTAINH, A0UITUTAIIHH.

IIpu oka3aHuu yciyru 10JKHO
o0ecreunBaThCs YBaXXHUTEIBHOE U TYMAaHHOE
OTHOIIICHHE K TIOTy4aTelt0 yCIyTH,
KOH(HUICHIINATHHOCTh HHPOPMAILINH, CTaBIICH
M3BECTHOH B MPOIIECCe OKA3aHUS YCIYTH.

Wudopmanus B npouecce npoBeAeHUs
KOMIUIEKCHOH OIIEHKH IOoTpeOHOCTEH
1 BO3MOXKHOCTEH MOJTydaTelst yCIyTU A0JIKHA
H3JIaraThbes JOCTYIHBIM, SICHBIM SI3bIKOM, B TOM
YHCIIe C UCTOJIb30BaHUEM aCCHCTUBHBIX
YCTPOUCTB U TEXHOJIOTUMN C YUETOM
HMHAWBHIYaNbHBIX IOTpEOHOCTEH MmoTyyaTens
ycIyTH (Ipy HEOOXOAMMOCTH).

MunuBuayanpHbIN IJ1aH COLMATIBHON
peabuIuTanny, aOMIUTANHN TOJDKEH YIUTHIBATh
HMMEIOIINECS PECYPCHI LIEHTpa peadmInTanuy,
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37.2. copaelicTBYE B BEIITOJIHECHUHI
peadMIUTAIIMOHHBIX,
AOUITUTAITHOHHBIX MEPOTIPHUATHIMA

37.3. comeiicTBHE B IPOXOXKICHUH
J1e4e0HO0-03/T0POBUTEIHHBIX,
MPOGUIAKTHIECKUX POy

TIepeyHs ycayT, uX o0bemMa, ocoOeHHOCTeH aOuiIMTanny, peadINTAIMOHHBIN TOTSHITHAI

OKa3aHMs,
(hopMHpoOBaHHE PEKOMEH AT
10 MHBIM HAIMPaBICHUSIM PEaOIUTALINY,
aOwmranuy s o0ecreueHus
KOMILUIEKCHOTO MEKIUCITUTUTHHAPHOTO
MOJIX0/1a B SIMHCTBE C HEMPEPBIBHOCTHIO,
BCECTOPOHHOCTBIO U IEJIOCTHOCTHIO
peaOunuTaryu, aOUINTAINN;
OCYIIECTBIICHUE JUHAMHUYECKOTO
KOHTPOJISI ¥ HAOJIOICHUS 32 COCTOSTHUEM

TIOJTy9aTeNsl YCIYT U IT0 BO3MOXKHOCTH €T0
MOKEJTaHH.

MunuBuayanbHbIN IJ1aH COLMATIBHON
peadumuTanny, adMIUTAN TOJDKEH OBITh
COCTABJICH 110 YCTAHOBJICHHOH B IIEHTPE
peabwnurarmu, abunuTtanuu Gopme, CoriacoBaH
MUCBMEHHO C TIOJTy4aTeNIeM YCIIYT.

B ciy4ae HEOOXOJMMOCTH TOJDKHA
OCYIIIECTBIIATHCS OTIEPATUBHAS KOPPEKTUPOBKA
WHIMBUYAJTBHOTO TUTAHA COIMATBHOM

MOJTy4YaTeNst yCIyT B IEPHOJ TPOXOXKACHMS peabunnuTtanuy, abunuranuu. Bee BHOCHMBIE

Kypca COlHaIbHOU peabuIuTaIuy,
aOrMTamun.

VYenyra npegycmaTpuBaeT:

n3yuenue UIMPA, vHAMBUYaTIbHOTO
IUIaHA COLMAIbHON peaOuInTalNH,
a0WIUTAIINY, PEKOMEHIAIIUH 110 WHBIM
HanpaBJICHUSIM peablInTaIiH,
abuIMTaIum;

O3HAKOMJICHHE TIOJTydaTessl yCIyr
C PEKOMEHJJOBaHHBIMHU
peadHINTaIMOHHBIMHI MEPOIIPUSATHIMH
B JIOCTYITHOH (hopMe, IpOBEICHNE
MOTHUBAILIMOHHBIX 6606[[ JUJIA ITOBBIIIICHU S
3aMHTEPECOBAaHHOCTH B PeaOMIIUTALIUH,
a0MIHUTAIINH;

OpraHU3aINIO0 U OKa3aHHE TIOMOIIH
I10 BBIIIOJIHEHUIO MEPOIIPUATHNA COIIACHO
WHJIMBHUyaIbHOMY IIJIaHy COIMAIbHON

peabmnTanyy, a0MIUTAIAN, AMEIOIIAMCS

PEKOMEHIAHAM (BKIIIOYAst Pa3bsICHEHUS
HOPSIIKA BBIITOJHEHUS] MEPOIIPHATHH,
COIPOBOXIEHHE, IPUCMOTP, KOHTPOIIb
[PaBUIBHOCTH BBITONHEHHS);
KOHCYIIBTAIIHOHHYIO, METOMIECKYIO
M MHYIO TIOMOIIb IPH BBITIOTHEHHH
peabUITUTAIIMOHHBIX MEPOTIPUSITHIL;
COJICHCTBUE B IIOJIYYECHUU
peadHIMTAlMOHHBIX YCIIYT,

M3MEHEHHS JOJDKHBI (PHKCHPOBATHCS
JOKYMEHTAIBHO (B IICEMEHHOM (TI€9aTHOM)
1 (WKL) SJIEKTPOHHOM BHJIE).

OxazaHue yCIyTH JOJDKHO CONeHCTBOBATH
(dopmupoBanuio 3pHEKTUBHOTO
WHIMBUIYAJTBHOTO TUTAHA COIMATBHOM
pealOunuTaiyy, a0UINTAIMHN C [IETBIO MOBBIIICHUS
3¢ PEKTUBHOCTH MPOXOKACHHS Kypca
peabunuraiyy, abUIUTAINH.

VYcnyra npenocTaBisieTcsi B COOTBETCTBUH
C MHMBUyaJbHBIM [JIAHOM COIMATBHOM
peabuuTanyy, abUINTALUH, PEKOMEHJAlUSIMA
110 UHBIM HAIPABJICHUSAM PCaOMIUTAIIH,
aOwmTamnuu.

Jluto, oka3sIBaroIIee YCIAYTY, TOHDKHO UMETh
COOTBETCTBYIOIICEe 00pa30BaHHUE WK
MIEPENOATOTOBKY, MOBHIIICHIE KBaTH(PHUKAIINN
B 00JIaCTH COIMATPHOM U MHBIX BUAOB
peaOunuranyy, a0MINTAIINN MTHBAHIIOB.

JIuno, oka3pIBaloLIEe YCIYTY, TOJDKHO
00ecneynTh YBOKUTEIBHOE U TYMaHHOE
OTHOILICHHE U TOAJCPIKKY MOTydaTesst yCIyry,
no0YXAaTh aKTUBU3UPOBATh NMEIOIIUECS
JIMYHOCTHBIE PECYPChI Ha BBIMIOJIHEHHE
peaOHIHTAIIMOHHBIX MEPOTIPHUSTHH, a TaKKe
OKa3bIBaTh HEOOXOAUMYIO HHCTPYKTUBHO-
METOMYECKYIO TOMOIIb, HH()OPMAIIHOHHYIO
¥ MOPaJIbHYIO TOAICPIKKY.

B mporecce oka3aHUs YCIIyTH JTOJKHO
o0ecrieunBaThCs COOIOCHNE Mep 0€30MacHOCTH,
HaOJII0IeHNE 32 CAaMOYYBCTBUEM MOJIydaTes
YCIIyTH.

dopMma poBeAicHNUS PeabUIUTAIIMOHHBIX
MEpOTPUATUI (MHANBHUIYaNbHAs, TPYIIIOBas),
MECTO M MHbIE 0COOCHHOCTH MX pean3aliu

PpEAOCTABIIAEMbBIX UHBIMU OpTaHU3alluAMU JOJKHBI COOTBETCTBOBATHE MHANBHUAYaJIbHBIM

(opranm3anusIMHU-TIapTHEPaMH )

BO3MOXXHOCTAM H HOTp€6HOCT$IM nojryvyaresisd

JJIA ob0ecreueHrs] KOMILJIEKCHOIO mnmpounecca yCiyru.

peabunuTanyy, abmimTanun (pu
HEOO0XOIUMOCTH);

COIPOBOJKAEHHE B OpPraHN3aluu
JUTS BBITIOJTHEHUSI PeaOMIINTAllMOHHBIX,
AOWIINTAIMOHHBIX MEPOTIPUSTHIA
1 00paTHO (TIpH HEOOXOTUMOCTH).

VYcnyra npegycmaTpuBacT:
H3ydeHHe UMEroIeics nHpopMau
0 COCTOSTHHH 37I0POBBS TIOTyqaTelIs

Cpencrsa 00IIEHHS TOJDKHBI COOTBETCTBOBATh
WHIUBHUyaJIbHBIM OTPEOHOCTSIM TIOJTydaTess
yciyry, Bkitodas ucnons3oBanue TCCP,
ACCUCTHUBHBIX YCTPOMCTB U TEXHOJIOTUH, SICHOTO
WJIH ’KE€CTOBOTO SI3BIKA (TIPH HEOOXOANMOCTH).

Oxa3aHue ycIyru JI0JKHO COZeiicTBOBATh
YJIOBIETBOPEHUIO TOTPEOHOCTH MOTy4YaTeIs
YCIIYyTH [0 BOCCTAHOBIICHHIO ((OPMHUPOBAHUIO,
pa3BUTHIO) GYHKINI W HABBIKOB.

VYcmyra npeocTaBisieTcst o 3anpocy
MIOJTy4aTeNsl yCIyTH B COOTBETCTBUH
C pe3ynIbTaTaMi TUarHOCTHUKH, COCTABICHHBIM
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(Ha 6a3e mieHTpa)

37.4. npoBeeHUE MEPONPUATHH
0 Pa3BUTHIO JOCTYITHBIX TPYIOBBIX
HaBBIKOB

YCITyTH, peKOMEH/IaINii, 00CyXIeHHE ero

CaMOYYBCTBUSI, UMCIOIUXCS TPOOIIEM,
MIPOBEICHNE HEOOXOIUMBIX

JUAarHOCTHYIECKUX MEPONPHUSTHIL C IIETBIO
YTOYHEHUS TOTPEOHOCTH B IPOXOXKICHUH

JIeueOHO-03/I0POBUTEITBHBIX,
npodunakTHYecKux npoueayp (Ha 6ase
LIEHTpa peadmInTaIuy, a0UITUTAIINN);
COCTaBJICHHE IUTaHA-TpaduKa
MIPOXOXK/ICHNUS JIeueOHO-
037I0POBUTEIBHBIX, MPOYUIAKTHUSCKUX
MIPOIIETyp C YIeTOM HOTpeOHOCTEH
MIOJTy9aTeNsl YCIYyTH U PECypCcoB IEHTpa
peabunuranuu, aOWINTAIIAN;
pa3bsCHEHHUE MONYYaTENI0 YCIIyTH
LIENTH ¥ COZIEPIKAHUS PEKOMEHIOBAHHBIX
MEpPONPUATHIA, 0OCOOCHHOCTEH MX
OKa3aHWsl, OKa3aHHe HEOOXOTUMOI

MOJIJIEPKKH B peajii3alliy IlaHa-TpaduKa;

COIIPOBOXKACHHUE (IOCTABKY) K MECTY
IIPOBEACHUS PEKOMEH0BaHHBIX
MEPOIIPUATHI;

KOHTPOJIb COCTOSIHHSI OJTy4daTeIs
YCIYT.

VYenyra npegycmaTpuBaeT:

nzyuenue UMIPA no opranuzauuu
JOCTYIHOU TPYAOBOI 3aHATOCTH
TIOJTy4daTeNsl yCIyTH, Pe3yJIbTaTOB
KOMIUIEKCHOH OIIEHKH ITOTpeOHOCTEeH
1 BO3MOXHOCTEH HOTydaTens yCiIyTH,
MHIMBHUIYaJIbHOTO [UIAHA COI[MAIBbHON
peabunuTayu, abUINTAIINH,
PEKOMEHIALUI IO MHBIM HalpaBICHUAM
peabwnuTaru, abUINTAINN;

npoBezieHHe NpodhOPHUEHTAOHHON
paboThI 1O BBISBJICHUIO CKIIOHHOCTEH,

CIOCOOHOCTEH, MHTEPECOB, MOTPEOHOCTEH

B cpepe pa3BUTHS TPYAOBBIX HABHIKOB,
oTy4eHust IpoPoOpa3oBaHMUA,
TPYIOYCTPOHCTBA, HCXOAS

13 MHAMBUAYaJIbHBIX TOTpEOHOCTEH

U TIPEIIOYTEHUH MOTydaTess yCIyTy;

MPOBEACHUE 3aHITUI

(TpynnoBble/MHAUBUAYATbHBIE)

0 Pa3BUTHIO TPYAOBBIX HABBIKOB

B YCJIOBHSAX LIEHTpa peaduInTanuy,
abumrany (B Kpy>KKax, MaCTePCKHX,
y4eOHBIX KabUHEeTax u Jp.);

OLICHKY XapakTepa ANHAMUKHI
TPYIOBBIX HABBIKOB, OIIPE/ICIICHIE
FOTOBHOCTH K TPY/IOBOM JIEATENBLHOCTH,
(dopmupoBanue, Mpu HEOOXOIMMOCTH,
COOTBETCTBYIOIINX PEKOMEH/IAINH.

IIaHOM-TpadUKOM.

Jlnno, oka3pIBaloIIee yCIyTy, JOJDKHO CTPOTO
CIIEOBATh PEKOMEHIAIMAM 110 IIPOXOXKICHHIO
Ne9e0HO-03J0POBUTEIBHBIX, MPOPUIAKTHICCKUX
MIPOIEeTyp, MEAUIIMHCKOTO PaOOTHHUKA (TIPH MX
HaJIMYHH).

JIuno, okasbIBaroIee yCIyry, 00ecneyrnBaeT
KOH(UAESHIIMAILHOCTD MH()OPMALIUH, TTOTy4EHHOMN
TIPY MCTIIOJTHEHUU CBOMX 0053aHHOCTEH.

OxazaHue yciIyTu T0JDKHO 00eCeduTh
yJIOBJIETBOPEHUE OTPEOHOCTH TOJTyYaTesst
YCIIyTH B 0310POBJICHUH, TPO(QUIAKTUKE HITH
MHUHHUMH3ALUH PUCKOB YXyIILICHUS CAMOTYBCTBHS,
o0ecrieunBaTh MOBHIIICHUE YPPEKTUBHOCTH Kypca
peadumuTannm, aOMITNTAIINH.

VYcinyra npefocTaBisieTcs 1o 3aIpocy
noJtydatens yeiayru B coorserctsuu ¢ UIPA,
MHIUBHYaIbHBIM IUITAHOM COLMAIBLHOM
peabunuTanny, abWINTANH U YTBEP>KACHHBIM
rpaKOM MPOBEICHUS COOTBETCTBYIOLINX
3aHIATHH.

Ycnyry TOIKHBI OKa3bIBaTh CIIEIIHAINCTEI
B 00J1aCTH TPYJOTEPAIIUK WIN MHBIE CIICIUAIICTHI,
HpoLIe/IIe TOBbIIICHHE KBaTH(pHUKAN
1o BonpocaM (hOpMHUPOBAHUS TPYIOBBIX HABBIKOB
y JIMI C Pa3JIMYHBIMU HApPYyLICHUSIMU.

JIuto, okxa3sIBaroIIee yCIYTy, TOJDKHO BIAIETh
nH}opMmanueit 0 Mepax coleHCTBHS 3aHATOCTH
JUISL JIUILL C PAa3JIMYHBIM THIIOM HapYIICHHH,

0 CUTyaIli{ Ha PhIHKE TpYy/a.

Jst mpenocTaBiieHNs YCIIyTH B IEHTPE
peaOunuTanyu, a0WINTAIHN TOJDKHEI OBITh
CO3J1aHBI HEOOXOMMEIE YCIIOBHS (000pyIOBaHA
TPYJIOBasi MacTepcKasi 1o Pa3BUTHIO TPYIOBBIX
HaBbIKOB, YUeOHBII WJIM TPEHUPOBOUHBIH
KaOWHeT).

[TomenieHus1, UCTIONB3yEMble IS IIPOBEICHHUS
3aHSTHH, JOJKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM HOPMaM M OBITh aJIalITUPOBAHbI
K 0COOBIM MOTPEOHOCTSIM MOJTydaTenaen yCIIyr.

YcnoBus 1 cpescTBa, UCTIONIb3yeMble
JUISL pa3BUTHS TPYIOBBIX HABBIKOB, JOJDKHBI OBITh
a/IaliTUPOBAHBI C YYETOM MHIMBUAYaIbHBIX
MOTpeOHOCTEN TTosTydaTelist yCJIyry (B TOM YucCie
o100 BBICOTHI CTYJa, CTOJIA, JOIOIHUTEIEHOTO
OCBEIIICHUS ).

MHBeHTaphb, UCII0JIB3YEMBIN BO BpEMS 3aHATHH,
JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSM
6e30macHOCTH.

OOyueHne TpyAOBBIM HaBBIKAM
ocyiecTBisieTcs ¢ yaerom UIMPA, nHuHOCTHBIX
0co0eHHOCTEH (B TOM YHCIIE YPOBEHb OCBOSHHBIX
HaBBIKOB, MMEIOIIHECS] PECYPCHl, MOTHBALUIO,
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37.5. oOyueHune noab30BaHUIO
TEXHUYCCKUMHU CPEACTBAMU

VYcnyra npegycMmarpuBaer:
UH()OPMHUPOBAHUE O PEKOMEHIALUIX

conuaNbHON peabuuraiuy, o0yueHue no skciuryatanun TCCP, npaBnmax

CaMOCTOSTENILHON OpHEHTALINH,
TepeIBIKEHUIO, KOMMYHHKAIHH
C MCIOJIb30BAHUEM aCCUCTUBHBIX
YCTPOMHCTB U TEXHOJOTUH

[10JIb30BAHUSA, YX0/1a 32 HUMU;
KOHCYJIETUPOBaHUE 10 BONpOcaM
HCIOJIb30BaHUsI ACCUCTUBHBIX YCTPOHCTB
Y TEXHOJIOTUH JUIsSl YBEIHUUEHUS CTENIEHU
CaMOCTOSITEIbHOCTH NOJYyYaTelsl yCIyTru;

MIPOBEJICHUE 3aHATUI
110 GOPMHUPOBAHUIO IPAKTUIECKUX
HaBbIKOB ToJib30BaHuss TCCP, nnbimu
ACCUCTHBHBIMHU YCTPOUCTBAMU
U TEXHOJIOTUSAMH (B TOM YHUCIIE
CaMOCTOSITEILHOMY MEePEMEIEHUTIO
B KpecJe-KOJISCKe, MePEABIKEHUIO TTPH
IIOMOIIY KOCTBUIEH, XOLYHKOB,
HCIOJIb30BAaHHUIO CIYXOBBIX alapaTos,
[IPUMEHEHHUIO OPUEHTUPOBOYHOM TPOCTH,
10JIb30BAHUIO CPEICTBAMHU C PEUEBBIM
COTPOBOXKICHUEM (PYHKIHI OBITOBOTO
1 MEJWIIMHCKOTO HA3HAYCHHUS),
HaOIIOAEHNE 3a afanTanuein
K ucnoyib3oBanuto TCCP, uHbIX
ACCUCTHUBHBIX YCTPOMCTB U TEXHOJIOTUH,
OKa3aHHWe KOHCYJIbTAIIMOHHOW TOMOIIH.

MTOJIOBO3PACTHBIE OCOOCHHOCTH, HHINBHTyaIbHEIC
TIPEATIOYTEHN ).

Bo BpeMst 0cBOCHHUS TPYIOBBIX HABEIKOB
JOJDKHBI OBITH 00ECTICUCHBI IIOCTOSHHBII
TIPUCMOTP 3a MPOIECCOM TPYAOBOH ACATEIEHOCTH,
CaMOYYBCTBHEM MONYYATEIIs YCIYTH
1 00€Cre4eHO COOJII0JICHHE YCTaHOBIECHHBIX
TpeOOBaHUil MO0 OXpaHe U OE30MACHOCTH YCIOBHUI
TpyAa.

MeponpusThs 0 OBJIAJCHUIO TPYIOBBIMH
HABBIKAMH MOTYT IMPOBOJIUTHCS B TPYIIIIOBON
¢dopme mrbdo nHAMBHAYaNbHO. [Tpn mx
MIPOBEACHUH JOJDKHBI UCIIOIB30BATHCS METOAUKH
o0Oy4eHws, peTHa3HAaYCHHBIC
JUIsL COOTBETCTBYIOLIMX KaTeropuil monyvareneit
YCIIyT, aAallTUPOBAHHBII BCLIOMOTaTEIbHBIN
MaTepuai.

CpencTBa 00IICHHUS TOJKHBI COOTBETCTBOBATH
WHIWBUYATbHBIM MOTPEOHOCTSIM MOTyYaTes
YCITyT, BKIIFOYasl HCIIOIb30BaHUE HEOOXOAUMBIX
YCTPOUCTB U TEXHOJOTUH.

CocTaB 1 YUCICHHOCTh I'PYTIT JOJKHBI
COOTBETCTBOBATh YCTAHOBIICHHBIM HOPMATHBAM,
TOTOBHOCTH M CITOCOOHOCTH TTOTyYaTels YCIyTH
K 00yYEHHIO B KOJJICKTHBE.

PesynbraTel HaOMOOCHNS 38 AMHAMUKON
Pa3BUTHS TPYAOBBIX HABBIKOB JOJDKHBI
(UKCUPOBATHCS JOKYMEHTAIBFHO B IICEMEHHON
(TIeyaTHOI, 3CKTPOHHOI) opMme.

OkxazaHue ycayru T0JDKHO CriocoOCTBOBATh
(OPMHPOBAHUIO U PAa3BUTHUIO TPYAOBBIX HABBIKOB
HOJy4aTess yCIyTH, CO3aHUIO YCIOBUN
JUIS peaNu3alliy ero TPYI0BOTo MOTEeHIHAaIa.

VYcinyra npefocTaBisieTcs 1o 3apocy
HOJy4aTelss yCIyTH.

VYcenyry NomKHO 0Ka3bIBaTh JINIIO, BIAACIONIEE
HaBbikaMu 3kcruryaTanuu TCCP, HHbIX
ACCHCTUBHBIX YCTPOICTB U TEXHOJIOTHH, a TaKKe
AMEIOIINE HeOOXOIMMbIe KOMIICTCHITHA
JUTSL IPaKTUIECKOTO 00yUeHUs JIFoaen
C Pa3IHYHBIMH HAPYIICHUSIMH.

[IpakTrdeckue 3aHATHS MOTYT IPOBOAHUTHCS
B TPYIIIOBOM, HHINBUAYAIEHON opMme.

B npouecce npoBeaeHus 3aHATUN JOJIAKHBI
O6eCHe‘II/IBaTLC${ YBAXUTECJIBHOC U TYMAaHHOE
OTHOIIICHHE K TIOTy4aTel0 yCIyTH,
SMOILMOHAIBHAS TOICPIKKA, AKTHBU3AIHSI
JIMYHOCTHBIX PECYPCOB HAa OCBOCHHUEC HABBIKOB
nonn3oBanusg TCCP, HHEIMH aCCHCTUBHBIMH
YCTPOHCTBAMH U TEXHOIIOTHUSIMH.

HNudopmanus 0 Ha3HAYCHHUH, YCTPOICTBAX,
ocobenHoCTIX pyHKunonuposanust TCCP, unbrx
ACCHCTUBHBIX YCTPONCTB U TEXHOJIOTHH,
coobmiaeMas MOIyJaTelNio YCIyTH B poIiecce
00yYeHHS, TOJI’KHA COOTBETCTBOBATH MM EIOIIMMCS
PEKOMEHAAMAM I10 SKCILTyaTaluu, 6I)ITI)
aJIalITHPOBAHA C YYETOM 0COOEHHOCTEH 3M0POBBS
MOJTy4aTessl YCIyTH U MPeIoCTaBlIeHa
B JIOCTYITHOH (popMe, B TOM YHCIIE ITPH
HEOOXOIUMOCTH SICHBIM SI3BIKOM.

Hcnonp3yemsie B mporecce 00ydeHHs
CpelCcTBa OOIIEHHS JOKHBI COOTBETCTBOBATH



37.6. momomp B moadope u BbIada
TEXHHYECKHX CPEICTB COLUATBHON
peabuIuTanny, acCHCTUBHBIX
YCTPOMCTB BO BpEMEHHOE
H0JIB30BaHUE

37.7. popMupoBaHHe PEKOMEH M
0 JlajbHEUIIEMY OCYLIECTBICHUIO
COIMANTLHOM peabuIuTaIuu,
abmuTanun

37.8. KOHCYITBTUPOBAHUE WHBAINIOB
1 YWIEHOB MX CEMEM o BOIpocam

VYeayra npexycmaTpuBaet:

HU3y4eHHE MEPOTIPUATHI
10 CONMAIBHON peadITuTaINH,
abwnuranuu UTTPA, vHANBUAYaNbHBIX
MOTpeOHOCTEH MOTyJaTens yCIyru
B nostyuenur TCCP, accucTuBHBIX
YCTPOMCTB BO BPEMEHHOE IOJIb30BAHUE;

B3aUMOJICHCTBUE C OPraHU3aLUsIMU,
npenoctasisomumu TCCP, accucTuBHbIE
YCTPOWCTBA, BO BpDEMEHHOE TOJIb30BAHUE
(pu HEOOXOAUMOCTH);

momo1p B mogbope TCCP,
ACCHCTHBHBIX yCTPOICTB (TIpn
HEO0OXOTUMOCTH);

TTOMOIIb B 0)OPMIICHUH JJOKYMEHTOB
Ha nonyudenue TCCP, accucTUBHBIX
YCTPOMCTB BO BPEMEHHOE ITOJIb30BaHMUE.

VYenyra npegycmaTpuBaeT:

W3YyYEHUE PEe3yJbTaTOB pealIn3aiuu
HHIUBUYAJIBHOTO TUTaHA COIHMATbHOMN
peabunuTanyu, abUIUTaIIH,
COCTaBJICHHOTO Ha MTEPHOJT TIPOXOKIACHUS
Kypca peaOunnTaiyd, abuInTauu
B [ICHTPE peaOMIINTAIINH, a0WITUTALINH ,
PEKOMEHAAINH 110 HHBIM HAIIpaBICHUSIM
peabmnTanyy, aOMITUTALIAH, a TAKKE
meponpustuilt UIIPA;

NPOBEACHHUE JOMOTHUTEIBHBIX
00CIIeI0BaHNM, JUATHOCTHYECKUX
MeponpusTHi (IpH HEOOXOAUMOCTH);

(dhopMupoBaHUE PEKOMEHIAN I
110 JaJIbHEHNIIEeMY OCYIIECTBICHHUIO
COIMANILHOW peabuIuTayu, aOIUTAITIH
Ha 0a3e TIHCOH no mecty *HTeNbCTBA,
a TaKXKe MIOBTOPHOMY IPOXOXKJICHUIO

MHIVBHAYAIBHBIM MOTPEOHOCTSIM OJTydaTeNs
yCIIyTH.

VYeayra momkHa obecrieynBaTh 0€301MacHoe
nosb3oBanne TCCP, nHBIMM aCCHCTHMBHBIMU
YCTPOWCTBAMH M TEXHOJIOTHAMHU HOIydaTeIeM
YCIIyTH.

OxazaHue ycIyru TOJDKHO CIiocoOCTBOBATh
MIPUOOPETEHHIO MOTyYaTeIeM YCIYTH HaBBIKOB
nosip3oBanusi TCCP, MHBIMH aCCUCTHBHBIMU
YCTPOWCTBAMH UM TEXHOJIOTHSMH, TIO3BOJISIOLINX
MIOJTHOCTBIO WJIM YaCTUYHO KOMIIEHCHPOBATh
HMEIOIINECS OTPaHUICHUS KU3HEACATEIHHOCTH,
00ecneynTh MAKCUMaIbHO BO3MOKHYIO CTETICHb
CaMOCTOSATEIBHOCTH MOTy4aTeNs yCIyTH
1 CO3/1aTh yCIIOBHSA AJISI €r0 HE3aBHCHMOTO
TIPOKUBAHUSL.

Ycmyra npeocTaBisieTcst o 3anpocy
TIOTY4aTeNsl yCIIyTH.

Jlnst oka3aHus yCIyTH B IEHTPE
peabunuTalyy, abWINTAIIMU CO3ACTCS
CIeIHaJIbHO 000PYIOBaHHOE ITOMEIIICHHUE,
npenHa3HaYeHHOe Il cOOpa, XpaHEeHHs U BbIIAun
TCCP, accuCTHBHBIX YCTPOWUCTB BO BpeMEHHOE
NOJb30BaHUE (IIYHKT IpOKaTa).

Iox6op u Beigaua TCCP, accHCTUBHBIX
YCTPOWCTB OCYIIECTBIIACTCS C yUETOM
WMHIUBHUIYaJIFHOTO MOJX0/a B IETSIX 0OecTIedeH s
ynoOCTBa NPH MOJIB30BAHMUH.

TCCP, accucTuBHBIE yCTPOMCTBA JOKHBI
COOTBETCTBOBATh TPEOOBAHMSIM 3aKOHOJATEIILCTBA
1 MHBIM YCTQHOBJICHHBIM TPEOOBAaHMSM, OBITH
0e30IacHbI B UCIIOJIb30BAHHH.

OxazaHue ycIyTH JOJDKHO CIIOCOOCTBOBATh
obecnieuenuto nosryqarens ycayru TCCP,
ACCUCTHUBHBIMU YCTPOHCTBAMH.

Ycnyra npeocTaBisieTcst o 3aBepiieHHN
Kypca peaOWIUTay, aOUIuTally B IEHTPE
peabunuTanuu, abUIUTaIuY.

VYcnyra oka3bIBaeTCs ClEHaINCTaMHU,
KOMITETEHTHBIMHU B 00JIACTH COIMANILHOM,
MEIUIIUHCKOH, PO(ecCHOHATBHON, TPYIOBOH
pealOunuranuu, aOMINTAIHH.

[Tpn okazaHMM yCIyTH TOIHKHO
o0ecreunBaThCs yBaXKUTEIbHOE U TYMaHHOE
OTHOIIIEHHE K MOJIy4aTeIo YCIYTH,
KOH(UICHIINATLHOCTh MH(POPMAIMH, CTaBIIeH
W3BECTHOM B MpoLIecCe OKa3aHUs YCIYTH.

Wudopmanus o pe3ysbrarax NpOX0XKICHUS
Kypca peaOWIUTay, aOUIuTaly B HEHTPE
peabunuTanny, abMINTANN U pa3pabOTaHHBIX
PEKOMEHAAIHAX JIOJDKHA M3J1araTbCsi JOCTYITHBIM,
SICHBIM SI3BIKOM, B TOM YHCJIE C UCIIOJIb30BAHUEM
ACCHUCTUBHBIX YCTPOHCTB M TEXHOJIOTHH C y4ETOM

Kypca p€a6I/IJ'II/ITaL[I/II/I, a6I/IHI/ITaHI/II/I Ha 0aze WHAWBUAYaJIbHBIX HOTpC6HOCTCI>1 noJryvdaTeiist

LEHTpa peaduInTaluy, abMINTaUY;
IIPe0CTaBIICHHE pa3paboTaHHbBIX
PEKOMEHAANNH MMOTydaTelo yCIyTH
" HalIPpaBJICHUE UX KOIMHUU C COTIaCUsL
nonygarens yeryra B TLHHCOH mo mecty
KHUTEIBCTBA IOIyJaTelNs YCIyTH.
VYcnyra npegycmaTpuBacT:
OIIEHKY HEOOXOTUMOCTH

ycIyrH (Ipy HEOOXOAMMOCTH).

OxkazaHue ycIyru JOKHO COJIeiicTBOBATh
TTOBBIIEHUIO 3()(HEKTUBHOCTH JAJIbHEHIITIX
MEPOTIPUATHI peaduiuTaIu, aOUINTAIUH,
00eCIeYeHHIO MPEEMCTBEHHOCTH
1 TIOCJIEZIOBATEIIEHOCTH.

VYciyra nperocTaBisieTcs Mo 3aIpocy
MTONTyYaTeNsl YCIyTH.
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axanTaluu XuJibsa, OpraHu3anuu ObITa U BO3MOXKHOCTH aJanTanuu XHiIoro

C YI€TOM WHANBUIAYAITBHBIX ITOMEMICHHUS C YIeTOM MMEIOLITIXCS
OTPeOHOCTEH, B TOM YHCIIe OTPaHWYCHUH KU3HEIEATEIIFHOCTH,

C MCTIONTF30BAHNEM aCCUCTHBHBIX mo100p M 00CYKICHHE C IOTydaTeNieM
YCTPOUCTB M TEXHOJIOTHIA YCITyTH, WIEHAMH €T0 CEMBH BO3MOXKHBIX

BapUaHTOB aJlallTalluK KUJIOTO
MIOMEILIEHUs, OPTaHU3alUU ObITa, peXKUMa
JIHS U JIp. C Y4ETOM MHIWBHUYaJIbHBIX
MOTPeOHOCTEH U BO3MOKHOCTEH;

MPOBEICHUE MTPH HEOOXOTUMOCTH
pa3Hoo0pa3HeIX O HOpME U COCPKAHUIO
JEMOHCTPALIMOHHBIX MEPOIPUATUI
T POPMHPOBAHUS Y TIOIyJaTeIIs yCIyTH
MIPEACTABIEHUIN 0 BO3MOKHOCTH
aJanTanyy )KHIJIOTO MIOMEIICHUS 1 ObITa,

B TOM YHCJIE€ C UCTIOJIb30BaHUEM
Pa3IUYHBIX ACCUCTUBHBIX YCTPONCTB
U TEXHOJIOTUH;

TIPENOCTABIEHUE COOTBETCTBYIOIIUX
HH(POPMAIMOHHBIX MATEPUAJIOB, CCHLIOK
HA T0JIC3HbIC HH(POPMAIIMOHHBIC PECYPCHI;

OKa3aHHE COACUCTBUS BO
B3aUMOJIEHCTBUH C OpraHU3alUsIMU
U CTICIMAIIUCTAMH, 3aHUMAIOIIIUMUCS
BOIIPOCAaMU aJlallTalliy >KUJI0TO
TIOMEIIEHUS.

VYenyra g0/mKHA MPEAOCTaBISATHCS
CTIEITUAIMCTAMU B 00JIACTH CONUAIBLHOU PaboThI
Y MHBIMH CIICLUATICTAMH, BIaICIOLINMHU
HaBBIKAMH T1€J[arOrMYECKON eTEIbHOCTH
Y 3HAHUSIMU 00 aIalTAl[MU JKUJIOTO TIOMEIICHHS,
opraHu3aiuu ObiTa U Ap. JJIs HHBATHIOB
C pa3IUYHBIMU TUIIAMU HAPYIICHUH.

[pu OKa3aHUU YCIYTH TOKHBI YUUTHIBATHCS
WHIMBUIYaTbHBIE 0COOCHHOCTH, TOTPEOHOCTH,
CIOCOOHOCTH MOJyYaTessl YCIYTH K OCBOCHHUIO
UH(POPMAIIUH, COCTOSIHUAC 30POBBS, a TAKKE
uH(popMaIs O peabHBIX YCIOBUIX MPOKUBAHUS,
MPE/ICTABICHHAS MOTyYaTeIeM YCIyTH.

Wudopmarnus, npegocrapisiemMas B Mporecce
KOHCYJIbTUPOBAHUSI, JIOJDKHA OBITh JO3UPOBAHHOIM,
JOCTYITHOM, U3J1araThCsl MOHSITHBIM, SICHBIM
SI3BIKOM M UMETh TPAKTUUCCKYHO HANIPABJICHHOCTb.

Oxka3aHue yCIyTH TOJDKHO CIIOCOOCTBOBATH
(hOPMUPOBAHHUIO U PA3BUTHIO Y MOTYyYaTEIIS
YCIYTH HABBIKOB CAMOCTOSATEILHOTO
1 HE3aBUCHUMOT'O MMPOKMBAHUA B 06IlIeCTBe,
CIOCOOCTBOBATH MOBHIIICHHUIO €TO
CaMOCTOSTEILHOCTH B MOBCETHEBHOW JKU3HH.



